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PART 1 - SCHEDULE



SECTION A - ITEMS AND PRICES



A.1	ITEMS AND PRICES (Clause OB�89) (June 1988)



The contractor shall provide the following:



Managed Network Service as defined in Section B, and attachments as specified in Section I.



A.1.1	Pricing Overview



It is the United States Postal Service’s (USPS) intention, through this solicitation, to obtain price schedules for all equipment, installation, and network services, as described in Section B, required for the successful implementation by the offeror of Managed Network Services (MNS). The offeror shall provide all prices in the format and structure defined herein, in machine-readable form. Hard copies of price tables are not required. The offeror may not propose any additional price elements not included in the defined format and structure, unless explicitly directed to do so.



The USPS intends to make the necessary software available to offerors to facilitate the delivery of prices in the proper format using electronic media. Offerors are not required to use this software, but must provide their prices on a medium and in a format that is identical to the output produced by the software provided by the USPS.



Table I.8.5, the Price Data Dictionary in Section I, Attachment 8, describes the data elements for the price tables.





A.2	GENERAL PRINCIPLES



The offeror shall propose fixed price schedules for all equipment, installation, and services for each applicable fiscal year of an 11-year period. The unit prices (as defined in the Section A price tables) shall not include federal, state, or local taxes and duties in effect on the contract date. The offeror shall provide in its proposal a separate itemized list of allowable taxes, as defined in the USPS Procurement Manual, Volume 1, Chapter 7, Section 3, including the name of the tax, jurisdiction by name, and applicable tax rate. These taxes shall be included as separate items in its monthly invoices.



All prices are effective upon contract award. Prices for contract year 1 shall be effective through September 30, 1997. Prices for years 2-11 shall be on a standard US government fiscal year basis. The year 11 price tables shall not extend past 132 months after the date of contract award in accordance with and except as provided for in Section G. Proposed prices shall not change within a fiscal year, but may decrease from fiscal year to fiscal year to reflect changes in technological and market maturity, depreciation of equipment, and improved commercial availability. The contractor may lower or waive any price at any time after contract award. 



Price tables are required for equipment, installation, and network services. In addition, price tables are required for general price elements, e.g., contractor training price tables.



The offeror shall propose prices for network service that may depend on a number of factors. The factors are as follows:



Contract year



Geographic location, as defined by NPA-NXX



Data rate, as defined in Section B.8.3



SDP Type, as described in Section B.6



Monthly revenue (for determining discounts)



The specific ways in which the charges shall be computed are defined in Section J.  Fractional monthly billings for service billed on a monthly basis and installed or disconnected within a billing cycle shall be based on an assumed average 30 day monthly billing cycle.



All prices shall be given by the offeror in units of dollars, unless otherwise noted. 



The prices for international services shall be in U.S. currency. 



Normal business days (NBD) are 8:00 a.m. to 5:00 p.m. Monday through Friday local time, except holidays. All other times are considered outside NBD (ONBD).  Note that the normal business day is not necessarily the same as the normal operating hours for a site (reference Section B.8.1).





A.3	INSTRUCTIONS FOR PRICING



Where the offeror is explicitly allowed discretion in the application of price tables, the offeror shall provide a document with the proposal, entitled “Instructions for Pricing,” that has detailed procedures for applying the offeror’s price tables.  Otherwise, all price tables shall be applied as described in Section A; Section I, Attachment 8; and Section J.





A.4	PRICES ALL INCLUSIVE



Any service, material, facility, site preparation, or equipment required in the performance of this contract for which a price is not specifically identified by the offeror will be considered to be included in the price of another item or provided at no cost to the USPS unless otherwise provided in this contract.





A.5	PRICING ELEMENTS



The following section contains pricing elements that are generally independent of the service categories.





A.5.1	Service Order Expedite Prices



The offeror shall provide rates for service order expedites in the format specified in Table A-1.



Service order requirements are described in Section B.7.6. USPS may request expediting of service orders, as described in Section B.7.6.9.2.  The service order expedite price is an additional charge that the offeror may make for providing service in a shorter than normal lead time.  This additional charge shall be calculated by multiplying the service order expedite rate by the actual installation, inside move, or technical rearrangement price(s) that would otherwise apply. This fraction shall be between 0 and 1, inclusive.  These charges may be waived by the contractor on a case by case basis at any time. 



The offeror shall use the values listed in Table A-1 for lead times.



Table A-1. Service Order Expedite Prices



Contract Year�Lead Time in Calendar Days�Service Order Expedite Rate���1-10����11-20����21-30����31-40����41-50����51-59���



A.5.2	Contractor-Provided Training



The offeror shall provide prices for contractor-provided training for at least the price per person per hour at NNSC of Table A-2, and may propose prices for price per person per hour, video teleconference of Table A-2.  Tables A-3 and A-4 are optional.  See Section B.7.5.2 for a description of training. Note that in Table A-3, vendors may add rows if they propose more than one type of medium. Electronic medium includes but is not limited to video tape, CD-ROM, and diskette.  Prices shall include all associated training materials.  Note that training is related only to the MNS and not to the use of POS ONE or other applications, and not to the use of the servers or ancillary equipment related to AOI deployment.





Table A-2. Prices for Contractor-Provided Training at NNSC and by Video Teleconference



Contract Year�Type of Training�Price per person per hour at NNSC�Price per Person per Hour, Video Teleconference���Network Management Training�����Help desk training����



Table A-3. Prices for Contractor-Provided Training by Electronic Medium



Contract Year�Type of training�Type of medium�Price per copy of training medium���Network Management Training�����Help desk training����



Table A-4. Prices for Contractor-Provided Training by One Time Development Cost



Contract Year�Type of Training�One-time Development Cost for Unlimited Use���Network Management Training����Help desk training���



A.5.3	Network Management Equipment



The offeror shall provide prices for the provision and maintenance of leased network management equipment that it installs (as described in B.7.2.1).  The price shall be per network management workstation, as shown in Table A-5.  The scope of maintenance will be as described in Section B.7.2.1.





Table A-5. Monthly Provision and Maintenance Prices for Network Management Workstations



Contract Year�Monthly Provision and Maintenance Price per Network Management Workstation�����



A.5.4	Access to Other Networks



The offeror shall provide monthly access prices, as shown in Table A-6, for dedicated Internet access with a data rate of class F as described in B.6.7.  Internet access is to be provided at the NPA-NXXs listed in the table.



Table A-6. Monthly Prices Internet Access (for Data Rate Class F)



Contract Year�Site�Monthly Internet Access Price���919-501 (Raleigh)����415-377 (San Mateo)���



A.5.5	Dial-in Service



The offeror shall provide monthly 800 dial-in service prices per minute of usage, as shown in Table A-7.  This service is described in Section B.6.6.





Table A-7. Monthly Prices for Dial-in Service



Contract Year�Monthly Dial-in Price per Minute�����

A.5.6	AOI Deployment



The offeror shall provide AOI deployment prices as defined in Section B.10.1.2. These prices shall be used for pricing installations supporting AOI deployment, as defined in Section B.9.  Table A-8 shows the structure of the price table for AOI Deployment.  In the case where a contractor must make more than one site visit to the same site to accomplish AOI deployment, and where the reasons for making additional site visits are beyond the contractor’s control, the contractor may charge for each additional visits.  Table A-8.a shows the structure of the price table for such additional site visits.





Table A-8. AOI Deployment Price



Contract Year�Site Type�Installation Price, AOI Deployment������



Table A-8.a. Prices for Additional AOI Site Visits



Contract Year�Additional Site Visits, AOI Deployment�����



A.5.7	Cable Installation



The offeror shall provide cable installation prices per drop, as defined in Section B.5.2.  Table A-9 shows the structure of the price table for cable installation.





Table A-9. Cable Installation Price



Contract Year�Installation Price per Drop�����



A.5.8	Moves and Reconfigurations; Special Engineering and Technical Support; and Cable Installation Exceptions



The following pricing elements are time and materials dependent:



Inside Move and Reconfiguration of Network Equipment, B.6.11

Special Engineering and Technical Support, B.6.9

Cable Installation Exceptions, as described in B.7.6.3



The vendor shall complete Table A-10, Labor Rates; and Table A-11, Materials and Equipment.  Table A-10 lists the hourly rates, i.e., base wages plus fringe benefits, overhead costs, General and Administrative (G&A) expenses, other indirect costs, and profit incorporated into the contract.  The offeror may propose additional skill categories.  Note that in Table A-11, the offeror may propose additional materials or equipment that are required for their solution, but not listed in the table. Where the price of materials or equipment is not proportional to the unit listed, e.g., number of ports in intelligent hubs, the vendor shall list the price for each value of the unit used in its solution by adding additional rows to the table if necessary.  Descriptions for the skill categories can be found in the Standard Occupational Classification Manual, and its revisions, published by the U.S. Department of Commerce, Office of Federal Statistical Policy and Standards, 1980.



Table A-10. Labor Rates



Contract Year�Skill Category�Price/Hour, Customer Site, NBD �Price/Hour, Contractor Site, NBD�Price/Hour, Customer Site, ONBD�Price/Hour, Contractor Site, ONBD ���Program Manager�������Financial Planning Manager�������Consultant�������LAN/WAN Integrator�������Database Analyst/Programmer�������Voice Communications Spec. �������Communications Analyst�������Data Communications Spec.�������Applications Systems Analyst -Lead�������Applications Systems Analyst�������Transmission Engineer�������Telecommunications Technician�������Technical Writer/Editor�������Technical Draftsman�������Data Entry Operator/Senior�������Technical Typist�������Cable Splicer�������Cable Installer�������Senior Security Specialist�������Quality Assurance Analyst�������������



Table A-11. Materials and Equipment



Contract Year�Material/equipment�Units�Price, Material or Equipment���Intelligent hubs (installed price)�# ports����WAN access devices (installed price)�A�piece����Category 5, 4 pair unshielded twisted pair (UTP)

�feet����Multi-strand fiber optic cable�feet����Category 5 110 patch panels�# ports����Wall plates�piece����Category 5 modular jacks�piece����Open 19 inch by 7 foot equipment rack�piece����Enclosed 19 inch by 7 foot equipment rack�piece����Fiber optic patch panels�# ports����Conduit�feet����Latch duct�feet����UTP patch panel jumper cables�feet����Station cables�feet����Cable ladders�feet���



A.5.9	Network Installation and Services



The data rate classes referred to in this section are listed in Section B.8.3.  Each site type is assigned a data rate class for each year of the MNS contract.  The complete list of assignments by contract year and site type is provided in Attachment I, Table I.8.3.



Table A-12, the NPA-NXX Groups Table, shows a subset of NPA-NXXs. Note that in this table, the offeror must define up to a maximum of 200 different indices for the purpose of grouping NPA-NXXs.  The complete table of NPA-NXXs is provided electronically in Attachment I.8. The NPA-NXX Groups shall be used by the offeror to complete the Network Service and Service Installation Prices, Table A-13. International sites are assigned a special code in place of the NPA-NXX to distinguish them from domestic sites, as described in Section I, Attachment 8.  The offeror may price each of the international sites individually, i.e., each international site may be the only NPA-NXX in its group.  The prices for international services shall be in U.S. currency. 





Table A-12. NPA-NXX Groups (Entries Are Examples)



NPA-NXX�NPA-NXX Group��201-224�1��201-225�2��201-226�1��201-227�2��



The offeror shall provide installation and network service prices in the format specified in Table A-13.  The offeror shall assign a service installation price and monthly network service price to each contract year, NPA-NXX Group, and data rate class. The prices for monthly network service shall include access from the USPS site to the offeror’s Point of Presence (POP), any associated port charges, all wide area network transport, and any other charges associated with providing service to the SDP.





Table A-13. Network Service and Service Installation Prices



Contract Year�NPA-NXX Group�Data Rate Class�SDP Type�Installation Price, Network Service�Network Service Price, Monthly ��

As discussed in Section B.6.3, some sites may require more than one Ethernet interface.  Therefore, the offeror shall provide a one-time installation price for adding each additional Ethernet port to the router, after the first port.  The format for this price table is shown in Table A-13a.





Table A-13a. Surcharge for Additional Ethernet Ports



Contract Year�Price��



In table A-14, the offeror shall provide prices for changing the data rate from one class to another.  Only prices for changing from one data rate class to another data rate class, either up or down one level, shall be priced. The offeror shall use the data rate classes defined in Section B.8.3.  If an offeror does not specify a price for changing service between two different classes, e.g., A to B, then that change shall be without charge to the USPS.



Table A-14. Data Rate Class Change Prices



Data Rate Class, Old�Data Rate Class, New�Price, Change Data Rate��

A.5.10	Discounts



The offeror shall propose a schedule of discounts based on the total monthly network service and installation revenue of the MNS contract, and a schedule of discounts based on the total of monthly cable and AOI deployment revenue of the MNS contract. The total monthly network service and installation revenue consists of charges as calculated from Table A-13. The total monthly AOI deployment revenue consists of charges listed in Table A-8 and A-8.a. The total monthly cable installation revenue consists of charges as calculated from Table A-9. Tables A-15 and A-16 show the required format for the discounts. The offeror shall propose ranges that are constant from contract year to contract year. The discount factor for each class is a number between zero and one that shall be multiplied by the portion of the total monthly revenue that falls within the corresponding class, i.e., discounts are progressive. The total monthly discount is calculated by adding the discounts for each of the ranges. The values shown are for example only, and should not necessarily be used by the offeror. The offeror may propose a discount factor of zero, which provides no discount.  In case total revenue falls exactly on a boundary between 2 ranges, the discount for the higher of the two ranges shall be used.



For example, suppose that total network services for a given month are $25,000.  Using the example values in Table A-15, the total network services discount for the month would be 



0*$10,000 = $0 for the first $10,000

0.05* $10,000 = $500 for the second $10,000, and 

0.10*$5,000 = $500 for the remaining $5,000 of the $25,000 ($25,000 - $10,000 - $10,000)



giving a total discount of  $0 + $500 + $500 = $1,000 for the month. 



Table A-15. Network Services Discount Table, in Thousands of Dollars (Values are Examples)



Contract Year�Revenue Lower Bound, Network Service�Revenue Upper Bound, Network Service�Discount Factor, Network Service��1�0�10�0��1�10�20�0.05��1�20�30�0.10��



Table A-16 Cable Installation and AOI Equipment Discount Table, in Thousands of Dollars (Values are Examples)



Contract Year�Revenue Lower Bound, Installation�Revenue Upper Bound, Installation�Discount Factor, Installation��1�0�10�0��1�10�20�0.05��1�20�30�0.10��



A.6	ACKNOWLEDGMENT OF AMENDMENTS (Clause OB�199) (August 1988)



The offeror acknowledges receipt of amendments to the solicitation numbered and dated as follows:



Amendment No:�Amendment Date�Acknowledgment�����������������������SECTION B - SPECIFICATIONS/STATEMENT OF WORK



B.1	INTRODUCTION

The contractor must furnish Managed Network Services, as specified herein, in conformance with the terms and conditions of this contract.



The United States Postal Service (USPS) is seeking a single source to provide Managed Network Services (MNS) for multiple Postal applications.  The contractor will accept ownership and operations of the existing USPS Postal Routed Network (PRN), a router-based network with approximately 650 sites currently, and expected to grow to 1150 or more sites at the time of contract award.  The contractor will either expand the current network, supplement the current network, or replace the current network to provide dedicated network connectivity to 7,000 sites.  In addition, the contractor must be capable of providing switched or other low cost connectivity at up to 27,000 additional, smaller sites.  If the contractor chooses to supplement or replace the current network, the contractor may choose to provide a dedicated network for MNS, or make use of other network services (e.g., public frame relay services).  The objective of the USPS is to procure network services in the most cost-effective manner that the contractor can provide.  



In addition, the contractor will provide deployment services for the USPS Associate Office Infrastructure (AOI) Program.  The contractor will provide complete network service and management for all network sites 24 hours per day, 7 days a week.  The contractor will perform project management, network design, network installation, and network transition  including cable installation and maintenance for local area networks (LANs).  Over time, the contractor will enhance or replace the current network as necessary to accommodate new technology and network growth and expansion requirements at minimal cost.





B.1.1	Background



USPS wishes to extend the information technology infrastructure that is currently deployed in the District Offices (DOs), processing and distribution plants (P&DCs), and other large facilities to the Associate Office (AO) level.  There are approximately 34,000 AOs (post offices, branches, and stations) that are candidates for this expansion.  The largest 7,000 AOs generate about 90 percent of the retail window revenue.



The MNS contract is intended to support the Associate Office Infrastructure (AOI) Program, which is the vehicle being used to modernize USPS service at the AO level.  The AOI Program provides a common, standardized infrastructure to be shared by multiple applications, including LAN and wide area network (WAN) communications, servers, printers, software distribution, remote management, help desk support, and on-site support.  AOI will be constructed using specific hardware, software, and development standards and will be based on commercial off-the-shelf (COTS) technology.  



The AOI is intended to improve service to USPS customers by providing a common infrastructure to improve operations and enable new services to:



Improve access to data by providing information services to all applications, especially Point of Service (POS) ONE, a state-of-the-art retail point of sale system that will replace and expand the functions currently performed by the Integrated Retail Terminals (IRTs). The deployment of approximately 60,000 POS ONE terminals is expected to begin in summer of 1996 and be completed over a 3-year period.

Support future business applications by incorporating capacity for growth

Reduce acquisition and operations and maintenance (O&M) costs of other programs by providing common components and support

Improve end-user support by centralizing software distribution, help desk, and remote management

Minimize development risk by using COTS hardware and software, standards, and proven technologies



B.1.2	Purpose



The purpose of this specification/statement of work is to define and describe the activities and work to be performed by a single Managed Network Service (MNS) provider to support the AOI Program by performing the functions defined herein.



B.1.3	Scope



The scope of this specification/statement of work is to provide MNS to up to 34,000 USPS sites in conjunction with some AOI equipment deployment.  The MNS activities can be grouped into four categories:  Cabling; Network Design, Installation, and Services; Network Management and Operations; and AOI Equipment Deployment.  Cabling activities are expected to be performed primarily during the first two years of the contract.  Network Design, Installation, and Services, as well as Network Management and Operations activities, will continue for the duration of the contract.  AOI Equipment Deployment will consist of the configuration and installation of AOI equipment, and will be performed in conjunction with cabling.



The MNS provider may elect to utilize currently-leased PRN circuits in its network design.  USPS will continue to pay the providers of these circuits for a period not to exceed one year.  The cost of circuits paid for by USPS will be subtracted from the cost of the network services provided by the contractor.



This specification/statement of work does not cover other related AOI Program activities including POS ONE acquisition and installation, and centralized USPS help desk implementation.  However, for each of these other AOI activities, the MNS contractor shall coordinate all MNS activities with USPS or its assignees.



B.1.4	Postal Routed Network (PRN) System Configuration



The USPS currently has approximately 650 sites networked using the PRN.  It is expected that approximately 600 to 1,000 additional sites will have been added, by the interim contractor, to the PRN at the time of transition (April 1997).  The USPS has a National Network Service Center (NNSC), located in Raleigh, NC, from which the USPS currently manages the PRN.  The NNSC will be the USPS oversight center for the network services to be provided under this contract.



The PRN is designed as a hierarchical routed network.  At the top of the hierarchy are 15 Bay Networks Backbone Concentrator Nodes (BCNs) connected by a fully meshed private frame relay network.  Each of these top level (Tier 1) BCNs support connectivity to up to 30 Tier 2 routers using public frame relay service.  Tier 2 routers are a mix of Bay Networks Concentrator Node (CN) and Link Node (LN) routers.  Each Tier 2 router has up to 30 Tier 3 routers connected at a nominal speed of 56 Kbps over a synchronous circuit.  Tier 3 routers are a mixture of LNs, Feeder Nodes (FNs) Access Feeder Nodes (AFNs), Access Nodes (ANs), and Access Node Hubs (ANHs).  A small number of Tier 4 routers (usually FNs, ANs or AFNs) are bridged to Tier 3 routers via 56 Kbps circuits.  Implementation of Tier 4 routers is on an exception basis.  Circuits connecting the routers are implemented in several ways including dedicated data lines, Fractional T1, and bandwidth allocated from the Postal Integrated Telecommunications Network (PITN).



The PITN is a bandwidth manager network built by NNSC with Network Equipment Technologies (N.E.T.) intelligent nodal processors.  The Postal Service runs the PRN and other networks over the bandwidth provided by the PITN.  The bandwidth manager in the network is capable of sensing outages and rerouting traffic around failed T1 circuits.  In many instances circuits that have been defined on the network can be rerouted on an alternate path in less than a second. The network is capable of supporting voice, data, and video.



The PITN is managed from the NNSC in Raleigh, NC.  Outages at any point on the network can be identified instantly and restoration procedures can begin immediately.  The bandwidth for the network consists of approximately 80 T1 circuits provided by multiple carriers.  The N.E.T. intelligent nodal processors are capable of T3 support but current applications do not require that amount of bandwidth.  The T1 circuits are provided by different carriers.  This diversity helps to maintain in excess of 99.9 percent availability.  The PITN operates 24 hours per day seven days a week.



The frame relay backbone is built upon frame relay exchange (FRX) modules interconnected using bandwidth from the PITN.  Permanent Virtual Circuits (PVCs) connect each Tier 1 site to every other Tier 1 site (fully meshed).  This arrangement provides a direct connection between any two Tier 1 sites.  Because of high traffic requirements, larger committed information rates (CIRs) are provided among San Mateo, CA; Minneapolis, MN; Raleigh, NC and USPS Headquarters in Washington, DC.  The remaining PVCs operate at a minimum CIR of 64 Kbps.  Bandwidth allocated to PVCs is adjusted as the load on the network changes.



The TCP/IP protocol suite is the preferred method of transport on the PRN.  Besides TCP/IP, other supported protocols are DECnet, AppleTalk, and IPX.  IPX routing is generally restricted to locations within the administrative control of a Tier 2 performance cluster.  IPX is not routed to Tier 1 sites or between Tier 2 sites.  Bridging is available to sites requiring DECnet local area transport (LAT) or other non-routable protocols within the administrative control of a Tier 2 site.  Bridging is not implemented above Tier 2.  AppleTalk is available at approximately 25 locations and is routed among those locations.



For more detail on the PRN system configuration refer to Attachment 3, Description of Existing System.





B.1.5	Current USPS Information System Operations



The USPS information system operation is based on a three tier structure, which is illustrated in Figure B-1.  The USPS facilities shown in the three tier structure are referred to generically as “site types”.  These site types are assigned indices in this section (Table B.2), and will be referred to at times by their indices.
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			Figure B-1.  Information System Tiers



	The information system tiers presented in Figure B-1 are defined as:



Management and Control — consists of Headquarters, the Central Management Facility (CMF), and the Information System Service Centers (ISSCs).  These facilities are entirely dedicated to developing and supporting operations at the Field Information Systems (IS) and business unit levels



Field IS Support — consists of District Offices (DOs), Large Associate Offices (AO) and larger Processing and Distribution Centers (P&DCs)



Business units — consists of P&DCs, Large AOs, and Small AOs (including Postal Stores and Postal Express units)



The responsibilities of each of these various organizations and their relationships are defined below.



The Headquarters (HQ) Information Systems staff provides the long term strategy and policy for the information technology infrastructure and its eventual deployment to the field. 



The ISSC mission includes development of distributed USPS field information systems and the development and operation of selected mainframe applications.  The ISSCs are equipped with a standard development and test environment that matches the configurations of AOs and P&DCs.



The CMF mission includes:



Information systems customer support (accepting calls from the field and identifying and resolving problems)

Sustaining information systems engineering support

National software and data distribution.



The CMF consists of three sub-organizations:  Customer Service, Field Computing Support Services (FCSS) and the Remote Operations Control Center (ROCC).  Table B.1 provides the functions performed by the CMF.



Table B.1.  Functions Performed by CMF Organizations

CMF Organization�Functions��Customer Service (Raleigh)�Management of the national help desk system 

Seven day — 24 hour first and second tier help desk support 

After hours support and backup to the District support staff 

cc:Mail Management/maintenance��Field Computing Support Services (St. Louis)�Review software and data distribution packages

Distribute Postal Service developed software and data packages

Deploy selected Postal Service field computing applications��Remote Operations Control Center (Raleigh)�Control and distribution of COTS software and data packages 

Backup management

Workstation and Server asset and change management

Third tier Help desk support 

Ongoing engineering and upgrade of infrastructure components and items

Integration and Test capability��



The DO information systems provide information technology infrastructure administration and support for Postal Service facilities within its boundaries.  The DO mission consists of, but is not limited to:



·	District Windows NT domain system administration

·	Tier 2 information systems problem diagnosis and resolution

·	Occasional on-site AO support

·	DO cc:Mail router management and administration 



P&DC information systems supports mail sorting and processing technology requirements.  The P&DC information systems functions include:



LAN and WAN connectivity

Security control

File sharing

Network Printing

E-mail, software distribution, equipment inventory, and system administration



AO information systems are designed to support postal retailing, mail processing, and delivery. Common network components will provide the following network services to AO applications:



LAN and WAN connectivity

Security control

File sharing

Network Printing

E-mail, software distribution, equipment inventory, and system administration



Small AO information systems support postal retailing and delivery. 



Table B.2 shows the site types for which MNS is to be provided, along with their associated indices.



Table B.2.  Site Types



Site Types�Site Type Index��Small Associate Office�1��Reserved�2��Large Associate Office�3��Processing and Distribution Center�4��District Office�5��Data Center�6��San Mateo�7��Minneapolis�8��Raleigh�9��USPS Headquarters�10���B.2	APPLICABLE DOCUMENTS



The following documents form a part of this specification.  In the event of conflict between these documents and the contents of this specification, the contents of this specification shall be considered a superseding requirement unless otherwise indicated.  In all cases, the version of these references that is current at the time of proposal submission shall be used.



The list given below is not meant to be an exhaustive list of all potentially applicable documents.  Omission of a document required for a particular solution, e.g., an Internet RFC, should not be interpreted as prohibition of using that specification.



B.2.1	USPS Documents



Administrative Support Manual, Issue 10, August 1994



AOI Design and Concept of Operations, 6 September 1996



Information Systems Security, Handbook AS-805, April 1994



Local Area Network and Personal Computer Security, Handbook AS-818, April 1994



USPS Universal Wiring Standards, Handbook AS-819, July 1995



USPS Standard Wiring Specification, February 1996



Postal Computing Environment, Handbook AS-820



United States Postal Service Procurement Manual



United States Postal Service Standard Wiring Specification (Attachment 6 to this RFP)



B.2.1.1	USPS Contract Documentation



The following list of documents are not considered part of this specification.

However, these documents will provide additional information on the AOI

program and contracts supporting the program.



· POS-ONE Contract

· ADEPT Contract

· POPS Contract

· ITSC Contract

· MCSWAP Contract



The above contract documentation will be available to the winning contractor as needed after contract award.



B.2.2	Non-USPS Documents



AIM- X5-1, Uniform Symbology Specification, USS-39, Automatic Identification Manufacturers (AIM)



AIM- X5-2, Uniform Symbology Specification, USS-I 2/5, Automatic Identification Manufacturers (AIM)



Computer Security Act of 1987, the Office of Management and Budget (OMB) Circular A-130



Handbook 4, Specification Tolerances and Other Technical Requirements for Weighing and Measuring Devices, National Institute of Standards and Technology (NIST)



Internet Requests for Comment (RFCs):



Internet RFC 791 - Internet Protocol

Internet RFC 792 - Internet Control Message Protocol

Internet RFC 793 - Transmission Control Protocol

Internet RFC 854 - Telnet Protocol Specification

Internet RFC 1089 - SNMP over Ethernet

Internet RFC 1157 - Simple Network Management Protocol

Internet RFC 1213 - Management Information Base for Network Management of TCP/IP based internets

Internet RFC 1541 - Dynamic Host Configuration Protocol

Internet RFC 1661 - The Point-to-Point Protocol for the Transmission of Multi-Protocol Datagrams Over Point-to-Point Links

Internet RFC 1662 - PPP in HDLC-like Framing

Internet RFC 1663 - PPP Reliable Transmission



B.2.2.1	Sources of Non-USPS Documents



Automatic Identification Manufacturers (AIM) specifications can be obtained from AIM Information Services, 634 Alpha Drive, Pittsburgh, PA 15238



Copies of NIST documents may be obtained from the Superintendent of Documents, Government Printing Office, Washington, DC  20402-9328



Internet RFCs can be obtained via Anonymous FTP from www.internic.net/ds/rfc-index.html and are maintained by the Internet Engineering Task Force (IETF)



B.3	SUMMARY OF WORK TO BE PERFORMED



The activities related to this statement of work are grouped into four categories:  



Cabling Design and Installation

Network Design, Installation and Services

Network Management and Operations

AOI Equipment Deployment.



This section provides a general description of these work areas.  Detailed requirements will be found in Sections B.4 through B.9.



B.3.1	Cabling



Cabling of approximately 5,500 USPS sites will be performed by the contractor (approximately 600 to 1,000 sites will have been added, by the interim contractor to the PRN at the time of contract transition, April 1997).  All wiring will comply with the standards contained within the USPS Universal Wiring Standard, Handbook AS-819, Attachment 6, with exceptions as noted in Section B.5.  No major facility modifications will be performed, however the contractor will collect data and identify required modifications in the site survey to the USPS.



B.3.2	Network Design, Implementation, and Services



The contractor will be responsible for the systems engineering, integration, and network service provisioning required to support the implementation of a comprehensive systems architecture that will support USPS objectives and continually improve the way in which USPS fulfills these objectives.  The contractor will be responsible for the acquisition, configuration, and installation of all required networking equipment.



B.3.3	Network Operations and Management



Network Operations and Management will be an ongoing activity performed by the contractor.  This activity will include, but not be limited to, the day-to-day operation, maintenance, management and enhancement of current and installed systems.



The domain of the contractor management is defined by the service delivery points (SDPs), which delineate the end points of the delivered network service.  The contractor will also provide the USPS the capability to oversee the delivery of all network services, to monitor the status and performance of network services between all SDPs, and to provide direction to the contractor with regard to service priority, planned and unplanned reconfigurations, and other changes as required by natural disasters or emergencies.



B.3.4	AOI Equipment Deployment



The contractor will provide deployment support services for the AOI program as a part of this contract.  The contractor will perform work at a large number of USPS AOs, furnishing all the materials, labor, and on-site supervision required to prepare a site for deployment of the AOI, except as noted.  In addition, the contractor will be responsible for connecting certain AOI hardware devices to the LAN and for certifying that the equipment has been installed and operates correctly by means of an acceptance test procedure provided by USPS. 



B.4	GENERAL REQUIREMENTS



This section defines the network services and features that USPS intends to acquire under this procurement.  Included in this section are the specifications of these network services and their performance, features, and interfaces.



B.4.1	Coverage



The contractor shall provide both domestic (i.e., the United States and its protectorates and territories), and international network services using commercially-available services in the countries to which service is provided.  The contractor shall make network services available at a minimum to locations as specified in Section B.4.2.  



B.4.2	USPS Locations



The USPS anticipates that the network services described herein will be provided at up to 34,000 locations within the United States and its possessions, and at a small (fewer than ten) number of other locations.  These locations are enumerated in the traffic database described in Attachment 5.



B.4.3	Conformity to Standards



Throughout Section B, references are made to standards as they existed at the time of issuing this RFP.  Compliance with the latest versions of standards is required, unless waived by the NNSC, throughout the duration of the contract.  Considering the evolving nature of standards in the data communications and network industry, discussions will be held between the contractor and USPS on an ongoing basis to assess the necessity of a change to implement a new version of a standard and the impact (both cost and technical) of these changes.  A mutually agreed upon schedule shall be established for the changes, which shall be made at no cost to USPS unless otherwise negotiated (the USPS recognizes that major changes in technology may be costly to implement, and will act in good faith to negotiate costs for such changes).  North American Standards shall supersede International Standards for network services to be provided to USPS users located in the USA.  Exceptions shall be subject to review and approval by USPS.



B.4.4	Performance



The contractor shall be responsible for all aspects of service quality, interconnectivity, and interoperability of network services between SDPs.  The applicable performance parameters are specified in detail in Section B.8.  Each performance parameter is defined in terms of the minimum acceptable level of performance for the network service.  



B.4.5	Hardware and Software



The contractor shall furnish the full range of necessary hardware and software as an integral part of the technical and management and operations services.  This shall include, but not be limited to, the following types of hardware and software (when needed):  hubs, gateways, routers, multiplexers, CSU/DSUs, channel units, modems, network management equipment and applications, and (potentially, see Section B.6.8).encryption equipment.





B.4.6	Ownership



All standard cabling components, including cable, faceplates, connectors, patch panels, stand-alone hub devices, racks, punch down blocks, cable supports/support structures, patch cables, and other cable plant materials shall become the property of the USPS upon installation by the contractor.  Electronic networking components such as routers, modems, and CSU/DSUs shall be installed by, but remain the property of, the contractor.





B.5	CABLE PLANT



All cabling shall use category 5, 10BaseT for data and voice, while inter-building connectivity shall be accomplished via fiber.  The cable plant shall ultimately provide cohesive, seamless connectivity among users throughout the USPS campuses and remote offices.  All wiring shall comply with the specifications contained within the USPS Universal Wiring Standards (UWS), Handbook AS-819, dated July 1995 and USPS Standard Wiring Specification, dated February 1996 (Attachment 6).  Where any discrepancy is found between the aforementioned specification and this RFP, the specification shall be followed unless specifically stated otherwise.



The contractor shall provide personnel and resources to coordinate with the overall USPS AOI deployment project, including AOI program documents, project scheduling, overall installation management, customer acceptance of services, and problem resolution.  All activities will be scheduled by the USPS or its assignee.



B.5.1	Cable Plant Requirements



As part of the cable plant implementation, the contractor shall perform a site survey to determine the proposed layout and configuration of the cable plant and its interface to both user and network equipment.  The intent of this site survey is to ensure that the cable plant meets both the present and future information processing requirements of the USPS.



B.5.1.1	Intra-building



The contractor shall provide all labor and materials required to plan, design, install, and test the intra-building wiring.



B.5.1.1.1	Site Survey



Upon receipt of a service order and before installation commences, the contractor shall perform a site survey on a date negotiated with the site to collect data on building layouts, construction details, and/or any potential constraints to successful implementation.



Prior to the contractor’s site survey, USPS will provide a suitable location for the telecommunications wiring closet and equipment rack based on the available space and USPS specifications referenced in the USPS Universal Wiring Standard, Handbook AS-819.  The location of information outlets (IOs), drops per IO, and the placement of AOI equipment at user locations will also be provided by USPS.  This information shall be used by the contractor to determine facility modifications (if any), final location of cable paths/drops, telephone/wiring closets (MDF and IDF), rack location, termination points and other information which is specific to each building.



Outlets will normally be required at each retail window, in the lobby area, in administrative areas, and in mail handling areas, including the loading dock.  The contractor shall use the USPS Universal Wiring Standard, Handbook AS-819, only as a technical reference for cabling, not to determine the location of drops, which will be determined by USPS.  While the number of IOs and drops will vary considerably among sites, the average site will have approximately 22 IOs of which 6 will have 4 drops each and the remaining 16 IOs will have 3 drops each for a total of 72 drops/site.  



B.5.1.1.2	Determine Permits/License Requirements



The contractor shall determine and obtain any applicable permits, licenses, or other documentation that  will be required before related work can commence.  The contractor shall be EPA and OSHA certified for asbestos and lead paint.  Any labor and materials that are required for the completion of the documentation shall be the sole responsibility of the contractor and included in the price of the proposal.  



B.5.1.1.3	Cable Plant Design



The contractor shall design the cable plant based on the information provided herein and gathered during the specified site visits.  The design shall detail the type and layout of the cable and interfaces/terminations with both user stations and network equipment.



B.5.1.1.3.1	Wiring



For IOs containing 4 cable drops, the wiring from the distribution panel to the identified user outlets shall consist of three individual 4-pair, category 5 unshielded twisted pair (UTP) copper cables for data and one individual 4 pair, category 5 UTP copper cable for voice. For IOs containing 3 cable drops, the wiring from the distribution panel to the identified user outlets shall consist of two individual 4-pair, category 5 unshielded twisted pair (UTP) copper cables for data and one individual 4 pair, category 5 UTP copper cable for voice.  To date, there is no requirement for sensor, paging, Postal Source Data System (PSDS), or high-resolution video cabling.  The above cabling configurations will take precedence over the USPS Universal Wiring Standard, Handbook AS-819.



