Postal Regulatory Commission
Submitted 12/15/2011 3:31:01 PM

Filing ID: 78753
Accepted 12/15/2011

= UMITED STATES

::::ﬁ Description Date Entered into Record
1 Request/approval to study for discontinuance 3222011
2, Notice to Headquarters of suspension 2572011
3 Notice (If appropriate) to customersidisirict

personneg| of suspension A25/2011
4 Highway map with community highlighted 35252011
fi Eviction notice (if appropnate) 2252011
&, Building inspection repar and anginal photos of 3252011

building deficiencies (il appropriate)
7 Post Office and community photos 3312011
B. Form 130, Postmaster Workload Information 3252011
8. Worksheet for calculating work service credit 3r26:2011
10 Survey instruction letter and Window transaction record 411172011
LA Record of incoming mail 41172011
12. Fecord of dispatched mail 41172011
13 Administrative postmaster/OIC comments 3312011
14. Inspection Senvicellocal law enforcement vandalism repons 313172011
15  Post Office fact shest 8rer201
16. Community fact shaet 41252011
ir Alternate sarvice aplions/cost analysis 313172011
18 Form 4820, Post Office Closing or Consolidation Proposal--Fact Sheef  4/12/2011

{with past three fiscal years of tolal revenue and revenue units)

18, Analysis of investigative findings/recommeandations 6102011
20. Questionnaire instruction letter to postmaster/QIC 312972011
21.  Cover letter, questionnaire, and enclosures 3/29/2011
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Date Entered into Record

Returned customer guestionnaires and Postal Service response letters 611372011

Analysis of questionnalres
Community meeting rosier
Communily maeting analysis

Memao: Community meeting letter (if community
meeting held prior to guestionnaire)

Patition and Postal Service responsa letter (if appropriate)

Congressional inquines and Postal Service
response letter

Proposal checklist

District notification to Government Affairs
Instructions to postmaster/OIC to post proposal
Invitation for commeants exhibit

Proposal exhibit

Comment form exhibit

Instructions for postmaster/OIC to remove proposal

Round-date stamped proposals and invitations for comments from

gffacted offices

6/13/2011
4152011
62011
B/8r2011

401472011

BI712011

BMG2011
6132011
6132011
B30
Gr13/2011
B/13/2011

852011

8re/2011

Natification of taking proposal and comments under internal consideration 8/22/2011

Customer comments and Postal Service response lellers

Premature Postal Rate Commission appeal and Postal Service response

letter (if appropnate)
Analysis of comments
FRaevised proposal (if appropriate)

Updated Form 4920 (if appropnate)

9/ar2011

SE2011
/62011
2/5/2011

pra2011
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Item
No. riptio Date Entered into Record
43 Certification of record o/8/2011
44 Log of Post Office discontinuance actions 1111812011
45 Transmittal to Vice President, delivery and retail, from district manager,

customer service and sales 9/19/2011
46 Headquarters’ acknowledgment of recsipt of record Q2201
47 Final determination from Headquarters 102412011
48 Instruction fetter to postmaster/OIC on posting 11723720117

49 Round-date stamped final determination cover sheets

50, Postal Buitelin Post Office Change Announcemeant form

51 Final Detzrminalion instruction letter from headguarters 1024/2011
52  Appeal letter {if appropnate)/MNo appeal letter

53 Public notice postings on appeal (if appropriate)

54 Postal Rale Commission opinion on appeal affirming final determination (if appropriate)
55. Vice President, delivery and retail, instruction letter

85  Letter to customers

57 Motfication to local Address Management Systems {AMS) to update AMS databage

58 Announcemenl in Posfal Bulletin
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. NOTICE OF POST OFFICE EMERGENCY SLUSPENSION
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* There was no Emergency Supension for this office
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= There was no building inspection report nor photos for this office
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Front of the Post Office Back of the Post Office

Looking South from acress streel from PO Looking North from across street from PO
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Front of Post {:1 ffice Knobloch Automated Machine

—e -
City Park from the street Alvord Fire and Rescue




o VoM S
NO i
- 3

Alvord Ciry Office Boer Insurance

American State Bank

L L :
Railside Cafe Alvord Food Stop (rear of Caté)
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Direct Liquor - back of café Avord Car Wash

Trackside Service and Repar Lighthouse gas pump

Fritrance into town from the North Alvord Storage
g



Alvord Community Center/Town hall . . Alvord Gun -E'.:luh

-

Farmer's Elevitor



Rose Photography — opening soon

Prestiny Youth Ranch
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Development plots on the Southeast side of town Boer and Atiema Trocking




Mever Construction

Destiny Youth Ranch House MNagel Construction
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Worksheet for calculating Worklead Service Credit {(WSC) for Post Offices

Wiorksheet for calculating Workload Sorvice Credit (WSC) for Post Offices

{Hfee HMama ALVORD
Hhce Lip+4 BEAG -TF0T Hetnict HAWKEYE PFC
Aclivily WSCs
Garmaral Cilivery Families Sarved (item 3, PS5 Form 150) (B =10 = ]
Pagl Difhcy BoxpsCall Bozes Renlad (Hem 4 RS Foom 150) o3 <10 = 03
Possibla City Dalivenes (lem 5. PS Form 150) 1] ¥1.33 = ]
Adrmimstrabve Rural Boxes Served (iem &, PS5 Farmr 150) 0 2140 = |
Intarmediate Rural Boxes Served (lfem 7 PS Fosm 1530 a5 207 = 62
Administrative Responsitility for Infermediale Ruwia Bosss fur Other Oifces
{leem &, PS Fosm 150}
] x03 = ]
Admiristrafive Hgoway Contsct®Siar Route Borsl Sered
{lbem Q. PS Foom 504
1] ® 1.0 . 1]
Irdermecdate Highway ContractiStar Rowte Boxes Senved
(ke 10, PSS Fosm 1500
1 ALOTF L] 0
Admanisirsfive Responziiliby for Intermesiaie Highweay ContractSier Hoube
Bowes for Other Offices (Hem 14, P5 Fomm 1507 i X035 = il
Total Actiaty VeSCa 185
Reyvenue WG
Farst 23 revemueE unitss 100 X 25 wnils £ 25.00
Pl 278 revenae units. 0 50 A 28 unils E 1300
M=l TOD ey Uit 0365 x T unins = 0,0
Meel 000 revenge unfts. G0 i O unils = .00
Badarmze of revenue units:  0.01 A 2 s = .00
Toté revenue WECE 2800
Aoivaty WECE 165 + Rovmnpe WELs = W00 Hdse WEOs 10300 = EAS Grade 11
Provacaes avalusbon: EAS grade 11
Effeciive date of changs in seyvice hours it appropnste]
iwhen B vacancy =atats hours must refigct the sppropriate EAS grass)
iftedcgneat completed by
KAREN LENANE HAREM & LENANEELSPS GOV
Printed Marng Signatuby
HAWREYE PFE Disincl Review Coordinator 03252011
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03252001
CHEPOSTMASTER
SUBJECT: ALVORD Past Office

As you are sware, the Postal Service is evaluating a passible change in how postal services are provided to
ALVORD customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Muil. and Sorves
af Dispatched Mail at the ALVORD Post Office for a 2-week period. The surveys should begin
03 26/201 | and end on 04/087201 [. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 0408201 1. The completed forms miy become part of an official and
public record.

[hank you for your dssistance. 11 you have any questions, please contisct KAREN LENANE, Post Office
Rewview Coordinator, ot £3 159 3093003,

KAREN LENANE
Fost Oftice Review Coordinator
co: OMTiensl Record

Links: Window Transaction Survey = hop:/Mgesopps/po_dis‘winfin_survey.cfm7in=1352004
Survey of Incoming Mail - http:hgesoppa/po_disfinvol/in_survey.cfm 2fm=1352904
Survey of Dispatched Mail = ]:II.'Ip:."fh:i:&upps.fp::_dES-’ﬂll_lh'r'lﬁn_RLlr‘JE}-.I-!FmTﬁIF] 352904
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Survey of Incoming Mail

Sumyay of Incoming hail
{Racand it Fiemes)

Post Offica Mame and Zip+4 SLNVORD 51230 - TTOT
Dates Recorded QAT trough  D40EME001
Diate Leflars Flata Parcats Criher
First Filrat
Clags Standard Class Standard Prionty Standard
Sat - 026 B 6 108 328 2 14 o 0
Sun - 0327 D | i 0 | 1] | 0
hon - 03528 G2h ] 145 236 4 19 1] L
Tue - QAR5 AE7 14 23 153 1 E] ] [+]
Wiad - D30 204 4 a8 225 z G 0 o
Thu- 0331 ED3 a a3 137 T B ] L
“Fni - DAt B17 r 87 B 2 B 0 D
Sat - G Q52 T 25 95 4 11 i ]
Sumn - 0403 ] il 1] 1] ] 0 [v] o
ton - 0404 fi21 17 148 140 b 14 i i}
Tua - 24105 752 3 25 292 1 | i] 0
Vad - 0408 G526 10 330 1E3 3 F] 0 ]
T - 34/07 574 - 148 £ifi T g a i}
Fin - /08 a95 2z 1] 249 1 11 g O
TOTALS 1898 b 1,823 2 a4 118 ] &
Diaily Average s506 7.4 1m1e 1742 a3 %4 0.0 .0
Signature of Persan Meking Count FLERO
Printad Mems FO2YR0
Diate O4MRM 1
Conversion Rate
Letter ‘?ypa Total Pieces Per Fool Flat Typa Total Pieces Per Fool
Manual Lebars 22T tanual Flats 115
Aulomatad Letiers 215 Auilnmaled Flats 115
Sequanced Leters 227 Saguenced Fiafs 115

CONVersion Tates Bre subject o penodic updates which will be published and disseminated when applicabde
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Survey of Dispatched Maill

Suryey of Dispaiched Mai
(Recard n Piaces]

Porgs CHfie Mama and Zip+4

ALVORD §1230 - TT07

[rates Recorded QHHE201T  dhrough  OA00B7200T
Dt Latiars Flats Farcels Oiher
First Firet
Class Standard Class Standard Prsoasiy Standard
Saf - 03726 45 v 4 i} 2 1 2 1]
Sur - 0327 1] 0 4] i o ] a ]
Mon - 03128 168 0 5 4] 2 i i o
Tue-03/z8 T o B 1] L] 0 2 0
Wed - 0330 238 a a 1] - 3 1 0
Thu - 0331 160 0 28 O 1 i 1 o
Fri - 04002 361 a L] ] 1 i | 1 0
Sat - 0dr02 20 0 1 o [ 0 1 ]
G - L'Id.l'-ﬂ'.:l ] a i) (I} 0 O 0 0
Maon - 0404 413 a 5 o [ O 1 ]
“Tua - 04/05 558 0 3 ] 5 A 1 D
Wed - 0405 280 o 3 1] s 1 1 ]
Thu - D407 340 a T [¥] [+] i] ] 1]
Fr - 0408 214 a & a 1 1 1 1]
TOTALS 2,851 a o2 [¥] 15 18 14 1]
Diady Averags 22048 oo a5 e X1] 1.3 1.6 12 o0
Signature of Person Making Count FOZYRO
Prndad Nams: FEEyRa
Date 5/0aM 1
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0313172011
QIC/POSTMASTER
SUBJECT: ALVORD Post Office

Please provide the names and addresses of businesses, religious institutions. civic organizations, and
local government offices, and schools that are served by the ALVORD Post Office. The list of
businesses should include small, part-time and in-home businesses. as well as public institutions,
suich as schools, police departments. ete: religious institutions and busimesses physically located
outside the community that use retail services on a routine basis at the ALVORD Post OlTice, Alse,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to KAREN LENANE by 04/14/201 1. This information will be entered
into the official record for public viewing.

Post Office Box ¥
Cieneral Delivery _H
Rural Route (KRR ) 0
Highway Contract Route (HCR) 1)
Intermediate RR _39
Intermediate HCR _
City Delivery b
Total Customers 186

If vou have any comments on alternate means of providing services to the ALYV ORD customers,
please provide them below:

KAREN LENANE
Post Office Review Coordinalor

Cenmments:

kKnobloch Automated Machine. 223 Main 8t. Vander Brink Trucking. 317 Main S1. Leloux
I'rucking. 302 15t St. Boer Insurance, 215 Main St. American State Bank. 212 Main 5t. Trackside
Repair, 201 Main St. Mever Constraction, 607 Seefield St Nagel Construction, 103 Main st
Farmers elevator. 208 3rd St Alvord Gun Club; 201 Gun Club Rd. Alvord Fire Dept,, 304 Main St,
Railside Cafe. 211 Main St. Christ Lutheran Church, 310 1st. 5t JKA Parts, 507 2nd 5t Destiny
Youth Ranch, 408 Seefield St. Rose Photography, 307 3rd St VanderBrink Design, 317 Main St
Direct Liguor, 211 Main St Boer Trucking, 402 2nd St Attema Trucking, 407 Seefield St

cos Ufficial Record
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UNITED STATES
POSTAL SERVICE «
031282011

SUBJECT: Possible Discontinuance of Post Office

The Postal Sefvice is currently condugting an investigation concerning the possible discontinuance
of the ALVORD Post Office, 51230 - 7707, located in Lyon County. Please search your records for
any recent reporis of mail theft or vandalism in the area.