In instances where the cable cannot be hidden behind walls, within ceilings, below false floors, or behind any permanently mounted structure, methods shall be employed which result in cable runs which are neat in appearance and unobtrusive.  As such, cable which cannot be contained within walls or ceilings shall be contained in raceways or conduits.  Regardless of the method chosen, it shall be designed to minimize disruption to the office environment.  



B.5.1.1.3.2	Equipment Rack



The LAN/WAN equipment is to be placed in a standard 19” equipment rack.  There will be two rack configurations.  The typical configuration will be an enclosed rack where closet space is unavailable. Upon the request of USPS, an open rack configuration may be required for installation where closet space is available.  If the open rack is required, the contractor shall deduct the difference in cost between the open and closed racks from the total cable installation charge.



The open rack configuration is depicted in Figure B-2. Figures B-2a and B-2b depict the front and top views of the enclosed rack configuration.  It should be noted that the equipment rack should not impede access to the AO server for maintenance through the server’s side panels, as necessary.  The AO server will have to be pulled out from underneath the equipment rack without undue shock to the device.  The equipment rack should contain an integrated shelf for the monitor and keyboard and one additional standard shelf (for a total of two) and be able to support an aggregate weight of 120 lbs.  The foot print of the configured equipment rack will be approximately 26”W x 28”D (5 sq. ft.).  The server may be placed alongside or nearby the equipment rack if space is needed in the rack for additional patch panels, hubs, etc.





�



			Figure B-2.  Associate Office Open Equipment Rack Configuration (Typical)
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Figure B-2a.  Associate Office Enclosed Equipment Rack Configuration - Front View
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Figure B-2b.  Associate Office Enclosed Equipment Rack Configuration - Top View









B.5.1.1.3.3	Hub/Concentrator



The contractor shall be responsible for the acquisition, configuration, and installation of all hubs/concentrators.  In general, all sites receiving cable plant installations with three or fewer windows are expected to require at least a 12 port intelligent stackable hub.  Sites receiving cable plant installations with four or more windows are expected to require at least a 16 port intelligent stackable hub.  Exceptions to these rules are expected to be minimal.





B.5.1.1.3.4	Cable Terminations



The contractor shall provide and install all terminations for both faceplates (user stations) and patch panels. The contractor shall terminate data cables at patch panels with 568A modular jacks which comply with EIA/TIA 568 Termination Code.





B.5.1.1.3.4.1	User Station



The contractor shall terminate data cables at user stations with 568A modular jacks which comply with EIA/TIA 568 Termination Code.  All wall plates/mounting plates shall be permanently mounted and labeled to ensure easy identification.  A four-pair category 5 copper station cable (terminated with RJ-45’s on both ends and of adequate length (6 meters maximum) to safely reach the workstation) shall also be provided by the contractor.  The contractor shall provide station cables as required.  The majority of sites will require approximately five (5) station cables.





B.5.1.1.3.4.2	Network Equipment/Telephone Closet



The contractor shall terminate all data cables in the wiring/telephone closet, or at the enclosed rack if no closet is available, on 110 style wiring RJ-45 patch panels.  The patch panels shall be located in close proximity to the networking equipment to minimize patch cable runs (2 meters maximum).  Additionally, patch panels shall be permanently mounted (on 19” equipment rack) in an easily serviceable location and labeled to ensure easy identification by service, maintenance, installation, or operations personnel.  A four-pair category 5 copper patch cable (terminated with RJ-45’s on both ends and of adequate length to safely reach the hub/concentrator) shall be provided as required.  The contractor shall provide a 1:1 ratio of patch cables to station cables (approximately five at majority of the sites).  The location of the patch panel will be determined at the time of the site visit.  



B.5.1.1.4	Facility Modifications



Prior to the contractor’s site survey, USPS anticipates having completed a walk-through to identify any environmental issues, including an asbestos site survey; however, in the event any additional environmental factors requiring facility modifications are discovered, the contractor shall notify the NNSC.  When notifying the USPS, the contractor shall include detailed floor plan drawings and/or facility modifications specifications, if applicable.  Special considerations that may be site-specific shall be noted.  The contractor shall proceed with other site preparation and installation, exclusive of the construction renovation or alteration which will be handled by the appropriate District Office.  In the case of asbestos and lead paint, the contractor will need to take necessary precautions in cabling such USPS identified sites.  USPS anticipates less than 10% of the postal facilities to encounter asbestos or lead paint problems.  Facility modifications will be critical to the overall schedule.  The contractor shall provide a checklist to assist in tracking and verifying completion of the facility modifications listed. 



B.5.1.2	Inter-building



The contractor shall provide all labor and materials required to plan, design, install, and test the inter-building cable plant.  



B.5.1.2.1	Site Survey

Upon receipt of a service order and before installation commences, the contractor shall perform a site survey on a date negotiated with the site to collect data on building layout of the campus, distances between buildings, service entrances, location or existence of conduit runs, and other special considerations.  Additionally, any constraints or impediments such as trees, bushes, or other structures that  could impact successful implementations shall be identified at that time.   



B.5.1.2.1.1	Site Preparation Costs

The contractor is responsible for collecting all data for inter-building design.  Alterations or modifications in site preparation specifications that are due to incomplete analysis or review, failure to inspect, or erroneous specifications provided by the contractor shall be made at the expense of the contractor.



B.5.1.2.1.2	Determine Permits/License Requirements



The contractor shall determine and obtain any applicable permits, licenses, or other documentation that will be required before related work can commence.  Any labor and materials that are required for the completion of the documentation shall be the sole responsibility of the contractor and be included in the price of the proposal.  



B.5.1.2.2	Cable Plant Design



The contractor shall design the inter-building cable plant based on the information provided herein and that gathered during the site visit.  The design shall detail the type and layout of the cable, location of service entrances, and interfaces/terminations with network equipment.



B.5.1.2.2.1	Cable



The cable interconnecting the buildings of the USPS campus shall consist of 12-strand 62.5/125 micron multi-mode fiber optic cable.  The cable shall be armored, direct burial cable, gel-filled/loose tube construction containing a dielectric strength member.  If the fiber optic cable is to be run in existing or new conduit it does not necessarily have to be armored fiber optic cable.  The contractor shall be responsible for providing conduits when the cable is to be installed under parking lots, road crossing, and other similar obstructions.  



B.5.1.2.2.2	Cable Terminations



The fiber strands entering each building shall be terminated in the Local Exchange Carrier’s (LEC) Main Point of Presence (MPOP) to provide access for service and maintenance personnel.  A duplex 62.5/125 micron multi-mode zip cord (2 meters maximum) shall be provided to provide connectivity to the hub/concentrator as required.  Patch panels shall be labeled for easy identification.



B.5.2	Cable Plant Implementation



The contractor shall comply with the following tasks and standards when installing the proposed cable plant.  The contractor shall provide only new materials that meet or exceed the specifications stated in this RFP.  The contractor shall be responsible for the provision of all tools, equipment, materials, supplies, and labor for the installation.



The contractor shall install and certify the cable plant in accordance with the USPS Universal Wiring Standard, Handbook AS-819, Attachment 6.  In most instances, the site installation will require, but not necessarily be limited to, the following:



Install, terminate, label, and test category 5, 4 pair Unshielded Twisted Pair (UTP) cable for data

Install, terminate, label, and test category 5, 4 pair Unshielded Twisted Pair (UTP) cable for voice

Install, terminate, label, and test multi-strand fiber optic cable

Install category 5, 110 patch panels

Install voice punch-down blocks

Install flush and surface mount wall plates with category 5 modular jacks

Install 19 inch by 6-7 foot equipment racks

Install fiber optic patch panels

Install conduit/latch duct and innerduct for fiber optic cable, if required

Install hubs/concentrators into racks and modules into hubs/concentrators as required

Provide UTP patch panel jumper cables

Provide workstation to wall plate station cables



B.5.2.1	Cabling Installation Schedule



The contractor shall include a cabling implementation schedule in the site database (Section B.10.3.3) which details the tasks required and milestones in the installation of the cable plant.  The cabling implementation schedule must be coordinated with the USPS if site modifications are required.  For each task listed, an expected start date, time to complete, and expected completion date shall be listed.



B.5.3	Logistic Planning



The contractor shall provide logistics planning to ensure that all labor and materials are available at the time of installation.  The contractor shall coordinate with the site, or its designated agent, in planning cabling activities.



B.5.4	Install Cable



The contractor is responsible for providing all labor and materials as listed in section B.5.2, as well as other required materials as requested that meet the specifications in the USPS Universal Wiring Standard, Handbook AS-819, Attachment 6, for both the intra- and inter-building cable plants as specified in this RFP.  This material includes all terminations and fastening accessories, hangers, ties, tags, etc.



The contractor shall dress, tie wrap, and label all cables to present a neat and orderly appearance.  Installation will be completed as described in the USPS Universal Wiring Standard, Handbook AS-819.



B.5.4.1	Disposal of Old Equipment and Wire



Where required by USPS, the contractor shall remove and dispose of all cable, wire, equipment, racks, boxes, shipping supplies, and associated equipment which is not reused in the new cable plant. 



B.5.4.2	Site Restoration



The contractor shall keep all installation areas, storage areas, and other work areas free of accumulation of waste materials or rubbish at all time.  During the course, and after completion, of the specified work, the contractor shall remove all rubbish and waste from the work areas.  The USPS environment shall be returned to the condition it was in prior to work.  



B.5.5	Acceptance Testing



The contractor shall be responsible for all labor, materials, and test equipment required to carry out the tests specified in the Acceptance Test Plan (Section E).  The contractor is responsible for providing certification test results for the installed cable plant, to include fiber optic and UTP cable in conformance with the approved Acceptance Test Plan.  The test equipment used must provide written test result reports.



B.5.5.1	Copper Cable



All installed copper cable shall be tested for  performance specifications as stated in the approved Acceptance Test Plan.  The tests to be performed shall include, but not be limited to, near-end cross talk, signal-to-cross talk ratio, signal attenuation, and pair position.



B.5.5.2	Fiber Optic Cable



All installed fiber optic cables shall be tested in accordance with the approved Acceptance Test Plan.  The tests shall include, but not be limited to, cable distance determination utilizing an Optical Time Domain Reflectometer (OTDR), where all fiber optic cable runs are certified for a loss no greater than 3db, and power or signal strength loss by utilizing a power source and meter.  



B.5.5.3	Test Results Documentation



For each site, a document containing the results of acceptance testing shall be submitted to USPS.  Minimally, this information should include summary of each test being performed, its intended purpose, the minimum acceptable results, and actual test results.  The contractor shall provide the acceptance testing results as part of the As-Built Site Specific Documentation (See Section B.10.2.4).



B.5.5.4	System Acceptance



The cable plant will be considered acceptable to USPS when the contractor has demonstrated that the functional and performance criteria as specified in the USPS Universal Wiring Standard, Handbook AS-819, Attachment 6, and Acceptance Test Plan, Section E, have been met or exceeded.  



B.5.6	Cabling Documentation Requirements



The contractor shall provide two (2) copies of “as-built” drawings of both the inter- and intra-building wiring diagrams as specified in this section and Section B.10.2.4.  Both an electronic and hard copy shall be provided.  The hard copy shall be left at the site and the electronic copy shall be delivered to the District Office. 



B.5.6.1	Floor Plans/Layouts



The contractor shall provide cable plant “as-built” drawings  that indicate the location and type of cable, termination, splice points, taps, and any other information required for service, maintenance, or expansion of the proposed network.



B.5.6.2	Detailed Wiring Drawing



The contractor shall provide specific installation “as-built” drawings of the cable runs and termination in the wiring/telephone closets and in user station areas.  This should include wiring block diagrams, jack locations, interface cables, and the specific routing of cable in and around user stations and network equipment locations.  



B.5.7	Guarantee



The contractor shall guarantee all work accomplished for a minimum of one year.  The contractor shall coordinate with USPS or its designated assignee for replacement of any items that are deemed non-operational.  



B.6	NETWORK SERVICES



USPS expects the contractor to accept transfer of ownership of the existing PRN and to provide the USPS with complete Managed Network Services (MNS).  This service shall include, but not necessarily be limited to:



End-to-end network transport, including routing services

Interfaces to USPS devices

Directory services

Dial-in services

Interoperability services

Security services



This section addresses USPS requirements for each of the areas listed above.  



The contractor is required to provide connectivity into approximately 7,000 large sites as well as up to 27,000 additional smaller sites.



B.6.1	End-to-end Transport



The MNS shall provide end-to-end transport as defined in this section.  Network capacity requirements are given in Section B.8.3.



Note that dial-up service using PPP (Point-to-Point Protocol) is acceptable for site type 1 .



B.6.1.1	Internet Protocol (IP)



The network service shall transport user IP datagrams between connected IP-hosts.  The network shall accept any IP datagram originating in any USPS IP-host and route it to its destination IP-host.



The MNS shall provide end-to-end routing and delivery of IP datagrams between devices attached at the service delivery points defined in Section B.6.2.  The MNS shall support devices using the Internet Protocol, version 4, as specified in Internet RFC-791.  Ancillary protocols necessary to support an IP network with attached 802.3 LANs, such as the Internet Control Message Protocol (ICMP), shall be supported as specified in the applicable Internet RFCs.  The MNS shall be upgradable to support Internet Protocol version 6 or later versions, at the option of the USPS, when specification of that protocol is complete.  Newly added Associate Offices will require IP only.  IPX will be phased out in the future; however, the contractor shall support IPX in the interim. 



B.6.1.2	Internetwork Packet Exchange (IPX) Protocol



The network service shall transport user IPX datagrams between IPX hosts associated with the same District Office performance cluster.  The network shall accept any IPX packet originating in any IPX host and route it to its destination IPX host associated with the same District Office performance cluster.



In addition, the network service shall transport IPX datagrams among IPX hosts located in specific performance clusters, as defined by the USPS. The requirement is for intra-performance cluster transport; currently there are no requirements for such inter-performance cluster transport. 



The network shall support IPX as implemented in version 4 or later of Novell, Inc.’s. Netware.



B.6.1.3	DECnet Protocol



The network service shall transport DECnet packets between hosts located at USPS District Offices, data centers, and P&DCs.



The network shall support phase 4 DECnet level 1 and level 2 routing.



B.6.1.4	AppleTalk Protocol



The network service shall transport AppleTalk packets between Macintosh hosts at approximately 25 locations identified in Attachment 3.  No expansion of this capability is anticipated.  The existing 25 locations will be phased out in the future.



B.6.2	Service Delivery Points (SDPs)



The MNS shall provide network services between SDPs.  An SDP is a point at which network service is delivered to the user. It is the interface point for the physical and logical delivery of network service.  SDP locations include (but are not necessarily limited to):



LAN side of router:  In this case, contractor responsibility shall end at the LAN interface of the router, leaving the responsibility for the hub(s) and building wiring to the USPS.  Provisioning and management of the router shall be the responsibility of the contractor.  The USPS expects to use this SDP at only its largest sites, which have technical staff available to support local networking operations.  Most sites expected to have this type of SDP are currently part of the PRN and are configured with routers and the necessary interface cards.  See Figure B-3. The contractor shall provide support for these LANs to the faceplate at the request of the USPS, on a time and materials basis



The faceplate (RJ45 connector):  This location of the SDP includes among the contractor’s responsibilities management of the hub and wiring to the faceplate or RJ45 connector.  This arrangement is expected to be used at most AOs with building wiring (about 7,000 locations, including approximately 2,000 locations that will be cabled by the USPS prior to transition of the contract).  This arrangement will also be used at smaller sites that do not have permanent building wiring, but have multiple devices to be networked.  In the case of an integrated hub/router, the location of the SDP includes the integrated hub/router and station wiring with Ethernet interface.  See Figure B-3.  For sites that have existing LANs, the contractor may inspect the wiring and report deficiencies to the USPS prior to service order certification and completion.



At small sites where a hub and router or an integrated hub/router may be inappropriate (sites with only one device and no plans for future expansion), a WAN access device, such as a modem or router attached to an RS-232 port, may be used as the SDP.  The device shall be capable of providing dial-on-demand and transport capabilities compatible with the POS ONE configuration.
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Figure B-3.  Service Delivery Points 1 and 2



Table B.3 summarizes the SDP types described above.



Table B-3.  SDP Types



SDP Description�SDP Type��LAN side of router�1��Faceplate�2��WAN access device�3��









B.6.3	Interfaces



Three types of interfaces, corresponding to the three types of SDP defined in section B.6.2, are required for the MNS:



Router LAN port(s) for SDP type 1, as defined in section B.6.2

Ethernet Attachment Unit Interface (AUI) port with transceiver

Ethernet with fiber optic inter-repeater link (FOIRL) interface

Token Ring (TR) port with transceiver

Fiber Distributed Data Interface (FDDI), multimode, port with transceiver 

Copper Distributed Data Interface (CDDI) port with transceiver

Fast Ethernet (100BaseT) Attachment Unit Interface (AUI) port with transceiver with RJ45 connector

ATM with ST and RJ45 interface



10Base-T interface with RJ45 connector for SDP type 2 (faceplate), as defined in section B.6.2



EIA RS-232 connector, or Ethernet with RJ45 connector, for SDP type 3 (WAN access device), as defined in section B.6.2.  



The LAN interfaces to the router for a Type 1 SDP will in almost all cases be Ethernet; however, it may be another existing interface such as, but not limited to, Token Ring, FDDI, or CDDI.  Typically, not all of the above router LAN interfaces will be at any one site, but most likely a single type of router LAN interface at each site.  There will be multiple instances where more than one Ethernet interface is required, but less than five will generally be needed.  The contractor shall support these interfaces on a case by case basis.  The LAN interface for SDP type 2 will, in all cases, be Ethernet, including the integrated hub/router interface.  The SDP type 3 does not necessitate an Ethernet solution if attached to a RS-232 port.



B.6.4	Addressing and Naming



B.6.4.1	Addressing



The USPS wishes to continue use of its current IP addressing plan, which is uniform across the network for all network services and follows the IP class A (assigned by the NIC) addressing plan.  This addressing plan is defined in Attachment 10.  Offerors are encouraged to use the existing IP class A addressing plan for all network services; however, modifications that justify improvement to the current addressing plan will be considered.  The transition to a contractor-specific addressing plan shall be at no cost to the USPS and shall be the responsibility of the contractor to implement.  



The contractor shall be responsible for address administration, ensuring no duplication of addresses outside as well as within the MNS. Specifically, the contractor’s responsibilities shall at least include the following:



Maintenance of the addressing plan



Coordination of address changes 



Any other global addressing plan changes that may affect the USPS capabilities.



The USPS may at its option, provide Dynamic Host Configuration Protocol (DHCP) servers, as specified in Internet RFC 1541, and request that the contractor provide blocks of IP addresses for further distribution by those servers.  In this case, the contractor will be required to provide a sufficient number of addresses for each DHCP server, but will not be required to manage the distribution of these addresses to the client DHCP devices.  (The use of DHCP violates current USPS security policy.  However, should this policy change in the future, the USPS may choose to implement DHCP.)



The contractor shall be responsible for provisioning of IP addresses or blocks of addresses on contractor-owned equipment (e.g., routers) and for AOI servers installed by the contractor.  For USPS-owned equipment other than POS ONE devices (e.g., AOI servers) and hubs, the contractor shall provide IP addresses or blocks of IP addresses at the time of network service ordering, and USPS will be responsible for the correct installation of the IP address into each device.  The contractor shall also provide a means for a USPS representative to obtain up 10 IP addresses within 15 minutes when necessary. 



B.6.4.2	Naming



Every IP-capable device or application which is addressable on the MNS will have a unique Domain Name Service (DNS) name assigned by USPS. 



The complete DNS name for devices on the MNS shall take the form:



ccccssffaaa.ss.usps.gov



The characters to the left of the left-most dot are discussed in section B.6.4.2.1.  The remaining characters, those to the right of the left-most dot, are discussed in section B.6.4.2.2.



The above is currently the proposed naming convention, and the adopted naming convention will be similar.



B.6.4.2.1	Devices (IP Host Names)



The naming format is:		ccccssffaaa



where



cccc



is a four-character string which is derived from the city name where the device is located.  The National Network Service Center (NNSC) in Raleigh, NC will publish and maintain a list of approved city abbreviations.  Should it be necessary to set up a device in a city not found in the published list, the contractor will register that requirement with NNSC, which will assign an approved abbreviation string.



Headquarters and headquarters-related field units may choose to use an organizational acronym in lieu of the city code.  This organizational acronym will be registered with the NNSC.



ss



is the standard Postal two character state abbreviation for the state where the device is located.



ff



is a two-character function code which identifies the device type.  Function codes will be defined by NNSC, which will maintain and publish a list of valid codes.  



aaa



is a unique alphanumeric identifier which is assigned locally from a block provided by NNSC



B.6.4.2.2	Domains



The naming format is:		ss.usps.gov



where



ss



is the standard Postal two character state abbreviation for the state where the IP host is located.  



usps.gov



is the high level domain registered to the US Postal Service by the INTERNIC.



Currently, the primary domain, “usps.gov”, is divided into and maintained as two domains.  One part of the primary domain is an internal domain with a primary DNS server in Raleigh and 23 secondary DNS servers distributed throughout the network.  The second part of the primary domain is an external domain with a primary DNS server in Raleigh and a secondary DNS server in San Mateo containing only the information necessary to conduct business with the Internet.  The internal domain contains all of the registered TCP/IP addresses and host names within the USPS, approximately 60,000 entries.  Additional details are described in Attachment 3.



The “ss.usps.gov” domain name structure has not been implemented and several exceptions to the structure exist.  For example, “eng.usps.gov” is maintained by Engineering in Merrifield, VA, and “mtsc.usps.gov” is maintained by MTSC in Norman, OK.  There are several additional exceptions that are maintained within the primary domain at the NNSC, such as “email.usps.gov”.  Also, “nwip.usps.gov” is required by Novell’s Netware/IP to define the Netware Domain Service Advertisement Protocol (SAP) servers and “uspsnet1.usps.gov” is required by the EIS application on the IBM mainframe.  The contractor shall propose a scheme to transition from the current non-uniform domain name structure to the specified uniform domain naming structure.



B.6.5	Directory Services



The contractor shall provide DNS name resolver services to map DNS names to IP addresses, as specified in section B.6.4.



Should the USPS choose to implement DHCP, as discussed in Section B.6.4, then the USPS will provide name resolution for all devices whose IP address is assigned by the USPS-provided DHCP server.  The contractor’s DNS server shall interoperate with those of the USPS to provide a complete DNS directory service to USPS users.



B.6.6	Dial-up Services



The contractor shall provide dial-up capability using 28.8 Kbps or greater modems using PPP servers.  The PPP servers will be controlled by one or more centrally located authentication server(s) which will remain under the ownership and control of the USPS.  The authentication server(s) determine, by destination address, those computers to which the user may connect based on the user’s ID.  



The USPS currently uses a Radius authentication server running on a Sun server.  The contractor may propose enhancements or alternate configurations for dial-in authentication; however, initially the contractor-provided PPP servers must interoperate with the Sun Radius server.  The contractor must maintain an audit record of all users and the network services accessed by each user.



The contractor shall provide monthly 800 dial-in service with an availability of 99% or higher.  The USPS expects 1.8 million minutes of usage per month throughout the life of the contract.  



B.6.7	Interoperability



The MNS shall provide interconnectivity with the Internet at two locations: San Mateo, and Raleigh.  Two physically diverse paths are required at San Mateo; diverse routing exists now, and, therefore, additional construction should not be necessary.  WAN interfaces to the Internet will be treated similarly to the LAN interface to the router where the interface to the Internet will be identified as a Type 1 SDP.  In addition, the USPS may request additional connection and/or direct connectivity with other networks in addition to the Internet.



Datagrams originating on the MNS may be destined for hosts on networks other than the MNS, and datagrams terminating on the MNS may originate in other networks. The MNS shall not transport datagrams that neither originate nor terminate at a MNS location.



The USPS currently owns and operates routers and firewalls to provide secure interoperability with such networks.  As part of this contract, the contractor shall take over ownership, maintenance, operation of the interoperability routers and firewalls.  MNS addresses (56.0.0.0) shall not be advertised outside the MNS.



The contractor shall provide network firewall services at every point to which the MNS connects to the Internet and other networks as required.  The USPS currently uses two Digital firewalls to provide this network service.  The contractor shall assume maintenance and support of these firewalls.  However, the USPS will maintain configuration control over the firewall services; that is, USPS will specify what types of network services (HTTP, FTP, Telnet, etc.) will be supported across the firewall, and what types of user authentication and event logging, etc., are required.  The contractor shall implement the firewall services as directed by the USPS, and in accordance with the USPS security policy and guidance, such as specified in AS-805, AS-818, and USPS Management Instructions.



Interoperability routers and firewalls, and their supported networks, are identified in Attachment 3.  USPS shall have the right, at any time, to audit the interoperability router and firewall configurations by direct access to the routers and/or firewalls.  USPS retains the option to add to the set of networks with which interoperability is required as necessary.  External nodes or networks shall not be connected to the MNS without specific approval of USPS NNSC.



For security reasons, additional detail on the maintenance of firewalls is not included in the RFP.  That detail will be provided to the contractor after contract award, at which time prices for maintaining the firewalls will be negotiated.  USPS also reserves the option to continue maintenance of the firewalls.



B.6.8	Security Controls and Safeguards



The contractor shall provide basic security service to protect the network services by ensuring availability, connectivity, confidentiality and integrity.  In support of this goal, it shall also protect databases and network operations.



The USPS intends to carry nonsensitive programmatic and administrative traffic, sensitive but unclassified (SBU) traffic, and higher levels of sensitive and/or classified traffic that has been encrypted by USPS users over the network services being acquired.  Therefore, the services shall include the necessary functionality to protect the network services, information, and information processing resources against threats, attacks, or system failures that are necessary to support the above network services.  Since the network is supporting mostly non-sensitive and sometimes Sensitive but Unclassified (SBU) data, USPS does not feel it is cost effective to encrypt the whole network.  However, future applications and data may be more sensitive.  If USPS requests the addition of encryption services in the future, the contractor shall propose encryption services to provide secure transfer of data on a case-by-case basis.



The contractor shall provide technical support services to assist USPS in developing, implementing, and maintaining an effective service-wide computer and telecommunications security program for unclassified sensitive USPS systems that meets the requirements of the Computer Security Act of 1987, the Office of Management and Budget (OMB) Circular A-130, USPS AS-805 and AS-818, and any other ADP/T security requirements that may be imposed or adopted by USPS in the future. These network services shall include, at a minimum:



Follow, implement, and coordinate the distribution of service-wide policies, procedures, and guidance documents, such as AS-805, AS-818, and the USPS Administrative Support Manual, within the contractor’s organization. The contractor shall assume liability for all financial losses due to failure to implement and follow these security policy violations or security standards non-conformance by their employees.



The contractor and its employees shall be responsible for safeguarding all USPS data that is entrusted to them unless otherwise designated by the USPS in writing.  The contractor will be bound by handling requirements as specified in paragraph (a).



Coordinate the receipt and rapid distribution of computer security threat and incident reporting information. 



Assist the USPS in the collection, analysis, and assembly of data for use by USPS in the preparation of reports.



Perform virus prevention, incident reporting, contingency/disaster recovery planning, and awareness training.



Provide telecommunications and network security support.



Conduct risk assessments, systems security assessments, and compliance assurance reviews.



Work with USPS personnel to ensure that the network services are certified and accredited in accordance with USPS requirements and Government security laws and regulations.



Interoperate with USPS dial-in authentication servers, as defined in Section B.6.6.



Provide firewall services, as defined in Section B.6.7.



All contractor personnel assigned to the MNS and that have access to sensitive USPS data or locations, as determined by the USPS, shall require a USPS sensitive clearance as defined in Section 272 of the USPS Administrative Support Manual.



The USPS has the right to perform or require periodic auditing and testing of security services, including all security-related requirements stated in other portions of this RFP.  The contractor shall allow review of security logs pertaining to MNS by USPS at any time.



B.6.9	Special Engineering and Technical Support



The contractor shall provide special engineering and technical support services, on a time and materials basis, at the request of the NNSC.  Such support may include, but is not limited to, management and troubleshooting of LANs located at SDP Type 1 sites.



B.6.10	Optional Network Services



B.6.10.1  Voice



The USPS shall have the option to add voice services to this contract at a later date.  The voice services will not have to be provided under an integrated network design.



B.6.10.2	Video



The USPS shall have the option to add video services to this contract at a later date.  The video services will not have to be provided under an integrated network design.







B.6.10.3	Remote Bar Code System



The USPS shall have the option to add Remote Bar Code System (RBCS) services to this contract at a later date.  The RBCS services will not have to be provided under an integrated network design.



The RBCS application is an imaging application that will support mail processing in approximately 300 of the largest Postal processing facilities.  The application is bandwidth intensive and all facilities are supported with multiple T-1 circuits currently provided by MCI.  The application is supported using the ISO TP4 protocol.  There are efforts currently underway to rewrite the application using TCP/IP.  It is anticipated that this option would not be exercised prior to the conversion of the application to TCP/IP.  



The RBCS program has been deployed to approximately 200 mail processing facilities and is scheduled for completion by August 1997.  There are currently over 400 T-1 circuits installed and that number will grow to over 700 once the deployment is completed.  Each mail processing facility is supported by a Remote Encoding Center (REC) that may support several mail processing facilities.  A REC normally will support more than one plant but will rarely support more than five for survivability concerns.  The T-1 circuits are attached to Retix bridge/routers which bridge Ethernet together for image transfer.  Utilization of the circuits frequently exceed 90 percent for 12 to 16 hours a day.  Each plant will be supported by at least two T-1’s and some have as many as six.  The RECs are normally in the same  geographic area as the processing facilities and most T-1 circuits are less than 500 miles in distance.



B.6.10.4  Track and Trace Accountable Mail Tracking System/Program



The USPS shall have the option to add the Track and Trace (TnT) Accountable Mail System and overall Program services to this contract at a later date.  The TnT services will not have to be provided under an integrated network design.



The TnT application is a program that tracks USPS accountable mail (i.e., Express Mail, Priority Mail, Fastnet, Registered Mail, Certified Mail, etc.) throughout it’s transmittance; including initial entry, enroute at multiple check/distribution points, destination at the delivery office and final acceptance by the intended recipient or delivery address.  The process will include a device that will collect data via a keyboard (or function keys) and scanning bar-coded tracking information from the USPS accountable mail label at various points throughout the article’s journey within the confines of the Postal Service including acceptance, processing and delivery modes.  The Data Collection Device/Scanners deployed for this application will be of various manufacturers and will transmit scanned, captured and entered data via dial-up and/or various commercial and private wireless communications services (i.e., CDPD, Circuit Switched CDPD using AMPS Cellular services via Modem Pooling, Private 220Mhz radio systems and/or services, satellite based services, and/or other commercial offerings such as RAM Mobile Data Network, ARDIS, etc.).  The MNS provider may provide both management services and the wireless networking services (see above), or provide just the management services to support this application.  The determination will be made by cost comparison with other wireless service contracts, such as the Federal Wireless Procurement for the Post-FTS2000 contract, or other available service contracts.  Whether or not the MNS vendor provides the wireless infrastructure for this application, the USPS may require the vendor to order all services and manage the ordering process.



All data transmitted will enter the Postal Routed Network and then traverse the network to a mainframe based application at a central USPS location (currently San Mateo CA).  The communications method used to transmit the data will determine the entry point into the PRN.  There is an anticipated 268,000 data collection devices/scanners, of which an estimated 250,000 will be mobile (Postal Service Carrier Vehicle mounted or Carrier centric) and will required communications via various wireless architectures (see above).



The USPS carrier-based mobile data entry devices that use wireless services to communicate will be returned to a protected environment at the end of the work day.  The data entry devices will then be placed into cradles that will be configured in an “intelligent rack” system, that will permit several end-of-day functions.  These functions will include battery recharging, system self-diagnostics and generation of self-diagnostic reports, identification of corrupted files and automatic replacement/refreshment of data collection device operating system software and application updates.  Automatic trouble reports, notification and problem tracking/history will also be facilitated by this system.   In addition, the “intelligent rack” will permit an end-of-day transmission to the USPS mainframe-based application/database.  The EOD transmission will consist of all received/scanned/entered data of the current day (whether “wirelessly” transmitted or not) including captured customer signatures, communications management detail, configuration management detail and diagnostic management detail.  The EOD transmission will be facilitated by Ethernet (TCP-IP based) LAN connections and/or dial-up into a USPS PPP server system.



The “intelligent rack” system which will house all data collection devices, will be installed in all USPS Delivery Units.  There are approximately 30,000 of these types of facilities within the Postal Service.  Most of these locations are also Retail Units with Customer Window operations, which will be receiving the Associate Office Infrastructure (AOI).  It is anticipated that the FY-97 implementation of TnT will follow the published AOI implementation plan.

 

Also, terminal access (via LAN/WAN connections and dial-up) to perform database query/lookup functions/report requests may enter the PRN via any authorized location.  It is anticipated that the mainframe based application/database will receive over 300,000 queries per day.



B.6.11	Inside Move and Reconfiguration of Network Equipment for USPS Sites



The offeror shall provide inside moves and reconfiguration of network equipment as requested by the NNSC on a time and materials basis.



Inside moves and reconfiguration of network equipment are defined as follows:



Inside move: a user requested physical change of the location of a service delivery point (SDP) within the same user premises. 



Reconfiguration of network equipment: a change to network equipment technical characteristics that involves the actual physical change of the existing facility, e.g., interface, circuit, or DCE.



USPS anticipates that new LAN devices will be added to sites over the life of the contract.  USPS reserves the right to move or add a patch cable at a site.  USPS will notify the contractor of any such changes for the purpose of updating all contractor’s management and information systems.





B.7	OPERATIONS MANAGEMENT



The contractor shall provide comprehensive network operations and management, an NNSC network monitoring capability, program administration, liaison, administrative support, service ordering, and billing functions for the MNS.  In addition, the contractor shall provide all data, reports, and other information necessary for the USPS to monitor MNS operations and manage the MNS program. 



The USPS’s primary management objectives are to:



Ensure user satisfaction



Achieve effective planning, control, security, and administration of the services that the MNS contractor provides for the duration of this contract



Prompt resolution of issues or disputes arising within the contract



Ensure the information needed to manage the MNS program is available to the USPS



The USPS’s operational objectives are to:



Ensure that MNS are delivered in accordance with the technical requirements and performance parameters specified in this contract



Ensure an efficient, economical, and orderly transition of MNS management from the USPS to the contractor



Achieve an efficient, economical, and orderly evolution of the existing PRN as new locations and applications are added



Ensure continuity of operations during periods of emergency



Ensure telecommunications resources are available and tailored to meet emerging USPS requirements



B.7.1	Network Management



The contractor shall establish and maintain all staff, facilities, and other resources required to manage and operate the MNS.  



The contractor shall develop and document comprehensive network management procedures and staffing plans. The draft Network Management and Staffing Plan shall be included in the technical proposal. The NNSC will approve the final Network Management and Staffing Plan plan 30 calendar days after contract award. Contractor-proposed modifications to this plan must be approved by the NNSC.





B.7.1.1	Network Fault Management



The contractor shall establish and maintain fault management for the detection, isolation, correction, and prevention of faults affecting MNS services and resources.  



The contractor-provided fault management system shall support the trouble handling requirements specified in Section B.7.5.5.  



Alarms and trouble tickets generated by the contractor’s fault management system shall be automatically forwarded to the USPS monitoring equipment (Section B.7.2.1) and the USPS Action Request System (ARS) database as required in Section B.7.5.5.2.



The contractor shall log alarm events, including site and network service affected, time of fault occurrence, and time of fault correction.  Based on the fault data collected and statistical analysis, reports on alarm history and resources/services availability of the MNS shall be generated on an as-needed basis, e.g., to service user inquiries.



B.7.1.2	Network Configuration Management



The contractor shall establish and maintain configuration management of the MNS.  The contractor shall capture and control an inventory of the MNS, identifying network services/resources attributes and the relationships among resources and among the resources and network services.  The inventory data collected shall include the identification information for each item as required in Section B.10.3.3.  The contractor shall provide the capability of writing this information to an electronic medium (tape or removable disk) for delivery to USPS.  The contractor shall also maintain an up-to-date database, available on line to the NNSC, of the status of service orders being tracked as specified in section B.7.6.10.  Current configuration management data related to site access lines and to equipment on USPS premises shall be provided through an on-line system accessible by the NNSC.