Please énter vour findings in the vellow blocks below. Once complete please click submit. You can
print from above, Signatures are captured electronically.

Thank you for vour assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWEKLEYE PFC

NBR records of mul thefl or vandalism: 2

Comments/Findings:

ce: Official Record
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04012011

Blvthe Bloemendaal, Lyon County Sheriff

410 5 Boone 51,

Rock Rapids, [A 51246

SUBJECT: Possible Discontinuance of Post (Mtice

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the ALVORD Post Office, 51230 - 7707, located in Lyon County,

Please search your records for any recent reports of mail theft or vandalism in the aren

Please return your findings in the enclosed envelope. You may use the bottom of this
fiorm o report vour findings, accompanied hy vour signature, title, and date.

Thunk you for your assistance in this matter

(A

KAREN LENANE
Post Office Review Coordinator
HAWEKEYE PFC

Enclosure: Return Envelope

Nhr records of mail thelt or vandalism:

Comments Findings:

M 5%’3‘/&? T O L P H,r;;;;gi":l.,aé Ao,
of ~tte puid gffiee tw;gy_# Scone g0 Yl
‘EE" ! &q‘! E v

ce: (Micial Record
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Post Office Survey Sheet
Pirst OTice Name ALVORD 21+ 5 23067707

Congrossymnl Daging fa-13 uibe 29I

| Tim geecific information sbhew the (scliy, sich s il defeds ssloy eards, ek of neising siele o nsstroims §if e,
whure neinnms ane avindabed, security, and uther Selcimcoie or fors o congeder

SoA Mimageimei shiiaie

3 Ruahie facilisy scceasihle by persoies wilh disshilisios? ¥ Yes Hin
A L oo Mi-dey comgellation climess™  Bxpirgs 112004 30 dlay ternsnmion clase
A Mg sidnble plemmie quarters avaiiobie for on independend Post O ce® I s, wherg!

S Managomend mit=od

L {1 pariendiad CPUE sk
A Muonugemend mdised

P Aoz ibere ary postige meoter clEomers or penmitmuilers!? 0 Vel T
1wy please ideniely thigim by nanie mud address
Anersesn Slaie Bunk < POk Bas 116

Which comoor sl nenvtireor dmpbrress wll B allibed uid wh acasnmesdal i sl Bemale for Sen
LR v vl b s i ieeminuned

8o Do is meail repeaved g dispmiched o ibe oflioz and ot whil tmesT Do owsll s e aMecied by discomomune™ Wil a2 colteaion
|hik b metained”! Wil i locked p-.1u.rJ.'| Pz kil

Star rogie ek delivers i) al PO gl plcks apyoE 1601

[uan iy st CHTRue bosies e nstalbed ! g
[Ty maamy Post CHTpe boxes are wal™ w7
Whal are Use Wimliow sy see i 73~ B1cHE 1230 - 115 M-F
U T
Wha wre the lohly oo 2 hors AP
2l Iaiis &
i ave there beon recent enses ol il Uit or vasdulism repormed 1o il peimasiendali ™ Explain

imimirmnl « 2 roports ol e | el oe viibdilism sipartad by Pastol Inspection
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Pt O Survey Sheel o Fagga M ©5
Poge Mt T
0, Wit cquipsment in ghe Pose ONTice (8 mat wned by flhe Posal Serviee feg - Post O)Tice Boses. Fiirnltury. ahfer?
Hurie
i I potcml CHL fporee] Teckers slict anil distasess frim priossant 1Yipd EREice sie
sty Lo firegtly scmass the etréel T e B0 Conmmimity Bidliing = 1 hiack: fram PO City all » 12 Block from PO Cigy Pk
= | laliske fpanm POY
(3  fyreihepeany apociil eusemer poeds™ (Poaple fwhis cantid real ar wite, whe et drive, whis have infirmitie o pliysicel
havelicaps, ee | Huw gan these people be oceommuodmed™
jia] 1M
3 furul delivers TICTL delovery

a

b

Wil 18 virrend evalumgion®

Wil this clmnge resull i b rsie bring overbandinmd?

[7 s, svhitil secoisnsibatinie will be gt 1o ljiss the nee!!

i prramy Bes anil inafes will be sdded o dhe noee?

Whint woialid bié ilie gdifiiaml sl expiss 1 the e s increisad!
Whil & e isse-time oot of CBUpares] cker imstolTitkon {id sppvoprise]!
A whut times ol the day diss i carier begen delivery w the communidy’™

WAL thas chelfviery Ginke be alTecied o the fficg is discomimued? % or W)

I g, P!

ol

¥ Yes M

Wake Ailjmsimenis &=
nevded
U7, bwis 1128 Bides
14253
]
11-30

¥ Y Xu

Nebivery Laisss will b lolor

Axe e Prist (iffice oa fees 5 the fagiTity: feat will provide aliernorve servige i fTerent from: ihoss i) ghe afflee u be

scmtinmee 1 so, R (Costy™ M Hane Less

Hiock Bipadn fs i proup T el Alvond 5 4 gioup &
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Communlfy Survey Sheet

Community Survey Sheet
Piel CHTiie Mo ALVERR Pl Lk | SE2M-TI0T

Cuangiesalinal Tistrc 1A-08 Ehadir ikLi2ani

[P Ingorporaled | E} Nuw I:I Parn

Loial gowgimsent providied by _lP11_-:l..I.'rH' und Council
Pulioe protedtion provided by Lyon U pansdy Shff
Fure prongction pronaded by Adwanld Fire Departimen
schinal leemicn Weal Lvon Schaol Disrrige
2 What population growih is cxpected’ { Flegss dudument yur susang |
munit - uilitlen plasning website - (L
3 Whal seskilendial, cammerncinl, vr bissicss grovwih s expecied | Pleass dogument your seurce]
ihalse = facilities planning websise - 10
Hisnsry, | Are there gny kpecaal hislorcal even elaled bo lhe Oy
| Are there ang special commmanlly evenigs tn comeider’!
{5 the Tost (e ity i stse or rafssl histoe Lindimaek (se ASM 313337
Check wiily the feld reaf-sime oilios when verfication i& needed §
Hee
5 What is the gengraphic ecinomic makeaup ol the community. (e g, retirees. comnulirs, selfemployed. farmersE?
[ ismmatiers, reiinoes. seil vinplived individaals
Whisdi pimposol services o provided by the Post CHTIGE (.., puablic hulliim barnd,
a sl bnis ssop, commusmity psceling kication. votmy, plave, government farm distribuition centes.

(a0 ermiphoyees of the olflkee offer sasisonee io sensor citizens o handicuppedi!

W s provisions con b nesde for these sorcioes il the Posr CrTice s decentimund™

bl b sbog fise i s¢hond children. Budletn bourd e, Residents ey oiimes 1o meeting informaily, sicialize. and shard
informuton ot the oilser azinesses, churclies. asd residences m wwn
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Highway Contract Route Cost Analysis Form

Highway Contract Rouls
Estimated Cost tor Alternative Service

Ciffica Mame ALVORD
Office fp+d. 54230 -7y Disnet HAWKEYE PFiC

1 Enter the number of aadtional
boxes to be added to (he rouls L ¥ .64 hours per year

. Eniter the numbers of additonal
miles to be added fo the route o.00 # 1040 hours per year

Total fime added to the routs

3. Entor the HCR houry rats
{Contact Area Manager. Purchasimg/Contracling
GHcer

Total additional compensation (HCR hourly rate x total time sdded to the reute)

0,00

.00

.00

0.00

080




Rural Route Cost Analysis Form

Doceal’ 13525804 » 51230

|t MhlT 5T
Page Mibn 2

Rural Route Carrier
Estimated Cost for Alternatlve Replacement Service

Office Mame ALVORD
Ciffice Sorrd 51230 .7707 Disiriet HAWKEYE FFC
| Ernter the nuember of addional
boxes ko be added to the nurad roube 87
2 Enter the nurmder of addtional
mifkes 10 be adied to the routs 025
Entor the volums tactor 283
Tolal (additional boxes = valuma factor)
3. Enbef the numbar of addiional boskes
b b soded to the nemal muts T
Cenrakzed bowas 0.0 = 1.00Kin
Regular L route bores .00 % 1.82 Min
Regutar Mon-L mube basss 4700 w200 Min
Totatl additional box allowance
4. Enter the number of additonal daily mdes o be added 1o ¥ 12 Mileage
the nural rokte b Slandard
Total additional minutes por week
miles carried 1o two decimal places)
=} Total additional pnnual minukes
{addstional minubes per wesk year) 4717.51 = 53 Weoks
A  Total additionsl annusl hours
{sditional annual minutes
B0 minutes paf hour) 24.618.52 I B0 Minutes
T Enter tha rural cost per hour [sed
natioral payroll summary report = rursl
carrier, consolidated) ___ 3488
Tommi Annual Cost (additonal annual howrs & rural cost per haur)
B Enbes ook pouch alivwance (if applicabla)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

274,51

.00
.00
18400

194.00

.00

A471.51

24.516.53

A06.84

14 253 43

0.0

14 26343
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LINITED STATES
Emmm.
A Difics
Mame  ALNVORD Slale. A ZipCota: 51230
Area WHERTERM Dismcl | HAWKEYE PR o
Congressonal EMEL. | 1B Tty Thpan
E:Er’éimdt Kl Finance Wamber,  160esd
Post Oiffice ]E Caasnifing Stalion

]

Caassified Branch

Thiss torm ts & pleca balder for number 19, And e verilicaton of new semice lyps (s complale

Prapared by
Tt

Tede Mo

Karen Lendne

HAYWKEYE PFC Posi Offca Rearw Coordinalol

{315 J59.2802

[

Dale:

Foo .

cPo ]

DR vty

{38}
199-BALG
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E UMITED STATES

0372911
OIC/POSTMASTER
SUBJECT: ALVORD Post Office

Enclosed are questionnaires addressed to customers of the ALVORD Post Office. | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes 1o
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/14/11 for further review,

Post Office Review Coordinator
Enclosures
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UMITED STATES
POSTAL SERVICE -

AEeR041
Diear Postal Service Cuglomer

As the Postal Service manager responsible for all Post Offices in your area. | would like your opinion concerming @ poselble
changa in the way your poslal service |s provided. The recommended change s tentative and will rol lead 1o a format
proposal unkess we conclude that it will provide & maximum degrae of regular and effective service

The postmaster at the ALVORD Post Office retired on 02032010 A review of the bosiness acthilies of 1he Posl Office
revealad that the alfice workiead had deciined. This rmeduced workload suggests that the maintenance of an indepandent
office al ALVORD Post Office may niof be warranied

Briefly, we would (ke to provide pickup and defvery of your mail, as well as fhe sale of stamps and ail ofher customary poslal
sanvice, 10 cluster box units or curbside madboxes  This service would be performed by @ rural rowle camier emanating from
the Rock Repids Post Office and would involve cloging our operation at the ALVDRD Posi Offica.