B.7.1.3	Network Performance Management



The contractor shall establish and maintain performance management to support monitoring, analysis/evaluation, and control of the MNS connectivity and quality of network services to ensure that the system performance requirements (e.g., availability, and network delay) specified in Section B.8 are met, and that connectivity configuration and utilization of network resources are optimized.  The contractor-provided network performance management system shall be able to observe performance-related variables that are associated with MNS resources and network services at selected times and determine the characteristics of these resources and network services over a configurable time period.  Examples of performance-related variables include distributions of traffic volumes by source/destination pairings, distribution of packet-lengths, and distributions of capacity utilization on local access lines and PVCs.



Based on the collected performance data and statistical analysis, reports on MNS performance shall be generated on a monthly basis in accordance with the requirements of Section B.7.3.3.



B.7.1.4	Accounting



The contractor shall perform network accounting functions in accordance with the requirements in Section B.7.7, Billing.



B.7.1.5	Security



The contractor shall perform network security functions in accordance with the requirements in Section B.6.8.



B.7.2	USPS Network Monitoring



The NNSC in Raleigh, NC will be the USPS primary point of contact with the contractor for all network management  activities. 



The contractor shall provide the equipment, procedures and documentation to permit the NNSC to have on-line, read-only access to the contractor’s network management database and the data necessary to independently monitor performance of all MNS equipment located at USPS sites at any time and verify contractor-provided performance statistics.  This access shall include the ability to read data collection filter settings.



The NNSC shall have independent access to the data sources used by the contractor to derive performance statistics/reports described in Section B.7.3.3, Reporting Requirements, and Section B.8, System Performance Requirements.



The contractor shall provide the capability to USPS to retrieve selected data elements and to generate customized reports.  



Where appropriate, management data made available to the NNSC shall be via SNMP.



Upon request, the USPS shall be provided access to the contractor’s network management facilities to observe the contractor’s MNS network management operations and data.



B.7.2.1	Contractor-Provided Equipment



The contractor shall provide the USPS with ten network workstations to be used by the NNSC to monitor the MNS operations and performance as described above.  The contractor shall provide maintenance support to the workstations on a 24 hour, 7 day per week basis.  This equipment shall be operational at the NNSC within 60 calendar days after the contractor receives a workstation service order.  







B.7.3	Program Administration



The contractor shall provide a program administration function to support the USPS’s MNS program administration activities.  The contractor shall provide all staff, facilities, and other resources required to provide data, reports, and other information required for the USPS to oversee the MNS program.  The contractor shall coordinate with the USPS, or its assignee, to support those program administration activities.



B.7.3.1	USPS Contact Points



USPS will designate USPS representatives within the NNSC with whom the contractor shall coordinate program administration functions.  Typical program administration coordination requirements shall relate to, but not be limited to:



Customer service

Technical support

Billing

Ordering

Contract administration

Network management

Change management

Security management



B.7.3.2	Contractor Contact Points



The contractor shall provide the USPS with the identity of contractor points of contact and their functional responsibility.



B.7.3.3	Reporting Requirements



The contractor shall provide periodic reports as described in Table B.4 to the NNSC.  Monthly reports shall be provided on or before the tenth calendar day of the month.



Table B.4.  Reporting Requirements



Description�Frequency�Comments��Site Status�Daily�Include availability and performance information for all sites of types 4 or greater (refer to Table B.2 - District Offices, Processing and Distribution Centers, Data Centers, Headquarters), and list any AO outage longer than the limit specified in Section B.8.1��Network Status�Daily�Include any significant network problems (e.g., router failures or link failures) that may affect network performance.��Availability�Monthly�Summary report giving average availability for each site type, and listing all sites that experienced outages exceeding the limit specified in Section B.8.1  ��Network Delay�Weekly and Monthly�Average network delay by site type as defined in Section B.8.2 ��WAN Capacity�Monthly�Summary report giving average throughput for site types as described in Section B.8.3��



B.7.3.4	Provision of Administrative and Operating Data



The contractor shall provide the USPS with capabilities to access data that the USPS will use to determine contract compliance and manage the MNS program.  The contractor shall establish a library located at the NNSC that contains customer service procedures, user manuals, service descriptions and any other of the contractor’s standard operating procedures pertinent to MNS.



B.7.3.4.1	Data Access Requirements 



The contractor shall provide the USPS with on-line access to the data necessary to perform network service oversight, as listed below.  The contractor shall provide the capability to USPS to retrieve selected data elements and to generate customized reports.



This on-line capability shall provide read access to NNSC personnel, as determined by the NNSC, to the following types of MNS operational and administrative data. 



Troubles and complaints

Technical performance measurements 

Transition, migration, and implementation progress

Traffic data

Network fault, configuration, administrative, performance, and security data

Customer service procedures, user manuals, and service descriptions

Program management reports

Current MNS price information

All configuration files, to include management filter and threshold settings



B.7.3.4.2	Reserved



B.7.3.4.3	USPS/Contractor Data Sharing



The USPS intends to minimize unnecessary duplication of operational and administrative data and to share common processes with its contractors to the maximum extent practical.  Where USPS determines that it is most efficient for the contractor to maintain a database of interest, USPS intends to access the contractor’s database on an ongoing basis, pursuant to the requirements of Section B.7.3.4.1.  Where USPS determines that it is in its best interest to develop and maintain a database of mutual interest, it will do so and enable the contractor to access the database.  The detailed data sharing requirements, including required response times, refreshment rates, and security requirements, will be determined within 60 calendar days after contract award and updated thereafter as necessary.



B.7.3.4.4	Data Ownership



USPS has absolute ownership of any and all data associated with the MNS program, excluding data determined to be limited or restricted.  USPS will use its access to restricted data for the purpose of overseeing the administration and operation of the MNS program and will take all reasonable measures to ensure protection of the contractor's proprietary rights.  This USPS-owned data includes, but shall not be limited to, the following:



Status and performance data concerning the timely delivery of network service to USPS locations

Billing data concerning the delivery of MNS

Training materials



B.7.3.4.5	Data Retention

The contractor shall retain network management data for a minimum of two years.



B.7.3.4.6	Data Exchange

The contractor shall deliver invoice information to the USPS electronically according to an electronic file transfer format agreed to within 10 business days after contract award. The contractor shall also be capable of delivering billing data to the USPS in a format acceptable to the USPS via several different media, including, but not limited to, magnetic tape, disk, CD-ROM, or paper.



B.7.4	Liaison Requirements



B.7.4.1	Contractor Liaison with NNSC



The contractor shall provide a liaison at the NNSC for coordinating contractor activities with the USPS.  The liaison shall be capable of interfacing with the contractor’s network management center, the help desk, the contractor’s management chain of command, and all other organizations used by the contractor or the USPS to provide service and support to the MNS contract.  The contractor liaison shall possess sufficient knowledge and expertise to answer USPS questions related to the contractor’s MNS network management activities conducted within the NNSC.  The liaison shall have the authority to make decisions on behalf of the contractor at the level needed to conduct day-to-day operations within the NNSC.  The liaison shall be able to immediately contact appropriate levels of the contractor’s management in order to resolve disputes, escalate contractor actions, or direct work as required.  At least one contractor liaison shall be physically present within the NNSC facility during normal NNSC business hours within 10 business days of contract award.  The contractor shall have special escalation procedures for providing contractor liaison functions outside of normal NNSC business hours.



B.7.4.2	Coordination with other USPS Contractors



The contractor shall coordinate, as required by USPS, with other contractors or designated representatives involved in the provision of service and support to MNS.



B.7.5	Administrative Support 



The contractor shall provide an administrative support function as specified in this section.  The contractor shall provide all staff, facilities, and other resources required to provide administrative support.



The contractor shall establish the administrative support function within 30 calendar days after contract award.  It shall be appropriately staffed as required functions become operational.



B.7.5.1	Accept and Implement Service Orders



In accordance with Section B.7.6, the contractor shall accept and implement service orders submitted by the NNSC.



B.7.5.2	Provide USPS Training



The contractor shall develop training classes and document user-friendly procedures for the following classes:



Help Desk Training - Training for the USPS-operated centralized help desk in responding to alarms and trouble tickets and providing technical assistance to USPS staff.  



Network Management Monitoring - Training on the network management workstation software and operating procedures to perform the network monitoring functions described in Section B.7.2



The contractor shall provide training in these procedures to USPS staff as required.



B.7.5.3	Reserved



B.7.5.4	Reserved



B.7.5.5	Trouble Handling



The contractor shall accept trouble reports from NNSC or other assigned USPS representatives on a 24 hour 7 day per week basis within 75 calendar days from contract award.  The contractor shall establish and implement, following USPS approval, procedures for trouble collection, entry, tracking, analysis, priority classifications, and escalation to ensure that problems are resolved in a timely manner (See Section B.8). These procedures shall include, but not be limited to:



Centralized trouble reporting.

Determining the cause of and correcting troubles 

Working cooperatively with other USPS contractors to resolve problems

Maintaining audit trails of trouble resolution activities

Responding to inquiries on trouble resolution status

Providing trend analysis and sorting of trouble reports and administrative reporting

Providing trouble escalation for normal and emergency events

Monitor trouble report management and escalation procedures

Provide trouble report and performance information to USPS customers



The USPS centralized help desk, located in the CMF, uses the Remedy Action Request System (ARS).  The contractor may use its own Help Desk System to manage trouble tickets, provided an ARS electronic interface can be developed.  Alternatively, the contractor may use Remedy ARS clients to access the USPS ARS central database.  This latter approach will require personnel with clearance to access the ARS central database.



B.7.5.5.1	Entering and Handling Trouble Reports



Users will call a USPS-operated centralized help desk via a toll free telephone number.  The USPS centralized help desk will screen calls to determine the problem and route the resulting trouble ticket to the appropriate contractor for resolution.  The MNS contractor shall receive trouble tickets from the USPS-operated centralized help desk electronically.  Once the problem is resolved, the contractor shall electronically route the resolution to the USPS-operated centralized help desk.  The USPS may reassess the priority of a trouble ticket at any time.  After a trouble ticket has been submitted to the contractor, the USPS may escalate the trouble ticket priority/severity.



Calls placed, by the USPS help desk, to the contractor’s trouble reporting center shall be answered by the contractor’s personnel within four rings for 95 percent of the troubles reported.  The contractor may establish multiple trouble reporting centers at the contractor's discretion.  However, each center shall be reached by only a single toll-free trouble reporting telephone number.



The contractor shall, as a minimum, perform the following activities regarding the handling of trouble reports:



Identify each reported trouble with a unique trouble report number.  This number may be the same number assigned by the USPS centralized help desk.  If it is not, the number assigned by the USPS centralized help desk shall be included in the contractor’s trouble report.



Maintain an audit trail of trouble resolution



Include in the daily Network Status Report (B.7.3.3)



Summary report on unresolved troubles

Outage reports, percent availability

Mean time to restore



Perform special analysis of trouble data for an individual location as requested



Maintain on-line trouble report and resolution data for all trouble reports for the previous 180 calendar days



Maintain an archive of trouble reports and their resolutions for the duration of the contract



The contractor shall use the same trouble reporting system for initiating its own trouble reports on MNS.



B.7.5.5.2	NNSC Feedback



The contractor shall update the USPS ARS database on an hourly basis.  Contractors accessing the USPS ARS database with ARS clients shall update the database as events occur and at a minimum, hourly for trouble tickets deemed mission critical by the NNSC.  



The contractor shall notify the NNSC and the USPS help desk when a major MNS outage occurs.  Major network outages include, but are not limited to, any outages of site types 5 and above (see Table B.2) or any outage that affects more than ten sites.



B.7.5.5.3	Trouble Report Data Access



In a situation where contractors are accessing the USPS ARS database with ARS clients, the USPS will generate reports from the ARS database on an as needed basis.



In the situation where a contractor is using its own help desk system, the following shall apply:  For status inquiries, the contractor shall provide NNSC access to trouble reporting information via the on-line read-only access capability described in Section B.7.3.4.1.  The contractor shall provide procedures regarding the means to electronically access the status of trouble reports.



Regardless of which help desk system is used, the contractor shall provide information on all reported network service interruptions or outages that qualify for USPS credit adjustments monthly.  



B.7.5.5.4	Emergencies



The contractor shall be capable of emergency response including the deployment, at the request of the NNSC, of repair technicians to a site within four hours.  Technicians deployed on such an emergency basis shall have the capability to resolve MNS troubles on-site and to coordinate with other USPS contractors concerning other AOI equipment and services, if necessary.  The USPS agrees to reimburse the contractor, on a time and materials basis, in the event that the problem for which the emergency request was made is demonstrably not due to a network fault.



B.7.6	Service Ordering



The NNSC will develop a system for the administration and processing of service orders.  The contractor shall have the ability to accept these service orders electronically from the NNSC. The NNSC will provide the contractor a copy of its proposed service ordering procedures and begin issuing orders 10 business days after contract award.  The contractor shall begin accepting orders electronically within 30 calendar days of contract award.  



No orders are to be processed by the contractor unless received on a service order issued by the NNSC.  The normal service order process shall follow the sequence outlined below:



Service Order (SO)

SO Acknowledgment

Proposal Issuance

SO Proposal Acceptance

SO Implementation

Certification and Service Order Completion Notification



The order process is illustrated in Figure B-4.  



B.7.6.1	Service Order



NNSC will submit to the contractor an order for initiating, changing, moving or terminating network service. Prior to completion of an order, a revision to that order may also be submitted. The contractor shall be responsible for directing, accomplishing and tracking all tasks associated with processing the service order. The contractor shall provide the NNSC the ability to submit service orders to the contractor via any of the following methods:



Facsimile

Electronic File Transfer

Mail

Contractor Liaison



The contractor shall accept the following service order types:



Initiate (I) - the initial order for MNS at a site

Change (C) - order for a change to service requirements

Move (M) - order for a move to existing service as described in Section B.6.11

Terminate (T) - order for termination of MNS at a site





�





Figure B-4.  Service Ordering Process

Service orders submitted to the contractor by the NNSC shall include, at a minimum:



Service order type (Initiate, Change, Move, Terminate)

Service order number (9 alpha-numeric digits YY-S-XXXXX-R) where,

YY is the contract year

S indicates the service order type (I, C, M, T)

XXXXX is a consecutive number which resets to 1 at the beginning of each contract year

R is the revision number

Previous order number (for Change, Moves, Terminations)

Date order transmitted 

Site ID (10 digit site identifier provided by USPS)

Location name 

Location address 

USPS site contact name and telephone number 

NPA-NXX 

SDP type (see Table B-3)

Site type (see Table B-2)

Number of IP addresses required

Data rate class (see Table B-5)

Expedite (Y/N)

AOI Deployment (Y/N)

Cabling (Y/N)

Number of drops

Service due date 

NNSC engineering contact name and telephone number

Comments

Prepared by (name, telephone number and date)

Number of Ethernet ports on router (default value is 1)



The contractor shall use the service order number and site ID found on the service order as part of their service ordering process and shall ensure that these numbers are passed through all billing processes and are shown on invoice(s), for verification and tracking purposes.



B.7.6.1.1	Special Service Order Process



In addition to the normal service order, the NNSC shall develop a special service order and process for ordering training, network management equipment, Internet access and firewalls which are not necessarily identified with an individual site. 



B.7.6.2	Service Order Acknowledgment



The issuance of a service order acknowledgment shall indicate service order receipt by the contractor.  The contractor shall provide the service order acknowledgment within two business days of receipt of the service order.  A service order acknowledgment shall include the same information as provided in the service order (B.7.6.1) plus the contractor’s follow-up contact name and telephone number and date of service order receipt.



The service order acknowledgment shall be via any of the formats described in B.7.6.1 and determined by NNSC.



B.7.6.3	Service Order Proposal



Within 10 business days from the service order receipt date, the contractor shall provide USPS with a service order proposal describing at a minimum:



Service Order Number

Site ID

Cable install charge (with sufficient detail to approve charges for time and materials, if an exception install)

Number of drops

Service install charge

AOI equipment deployment charge

Network service monthly recurring charge

Expedite charge

Cancellation charge

Service due date

Comment

Exception notification

Surcharge for Ethernet ports, if more than 1 required



A service order exception notification would only apply to circumstances where the contractor cannot meet the required service due date or cable install charge (e.g., discovery of asbestos at a site, historical site, unusual architecture).  In the exception notification, the contractor shall provide the USPS with all of the information required of a service order proposal in addition to describing the technical details, and proposed schedule information regarding the revisions to the service order.  USPS will accept no more than 10% exceptions.



At locations where USPS involvement is required for facility modifications or to support the installation or removal of equipment to fulfill a service order, the contractor shall notify the NNSC of USPS actions needed to be accomplished for the contractor to complete the service order as part of the exception notification.



To accommodate USPS requirements in special cases, USPS may request that the contractor’s proposed service due date be later than that determined in accordance with the standard service interval.  In such a case, the later date requested by USPS shall be considered the “official service due date.”



The maximum duration allotted for contractor issuance of the service order proposal shall be no more than 10 business days from the service order receipt date. In the event of rejection of the proposal by USPS or exception notifications, the terms of the service order proposal will be renegotiated with the USPS.  Upon agreement of terms, the adjusted service order will be resubmitted as a service order proposal and the service due dates and service order interval requirement will be revised accordingly.



The form of the proposal issuance shall be via any of the formats described in B.7.6.1 and determined by NNSC.



B.7.6.4	Service Order Acceptance



Upon receipt of a service order proposal, the NNSC intends to notify the contractor to acknowledge receipt of the service order proposal.  Within five business days of receipt, the NNSC will notify the contractor if the proposal is or is not accepted.  If no notification of acceptance or rejection has occurred within five business days, the contractor shall request acceptance or rejection of service order proposal from the NNSC contact.  If accepted, the service due date indicated in the proposed schedule shall become the service order “official service due date”.



The service acceptance shall be via any of the formats described in B.7.6.1 and determined by NNSC.



B.7.6.5	Service Order Implementation



Upon proposal acceptance, the contractor shall begin to take action required to complete the tasks in the service order.  The contractor shall complete the tasks in the service order in accordance with the official service due date. 



B.7.6.6	Service Order Certification and Completion



The contractor shall notify the USPS site contact and NNSC service order completion area which will be identified in the service order procedures that the service order is complete within 5 business days after service completion.  The notification shall be via any of the formats described in B.7.6.1 and determined by NNSC.  



The service order completion notice shall include the effective billing date for the site (refer to Section B.7.7.5.4).  The service order completion notice shall also include a certification by the contractor that all required work at the site has been completed according to applicable specifications, e.g., cabling is in conformance to the USPS cabling specification, AOI equipment is properly installed, access lines have been installed as required, and all equipment and services have been successfully tested.  The contractor shall be liable for remedial corrections to the installation, at no cost to the USPS, should the USPS discover within one year that the installation is not in accordance with specifications.  



B.7.6.7	Reserved



B.7.6.8	Revisions During Service Order Process



Revisions during the service order process are anticipated.  For USPS initiated revisions or circumstances beyond the contractor’s control, service order due dates may be renegotiated in which case the standard service order intervals defined in Section B.8 do not apply.  Revisions shall be identified by service order number (plus revision number, Section B.7.6.1.II,D) and can be made on any service order type prior to service order completion.



B.7.6.8.1	Cancellation of Service Order



The contractor shall accept from NNSC a notice of service order cancellation that it receives within five business days after service order acknowledgment without USPS incurring any cost.  Cancellation by NNSC more than five business days after service order acknowledgment shall qualify the contractor to request from the USPS, and receive consideration for, cost reimbursement of actual costs incurred by the offeror for any services already performed up to the time of the cancellation.



B.7.6.8.2	Change of Service Order Due Date



Requests for a delay of service order due date shall be accepted by the contractor at no cost to the USPS.  A service order delayed longer than 45 business days from the originally promised due date is presumed canceled unless the NNSC and contractor agree otherwise.  The contractor shall not delay a service order date unless agreed to by the NNSC representative requesting the service.



B.7.6.9	Service Order Intervals



The contractor shall make service orders available according to the following options:



Standard service intervals

(b) Expedited service intervals



A service order interval is the interval between service order receipt by the contractor and the issuance of a service order completion notice by the contractor.  Minimum requirements for service order intervals are described in Section B.8.



The contractor shall accept service orders using standard and expedited service intervals.  The costs for standard and expedited service shall be consistent with the costs provided in the competitive price quote.



B.7.6.9.1	Standard Service Order Processing



The contractor shall provide the NNSC with standard service order processing intervals for which minimum requirements are described in Section B.8.  The standard service order intervals must adhere to or be shorter than the contractor’s standard service order intervals available to the best commercial customers of the contractor.  



B.7.6.9.2	Expedited Service Order Processing



The contractor shall accept expedited service orders that reduce the standard service order interval below the standard order interval.  An expedited order may be submitted any time during the service order process and is billable to the USPS according to Section A.5.2.  If the contractor does not meet the expedite date, related expedite charges do not apply.



B.7.6.10	Service Order Tracking



The contractor shall provide service order tracking capabilities to the NNSC.  This capability shall provide the means to determine the status of service orders from order submission to order completion via an audit trail.  The contractor shall provide reports that summarize service order activities that occurred during a period of interest and aggregate service order statistics.  The reports shall include weekly, monthly, and ad hoc reports.  The format of the reports will be specified by the USPS following contract award.  USPS personnel shall be allowed the flexibility to specify the report intervals.  



B.7.6.11	Service Order Performance Measurements



The contractor shall provide data regarding the performance measurements associated with MNS service ordering information summarized in Section B.8.  The contractor shall provide this data according to Section C.2 Schedule of Contract Deliverables.



B.7.7	Billing



B.7.7.1	Billing Overview



This section addresses the invoicing of the NNSC by the contractor.  The section also addresses resolution of billing disputes.



MNS billing data will be exchanged monthly between the contractor and NNSC. Service installation charges for initial services to a site shall be charged in their entirety in the month following installation.  The contractor shall issue its invoice to the NNSC.  The NNSC will be responsible for payments to the contractor. 



B.7.7.2	Billing System Requirements



The contractor shall utilize an automated system for the collection, aggregation, formatting, and reporting of billing and accounting information for the MNS. The contractor’s billing system, at a minimum, shall support the use of the following:



Service order numbers (see B.7.6.1)

Site ID (see B.7.6.1)

Billing dispute number (see B.7.7.2.2)



The contractor shall allow USPS to audit the contractor’s billing system at any time, given at least five (5) business days notice.



B.7.7.2.1	Reserved



B.7.7.2.2	Billing Dispute Number



The billing dispute number will be a unique identifier provided by the USPS and used by all involved parties to identify and track a billing dispute.  The contractor shall use the billing dispute number to track the status of disputes and associated adjustments to the appropriate Site ID.  The contractor shall include this dispute number to identify debits and credits being adjusted on the invoice.



USPS intends to indicate the following information in the billing dispute number:



YY-DISP-NNNN

YY is the year

DISP is USPS descriptive information

NNNN is the dispute number which resets to 1 at the beginning of each contract year



B.7.7.3	Reserved



B.7.7.4	Reserved



B.7.7.5	Invoicing



B.7.7.5.1	Invoice Format



The contractor shall meet with USPS within 30 calendar days after contract award to agree upon the final monthly invoice format.  Any format changes to the contractor’s proposed format shall be implemented at no additional cost to the USPS.



B.7.7.5.2	Invoice Changes



The contractor shall obtain approval from the NNSC before making changes to the invoice content or format.  The frequency of such contractor-initiated change proposals shall not exceed once per 6-month period.  The contractor shall specify a date when the new invoice format will go into effect.  The contractor shall provide a sample of the revised invoice format to the USPS to facilitate the reconfiguration of the USPS’s systems at least 90 calendar days in advance of the effective date.  



Invoice changes shall be at no cost to the USPS.



B.7.7.5.3	Invoice Content



The contractor shall ensure that the summary invoice contains, at a minimum, the following information: 



Name and address of the contractor

Name and address of remittance 

Name, title, phone number, and mailing address of the contractor’s representative for billing questions

Contract information (e.g., contract number)

Service period covered by the invoice

Internet access charges

Network management equipment charges

Firewall charges

Training Charges

Dial-in service usage

Dial-in service charges

Cable install charges

AOI equipment install charges

Network service install charges

Network service monthly recurring charge

Surcharge for additional Ethernet ports

Expedite charge

Cancellation charge

Taxes

Adjustments 

Monthly total

Total invoice amount

Network service discount

Installation and equipment discount

Special charges (Inside moves, reconfiguration of network equipment, time and materials for special services, upgrades)

Previous statement balance

Interest charges

Current month payments

Balance due



The required data elements in the detailed section of the invoice shall include, but are not limited to, those listed below:



Site ID

Service Order Number (details on the use of this data element will be provided with the service order procedures)

Cable install charge

AOI equipment install charge

Network service install charge

Network service monthly recurring charge

Surcharge for additional Ethernet ports

Expedite charge

Cancellation charge

Special charges (Inside moves, reconfiguration of network equipment, time and materials for special services, upgrades)

Taxes

Adjustments with Billing dispute number (if applicable)

Monthly total



The contractor shall ensure that this section of the invoice details the current charges, adjustments, taxes, surcharges, and special allowances by the Site ID number.



Items such as credits for service outages, incentive awards, price management mechanism adjustments and charge back for existing circuits shall be itemized on the summary invoice under adjustments 



B.7.7.5.4	Effective Billing Date



The contractor shall start billing for a service at a location on the starting effective billing date (EBD), which shall be the date when service implementation has been certified as completed, but no earlier than the service due date requested.  The contractor shall terminate billing on the date requested by the NNSC for service disconnection.



B.7.7.6	Payment of Invoice



The contractor shall charge for services within two billing cycles after the service order completion date.  All charges not processed within two billing cycles shall be borne by the contractor, without recourse, unless a request for an extension is approved in writing by the NNSC within this two-billing-cycle window.



The contractor shall maintain records of the current status of all financial accounts concerning MNS and support USPS inquiries to ensure mutual agreements of account balances.



B.7.7.7	Billing Disputes



The contractor shall resolve billing disputes to the satisfaction of the USPS within 60 calendar days, or provide full credit to USPS.  In an extenuating circumstance, the contractor may submit a request for extension, for an additional 30 calendar days, to the USPS for approval.  A unique billing dispute number will be used by NNSC and the contractor as specified in Section B.7.7.2.2.  The contractor shall provide NNSC with a monthly report of the status of all outstanding billing disputes.



B.7.7.8	Billing Adjustments



The contractor shall provide to NNSC a monthly summary of credit and debit billing adjustments.  The summary shall include, but not be limited to, the number and types of adjustments, the number of adjustments resolved, and the number and types of adjustments that are outstanding. Adjustments summaries shall be associated with Site IDs.



The contractor shall ensure that all billing debits and credits, including associated taxes, are distributed on the invoice and shown with the proper Site ID.  If an adjustment is found to exceed $50,000, the contractor shall notify USPS before processing the adjustment to the invoice.  The contractor shall process all adjustments including rebates on an invoice. 



B.7.8	Planning and Engineering



The contractor shall provide a planning and engineering function to ensure that telecommunications resources are available and tailored to meet emerging USPS requirements.  The principal functions associated with such planning and engineering shall include the following activities:



Ensure network interoperability between MNS and other USPS and commercial networks where such interoperability is required in accordance with USPS Information Systems Security guidelines for external connections (under development - to be provided when RFP is released).



Develop and maintain a Network Contingency and Restoration Plan that prevents deterioration of network services and ensures that MNS continue working during emergencies.  This plan shall detail how to restore destroyed or degraded services/resources because of natural or man-made disasters.  In its proposal, the offeror shall provide an initial Network Contingency and Restoration Plan for MNS.  The contractor shall provide USPS with an updated Network Contingency Restoration Plan, applicable to MNS, 60 calendar days after contract award.  The contractor shall test these plans according to the requirements in Section E.



Develop and maintain a Network Capacity Plan to support potential changes over the term of the contract.  The offeror shall provide an initial Network Capacity Plan with its proposal.  The contractor shall update this plan 60 calendar days after contract award and annually thereafter.



Develop and maintain network operations plans that meet the service requirements for performance, availability, security, and capacity while minimizing costs.



Continuously assess current and anticipated communications technology to meet the USPS goals and plan network services that meet the near- and long-term requirements.



Prepare and deliver various reports as identified in Section C.2 Schedule of Contract Deliverables.



Determine opportunities for optimizing service costs to the USPS through the use of newer technology or the combining of MNS connections between or to MNS locations.  The contractor shall identify such optimization opportunities to the USPS.  If the proposed optimization opportunity is chosen for implementation, the normal service order process will be utilized to initiate the change, where applicable.



Provide quarterly reports and briefings to USPS on the status of Planning and Engineering activities including but not limited to: network performance parameters, opportunities for network cost optimization, forecasted network growth, and technology refreshment issues.



B.7.8.1	USPS Requirements



USPS will notify the contractor as new Postal procedures or applications are planned and developed that may impact traffic on the MNS for the contractor’s network capacity planning.



B.8	SYSTEM PERFORMANCE REQUIREMENTS



The following subsections describe system performance requirements including network and administrative performance.  In enforcing these performance requirements, trouble reports, network management statistics, and service order tracking systems will be used. The contractor shall be fully responsible for meeting all performance requirements for network services to a site, upon notification by the contractor that a service order for that site has been completed. Performance requirements for the all of MNS will be in effect after the 180 day transition is complete.



B.8.1	Availability



Network service shall be available at all subscribing Postal Service locations 24 hours per day, 7 days per week.  



A site shall be considered “unable to access” another site if communication from any MNS-served hub in the site to the other site is not possible.  For sites without hubs, the site shall be considered “unable to access” another site if communication from any MNS-served device in the site to the other site is not possible.  For sites with SDP type 1, where USPS is responsible for management of hubs, the contractor shall not be held responsible if inability to access another site is due to a fault in a hub.  



No AO (sites in site types 1 and 3) or P&DC (site type 4) shall be unable to access either its DO (site type 5), data center (site type 6, 7, 8, or 9) or headquarters (site type 10) for a period of more than 4 hours during its normal operating hours (generally 8:00 a.m. to 5:00 p.m. Monday through Friday, local time) during any calendar month.  No more than 5 percent of all AOs or P&DCs shall experience any inability to access either its DO or data center for a period of more than 4 hours during any calendar month.



No DO shall be unable to access its data center for a period of more than 4 hours during its normal operating hours (generally 24 hours per day, 7 days per week) during any calendar month.  No more than 5 DOs shall experience any inability to access its data center for a period of more than 4 hours during any calendar month.  Time for network maintenance shall be exempted from this requirement if the NNSC is notified and concurs in advance.



For site types 6 and above (see B.1.5), deemed as critical sites, the contractor’s network shall be able to carry all traffic at the required level of performance in the event of a single wide area network element failure. The USPS may designate additional sites as critical sites.  Periodically, the list of critical nodes and associated traffic will be modified by the USPS; the contractor shall ensure that the re-design of the modified MNS will carry the new traffic and support the single wide area network element failure requirement.



The contractor shall present (in the form of a briefing and formal technical document) the techniques used to design the MNS to meet the requirement in the previous paragraph, and demonstrate their use to the USPS.  In addition, the contractor shall validate to the satisfaction of USPS that their design supports a single network failure for the critical sites.  The validation shall also be presented to the USPS in the form of a briefing and technical document.



For SDPs of type 2, no more than one device shall be unable to communicate within the site LAN for a period greater than one business day.



The network service shall be available 24 hours a day, 7 days a week, less scheduled routine maintenance not to exceed 60 minutes per day between 5 a.m. and 6 a.m. Eastern Standard or Daylight Time (whichever is applicable).  Longer maintenance intervals, when necessary, shall be approved in advance by the NNSC.



The availability requirements given above will be waived in the case of causes beyond the control and without the fault or negligence of the contractor or its subcontractors.





B.8.2	Network Delay 



Network datagram delay is defined as the one way time delay from source SDP to destination SDP.  For the purposes of measuring network delay, a datagram is defined as the sequence of information in a typical IP datagram of 2,000 bits.



Traffic during normal business day is expected to be bursty, while traffic outside normal business day is expected to be at a more constant rate.  Therefore distinct requirements are given for normal and outside normal business day.



Normal Business Day 



The Contractor shall design, implement, operate, and maintain the MNS to meet the following requirements:



average one-way network datagram delay shall be no more than 0.5 second for each pair of source SDP to destination SDP

95% of the datagrams shall have less than a 1 second delay for each pair of source SDP to destination SDP.



Outside Normal Business Day



The Contractor shall design, implement, operate, and maintain the MNS to meet the following requirements:



average one-way network datagram delay shall be no more than 1 seconds for each pair of source SDP to destination SDP

95% of the datagrams shall have less than a 2 second delay for each pair of source SDP to destination SDP.



International Sites



The network delay requirement for international AO sites shall be as tariffed by the carrier providing the international link from the continential US gateway to the international AO site.



Dial-up Connections



When a device at a site delivers a network-addressed datagram to a network port at that site, and the network design requires that a dial-up connection be established before the datagram can be delivered, then the maximum delay between the arrival of the last bit of the datagram at the network port, and the transmission of the first bit of the datagram on the dial-up connection, shall not exceed 12 seconds.







B.8.3	Network Capacity



The data rate requirement classes for the MNS are defined in this section.  Table B-5 defines the data rate classes by the range of data rates that a site will require from the MNS.  The traffic tables provided in Attachment I.8 give the data rate class for each site, by year.  In general, for the early years of the contract, Type 1 sites will be in class A, Type 3 and 4 sites will be in class B, Type 5 sites will be in class C, Type 6 sites will be in class E, and Types 7-10 will be in class F. 



Table B-5.  Data Rate Class Definitions



Data Rate Class�Data Rate Range��A�0 - 20 Kbps��B�21 - 50 Kbps��C�51 - 300 Kbps��D�301 - 725 Kbps��E�726 - 1,400 Kbps��F�1,401 - 2,800 Kbps��G�2,801 - 4,200 Kbps��H�4,201 - 8,400 Kbps��I�8,401 - 16,800 Kbps��J�16,801 - 33,600 Kbps��K�33,601 - 45,000 Kbps��

Data rate is defined to be the rate, in Kbps, at which the MNS transfers USPS-supplied units of data, e.g., IP datagrams.



B.8.4	Network Service Performance



B.8.4.1	Notification



Notification of major network outages, as defined in Section B.7.5.5.2, shall occur as soon as possible, but no later than 30 minutes after detection of the problem by the contractor or reporting of the problem by the USPS help desk, whichever comes first.  (Such an outage should appear on the NNSC network monitoring equipment; however, for a major outage the NNSC expects oral notification, with a report on expected time to correct the problem, as well).





B.8.4.2	Service Billing and Ordering



Standard service order intervals shall not exceed 60 calendar days. The service order interval for terminating existing service shall not exceed 10 calendar days. The service order interval shall be defined to begin with contractor receipt of the service order and terminate with the notification by the contractor of service order completion.  



Other service ordering intervals shall be as follows:



Item�Response Time (Normal)�Response Time (Expedited)��Service order acknowledgment�2 business days�0.5 business day��Service order proposal issuance�10 business days from generation of service order acknowledgment�5 business days from generation of service order acknowledgment��Service order completion notice�Within 5 business days of service completion�Within 24 hours of service completion��Service Order Interval�Within 60 calendar days of receipt of service order�Varies according to expedite schedule (See B.7.6)��Service Order Interval for Terminating Service�Within 10 calendar days of receipt of service order for terminating service�N/A��Resolution of billing dispute�Within 60 calendar days of issuance of dispute�N/A

��

(end of page)

�B.9	AOI EQUIPMENT DEPLOYMENT



The USPS requires deployment support services for the AOI program as a part of this contract.  This section describes the support required.  As a part of providing the support described in this section, the contractor shall interface with other vendors, support contractors and USPS organizations in addition to the NNSC, as required. Some of the required interfaces will include, but not necessarily be limited to, the organizations with their associated functions as listed in Table B-6. This interfacing will range from the gathering of information to the review, evaluation, and reporting of products or progress. 