W pstimale that camier sernvice would cost the Postal Service substantially less than malntaining the Pos: Office in your
communidy and still provice regular and effective service. Enclosed is information aboul the some of the serviced available
from the camier. Retail sendces are also available at the ROCK RAPIDS PO, located 12.0 miles away. Hours of service at
this office ane 8:30 am 1o 4:30 pm, Monday thetsugh Friday, &nd on Saturday 8:00 lo 10000, Post Office box sarvice is
@vallable 3t this location at decreased fees

in addition retail serices are afao avaitable at the DOON PO, located 8.0 miles away. Hours of service at this office are 730
arm 1o 11:30 am, 12:30 pm to 4 16 prm Menday through Friday and on Saturday 7130 am to 8:45 am.

| irvite you 1o think aboul & possiole changs to rural carrier delivery. Flease retum the enciosed questionnaire by 04142011
using the pre-addressed envelope provided or al the commanity meeting

Yoo may, of course, wanl to discuss this form of senice with us before drawing any conchisions, Postal representatives will
he at the Ahvard Town Hall on O4/14/2011 from 6:00 pm to 700 om to answer guesbons and provide information about ol
service. You may wish to discuss and submd your questionnaire al thal fime

if your hanre any quesiions, you may call Karen Lenane at (319) 388-2002
Thank you fof your asssiance

Sincenely,

Y VA

EENT GOCHENOUR

Manager, Post Office Operatons
PO Biax 9098

Cedar Rapids. [ows, 52408-5508

Enclosuras;
Cluestonnars and refum amisiope
Carmar delivery infarmation CBU informaton sheet
Summary of Post Office Change Regudabions
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UMNITED STATES B N
POSTAL SERVICE - Page Mis

Postal Service Customer Questionnaire
Please chieck the soprogrigte box to indicats whather you vsed the ALVORD Post Dffce far each af tha falloweng

Postal Services Daily  Weekly Manthly MNever
a  Buylng Stamps L [ [ A
B Mailing Lel=rs ] I =] |:|
s Malling Parcals L L ] Il
4 Plck up Post Oifice box mall [] |l 7] o
a  Pick up general ssivery mail ] i ) .
I Buying fonsy orders L | ] ]
g, Dbtmining specal semices, ncledmyg Cerfied Mail, Regsterad Mad, Ingused

hiad, Delivery Confirmation. or Signature Canfirmation D Ij D E
h  Sending Express Mad El I:I D D
| Buying stamp-coBecting material | ] i (R |
Other Postal Services
a8  Enfering permit mailings |:] YES D e 1]
b. Resettinglusing pastage matar [ ves [] wo
Nonpostal Sarvicos

Prcking up govarmmant fomms
3 (such as tax ferms) D TER lj W
. Using for school bus siop [ Jyes [ ] no
. Assisfing senior dtzens, persons with disabdfies, sic []ves [ Na

It yis plepae sxplain
4. Using public bullet board ] ves [] no
s, Other [l ves [ no

It yes, please exsmn

Dé you pass another Pest Office duning business howrs whila Iraveling 1o o Irem work, or shopping. or for parsonal nesos®

[ ¥es [ wo

1t yes, pleasa sxplain




EIND ] -

IF you previously recaived carmier defvery, there will be no change 1o your dellvery service — procead 1o gquestion £, T yau
1 previously receqved Post Office box senice or genaral delivery senice, oomplale his aeciion. How do you ik cammas route
dalyarny of PO Box sanvice will compare 1o your pravigus sendos?

[] Beter ] Just as Good [] Mo Dginian ] Worse

If yes. plaass explain

For which of the followwsg do you lsave your commundy® (Checkeall that apply, ) Whase do you go 1o abiain hess

sarvices?
"] shopping

7] Personsineeds
[7] Bankng

[0  Employment

(1 Socslnesds

& Do you curreadly usa local businessas in the community?

|:| Yee |:| ko
If e, whauld you conbinuie So ose them if e Post Office s deconfinuad ¥
[ ] ves[ ] mo
Hlarne
Addness:
Talephons
Diate:

Fiesss sdd any ssdmonal commenis on & eeparste prece of paper and aiach it o thes farm. Thank you for taking the bme o
complate this guestionnaine,
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certan reguiations based on lederal law apply when postai managers propose (o replace 3 Post Office
with an allermate form of pastal service. These regulations are designed o ensure thet the reasons for
proposing such changes in poslal service are fully disclosed at & stage when customers can maka helphul
contributions toward @ final decision.  The full text of the statutory provisions appears in Title 39, Limfed
Siates Code. Section 404[b), while the implemanting fegulations appear in Title 39, Code of Fedaral
Ragulations, Part 241.3.

Accarding to implementing reoulations, an initial investigation and any subsaquent formal proposal to
discantinue a Post Office orginate with postal field managers respansible for Post Offices in that area.
Tha propasal must explain the services recommeanded as substitutes and tha ratignake that supporis this
recommendation. The written proposa! is prominently posted for 60 days at affected Post Offices, along
with an “Invitation for Comments,” which formally invites customer comments. At the end of the G0-day
semment pericd, addibonal review s made at lower and upper |evels of postal managament

When & final decision & made at Postal Headquarers in Washington, DC, that decision is posted in
affectad Post Officas for 30 days, during which customers may appeal the decision 1o the Postal Rate
Cammission in Washington, DC. Tha Postal Rate Commission has 120 days to consider and decide an
appeal Even withoul an appeal, no Post Office may be closed sooner than 60 days after the public
posting of tha final decision

PUBLIC NOTICE OF PROFOSAL
B0-day public posting of proposal
and Invitation for customer commuants.
Written respansss to customer comments
Reviaw by lower kevel pastal management
decision by senar level postal managemertd

!

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

-
- b

Customers have 30 days
lo appeal tha decision

o the Pastal Rate Carmmagsion.
Discontinianca shall not

l ' be soaner than 60 days after
public posting of the final cecisian

The Postal Rate Comméss:aen

shall render 8 decisian
walhin 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Youe can glimingts almost all tips o the Post Office, because doing business with the Postal Service s as
close as your maltbox  The carrler can provide virtually all postal services 1o you, and most ransactions
do not require meeting the carriar at the mailbax. Some of the most frequently used sen/ices ans;

MAILING PACHAGES

Carmers will ccept packages at the mallbax without 8 customer being present, pravided the postage 1s
fulty prepaid. and the customer i known to reside or conduct business at that collection point. The
package MUST have 2 malching redurn address that is the same as the collection point. If postage has
nat been applied, estimate the amount of postage needed and leave the moneay in the mailbox, IF
insurance is desired, the value of the contents must be specified. The carrier will take the packege 1o the
Post Offica. and |t will ba weghed to deiermine the appropnate rate The package will be mailed that
same day The camear will leave the customer's change and msurance receipt. if appeopriste, in the
migdhe on the naxk delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunidy o purchase stamps, envelopes, and
posial cards by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Cifice or the
carrier. Cammemoralive stamps and stamp-collecting products ane also available The customer
addrossas the postage paid order form envelope, encloses payment by personal check or postal money
order made payabie to the Uniled States Pestal Service, and malls the form (postage-free) or leaves i in
{he malibox for the camer to pick up. Most orders ane processed ovemnight, and some immediataly

PURCHASING POSTAL MONEY ORDERS

Customess may purchase money orders by meefing the camer at the mailbox, completing an application
and paying the carrier (in cash| the prce of the money order, plis the fea. The camer gives the customar
a recaipt for the applicatiion. The money ordes is completed when the carrier retums 1o the Fost Ofica,
and a maney order receipt 1s lefl in the customers mailbox on the next delivery day. Most customers
provide the carmer with a stamped, seff-addressed envelope in which the completed meney order is
maied 1o s destinghion |f customars prefer. the completed monay ardars will be returnad for verficaton
an the next deivery day;

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Dalivery Confirmation, Signature
Confirmation, and COD may be obtained from the carrer by lkeaving a note in the mailbox, along with the
appropriate paymant. The camier will provide the services that day and leave a customer raceipt in the
mailbzox on the fext delivery day,

HOLDING MaAIL
Custamiers who will be away for an extendad time, such as a vacation, may raquest that their mail be held

attha Post Office during ther gbsence  Upon retumn, the customaer asks the Post Office to resume
ey
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Cluster Box Units
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Parcel NDCBU
Locker

"_J—”ﬂj\_d CBU

Netghborhood Delivery and Collection Box Urits (NDCBUs| and Cluster Box Units {CBUS) are secura,
free-standing units of individually locked mail compartments that are provided, instafled, and maintained
by the Postal Servics at no cost to cusfomers. These units benelit customers in time and money because
|hey elminate the customer's cost to install new boxes, and any future repiecemsant and manienance. A,
significant benefit of the NDCBUs and CBUs |s the secunty fney provide against mail thaft and maiibox
vandalism  Anather sdvanlage |s the convensnce of depositing oulgoing mail in the designated
collectian compartment in the CBU or NDCBLU

Each customer's unit 15 large encugh to hold several days’ accumulation of mail, thereby eliminating Lhe
need o have mail held al the Post Office during short periods away from home.  For longer periods away
frem home, customers sheuid continue fo contact the Post Office and request thelr mail to be:
1. Hadd at the Post Office wntil they retum, or
2 Delivered tn a speoified friend ar naighbor, or
A Forwarded (o their temporary address

Barcel lockers may be instalied next to NDCELUs for recening packages that do not require 2 signatura
Each CBU includes at least one parcal ocker

Customers are provided keys to thelr Individual mailbox compartments in CBUs and NOCBUs, Parcet
locker keys are placed in & customer's mailbox compa riment when a parcel is secured In & locker for that
custormer
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A01 WASHINGTUN
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Deer Pistal Serdce Gusiomer

Thank yoo far raluTng your questonnaine conceming e propussd ducaniinuance of the Alvard Post Cifice. Yous Sormments,
along with others recaivad. will be Inclured in e official recond ard considered camhily befone further action 16 lsken

if & in delsrmined thal & discordnuancs of the Mvord Pesd DMces should ba pursued, & foimsl oposal Wil ba pasted in the Rk
Rapds Past DHics, Doon Post Office and Alvard Peei Oflce ot & later data, IFyou fave acdiliensl guesiins oF CEmmETiR,
pleage fesi fras ix Soniscl Manan Lenane af (316) 3962202

Siremraly,

R/l

KEMT GOCEHENIUR

Manmgar, Poal O Opanatlong
P Box 9590

Cetnr Rapide, hova. S2408-62496
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Postal Service Customer Questionnaire
Plagse check fhe appropoate box 1o indicale whethar you used the ALVORD Fost Office for sach of e folloing:

Postal Services Daily Waekly Maonthly Hever
2  Buying Stamas

b, Mailing Lettera
£ Maiing Parcsis
d,  Pick up Post Office box mai
a  Pisk up genersl defvary il

f Buying money onders

g Ohbtaming special services Incleding Certfiod Mail, Registered Mail, insured
Maif, Delivery Confirmation, ar Signature Confirmation

h, Sanding Express Msil

1 1 W
1 R O
00 D
REEEE0EOIN0

L Buying stamp-collecting materisl
Other Postal Services

= Emerng permit mailings [[]ves [ no

b, Resating/sing pustage matsr [l ves [F] w0

Honpostal Services

A O A e [J ves [I] wo

b Using fof schoot bus siop [Jwes [] no

£ Assisting senior cifizens, permons with disebiliies, ste. [Jres [Z] mo
I yes, plesse explam:

4 Lising public bulietin board ] ves [dwo

n. [Hhar []ves [Ino
It yas, plaase axplain

Dk you pass anolher Post Office during business hours while treeling o ar fram wark, o shopping, or for personal needs?

[Jves [£] wo

If yes; plrase axplain.
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if yau previously recaived carmer dedvary, there will be no changa 1o your delivery service — proceed to question 4, If you
1 previously received Post Office box sarvice or geneial debvery sanice, complels tha sachion. How do you think carriar foule
dalfivery or PO Box service will compare 1o your previous senvics?
[l Beter [] Just as Goad 1 o Opinicn [Z] warse

fves. please explain:

Far which of ihe kfiowing do you leave your community? (Gheck afl thit spply.) Whome do you go toiobdain these
aariees?

[[]  Shopping
D Parsonal nesds
[_'_1-‘ Dareiig

] Emplayment # . i rl.

[C]  ‘Socaineeds

5 Do you surrently use local businesses in the cammunity?

Fl vea[] m™e

i1 yies, wiaid you coninue Yo use tham if the Post Ofce is discontinued?

D ves 2] Mo

Marms;

Addrass

Talephona;

[ats:

Plagse add any addiional comments on & Separsta mech of RapEsr and sttack it to his form: Thank you for teking the bme o
complete this quesstinhnaira,
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[=er Foulsd Servlie Cuslomss

Thank yiu far iSIeming your quessannaine concerming ihe proposs( dissaidrivance of the Alyord Pos{ Offce . Your enimments
aleng willyoiiiers reefea, will b inclided in Be aflciel recond and congileied Samfully befome fither asllon @ aksn

il 1L ia selamningd that 5 discominuanes ﬂﬁﬂmmtmmmmmm.uMmﬂl p&rﬂialﬂmmﬂﬂmh&ﬁ.ﬁ:ﬂ
Rapids Fost Offics, Doon Posl Offics and Alverd Pesl D8ca & & Baler data. IF you have addidarsal quastions or comranenis.
plazse foa| frea b contes Kanen Lanans & (319) 380-2002.

[y

HENT GUZHENIHIR

Saragor, Fost Offics Oparations
PO Box 658

Cedar Raprls, imam. G2408. 00HE
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Postal Service Customer Questionnaire
Pizase chack the appropriate bax to ndicate whethar you wsed the ALVORD Post Dffice for sach of ife fallowing:

Postal Services Dially Waakly Monthly Hever
a, Buying Samps D lj D Ei
b, Mailifig Loters ] | 0 0O
¢.  Mailing Parcals [ l:] D il
d,  Pick up Post Office bex mail =] [1] D m
& Pick up genaral delivery mail |j" ] T []
F Buying money nrders ] ] [0 [
Dbtalning specel ssnioss, Including Certified Mall, Registarsd Mad, Insuted
: m:if Defvery Confirmation, or Signatu's Confimmetion D Ei D D
n Bending Express Mail D D lj 1:‘
I, Buying siamp-colleciing maberis| 1 (Il D [
Other Postal Sarvices
a.  Entsong permit mailings [ yes [ mo
b Ressting/using postage meter CIyes [Jno
Honpostsl Services
Ficking up govamiment fanme
% {such as tax forma) []ves []no
b Using for schood bus stop [} ves [] mo
e Assisiing senlor cizens, parsons with disabiliies, alo. [:] YES |:[ MO
if yes, plepse expliai
o Ussss publiobulistn boged E] YES D MO
e Ofher [[]ves [Jno

It yies please saplain:

Do you pass encther Post Offico during business houwrs while travisling 1o ar from wark. or shopping, of lor personal nesds?

(] ves Efrm

If yes, pleEss apdain:
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I you preaviously receved camier delery, thers will b2 no change to your delivery service — proceed to question 4, I you
3. praviously receivad Post Offics box service or general debvery sarvice, complete his sachon. How do you think carrer mute

dutivery o PO Box zenica will compare o your previous senios?

[[] seter [] Just as Good ] Mo Gpinion [ wiorse

H yas, pleass explain:

Foi which of the following db you lnave your community? (Check all hat apply. ) Whers da you ga 1o abitain thess
sanioes’

Er Shopping

|1‘| Prerapnal needs

D Banlbng

Erglayrrient

D Social nadss

B; Do you currently use locsl businesses in the commundy?

[ wea[] ™o

if yes, walild you continus to wee them |f the Post Ofice is discontinued?

D ‘F'EED No

Marme J'I!'! . Ve o

Address

Telephons: E

Diatar

Fleasa add any additional comments on a suparale pleca of paper snd attach @ to fhig form. Thank you for taking he fimaio
oamplate fis quashonmsdns,



BILL AND DED KDGH

2474 230TH 3T .
ALVDRD, |A5T210

Diser Poutal Bervice Cuslormes

Thamk you B miwring pold guestiihnaiie concermmg the praposad discortmence of the Alvord Post Cffice. ¥ our commenis.
dlnng with ofhers received. Wil b induded in the oMl record and chngidieed canefully bafane futhes aclion io mken,

If it is detemninad Miat s disconlinuanca of the Al Fost OMGe shou bs pursued, & Tomal praposal will be posted iy the Rack
Rapids Poat Office. Dnon Fost Office and Alverd Pear Difice &1 & laler date. if wau hzvs sd fuestond o BomiTenis
plnzzs fee| fres o conlast Kaman Lenane &1 (319) 388-2602.

Sinoemmly,

VoA
-

KEMT GOCHENOUR

Manrger, Poat OfMce Qperslicns
AL Bay [EIRA

Crdar Rapide, inwa. Spa086-00H8
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Postal Service Customer Questionnaire
Flegse check the approprate bax 1o indicate whether you usad the ALVORD Post Office for sach of the foliowing

Paostal Services Daily  Weekly Monthly Hever
i Buyng Stemps L] el [ 3
b Mt Lotir M O O O
¢ Mailirg Parcals [ | B [l
d  Pick up Poat Office box mail ] [l I
& Puk up genersl delivany mad |:] Ij E D
[ Baying money orders D |j D E
g Oblaining special sarvices, incuding CediSed Mad, Reglatersd Mall, Insured

kgl Dedveary Confemation, or Sgnature Confifmation E I—_J E D
h.  Sefding Exprezs Mail [ Cl o ]
| Buying stamp-collscting material [ ] ] ]
Tthar Postal Sarvices
8. Entenng parmil mailings [ ] vEs [H MO
b Fesstinglusing postage meter [Jves X o
Monpostal Services

Biging up gevemment forms
B oo b T gt [l ves [ wo
b Using for schoal bus stop []ves [ wo
£ Assitng seniof ciizens, persons with disabilities; stc. [l yes [ wo

1f yes, pliase explain:
d. Llzing public bufietin bosrd Kl ves [ 1 nNO
e Criher 1 ves [ ne

IT pizs. please axplain

Do you pass ahbther Pusi Office durlng business hows while travaling 1o ot frorm wirk, of shopning, or for parsonal nescs?

] ves HO

i yes please explain:
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If yiili preiinsisly received camisr delivery, hene will be no change to your defivery serioe — procead {o question 4. 1f you
3 previously recaived Post Office box servioe or general delivery service. compiels this saction. How do yau think cames route
delivery or PO Box service will compane bo your pravious senice?

] Bener [C] Juist a5 Good [l Mo Opinion [ wrse
if o5, pleass explasn:

For which of e fowing do you leave your commurnity? (Check alf thal apply. ) Yhers de you go o obiain these
sRfvices?

sweee  Sigux Fulls, 51

Parsonad neada

[
D B iewy
Ea/ Employmanit NE‘L”’- L_qu {_{;.;'.I-jrf ‘5}1 !1.;{1! - Trli.,_l.:'-ﬁr.l'll; I“‘:il

[[]  Socislneeds

5 D you casrenty ese loca! bugmessas in the community™

E'ﬂ’u]:lhln

IFyes. woikd you contme bo uss hem i ihe Post Dffice s disconfmsed?

B ves[_] Mo
wme. Bill and Deli Keck
Address: 7/ H 74 220 54, Al r"r.-ir; A
Telephong __? Lg = L?J.?j = ‘!-ZILI'II_{;‘-{!I
RELLS L]l = -”'?II 5 J”

e e —

Flegss add any addifional comments on o separate plece of paper and attaizh i fo this fafm, Thank you for taking the time to
complete this quastionnsin.
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CAMA GalL ROSE

A0F ARCH AT
LANYTOIN, (A B0

Cigar Poatal Sarece Cugtomear

Thars wuu for reiiming your glsstispaeim conceming the proposed disconlinuance of {he &lvors Post Ofce Yo mimments,
aing with oihers racaived, Wil b inciuded in the offclal recred and considened carafully bafore furfher scion (o iaken

In msponge oo e
« Coursous and halpfid sorveca Wil be provded by e porsornel at the Hock Rapids Post Ofice and foom the cormss. Sgecsd
sazigtance wil ba provided s neaded.

It It i= determened 1hal @ giscontinuancs of the Slyoed Post Ofice should ba pursued, a fommal propesal will be: peated n e Hack
Rapics Posl Dffca, Doon Posl Office and Alvord Post Cifics & 8 later date, H you by adiSonad quaslions o comrnenls,
pleaea dasl frog fo contact Karan | pnann & (319 280312,

Sncerey

[

FENT GOCHENGLUR

farmger. Fos Q#fice Operaboiis
PO Box G598

Cacar Ropids, lowa, S24£06-5058



Dichat 1957004 - 51550

UNITED STATES e
POSTAL SERVICE» il o

Postal Service Customer Questionnaire
1. Piessa chack the appropnate box to indicate whether you used the ALVORD Post Office for ssch of tha following

Postal Sarvices Daily Weekly Monthly Maver
3, Buying Stemps ] 1 E" ]
¢ Malling Parcels (AR T ea iy, R L 1’ [=T [
d  Pich up Poat Office bow mail an DRAMALE W, Y H-' D [ L]
e Pich up peneral delvery mai E L_J Ij ]:|
f  Buysng monsy orders D El D E_
g.  Obtaining specal serdees including Certtied Mail, Reglsiened Mall, Insured =

Mzil, Dalivery Cunfirmation, or Sgneturs Confirmabon D [ E |:|
h  Sending Express Mall | ] a3 0
i Buying stamp-collecting materal E ]_j D E
Other Pestal Services
n, Enienng permd mailings |j YES Fﬂl [
b, Ressiingiusing posiages meter E.j TES E Wi
Honpoatal Services

Piokang up goverruma forms
* {soch e tax forms) I:l ves [ wo
b Using for school bus stap [ ves [ no
r  Assisfing senior citzens, persons with disabilities. eto. [Jves i no

It yas, pleasa axphain
d.  Using publie bulletn board [ZFves []no
w Ot [[] ves K3 ni

if yes, please explein:

2 Do you pass anather Post Office during business hours while fraveling |a or from work, or shopging, of far personal needs?

[ ves [Fwo

It yes, plaase axplain
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H wiu previously received camier delivery, thare will be no ¢change 12 your delivery service — proceed to question 4, H you
3, provigesly recelved Post Office box sarvice or genaral defivary service, complate this sachon. How da you think camier route
delivery or PO Box service will compane to your provious sefvics?

[ sens [C] Justas Good [C] Mo Dpinion [ wiorse

i s, plavse explamn: o W {:.H_—:-mmf = ta i
i ¥ e dt.  Ami {-‘&ﬁ. SR A L "d"“'}-" fm.;'.l;i a

]
!u,.{,-* Lags Fravg o i
For witich of the following do you leave your pommunity? (Check all that spply, | Where do you go 1o ahiain these

pofvioEsT

A Shopping ; ALY | »} '~
[] Personsl nesds

[ sanwing

[]  Employment

[[]  Social nesds

g, Do you corrantly usa [ocnl businesses o e communiy T’

E Yas D ho
if yos, would you conlinue 1o wme them if the Post Office is discontinued?
]j Yea D Mo
A ¢

Marms: D Gl (_:f LU':_L

—2 f =
e 3017 3¢ ST Alvovd | |A 4/Z230
Talsphons; 2 ST7D _,-i—;l g
Date: o 14

Plazse add any additional commants on a separate piece of paper and attach 1L ko this farm, Thank you for taking the ime io
carnplels s guestionnass
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GLEN MEYER

1632 EAGLE AVE
ALVORD, 14 51230

[war Poatsl Servics Customer

Thignk you fior retuming your quesiionnaine concaming the proposed siscontinoanca of ihe Ahtord Fost Ofice, Yoor commaents,
glong with alars recetved, will be inchidad in the ofcial record and consldared carefully bodors furibar ocson 5 sakon

i1 It fa datammined that & geconinuance. of tha Blverd Posl Oifice should Be pumuag. 3 forma| proposal wil b postad n e Bod
Rapios Pogt OMee, Doon Peel OfMca and Alvorg Post Odice & @ laer date [ you hawe adiitional quesiions pr commenls
pleasn feal free o peniact Karen Lenana a (311} J868-7802,

far/ ok

KENT QOEHENOUR

Manager; Post Cffice Cperatans
B0 Box 24

Ceda Hagids, kowa. 534064559



D]l THETIE0 - B Z0E

E UNITED STATES T &
POSTAL SERVICE=

Pags Fee i

= Postal Service Customer Questionnalra
Plesae chack the appropriate bax 1 indicale whather you used the ALVORD Fast Office fior sach of tha folowing:

Postal Services Chafty Waakly Manthly MNover
a  Buying Stzmps D D E [:]
b:  Mailing Lathers D Fﬂ E:l [
g Mailing Parcals D ﬁ E D
4 Pick up Post OMjcs bee mal [ 7] 0 O
& Plow up gensral dalivery mall O [ rﬂ Cl
f Buymg monsy arders El I._J D E
. Ohtgining epecial sendces, meluding Cartfied Mail, Regatesd Mad, Insured

: Ma||E,"r|'_'|TIE-.E:3- Coanfirmaton, or Signaters Confirmatian D lj D E
i Sending Express Mall El D D E
¢\ Buying stamp-colleciing material [ ] [ []
Oifver Postal Sarvices
5  Enlefing parmil madfings D YES IE HD
b Rezssifinglusing postge meter [] ves E] ML
Nonpostal Services

Ficking up govarnment faerms 5
% |such-as tax forms] D res E "
b, Lising for schaes bus stop D YES E NG
o hssisling senfor ptizens; persons with disabilities, et [] ¥es = no

It yes plegss evplain
3 Using publie bullsts board [d ves [ no
s, Othar ] ves [&] no

If yeg. pleses sxpiam

Do you pass ancther Past Oice during business heurs whils fraveling fo or from work, o shopping. of for personal needs?