Table B-6.  Required Interfaces



Organization

�

Function��Postal National Network Service Center (NNSC)�Oversight of MNS functions��Postal Service Field Computing Service Center (FCSC)�Provides guidance to and interfaces with the Distributed System Operational Support (DSOS) contract��Postal Service - Field Information Systems (Field IS)�Provides customer support that requires on-site presence to resolve problems.��Postal Service - Information System Service Centers (ISSCs)�Provide development, testing, and certification support for Postal applications, application programming interfaces, and contractor applications such as POS ONE.��Information System Telecommunications Service Center (ITSC) Contractor�Provides interim staging and warehousing of servers, but will transition this work to MNS��Postal Service AOs and DOs�Contact for shipment acceptance 

Asbestos inspection

AOI Survey:  power, A/C, floor plan, rack location

Site plans & drawings for building modifications

Building modifications��Acquisition of Desktop Extended Processing Technology (ADEPT) Contractor�Supplies AOI Servers

Ships Servers to MNS contractor for staging��Distributed System Operational Support (DSOS)�Acceptance Plan

Application operations, distributed application interoperability, systems management and administration (Application Layer)

Customer Help Desk Support

Operate Central Management Facility (CMF)��Microcomputer Software Acquisition Project (MCSWAP)�Supplies most software ��POS ONE Contractor�Builds, Installs, and Tests POS ONE Terminals, Controllers, and Software

Supplies representative to AOI installation teams

Provides POS ONE training

Performs acceptance testing of POS ONE terminals at Postal sites

Provides tiers 2-3 support of POS ONE hardware (HW) and software (SW)��



Interface responsibilities for the Contractor will include liaison roles with other organizations, sharing of data and technical documents, and participating in management structures such as Joint Advisory Committees (JACs). The contractor shall provide the material, labor, products, and services necessary to serve portions of the USPS AOI program as designated below in Section B.9.1.



The contractor will perform work at a large number of USPS AOs.  The contractor shall furnish all the materials, labor, and on-site supervision required to prepare a site for deployment of the AOI, except as noted.  In addition, the contractor shall be responsible for connecting certain AOI hardware devices to the LAN and for certifying that the equipment has been installed and operates correctly by means of an acceptance test procedure.  The contractor shall employ the MNS Inventory and Site Database (Section 10.3.3) to record work activities and accomplishments.  The deployment work is expected to be conducted in accordance with the deployment plan found in Attachment 7 to this RFP.  



AOI equipment deployment consists of several components, described below

Site survey

Receipt, scheduling, and acceptance of AOI hardware

Delivery of AOI hardware to Site

Installation of AOI and POS ONE hardware

Testing of AOI site components



B.9.1	Site Surveys



A site survey to determine the location of AOI equipment and the need for possible modification to a site will be performed as part of the AOI deployment activity.  To minimize disruption to AO activities, this survey shall be performed in conjunction with the site survey for LAN cable installation described in Sections B.5.1.1.1 and B.5.1.2.1.  



The need for additional electrical circuits and the location of power receptacles, light sockets, and switches shall be determined by the contractor.  The contractor shall notify the NNSC of any environmental factors that require correction before the installation of AOI equipment.  In addition, the contractor shall furnish hardcopy sketches and site notes to the NNSC.



If any environmental or electrical modifications are required at a site, these shall be documented on drawings, schematics, and installation notes to be included in the contractor’s service order proposal.  These site modifications will be scheduled for completion by the USPS.  The contractor shall verify that any necessary site modifications have been completed before beginning cabling or installation of AOI equipment.







B.9.2	Receipt, Scheduling and Acceptance of AOI Hardware



The contractor shall receive AOI equipment and software from other vendors.  The contractor shall maintain an adequate inventory of AOI servers, associated hardware and server software to accommodate the deployment schedule.  The contractor shall coordinate the requisition of equipment with USPS.  USPS will prepare requisitions for the hardware and software from the appropriate vendors, and will inform the contractor of equipment on order. The contractor shall assemble all hardware devices and configure the AOI server redundant array of inexpensive disks (RAID).  The contractor shall install USPS-supplied and vendor software on the AOI server, assign and load a Windows NT domain name, host name, and IP address for each server, and load it into the equipment.  The contractor shall test each component in accordance with USPS furnished procedures (see Section E.5.2) and repack all equipment, software media, and documentation for shipment to one of the designated facilities for installation.



The contractor shall also accept POS ONE terminals from other vendors. The contractor shall assign and load a Windows NT domain name, host name, and IP address for each POS ONE terminal and load it into the equipment.  The contractor shall test each component in accordance with USPS furnished procedures and repack all equipment, software media, and documentation for shipment to one of the designated facilities for installation.



The contractor shall maintain detail on equipment and software shipped to each site, by serial number and/or license number, in the database required in section B.10.3.3. In addition, defective components shall be identified and returned to the vendors for replacement or refund.



The following table, B-7 AOI Equipment List, provides a listing of the expected components and items involved with the AOI equipment deployment operations. The quantities of component, and item are also shown, as are the type, vendor, and primary service each item provides.  



Table B-7.  AOI Equipment List 

Qty	Facility, Component, Item	Type	Vendor	Service

	

		AO Server

	1	CLIN 2400:  Monitor, 15" Color	HW	Digital	General

	1	CLIN 3020:  Server, Prioris HX 590	HW	Digital	General

	5	CLIN 3184:  Tape cartridge 5-pack	HW	Exabyte	Fault Tol. - Tape BU

	1	CLIN 3185:  8mm cleaning cartridge 5-pack	HW	Exabyte	Fault Tol. - Tape BU

	1	CLIN 3220:  Tape drive, Exabyte 8505, 8mm, Internal	HW	Exabyte	Fault Tol. - Tape BU

	1	CLIN 3340:  SmartUPS-1400	HW	APC	Fault Tol. - UPS

	1	CLIN 3343:  SmartUPS SNMP Adapter	HW	APC	Fault Tol. - UPS

	1	CLIN 5092C:  Disk Drive, 2.0 GB Fast SCSI in SBB	HW	Digital	Fault Tol. - RAID

	1	Network Printer

	1	CLIN 7025K:  Jet direct pre-install charge	Digital	General

	1	CLIN 7025L:  Memory pre-install charge	Digital	General

	1	CLIN 7010:  Printer, HP Laserjet 4 Plus	HW	HP	General

	1	CLIN 7010D:  8MB laserjet memory upgrade	HW	HP	General

	1	CLIN 7010F:  Postscript option	HW	HP	General

	1	CLIN 7015E:  Jet Direct card	HW	HP	General

	1	POS Terminal





B.9.3	Delivery of AOI Hardware to Site



The contractor shall schedule the delivery and installation of the AOI equipment at the site.  Installation shall be scheduled to occur after any necessary site modification.  The contractor shall ensure that the AOI equipment is delivered to the site no later than 3 calendar days prior to installation date and no earlier than calendar 7 days prior to installation..  The contractor shall be responsible for ensuring that all required hardware has been delivered to the site prior to beginning installation activities.



B.9.4	Installation of AOI and POS ONE Hardware



The contractor shall assemble and install the equipment listed in Table B-7 including an AOI server, monitor, keyboard, intelligent uninterruptible power supply (UPS), laser printer, and other required appurtenances at each site.  The printer will be attached to information outlets previously installed as part of the site cabling. 



In the event of a power failure, the intelligent UPS must have the capability to transmit an SNMP message over TCP/IP to the CMF.



In addition, the contractor shall install one POS ONE terminal in the AO, in a location designated by the site representative, at the time that the AOI equipment is installed.





B.9.5	Testing of AOI Site Components



The contractor shall conduct predetermined tests on the AOI server and printer to ensure proper operation of the components when attached to the LAN.  In addition, the contractor shall log onto the USPS AOI Central Management Facility (CMF) and ascertain that a connection has been made.  The contractor shall participate in tests demonstrating the ability of the CMF to remotely monitor and control the AOI and POS ONE equipment.  The testing procedures for local and remote tests will be provided to the contractor by USPS (see Section E.5.2).  Following the installation of the AOI and POS ONE equipment and successful completion of acceptance testing, the contractor shall certify, as part of its service order completion notice, that these steps have been completed.





B.10	IMPLEMENTATION MANAGEMENT



B.10.1	Introduction



This section describes the implementation management actions and responsibilities required for the MNS contract:



Transition existing network operations to the MNS contract

Deploy MNS at new sites and AOI equipment at new and existing sites

Implement MNS design changes 



B.10.1.1	Transition of Operations to MNS Contract



This transition is the process of moving the existing network operations to the MNS contract.  This includes the transition to the contractor of responsibility for network service to existing PRN sites.  The USPS’s goals and objectives for these transition activities are to:



Maximize the rate at which existing network operations are transitioned to the MNS contract



Minimize disruptions and maintain the continuity of network services to the users



Ensure cost effective transition of network services to the MNS contract



The contractor shall complete the transition of existing network operations to the MNS contract, including all equipment maintenance, within 180 calendar days after the contract award.  The contractor shall also accept ownership of the existing network equipment within 180 calendar days after the contract award.  The USPS will continue to be responsible for the maintenance of network equipment during the 180 day transition period.  Performance requirements specified in Section B.8 will be in effect for all sites after the 180 day transition is complete.  The contractor shall be ready to deploy MNS and AOI to new sites within 90 calendar days of contract award.



B.10.1.1.1	Currently-Leased PRN Circuits



The contractor has two options for handling circuits leased on existing PRN contracts.  (These circuits are described in Attachment 11.)  First, the contractor may include these circuits (temporarily) as part of its overall network design.  Second, the contractor may choose to terminate these circuit leases.  Either of these two options may be chosen for each individual circuit in the current PRN.  



If the first option (including leased circuits as part of the network design) is selected, the contractor shall identify the contracts and circuits to be included in the network design and specify the duration (not to exceed one year) that the circuits will be used.  The costs to the USPS for these circuits are described generally in Attachment 11.  USPS will pay for these circuits, as required by the contractor and for a period not to exceed one year.  The contractor will bill the USPS for the MNS at the proposed fixed monthly rate, but will include an adjustment in the monthly bill to subtract the cost of circuits paid for by USPS.



B.10.1.1.2	Transition of Responsibility for Network service to Existing Sites



The USPS expects that as many as 2,000 sites may be attached to the PRN at the time that transition to the contractor begins.  The transition of responsibility for service to existing PRN sites will take place according to the schedule proposed by the contractor in its Operations Transition Plan (see Section B.10.2.1 below), with exceptions granted by the NNSC if the contractor can demonstrate that, through no fault of its own, a site is not ready for transition.  Responsibility for all sites shall be transitioned to the contractor within 180 days of contract award with the exception of sites whose transition has been temporarily waived by the NNSC.



The NNSC will issue timely service orders for sites currently on the PRN according to the schedule in the contractor’s transition plan.  Upon notification by the contractor that the service order has been completed, billing for the site may begin.  There shall be no service initiation charge for sites attached to the PRN at the time that transition to the contractor begins. Also upon notification by the contractor that the service order has been completed, the contractor shall be fully responsible for network services to the site, for meeting all performance requirements, and for liquidated damages (see section G.4) in the event that service to the site is interrupted.  



For SDP type 2 sites currently on the PRN, the contractor shall not perform a survey of the site, but shall accept drawings of the sites provided by the NNSC.  The contractor may choose to develop its own drawings of such sites, but shall do so at its own expense.  The USPS will reimburse the contractor, on a time and materials basis, for the creation of drawings where none can be provided by the NNSC or in those cases where the contractor is able to show, to the satisfaction of the NNSC, that NNSC-provided drawings are inadequate.  



B.10.1.2	MNS and AOI Deployment



MNS deployment is the process of implementing the contractor’s proposed MNS configuration at all sites as required.  In conjunction with the MNS deployment, the contractor shall deploy AOI equipment.  The contractor shall complete implementation of MNS to AOI sites in accordance with the AOI Deployment Plan (Attachment 7) and Section B.9 of this solicitation.



B.10.1.3	MNS Design Change Implementation



MNS design change implementation is the process of deploying changes and improvements to the MNS design resulting from the planning and engineering functions described in Section B.7.8.  The USPS’s goals and objectives for these implementation activities are to:



Ensure the provision of cost effective MNS to all postal sites

Minimize disruptions and maintain the continuity of services to the users

Adopt best commercial practices



The contractor shall complete implementation of network changes in accordance with schedules approved by the NNSC and/or delivery dates on the service orders.



B.10.2	Plans and Documentation



The contractor shall document its implementation management strategy and procedures in three types of plans.  The three plan types (Operations Transition Plan, Coordinated Implementation Plan, MNS Design Change Implementation Plan) address overall implementation management strategies, schedules, and program issues.  In addition, As-Built Site-Specific Documentation will be prepared for each site where network deployment or network change activities occur.  USPS reserves the right to make reasonable requests for changes to the proposed plans after contract award.





B.10.2.1	Operations Transition Plan



The contractor shall develop a plan for the transition of existing network operations to the MNS contract and for any equipment replacement proposed by the contractor.  The transition plan shall identify the transition strategy and schedule for the transition activities based on information provided in Attachment 9, Functional Requirements for PRN Operations. The technical proposal shall contain the draft detailed Operations Transition Plan. The NNSC expects to approve the final Operations Transition Plan30 days after contract award.



The transition plan shall describe the strategy and options that the contractor will use for phasing in existing network operations, currently provided by the NNSC, as well as PRN sites, to the MNS contract.  The transition plan shall include an analysis of the key areas of risk related to the movement of the existing operations.  The contractor’s transition strategy shall address any dependencies on the sequence with which existing network operations and sites are moved to the MNS contract. 



The transition schedule shall consider the resources available to the contractor and USPS to accomplish the transition while at the same time maintaining the AOI deployment schedule in Attachment 7.  The successful accomplishment of activities described in the transition plan shall be the responsibility of the contractor and all dates and other requirements contained in the transition plan shall constitute a firm commitment by the contractor.  Any change from the transition schedule shall be in the best interests of the USPS and shall require approval by the NNSC.



In addition to the transition strategy and overall schedule, the transition plan shall include, at a minimum, details of the following as related to this transition:



General structure of the transition team, organizations involved, organization task assignments, and reporting structure 



Detailed steps for taking over operations and the schedule for each step



Coordination plans for working with existing contractors and procedures for resolving contractual disputes



Use/disposition of the current network equipment



Trouble reporting, support, and escalation procedures during transition



Billing procedures during transition



Network management procedures during the transition





B.10.2.2	Coordinated Implementation Plan



The contractor shall develop a strategy for deploying the proposed MNS to AOI sites and document this strategy in the Coordinated Implementation Plan (CIP).  While the CIP focus will be to support AOI deployment, it shall be applicable to deployment of MNS at future new sites.  The draft CIP shall be included in the technical proposal.  The NNSC expects to approve the final CIP 30 days after contract award.



The successful accomplishment of activities described in the CIP is the sole responsibility of the contractor, and all dates and other requirements contained in the CIP shall constitute a firm commitment by the contractor.  Any change from the schedule in an approved CIP shall be in the best interests of the USPS and will require approval by the NNSC.



In addition to the implementation strategy and schedule, the CIP shall include, as a minimum, details of the following:



General structure of the implementation team, organizations involved, organization task assignments, and reporting structure



General implementation plans for each type of AOI site



Interoperability plans and procedures for Internet connectivity and connectivity with other USPS networks (Section B.6.7)



Use/disposition of the existing network equipment



User training to be provided



Plans for ensuring the integrity of network service and performance level



Detailed procedures for trouble reporting and escalation during the deployment





B.10.2.3	MNS Design Change Implementation Plan



For each MNS design change approved by the NNSC, the contractor shall develop a strategy and schedules for implementing the network changes at all appropriate USPS sites and document this information in an MNS Design Change Implementation Plan (MDCIP).  Note that a MDCIP is not required with the proposal, but shall be developed by the contractor as needed and without cost to the USPS when a major network design change is proposed by the contractor.



The MDCIPs shall be similar in structure and content to the CIP as described in Section B.10.2.2.  In addition, the contractor shall address the following issues in the plan:



The strategy the contractor will provide for 100 percent restoration of existing service in the event that network changes do not pass contractor acceptance testing.  The contractor shall maintain the capability to activate contingency plans until a site’s modified MNS has been accepted.  



The impact, if any, on USPS users during the network change activities.  The plan shall describe the approach to minimize any impact and to make the implementation as transparent as possible to the users.  If any disruption to users is envisioned, the plan shall describe the degree of these disruptions so users may plan how to effectively deal with them.



Various implementation/cutover options and the relative difficulty in carrying them out. 



B.10.2.4	Site Implementation Documentation



Within 20 business days of submission of a service order completion notice to the NNSC for work at a site, the contractor shall submit “As-Built” Site Specific-Documentation to the NNSC.  (This documentation is not required for the cutover of sites served by the PRN at the time transition begins – see Section B.10.1.1.2.)  This documentation shall include an “as-built” drawing (Section B.5.6.1 and B.5.6.2), the specifics of all procedures and activities concerning deployment of MNS, AOI equipment, or network changes at that site.  At a minimum, the documentation shall include, where applicable:



Site name, address, contacts, telephone and fax numbers



Type of service provided



Location and types of network or AOI equipment, including but not limited to, the following when applicable:  Equipment type, vendor, manufacturer, model, revision, version, serial number, USPS capital property number, and option information.



Location, type, serial number, and USPS capital property number of network equipment removed 



The location, type and quantity of access lines removed or installed, as applicable



Cable plant design, as installed (B.5.6)



SDP location



Acceptance test results (B.5.5.3, B.9.5)



B.10.3	Responsibilities of the Contractor During Implementation



B.10.3.1	Office of Implementation Management 



The contractor shall establish an Office of Implementation Management (OIM) within 10 calendar days following contract award.  



The OIM shall be charged with overseeing all aspects of the transition to the MNS contract, MNS deployment, AOI equipment deployment, and network changes.  The OIM shall administer all contractor plans, policies, and specific implementation schedules related to the MNS contract.  The OIM’s responsibility for coordinating all activities extends to any activity conducted by any subcontractor or vendor on behalf of the contractor.  The OIM shall coordinate with the USPS or its assigned contractor in planning deployment activities.



The OIM shall provide a single point of contact (representative) for each USPS site where transition, deployment, or implementation activities are to occur.  All requests for information or assistance directed to individual sites for purposes of site preparation shall come from the OIM representative.  The OIM representative shall be available to communicate with the site prior to, during, and immediately following deployment or implementation activities.  The OIM representative shall be available to answer any questions related to MNS contract activities.



The OIM shall develop and document implementation management procedures that are consistent with the plans described in Section B.10.2.



B.10.3.2	Implementation Status



Representatives of the contractor shall meet with appropriate USPS representatives as requested by the NNSC to apprise the USPS of progress in completing the transition and deployment and to obtain approval for any type of implementation changes as they occur.  The contractor shall be responsible for coordinating all meetings and establishing a meeting agenda.



B.10.3.3	MNS Inventory and Site Database



No later than 10 calendar days after contract award, the contractor shall begin to conduct PRN site inventories and to establish and maintain MNS databases. The MNS databases shall contain a summary of all information related to each site, including deployment status.  The databases shall also contain all information, for each site, that is needed to accomplish PRN transition, MNS and AOI deployment, and network changes for which the contractor is responsible.  The acquisition of site information shall be the sole responsibility of the contractor.  The Attachments in Section I will provide a significant amount of information to develop the database.  In addition, multiple existing systems contain significant site and billing information for developing the database.  A significant amount of the database may be based upon information provided by the USPS, where available, or by means of telephone surveys or physical check.



The database(s) shall be updated on a daily basis.  The database(s) shall be available to the NNSC in read-only, on-line access no later than 60 calendar days after contract award.  The database system shall include the capability for the NNSC to create summary reports of transition, deployment, and network change activities.  It shall also be possible to interface the database(s) to a Geographical Information System (GIS) so that the USPS can track deployment status graphically.  The GIS currently under evaluation is capable of supporting many sources of data, some of which include:  Spatial data (ArcView shapefiles and ARC/INFO coverages), image data (ARC/INFO GRID data, TIFF, ERDAS, BSQ, BIL, BIP, Sun rasterfiles, and Run-length compressed files), and tabular data (data from database servers such as ORACLE, INGRES, SYBASE, INFORMIX, dBASE III files, dBASE IV files, INFO tables, and Text files with fields separated by tabs or commas).  A database that can interface with a similar GIS will be acceptable.  The database shall have a feature to identify the date and time of latest updates and changes on a site by site basis.



The database shall contain the following information, as a minimum:



Location name



Site ID



Location address



OIM representative name, telephone number, and fax number



Site contact name, telephone number, and fax number



Date and time site scheduled for site survey



Date and time site scheduled for transition or implementation



Description of all preparatory steps with start and completion scheduled dates for each step



Description of all activities required to be completed by the USPS with scheduled completion dates



SDP location



Listing of all equipment currently employed at the site, including serial numbers



Listing of all software employed at the site, including license number and identification of equipment on which it is installed.



Description of all planned modifications and who will provide them



Schedule for ordering planned modifications



Disposition of existing network equipment



Service order numbers



Acceptance test results



B.10.3.4	Coordination



The deployment of the MNS and AOI to all USPS sites is an undertaking that will require close coordination of all involved parties.  The USPS intends to obtain other contractors for POS ONE acquisition and installation (with the exception of the installation of a single POS ONE terminal to be installed by the contractor in conjunction with the installation of AOI equipment; see section B.9), and help desk implementation.  The USPS will be responsible for the coordination of activities of the MNS contractor, the POS ONE contractor(s), and any other parties involved in the deployment.  The USPS will make final decisions or modifications to the MNS deployment schedule in consultation with all contractors (including the MNS contractor).



The contractor shall be responsible for coordinating with the USPS all aspects of the MNS transition, MNS deployment, AOI equipment deployment, and implementation activities.  The contractor’s coordination responsibilities shall include, but need not be limited to, the following areas:



Developing procedures to facilitate the coordination of all implementation activities with the NNSC, and other contractors to include implementation preparations, schedules, and required USPS resources



Coordinating all information-gathering activities with the NNSC and other contractors



Coordinating all on-site visits to user sites with the NNSC, subcontractors, and any other involved parties



B.10.3.5	Notification and Scheduling



The contractor shall contact an AO, following receipt of a service order from the NNSC, for the purpose of scheduling an on-site survey to determine physical, electrical, and air conditioning modifications necessary for the site to accommodate the AOI equipment, wiring, and cabling.  The NNSC will have notified the site contact and the appropriate District Office prior to placing the order with the contractor.  



The OIM shall notify the NNSC through the MNS Inventory and Site Database (See B.10.3.3) of the date and time planned for the site survey and for equipment installation for each site.  Notification shall include a list of all modifications to the site that the contractor recommends to be made.  If the site is unable to accommodate the contractor for either visit within the time required for the contractor to meet its required response time, then the contractor shall so notify the NNSC. 



The contractor shall initiate and complete all implementation activities during normal office/business hours unless otherwise arranged with, or requested by, the NNSC or other authorized representative.  Some cabling will be required other than normal business hours to avoid disruption to retail operations.



B.10.4	USPS Responsibilities During the Transition Period



B.10.4.1	Letter of Agency



Upon award of the contract, the CO will issue the contractor letter(s) of agency.  The contractor shall act as the USPS’s liaison before telecommunications carriers concerning installation and maintenance of trunks, work at off-premise locations, and activities necessary for restoration of service caused by faulty circuitry and equipment.



Additionally, the letter of agency will empower the contractor to coordinate transition activity as follows:



At USPS sites, all preparations with contractors for current PRN services and equipment that are necessary to accomplish the transition of the existing PRN to the contractor’s MNS system.



All preparations necessary to implement MNS at USPS sites.



Service problem resolution with other USPS contractors.



B.10.4.2	Role of the NNSC



The functions to be performed by the NNSC will include the following activities:



Continue to operate, support and maintain the existing PRN for up to 180 calendar days of the contract



Provide transition guidance



Review and require when necessary, modification of transition and implementation plans



Review samples of test results as required (Section B.8.2 and Section E)



Assist in resolving any conflicts between the existing PRN contractor(s) during the transition of services to the MNS contract



Notify site contact and appropriate DO prior to placing a service order with the contractor



B.10.4.3	Role of Authorized Postal Representative

The NNSC shall identify an authorized Postal representative (APR) for a site at the time of service order placement.  The APRs shall be responsible for coordinating all transition and implementation planning and other activities through, at least, the acceptance of all implemented services at the site(s) for which they are responsible.  The APR may or may not actually be located at the site(s).



The functions to be performed by a APR will include the following activities:



Serve as the central point of contact for that site(s) for both the OIM and the NNSC for all USPS-related local transition and implementation planning and coordination activities



Assist the OIM during the site inventory by providing any available telecommunications information about that site(s) and providing other assistance required, such as building access



Upon receipt of information from the OIM regarding the cutover date and implementation requirements, coordinate with the MNS contractor(s) to accomplish site preparation and implementation activities





B.11	RESERVED



B.12	ATTACHMENTS TO STATEMENT OF WORK/SPECIFICATIONS�	(Clause OB-31) (June 1988)



The attachments to the statement of work/specifications listed in Section I are hereby made part of this solicitation and any resultant contract.





B.13	ENGLISH LANGUAGE REQUIREMENT OF ON-SITE SUPERINTENDENT (Clause OB-38) (June 1988)



The contractor's on-site superintendent must be able to speak, read, and write English to the extent necessary to permit reasonable communication with Postal Service personnel.



B.14	AVAILABILITY OF EQUIPMENT OR SOFTWARE �	(Clause OB-66) (June 1988)



The equipment or software proposed in response to this solicitation must have been commercially marketed on or before the closing date of the solicitation and must be capable of a demonstration.





B.15	MAINTENANCE RESPONSIBILITIES OF THE CONTRACTOR�

a.  The contractor must provide maintenance (labor and parts) and must keep the equipment in good operating condition.



b.  While the contractor's personnel are at the Postal Service facility, the contractor is responsible for compliance with all laws, rules, and regulations governing conduct with respect to health and safety not only as they relate (1) to its employees and agents, but also (2) to other personnel who are Postal Service employees or agents of the Postal Service and (3) to property at the site regard less of ownership.  While on Postal Service premises and in possession of Postal Service property, the contractor is considered to be a bailee for hire. 



c.  Only new commercially available parts or parts equal in performance to new parts may be used in effecting repairs.



d.  Should the Postal Service make alterations or install attachments that affect the maintenance of this equipment, the continuation of maintenance service on this equipment is subject to mutual agreement.  Should the alterations or attachments increase or decrease the maintenance costs to the contractor, adjustments to maintenance charges will be made on an individual installation basis. If such alterations or attachments create a safety hazard, the contractor may discontinue maintenance service on the hazardous equipment.  In addition, should such be the cause of malfunction or downtime, such downtime is not creditable under the clause Maintenance Downtime Credits.



e.  Contractor-sponsored alterations or attachments to USPS-owned equipment may be made only with the consent of the Postal Service.



B.16	MAINTENANCE RESPONSIBILITIES OF THE POSTAL SERVICE (Clause OB-69) (June 1988)



a.  Postal Service personnel may not perform maintenance or attempt repairs to equipment while such equipment is under the purview of this contract unless agreed to by the contractor.



b.  Subject to security regulations, the Postal Service will permit access to the equipment to be maintained.



c.  The Postal Service will provide adequate storage space for spare parts and adequate working space, including heat, light, ventilation, electric current and outlets, and telephones (for local calls only) for the use of maintenance personnel.  These facilities will be within the reasonable distance of the equipment to be serviced and will be provided at no charge to the contractor.



d.  The Postal Service will provide time for contractor-sponsored modifications within a reasonable time after being notified by the contractor that the modification is ready to be made.  The time required to make the modification will be outside the normal preventive maintenance hours unless another time is mutually agreed.



e.  The Postal Service will maintain site requirements in accordance with the equipment environmental specifications furnished by the manufacturer.



B.17	TRAINING (Clause OB-77) (June 1988)



The contractor must provide training in accordance with the schedule in Section B. Changes in scheduling of the training will be subject to mutual agreement between the contractor and the Postal Service.  All instructors must be experienced, and the training will be aimed at the levels specified in Section B.7.5.2.  The contractor will provide each attendee with all manuals, text material, and course outlines specified in Section B or otherwise necessary for the specified training.



The training course curriculum and schedule will be subject to review and approval by the Postal Service before the first presentation. The number of personnel to be trained may be revised by the Postal Service, provided the Postal Service notifies the contractor, in writing, of the changes at least 30 calendar days before the commencement of the specific training, and provided the total number of personnel to be trained does not exceed twenty (20).





B.18	MANUALS AND PUBLICATIONS (Clause OB-78) (June 1988)



The contractor must furnish the most current version of user manuals and publications for all contractor equipment or software provided under this contract, in the quantities set forth elsewhere in the contract.  The contractor must notify the Postal Service as soon as updated versions of these manuals and publications become available. For a period of ten (10), the Postal Service will specify its requirements, if any, for these updates in numbers not to exceed the initial requirements.  Requirements for these updates must be satisfied promptly at no additional charge





B.19	SOFTWARE FURNISHED



The contractor must furnish the applications and/or operating system software listed elsewhere in this contract as well as all equipment, software and services that are proposed and are accepted by the Postal Service.  The contractor must support this software, including any contractor-sponsored modification or revisions, at no additional cost, unless specified in Section A, for the period of this contract, including renewals.  The support provided will consist of correction of errors and provision of contractor-sponsored modifications, improvements, and revisions.



B.20	MODIFICATIONS AND REVISIONS OF SOFTWARE



The contractor must furnish full documentation of all contractor changes or modifications to the applications and/or operating system software provided to meet the Postal Service requirements.  In the case of new software level releases, the Postal Service may elect to accept the later versions of the software.  If so, software support must be provided at no additional cost during the period of this contract, including renewals.



B.21	OPERATING PERFORMANCE (Clause OB�82) (June 1988)



The software furnished must conform to and perform in accordance with the functional descriptions and data requirements as set forth in the statement of work and the contractors proposal and must meet all the other requirements stated in this contract.  In case of conflict the statement of work will govern.�

SECTION C - DELIVERY/PERFORMANCE



C.1	CLAUSES INCORPORATED BY REFERENCE



The following clauses are incorporated by reference as if set forth in full text.  The full text versions of these clauses are available upon request.  Procurement Manual (USPS Publication 41) references are shown in parentheses.



CLAUSE

NUMBER�

DATA

�

TITLE��B-15�October 1987�NOTICE OF DELAY��B-16�October 1987�SUSPENSIONS AN DELAYS (PM B.2.1)��B-19�October 1987�EXCUSABLE DELAYS (PM B.2.1)��

C.2	SCHEDULE OF CONTRACT DELIVERABLES



Contract Deliverable�Due Date or Frequency of Deliverable �Section Reference��As-Built Site Specific Documentation�Within 20 business days of submission of a service order completion notice�B.5.6, B.10.2.4��Draft Network Management and Staffing Plan�Included in proposal�B.7.1��Network Monitoring Equipment�Operational 60 calendar days after contractor receives service order�B.7.2.1��Site Status Reports�Daily�B.7.3.3��Network Status Reports�Daily�B.7.3.3��Availability Reports�Monthly�B.7.3.3, B.8.1��Network Delay Reports�Weekly and Monthly�B.7.3.3, B.8.2��WAN Capacity Reports�Monthly�B.7.3.3, B.8.3��Data Sharing Requirements�60 calendar days after contract award�B.7.3.4.3��Agreement of invoice electronic file transfer format�Within 10 business days of contract award�B.7.3.4.6��Contract Liaison due at NNSC�Within 10 business days of contract award�B.7.4.1��Administrative support function established�Within 30 calendar days of contract award�B.7.5��USPS Help Desk Training�As required�B.7.5.2��Network Management Monitoring Training�As required�B.7.5.2��Trouble Reporting Procedures�Implemented within 75 calendar days of contract award�B.7.5.5��USPS ARS central database updates�Hourly�B.7.5.5.2��Service Ordering Procedures�Include in proposal, ability to accept orders within 10 business days of contract award and accept electronically within 30 calendar days of contract award�B.7.6��Service Order Certification and Completion Notification�5 business days after service is completed�B.7.6.6��Service Order Tracking�Daily, Weekly, Monthly�B.7.6.10 ��Service Ordering Performance Report�Monthly�B.7.6.11��Billing�Monthly�B.7.7.5��Agreement on final invoice format�30 calendar days after contract award�B.7.7.5.1��Revisions to invoice format�90 calendar days prior to date revisions effective�B.7.7.5.2��Billing Disputes Status Reports�Monthly, resolution of disputes within 60 calendar days �B.7.7.7 

B.8.4.2��Network Contingency and Restoration Plan�Initial plan with proposal and then 60 calendar days after contract award�B.7.8 (b)��Network Capacity Plan�Initial plan with proposal, 60 calendar days after contract award, and annually thereafter�B.7.8 (c)��Network Operations Plans�As required�B.7.8 (d)��Planning and Engineering Status Briefings�Quarterly�B.7.8 (h)��Network Design and Validation for withstanding a single WAN element failure for site types 6 and above. Briefing and technical document�As required�B.8.1��Delivery of AOI hardware to site�3-7 calendar days prior to installation date�B.9.3��Ready to Deploy MNS and AOI equipment�Within 90 calendar days of contract award�B.10.1.1��Transition of PRN �Within 180 calendar days of contract award�B.8,G.4

B.10.1.1

B.10.1.1.2��Draft Operations Transition Plan�Include in proposal�B.10.2.1��Draft Coordinated Implementation Plan�Include in proposal�B.10.2.2��MNS Design Change Implementation Plan�As needed when a major network design change is proposed by the contractor�B.10.2.3��As-Built Site Specific-Documentation�Within 20 business days of submission of a service order completion notice�B.10.2.4��Office of Implementation Management established�Within 10 calendar days of contract award�B.10.3.1��Draft OIM Implementation Management Procedures�Include in proposal�B.10.3.1��Implementation Status �As requested by USPS�B.10.3.2��Inventory and Site Database�30 calendar days after contract award; at least daily updates�B.10.3.3��Acceptance Test Plan�Include in proposal�E.5��

C.3	PERIOD OF PERFORMANCE (Clause OB-12) (June 1988) Alternate II

The base period of performance of this contract begins with the effective date of the contract and will end 9/2001.  In addition, there are two thirty-six (36) month option periods, subject to exercise of options. 







C.4	VARIATION IN QUANTITY (Clause B-4) (October 1987)



a.  No variation in the quantity of any item called for by this contract will be accepted unless caused by conditions of loading, shipping, or packing, or allowances in the manufacturing process, and then only to any extent specified elsewhere in the contract. 



b.  The contractor is responsible for delivering each item quantity within any allowable variations.  If the contractor delivers, and the Postal Service receives, quantities of any item in excess of the quantity called for (after considering any allowable variation in quantity), these excess quantities will be treated as being delivered for the contractor's convenience.



c.  The Postal Service may retain excess quantities up to $100 in value without compensating the contractor for them, and the contractor waives all right, title, or interests in them. Quantities in excess of $100 will, at the option of the Postal Service, either be returned at the contractor's expense or retained and paid for at the contract unit price.



d.  If this contract calls for deliveries at different times, this clause applies to each delivery rather than to the aggregate of all deliveries under the contract.



C.5	RECEIVING REPORTS (Clause B-6) (October 1987)



The contracting officer will provide the proper receiving report forms before the delivery date.  The contractor must complete the proper sections of the forms and include the forms with any shipments to the Postal Service. Payment will not be made for shipments not accompanied by receiving reports.



C.6	INCORPORATION OF WARRANTY (Clause 2-7) (October 1987)



The contractor's standard commercial warranty, as disclosed in the offeror's proposal, is incorporated as a part of this contract. However, any dispute concerning it will be resolved under the Claims and Disputes clause of this contract, notwithstanding any disputes procedure that may be specified in the warranty.



C.7	WARRANTY OF SERVICES (Optional Clause OB-54) (June 1988)



a. "Acceptance," as used in this clause, means the act of an authorized representative of the Postal Service by which the Postal Service assumes for itself, or as an agent of another, ownership of existing and identified supplies, or approves specific services, as partial or complete performance of the contract.  "Correction," as used in this clause, means the elimination of a defect.



b. Notwithstanding inspection and acceptance by the Postal Service or any provision concerning the conclusiveness thereof, the contractor warrants that all services performed under this contract will, at the time of acceptance, be free from defects in workmanship and conform to the requirements of this contract. The contracting officer will give written notice of any defect or nonconformance to the contractor within ten calendar days of discovering any warranted defect.  This notice will state either that (1) the contractor must correct or reperform any defective or nonconforming services or (2) the Postal Service does not require correction or reperformance.



c. If the contractor is required to correct or reperform, it must be at no cost to the Postal Service, and any services corrected or reperformed by the contractor will be subject to this clause to the same extent as work initially performed.  If the contractor fails or refuses to correct or reperform, the contracting officer may, by contract or otherwise, correct or replace with similar services and charge to the contractor the cost occasioned to the Postal Service thereby, or make an equitable adjustment in the contract price.



d. If the Postal Service does not require correction or reperformance, the contracting officer may make an equitable adjustment in the contract price.