[Jves [XIwo

il yas, pleass geplein:
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H you pravisusly recalved camar delivery. thars will be no change 10 yout desvery senice — proceed to quastion 4. If you
3. praviowly recetved Post Office bax service o general delivery servica, compiete this section Haw 32 you think carmer mous
detivary o PO Box sardce will compars 1o your peevious senics’

[] Beter ] dust as Gooa [ me opinion ] woree
If yes, pleass eaplain

4 Far which o e fsowing 5o you leave your community? (Check all that appky, ) Vibare o piu g 1o GEAaIn TNess

EEnioaeT
ﬁ ShoppnG f__l o= \_. BN E- !l_-'
E Parsoag! sl L v Ly 'r'l:_!l,!- -.. II;:I
[[] Banking
fa]  Employment Sovk [ T A
]  Socialnesds
5 Do you curenily use fcal Buesinesses in the communiy?
E ves [ ] No
If yes, wodld you confinue i use them il the Post Offica s dsooniinued?
I:I ves [ Na
Mame: ] hm m‘%“
Address 135 ealad
Tessphane T w1 d 3NN
Date Y iy

Pleasa acd any additionai comments an 5 sapatale plecs ol peper and atach it 4o this frm Thari yoo for Bking the timme 1o
complsta this oueshonndalre,



KRISTY HAMKEAD

P 3
ALVORL, A 51230

Diesr Poglsl Servics Cosnmear

Thaank your far relurniig your guesliormske cunserning ths ﬁuﬁd descaidinuares o the Ao Post Ciffice, Yiur carmenis
alofyy with olivers recesed, will be included in the oficial racord and consdered carefally bedore fisthar estian s inkan

If it i deberrmninad M B dissanfinuence of the Alvord Post Ofica shauld be pursuad, 8 iormal propcsal will oe posied in fe Ao
Rapigs Fost Ofce. Doon Fost Ofcs ani Alvoi Post Oifica @1 8 isiar dale. f you hawe addtiona queslions or comments
plesse feal frea bo comlest Keren Lenane sf (319} 3009-28028

KENT GOCHENCUR
Mirages, Pest Offfce Dpsetion
PO Bk 9008

Cattar Rapide. lowe, E2408-0008



UMITED STATES

ﬁ POSTAL SERVICE -~

Poxtal Services Baily Waokly Monthly Mever
a  Buying Stampa W] 1 E ]
6 Mailng Lefters M| E’ [] [
£ Mailing Parcets O [ Kj [:i
d  Pick up Post Office box mall E [ L] Ij
n Blek up general delivary mail D E |:[ I:]
f. Buying money orders W ] ] E
g Obtsining spacial senices, noluding Genified Mall, Ragistersd Mail, Inzured e
bail, Detivery Copfirmabon; of Signature Confirmatian [ L] D E
n Seading Express Mail ] ] M| E[
. Buying stamp-collacting material ] 1] O K
Other Fostal Services
g Entenng parmd mailings L] ves E KRG
b, Resetinglusing postage meter ] ves B no
Honpostal Serdices
Picking up govarmnment forme
| sk 8 T kel [dyes [Awo
B Using for school bos stop ] ves E ]
£ Assishing senior cifizens, persons with disabibiies, atc. |:| YES EI MO
W yes, pléase axplain:
4 Uaing pubbe bulistn board L] YES [ mo
& Other [1ves Efwo

Drochat VaSEald - 512

fiem S 2

Poge M- "2 ¢

Postal Service Customer Questionnaire
Plaase chack the aporopriate box to indicats whither you used the AL VORD Post Office for aach of the folitwing

il yee, pleass axplam!

[ you pass anothar Poet Gifice during business hours whilke ravelng o or fram work, or shopping, or far persanal nesds?

I yas, please axplalh:

[[] vEs

EHG




capearg [35d%0y-31730
[T WD . _EI':"'* I
—

T y
gL =
s

i wou previously received camer delivery, thans will ba no chanae to your delivery senace — proceed (o quastion 4, If you
3. previously rmonived Pest Offies box sendoe or general delivery sarvice, complele this section. How do yoil think carmisr rocte
delivery or PO Box service will compare to your previpus sarvioe?

[ Better [] Justes Good jz‘f N Dpinion ] woarse

if yes, plasse sxplasy,

A Forwhich of the following do you leave your community? (Chack sl fhal spply.) Whare doyou go o oblain e
: sarvices’

IE]_ Shooping

mt Porsonal nesds

[ Banking
D Employmant

ﬂ Social nesas

Doy utremtly use locsl busmessas m e CommLniy?

E TuD ]

If veig, wiuld you conbinus fo use them if the Post Office s discontinuad?

Eh

E ves[_| Mo
Mema: 1 ' ! 1 & P
Address: # 1'..- i ) ¥ I s i ”
' i ’_J ==
Telephons: | _.JI ! r J
Date; U NN

Flaase add any additional comments on & separaln piece of papsr and atiach it to this farm. Thienlk youl For tsking the tima o
compiate this questannaire,



Elodhel - CET263 - ST
B N 13
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B Ol Seinvce

R0

DOUGLAS SCHERMEL

508 3R0 =T
ALVORD, LA 51330

Ce=ar Pastal Service Cuglomir

Thank yoa for reterning your mrissbonnare conceming the propoaed desantrmance of Bie Alvnid Post Office. Y our commanis,
alnrng with afners messes wall b includad in the oMcsl rmeord &nd considered corsdully before furdher acsan s taken.

EH s dalemmingd that g discorénusnce of the Alvon Fost Ofics ahauld be pussued, & formal propoeal will b= posing in thg R
Rapids Posi Office, Doon Past Cfona and Absomd Post Ofcs 8t 8 lsier dale | you have adifilional guestiors or commpnis,
please (mel free 1o conject Keen Lapane ai (310) 3RE-2202.

e

KENT GOCHEROUS

Manager. Foes Offica Uperatang
PO Box 196HE

Catar Rapics, |owa, S7406-0158
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Postal Service Customer Questionnaire
Flease chack the approposts box 1o indicate wheiher yow ugsd e ALYVORD Post Office for esch-of the following,

Postal Services Ciably Weakly Monthly Hever
5. Buying Stsmps B ] [ |
b Mailing Lstiars El il e T
c.  Malling Parcals ] [ =] ]
d.  Pick up Post Office box mai [ O
2 Pick up penergl dallversy mail r_"t D D Eﬂ
L Baylig mooey ciders D D D IE
g Dblainng special services, includeng Terlifed Mail, Regisiered Mail, irsured H ] i 7
Mail, Defnery Confemation, or Sigeature Confinmation
f Sending Cxpress Mall D D i:l E
I Barting stamp-collecting mataris| D m] D |:|
Other Fostal Services
s Entering pomit mailings [] ves: [ no
& Resetbrglusing postags meter [] ves [ wo
Nonpostal Services
Pickng up govammenl fems
. {such a3 tas Torms) I:l YES [ﬂ [
b Usmg for school bus sop ] ves [id ne
¢ Assisting senior ciizens, perions with disabibies. sic []yes [dno
if yas, pleass explain;
d. Usina publie bulletin baem |:[ YES E MO
8, Ofhar []¥es [ no

if yes, pleass explain

Do you pass another Past Office dunng business hours while raveling toor from work, or shopping. o for peraonal negds?

[] ves [& No

T yrs, ploase oxplain,




coneaTHe [heddpy-sida0
=N
Pacs b I

1 you previously recelved carmer defvery, ihere will b no change to your dalivery sarvioe — pmoosed to cussation 4_ If you
3. pravicusly received Post Office box sendoe or ganeral delivery service, complate this sacton. How do you think carrier routis
delivery or PO Box service wil compare 1o youl plavious service?

] setesr [] Justas Good [] Mo Opinion [ wore

If yea, pleass explain

For which of the following do yau lesi your comemunity? (Chesk all that appdy, | Where doyou go 1o obtsin thees

Cr gt [T i

4 Shaoping SNony firls S
[ Personal needs St dux FRL < <
[[]  Hanlng

[]  Empioymen

D Social needs

&, Do you curmently use [ocal businessas in the community®

E ves ] Mo

If yes, would you confinua io use them if the Post Office Is discontinued?

E Yas D o

Marfie ; -h‘_.l .-:-\'_' | f |I F i Iqu i :_-_'-" { .'I'ﬁ -J:- .-'rl! I:".': f_'..
4 2 =~ £ - -
Address £2 )< 2 4 e
i = ol i -'I p L W |
Tabspnomne O e R A e
7 1
e o 1= {

Pleass add any adddional comments o 5 separaia piecs of paper and sttach it bo tés form, Thank you for taxing = time to
crumiplate this questicrnsie,
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GEFaE011

JEAN SCHLOTFELDT

B0 BOX 43
ALYORD, BA 51230

De2ar Pasisl Servics Cugbamer

Thari you for returming your quastioinaie congaming me propeeed decontimuanea of the Ahvprn Prst Ofice. Y'our comments,
alorg with athars recelved, will be included in he officisl record and considarad carchully bedore {urtner aclion @ inken,

in rEponss o your Wihar

« Tou mxprossed 8 concam shout packago dedvery ang pioup, Rural carners will dedver ppchapes Sad il in yow s el boe
or GEL pareed looar, I the package does not fif m the maill box or CELU parced locker, the carfier will deliver e package up fo
mibe off of tha ling: of irmml, at o oesignaled plate. such == on your porch ar urder @ carpart.

1 E iz dedermined (hal a disconlinusnce of B Alvard Pesd Oiffcs shouldl be pursued, 8 sl propessl will b posked intha Rock
Fapsdi Mol Offics, Doan Peal Offoe and seoid Posi Oice 8t 8 lsbar date 11 yed have addiional queslions or cosmmans,
please el frae i oontacl Karen Laname al {318) 308-2803.

Sincaraly,

Vs

KENT GOCHEROLUR

Manager, Past Office Cperatiaim
B0 Boax 008

Cedar Fapads, knus 528063000
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Postal Service Customer Questionnaire
Plepse ehatk the appropriste box to indlcste wiether you used e ALVORD Post CHice for each of the following:

Postal Services Dally ~ Weskly Monthly Never
a  Buying Stamps (| | M [
b Mailing Letters [ | FE 0O
¢ Mallng Parcals | | [ [1 1 [
4 Pigk up Post Office bas mall %] L] O [
e Pick up peneral desivery mal ] (| T |
[ Buying money cfoers D D D IZ]
2 [iblaining speelal services, Inchding CeniSed Mai, Registernd Mail, Insurmd

Mall Delivery Confirmation, or Signature Confirmaton D D D E
h, Bending Express Mail D D D [El
. Buymg etamp-collectng matenal [j m l:l El
Othar Postal Services
a  Entaring parmit maiings ] ves [3] wo
b Reseding/using postage mater D YES |:E L[]
Honpostal Services

Fieking up gowsrniment forms
B pem e Kot [ ves [«] mo
b Using far school bus atop D YES: IZI WD
L AsEshng sehend oififens, persons wih disabifities, sto D YES D ND

it yas, plnasa axplain:

Lilbhoak Lef L.

d  Using publie busstin bosn [¥] yes [_J no

e Oiher [%] ves [] no
If yes. please explain; ) = I

[Ch you pass andihor Post Office duting blisireess hewrs while reveling 1o or from wodk, or shopping, or fof posdnal fesds?

Clves [x] wo

it ves, plessn axplain:




areETHe 35204 - 51230

TELIND ——-—E?h-"_"'

o 2 W)

If you previously received camas dall'.law thara will be no changsa bo your delvary sarice — proceed 1o quasiion 4 If you
% previously received Post Ofice box service or ganaral dalivary sarvice, compiela this seciion, How do you Ihink camess rouis
delivery or PO Box sanige will compans o your prewngus sanege?

[[] Batter [[] Justas Good ] ‘Mo Dpinien [x] wese

l i

If yee, nlease explain 2 k] ks Sl . fr

.]-r ! b OE I a 5 - | & _— i N

Faorwhich of the following do rou lesve your community? (Gheck all that appiy. ) Wisene do you go 1o abbaln (hess

sonvices?

[[]  shopping R ) |
] Personal meedd

[] Banking

[]  Empleyment

]____] Social needs

5 Do you curmantty use locsl bussesses in the community?

I ves[ ] me

It yaa, woould yau conbnus o uss tem i ihe Post Ciffics is discontinued?

D 'I'HED Mo

Address } 1 f i N LN #

Tabsbohs

Dizte 18401

Pleass add 2y additional comments on & separate piecs of peper and atiach it to this T, Thank you bor kg fhe time ko
complela this cquestionmaline



CHET AMD CASSIE MOGLER

2ZA0 1TOTH 8T .
ALVORDL A 51294

Droar Postal Sardis Cuulimsr

Thani yoarfar mhuming your guestionnaing conceming e popessd disconinuance o the Alvord Posd Ofice, Yow commmals
along with pthem recaivad, wifl be tneuded iy The afficial receed and considensd caraiully befora furshar action I8 asar

itit ts dasarmined that & diaconlnuancs of ihe Aol Pesl Ofice thould be pursued, a-formad praposal will bo posted 0 he Aack
Heplds Poet Offee, Do Poat OfMee and Alvord Post Offios ol & aler dass, Y you have sddinnal quastions or conenenis,
pdamea fas| ves @ pon|as] Kansn Lanane g (219) 1842802

Einoaraly,

_/ e

HENT DDEHENDUR

Managar, Poat Offce Cipecations
P& Bor 0S8

Cadar Rapids, kowa, 53406-1HHIE
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z Postal Service Customer Questionnalre
Plzasa chack the approphate bay to iIndicass whethar you uaed tha ALVORD Post Offics for each of tha followng

Poatal Services Dafly Weakly Monthly Hever
A Huying Slarmss El |:| D [ﬂ
b Maling Letiers [ ] O @A
o hz¥ng Parcels [] 1B D ]E
4 Pick up Post Office bak mail I L1 T
g Pl up general delvery mall D |_]_ D IE{
£ Buying monsy ordars L] Td [ ﬁ
. Eipmme e 0 O O
h Sending Express had ] [] O |
| Bupng stamp-codscting matsnal D |:] I:l IE:
Cther Postal Services
o Entesg parmitmaligs [Jves & no
b, FResetingiusing postage metsr [Jves ] wo
Monpostil Services
R Oves Bno
B Using for schoal bus stop CJves [& no
5 Asslsting ssnior ctizans, parsons with disabtiey, st [ ves [F no

IFyns, pliass axpdein
d.  Using publi butietin board ] ves [ wo
s Othar [ ves [ wo

IFyns, pleass sxplEin

Do you pass anather Past Office during bosingss hous while raveling to or from work, or shapping, or for personal needs?

If yes, phease xplain

[ ves

(] wo

W hes . TA



g (2S3%04- 31232
- IND ._*__.E"?‘ -
e Y

i it S P

H you pravieusly recalved camer delivery. thars will be no change o pour delivery senvice — procead to question 4. I you
3 previously recened Post OMics box senice or genaral defivery sarvice, complete this ssction: How do you thank carfel routs
dalivery or PO Box saracn will Eompars loyour pravious ganvics’

(1 Gaer EI Jist as Good E Mo Dpinion [] warss

i yos: ploaka explain

For which of the foliowing do you lsavs your community? {Chack all that apply,} VWhere do you go to 0btain thess
AEMACES )

Ehopping

Parsomal needs

Banking

Ermployimant

BMEdHERE

Sochal nesds

5 Do you curantly uss |acal besinesses in the communigy?

H ves [ ] Mo

If v, wodld you confinue 1o use them if the Post Offica. s Seooniiniued?

El Yes [_] Mo

! i - 1 . -
Name Nt Y cs b Gssh® Buvialey

A4 1

Address. /. /B (| ! < Aluvd L

Telephurie lk_.rll.-'f\:' L - L]

Dztm 'l'."ll-:-!' \

Ploase add any addifions] comments on 3 separale mecs of paper and alach it to this faem. Thank you for taking the fime 10
gompleis this oesstionnain,



Chaziigl [15]00 = HLT)
[y R E2
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CRAIG LANDEGEMT

147 COEWOON AVE
ALVORD. IA 51230

Daar Fpalal Senos Cuaipmsr;

Fhank yoal far retuming your questionnaine concemning the propnsed decontinuanca of ihe Atvard Past Office. ¥ our comminnts
aloeig wilh oifars received, will be scluded in fre official record and conakdarad sarefilly Bitiee furltsr ik m taken,

H il is oatermimed Ihal 8 Saconiiniance af Me Alvord Paal-Office shauld be pursied, a tormal gropossad will be pasled it ke Roo
Fagisis Past Oftes) Doon Poal Offcs and Sheard Pagl Odfce ot a later datn. (1 you have sodiional puesBors 'O commenls,
plenss (e fme de contact Karan Lenane st (318) 35080002,

fur/!

KENT EOCHENCLUR

Manages Poaf Office Opération
P Hox QB0

Cadar Raqpids. inwe SR406-390



TED STATES Dacket, 1257804 - 21330
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Postal Service Customer Questionnaire
Please check the appropnate box o indicate whether you used the ALVORD Post Office for aach of (i lallewing:

Poslal Sarvices Daiby Weakly Monthly Navar
a4 Buying Stamps [] L] 1 [
b Mading Laflers ] [ [] [
e Meling Farcels L [ AN
d  Pick up Pest Ofice box mai ] 3 3 W
& Pk up genersl delvary mail [ L3 ] G
.  Buying money anders ] ] W [
3 Obdaining special services, including Ceorlified Mail, Ragistared Mall, Insured —
o ETN Dﬁuﬂr}l Confrmation, or Signaiure Confirmaban D |:| Ij m
h.  Sending Express Mail o ] O &
[ Biying stamp-collaciing matsral ]| ] | m,-‘"
thar Paostal Services #
a  Entanng parmil mailings Clves [Jwuo
b, Resefinghesing postage meter [CJyes [Hno
Monpostal Bervices y
Ficking up govemmsent fomms

" |;I.I1.ﬂ|'| a8 tax forms) CIyes 3 ""_‘:'
b Using for school bus stop [Jves [¥ho

- 4
e Assizbing ssalar gilizens. peresons wilh dissbilties. efc. D YEB E{ MO

it yes, phase explain:

¢  Ussng public buSsin board D YES E"Nﬂ
e Other [[] vyes ]]‘/Nu

it v, pheaso explain

Mé you pass ancihier Post Office dening business hows whils trevaling o or from wiork, nfj-hmnlnﬂ. ar for persens] nesds?

[dves [Jno

I yes, pleass explain:




CorETHD [Egﬂﬁgy-gmag
=0 " ] EI}. B

- - il §
pAGE —lin

It you pravously recaived carmer defvery, there will be no change 16 your dellvery Service — procead to quesbon 4, §f you
3. previously recaived Post Office Box service or general dalivery servica, cornplala this saclion. How doyou think carrier nouwls
dalivary or PO Box service will tirppam o your previous serices?

] Beter (] Justas Good [] M 2pinion ] worse

if yas, pleaso explair

4 Far wmll:g of tha following b You [eave Your commamily? (Chesck all thal spply. ) WWhisre do vou 0o to abfaln heas
’ ERMVICRS

[l Shoppng

'D Parzanal nesds

[  Banking

[ Employment

[ Social meeds

- Dl you cumemtly wsn focal bugmessas in the cormmunify 7

[ ves [T Mo

I yer wiovlkd o conbnus o e e 1 The Past Office is disconBrised?

] ves 5} Hs

# i
Narie [ i—t"-||:'.{:_"a-;:'l'-_1r
II | §
P . S A — 4
psst A1 T ety Ayt Hluoyd A
o _|I
Talsphone [ ;-

Flees= add eny additional comments on 8 separats piecs of paper and attzch it 1o this form. Thank you for taking the Fne o
complate this guestonnains,



Peveboinl, 1REZS0 = H1200
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POSTAL SERVICE « resisseacy

Postal Service Customer Questionnaire
Please chick the appropnets box to indicate whadher you usad the ALYORD Post Office (or gach of the follewing

Postal Services Daify Woakly Monthly Mever
A Buwing Slaniog

. Malling Lattars
£ Mailing Parcals
d.  Pichup Post Office bow mad
i Pick up ganeral delivery maill

i Huyihg moaksy ofGers

g Obtiining speciel services, including Certified Mail, Registered Mall, [nswed
=i, Dalivery Confimmetion, or Signature Canfirmation

h - Sanding Express Wsil

[ O 0 e = ) = .
oy i [ e
I 4 O
EFREEXIHEIOOO

L Buling stamp-collscting mabenial
Cither Postal Services
s Enienng pesrmit mailings D YES E (¥
& Ressttinglusing postage mebar D YES E MLr
Nonpostal Sorvices

Packing up govammant fonms
5 [such as tax forms) Clves Eno
b Using faor schoel bus siop [Jyes [ wo
c Assisting senior oiizens persons with disabilites; alc. D YES E- WO

If yas, please auplsn.

4 \sing public bullstn board [Jves [ wo

a  Other ] ves [ no

i yes, plesss axplan:

Do you pass another Post Ofioe during butiness hours whike treveling to or from work, or shopping, or for pessonal nasds?

[Jves [ no

{f yes, plaase sxplain:




TG [heAdpY- 5230
e
_"""r: ____h___.

if vou previously recesved camer delivary, there will B2 no change o your daliveny sarvics — procesd b0 quaston 4. 1 you
3. previously received Post Office box service of general daSvory senica, complate this saclion. How do you think carmier roule
delnery or PO Bo sarvice will compans o your pravious sarvice?

Bebar Justas Good Mo Cpinfon Wiorse
] [] [J O

if yes_ plsEss eamiEin

4 For which of the following do-you keava your community? {(Chack &l that apply. ) Where do yau ga o cbtaln thess

sanicssT
--'_. [ —
Shapping Kok < LG O Mo gl = tBux Py Ll M
I [
Perscnal neads

Banking ';;'-*.J“

= {

Emplerymant

HUAd&AX

Social neads Lyt b g

5 Do you currendly use local businesses in the communiby

D ‘HME M

If y=s, wold you confinue o use them if the Posi Office is descordinued?

D "r’aa:m i

Mame: [1| Yy m.-rl : T&'L 5| IH'l"! L I'| N |y
I

e A ) “JH'-'“F“ R L~ {4 Wesg o I < | Sl B0
Telaphane | FER R I P
pate: S -103 )|

Fleass add apy additiohal comments on a separsis plecs of paper and attach &40 this form, Thank you for taking the fims to
ooTiphabe this guasticnnas,
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RAMNDOY &0 SHERI SMITH

IR WAEHINGTON AVE
ALNORD, |4 51234

Db Prosdal Surdcs Cuslomen

Thank you for rekiming your queslisnnere concaming Tie proposed discontinusncer.of tha Ahvord Fost Cfics, Your commeni
alnng with ofbars recalved, wil be thekadied in The pfical recard end conaidamd carafully befare Rinher actlion ik Reen

i it 15 dulermingd thal 2 diecentimisncs of Ihe Alvard Post Offce shoald be pursied, A farmead propossl will e posted e Rock
Rapkis Pas] COffica, Dodn Post Offce and Akeond Pos] Office at a later dage, i you have addiional queshons or commanta.
pEnase fans frae 1o contant Karan Lenane af {31 5) 05-2003

Hor/d—

KENT GDCHERDUR

Mangoper, Fos Cfoa Dperalions
PO Box figog

Cpdar Rapits, iows, S7406-205
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Page bine 1] 0

Postal Service Customer Questionnaire
Plraze chack the approprate box to indicals whetheér you used the ALVORD Post Office for each of the fllowing

Postal Services Dhaily Woekly Monthly Mever
g Baying Stemee ] [ Tl [
b Mailing Letters B, O I S
L. Weiling Parcals [j E\ [:] D
4. Pick up Post Office box mall E [l W] ]
& Pich up general deitvary mai | | ] []
I Buying money Didars [:j D D D
g Dbkining special services; inchding Cearlilied Mail, Registared Mail, Insured I-:-I D D El
fall, Dalpeery Confirmation, or Sdgneture Confirmation
h. Sending Express Mad [ ] K1 ]
i Buying stamp-collectng material ] in] L] k3
Othor Postal Services
&  Entecmg parmit maidings [ves Fdwmo
b, FRsseting/using postage metst [lves [Ano
Monposial Sarvices
Picking up goeammen] forms
% {such 38 tax forms) [dves [Awno
b Using Ter sehool tus stop [Jyes [dno
o Assiziing aensde ciizens, parsons with disabilities, ste. D YES E MO
I yes, plesss explain
d,  Ueing public bulstin boatd [] ves E_q_ NO
e DOther [] ves [;{ NG

If yes, plegss sxplam:

Do you pass anothar Post Ofice during business haurs whils traveling 1o oo fiodn woe'k, or sSNoppeng, or for pessona neads?

[] ves E] MO

|l yes, plaase axplain’




_oreETHG (35A%0Y- 31730

If you praviously receivad camer defvery, them will be no ¢change 1o your dalivens serace — procesd o guestion 4. §f you
3. previously recsnved Post Office Dok serdce of gaharal delvery sendon, camplate this gectian. How da you think carmer rouls
dafvery of PO Box sarvion will compare 1o your previous service?

] Beter [] st ae Good E Me Opinion ] worse
it yeo. plesse suplain

i Farwnich of the following do you leavs your community? (Chack S8 that apply.) Whers do you ga o obilain hase
’ genvices?

B swooig oL (Y, 4

E
e I

EL Fesgonal nesds S

[]  Banking

Fl  Employment E"" et Viatlay __’Z:;,_-l_ g /76 s
[ socalneeds

B Do you curmently use local Basineases in the community?