C.8	ACCELERATED DELIVERIES



Accelerated deliveries will be acceptable to the Postal Service at no increase in contract price, provided that the contractor has given written notice to the contracting officer 15 days before accelerated delivery date and received concurrence from the contracting officer.  A copy of such notice must also be sent at the same time to the consignee.  Partial shipments for the quantity awarded on an accelerated basis will be considered upon receipt of a request 15 days prior to anticipated delivery and USPS acceptance by either the consignee or the contracting officer of the requested delivery quantities/date.



C.9	ORDERING



a.  Supplies or services to be furnished under this contract will be ordered by issuance of service orders, as specified in Section B.7.6, during the period and by the activities specified in the Schedule.



b.  Orders may be issued in writing or by written telecommunication. Orders sent by mail are considered "issued" when placed in the mail.



c.  All service orders are subject to the terms and conditions of this contract. If there is any conflict between a service order and this contract, the contract is controlling.



d.  The contractor is not obligated to honor any order for a single item in excess of $2,500,000.



	

C.10	OFFICES AUTHORIZED TO PLACE ORDERS (Clause OB-40) (September 1988)



Supplies or services to be furnished under this contract will be ordered by the issuance of delivery orders from the following offices only:



U.S. Postal Service

Information Systems Purchasing

475 L’Enfant Plaza, SW, Rm 4541

Washington, DC 20260-6238�National Information Systems Service Center

National Network Service Center

4200 Wake Forest Road

Raleigh, NC 27668-9300���



C.11	INDEFINITE QUANTITY (Clause 5-14) (October 1987)



a.  This is an indefinite-quantity contract; the quantities of supplies or services specified in the Schedule are not purchased until ordered.



b.  Delivery or performance must be as directed in orders issued in accordance with the Ordering clause (Section B.7.6) and the contract Schedule. The contractor must furnish to the Postal Service, when ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum." The Postal Service must order at least the quantity of supplies or services designated in the Schedule as the "minimum." There is no limit on the number of orders that may be issued, unless specified in the Delivery-Order Limitations clause or in the contract Schedule. Orders may require delivery to multiple destinations or performance at multiple locations.



c.  Any order issued during the effective period of this contract and not completed within that period must be completed by the contractor within the time specified in the order, and the rights and obligations of the contractor and the Postal Service with respect to the order will be the same as if the order were completed during the effective period of the contract.



C.12	SOFTWARE LICENSE WARRANTY AND INDEMNIFICATION  (Clause 8-11) (October 1987)



a.  The contractor warrants that it has full power and authority to grant the rights contained in this contract with respect to the software without the consent of any other person. Neither the performance of the services by the contractor nor the license to and use by the Postal Service of the software and documentation (including copying) will in any way constitute an infringement or other violation of any copyright, trade secret, trademark, patent, invention, proprietary information, nondisclosure, or other rights of any third party.



b.  The contractor indemnifies and holds harmless (including reasonable attorney's fees) the Postal Service and its employees or agents against all liability to third parties arising from the negligence of the contractor or its agents and the license to or use by the Postal Service of the software, including but not limited to the violation of any third party's trade secrets, proprietary information, trademark, copyright, or patent rights in connection with the licensing of the software. The Postal Service may, at its option, conduct the defense in any third-party action, and the contractor promises fully to cooperate with this defense. This indemnification is limited to the software delivered to the Postal Service or as modified by the contractor, and does not cover third-party claims arising from modifications by the Postal Service not authorized by the contractor.



c.  If a third-party claim causes the Postal Service's quiet enjoyment and use of the software to be seriously endangered or disrupted, the contractor must either -



1.  Replace the software, without additional charge, by a compatible, functionally equivalent, and noninfringing product;



2.  Modify the software to avoid the infringement;



3.  Obtain a license for the Postal Service to continue use of the software for the term of this contract, and pay for any additional fee required for the license; or 4.  If none of these alternatives is possible even after the contractor's best efforts, return a pro rata portion of the license fee based on the term of the license, or ten years, whichever is less.



C.13	SOFTWARE DEVELOPMENT WARRANTY (Clause 8-12) (October 1987)



If at any time during the 12-month period immediately following acceptance, the contractor or the Postal Service discovers defects or errors in the software or any other respect in which the software fails to conform to the provisions of any warranty contained in this contract, the contractor must, entirely at its own expense, promptly correct the defects, errors, or nonconformity by, among other things, supplying the Postal Service with corrective codes and making additions, modifications, or adjustments to the package as may be necessary to keep the software in operating order in conformity with the warranties in this contract.



C.14	Service ORDERS 



a.  The contractor must perform work under this contract as specified in written task orders issued by the contracting officer or his designee. 



b.  Each task order will include (1) a numerical designation, (2) the estimate of required labor hours, (3) the period of performance and schedule of deliverables, (4) the description of the work, and (5) identification of the period (base, option period 1, etc.) to which the task order is to be charged if the contract includes overlapping option periods.



c. 1.  The contractor must acknowledge receipt of each task order by returning to the contracting officer a signed copy of the task order within seven (7) calendar days after its receipt.



2.  Within five (5) calendar days after receipt of a task order, the contractor must submit five (5) copies of a work plan to the contracting officer's representative (COR) and two (2) copies to the contracting officer.  The work plan must include a detailed technical and staffing plan and a detailed cost estimate.



3.  Within ____________ calendar days after receipt of the work plan, the contracting officer will provide written approval or disapproval of it to the contractor.  The contractor must begin work immediately upon receipt of the approval document.



4.  If the contractor has not received approval of a work plan within fifteen (15) calendar days after its submission, the contractor must not begin work on that task order.  Also, if the contracting officer disapproves a work plan, the contractor must submit revisions to the plan.



d.  Task orders must not change any terms or conditions of the contract.  Where any language in the work assignment may suggest a change to the terms or conditions, the contractor must immediately notify the contracting officer.





C.16	DELIVERABLE REPORTS



Reports called for under this contract must be delivered in accordance with Sections B.7.3 and B.8.





C.17	INSTALLATION SCHEDULE



The contractor must install the items as specified in Attachment I.7, Associate Office Infrastructure Deployment Plan.





C.18	INSTALLATION REQUIREMENTS AND OPTIONS (Clause OB-97)  (June 1988)



a.  The Postal Service reserves the right to delay the installation by up to 30 calendar days, at no additional cost to the Postal Service, provided that the contractor must receive written notice from the contracting officer 30 calendar days before the scheduled installation date or within 7 calendar days after award, whichever is later.



b.  Installation delays beyond 30 calendar days must be mutually agreed to by the contractor and the Postal Service.



c.  If the equipment is certified to be ready for use before the installation date, the Postal Service at its option may elect to use the equipment and change the installation date accordingly.  In this event, the contract or delivery order must be so amended by the Postal Service.  The Postal Service agrees to have the site prepared in accordance with the contractor's written site specifications by the scheduled installation date.



d.  The Postal Service must provide the contractor with access to the site for the purpose of installing the equipment before the scheduled installation date. The contractor must specify in writing the time required to install the equipment.

�SECTION D - PACKAGING AND MARKING





D.1	MARKING REQUIREMENTS (Clause OB-33) (September 1988)



The contractor must mark/stencil all shipping containers as follows:



United States Postal Service (Description of Contents)

Contract No.

Delivery Order No.

Contractor' Name and Address

Parenthetical part of marking requires insertion of data by the contractor.



D.2	PACKING FOR DOMESTIC SHIPMENT (Optional Clause OB-9) (June 1988)



Material must be packed for shipment in such a manner that will ensure acceptance by the Postal Service or common carriers and safe delivery at destination.  Containers and closures must comply with the Interstate Commerce Commission regulations, Uniform Freight Classification Rules, or regulations of other carriers as applicable to the mode of transportation.



D.3	ACCEPTABLE DELIVERY TIMES (Clause OB-163) (June 1988)



Deliveries will be accepted only between the hours of 7:30 AM - 4:00 PM, local time.  The Postal Service will not pay demurrage or any other charge for waiting.





D.4	PRESERVATION AND PACKAGING (Clause OB-32) (June 1988)



Preservation, packing, and packaging must be in accordance with good commercial practices to ensure delivery at destination.



D.5	IDENTIFICATION OF CONTRACT DELIVERABLES (Clause OB-19) (June 1988)



Unless otherwise specified, the cover page of each document prepared and   submitted by the contractor to the Postal Service under this contract must   include the following information:



a.  Name and business address of the contractor.

b.  Contract number.

c.  Name, position, and office location of the Postal Service's contracting officer's representative.

d.  Date of report.



�

SECTION E - INSPECTION AND ACCEPTANCE



E.1	INSPECTION AND ACCEPTANCE (FEBRUARY 1996) (CLAUSE 2-1)

a. The contractor must ensure and be able to substantiate that all supplies and services purchased by the Postal Service conform to the requirements specified in the contract.



b. The Postal Service may reject defective supplies or services and:



(1) Require replacement or correction of the defects without cost to the Postal Service;



(2) Acquire replacement products at the contractor’s expense; or



(3) Accept the supplies or services at a reduced price.



c.  The contracting officer may revoke acceptance if nonconforming performance is accepted (1) because it has not been discovered before acceptance, as a result of the difficulty of discovery or because of the contractor’s assurances, or (2) on the basis of a reasonable assumption that it would be cured.



d.  The Postal Service has the same rights and duties upon revocation as upon rejection.  Revocation of acceptance must occur within a reasonable time after the contracting officer discovers the deficiency.



e.  The Postal Service reserves the right to inspect the supplies or services provided under this contract at any stage of contract performance.  Inspection by the Postal Service does not relieve the contractor of the responsibility to provide performance that conforms to the requirements set forth in this contract.



E.2	CERTIFICATE OF CONFORMANCE (Clause B-5) (October 1987)



 a. When authorized in writing by the contracting officer, the contractor may use a Certificate of Conformance for supplies or services that would otherwise require inspection. The right of inspection under the inspection provisions of this contract is not prejudiced by this procedure.



b. The contractor's signed certificate must be attached to the inspection or receiving report.



c. The Postal Service has the right to reject defective supplies or services within a reasonable time after delivery, by written notification to the contractor. The contractor must promptly replace, correct, or repair the rejected supplies or services at the contractor's expense.



d. The certificate must read as follows:



"I certify that on [Contractor insert date], the [Insert contractor's name] furnished the supplies or services called for by Contract No. via [Carrier] on [Identify the bill of lading or shipping document] in accordance with all applicable requirements. I further certify that the supplies or services are of the quality specified and conform in all respects with the contract requirements, including specifications, drawings, preservation, packaging, packing, marking requirements, and physical item identification (part number), and are in the quantity shown on this or on the attached acceptance document." Date of Execution: Signature: Title:



E.3	ACCEPTANCE TESTING OF SERVICES AND SYSTEMS

The contractor shall develop an Acceptance Test Plan including test procedures for the following:



·	Cabling at a site

·	Service performance and operation at a site

·	Management systems



Requirements for additional test plans may be made by the USPS in the future.  The contractor shall perform acceptance tests to demonstrate the proper interoperability and operation of the tested system and of all installed components.  The contractor shall be responsible for all labor, materials, and test equipment required to carry out the specified tests.  The contractor is responsible for providing certification test results for the installed network.



The contractor shall develop test and verification procedures to ensure system integrity and that the MNS meets the functional requirements established during the planning, definition, and design phases.  System and integration testing shall also be conducted to validate the network's capabilities.







E.4	RESPONSIBILITY FOR SUPPLIES (Clause B-7) (October 1987)



Except as otherwise provided in this contract--



a. The contractor is responsible for the supplies covered by the contract until they are delivered at the designated delivery point, regardless of the point of inspection;



b. After delivery and before Postal Service acceptance or rejection and notification, the Postal Service is responsible for loss or destruction of or damage to the supplies only if it results from the negligence of officers, agents, or employees of the Postal Service acting within the scope of their employment; and



c. The contractor bears all risks as to rejected supplies after notice of rejection, except that the Postal Service is responsible for loss, destruction, or damage resulting from the negligence of officers, agents, or employees of the Postal Service acting within the scope of their employment.



E.5	ACCEPTANCE TESTING OF SERVICES AND SYSTEMS



E.5.1 	Managed Network Service Test and Acceptance



The contractor shall develop an Acceptance Test Plan including test procedures for the following:



·	Cabling at a site

·	Network Service performance and operation at a site

·	Management systems



Requirements for additional test plans may be made by the USPS in the future.  The contractor shall perform acceptance tests to demonstrate the proper interoperability and operation of the tested system and of all installed components.  The contractor shall be responsible for all labor, materials, and test equipment required to carry out the specified tests.  The contractor is responsible for providing certification test results for the installed network.



The contractor shall develop test and verification procedures to ensure system integrity and that the MNS meets the functional requirements established during the planning, definition, and design phases.  System and integration testing shall also be conducted to validate the network's capabilities.



E.5.2 	AOI Test and Acceptance



The contractor shall perform acceptance testing to ensure that the AOI server, associated hardware, and server software are capable of meeting the Postal Service AOI needs.  Satisfaction of these needs is reflected by successful completion of acceptance testing.  Several tests are required.  The vendor’s or manufacturer’s instructions regarding set up and test are to be performed.  These tests will assure that the individual components are functional to manufacturer’s specifications.  Following assembly of the servers and integration of associated hardware as well as loading and configuring software, the systems shall be tested at the using the procedures and acceptance criteria provided by USPS.  The results of these tests will be duly recorded in the inventory database as per Section B.10.3.3.  Defective components, including both hardware and software, shall be returned by the contractor to appropriate vendors for replacement or credit.  The contractor will make the Postal Service aware of failed items and vendors’ obligations through management reports.  



All data concerning these test results shall be recorded on the inventory database, in accordance with instructions at Section B.10.3.3.  Management reports shall be compiled by the contractor for the USPS management detailing acceptance and failure rates and failure information on a monthly basis or by special request of the USPS or other Postal Service organizations.  The contractor shall inform the NNSC of acceptance of items that have passed the acceptance testing, and this data shall also be recorded on the inventory databases.  





E.5.2.1	AOI Equipment Test Procedure Guidelines



The following test procedure guidelines are not the USPS test procedures, but are representative of the test procedures used by USPS.



·	It shall be ascertained if all items are on-hand to assemble and configure components into working servers

·	All required server software shall be loaded and configured

·	A burn-in test program shall be left running for a minimum of 24 hours and a maximum of 30 hours prior to shipping to the site

·	Once on-site, all servers shall be unpacked and removed from shipping cartons for visual inspection

·	All servers and associated hardware shall be checked against shipping invoices to ascertain that all required components have indeed been shipped

·	The servers and associated hardware shall also be checked against the bill of materials as found in Section B 9.2 to ascertain that the equipment of interest to the Postal Service has been shipped

·	All components shall be visually inspected to ascertain that they are free from damage

·	All components shall be assembled and configured as per manufacturer’s instructions

·	The assembled systems shall be powered up

·	A USPS provided automated test procedure shall be run.  This test procedure will test the CPU, the data bus, the RAM and video RAM, the external disk drives, all I/O ports, the keyboard, the mouse, all cards, and all else needed for the server’s operation in the AOI program.



E.5.2.2	AOI Acceptance Criteria Guidelines



The following acceptance criteria guidelines are not the USPS guidelines, but are representative of the guidelines likely to be required by USPS.



The server and its components will NOT be accepted if:



·	Components required for assembly and use for the intended purpose as NT servers supporting the AOI program are missing

·	Any components are visibly damaged

·	Any abnormal conditions occur, indicating serious problems that would preclude the servers from being used in their intended purpose, when the servers are powered-up

·	The servers fail the automated test procedures during the required burn-in



E.6	INSPECTION--FIXED-PRICE (Clause 2-1) (January 1991)



a. The Postal Service may inspect the supplies or services provided under this contract at any stage of contract performance and at any place, including the contractor's facility.



b. The Postal Service may reject defective supplies or services and--



1. Require replacement or correction of the defects;



2. Acquire other products and charge the contractor for any costs incurred by the Postal Service; or



3. Accept the supplies or services at a reduced price.



c. The Postal Service may terminate the contract for default and seek any remedy allowed by law if the contractor does not maintain an acceptable inspection system or promptly follow Postal Service directions to replace or correct.



d. The contractor must provide facilities and reasonable assistance, without charge, to Postal Service inspectors when requested.



e. The contractor will be charged at the rate of $50.00 per work-hour for --



1. The total time, including round-trip travel time, lost by Postal Service representatives when the contractor is not ready for inspection at the time inspection and testing is requested by the contractor; and



2. The total time, including round-trip travel time, required by Postal Service representatives for reinspection and retesting necessitated by rejection.



Charges other than these, for any retesting caused by rejection, will be the actual laboratory cost as obtained from the National Bureau of Standards or other testing laboratory.



f. Inspection does not relieve the contractor of liability for defects.



g. The contractor must use a written inspection/quality control system acceptable to the Postal Service. Records of all inspection work must be kept and made available to the Postal Service during performance of this contract and for at least three years after acceptance. The Postal Service has the right to evaluate the acceptability and effectiveness of the contractor's inspection system before award and during contract performance. This evaluation may be used to determine the extent of Postal Service inspection and testing, but this does not waive its right to inspect and test all items. As a minimum, the contractor's inspection/quality control system must reflect controls and record keeping in the following functional areas:



1. Receiving Inspection



2. In-Process Inspection



3. Final Inspection and Test (including packaging)



4. Calibration of Inspection/Test Equipment



5. Control or Disposition of Nonconforming Material



h. Except as provided in paragraph i below, acceptance of the supplies or services by an authorized Postal Service representative is conclusive except for latent defects, fraud, gross mistakes amounting to fraud, and any warranties included in this contract.



i. If nonconforming performance is accepted (1) because it has not been discovered before acceptance, as a result of the difficulty of discovery, or because of the contractor's assurances, or (2) on the basis of a reasonable assumption that it would be cured and it is not cured, the contracting officer may revoke acceptance if the value of performance is substantially impaired.



j. Revocation of acceptance must occur within a reasonable time after the contracting officer discovers or should have discovered the ground for it and before any substantial change in the condition of the goods not caused by their own defects takes place. It is not effective until the contracting officer notifies the contractor.



k. The Postal Service has the same rights and duties upon revocation as upon rejection.



l. Notwithstanding requirements for any Postal Service inspection and test in specifications applicable to this contract, except when specialized inspections or tests are specified to be performed solely by the Postal Service, or by a third party on its behalf, the contractor must perform or have performed the inspections and tests required to substantiate that the supplies and services provided under the contract conform to the drawings, specifications, and requirements listed in the contract, including, if applicable, the technical requirements for the manufacturer's part number specified in the contract.



E.7	LIMITATIONS OF INSPECTION (Clause OB-90) (June 1988)



Clause 2-1 Inspection--Fixed-Price and Clause 2-2 Inspection--Non-Fixed-Price do not apply to the hardware/software portions of this contract.



E.8	DELAYED ACCEPTANCE (Clause 2-6) (October 1987)



a. Acceptance under this contract will not occur until the contractor has successfully completed the preacceptance tests set forth in the Schedule.



b. The contractor will remove any equipment and material not accepted under this contract and restore the Postal Service facility to its original condition, at no cost to the Postal Service.



c. The contractor will pay the costs of testing for all equipment and materials rejected for failure to meet the preacceptance test requirements.



E.9	INSPECTION AND ACCEPTANCE--SYSTEMS (Clause 8-7) (October 1987)



a. System Acceptance Performance Criteria--Postal Service Testing. The proposed system will be considered acceptable to the Postal Service when the Postal Service's personnel have verified that the system has been installed and made ready for use and the performance test has been conducted in accordance with the acceptance performance criteria specified. No system will be certified as ready for use until all equipment and software for that site, as specified on the delivery order, are ready for use.



b. Standard of Performance and Acceptance of System. A standard of performance must be met before any system (equipment, software, or other material) is accepted by the Postal Service. These procedures also apply to replacement of substituted equipment, software, or other material added or field modified after a successful performance trial has been completed on the system.



1. The performance period begins when the contractor has certified that the system and software are ready for use and ends when the system has met the standard of performance period of 30 consecutive calendar days by operating at an effectiveness level of 95 percent or more.



2. In the event the system does not meet the standard of performance during the initial 30 days, the test must continue on a day-by-day basis until the standard of performance is met for a total of 30 consecutive calendar days.



3. If the system hardware or software fails to meet the standard of performance after 90 calendar days from the installation date, the Postal Service may, at its option, request a replacement or terminate the contract.



4. The effectiveness level for a system (as a percentage) is computed by dividing the operational use time by the sum of that time plus system failure downtime and multiplying by 100.



5. The effectiveness level for an added, field-modified, substituted, or replacement machine is a percentage figure. This figure is determined by dividing the operational use time of the machine by the sum of that time plus downtime resulting from equipment or software failure of the machine being tested and multiplying by 100.



6. Operational use time for performance testing of a system is defined as the accumulated time during which the system is in actual operation in accordance with the acceptance test plan.



7. Operational use time for performance testing of a machine added, field-modified, substituted, or replaced is defined as the accumulated time during which the machine is in actual use in accordance with the acceptance test plan.



8. System failure downtime is that period of time when any machine in the system is inoperable because of equipment or software failure.



9. During a period of system downtime, the Postal Service may use operable equipment when such action does not interfere with maintenance of the inoperable equipment. The entire system will be considered down during such periods.



10. Downtime for each incident begins at the time the Postal Service makes a bona fide attempt to contact the contractor's designated representative, at the prearranged contact point, and ends when the system or machine is again operating. Downtime excludes actual travel time required by the contractor's maintenance personnel in excess of two hours on the day the service was requested.



11. As a basis for computing the effectiveness level, a minimum of 100 hours of operational use time for a system with productive or Postal Service-provided simulated work will be required during the performance period. However, in computing the effectiveness level, the actual number of operational hours must be used when in excess of the minimum of 100 hours.



12. The Postal Service maintains appropriate daily records to satisfy the performance requirements and will notify the contractor, in writing, the date of the first day of a successful performance period.



13. Equipment, software, or other material will not be accepted and payment will not be made until the standard of performance is met. The date of acceptance and payment begins the first day of a successful performance period.



14. Operational use time and downtime will be measured in hours and whole minutes.



c. Acceptance Test Plan. The offeror's proposal must provide a preliminary version (detailed outline) of an acceptance test plan. A completed plan must be submitted five working days after contract award. The Postal Service will review the plan within ten working days after submission. The Postal Service reserves the right to disapprove the plan, and the offeror must correct unacceptable areas before resubmission. The approved acceptance test plan will form the basis for testing during the performance period. The contractor-furnished plan must include rerunning those portions of the test demonstration applicable to the configuration. The plan must provide for running actual Postal Service work as it is available during the performance period. The execution of the test plan must meet the performance criteria specified in this contract.



d. Inspection and Acceptance of Maintenance



1. All services (includes services performed, materials furnished or used in performance of services, and workmanship in the performance of services) is subject to inspection and test by the Postal Service, to the extent practicable at all times and places during the term of the contract. The Postal Service must conduct inspections in such a manner as not to delay work.



2. If any services performed do not conform to the requirements of this contract, the Postal Service may require the contractor to perform the services again in conformity with the contract requirements at no additional increase in total contract price. When the services to be performed are such that the defect cannot be corrected by reperformance, the Postal Service may--



(a) Require the contractor to immediately take all necessary steps to ensure future performance of the services in conformity with the contract requirements;



(b) Reduce the contract price to reflect the reduced value of the services performed; or



(c) Terminate this part of the contract.



3. In the event the contractor fails to promptly perform the services again or to take the necessary steps to ensure future performance of the services in conformity with the contract requirements, the Postal Service may terminate this contract for default as provided in the Default clause.



4. The contractor must provide and maintain an inspection system acceptable to the Postal Service covering the services to be performed. The contractor's records of all inspection work must be kept complete and must be available to the Postal Service during the term of this contract and for such longer period as may be specified elsewhere in this contract.



E.10	Quality Assurance 

a. The contractor must use a documented quality system acceptable to the Postal Service. As a minimum, the contractor’s quality system must include controls and record keeping in the following areas:



(1) Inspection and testing;

(2) Inspection, measuring, and test equipment;

(3) Control of nonconforming products;

(4) Document control; and

(5) Corrective action.



b. A quality system in compliance with ISO 9002 meets this requirement.



c. The Postal Service has the right to evaluate the acceptability and effectiveness of the contractor’s quality system before award and during contract performance.



d. All contractor records pertaining to this contract must be kept by the contractor during contract performance for two years and after final payment is made under this contract for a period of two years.



E.11	Quality Assurance II (February 1996)  (Clause 2-3)

a. The contractor’s quality system must comply with the ISO 9001 quality system model, or a quality system deemed equivalent by the Postal Service.



b. The Postal Service has the right to evaluate the acceptability and effectiveness of the contractor’s quality system, before award, and during contract performance.



c. All contractor records pertaining to this contract must be kept by the contractor during contract performance and for three years after final payment is made under this contract.





E.12	Reimbursement - Postal Service Testing (February 1996)�	(Clause 2-23)

a. The contractor will be charged at the rate of $60 per work-hour for:



(1) The total time, including round-trip travel time, lost by Postal Service representatives when the contractor is not ready for inspection at the time inspection and testing is requested by the contractor; and



(2) The total time, including round-trip travel time, required by Postal Service representatives for reinspection and retesting resulting from rejection.



b. Other out-of-pocket expenses incurred by the Postal Service as a consequence of the activities described in this clause will be billed to the contractor.





E.13	INSPECTION AND ACCEPTANCE (Clause OB-11) (June 1988)



a. The contracting officer or a duly authorized representative will perform inspection and acceptance of any supplies or services provided under this contract.



b. 	Inspection and acceptance will be performed at the location at which services are performed.:





E.14	CONTRACTING OFFICER'S REPRESENTATIVE (COR)(Clause OB-21) �	ALTERNATE II (June 1988)



a.  The contracting officer's representative (COR) is responsible for the technical aspects of the project and technical liaison with the contractor. The COR is also responsible for the final inspection and acceptance of all reports and has such other responsibilities as the contract may specify. 



b.  It is the COR's responsibility to protect the Postal Service's interests in the actual performance of the contract work and to see that the work is accomplished according to the contract specifications and drawings. The COR will prepare and submit any periodic and/or special progress reports necessary to keep the contracting officer fully informed.



c. The COR is delegated the following duties and authority;



1. Inspect all work done, both during and after completion, as well as all materials furnished. Inspection may extend to any part of the work and the preparation, fabrication, and manufacture of the contractor-furnished materials to be used and incorporated on the job.



2. Notify the prime contractor of any failure of the work or materials to conform to the contract specifications or drawings, and of any delay in the schedule.



3. Reject materials or issue stop orders until any questions at issue can be referred to and decided by the contracting officer.



4. Approve or reject all engineering drawings submitted for review under the contract terms.



5. Act as property administrator for any Postal Service property furnished to or acquired by the contractor and perform the duties and responsibilities outlined in the Postal-Service Property clause if applicable. Send the contractor's receipt for any Postal property delivered to the contractor to the contracting officer within seven days after the transfer has been effected.



6. Determine the amount and quality of the work performed and materials furnished, to be paid under any monthly progress payments.



7. Issue written stop work orders under emergency conditions when continuation of the work would adversely affect the completed project or cause that portion of work to be removed. The order must be signed by the contractor's on-site superintendent, and a copy will be immediately forwarded to the contracting officer for issuance of a formal stop work order.



d. The COR may designate assistant CORs to act for the COR by naming them in writing and transmitting a copy of the designation through the contracting officer to the contractor.



e. The COR may be changed at any time by the Postal Service without prior notice to the contractor, but notification of the change, including the name and address of the successor COR, will be promptly provided to the contractor by the contracting officer in writing.











f. The COR assigned to monitor performance under this contract is:



	Larry Wills

	Program Manager

	4200 Wake Forest Rd.

	Raleigh, NC 27668-9300



E.15	DELEGATION OF INSPECTION AND ACCEPTANCE (Clause OB-34) (June 1988) 



The contracting officer's representative is hereby delegated the responsibility and authority to conduct inspection and acceptance duties for this contract.



�SECTION F - PAYMENT AND FUNDING



F.1	CLAUSES INCORPORATED BY REFERENCE



The following clauses are incorporated by reference as if set forth in full text.  The full text versions of these clauses are available upon request.  Procurement Manual (USPS Publication 41) references are shown in parentheses.



CLAUSE

NUMBER�

DATA

�

TITLE��B-22�December 1989�INTEREST (PM B.2.1)��5-1�October 1987�PAYMENT --FIXED-PRICE��



F.2	DISALLOWANCE OF COSTS (Clause B-17) (October 1987)



a. The contracting officer may at any time issue the contractor a written notice of intent to disallow specified costs under this contract that have been determined not to be allowable under the contract terms.



b. The contractor may, after receiving a notice of intent to disallow costs, submit a written response to the contracting officer, with justification for allowance of the costs. If the contractor does respond within 60 days, the contracting officer will, within 60 days of receiving the response, either make a written withdrawal of the notice or issue a written decision.



F.3	INVOICES (Clause B-20) (June 1988)



a. 	The contractor's invoices must be submitted before payment can be made. 



b. The contractor agrees that submission of an invoice to the Postal Service for payment is a certification that:



1. Any services being billed for have been performed in accordance with the contract requirements; and



2. Any supplies for which the Postal Service is being billed have been shipped or delivered in accordance with shipping instructions issued by the contracting officer in the quantities shown on the invoice, and that the supplies are in the quantity and of the quality designated in the contract.



c. To ensure prompt payment, an invoice must be submitted for each destination and each shipment. Each invoice must contain:



1. The contractor's name and address;



2. The contract number;



3. Any applicable task or delivery order number;



4. A description of the supplies or services and the dates delivered or performed;



5. The point of shipment or delivery;



6. Any applicable unit prices and extensions;



7. Shipping and payment terms; and



8. Any additional information required by the contract.



F.4	PAYMENT (TIME-AND-MATERIALS AND LABOR-HOUR CONTRACTS)�	(Clause 5-16) (October 1987)



The Postal Service will pay the contractor as follows upon submission of  invoices or vouchers approved by the contracting officer:



a. Hourly Rate



1. The amounts will be computed by multiplying the appropriate hourly rates prescribed in the Schedule by the number of direct labor hours performed. The  rates will include wages, indirect costs, general and administrative expenses, and profit. Fractional parts of an hour will be payable on a prorated basis. Vouchers may be submitted once each month (or at more frequent intervals if approved by the contracting officer). The contractor will substantiate vouchers by evidence of actual payment and by individual daily job timecards, or other substantiation approved by the contracting officer. Promptly after receipt of each substantiated voucher, the Postal Service will, except as otherwise provided in this contract, and subject to the terms of paragraph e below, pay the voucher as approved by the contracting officer.



2. Unless otherwise prescribed in the Schedule, the contracting officer will withhold five percent of the amounts due under this paragraph a, but the total amount withheld may not exceed $50,000. The amounts withheld will be retained until the execution and delivery of any required release by the contractor.



3. Unless the Schedule prescribes otherwise, the hourly rates in the Schedule must not be varied by virtue of the contractor having performed work on an overtime basis. If no overtime rates are provided in the Schedule and overtime work is approved in advance by the contracting officer, overtime rates may be negotiated. If the Schedule provides rates for overtime, the premium portion of those rates will be reimbursable only to the extent the overtime is approved by the contracting officer.



b. Materials and Subcontracts



1. Allowable costs of direct materials will be determined by the contracting officer in accordance with chapter 5 of the USPS Procurement Manual in effect on the date of this contract. Reasonable and allocable material handling costs may be included in the charge for material to the extent they are clearly excluded from the hourly rate.



2. The actual costs of subcontracts that are authorized under the Subcontracts clause of this contract are reimbursable; provided, however, they are consistent with subparagraph 3 following.



3. To the extent possible, the contractor must--



(a) Obtain materials at the most advantageous prices available, with due regard to securing prompt delivery of satisfactory materials; and



(b) Take all available cash and trade discounts, rebates, allowances, credits, salvage, commissions, and other benefits. When unable to take advantage of the benefits, the contractor will promptly notify the contracting officer and give the reasons. Credit will be given to the Postal Service for cash and trade discounts, rebates, allowances, credits, salvage, the value of any appreciable scrap, commissions, and other amounts that have accrued to the benefit of the contractor, or would have accrued except for the fault or neglect of the contractor. The benefits lost without fault or neglect on the part of the contractor, or lost through no fault of the contracting officer, will not be deducted from gross costs.



(c)  Total Cost. It is estimated that the total cost for performing this contract will not exceed the ceiling price set forth in the Schedule, and the contractor agrees to use its best efforts to perform the work within this ceiling price. Whenever the contractor has reason to believe that the hourly rate payments and material costs that will accrue in performing the contract in the next 30 days, if added to all other payments and costs previously accrued, will exceed 85 percent of the ceiling price, the contractor must notify the contracting officer, giving any revised estimate of the total price for performing this contract, with supporting reasons and documentation. Whenever the contractor has reason to believe that the total price for this contract will be greater than or substantially less than the then-stated ceiling price, the contractor must notify the contracting officer, giving a revised estimate of the total price for performing this contract, with supporting reasons and documentation. Whenever the Postal Service has reason to believe that the work required will be greater than or substantially less than the then-stated ceiling price, the contracting officer will advise the contractor, giving a revised estimate of the total amount of effort to be required under the contract.



(d) Ceiling Price. The Postal Service is not obligated to pay the contractor any amount in excess of the ceiling price in the Schedule, and the contractor is not obligated to continue performance if to do so would exceed the ceiling price, until the contracting officer notifies the contractor in writing that the ceiling price has been increased, specifying a revised ceiling price for performance under the contract. When the ceiling price is increased, any hours expended or material costs incurred in excess of the ceiling price before the increase will be allowable to the same extent as if expended or incurred afterwards.



(e) Audit. At any time or times before final payment, the contracting officer may request an audit of the invoices or vouchers and substantiating material. Each payment previously made will be subject to reduction to the extent of amounts, on preceding invoices or vouchers, that are found by the contracting officer not to have been properly payable and will also be subject to reduction for overpayments or to increase for underpayments. Upon receipt and approval of the voucher or invoice designated by the contractor as the "completion voucher" or "completion invoice" and substantiating material, and upon compliance by the contractor with any required release and all other terms of this contract, the Postal Service will promptly pay any balance due. The completion invoice or voucher, and substantiating material, must be submitted by the contractor as promptly as practicable following completion of the work under this contract, but in no event later than one year (or such longer period as the contracting officer may approve in writing) from the date of completion.



F.5	WITHHOLDING PAYMENT (TECHNICAL DATA AND COMPUTER SOFTWARE)�	(Clause 9-7) (October 1987)



a. Final payment under this contract will not be made until the contractor delivers all data (technical data and computer software) required by the contract.



b. If the contracting officer determines at any time that the contractor is not in full compliance with contract requirements for the delivery of, and rights in, any technical data or computer software, the contracting officer may withhold from payment up to $50,000 as security for the contractor's performance. Withholding may not be made if the failure to make timely delivery or the deficiencies relating to delivered data arise out of causes beyond the control of the contractor and without fault or negligence of the contractor.



c. Any amount withheld under this clause not finally paid to the contractor is in mitigation of damages and in no way affects the right of the Postal Service to collect actual damages for breach of this contract, including profits from exploitation of any rights in data.



d. Nonperformance by a subcontractor does not excuse any failure to comply with this clause.



F.6	PAYMENT DUE DATE (Clause OB-22) Alternate III (June 1988)



a. Payments under this contract will be due on the 30th calendar day after--



1. The date of actual receipt of a proper invoice in the office designated to receive the invoice; or



2. The date the deliverable are accepted by the Postal Service, whichever occurs later.



b. The date of the check issued in payment or the date of payment by wire transfer, when available, will be considered to be the date payment is made.



F.7	METHOD OF PAYMENT (Clause OB-23) (June 1988)



a. Payments under this contract will be made either by check to the contractor or by wire transfer, when available, to an account in the contractor's name in a bank designated by the contractor at the option of the Postal Service.



b. The contractor must forward the information called for in this paragraph (b) in writing to the address indicated in the "Billing Instructions" on the Offer and Award page of this document not later than seven calendar days after receipt of notice of award.



1. Full name (if practicable), title, phone number, and complete mailing address of responsible official(s)



(a) To whom check payments are to be sent; and



(b) Who may be contacted concerning the bank account information requested below.



2. The following bank account information for accomplishing wire transfers:



(a) Name, address, and telegraphic abbreviation of the receiving financial institution.



(b) Receiving financial institution's nine-digit American Bankers Association (ABA) identifying number for routing transfer of funds. Provide this number only if the receiving financial institution has access to the Federal Reserve Communications System (FRCS).



(c) Recipient's name and account number at the receiving financial institution to be credited with the funds.



(d) If the receiving financial institution does not have access to the FRCS, provide the name of the correspondent financial institution through which the receiving financial institution receives electronic funds transfer messages.



If a correspondent financial institution is specified, also provide--



(1) Address and telegraphic abbreviation of the correspondent financial institution; and



(2) The correspondent financial institution's nine-digit ABA identifying number for routing transfer of funds.



c. Any changes to the information furnished under paragraph b above of this clause must be furnished in writing at least 30 calendar days before the effective date of the change. It is the contractor's responsibility to furnish these changes 30 calendar days before submitting invoices to avoid payments to erroneous addresses or bank accounts.



d. The document furnishing the information required in paragraphs (b) and (c) above must be dated and contain the signature, title, and telephone number of the contractor official authorized to provide it, as well as the contractor's name and contract number.



F.8	TRAVEL REQUIREMENTS (Clause OB-41) (June 1988)



Travel required of and performed by the contractor in direct performance of this contract will be reimbursed on a reasonable and actual basis in accordance with the Handbook F-10, Travel (available upon request from the contracting officer).  Travel costs may include transportation, subsistence, and lodging.



F.9	ADDITIONAL TRAVEL GUIDELINES

Travel required as a direct result of, or in support of, Cabling; Network Design, Installation, and Services; Network Management and Operations; and AOI Equipment Deployment shall be included as a part of the relevant component prices submitted in the price proposal.  Travel in support of noted activities shall not be considered under Clause F.8, TRAVEL REQUIREMENTS.

�SECTION G - SPECIAL CLAUSES

G.1	CONTRACT TYPE (Clause B-3) (February 1991) 



This is an Indefinite Delivery, Indefinite Quantity contract with fixed unit prices.



G.2	MINIMUM DOLLAR GUARANTEE AND MAXIMUM CONTRACT LIMITATION



(a)	The minimum dollar guarantee for the resultant contract is $100,000,000.00.

	

(b)	USPS is under no obligation to acquire services under the contract beyond the minimum dollar guarantee.

	

(c)	The maximum contract ceiling for all moneys paid to the contractor under the contract will not exceed 3,100,000,000.00.





G.3	TECHNOLOGY ENHANCEMENT

(a)	After contract award, the USPS may solicit, and the contractor is encouraged to propose independently, additions and/or enhancements to the services, features, or other requirements of the contract.  These additions, improvements and/or enhancements may be proposed to save money, to improve performance, or for any other purpose which presents a service advantage to USPS.  As part of the proposed changes, the contractor shall submit a complete proposal to the Contracting Officer for evaluation.  Those proposed service additions and/or enhancements that are acceptable to USPS will be processed as modifications to the contract.

	

(b)	To constitute a complete proposal, as a minimum, the following information shall be submitted by the contractor:



(1)  A cover letter stating:



(i.)	A description of the difference between the existing services contract requirement and the proposed new or improved services change, and the comparative advantages and disadvantages of each.

	

(ii.)	Itemized portions of the contract which must be modified if the proposal is adopted, and the proposed modification/revision to the contract for each such change.

	

(iii.)	An estimate of the modification in performance and price, if any, that will result from adoption of the proposal.

	

(iv.)	An evaluation of the effects that the proposed modification would have on collateral price or costs to USPS, such as USPS-furnished property price or costs, price or cost of related items, and price or costs of maintenance, operation and conversion (including USPS premise equipment).

	

(v.)	A statement of the time by which the contract modification adopting the proposal must be issued so as to obtain the maximum benefits of the modification during the remainder of this contract including supporting rationale.

	

(vi.)	Proposed availability date shall accompany each proposal.

	

(vii.)	Any effect on the delivery schedule shall be identified.



(2)	A Price or Cost Proposal that is factual and verifiable, including:

	

(i)	USPS standard Contract Pricing Proposal form, or

	

(ii)	USPS standard Commercial Sales Data form, or

	

(iii)	Complete copies of a least three commercial contracts that can be substantiated by sources other than the contractor, as appropriate.



(3)	Technical Proposal including at a minimum:



(i)	Proposed change pages

	

(ii)	Electronic update to Disk containing changes to the “Cross Reference ”the “checklist of Requirements” database that reflects all proposed modification.



(c)	An incomplete proposal may be rejected in writing by USPS, and the contractor will be advised of the areas in which the proposal was insufficient. 

	

(d)	USPS will not be liable for proposal preparation costs or any delay in acting upon any proposal submitted pursuant to this clause.  The contractor may withdraw, in whole or in part, any proposal not accepted by USPS within the period specified in the proposal.  The decision of the Contracting Officer as to the acceptance of any such proposal under this contract is final.

	

(e)	The Contracting Officer may accept any proposal submitted pursuant to this clause by giving the contractor written notice thereof.  This written notice will be given by issuance of a modification to this contract.  Unless and until a modification is executed to incorporate a proposal under this contract, the contractor shall remain obligated to perform in accordance with the requirements, terms and conditions of the existing contract.

	

(f)	If a proposal submitted pursuant to this clause is accepted and applied to this contract, the equitable adjustment increasing or decreasing the contract price shall be in accordance with the procedures of the “Changes” clause.  The resulting contract modification will state that it is made pursuant to this clause. 



G.4	INCENTIVES AND LIQUIDATED DAMAGES

Availability of the services to be provided under the contract are of the utmost financial importance to the USPS, and the USPS will suffer financial harm if these services are not available for extended periods.  The contractor acknowledges that the amount of this financial harm cannot be determined in advance.  Accordingly, the USPS intends to collect liquidated damages in the form of credits from the contractor in the event of loss of service or in the event that the availability requirements of Section B.8.1 are not met.  The USPS will also, however, provide incentive awards to the contractor in the areas of service management and network performance.  



The purpose of the incentives plan is to motivate the contractor to provide excellence in network services and management to the USPS on an ongoing basis.  Further, it is the intention of the USPS to manage the plan in a way that is fair to both parties, so that the USPS receives the best services that the contractor can provide, and the contractor receives award and recognition as a result of providing excellent service.  The amount available for service management and network performance award fees shall be equal to 5 percent of the total cost of network services for the applicable period.  During the initial 180-day transition period, the available award fee shall be equal to $100,000.00, or 5 percent of the total cost of network services for the period, whichever is greater.



The following subsections define the liquidated damages and incentive fee management plan to be used by the USPS.  Liquidated damages for service outages will become fully effective after the 180-day transition period, or upon notification by the contractor that a service order for a site has been completed, whichever comes first.  Before completion of the 180-day transition period, liquidated damages will apply only to sites for which the contractor has submitted a service order completion notice – see Section B.10.1.1.2.  The incentive fee management plan will become effective at contract award.  The incentives plan will be reviewed with the contractor after it has been in place for three months, and at later times as required.  At these reviews, the contractor or the USPS may suggest ways to modify the plan to better achieve the purposes of the award fee described in the preceding paragraphs.



G.4.1	Service Availability 



As stated previously, the services to be provided by the contractor are of the utmost financial importance to the USPS, and the USPS will suffer financial harm, the extent of which cannot be determined in advance, should the services become unavailable.  Loss of service during the normal operating hours (see Section B.8.1) at any site shall result in the following credits to USPS for service outage:



a)	In any given calendar month, for each hour or fraction thereof during the normal operating hours at a site, that service is unavailable at that site beyond the availability requirements specified in Section B.8.1, the monthly recurring service charge for that site shall be reduced by 10 percent per hour not to exceed the total monthly recurring service charge for that site.  Excessively long downtimes will impact the Trouble Handling Incentive specified in G.4.2. In computing the period that service is unavailable at a site, for purposes of determining the credit, time shall be cumulative from one business day to the next but shall not include time outside the normal operating hours for the site; that is, if a site loses service two hours before close of business one day and has service restored one hour after start of business the next business day, then the total unavailability time shall be three hours.

	

b)	If during a given calendar month, service is unavailable to any of the sites identified by the USPS as critical sites, as defined in Section B.8.1, then the monthly service charge for the affected site shall be reduced 25 percent for each hour or fraction thereof that service is unavailable to that site, not to exceed the total monthly service charge for the site.



G.4.2	Service Management and Network Performance  



On a quarterly basis, the USPS will determine a proportion of the total available incentive fees to be paid to the contractor on the basis of the considerations, and using the methodology, defined in this section.  The available incentive fee for a quarter shall be equal to 5 percent of the total cost of network services for the applicable period. During the initial 180-day transition period, the available award fee shall be equal to $100,000.00, or 5 percent of the total cost of network services for that period, whichever is greater.





Performance Area�Description�Points��Service ordering�Responsiveness to service orders; accuracy of pricing; timeliness of completion�5��Billing�Accuracy of billing; responsiveness to reconciliation problems; timeliness of billing�4��Trouble handling�Responsiveness to problems; ability to determine and correct problems quickly�4��Capacity planning and management�Quality preplanning of needed capacity; accurate daily, weekly, and monthly reports�3��Network delay �Measurement, by USPS, of actual network delays at postal sites�3��Deployment and cabling�Quality of deployment planning, cabling and schedule adherence�6��

NNSC management will rate the contractor, on a scale of 0 to 4, in each of the areas defined below.  On a quarterly basis, the NNSC may vary the distribution of points for each Performance Area.  The distribution will be provided to the contractor at the beginning of the quarter to which the revised distribution applies.  The total points will always total 25.



Ratings shall have the following meanings:



Rating�Meaning��0�Service is well below expectations; remedial action must be taken immediately��1�Service is below expectations and must improve��2�Service meets expectations��3�Service is consistently above that expected��4�Service is consistently well above expectations; outstanding��

Where appropriate, the NNSC may choose to assign a decimal number, e.g., 2.5, as a rating.



The point value for each performance area shall be multiplied by the rating assigned by the NNSC, and the five resulting products added.  The resulting total score (which may range from 0 to 100) is the percentage of the total available service management and network performance incentive fee that the contractor will receive for the applicable quarter.



G.5	PRICE MANAGEMENT



The USPS expects that the selected contractor for MNS will continually upgrade the MNS to take advantage of lower-cost technologies while continuing to meet the performance requirements for the service.  In addition, the USPS expects that the prices to be paid for these services will remain competitive with prices paid in the general market for data communications services.  Given the size of the MNS, the USPS expects that the prices it will pay for these services should be among the best available.  A price management mechanism, defined in this section, will be included in the MNS contract to assure that these objectives are met.



G.5.1	Contractor Price Reductions



Pursuant to the objective of providing prices to the USPS that are among the best available, the contractor may reduce its prices to the USPS at any time. Such reductions shall be incorporated into the MNS price tables defined in Section A.



As an incentive to the contractor to reduce prices (particularly through the reduction of the contractor’s own costs by insertion of more cost-effective technologies, periodic network redesign, or other efficiencies), the USPS will share half its cost savings with the contractor for a period of twelve months following a price reduction.  The contractor shall include the new, reduced price for a service on the monthly MNS invoice and shall also include an adjustment for fifty percent of the difference between the old and new prices.  All such adjustments shall include the site (if any) to which the adjustment applies and the first and last months that the adjustment is effective.  If more than one price reduction occurs during a twelve-month period, the adjustments for the two reductions shall be listed separately.



This incentive shall not apply to preplanned price reductions.  That is, only price reductions that result in a modification to the MNS price tables (Section A) will qualify for the incentive.  This incentive also shall not apply to the costs of materials listed in Table A-11.”





G.5.2	Disclosure of Price Data



The contractor shall disclose to the USPS all prices, for services similar or identical to those provided in the MNS, that the contractor, any affiliate, division, or subsidiary of the contractor, or any subcontractor charges any of its ten largest customers, other than the MNS contract, for similar or identical services.  The customer identification may be omitted from the price data.  The USPS shall make the final determination regarding designation of the ten largest customers.  Any information released to the USPS by the contractor will be kept strictly confidential by the USPS.



G.5.3	Price Management Mechanism



On an annual basis, the USPS intends to conduct an independent network design for the MNS.  This independent design will use a network traffic matrix determined from measurement of MNS traffic over the year preceding commencement of the design process.  In doing the design, the USPS will use technologies similar to those used in the actual MNS provided by the contractor, or that the USPS believes could be substituted, with a reasonable amount of effort and cost, for the technologies used for MNS.  The design will be priced using publicly-available tariffs and contractor-provided price data (see Section G.5.2) for the technologies included in the design.  The contractor will be permitted to comment on the USPS design for consideration, but, in all cases, the USPS shall make the final determination of the design and its pricing.



The monthly price of the network designed by the USPS and priced according to publicly-available tariffs, other government contracts, and contractor-provided price data will be compared to the total monthly port and access line charges for the contractor's MNS. 



If the price of the MNS service exceeds that of the USPS design by more than 10 percent, then the contractor shall immediately reduce monthly service charges so that the price of the MNS service exceeds that of the USPS design by no more than 5 percent.  In addition, the contractor shall, within six months, further reduce prices so that the price of the MNS service no longer exceeds that of the USPS design. 



G.6	PRICE REDUCTION MODIFICATIONS



The contractor shall propose to the USPS Contracting Officer all temporary or permanent price reductions, whether the price reduction occurs as a result of changes under Section G.5 or otherwise.  The proposal shall include all contract pricing tables, and the effective date(s) of the price reduction, even if the price reduction is retroactive to a date before the date of proposal to the Contracting Officer.  Additionally, the contractor shall provide all revised pricing tables in an electronic format.

 

G.7	CONTINUITY OF SERVICES

The contractor recognizes that the services under this contract are vital to USPS and must be continued without interruption, and that upon contract expiration or at any time USPS terminates or users relocate services, a successor, either USPS or another contractor, may continue them.  The contractor agrees to phase-in coordination (coordinating the orderly transition to new contractor services such that the level and quality of service are not degraded), and to exercise its best efforts and cooperation to effect an orderly and efficient transition to a successor.  Prices for MNS services during the phase-in period shall be equal to those in effect during the contract year preceding the phase-in period.



The contractor shall, upon the Contracting Officer’s written notice, do the following:



Furnish phase-in, phase-out services for up to 180 calendar days after this contract expires; and 



Negotiate in good faith a plan with a successor(s) for determining the nature and extent of phase-in and phase-out services required.  This plan shall specify interconnection and transition procedures 

enabling the services to be provided to USPS at the levels and quality called for by this contract. 



The price of services for any extension shall not exceed the prices in effect under the contract on the date of extension of up to 6 months.



G.8	OPTION OF THE USPS TO PURCHASE EQUIPMENT

Should the USPS choose not to renew this contract at the option periods at the end of the fifth or eighth year, the USPS has the option to purchase from the contractor, for fair market value as determined by the Contracting Officer, any or all equipment located on USPS premises and used for providing Managed Network Services.



In the event of termination for default in accordance with the Termination for Default clause, the USPS has the option to purchase from the contractor, for fair market value as determined by the Contracting Officer, any or all equipment located on USPS premises and used for providing Managed Network Services.



In determining fair market value of equipment, the USPS will assume a depreciation rate of 20% per year.  



G.9	PURCHASE OF POSTAL NETWORK BY CONTRACTOR

The USPS will divest itself of its Postal Routed Network (PRN) at the time of contract award. This divestiture will be accomplished by the MNS provider's purchase of all PRN components at the current residual (undepreciated) value at the time of award.  Depreciation of equipment installed prior to AOI deployment (which begins August 1997) will be computed at an annual rate of 25%.  Equipment purchased for AOI deployment is to be depreciated at an annual rate of 20%.  USPS will provide the offeror the specific undepreciated values at time of transition.  Attachment 3 lists the values of equipment currently deployed.  This network purchase will be accomplished by one of two ways: (1) outright purchase transaction at the time of award; or (2) on a phased transaction basis which would allow the contractor to purchase the network over a period of time while assuming responsibility for the network after the transition period. In the case of the latter, the purchase of the network components on a phased basis will be accomplished according to a component buy-out schedule that includes four equal payment and must be completed by September 15, 1997 or the last day of the Postal Service fiscal year, whichever comes first.



During the 180-day transition period, the USPS and the contractor shall work together to verify all network assets and the status of all vendor contracts.  The contractor and the USPS shall work together to resolve all discrepancies prior to the contractor’s taking full ownership of the PRN.



G.10	PROTECTION OF POSTAL SERVICE BUILDINGS, EQUIPMENT, AND�	VEGETATION (Clause B-26) (October 1987) 



The contractor must use reasonable care to avoid damaging buildings, equipment, and vegetation (such as trees, shrubs, and grass) on the Postal Service installation. If the contractor fails to do so and damages any buildings, equipment, or vegetation, the contractor must replace or repair the damage at no expense to the Postal Service, as directed by the contracting officer. If the contractor fails or refuses to make repair or replacement, the contractor will be liable for the cost of repair or replacement, which may be deducted from the contract price.



G.11	PERFORMANCE AT OCCUPIED POSTAL PREMISES (Clause B-27) (October 1987) 



a. In performing this contract, the contractor must - 



1. Comply with applicable Occupational Safety and Health Standards (29 CFR 1910) promulgated pursuant to the authority of the Occupational Safety and Health Act of 1970; 



2. Comply with any other applicable Federal, State, or local regulations governing workplace safety to the extent they do not conflict with a.1 above; and 



3.  Take all other proper precautions to protect the safety and health of the contractor's employees, Postal Service employees, and the public. 



b.  The contractor must coordinate its use of the premises with the installation head or other representative designated by the contracting officer. Subjects of this coordination include the designation of work and storage areas; the extent, if any, of use by the contractor of Postal Service tools and equipment; the furnishing by the contractor of appropriate signs and barricades to exclude unauthorized personnel from the work areas and to call attention to hazards and dangers; and other matters relating to the protection of Postal Service employees and property.



G.12	ORDER OF PRECEDENCE (Clause B-29) (February 1991) 



Any inconsistency in the provisions of this solicitation, the contract awarded under this solicitation, or a contract awarded without the issuance of a written solicitation will be resolved by giving precedence in the following order: 



a. The Schedule. 



b. The solicitation provisions and instructions. 



c. Special clauses and general clauses. 



d. Provisions contained in attachments or incorporated by reference.



G.13	USE OF HARDWARE OR SOFTWARE MONITORS (Clause 8-9) (October 1987) 



a. The contractor must permit inclusion or attachment of such devices as the Postal Service may choose to employ for the purpose of examining or measuring the activity within the computer system. These devices include hardware monitors physically connected to the computer system and software monitors that may require portions of the computer system's control software to be displaced. 



b. The contractor may not prohibit the installation of these devices unless the particular device will cause significant or permanent damage to the computer system. The contractor must assist the Postal Service in identifying and locating device connections when requested by the Postal Service if the contractor provides the services to other customers. If attachments cause equipment failure, the Postal Service is liable for any damage, and any maintenance credit provisions contained in this contract do not apply.



G.14	SITE PREPARATION (Clause 8-10) (October 1987) 



a. The contractor must furnish in writing site preparation specifications, including communications requirements, as part of the systems proposal. These specifications must be in such detail as to ensure that the system to be installed will operate in accordance with the requirements of this contract. 



b. At the request of the Postal Service and within one week after notification, the contractor must prepare, in cooperation with the Postal Service, a detailed site plan tailored to the Postal Service's facility. The detailed site plan supplements the general specifications furnished as part of the systems proposal. 



c. The Postal Service will prepare the site at its own expense in accordance with the contractor's specifications and will maintain these site requirements throughout the contract term. 



d. If any alterations or modifications in site preparation are required involving additional expense to the Postal Service and are due to incomplete or erroneous specifications of the detailed site plan provided by the contractor, those expenses will be assessed to the contractor. 



e. Unless specified otherwise in the contractor's proposal, the Postal Service will be responsible for procurement, installation, and maintenance of noncontractor communication media necessary for the remote transmission of data. 



f. The contractor must inspect the site and furnish the Postal Service an inspection report 15 days before the scheduled installation.



G.15	POSTAL SERVICE-FURNISHED PROPERTY (Clause OB-24) (June 1988) 



The Postal Service will provide item(s) of Postal Service property to the contractor for use in the performance of this contract. This property is incorporated by reference in Section I. This property must be used and maintained by the contractor in accordance with the Postal Service Property clause of this contract. 



G.16	POSTAL SERVICE-FURNISHED DATA (Clause OB-25) (June 1988) 



a. The Postal Service will deliver to the contractor the Postal Service-furnished data described in this contract. If the data, suitable for their intended use, are not delivered to the contractor, the contracting officer will equitably adjust affected provisions of the contract in accordance with the Changes clause. 



b. Title to Postal Service-furnished data remains with the Postal Service. 



c. The contractor must use the Postal Service-furnished data only in connection with this contract. 



d. The data to be furnished to the contractor are incorporated by reference in Section I.



G.17	MALFUNCTION REPORTS (Clause OB-75) (June 1988) 



The contractor must furnish a signed malfunction incident report to the contracting officer or an authorized representative upon completion of each maintenance call. The report must include, as a minimum-- 



a. Date and time notified; b. Date and time of arrival; c. Type and serial number(s) of machines; d. Time spent for repair (if maintenance is chargeable, this entry must be solely for the chargeable time); e. Description of malfunction; f. Date and time device was returned as functional; g. Service call reference number; h. Description of action(s) taken, repairs made, parts replaced; and i. Signature of Postal Service representative, to acknowledge receipt of maintenance service.



G.18	CLEARANCE REQUIREMENTS (Clause OB-94) (June 1988)

All prime contractors and subcontractor personnel working on Postal Service premises or working with restricted Postal Service data or documents are subject to Postal Service sensitive clearance.  This requirement does not apply to offeror personnel working at a Post Service Premise on a short term basis for MNS activities such as conducting site surveys, cabling, equipment installation, circuit installation, or equipment maintenance, as long as they do not have access to restricted Postal Service information.



G.19	SECURITY

Security policies and procedures found in USPS AS-802, ADP System Operating Standards and USPS AS-805 ADP security Handbook will be enforced.  Security violations will result in immediate removal and denial of system access.  The USPS site security representative and COR will investigate and review the violation to determine whether removal of the individual committing the violation is appropriate.  USPS AS-802 and USPS AS-805 will be made available upon request.



All proposed contractor employees performing work under this contract will be required to successfully pass and receive security clearances as described in the USPS ASM-10.  Depending upon the work to be performed, the contractor must obtain one of the following clearances:



1.	Nonsensitive Clearance: A nonsensitive clearance is required for contractors, subcontractors, contract employees and temporary employees who have access to postal information that if compromised would have limited impact to the mission of the Postal Service; who have restricted access to postal computer systems (e.g., contractors performing word processing or data entry); and those who will be assigned to a contract for 60 days or less.

	

2.	Sensitive Clearance:  A sensitive clearance is required for contractors, subcontractors, contract employees and temporary employees under the following conditions:  those who have access to sensitive information that would cause significant financial loss, inconvenience, or delay in performance of the Postal Service’s mission; those who have physical access to restricted areas in postal facilities (e.g., mail processing areas, computer rooms, tape libraries); and those who have access computer systems either on-site or via remote terminals for system development or accessing sensitive systems or data.

	

Interim Clearance:  An interim clearance is the preliminary clearance  granted for those contractors, subcontractors, contract employees and temporary employees when there is a priority need for them to begin work prior to the completion of the sensitive clearance.  For contractors and subcontractors who were granted a sensitive security clearance and had a break in service of less than one year, an interim clearance will be required.  An interim clearance may be granted  temporarily  while the sensitive clearance is being processed.  Information may be received  after an interim is granted that may cause an applicant to be removed immediately or denied a sensitive clearance.





NONSENSITIVE CLEARANCE REQUIREMENTS



Any contractor, subcontractor, contract employee or temporary employee meeting the requirements for a nonsensitive clearance is required to submit the following completed forms:



1.	PS Form 2025, Contract Personnel Questionnaire.

2.	PS Form 2181, Authorization and Release.

3.	PS Form 1357, USPS Request for Computer Access (required for access to postal computer systems).



The contractor , subcontractor, contract employee or temporary employee will be required to provide the following information for each individual prior to receiving a clearance:

	

a)	Certified criminal history results through local agencies (city, county, state) where the individual has resided and/or been employed for the past five years.

	

b)	The results of a credit bureau inquiry made to identify any derogatory financial information that may be a potential risk to the Postal Service.

	

c)	Verification of employment history for past five years.  The verification shall identify reasons for termination and resignation from prior employers.

	

d)	Verification of U. S. Citizenship of the individual through review of their birth certificate or naturalization documents.

	

e)	The results from a drug screening test.  The term drug is defined as a controlled substance, listed in Section 102 (6) of the Controlled Substance Act (21  U. S. C. 802 (6)).  The contractor shall provide the name of the employee, the name of the institution that performed the test, the date of the test, and the results, either pass or fail.  An individual who fails the drug test will be denied a nonsensitive security clearance.

	

f)	All completed forms listed above, along with a certified documentation of items in Sections a - e will be forwarded to the:



U. S. Postal Inspection Service Operations Support Group (ISOSG)

ATTN.: Security Clearances

225 Humphries Blvd.   4th Floor  South

Memphis, TN  38161-0001



g)	In addition to the information provided by the contractor, subcontractor, or employee of the contractor or subcontractor, the following records checks will be performed by the Inspection Service prior to granting a clearance:



1.	A search of the Postal Inspection Service’s data bases.

	

2.	A search of the National Crime Information Center (NCIC) Wants and Warrants.





SENSITIVE CLEARANCE REQUIREMENTS



Any contractor, subcontractor, contract employee or temporary employee who meets the requirements for sensitive clearance is to complete the following forms to be furnished by the Postal Service:

		

1.	PS Form 2013, Sensitive Security Clearance Processing Request.

2.	SF-85P, Questionnaire for Public Trust Position.

3.	FD-258, Applicant Fingerprint Chart (2 Copies)

4.	PS Form 2181, Authorization and Release.

5.	PS Form 1357, USPS Request for Computer Access (required for access to postal computer systems).

6.	OFI Form 79, Notice of Personnel Investigations.

				

The contractor , subcontractor, contract employee or temporary employee will be required  to provide the following information for each individual prior to receiving a clearance:



a. Two completed copies of FD-258, Fingerprint Chart-Applicant.  The fingerprint cards must be signed and dated by someone authorized to take fingerprints (e.g., police department) 



b. The results from a criminal history results through local agencies (city, county, state) where the individual has resided and/or been employed for the past five years.



c. The results of a credit bureau inquiry made to identify any derogatory financial information that may be a potential risk to the Postal Service.

Verification of employment history for past five years.  The verification shall identify reasons for termination and resignation from prior employers.



d. Verification of U. S. Citizenship of the individual through review of their birth certificate or naturalization documents.



e. The results from a drug screening test.  The term drug is defined as a controlled substance, listed in Section 102 (6) of the Controlled Substance Act (21  U. S. C. 802 (6)).  The contractor shall provide the name of the 



	employee, the name of the institution that performed the test, the date of the test, and the results, either pass or fail.  An individual who fails the drug test will be denied  a nonsensitive security clearance.



f. All completed forms listed above, with the exception of one set of fingerprints, FD-258, along with a certified documentation of items in Sections a - f  will be forwarded to the:



U. S. Postal Inspection Service Operations Support Group (ISOSG)

ATTN.: Security Clearances

225 Humphries Blvd.   4th Floor  South

Memphis, TN  38161-0001



h)	In addition to the information provided by the contractor, subcontractor, or employee of the contractor or subcontractor, the following records checks will be performed by the Inspection Service prior to granting a clearance:



1.	A search of the Postal Inspection Service’s data bases.

	

2.	A search of the National Crime Information Center (NCIC) Wants and Warrants.

	

3.	An interview with the subject of the security clearance, either in person or by telephone, at the beginning of the investigation to explain the process.  During the course of the investigation, the subject will be contacted to resolve any derogatory information.



4.	A National Agency Check (NAC) conducted by the Office of Personnel Management (OPM).  OPM will process a NAC which includes the following.

	

5.	Security/Suitability Investigation Index (SII): An index of background investigations completed by OPM and background  investigations conducted by other federal investigative agencies.  OPM file retention is 15 years, or 25 years when investigation contained actionable information.

	

6.	FBI Identification Division:  Fingerprint index of arrest records and name file.

	

7.	Defense Clearance and Investigation Index (DCII):  Index of investigations conducted on Department of Defense civilian and military personnel.



INTERIM CLEARANCE REQUIREMENTS



For interim clearance, the contractor, subcontractor, contract employee or temporary  employee will be required to provide the following:



a)	The results from a criminal history results through local agencies (city, county, state) where the individual has resided and/or been employed for the past five years.

	

b)	The results of a credit bureau inquiry made to identify any derogatory financial information that may be a potential risk to the Postal Service.

	

c)	Verification of employment history for past five years.  The verification shall identify reasons for termination and resignation from prior employers.

	

	

d)	Verification of U. S. Citizenship of the individual through review of their birth certificate or naturalization documents.

	

e)	In addition to the information provided by the contractor, subcontractor, or employee of the contractor or subcontractor, the following records checks will be performed by the Inspection Service prior to granting a clearance:



1.	A search of the Postal Inspection Service’s data bases.

	

2.	A search of the National Crime Information Center (NCIC) Wants and Warrants.



f)	The completed  forms listed for a sensitive clearance along certified documentation of items in Sections a - e will be forwarded to the: 



U. S. Postal Inspection Service Operations Support Group (ISOSG)

ATTN.: Security Clearances

225 Humphries Blvd.   4th Floor  South

Memphis, TN  38161-0001



SECURITY CLEARANCE GRANTED



The Memphis ISOSG will notify the COR by memorandum when an individual has been granted a security clearance.  The COR will be responsible to ensure individuals are issued a photo identification badge (Form 514, Non-Postal Service Contractor Employee).  Photo identification badges for contractors will not be issued to contractors unless the certification for criminal history and drug screening has been provided to the COR or a security clearance has been granted by the Inspection Service.



SECURITY CLEARANCE DENIED



The Memphis ISOSG will notify the COR by memorandum when an individual has been denied a security clearance.  These employees are then denied access to postal facilities and data bases.  When contractor access to a computer is involved, the Inspection Service also notifies the computer system security officer.



SECURITY CLEARANCES FROM OTHER FEDERAL AGENCIES



If an individual requires a nonsensitive or sensitive security clearance and has a current security clearance from another federal agency, the contractor should provide  documentation from the federal agency describing the type of clearance granted, the date the clearance was granted, and the name and telephone number of a contact person at the federal agency.



DENIAL OR REVOCATION



A sensitive, nonsensitive, or interim clearance may be denied or revoked based on the information developed during either the initial investigation or an investigation to update a clearance.  The denial or revocation is based on appraisal  of circumstances surrounding serious incidents involving the employee or applicant related to the following:



a)	Intentional falsification, deception or fraud in connection with application or examination for appointment, or in connection with official inquiry.

	

b)	Refusal to furnish information to the Postal Service requested pursuant to applicable laws, rules, and regulations that would aid in determination of qualification for sensitive clearance.

	

c)	Intentional, unauthorized disclosure or exposure of national security information, documents, or material classified under Executive Order 12065.

	

d)	Dismissal from prior employment for cause.

	

e)	Criminal or other conduct of such nature which would undermine the efficiency of the Postal Service, if engaged in by a contractor.

	

f)	Intentional false statements, deception or fraud in application, examination, or information furnished incident to a contract with the Postal Service.

	

g)	Refusal to furnish requested testimony of information to the Postal Service, or appointing officer, which has been requested pursuant to applicable laws, rules, and regulations.

	

h)	Habitual use of intoxicating beverages to excess.

	

i)	Use of narcotics or dangerous drugs, 

	

j)	Reasonable doubt as to the loyalty to the Government of the United States.

	

k)	Conviction for theft or embezzlement.

	

l)	Conviction of crimes of violence, including assault with a deadly weapon.

	

m)	Any legal or other disqualification which makes the contractor unfit for doing business with the Postal Service; this would include, but not be limited to, bankruptcy and credit history.



SENSITIVE POSITIONS:



The following positions have been identified as sensitive:



a)	DEC/VAX Project Specialist

b)	Information System Security Specialist

c)	Information System Security Specialist, Sr.

d)	Information Systems Specialist

e)	Information Systems Specialist, Sr.

f)	LAN Project Leader 

g)	Open VMS System Specialist

h)	Open VMS System Specialist, Sr.

i)	Open VMS Performance Management Specialist

j)	Technical Help Desk Specialist

k)	Technical Help Desk Technician

l)	Systems Administrator



All required documents that are needed to secure a security clearance must be submitted to the appropriate offices within five) 5 days after acceptance of employment under an order with the USPS  It will take approximately two (2) weeks to receive an interim clearance once all documents are received by OPM and the Inspection Service.  All documents must be sent to the Inspection Service at the same time.



NONSENSITIVE  POSITIONS

	

The following positions have been identified as nonsensitive:



Documentation Editor

Office Support Specialist

Office Support Specialist, Sr.

	

If deemed necessary by the COR, the positions listed above may require a sensitive clearance.



All required documents that are needed to secure a security clearance must be submitted to the appropriate offices within five (5) days after acceptance of employment under an order with the USPS. It will take approximately two (2) weeks to receive an interim clearance once all documents are received by OPM and the Inspection Service.  All documents must be sent to the Inspection Service at the same time.



G.20	WAGE DETERMINATION (Clause OB-121) Alternate I (January 1991) 



This agreement is subject to the provisions of the Service Contract Act of 1965. 



If the U.S. Department of Labor issues an applicable Wage Determination, it will be incorporated into the agreement upon receipt. 



In the absence of a Wage Determination, the contractor is required to pay not less than the minimum wage set forth in the Fair Labor Standards Act of 1938, as amended.





G.21	DAVIS-BACON ACT (Clause 10-5) (April 1989)



a.  Minimum Wages



1.  All mechanics and laborers employed in the contract work (other than maintenance work of a recurring, routine nature necessary to keep the building or space in condition to be continuously used at an established capacity and efficiency for its intended purpose) must be paid unconditionally, and not less than once a week, without deduction or rebate (except for deductions permitted by the Copeland Regulations (29 CFR Part 3)), the amounts due at the time of payment computed at rates not less than the aggregate of the basic hourly rates and rates of payments, contributions, or costs for any fringe benefits contained in the wage determination decision of the Secretary of Labor, attached hereto, regardless of any contractual relationship alleged to exist between the lessor, or subcontractor and these laborers and mechanics.  A copy of the wage determination decision must be kept posted by the lessor at the site of the work in a prominent place where it can easily be seen by the workers.



2.  The lessor may discharge its obligation under this clause to workers in any classification for which the wage determination decision contains -



(a)  Only a basic hourly rate of pay, by making payment at not less than that rate, except as otherwise provided in the Copeland Regulations (29 CFR Part 3); or



(b)  Both a basic hourly rate of pay and fringe benefit payments, by paying in cash, by irrevocably contributing to a fund, plan, or program for, or by assuming an enforceable commitment to bear the cost of, bona fide fringe benefits contemplated by 40 U.S.C. 276a, or by a combination of these.



3.  Contributions made, or costs assumed, on other than a weekly basis (but not less often than quarterly) are considered as having been constructively made for a weekly period. When a fringe benefit is expressed in a wage determination in any manner other than as an hourly rate and the lessor pays a cash equivalent or provides an alternative fringe benefit, the lessor must furnish information with the lessor's payrolls showing how the lessor determined that the cost incurred to make the cash payment or to provide the alternative fringe benefit is equal to the cost of the wage determination fringe benefits.  When the lessor provides a fringe benefit different from that contained in the wage determination, the lessor must show how the hourly rate was arrived at.  In the event of disagreement as to an equivalent of any fringe benefit, the contracting officer must submit the question, together with the contracting officer's recommendation, to the Secretary of Labor for final determination.



4.  If the contractor does not make payments to a trustee or other third person, the contractor may consider as payment of wages the costs reasonably anticipated in providing bona fide fringe benefits, but only with the approval of the Secretary of Labor pursuant to a written request by the lessor.  The Secretary of Labor may require the lessor to set aside assets in a separate account, to meet the lessor's obligations under any unfunded plan or program.