[H‘ 'T'E'HD Mo

If ves would you continue 1o use them i the Post Offics ts disconfinued?
E Yes | | Mo

o - o

i £
Mema _:"'lf'.iq:'ln' = .-"'Ilr“'.'_l -_.}r.n_'l--..fri

_—
gy U L_ﬂ_‘?i”r-n;} Fi J‘#* il

Telephona: '.a--:'?i"'-.-? ‘j 72 =251F

Date d- fi—

i

Plersa add any sddibonal comments an g separats piecs of paper ard attach i 1o this feme. Thank you for taking the tima 1o
complets this quedionnaine )
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DL WANT HOF

1788 CVE AVE
ALVORD 1A 51230

Clear Postal Sardéne Customar

Thank yau lor rebiming vour quessannaing concerning the pmoposed discorfmuance of e Alverd Poal 0o, Your Gammsanis,
alomg wih pthers received, will be inchaded in $he oficial recond and congidersd cansidly be=fore fusther sciicn |5 sken,

If i = dedermimied jhai & disconfinuances of lhis Abced Posi Office shbuld be pursued, 8 fomel projosel will be posied inihe Fock
Rapides Posl Office, Doan Posd Ofice and Abaoed Poat Oillice & & aler data. b you kave siions guaskons ar COMmEans,
plenge leel ree iy contact Karen Lenpres al (318} 39026050

Sincetely,

.-’J}iﬂ"f p/{:'"‘"
FENT GLEHERDUR
Managar, Posl Ofice Operelons

PO Box 55938
Cagar Rapeds, v, S3400-0000
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UMITED STATES AR
POSTAL SERVICE - B 13 A
= Postal Service Customer Queastionnaire

Plagss cfisck the appropriate bax io indicate whether you usad the ALVORD Post Ofics foreach of the Rallowing

g

Postal Services ¥ Waekh'  Monthly HWever

a. Buying Stamps [ ] O K
B Maling Lettsms [ D I.._.,l L5
+  Maling Parcals i ] 0 b
4. Piok up Post Office box mall i D El 3
e, Plck up general debvary mad = 11 (R
. Buying money aaars ] a O E
B e e 0 O 3 K
h  Serdfinig Express Mail ] ] |:l E
| Buying skemp-cofsdng maleral D D D E
tHher Postal Services
5. Enterng permit mallings [ ves R wo
b, ReseHinglssing pestags meter ] ves [ wo
Nonpostal Services
a m"‘gﬂﬂﬂmm Feifma ] ves [&] o
b Lising fee sehool bus step ] ves [ No
= Aesisting senior clizens, persons with disabiffies, sie [ ves [Ene

v, plaate axplein
4 Using publc bulistin beand [ ves [H wo
a  (iher [ ves- [A] no

If yos, ploase sxplaim

Db you pass anothar Past Office during business hours while ravefing 1o of from work, or shappeng, or for persanal needs?

[X] ves [] wo
i ] | —
M I =11 *ﬁ Thex  on Wik

If yes, pleass ewpdasn.

H‘.? “.I_ —li-' I,'|'."Lr-'




T lésﬂﬁng. 5“’1‘1 o

= IND T
o S |+ 1

i you preveously recehved carmees dalivery, there will be no change to your dalivory sefvice — proceed to guastion 4. i you

i previowsh recenved Post Office box sefvice or géneral 3=iivery servins. complate this saction. Hiw do think: camIEr routs

delivery or PO Box service will compans ko your prévious senica?

[T} Bettar [T} Just as Goad [C] NeOpinsn [] Wwarse

It y=8, plesse explaln.

=

Forwich of the Tollowing do you lEave pour community? (Check all that apply.) Whens de you go i oblein hess

/‘{l-'-':'z.r"s_-.-

SEMices?

[  Shoopng (s i i (T Wk Rapide | Legwint | Giesa .";l_Lf Fersal.
[ Pemonal nesds il

[ Banking Lacal, Aester

E  emooyment 2,00 eoda

(&  Socklpests Piie Biude Connetll Ropsscs . fiecleny

& Do you currently uss local businesses b the communify?

EI Tes D Mo

I yag, would vou conbnge o use them if the Post Office 15 discantinued?

A veed M

o ] *f.l_"-'.'_a's L"-f“ﬂ !‘I-." ~

Addreszz. | / {z';i:'f;:_ﬂ_ }1:"1; & A g

el 21 3 261 H3L )

Dsle .-";i'rh ‘ ] -l{e“'f'"f

Please add aty additional commants on a saparate pieca of papef and affach it 1o this form. Thank you for taking the fime 1o
complete thie questionnalre,

= |_‘|jJ,-||_‘_.

y {25425 1z 4
et a oAy = ) ]l*j"l\k(
) ==



Thgkni 17719 - 71030
Fer flE D
Fugs Mg |4

B POt e

Qa1

GARLEM VAN BEEK

L2415 DOVE AVE
ALVORD, 14 51230

Daer Poetal Service Cusiomer

Trank yodl for miamong yaur gucstionneim conceming the propaged deconinuance uf the Alverd Fost Ufce. Your commriis,
along with athers recessd, wall be insded in $he official moand and conekdemed caneidly Bafone fumer actan & iakan

i il o SetEmmined Bl & discortinuanoe of ke Aboed Post Odfes choud ke parssed, @ formal poposal will be posked m the Soos
Aagids Pasi Office, Daon Past Office apd Alyord Poat Ofos ot & lsder dole, [ you have stdod@onal qussiions or commesis.
pspas (eal free 1o conies) Karsn Lenans af (310) 3802002,

Sincaraly,

Mo/

KENT GODHEROLIR

Wanager, Past Office Operations
PO Bio G0,

Cedar Repiide, bovwe, 52340060008



B FOSTaL serice

Please chick 1he spprogtiale box Lo indicabe whefhar you weed the ALVDRD Post Oica By aach of tha followdng

et V352004 - 81230

[[U0 BT o
Puge Hhr [l-l,:"_

Postal Service Customer Questionnaire

Postal Sorvices Dally  Waskly Monthly Mever
" b

3. Buying Stamps ] Il 1 O
B Mailing Lefters 7] M B L ]
o Mailing Pascals ] ] I ]
4 Pick up Post Officy box mai | [ 0 X
= Pick up general delivery mail [ 1 [ ] !
f.  Buying money ordes 3 1 VY
g Doblaining special services, inciuding CeriSed Mail, Registered Mall Insured

Mall, Defvary Confematan, or Sigratlre Confemation D I:] Ej E
R Sending Express Mail L ] O &3
i, Buying stsmp-collecting materisl | 7] | [
Other Postal Services
&  Enteting permit mallings [Jves [A w0
b Ressiinglusing postege metsr [Cdves [ wo
Menpostal Services

Pricki Bt i
= [e:ucl-?g mﬁﬁﬂ? ke CJves [ Mo
b Using for school bus stop [Jves [ ~o
£ Assisting senior ciizens; porsons with desabllibes, et, [l ves [F] mo

Ifyes, plesgs sxpiaim
d. Using outiic bullatin bodrd ] ves % no
w  Other 7] ves NO)

if yes, pleass axplein;

Do you pass encther Post Offics during business hours whila traveding to or from work, or shopping, o for personal naeds?

i yeg, plepse saplean;

[] ves

= no

=
|



careTNG (B5A%0Y - 5930
TEND
RAGE i

 you previously received camer dekvery, there will be no ¢hange to your dellvary service — proce=d fo guestion 4. 1 you
3. praviously rocehvad Post Office Dox senvice o general dsivary senmca, compleie this sechon. How do you think carier rouls
dalivery or PD Box service will cimpare o your peavious servica?

[] Batter [ sustas Good [] Mo Opinion 1 worse

if yes, ploase axpiain

For which af e followsg do you keave your community? (Check all thst spply.] Whars do you go o oblain thaza

+ Bervicas?
[ sheeping Crowy ol P T | ,.:,-
D Pereonal noeds
] Banking
[[]  Empleymsnt
[4] Sozapesdss B el
8 Do you comendly we bocal businesses in the communiby?
E "r'aaD Mo
if yea. would you continkie fo uses them if the Post Office s discontmmed™
|:| ves [ ] o sy B
Name (7 A4 E ) LA L
1
sadress:. 2 1) |5 [l cve P o
Telephoos Y (s~ Z2SK

Plesse add any adodionzl comments on & separsia piece of papet and attach || bo M farm, Thank you o t22ing he e (o
complete this guesbonnaire.
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B2 POl sEiice.

e L LT

SHaoni BOSLER

20Ta TOREWOIO0 AVE
ALYVORD, A 61230

Dear Foaial Beavice Cupiomes

Thank you for rebamng your queshornsire soncermung Fe poposad disconinusncs of fhe Shom Post Offcs, T our Saimnmeris,
SioTig win pihiers rocaed, will be inouded in The offical recond gnd conaidened canadully bafore further aclion (B eken.

it 8 is-deinrmarmd thai a dsconiinuanne al he Alpard Pos) Ofcs should bo pursund, & fomad praposal wifi be paaled i (hes Rock
Fapide Fosi Orfos, Doan Ppst Office and Bbeord Past Ofice at 8 lafer data. § you have addfianal gussbohs o corfimens,
please fees trap to contact Karen Lenmne al {316) 386-2003

Slncaraly,

K/

FENT GOCHEMOLUR

alanager, Prst Office Cperaiions
B Box Saal

E-uq-l'rﬂqn'dl. Inwa, S2R04-B00E



Cickat 1352804 - B1225

- Flieom Mfor -I"_;.- |

Postal Service Customer Questlonnalre
1, Pleass chack the appropriste bax to indicats whether you used the ALVORD Paat Office for each of tha following:

Fostal Services Daily  Weekly Monthly Bever
B Duyma Stamps D IEI D D
b, Malng Leters ] E{ ] 7]
o Mailing Parcels | [ ﬂ -
d  Pick up Post Office box mad ) ] ] Ei
g, Picup peneral delivery mall M 'Er ] |
Pl
r W

f  Buymg mooey orders || D D H
9. Oblaming special services, includkng CetiSed Mal, Registarad Mail, Insured

Mail, Defivary Confirmation, or Sigrature -t.:|:|nrinrr'|al:n.;||:'|.E1 |:[ E] lj D
h. Sending Express Mall ] | [ (|
|, Buying stamp-collecling material ] (| ] m
Hhar Postal Sorvices
a2  Enfwring parmit meilings |:| YES [E] NO
b Resstlinglusing postage metar [] ¥ES [‘_E'] ND
Honposial Services .

Picking up govermmenl fams .
% {such as tax formaj []ves }S] MO
b Usng for schiocl bus stop E]‘J;EE D L)
@, Assisbng ssniar oitizens, peraons with digabilitiza, ete, [ ¥es Ej WO

IFyes, plasss explain:
4. Using public bulfain board E{TEE D HO
e Other [ ves [wo

I yes, plesse aaplmn

2 Do you pass phother Pasi Offica duiing business hours whils travaling b or fram work, or shooping, o Jor peronsl nesds?
] ves ND
I yors, ploase explain:




GE N v )

It you previolsly recehed camer delivery, thare will b= no change 1o your dalivery sarios — procesd o uesion d. i
3 praviously recaived Post Office biox sarvice o general dedvary sendcs, pomplete this sectisn, Haw do you think carrier. Touls
dollvgey or PO Boy sepvce Wil compas o yaur pravious ssrvice™

[ sikter [[] Jusae Geod [ Ne Opinion ] worse
i yes; plaaze axpl@n,

4 For whieh of the following do you lsave yaur communiby? (Ghack all 1at apply.} Whars do yow go 1o ootain hesa

EErRs?
[ shopping
[[]  Personal needs
e
Ly Banking A Anits
[:] Employmeant Lﬁ-ull m AR | | .
[[]  Soual nesds

T Bladt

E Do you curranfly use [ccal Businessey in e oommamy 7
k!

Yas D i
IF yees, wolild you condinue o wte them if ihe Post Office is discontinued?
1 ves @ Na
harme ‘L LAy Il' %
e U ouead
Addrens £ Wyl v R 7, 4

frlease add any addifional commerts an s ssparste plece of papar and attach If 1o his farm. Thank you for taking ths time o
camglete this queestionnale



[hrckst [#92504 - 51170
foem fir T2
TR

B iosiat Seiice.

aanoao

SAVID DHILDRESS

1837 ELMWOOO AVE
ALVCRID, W 51230

Dear Posial Senecs CuUalamesr

Thark vau for rtuming your questizrnais soncermng the proposed discortinusnce of (he Sheond Poat Ofes, Yaur surrmsils
alomg wath oftars oo ved, Wil be Inciuded in the oficial record and considersd caraiully bakans fuiner actiar i biksn

It i desarmined ihat & disconfinuancs of Ihe Ao Post Office shoud be pisued, a fornad proposal wil be postad i 1he Aock
Rapids Post Ofce, Dgon Poat DfMce and Alverd Poat Ollice =l a later dabs i you hanm additonal guastions or comenes,
pleace fnel fns ta conlact Karan Lenans & (319} 380-2602.