5.  The contracting officer will require that any class of laborers or mechanics not listed in the wage determination but to be employed under the contract will be classified in conformance with the wage determination and report the action taken to the Administrator of the Wage and Hour Division, Employment Standards Administration, U.S. Department of Labor, Washington, D.C. 20210-0001, for approval.  The contracting officer will approve an additional classification and wage rate and fringe benefits therefor only if-



(a)  The work to be performed by the classification requested is not performed by a classification in the wage determination;

(b)  The classification is utilized in the area by the construction industry; and

(c)  The proposed wage rate, including any bona fide fringe benefits, bears a reasonable relationship to the wage rates contained in the wage determination.



6.  If the lessor, the laborers or mechanics to be employed in the classification or their representatives, and the contracting officer do not agree on the proposed classification and wage rate and fringe benefits therefor, the contracting officer must submit the question, together with the views of the interested parties and the contracting officer's recommendation, to the Wage and Hour Administrator for final determination.  The Administrator or authorized representative will, within 30 days of receipt, approve, modify, or disapprove every proposed additional classification action, or issue a final determination if the parties disagree, and so advise the contracting officer or advise that additional time is necessary.  The final approved wage rate (and fringe benefits if appropriate) must be paid to all workers performing work in the classification under the contract from the first day work is performed in the classification.  The lessor will post a copy of the final determination of the conformance action with the wage determination at the site of the work.  (The Department of Labor information collection and reporting requirements contained in subparagraph a.5 above and in this subparagraph a.6 have been approved by the Office of Management and Budget under OMB control number 1215-0140.)



b.  Apprentices and Trainees



1.  Apprentices may be permitted to work only when�(a) individually registered, under a bona fide apprenticeship program registered with a State apprenticeship agency recognized by the Bureau of Apprenticeship and Training, U.S. Department of Labor, or, if no such recognized agency exists in a State, under a program registered with the Bureau of Apprenticeship and Training, or



 (b) if not individually registered in the program, certified by the Bureau of Apprenticeship and Training or State agency (as appropriate) to be eligible for probationary employment as an apprentice.  Trainees may be permitted to work only if individually registered in a program approved by the Employment and Training Administration, U.S. Department of Labor.



2.  The ratio of apprentices to journeymen or trainees to journeymen in any craft classification must not be greater than that permitted for the lessor's entire work force under the registered apprenticeship or trainee program. Apprentices and trainees must be paid at least the applicable wage rates and fringe benefits specified in the approved apprenticeship or trainee program for the particular apprentice's or trainee's level of progress, expressed as a percentage of the journeyman hourly rate specified in the applicable wage determination.  If the apprenticeship or trainee program does not specify fringe benefits, apprentices or trainees must be paid in the full amount of fringe benefits listed on the wage determination for the applicable classification unless the Administrator of Wage and Hour Division determines that a different practice prevails. Any employee listed on a payroll at an apprentice or trainee wage rate but not registered, or performing work on the job site in excess of the ratio permitted under the registered program, must be paid the wage rate on the wage determination for the classification of work actually performed.



3.  If the Bureau of Apprenticeship and Training or State agency recognized by the Bureau (as appropriate) withdraws approval of an apprenticeship program, or if the Employment and Training Administration withdraws approval of a trainee program, the contractor will no longer be permitted to utilize apprentices or trainees (as appropriate) at less than the applicable predetermined rate for the work performed until an acceptable program is approved.  (See 29 CFR 5.16 for special provisions that apply to training plans approved or recognized by the Department of Labor prior to August 20, 1975.)



4.  The utilization of apprentices, trainees, and journeymen must be in conformity with the equal employment opportunity requirements of Executive Order 11246, as amended, and 29 CFR Part 30.



c.  Overtime Compensation



1.  The lessor may not require or permit any laborer or mechanic employed on any work under this contract to work more than 40 hours in any workweek on work subject to the provisions of the Contract Work Hours and Safety Standards Act (40 U.S.C. 327-333), unless the laborer or mechanic receives compensation at a rate not less than one-and-one-half times the laborer's or mechanic's basic rate of pay for all such hours worked in excess of 40 hours.



2.  For violations of subparagraph c.1 above, the lessor is liable for liquidated damages, which will be computed for each laborer or mechanic at $10 for each day on which the employee was required or permitted to work in violation of subparagraph c.1 above.



3.  The contracting officer may withhold from the lessor sums as may administratively be determined necessary to satisfy any liabilities of the lessor for unpaid wages and liquidated damages pursuant to subparagraph c.2 above.



d.  Payroll and Other Records



1.  For all laborers and mechanics employed in the work covered by this clause, the lessor must maintain payrolls and related basic records and preserve them for a period of three years after contract completion. The records must contain the name, address, and social security number of each employee, the employee's correct classification, rate of pay (including rates of contributions for, or costs assumed to provide, fringe benefits), the daily and weekly number of hours worked, deductions made, and actual wages paid. Whenever the lessor has obtained approval from the Secretary of Labor to assume a commitment to bear the cost of fringe benefits under subparagraph a.4 above, the lessor must maintain records showing the commitment and its approval, communication of the plan or program to the employees affected, and the costs anticipated or incurred under the plan or program.  Lessors employing apprentices or trainees under approved programs must maintain written evidence of the registration of apprenticeship programs and certification of trainee programs, the registration of the apprentices and trainees, and the ratios and wage rates prescribed in the applicable programs.  (The Department of Labor information collection and record keeping requirements in this subparagraph d.1 have been approved by the Office of Management and Budget under OMB control numbers 1215-0140 and 1215-0017).



2.  The lessor must submit weekly, for each week in which any work covered by this clause is performed, a copy of all payrolls to the contracting officer. The lessor is responsible for the submission of copies of payrolls of all subcontractors. The copy must be accompanied by a statement signed by the lessor indicating that the payrolls are correct and complete, that the wage rates contained in them are not less than those determined by the Secretary of Labor, and that the classifications set forth for each laborer or mechanic conform with the work the laborer or mechanic performed. Submission of the Weekly Statement of Compliance (see 29 CFR 5.5(a)(3)(ii)) required under this agreement satisfies this requirement. As required by this clause, the lessor must submit a copy of any approval by the Secretary of Labor. (The Department of Labor information collection and reporting requirements in this subparagraph d.2 have been approved by the Office of Management and Budget under OMB control number 1215-0149.)



3.  The lessor's records required under this clause must be available for inspection by authorized representatives of the contracting officer and the Department of Labor, and the lessor must permit the representative to interview employees during working hours on the job.



4.  The lessor must comply with the Copeland Regulations of the Secretary of Labor (29 CFR Part 3), which are hereby incorporated in this contract by reference.



e.  Withholding of Funds.  The contracting officer may withhold from the lessor under this or any other contract with the lessor so much of the accrued payments or advances as is considered necessary to pay all laborers and mechanics the full amount of wages required by this contract or any other contract subject to the Davis-Bacon prevailing wage requirements that is held by the lessor.



f.  Subcontracts



1.  If the lessor or any subcontractor fails to pay any laborer or mechanic employed on the site of the work any of the wages required by the contract, the contracting officer may, after written notice to the lessor, suspend further payments or advances to the lessor until violations have ceased.



2.  The lessor agrees to insert this clause, including this paragraph f, in all subcontracts hereunder. The term "lessor," as used in this clause in any subcontract, is deemed to refer to the lower-tier subcontractor.



g.  Compliance with Davis-Bacon and Related Act Requirements.  All rulings and interpretations of the Davis-Bacon Act and related acts contained in 29 CFR Parts 1, 3, and 5 are hereby incorporated by reference in this contract.



h.  Certification of Eligibility



1.  By entering into this contract, the lessor certifies that neither it nor any person or firm having an interest in the lessor is ineligible to be awarded contracts by virtue of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(1).



2.  No part of this contract will be subcontracted to any person or firm ineligible for contract award by virtue of section 3(a) of the Davis-Bacon Act or 29 CFR 5.12(a)(1).



3.  The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C. 1001.



i.  Contract Termination and Debarment.  A breach of this Davis-Bacon Act clause may be grounds for termination of the contract and debarment as a contractor and subcontractor as provided in 29 CFR 5.12.



j.  Disputes Concerning Labor Standards.  Disputes arising out of the labor standards provisions of this contract are not subject to the Claims and Disputes clause.  They will be resolved in accordance with the procedures of the Department of Labor set forth in 29 CFR Parts 5, 6, and 7.  Disputes within the meaning of this clause include disputes between the lessor (or any of its subcontractors) and the Postal Service, the U.S. Department of Labor, or the employees or their representatives.





G.22	TURN OF THE CENTURY



All new applications must be developed so that the turn of the century causes no errors.  All legacy applications undergoing maintenance or enhancement, must be modified so that the turn of the century causes no errors.  All operating systems, outsourced development and off-the-shelf software must be guaranteed to work properly at the turn of the century.

�

PART 2 - CLAUSES AND ATTACHMENTS

SECTION H - GENERAL CLAUSES





H.1	CLAUSES INCORPORATED BY REFERENCE



The following clauses are incorporated by reference as if set forth in full text.  The full text versions of these clauses are available upon request.  Procurement Manual (USPS Publication 41) references are shown in parentheses.



CLAUSE

NUMBER�

DATE�

TITLE��Clause B�1�June 1988�Definitions��Clause B�2�October 1987�Changes��Clause B�8�October 1987�Assignment Of Claims��Clause B�9�June 1988�Claims And Disputes��Clause B�10�October 1987�Pricing Of Adjustments��Clause B�11�October 1987�Termination For Convenience��Clause B�13�October 1987�Termination For Default��Clause B�14�October 1987�Examination Of Records��Clause B�18�October 1987�Subcontracts��Clause B�21�October 1987�Change-Order Accounting��Clause B�28�October 1987�Safety And Health Standards��Clause 1�4�October 1987�Officials Not To Benefit��Clause 1�5�April 1993�Gratuities Or Gifts��Clause 1�6�October 1987�Contingent Fees��Clause 6�1�January 1991�Bankruptcy��Clause 7�7�June 1988�Federal, State, And Local Taxes (Short Form)��Clause 8�1�October 1987�Nondisclosure (Professional Services)��Clause 10�3�October 1987�Convict Labor��Clause 10�9�October 1987�Equal Opportunity��Clause 10�15�October 1987�Affirmative Action For Handicapped Workers��Clause 10�16�October 1987�Affirmative Action For Disabled Veterans And Veterans Of The Vietnam Era��Clause 10�17�January 1991�Preference For Domestic Supplies��Clause 10�19�October 1987�Clean Air And Water��Clause OB-27�June 1988�Consultant Services And Consent��

H.2	ADVERTISING OF CONTRACT AWARDS (Clause B-25) (June 1988) 



Except with the contracting officer's prior approval, the contractor agrees not to refer in its commercial advertising to the fact that it was awarded a Postal Service contract or to imply in any manner that the Postal Service endorses its products.



H.3	PERMITS AND RESPONSIBILITIES (SERVICES) (Clause B-30) (April 1993)



The contractor is responsible, without additional expense to the Postal Service, for obtaining any necessary licenses and permits, and for complying with any applicable Federal, State, and municipal laws, codes, and regulations in connection with the performance of the contract. The contractor is responsible for all damage to persons or property, including environmental damage, that occurs as a result of its omission(s) or negligence. The contractor must take proper safety and health precautions to protect the work, the workers, the public, the environment, and the property of others.



H.4	NON-DISCLOSURE OF ADDRESS INFORMATION (Clause 1-7) (January 1991) 



a. General. This contract requires the contractor to have access to address information (i.e., addresses and return addresses) that appears on pieces of mail. To ensure the confidentiality of this address information, except as permitted by this , no contractor or subcontractor, and no employee or former employee of any contractor or subcontractor may, at any time, during or after the completion of this contract, disclose to any third party any address information obtained in the performance of this contract. This contract does not give the contractor proprietary interest in address information, and the contractor's right to have, use, and disclose address information is restricted by the terms of this . 



b. Restriction of Access. The contractor agrees to control and restrict access to address information to persons who need it to perform work under this contract, and to prohibit the reproduction of this information. 



c. Confidentiality and Non-Disclosure Agreement. The contractor must require an employee (including any employee of a subcontractor) to sign the following agreement before the employee is granted access to address information: 



CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT 



I agree to hold in confidence any and all address information (i.e., addresses and return addresses) disclosed by the Postal Service or otherwise obtained or developed in the course of performance under Postal Service contract No.



. I understand that no address information may be disclosed to any third party without prior written consent of the United States Postal Service. 



Signature ____________________________



Date ________________________________ 



d. Legal Demands for Information. If a legal demand is made for address information (such as by subpoena), the contractor shall immediately notify the contracting officer and the nearest office of the Postal Inspectors. After notification, the Postal Service will then determine whether and to what extent, to resist the legal demand. Should the Postal Service give in to or unsuccessfully resist a legal demand, the contractor may, with the written permission of the contracting officer, release that address information specifically requested by the legal demand. 



e. Indemnification. The contractor will indemnify the Postal Service, its employees and agents, against all liability (including costs and fees) for damages arising out of the intentional or negligent disclosure of address information other than as permitted by this . 



f. Subcontracts. The contractor must include this , modified as necessary, in any subcontract.



H.5	POSTAL SERVICE PROPERTY--FIXED-PRICE (Clause 2-11) (October 1987) 



a. Postal Service-Furnished Property 



1. The Postal Service will deliver to the contractor, for use in connection with and under the terms of this contract, the property described as Postal Service-furnished property in the Schedule or specifications, together with any related information the contractor may request that may reasonably be required for the intended use of the property (hereinafter referred to as "Postal Service-furnished property"). 



2. The contract delivery or performance dates are based on the expectation that Postal Service-furnished property suitable for use (except for property furnished "as is") will be delivered at the times stated in the Schedule or, if not so stated, in sufficient time to enable the contractor to meet these delivery or performance dates. If Postal Service-furnished property is not delivered by these times, the contracting officer will, upon timely written request from the contractor, make a determination of any delay occasioned the contractor and will equitably adjust the delivery or performance dates or the contract price, or both, and any other contractual provision affected by the delay, in accordance with the Changes.



3. Except for Postal Service-furnished property furnished "as is," if the Postal Service-furnished property is received in a condition not suitable for its intended use, the contractor must notify the contracting officer and (as directed by the contracting officer) either (a) return it at the expense of the Postal Service or otherwise dispose of it, or (b) effect repairs or modifications. Upon the completion of (a) or (b), the contracting officer (upon written request from the contractor) will equitably adjust the delivery or performance dates or the contract price, or both, and any other affected contractual provision, in accordance with the Changes . 



4. The provisions for adjustment in this paragraph a are exclusive, and the Postal Service is not liable to suit for breach of contract by reason of any delay in delivery of Postal Service-furnished property or its delivery in a condition not suitable for its intended use. 



b. Changes in Postal Service-Furnished Property 



1. By written notice, the contracting officer may (a) decrease the property provided or to be provided by the Postal Service under this contract, or (b) substitute other Postal Service-owned property for the property to be provided by the Postal Service, or to be acquired by the contractor for the Postal Service under this contract. The contractor must promptly take any action the contracting officer may direct regarding the removal and shipping of the property covered by this notice. 



2. In the event of any decrease in or substitution of property pursuant to subparagraph b.1 above, or any withdrawal of authority to use property provided under any other contract or lease, which property the Postal Service had agreed in the Schedule to make available for the performance of this contract, the contracting officer, upon the contractor's written request (or - if substitution causes a decrease in the cost of performance - on the contracting officer's own initiative), will equitably adjust any contractual provisions affected by the decrease, substitution, or withdrawal, in accordance with the Changes . 



c. Title. Title to all Postal Service-furnished property remains in the Postal Service. To define the obligations of the parties under this , title to each item of facilities, special test equipment, or special tooling (other than that subject to a special-tooling ) acquired by the contractor for the Postal Service under this contract will pass to and vest in the Postal Service when its use in the performance of this contract begins, or upon payment for it by the Postal Service, whichever is earlier, whether or not title was previously vested. All Postal Service-furnished property, together with all property acquired by the contractor, title to which vests in the Postal Service under this paragraph c, is subject to the provisions of this  and is hereinafter collectively referred to as "Postal Service property." Title to Postal Service property is not affected by its incorporation into or attachment to any property not owned by the Postal Service, nor does Postal Service property become a fixture or lose its identity as personal property by being attached to any real property. 



d. Use of Postal Service Property. The Postal Service property, unless otherwise provided in this contract or approved by the contracting officer, must be used only for performing this contract. 



e. Utilization, Maintenance, and Repair of Postal Service Property. The contractor must maintain and administer, in accordance with sound industrial practice, a program or system for the utilization, maintenance, repair, protection, and preservation of Postal Service property until it is disposed of in accordance with this . If any damage occurs to Postal Service property, the risk of which has been assumed by the Postal Service under this contract, the Postal Service will replace the items or the contractor must make such repairs as the Postal Service directs; provided, however, that if the contractor cannot effect these repairs within the time required, the contractor will dispose of the property in the manner directed by the contracting officer. The contract price includes no compensation to the contractor for performing any repair or replacement for which the Postal Service is responsible, and an equitable adjustment will be made in any contractual provisions affected by such repair or replacement made at the direction of the Postal Service, in accordance with the Changes . Any repair or replacement for which the contractor is responsible under the provisions of this contract must be accomplished by the contractor at the contractor's own expense. 



f. Risk of Loss. Unless otherwise provided in this contract, the contractor assumes the risk of, and becomes responsible for, any loss or damage to Postal Service property provided under this contract upon its delivery to the contractor or upon passage of title to the Postal Service as provided in paragraph c above, except for reasonable wear and tear and except to the extent that it is consumed in performing this contract. 



g. Access. The Postal Service, and any persons designated by it, must at reasonable times have access to premises where any Postal Service property is located, for the purpose of inspecting it. 



h. Final Accounting for and Disposition of Postal Service Property. Upon contract completion, or at such earlier dates as may be fixed by the contracting officer, the contractor must submit, in a form acceptable to the contracting officer, inventory schedules covering all items of Postal Service property not consumed in performing this contract (including any resulting scrap) or not previously delivered to the Postal Service, and will prepare for shipment, deliver f.o.b. origin, or dispose of this property, as the contracting officer may direct or authorize. The net proceeds of disposal will be credited to the contract price or will be paid in such other manner as the contracting officer may direct. 



i. Restoration of Contractor's Premises and Abandonment. Unless otherwise provided in this contract, the Postal Service - 



1. May abandon any Postal Service property in place, whereupon all obligations of the Postal Service regarding it will cease; and 



2. Has no obligation with regard to restoration or rehabilitation of the contractor's premises, either in case of abandonment, disposition on completion of need or of the contract, or otherwise, except for restoration or rehabilitation costs properly included in an equitable adjustment under paragraph b or e above. 



H.6	OPTION TO EXTEND SERVICES (Clause 2-19) (October 1987) 



The Postal Service may require the contractor to continue to perform any or all items of services under this contract within the limits stated in the Schedule. The contracting officer may exercise this option, at any time within the period specified in the Schedule, by giving written notice to the contractor. The rates set forth in the Schedule will apply to any extension made under this option .



H.7	OPTION TO EXTEND THE TERM OF THE CONTRACT (Clause 2-20) (October 1987) 



This contract is renewable, at the option of the Postal Service, by the contracting officer giving written notice of renewal to the contractor within the period specified in the schedule. If the Postal Service exercises this option for renewal, the contract as renewed includes this option . The duration of this contract, including renewals, may not exceed the time limit set forth in the schedule.



H.8	PRICE REDUCTION FOR DEFECTIVE COST OR PRICING DATA�	(Clause 5-22) 	(July 1995)



a. If any price, including profit or fee, negotiated in connection with this contract, or modification to this contract, or any cost reimbursable under this contract, was increased by any significant amount because:



1. The contractor or subcontractor furnished cost or pricing data that were not complete, accurate, and current as of the date of final agreement on price;



2. A subcontractor or prospective subcontractor furnished the contractor cost or pricing data that were not complete, accurate, and current as of the date of final agreement on price; or



3. Any of these parties furnished data of any description that were not accurate - then the price or cost will be reduced accordingly and the contract will be modified to reflect the reduction.



b. Any reduction in the contract price under paragraph a above due to defective data from a prospective subcontractor that was not awarded the subcontract will be limited to the amount, plus applicable overhead and profit markup, by which the actual subcontract, or the actual cost to the contractor if there was no subcontract, was less than the prospective subcontract cost estimate submitted by the contractor (provided that the actual subcontract price was not itself affected by defective cost or pricing data).



H.9	SUBCONTRACTOR COST OR PRICING DATA (Clause 5-23) (October 1987)



a. Before awarding any subcontract or pricing any subcontract modification, the contractor must require the subcontractor to submit cost or pricing data whenever cost or pricing data are required by chapter 5 of the USPS Procurement Manual.



b. If the subcontractor is required to submit cost or pricing data under paragraph a above, then the contractor must insert the substance of this clause, including this paragraph b, in the subcontract.





H.10	NONDISCLOSURE (PROFESSIONAL SERVICES) (Clause 8-1) (October 1987)



The contractor acknowledges that confidential information might be generated or made available during the course of performance of this agreement. In addition to the restrictions on disclosure established under the contractor's code of ethics, the contractor specifically agrees not to disclose any information received or generated under this contract, unless its release is approved in writing by the contracting officer. The contractor further agrees to assert any privilege allowed by law and to defend vigorously Postal Service rights to confidentiality.



H.11	CONFLICT OF INTEREST (Clause 8-2) (October 1987)



a. In addition to the obligations embodied in the contractor's code of ethics, the contractor specifically agrees that there is no conflict of interest arising from the services to be provided under this agreement. The contractor further agrees that no employee, principal, or affiliate is in any such conflict.



b. The contractor will immediately notify the contracting officer whenever any non-Postal Service client requests or receives any professional advice, representation, or assistance regarding the Postal Service, whether or not related to the services provided under this agreement.



c. The Postal Service reserves the right to refuse to allow the contractor to undertake any conflicting agreements with non-Postal Service clients, or to terminate this agreement without cost to the Postal Service if the contracting officer determines that a conflict of interest exists.





H.12	KEY PERSONNEL (Clause 8-6) (October 1987)



a. To the extent that the statement of work provides for services to be performed by key personnel, those services must be performed by the personnel identified in the contractor's proposal to perform them unless substitutes have been approved in writing by the contracting officer. Use of junior personnel, even under key personnel supervision (for example, associates or student workers), is not authorized unless they are identified in the contractor's proposal by name or position, with a description of their duties.



b. This agreement may be terminated if the key personnel named in the contractor's proposal become unavailable for any reason. If the unavailability of key personnel is not the fault of the contractor, the contracting officer may terminate by giving notice of termination. The contractor will be paid for services performed up to the date of termination. If the contracting officer finds that the contractor is at fault for the unavailability of key personnel, the agreement may be terminated for default.



H.13	DEFINITION OF KEY PERSONNEL (Clause OB-165) (June 1988)



a. The contractor must assign to this contract the following key personnel:



Name of Person�Position��___________________________________�___________________________________��___________________________________�___________________________________��___________________________________�___________________________________��

The contractor must make no substitutions of key personnel unless the substitution is necessitated by illness, death, or termination of employment. The contractor must notify the contracting officer within 15 calendar days after the occurrence of any of these events and provide the information required by paragraph (c) below. After the initial 90-day period, the contractor must submit the information required by paragraph (c) to the contracting officer at least 15 days prior to making any permanent substitutions.



c. The contractor must provide a detailed explanation of the circumstances necessitating the proposed substitutions, complete resumes for the proposed substitutes, and any additional information requested by the contracting officer. Proposed substitutes should have comparable qualifications to those of the persons being replaced. The contracting officer will notify the contractor within 15 calendar days after receipt of all required information of the decision on substitutions. The contract will be modified to reflect any approved changes of key personnel.



H.14	ORGANIZATIONAL CONFLICT OF INTEREST (Clause 8-14) (October 1987)



Note: The following clause will be included in any contract resulting from this solicitation unless an alternative is submitted and negotiated to the satisfaction of the Postal Service.



a. Definitions



1. "Contractor" means the organization signing this agreement.



2. "System supplier" means any firm furnishing to the Postal Service or its contractors as a prime contractor any production or development of hardware or software components or subassembly of a system; or such a firm's subsidiaries, its parent corporation, or any subsidiary of the parent corporation.



3. "Affiliates" means parent corporation, parent corporation subsidiaries, any entity into or with which the contractor may subsequently merge, or any other successor or assignee of the contractor.



b. Warranty Against Existing Conflict of Interest. The contractor warrants and represents that, to the best of its knowledge and belief, it does not presently have any organizational conflict of interest that would diminish its capacity to provide impartial, technically sound, objective research assistance or advice, or would result in a biased work product, or might result in an unfair competitive advantage, except advantages flowing from the normal benefits of performing this agreement.



c. Restrictions on Contracting. The contractor agrees that, during the term of this agreement, any extensions thereto, and for a period of two years thereafter, neither the contractor nor its affiliates will enter into any contracts with the system suppliers -



1. Under which the contractor or its affiliates will sell any system, equipment, or major component thereof for which the contractor prepared any work statements or specifications, or conducted studies or performed any task under this agreement; or



2. To provide any research, support, analysis, or consulting services for which the contractor prepared any work statements or specifications, or conducted studies or performed any task under this agreement. Notwithstanding the foregoing, the contractor is not precluded from furnishing to the Postal Service or the U.S. Government any support, analysis, or consulting service related to any system.



d. Information Exclusion. The contractor agrees that during the term of this agreement, any extensions thereto, and for a period of two years thereafter, neither the contractor nor its affiliates will consult with or discuss with the system suppliers any aspect of the work of this agreement except as is necessary for the performance of the work hereunder.



e. Possible Future Conflicts of Interest. The contractor agrees that, if after award of this agreement, it discovers any organizational conflict of interest that would diminish its capacity to provide impartial, technically sound, objective research assistance or advice, or would result in a biased work product, or might result in an unfair competitive advantage, except advantages flowing from the normal benefits of performing this agreement, the contractor will make an immediate and full disclosure in writing to the contracting officer, including a description of the action the contractor has taken or proposes to take to avoid, eliminate, or neutralize this conflict of interest.



f. Nondisclosure of Proprietary Data



1. The contractor recognizes that, in performing orders under this agreement, it may receive information submitted on a proprietary basis by the system suppliers. To the extent that and for as long as this information is proprietary and is identified as such, the contractor agrees to use and examine it exclusively in the performance of these orders and to take the steps necessary to prevent its disclosure to any third party without the prior written consent of the contracting officer.



2. The contractor agrees to indoctrinate its personnel who will have access to proprietary information as to the proprietary nature of the information, and the relationship under which the contractor has possession of this information.



3. The contractor agrees to limit access to the proprietary information obtained, generated, or derived; and to limit participation in the performance of orders under this agreement to those employees whose services are necessary for performing them.



g. Postal Remedy. If the contractor breaches or violates any of the warranties, covenants, restrictions, disclosures, or nondisclosures set forth under this Organizational Conflict of Interest clause, the Postal Service may terminate this agreement, in addition to any other remedy it may have for damages or injunctive relief.



H.15	NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT�	INFRINGEMENT (Clause 9-3) (October 1987)



a. The contractor must report to the contracting officer, in writing, promptly and in reasonable detail, any notice, claim, or suit regarding patent or copyright infringement (or unauthorized use of a patent or copyright) based on performance of this contract.



b. At the contracting officer's request, the contractor must furnish all evidence and information in its possession pertaining to the suit or claim. The evidence and information will be furnished at the expense of the Postal Service except when the contractor has agreed to indemnify the Postal Service.



c. This clause must be included in all subcontracts under this contract, at any tier, over $50,000.



H.16	PATENT INDEMNITY (Clause 9-4) (October 1987)



a. Except as provided in paragraph d below, the contractor indemnifies the Postal Service, its employees, and its agents against liability, including costs and fees, for patent infringement (or unauthorized use) arising from the manufacture, use, or delivery of supplies, the performance of services, the construction or alteration of real property, or the disposal of property by or for the Postal Service, if the supplies, services, or property (with or without relatively minor modifications) have been or are being offered for sale or use in the commercial marketplace by the contractor.



b. The Postal Service must promptly notify the contractor of any claim or suit subject to the indemnity of paragraph a above alleging patent infringement or unauthorized use of a patent.



c. To the extent allowed by law, the contractor may participate in the defense of any suit to which this clause applies.



d. This indemnification does not apply to -



1. Infringements for the unauthorized use of a private patent covered by this indemnity resulting from the contracting officer's specific written directions, compliance with which requires an infringement; or



2. Infringement or unauthorized use claims that are unreasonably settled without the contractor's consent before litigation.



e. This clause must be included in all subcontracts under this contract, at any tier, over $50,000.



H.17	ADDITIONAL DATA REQUIREMENTS (Clause 9-8) (October 1987)



a. In addition to the data specified elsewhere in this contract to be delivered, the contracting officer may, at any time during contract performance or within a period of three years after acceptance of all items to be delivered under this contract, order any data first generated or produced in the performance of this contract.



b. The Rights in Technical Data and the Rights in Computer Software clauses, or other equivalent data clauses if included in this contract, apply to all data ordered under this Additional Data Requirements clause. Nothing in this clause requires the contractor to deliver any data specifically identified in this contract as not subject to this clause.



c. When data are to be delivered under this clause, the contractor will be compensated for converting the data into the prescribed form for reproduction and delivery.



d. The contracting officer may release the contractor from the requirements of this clause for specifically identified data items at any time during the three-year period set forth in paragraph a above.



H.18	RIGHTS IN COMPUTER SOFTWARE (Clause 9-9) (December 1992)



a. Definitions



1. Computer Software. Computer programs, computer databases, and their documentation.



2. Form, fit, and function data. Data identifying origin, functional characteristics, and performance requirements but specifically excludes the source code, algorithm, process, formulas, and machine-level flow charts of the computer software.



3. Restricted computer software. Computer software developed at private expense that is a trade secret, is commercial or financial and confidential or privileged, or is published copyrighted computer software, including minor modifications of this computer software.



4. Restricted rights. The rights of the Postal Service in restricted computer software, as set forth in a Restricted Rights Notice as provided in paragraph g below, or as otherwise may be provided in a collateral agreement incorporated in and made part of this contract.



5. Unlimited rights. The rights of the Postal Service in computer software to use, disclose, reproduce, prepare derivative works, distribute copies to the public, and perform and display publicly, in any manner and for any purpose, and to have or permit others to do so.



b. Allocation of Rights. Except as provided in paragraph c below regarding copyright the Postal Service has unlimited rights in:



1. Computer software first produced in the performance of this contract (except to the extent that it constitutes minor modifications of computer software that is restricted computer software);



2. Form, fit, and function data delivered under this contract; except that all form, fit, and function data describing limited rights data must be delivered with unlimited rights.



3. All other computer software delivered under this contract, except for restricted computer software provided in accordance with paragraph g below.



c. Copyright.



1. The prior, express written permission of the contracting officer is required to establish claim to, copyright in all computer software or other data first produced in the performance of this contract. When making claim to copyright, the contractor must affix the applicable copyright notice of 17 U.S.C. 401. The contractor grants to the Postal Service and others acting on its behalf a paid-up, nonexclusive, irrevocable worldwide license in such copyrighted computer software to reproduce, prepare derivative works, and perform and display the computer software and other data publicly.



2. If the Postal Service desires to obtain copyright in the computer software first produced in the performance of the contract and permission has not been granted pursuant to c.1 above, the contracting officer may direct the contractor to establish, or authorize the establishment of, claim to copyright in the computer software and to assign, or obtain the written assignment of, the copyright to the Postal Service or its designated assignee.



3. The contractor may not, without prior written permission of the contracting officer, incorporate in computer software delivered under this contract any computer software not first produced in the performance of this contract containing the copyright notice of 17 U.S.C. 401, unless the contractor identifies the computer software and grants to the Postal Service, or acquires on its behalf at no cost to the Postal Service, a license of the same scope as set forth in c.1 above or as otherwise may be provided in a collateral agreement incorporated in and made part of this contract.



4. The Postal Service agrees not to remove the contractor's copyright notice placed on computer software pursuant to this paragraph c, and to include such notices on all reproduction of the computer software.



d. Release, Publication, and Use of Computer Software.



1. Unless prior written permission is obtained from the contracting officer or to the extent expressly set forth in this contract, the contractor will not use, release to others, reproduce, distribute, or publish any computer software first produced by the contractor in the performance of the contract.



2. The contractor agrees that to the extent it receives or is given access to computer software necessary for the performance of this contract that contains restrictive markings, the contractor will treat the computer software in accordance with these markings unless otherwise specifically authorized in writing by the contracting officer.



e. Unauthorized Marking of Computer Software.



1. If any computer software delivered under this contract is marked with the notice specified in paragraph g below and the use of such a notice is not authorized by this clause, or if the computer software bears any other unauthorized restrictive markings, the contracting officer may at any time either return the computer software or cancel the markings. The contracting officer must afford the contractor at least 30 days to provide a written justification to substantiate the propriety of the markings. Failure of the contractor to timely respond, or to provide written justification, may result in the cancellation of the markings. The contracting officer must consider any written justification by the contractor and notify the contractor if the markings are determined to be authorized.



2. The foregoing procedures may be modified in accordance with Postal Service regulations implementing the Freedom of Information Act (5 U.S.C. 552) if necessary to respond to a request thereunder. In addition, the contractor is not precluded from bringing claim in connection with any dispute that may arise as the result of the Postal Service's action to remove any markings on computer software, unless this action occurs as a result of a final disposition of the matter by a court of competent jurisdiction.



f. Omitted or Incorrect Markings.



1. Computer software delivered to the Postal Service without the restricted rights notice authorized by paragraph g below, or the copyright notice required by paragraph c above, will be deemed to have been furnished with unlimited rights, and the Postal Service assumes no liability for the disclosure, use or reproduction of such computer software. However, the extent the computer software has not been disclosed outside the Postal Service, the contractor may request, within six months (or a longer time approved by the contracting officer) after delivery of the computer software, permission to have notices placed on qualifying computer software at the contractor's expense, and the contracting officer may agree to do so if the contractor:



(a) Identifies the computer software involved;



(b) Demonstrates that the omission of the notice was inadvertent;



(c) Establishes that the use of the proposed notice is authorized; and



(d) Acknowledges that the Postal Service has no liability with respect to the disclosure, use, or reproduction of any such computer software made before the addition of the notice or resulting from the omission of the notice.



2. The contracting officer may also (a) permit correction, at the contractor's expense, of incorrect notices if the contractor identifies the computer software on which correction of the notice is to be made and demonstrates that the correct notice is authorized, or (b) correct any incorrect notices.



g. Protection of Restricted Computer Software.



1. When computer software other than that listed in subparagraphs b.1 and b.2 above is specified to be delivered under this contract and qualifies as restricted computer software, if the contractor desires to continue protection of such computer software, the contractor must affix the following "Restricted Rights Notice" to the computer software, subject to paragraphs e and f above, in accordance with the Notice:



"RESTRICTED RIGHTS NOTICE



a. This computer software is submitted with restricted rights under Postal Service Contract No. (and subcontract , if appropriate). It may not be used, reproduced, or disclosed by the Postal Service except as provided below or as otherwise stated in the contract.



b. This computer software may be:



1. Used or copied for use in or with the computer or computers for which it was acquired, including use at any Postal Service installation to which the computer or computers may be transferred;



2. Used or copied for use in a backup computer if any computer for which it was acquired is inoperative;



3. Reproduced for safekeeping (archives) or backup purposes;



4. Modified, adapted, or combined with other computer software, provided that the modified, adapted, or combined portions of any derivative software incorporating restricted computer software are made subject to the same restricted rights;



5. Disclosed to and reproduced for use by support service contractors in accordance with 1 through 4 above, provided the Postal Service makes such disclosure or reproduction subject to these restricted rights; and



6. Used or copied for use in or transferred to a replacement computer.



c. Notwithstanding the foregoing, if this computer software is published copyrighted computer software, it is licensed to the Postal Service, without disclosure prohibitions, with the minimum rights set forth in the preceding paragraph.



d. Any other rights or limitations regarding the use, duplication, or disclosure of this computer software are to be expressly stated in, or incorporated in, the contract.



e. This Notice must be marked on any reproduction of this computer software, in whole or in part."



2. When it is impracticable to include the above Notice on restricted computer software, the following short-form Notice may be used instead, on condition that the Postal Service's rights with respect to such computer software will be as specified in the above Notice unless otherwise expressly stated in the contract.



"RESTRICTED RIGHTS NOTICE (SHORT FORM)



Use, reproduction, or disclosure is subject to restrictions set forth in Contract No. (and subcontract if appropriate) with (name of contractor and subcontractor)."



h. Subcontracting. The contractor has the responsibility to obtain from its subcontractors all computer software and rights in it necessary to fulfill the contractor's obligations under this contract. If a subcontractor refuses to accept terms affording the Postal Service such rights, the contractor must promptly bring such refusal to the attention of the contracting officer and may not proceed with subcontract award without further authorization.



i. Standard Commercial License or Lease Agreements. The contractor unconditionally accepts the terms and conditions of this clause unless expressly provided otherwise in this contract or in a collateral agreement incorporated in and made part of this contract. Thus the contractor agrees that, notwithstanding any provisions to the contrary contained in the contractor's standard commercial license or lease agreement pertaining to any restricted computer software delivered under this contract, and irrespective of whether any such agreement has been proposed before or after issuance of this contract or of the fact that such agreement may be affixed to or accompany the restricted computer software upon delivery, the Postal Service has the rights set forth in this clause to use, duplicate, or disclose any restricted computer software delivered under this contract.



H.19	INTELLECTUAL PROPERTY RIGHTS (Clause 9-13) (October 1987)



All intellectual property rights evolving from studies, reports, or other data delivered under this contract are the sole property of the Postal Service. The contractor agrees to make, execute, and deliver to the Postal Service any papers or other instruments in such terms and contents as may be required for the filing of any required instrument necessary for preserving an intellectual property right and does hereby assign and transfer to the Postal Service the entire right, title, and interest in and to the intellectual property rights. Before final settlement of this contract, a final report must be submitted on Form 7398, Report of Inventions and Subcontracts, or other format acceptable to the contracting officer.



H.20	ACQUISITION OF ADDITIONAL RIGHTS IN DATA (Clause 9-14) (October 1987)



a. Unlimited Rights. The contractor grants the Postal Service unlimited rights in all data (technical data and computer software) listed in the Schedule as falling within this clause's unlimited rights provisions. The rights of the parties to these data are governed by the Rights in Technical Data clause of this contract with regard to technical data, and the Rights in Computer Software clause of this contract with regard to computer software.



b. Directed License Rights.



1. At the contracting officer's direction, the contractor must license other firms or organizations to use all data (technical data and computer software) listed in the Schedule as falling within this clause's directed license rights provisions, for the purpose of performing Postal Service contracts. If necessary, the contractor will provide a reasonable amount of technical assistance to these firms or organizations to enable them to use the data to perform Postal Service contracts. The contracting officer will direct that licenses and technical assistance agreements be given under this clause only to firms and organizations competent to perform the specific Postal Service contracts to which the direction applies.



2. Upon entering into licenses under this clause, the contractor may restrict the use of the data for all other purposes, and may include any other provisions for trade secret or copyrighted material restrictions that are normally found in commercial licenses. Subject to the contracting officer's approval, the license may provide for payment of reasonable amounts for use of the data, in the form of a lump-sum payment, royalties, or both. The contracting officer will withhold approval of the payment only if it is at variance with normal commercial practice.



3. Subject to the contracting officer's approval, any technical assistance agreement under this clause will provide for full compensation of the contractor's costs of providing the assistance, plus a reasonable profit. The contracting officer will withhold approval of the profit only if it is at variance with normal commercial practice.



c. Other Rights. Any specific rights other than the unlimited rights or directed license rights treated in paragraphs a and b above are as set forth in the Schedule.



H.21	PARTICIPATION OF SMALL, MINORITY-OWNED, AND WOMAN-OWNED�	BUSINESSES (Clause 10-1) (December 1989)



a. The policy of the Postal Service is to encourage the participation of small, minority-owned, and woman-owned businesses in its purchases of supplies and services to the maximum extent practicable consistent with efficient contract performance. The contractor agrees to follow the same policy in performing this contract.



b. The contractor will submit a report to the contracting officer within 10 calendar days after the end of each quarter, describing all subcontract awards to small, minority-owned, or woman-owned businesses. The contractor agrees to cooperate in any studies or surveys related to small, minority-owned, and woman-owned business subcontracting that may be conducted by the Postal Service.



H.22	SMALL, MINORITY-OWNED, AND WOMAN-OWNED BUSINESS�	SUBCONTRACTING REQUIREMENTS (Clause 10-2) (February 1992)



a. Definitions.



1. Affiliates. Businesses connected by the fact that one controls or has the power to control the other, or a third party controls or has the power to control both. Factors such as common ownership, common management, and contractual relationships must be considered. Franchise agreements are not considered evidence of affiliation if the franchisee has a right to profit in proportion to its ownership and bears the risk of loss or failure.



2. Commercial product. A product in regular production that is sold in substantial quantities to the general public and/or industry at established catalog or market prices. As used in this clause, it also means any product that, in the opinion of the contracting officer, differs only insignificantly from the contractor's commercial product.



3. Dominant. This includes being a controlling or major influence in a market in which a number of businesses are primarily engaged. Factors such as business volume; number of employees; financial resources; competitiveness; ownership or control of materials, processes, patents, and license agreements; facilities; sales territory; and nature of the business must be considered.



4. Minority-owned business. A business concern at least 51 percent of which is owned by, and whose management and daily business operations are controlled by, one or more members of a socially and economically disadvantaged minority group, namely, U.S. citizens who are Black Americans, Hispanic Americans, Native Americans, Asian-Pacific Americans, or Asian-Indian Americans. ("Native Americans" means American Indians, Eskimos, Aleuts, and Native Hawaiians. "Asian-Pacific Americans" are U.S. citizens whose origins are Japanese, Chinese, Filipino, Vietnamese, Korean, Samoan, Laotian, Cambodian, Taiwanese or in the U.S. Trust Territories of the Pacific Islands. "Asian-Indian Americans" are U.S. citizens whose origins are in the Indian Subcontinent.)



5. Number of employees. Average employment (including domestic and foreign affiliates), based on the number of people employed (whether full-time, part-time, or temporary), during each pay period of the preceding 12 months, or, if the business has been in existence less than 12 months, during each pay period of its existence.



6. Small business. A business, including affiliates, that is independently owned and operated, is not dominant in producing or performing the supplies or services being purchased, and has no more than 500 employees, unless a different size standard has been established by the Small Business Administration (see 13 CFR 121, particularly for different size standards for airline, railroad, and construction companies). For subcontracts of $50,000 or less, a subcontractor having no more than 500 employees qualifies as a small business without regard to other factors.



7. Woman-owned business. A business at least 51 percent of which is owned by a woman (or women) who is a U.S. citizen, controls the firm by exercising the power to make policy decisions, and operates the business by being actively involved in day-to-day management.



8. Subcontract. Any agreement (other than one involving an employer-employee relationship) entered into by a Postal Service contractor or subcontractor calling for supplies or services required for performance of the contract or subcontract.



b. All offerors who are not small businesses must submit and negotiate a subcontracting plan that separately addresses subcontracting with small, minority-owned, and woman-owned businesses. This plan will be included in and made a part of the contract. The subcontracting plan must be negotiated within the time specified by the contracting officer. Failure to submit and negotiate the subcontracting plan will make the offeror ineligible for award.



c. The offeror's subcontracting plan must include the following:



1. Goals, in terms of percentages of total planned subcontracting dollars, for the use of small, minority-owned and woman-owned businesses. The offeror must include all subcontracts that contribute to contract performance, and may include a proportionate share of supplies and services that are normally allocated as indirect costs.



2. A statement of the:



(a) Total dollars planned to be subcontracted; and



(b) Total dollars planned to be subcontracted to small, minority-owned and woman-owned businesses.



(c) The plan may also include goals for small and woman-owned business participation.



3. A description of the principal types of supplies and services to be subcontracted, identifying the types planned for subcontracting to small, minority-owned, and woman-owned businesses.



4. A description of the method used to develop the subcontracting goals.



5. A description of the method used to identify potential sources for solicitation purposes.



6. A statement as to whether the offer included indirect costs in establishing subcontracting goals, and a description of the method used to determine the proportionate share of indirect costs to be incurred with small, minority-owned, and woman-owned businesses.



7. The name of the individual employed by the offeror who will administer the offeror's subcontracting program, and a description of the individual's duties.



8. A description of efforts the offeror will make to ensure that small, minority-owned, and woman-owned businesses have an equitable opportunity to compete for subcontracts.



9. Assurances that the offer will (a) include this clause in all subcontracts expected to exceed $500,000; and (b) require all subcontractors receiving subcontracts in excess of $1,000,000 ($500,000 for construction) to adopt a plan similar to the plan agreed to by the offeror.



10. A recitation of the types of records the offeror will maintain to demonstrate procedures adopted to comply with the requirements and goals in the plan. The records must include at least the following (on a plant-wide or company-wide basis, unless otherwise indicated):



(a) Source lists, guides, and other data identifying small, minority-owned, and woman-owned businesses.



(b) Organizations contacted in an attempt to locate sources that are small, minority-owned, and woman-owned businesses.



(c) Records on each subcontract solicitation resulting in an award of more than $100,000, indicating whether small, minority-owned, and woman-owned businesses were solicited and if not, why not, and whether award was made to a small, minority-owned, or woman-owned business.



(d) Records to support subcontract award data, including the name, address, and business size of each subcontractor. Contractors having company or division-wide annual plans need not comply with this requirement.



d. In order to implement this plan effectively, the contractor must take the following steps:



1. Assist small, minority-owned, and woman-owned businesses by arranging solicitations, time for proposal preparation, quantities, specifications, and delivery schedules so as to facilitate their participation. When the contractor's lists of potential small, minority-owned, and woman-owned business subcontractors are excessively long, reasonable effort should be made to give all such businesses an opportunity to compete over a period of time.



2. Consider the abilities of small, minority-owned, and woman-owned businesses in all "make-or-buy" decisions.



3. Counsel and discuss subcontracting opportunities with representatives of small, minority-owned, and woman-owned businesses.



e. A master subcontracting plan on a plant division-wide basis containing all the elements required by paragraph c above, except goals, may be incorporated by reference as part of the subcontracting plan required by this clause, provided:



1. The master plan has been approved;



2. The offeror provides to the contracting officer copies of the approved master plan and evidence of approval; and



3. Goals and any deviations from the master plan deemed necessary by the contracting officer to satisfy the requirements of this contract are set forth in the individual subcontracting plan.



f. If a commercial product is offered, the subcontracting plan required by this clause may relate to the offeror's production generally, for both commercial and noncommercial products, rather than solely to the Postal Service contract. In these cases, the offeror may, with the concurrence of the contracting officer, submit one company-wide or division-wide annual plan.



1. The annual plan must be reviewed for approval by the Postal Service purchasing office awarding the offeror its first prime contract requiring a subcontracting plan during the fiscal year.



2. The approved plan must remain in effect during the offeror's fiscal year for all of the offeror's commercial products.



g. The contractor may rely on written representations by subcontractors regarding their status as small, minority-owned or woman-owned business concerns.



h. In determining the offeror's responsibility, the contracting officer may consider the offeror's compliance with subcontracting plans under previous contracts.



i. Failure of the contractor or subcontractor to comply in good faith with this clause or an approved plan required by this clause will be a material breach of the contract.



H.23	CONTRACT WORK HOURS AND SAFETY STANDARDS ACT--OVERTIME�	COMPENSATION (Clause 10-4) (April 1989)

a. Overtime Requirements. No contractor or subcontractor contracting for any part of the contract work may require or permit any laborer or mechanic to work more than 40 hours in any workweek on work subject to the provisions of the Contract Work Hours and Safety Standards Act, unless the laborer or mechanic receives compensation at a rate not less than one-and-one-half times the laborer's or mechanic's basic rate of pay for all such hours worked in excess of 40 hours.



b. Violation, Liability for Unpaid Wages, and Liquidated Damages. In the event of any violation of paragraph a above, the contractor and any subcontractor responsible for the violation are liable to any affected employee for unpaid wages. The contractor and subcontractor are also liable to the Postal Service for liquidated damages, which will be computed for each laborer or mechanic at $10 for each day on which the employee was required or permitted to work in violation of paragraph a above.



c. Withholding for Unpaid Wages and Liquidated Damages. The contracting officer may withhold from the contractor, from any monies payable to the contractor or subcontractor under this or any other contract with the same prime contractor, or any other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act which is held by the same prime contractor, sums as may administratively be determined necessary to satisfy any liabilities of the contractor or subcontractor for unpaid wages and liquidated damages pursuant to paragraph b above.



d. Records. The contractor or subcontractor must maintain for three years from the completion of the contract for each laborer and mechanic (including watchmen and guards) working on the contract payroll records which contain the name, address, social security number, and classification(s) of each such employee, hourly rates of wages paid, number of daily and weekly hours worked, deductions made, and actual wages paid. The contractor or subcontractor must make these records available for inspection, copying, or transcription by authorized representatives of the contracting officer and the Department of Labor, and must permit such representatives to interview employees during working hours on the job. (The Department of Labor information collection and record keeping requirements in this paragraph d have been approved by the Office of Management and Budget under OMB control numbers 1215-0140 and 1215-0017.)



e. Subcontracts. The contractor must insert paragraphs a through d of this clause in all subcontracts, and must require their inclusion in all subcontracts at any tier.



H.24	WALSH-HEALEY PUBLIC CONTRACTS ACT (Clause 10-8) (October 1987)



a. All representations and stipulations required by the Act and related regulations issued by the Secretary of Labor (41 CFR chapter 50) are hereby incorporated in this contract by reference. These representations and stipulations are subject to all applicable rulings and interpretations of the Secretary of Labor.



b. All employees whose work relates to this contract must be paid at least the minimum wage prescribed by the Secretary of Labor (41 CFR 50-202.2), except that learners, student learners, apprentices, and handicapped workers may be employed at less than the prescribed minimum wage (see 41 CFR 50-202.3) to the same extent as permitted under Section 14 of the Fair Labor Standards Act (41 U.S.C. 40).



H.25	EQUAL OPPORTUNITY PREAWARD CLEARANCE OF SUBCONTRACTS�	(Clause 10-11) (October 1987)



The contractor may not enter into a first-tier subcontract for an estimated or actual amount of $1 million or more without obtaining in writing from the contracting officer a clearance that the proposed subcontractor is in compliance with equal opportunity requirements and therefore eligible for award.



H.26	SERVICE CONTRACT ACT (Clause 10-12) (April 1989)



a. This contract is subject to the Service Contract Act of 1965, as amended (41 U.S.C. 351 et seq.), and to the following provisions and all other applicable provisions of the Act and regulations of the Secretary of Labor issued under the Act (29 CFR Part 4).



b. 1. Each service employee employed in the performance of this contract by the contractor or any subcontractor must be (a) paid not less than the minimum monetary wages and (b) furnished fringe benefits in accordance with the wages and fringe benefits determined by the Secretary of Labor or an authorized representative, as specified in any wage determination attached to this contract.



2. (a) If a wage determination is attached to this contract, the contracting officer must require that any class of service employees not listed in it and to be employed under the contract (that is, the work to be performed is not performed by any classification listed in the wage determination) be classified by the contractor so as to provide a reasonable relationship (that is, appropriate level of skill comparison) between the unlisted classifications and the classifications in the wage determination. The conformed class of employees must be paid the monetary wages and furnished the fringe benefits determined under this clause. (The information collection requirements contained in this paragraph b have been approved by the Office of Management and Budget under OMB control number 1215-0150.)



(b) The conforming procedure must be initiated by the contractor before the performance of contract work by the unlisted class of employees. A written report of the proposed conforming action, including information regarding the agreement or disagreement of the authorized representative of the employees involved or, if there is no authorized representative, the employees themselves, must be submitted by the contractor to the contracting officer no later than 30 days after the unlisted class of employees performs any contract work. The contracting officer must review the proposed action and promptly submit a report of it, together with the agency's recommendation and all pertinent information, including the position of the contractor and the employees, to the Wage and Hour Division, Employment Standards Administration, U.S. Department of Labor, for review. Within 30 days of receipt, the Wage and Hour Division will approve, modify, or disapprove the action, render a final determination in the event of disagreement, or notify the contracting officer that additional time is necessary.



(c) The final determination of the conformance action by the Wage and Hour Division will be transmitted to the contracting officer, who must promptly notify the contractor of the action taken. The contractor must give each affected employee a written copy of this determination, or it must be posted as a part of the wage determination.



(d) (1) The process of establishing wage and fringe benefit rates bearing a reasonable relationship to those listed in a wage determination cannot be reduced to any single formula. The approach used may vary from determination to determination, depending on the circumstances. Standard wage and salary administration practices ranking various job classifications by pay grade pursuant to point schemes or other job factors may, for example, be relied upon. Guidance may also be obtained from the way various jobs are rated under Federal pay systems (Federal Wage Board Pay System and the General Schedule) or from other wage determinations issued in the same locality. Basic to the establishment of conformable wage rates is the concept that a pay relationship should be maintained between job classifications on the basis of the skill required and the duties performed.



(2) If a contract is modified or extended or an option is exercised, or if a contract succeeds a contract under which the classification in question was previously conformed pursuant to this clause, a new conformed wage rate and fringe benefits may be assigned to the conformed classification by indexing (that is, adjusting) the previous conformed rate and fringe benefits by an amount equal to the average (mean) percentage increase change in the wages and fringe benefits specified for all classifications to be used on the contract that are listed in the current wage determination, and those specified for the corresponding classifications in the previously applicable wage determination. If these conforming actions are accomplished before the performance of contract work by the unlisted class of employees, the contractor must advise the contracting officer of the action taken, but the other procedures in b.2(c) above need not be followed.



(3) No employee engaged in performing work on this contract may be paid less than the currently applicable minimum wage specified under section 6(a)(1) of the Fair Labor Standards Act of 1938, as amended.



(e) The wage rate and fringe benefits finally determined pursuant to b.2(a) and (b) above must be paid to all employees performing in the classification from the first day on which contract work is performed by them in the classification. Failure to pay unlisted employees the compensation agreed upon by the interested parties and/or finally determined by the Wage and Hour Division retroactive to the date the class of employees began contract work is a violation of the Service Contract Act and this contract.



(f) Upon discovery of failure to comply with b.2(a) through (e) above, the Wage and Hour Division will make a final determination of conformed classification, wage rate, and/or fringe benefits that will be retroactive to the date the class of employees commenced contract work.



3. If, as authorized pursuant to section 4(d) of the Service Contract Act, the term of this contract is more than one year, the minimum monetary wages and fringe benefits required to be paid or furnished to service employees will be subject to adjustment after one year and not less often than once every two years, pursuant to wage determinations to be issued by the Wage and Hour Division, Employment Standards Administration of the Department of Labor.



c. The contractor or subcontractor may discharge the obligation to furnish fringe benefits specified in the attachment or determined conformably to it by furnishing any equivalent combinations of bona fide fringe benefits, or by making equivalent or differential payments in cash in accordance with the applicable rules set forth in Subpart D of 29 CFR Part 4, and not otherwise.



d. 1. In the absence of a minimum-wage attachment for this contract, neither the contractor nor any subcontractor under this contract may pay any person performing work under the contract (regardless of whether they are service employees) less than the minimum wage specified by section 6(a)(1) of the Fair Labor Standards Act of 1938. Nothing in this provision relieves the contractor or any subcontractor of any other obligation under law or contract for the payment of a higher wage to any employee.



2. (a) If this contract succeeds a contract subject to the Service Contract Act, under which substantially the same services were furnished in the same locality, and service employees were paid wages and fringe benefits provided for in a collective bargaining agreement, in the absence of a minimum wage attachment for this contract setting forth collectively bargained wage rates and fringe benefits, neither the contractor nor any subcontractor under this contract may pay any service employee performing any of the contract work (regardless of whether or not the employee was employed under the predecessor contract), less than the wages and fringe benefits provided for in the agreement, to which the employee would have been entitled if employed under the predecessor contract, including accrued wages and fringe benefits and any prospective increases in wages and fringe benefits provided for under the agreement.



(b) No contractor or subcontractor under this contract may be relieved of the foregoing obligation unless the limitations of section 4.1.b(b) of 29 CFR Part 4 apply or unless the Secretary of Labor or an authorized representative finds, after a hearing as provided in section 4.10 of 29 CFR Part 4, that the wages and/or fringe benefits provided for in the agreement vary substantially from those prevailing for services of a similar character in the locality, or determines, as provided in section 4.11 of 29 CFR Part 4, that the agreement applicable to service employees under the predecessor contract was not entered into as a result of arm's-length negotiations.



(c) If it is found in accordance with the review procedures in 29 CFR 4.10 and/or 4.11 and parts 6 and 8 that wages and/or fringe benefits in a predecessor contractor's collective bargaining agreement vary substantially from those prevailing for services of a similar character in the locality, and/or that the agreement applicable to service employees under the predecessor contract was not entered into as a result of arm's-length negotiations, the Department will issue a new or revised wage determination setting forth the applicable wage rates and fringe benefits. This determination will be made part of the contract or subcontract, in accordance with the decision of the Administrator, the Administrative Law Judge, or the Board of Service Contract Appeals, as the case may be, irrespective of whether its issuance occurs before or after award (53 Comp. Gen. 401 (1973)). In the case of a wage determination issued solely as a result of a finding of substantial variance, it will be effective as of the date of the final administrative decision.



e. The contractor and any subcontractor under this contract must notify each service employee starting work on the contract of the minimum monetary wage and any fringe benefits required to be paid pursuant to the contract, or must post the wage determination attached to this contract. The poster provided by the Department of Labor (Publication WH 1313) must be posted in a prominent and accessible place at the work site. Failure to comply with this requirement is a violation of section 2(a)(4) of the Act and of this contract. (Approved by the Office of Management and Budget under OMB control number 1215-0150.)



f. The contractor or subcontractor may not permit services called for by this contract to be performed in buildings or surroundings or under working conditions provided by or under the control or supervision of the contractor or subcontractor that are unsanitary or hazardous or dangerous to the health or safety of service employees engaged to furnish these services, and the contractor or subcontractor must comply with the safety and health standards applied under 29 CFR Part 1925.



g. 1. The contractor and each subcontractor performing work subject to the Act must maintain for three years from the completion of the work records containing the information specified in (a) through (f) following for each employee subject to the Service Contract Act and must make them available for inspection and transcription by authorized representatives of the Wage and Hour Division, Employment Standards Administration of the U.S. Department of Labor (approved by the Office of Management and Budget under OMB control numbers 1215-0017 and 1215-0150):



(a) Name, address, and social security number of each employee.



(b) The correct work classification or classifications, rate or rates of monetary wages paid and fringe benefits provided, rate or rates of fringe benefit payments in lieu thereof, and total daily and weekly compensation of each employee.



(c) The number of daily and weekly hours so worked by each employee.



(d) Any deductions, rebates, or refunds from the total daily or weekly compensation of each employee.



(e) A list of monetary wages and fringe benefits for those classes of service employees not included in the wage determination attached to this contract but for whom wage rates or fringe benefits have been determined by the interested parties or by the Administrator or authorized representative pursuant to paragraph b above. A copy of the report required by b.2(b) above is such a list.



(f) Any list of the predecessor contractor's employees furnished to the contractor pursuant to section 4.6(1)(2) of 29 CFR Part 4.



2. The contractor must also make available a copy of this contract for inspection or transcription by authorized representatives of the Wage and Hour Division.



3. Failure to make and maintain or to make available the records specified in this paragraph g for inspection and transcription is a violation of the regulations and this contract, and in the case of failure to produce these records, the contracting officer, upon direction of the Department of Labor and notification of the contractor, must take action to suspend any further payment or advance of funds until the violation ceases.



4. The contractor must permit authorized representatives of the Wage and Hour Division to conduct interviews with employees at the work site during normal working hours.



h. The contractor must unconditionally pay to each employee subject to the Service Contract Act all wages due free and clear and without subsequent deduction (except as otherwise provided by law or regulations, 29 CFR Part 4), rebate, or kickback on any account. Payments must be made no later than one pay period following the end of the regular pay period in which the wages were earned or accrued. A pay period under the Act may not be of any duration longer than semimonthly.



i. The contracting officer must withhold or cause to be withheld from the Postal Service prime contractor under this or any other contract with the prime contractor such sums as an appropriate official of the Department of Labor requests or the contracting officer decides may be necessary to pay underpaid employees employed by the contractor or subcontractor. In the event of failure to pay employees subject to the Act wages or fringe benefits due under the Act, the Postal Service may, after authorization or by direction of the Department of Labor and written notification to the contractor, suspend any further payment or advance of funds until the violations cease. Additionally, any failure to comply with the requirements of this clause may be grounds for termination of the right to proceed with the contract work. In this event, the Postal Service may enter into other contracts or arrangements for completion of the work, charging the contractor in default with any additional cost.



j. The contractor agrees to insert this clause in all subcontracts subject to the Act. The term "contractor," as used in this clause in any subcontract, is deemed to refer to the subcontractor, except in the term "prime contractor."



k. "Service employee" means any person engaged in the performance of this contract other than any person employed in a bona fide executive, administrative, or professional capacity, as those terms are defined in Part 541 of Title 29, Code of Federal Regulations as of July 30, 1976, and any subsequent revision of those regulations. The term includes all such persons regardless of any contractual relationship that may be alleged to exist between a contractor or subcontractor and them.



l. 1. If wages to be paid or fringe benefits to be furnished service employees employed by the prime contractor or a subcontractor under the contract are provided for in a collective bargaining agreement that is or will be effective during any period in which the contract is being performed, the prime contractor must report this fact to the contracting officer, together with full information as to the application and accrual of these wages and fringe benefits, including any prospective increases, to service employees engaged in work on the contract, and furnish a copy of the agreement. The report must be made upon starting performance of the contract, in the case of collective bargaining agreements effective at the time. In the case of agreements or provisions or amendments thereof effective at a later time during the period of contract performance, they must be reported promptly after their negotiation. (Approved by the Office of Management and Budget under OMB control number 1215-0150.)



2. Not less than ten days before completion of any contract being performed at a Postal facility where service employees may be retained in the performance of a succeeding contract and subject to a wage determination containing vacation or other benefit provisions based upon length of service with a contractor (predecessor) or successor (section 4.173 of Regulations, 29 CFR Part 4), the incumbent contractor must furnish to the contracting officer a certified list of the names of all service employees on the contractor's or subcontractor's payroll during the last month of contract performance. The list must also contain anniversary dates of employment on the contract, either with the current or predecessor contractors of each such service employee. The contracting officer must turn over this list to the successor contractor at the commencement of the succeeding contract. (Approved by the Office of Management and Budget under OMB control number 1215-0150.)



m. Rulings and interpretations of the Service Contract Act of 1965, as amended, are contained in Regulations, 29 CFR Part 4.



n. 1. By entering into this contract, the contractor and its officials certify that neither they nor any person or firm with a substantial interest in the contractor's firm are ineligible to be awarded Government contracts by virtue of the sanctions imposed pursuant to section 5 of the Act.



2. No part of this contract may be subcontracted to any person or firm ineligible for award of a Government contract pursuant to section 5 of the Act.



3. The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C. 1001.



o. Notwithstanding any of the other provisions of this clause, the following employees may be employed in accordance with the following variations, tolerances, and exemptions, which the Secretary of Labor, pursuant to section 4(b) of the Act before its amendment by Public Law 92-473, found to be necessary and proper in the public interest or to avoid serious impairment of the conduct of Government business:



1. Apprentices, student-learners, and workers whose earning capacity is impaired by age, or physical or mental deficiency or injury may be employed at wages lower than the minimum wages otherwise required by section 2(a)(1) or 2(b)(1) of the Service Contract Act without diminishing any fringe benefits or cash payments in lieu thereof required under section 2(a)(2) of the Act, in accordance with the conditions and procedures prescribed for the employment of apprentices, student-learners, handicapped persons, and handicapped clients of sheltered workshops under section 14 of the Fair Labor Standards Act of 1938, in the regulations issued by the Administrator (29 CFR Parts 520, 521, 524, and 525).



2. The Administrator will issue certificates under the Service Contract Act for the employment of apprentices, student-learners, handicapped persons, or handicapped clients of sheltered workshops not subject to the Fair Labor Standards Act of 1938, or subject to different minimum rates of pay under the two acts, authorizing appropriate rates of minimum wages (but without changing requirements concerning fringe benefits or supplementary cash payments in lieu thereof), applying procedures prescribed by the applicable regulations issued under the Fair Labor Standards Act of 1938 (29 CFR Parts 520, 521, 524, and 525).



3. The Administrator will also withdraw, annul, or cancel such certificates in accordance with the regulations in Parts 525 and 528 of Title 29 of the Code of Federal Regulations.



p. Apprentices will be permitted to work at less than the predetermined rate for the work they perform when they are employed and individually registered in a bona fide apprenticeship program registered with a State Apprenticeship Agency recognized by the U.S. Department of Labor, or if no such recognized agency exists in a State, under a program registered with the Bureau of Apprenticeship and Training, Employment and Training Administration, U.S. Department of Labor. Any employee not registered as an apprentice in an approved program must be paid the wage rate and fringe benefits contained in the applicable wage determination for the journeyman classification of work actually performed. The wage rates paid apprentices may not be less than the wage rate for their level of progress set forth in the registered program, expressed as the appropriate percentage of the journeyman's rate contained in the applicable wage determination. The allowable ratio of apprentices to journeymen employed on the contract work in any craft classification may not be greater than the ratio permitted to the contractor for its entire workforce under the registered program.



q. An employee engaged in an occupation in which he or she customarily and regularly receives more than $30 a month in tips may have the amount of tips credited by the employer against the minimum wage required by section 2(a)(1) or section 2(b)(1) of the Act in accordance with section 3(m) of the Fair Labor Standards Act and Regulations, 29 CFR Part 531. However, the amount of this credit may not exceed $1.24 per hour beginning January 1, 1980, and $1.34 per hour after December 31, 1980. To utilize this proviso -



1. The employer must inform tipped employees about this tip credit allowance before the credit is utilized;



2. The employees must be allowed to retain all tips (individually or through a pooling arrangement and regardless of whether the employer elects to take a credit for tips received);



3. The employer must be able to show by records that the employee receives at least the applicable Service Contract Act minimum wage through the combination of direct wages and tip credit (approved by the Office of Management and Budget under OMB control number 1214-0017); and



4. The use of the tip credit must have been permitted under any predecessor collective bargaining agreement applicable by virtue of section 4(c) of the Act.



r. Disputes arising out of the labor standards provisions of this contract are not subject to the Claims and Disputes clause but must be resolved in accordance with the procedures of the Department of Labor set forth in 29 CFR Parts 4, 6, and 8. Disputes within the meaning of this clause include disputes between the contractor (or any of its subcontractors) and the Postal Service, the U.S. Department of Labor, or the employees or their representatives.



H-27	FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT--PRICE ADJUSTMENT (Clause 10-14) (October 1987)



a. The contractor warrants that the contract prices do not include allowance for any contingency to cover increased costs for which adjustment is provided under this clause.



b. The minimum prevailing wage determination, including fringe benefits, issued under the Service Contract Act of 1965 by the Department of Labor, current at the beginning of each renewal period, applies to any renewal of this contract.



When no such determination has been made as applied to this contract, the minimum wage established in accordance with the Service Contract Act clause applies to any renewal of this contract.



c. When, as a result of the determination of minimum prevailing wages and fringe benefits applicable at the beginning of the renewal option period, or when an increased or decreased wage determination is otherwise applied to this contract, or when as a result of any amendment to the Fair Labor Standards Act enacted after award that affects minimum wage, and whenever such a determination becomes applicable to this contract under law, the contractor increases or decreases wages or fringe benefits of employees working on the contract to comply, the contract price or unit price labor rates will be adjusted accordingly. This adjustment is limited to increases or decreases in wages or fringe benefits, and the concomitant increases or decreases in Social Security, unemployment taxes, and workers' compensation insurance, but may not otherwise include any amount for general and administrative costs, overhead, or profit.



d. The contractor must notify the contracting officer of any increases claimed under this clause within 30 days after the effective date of the wage change, unless the contracting officer extends this period in writing. In the case of any decrease under this clause, the contractor must promptly notify the contracting officer of the decrease, but nothing herein precludes the Postal Service from asserting a claim within the period permitted by law. The notice must state the amount claimed and give any relevant supporting data that the contracting officer may reasonably require. Upon agreement of the parties, the contract price or unit price labor rates will be modified in writing. Pending agreement on or determination of any such adjustment and its effective date, the contractor must continue performance.



e. The contracting officer or the contracting officer's authorized representative must, for three years after final payment under the contract, be given access to and the right to examine any directly pertinent books, papers, and records of the contractor.



H.28	DRUG-FREE WORKPLACE (Clause 10-20) (December 1989)



a. Applicability. This clause applies to all contracts with individuals without regard to the dollar amount, and to all other contracts over $50,000.



b. Exceptions. This clause does not apply to those contracts that are to be performed completely outside of the United States, its territories, and possessions.



c. Definitions. As used in this clause:



1. Controlled substance. Those substances identified in schedules I through V, Section 202 of the Controlled Substances Act (21 U.S.C. 812), and as further defined in 21 CFR Sections 1308.11 through 1308.15.



2. Conviction. A finding of guilt (including a finding based on a plea of guilty or a plea of nolo contendere) by any judicial body charged with the responsibility to determine violations of criminal drug statutes.



3. Criminal drug statute. A federal or non-federal criminal statute involving drug abuse.



4. Drug abuse. The unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance.



5. Employee. Any person directly engaged in the performance of work under a Postal Service contract.



6. Individual. A contractor with no employees other than himself or herself.



7. Workplace. Any site where work is being done in connection with this contract.



d. Requirements.



1. Contractors, except individuals, must provide a drug-free workplace by:



(a) Publishing, publicly posting, and furnishing each employee a statement that drug abuse in the workplace is prohibited and specifying what actions will be taken against employees for violations of the prohibition;



(b) Establishing a drug-free awareness program to inform all employees about:



(1) The dangers of drug abuse in the workplace;



(2) The contractor's policy of maintaining a drug-free workplace;



(3) Any available drug counseling, rehabilitation, and employee assistance programs; and



(4) The penalties that may be imposed upon employees for drug abuse violations occurring in the workplace;



(c) Notifying all employees that, as a condition of continued employment on this contract, the employee must:



(1) Abide by the contractor's prohibition of drug abuse in the workplace; and



(2) Notify the contractor of any criminal drug conviction for a violation occurring in the workplace within five (5) days of such conviction;



(d) Notifying the contracting officer within ten (10) days of receiving a notice of a conviction from an employee or otherwise;



(e) Instituting appropriate personnel action, up to and including termination, against an employee or requiring the employee to satisfactorily complete a drug abuse assistance or rehabilitation program approved by a Federal, State, local health, law enforcement, or other appropriate agency within 30 days of receiving a notice of conviction; and



(f) Making consistent and good faith efforts to maintain a drug-free workplace through implementation of paragraphs d.1.(a) through d.1.(e), above.



2. The contractor, if an individual, must not engage in drug abuse in the performance of this contract.



e. Sanctions. Violation of the terms of this clause may be grounds for the suspension of progress payments, termination for default, and suspension or debarment from eligibility for future Postal Service contracts.



H.29	CONSULTANT SERVICES AND CONSENT (Clause OB-27) (June 1988)



The contractor must obtain the contracting officer's consent before using any consultant on this contract. The contractor must determine whether any consultant proposed has in effect an agreement with another Federal agency for similar consultant services and, if so, must notify the contracting officer.



b. Consent is given to use the following consultants:



Consultant�Consultant Rate��������������������������



H.30	STANDARDS OF EMPLOYEE CONDUCT (Clause OB-47) (June 1988)



The contractor is responsible for maintaining satisfactory standards of employee competency, conduct and integrity.



H.31	CHANGE-OVER AGREEMENT (Clause OB-48) (June 1988)



a. The contractor recognizes that it may be replaced at the end of the contract by a successor contractor in the performance of the work. The contractor agrees to use its best efforts to effect an orderly and efficient transition to any successor contractor and its employees during a transition period to be specified by the contracting officer.



b. The contractor also recognizes the importance to the Postal Service of retention of personnel experienced in the work. Therefore, if the contractor is replaced by a successor, the contractor agrees to cooperate in the releasing of any of its employees who desire to continue with the work.



c. The contractor also recognizes that the ability to retain experienced personnel on the work may be significantly enhanced if the personnel can remain without appreciable loss of earned fringe benefits. In this regard, the contractor agrees to make available to the Postal Service all records or other data that may be required to properly ascertain earned benefits of the employees and their position relative to contractor's fringe benefits program.
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