WER

HENMT GOCHENILR

farmgar, Fokl CiMes Operaliong
0 B G00E

Cedar Rapids, nwa ﬂ%ﬁmﬂ

Sncerely,
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Dechiw] TRETEA - 51310

LUNITED STATES .
POSTAL SERVICE = e 23

Fapw Hlbe g =g

Postal Service Customer Questionnalre
Pleasa cheik the aperopnata bow to ndicate whether you Lged ha ALVORD Post Office for aach of tha followsg

Postal Services Cafly Wankly Monthly Mever
2 Buying Stamps ] ] ,B’ H
5 Mailing Letiess E]’l | O i
o
£ Ms=ling Parcals D ij D |:|
4 Piokup Post Offes box mall 7 . = A3
g Pickup general dedvery imal| ! U [ ] [
f Buying ricney ofckers D D |j, D
L DetEin cial sarvices, inckudng Cenified Mad Registersd Mail, fraured I
: Wil. nﬁﬁcunnmum or Signature Confirmation [ ; il [ [
N Sendmg Express Mail E ] ﬁ ]
=

Buying stamp-oolfecting malsnal ] (] D |

Cithar Pastal Sonvices
-

a  Enbaring peomit madings [Jves [] w0
b Pesetinglusing posiaga meter L1 vES I:[ KD
Honpostal Services 4

Ficking up govamrmienl fems ;

tayuch 2= iay foems) [Jves [Iwo
b, Using for school bus siop [ ves [ wo
g Asssing senlor ciizens; pereong with dusabiliies, ate D YES D i

IFyes please sxplain

Uising public bullate boar [] ves [] no

i

= Dhar D YES D MO
ityas, plagss moian

Do you pass angther Past OfMice diring business haurs while traveling fo or fram wosk, or shegping. ar Tor personal needs?
[Jvyes [wo

if yae, plagse axplain




o ET NG mg;_q_gf{.ﬁ'r:llu
N~

i

e g Rt | :'n.'_.---

It you prevousty recelved camer dalivany, thare will be no changs to your deliveny servics — proceed o question 4. Il you
3 previously taciread Post Gfce box sasvice or gensral delivery 2enace, complete this asction, How do you hink cames rmbs
dellvory or PO Box servios will sompare to your previous sarvica?

[] Batter [7] Just zs Good |7 Mo opinion [ ] werse
Iy, plsase axplsn

i Forwnch of th fofowing &0 you e pour community ¥ {Chack all that apply | Where do you go o obtein these

EBrices?

E] Ehopping ;\H s 'v"-l
T Pesenalmeds AR,
_ [] Banking ﬁ..hx b ;
] Employment vy e

Je e WA

g Do you currenlly use local businesses in e community?

_FT ves[J me

if yes, woukd you conbimue 10 wse them (i the Post Offce i dissanbnued 7

I:l "r'ea_D HNo
Mams IR} FEA L {:I' {:-fl‘.u \ ,5.I]- LY
Address S Ef oy st l'ﬁxLa'f—-
Telaphone BRI o A W R
Dile - f~-201\

Please add any addibonal comments on a separate pisce of paperand atisch i 1o this form. Thank you for taking the tma o
complese this quesiionnairs



Pheshar |50 - Y EIN
[ e 11
Page 43 11

Eﬂmmm.

0EM D201

AWBER WON TILBURG

247 HCRORY AVE
DOOK, WA B1236

Diesir Poadal S&ndce Culldmer

Thank yau luf Feluming your questiannains cencerming the propossd discorfnuancs of he Alvord Pest Office. Your comments.
0 wiln ainers recsived, Wil e Included in thie aMcial recom) and confilessd camhdly balnrs frther acSan &= 1akan,

IF & & dedermined Ihal & slaconlinuiancs of 1ha Alveed Poal Ofcer shodld ba: parsued, & fomal proposal will be postad i e Rock
Fapids Fosl Ofca, Oeon Poal DfMoe and Alvord Poet TfMoe ala laler daba; B you haw: adions quastions o cammeits.
pleape faed frag to ponlac! Ranen Lenana &t (378 308-2002.

Smcernly

KENT GOCHENDLS

MEanagar, Fosl Ofies Dparalong
Pk Box 9e96

Cadar Rapids, lows, 524062008
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Pechmg TSRO - L9730

UNITED STATES e
B ST e, il

Postal Service Customer Questionnalre
Fiass chadk the apprapiizie box to indicets whether you used the ALVORD Past Ofics for sach of Ba Fallowing

Fostal Sarvices Cally Weekly Monthly Waver
2 Buying Sismps

2 Mailing Labzrs
& Mailing Pazels
4. Plck up Post Offies bax mai
2 Pld up general dalhvary miagil

f. Buylng money ofder -

8. Osining special senises, ncluding Certifled Mall, Regstersd Mad ingurad
Mélaril, Defivary Confirmalion, or Signature Canfirmation

h.  Sending Ezpress [Mad

[
1
=

OQO0Oo00oOoood
T R O e (O O s O
OO0 B000E AN

L 5 O A A A

| Buying stemp-ceilesling matarial =
Other Postal Services
8  Epfenng permit mallings [] ves E NES
b, | Fasating/using postags mates D YEE E [T
Nanpostal Servicss
Ficking up governmarnd farms s
® [such 35 tax forms) ilvEs [K] wo
b, Using for schocl bus siop i]vez [E] wo
B Asmisting seser itizens. persons with disabilfies. sic ] ves [ wo
If yos. plesss awplan
4 Using publc bulletin bpard [ives [ o
% Utner [Jves [ no

It vz, please axplain

Wa you paes ancther Post Office duning business hours while tavaling to or from work, or shooping, of for personal needs?
[Cdves [ wo

if yes, pleass aiplain




i you previcusly recsived carmar delvery, there will be na changs 19 your delivery sandce

3. mreviously receved Fost Office box sandoa o geneml delivery s2rvice. compisls this
gelhvary or PO Boae sarvice will compars to yalr previnus service?

[ Sener [ Justss Good

i yo= pluass aplaer

[C] Mo Opinien

T (35RA%04-S1230
HO AR
e =%

— procead to quastion 4. If you

sacilah, Haw da vou thisik carrief s

[ werss

For which of the following do yau e your commundy? (Thack aff thet spply, ) Where doyou 2o toabtein egs

* servie=s?
=} - [ & ] L -
X ™~ BN Y T, (.-_J"l!l:.' I TR T!._!._t‘l"‘\
r___] Pesgonal needs
[] Banaeg
D Empiaymeant
D Sociah neads
B Do you oumently us= local businesses in the community?
1 "I"'EEE Ha
IF yes, wanld you canfinua lo uss (herm i ihe Post Offics |4 dissantinmea’
M vald No
L1 PN O V) C R U\ =T
o
Address .4 ] Moo Liies 1.:1-.-?1 | Fmgvy --1—-" I 1
[
Talaphone
Oat= |I [ 11

Fizasz add =y addifional commants on 8 se
compsts i questionnais,

parate piece.of paper and allard 11 tothis form: Thank you fae t=&ing the fims ta



Wackar 11779 - AILH
B e 3
Fags Wby |1

B AT e

R DR Y

ELSE THIELVOLDT

BT IND ST
AVORD, 1A F1250

ear Postal Sendce Cunbomsr.

Thani yal: for rRILTING your queslionhaie canceming e praposed discaninuatice of e Alverd Port Offion, ¥ our comments.
sy WA cehare redahied wil be mckided in fhe offical meond and conpkdered carelully balons further achion Is taken

It it & dndarmined el & disconiinuance of the Aford Poat Office shipuid ba pumksied, B Termal prapasal will be posted in e Boc
Hames Post Office. Doon Pasl Office and Mvord Post Offics a1 3 t8ler dAle, If vai fave sdiions queshons aroomments
plemss foa| s 1o conlas) Kansn Lanans ol (219) 2902602,

Sngarely

”J I !Z”{"“"'

KENT GOCHEROUR

fanapar, Fost Difics Dpersiong
P Box S50

Cadar Hapios, Iows, S24{06-2008



I‘.M]'EDSE]’H E-C“H:Iuﬁf-m = 5123l
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Postal Service Customer Questionnalire
Flagss chick the apprapeate box o indicals whathes yey usad the ALVORD Past Qffice for sach af the followsng;

Postal Services Daity Weakly Monthly Naever
A Buying Slamps

b, Mailing Lehars

¥

Malling Parcels
d.  Pick up Post Ofice box mell
B, Pite up general delherny mal

i Baning mahey odans

9. Obs@inmg spacial services, including Cedified Mai. Registered Mad Insutnd
Mad, Dalivery Confirmalion, or Slgnature Confirmadian

h.  Sending Exprass Mail

A o O B
A 0 o 9 A o O O
D000 000O03
ooooooooao

Buying stemp-collzsling material
Other Postal Services

8, Entsring parmit mailings Clves [Jwo
b Ressftinglusing postage mater []ves o
Nonpostal Services

Picking up govammant forms
% {such &s fax farms) [Jves [Jwa
b, Lising for sehool bus stop [1¥es []mo
& Assisting senjor ciizens, persons with dissbifilles, sic [ves []no

if yes, pleaga axpla:

d.  Lising pubsic bullete boand r:j YEs [ ] mo

= Ofher [ ves [wo
I yes, plosss x|,

Do you pass ancther Post Office during business hours whils travaling 1o or from work, or shopging, or for pereonal needs?
CTves [Jwmo

If yes, please explain;




CarreTHe [35d%0y- 51230
ITELIND __'T;l,r_?h___,
R, ., B

s
A3

[ Beter [[] Justas Gooa ] ‘Mo Opinicn [[] Worss
it wes, pleass sxpdaln!

4 For whilch of the following do yau kEave yaur community? {Check sl that-apply.) Where do vou go io obtain feses

services?
m Sheppeng -."'1':'5_ I: i*'r 4i*: P T i '-: i
[[]  Parsonalneeds - & '

[l Sanking

O Employment

[}  Socsineeds

& Do you currently e local businesses in the community 7

] ves[] Ma
If yes, would you continue 10 use them if the Post Oficn & dscontinged?
] ves[J wo
MNeme . Fl , feed |
Address;
Taiephone 7 . v .
ala:

Please add 2ny sduilional comments on a separate plece of paper and attach I t this form. Thank you for taking tha bme o
complels ths quesiipnnais



ey 1133964 - 37170
S Ty IT

B POSTAL SEnce

QEM DY

LEDH AND LORA BURGERS

2554 EAGLE AVE
ALVORD, I 51230

Cipar Postal Serdce Cuklomer

Thanie yaw e rlLETINY YOO Quesianinaine concerning Lhe proposad discaonsmusnce of e Akond Posb Offce. Your comements.
aleng with cihnes rocesved, will be included i Bie afficial record and considered carpfully biskire forivar eotian i lnken

it = determined fnad @ discordinance of The Alveéd Poal Office should be puraued, 8 formal proposal vl be pested in He Rock
Rapiss Poal Office. Doon Post Offica and Alvord Post Oifice s & lajer dale | yols hiave addilicnial ouestions or coenments
prleraese fael fres o comiact Karen Lanane af (319} 382-2002.

Slrmmrely,

.- : al” /W{“““'

EENT GOUHENDUR

Manapar, Posl Ofea Opsralions
PCr Box 0298

Cedar Rapids, Towa, S2405-Fa08



E UMITED STATES

Dechat 1352504 - 51350
Hun Hbe 3.3
Finge e (L,

Postal Service Customer Questionnaire
Plesse check Ihe appropriate box o indicate whather you used the ALVORD Post Office for esch of the finboereg:

Fostal Borvices Duaity Waakly Monthly MNever
a  Huying Stamps ) ] %] |
b, Maiing Latters [ = [] |
£ Mailing Parcets | ] 1 1
d.  Pick up Post Office box mail [::I D D Iﬂ"
&  Piek up genaral delvery. sl |:| D D D
! Buying monsy orders [} 1 [ L]
0. Oblaining special services, Including Certified Mall, Registered Mail, inswed

Mail, Delivery Confirmatian, ar Elﬂl'lg‘hn Canfirmation D D D D
b, Sanding Express Mall ] D N |:|
L Buying stenp-collacting material ] N ] E]
Qther Poslal Sendces
a.  Enisring permit mailings ] yes [} no
b.  Resebingfsing postage metsr D YES E MO
Monpostal Sarvices

Packing up government forms - -
s (such o5 tax famms) E] YES E}‘
b Using for echool bus stap []yes [5] no
€ Assistng ssmor olizens, persons with disabiities, st [Jvyes [ no

Ifyez plesse axpdain
4 Usipg public bullatn board [1ves [ mo
e Odher ] v&s Erm

I ves; pleass axplain:

el you pass another Post Office duting business hours while Taveling to of from work, ar shopping, or for personal reede?

If yes, pliaze explam;

i1 ol

[] ves

] no
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If yisu previolisly recened camss deliveny, thens will ba no changs to your defvery ssnice — procesd 1o quaston 4. If you
1 praviously received Past Office box service or general delivery sorvice, complein this saction, Hon do yolr think carmier routs

dolivery of PO Box s&rvics Wil compsrs (o your prevows sensce

[] Bemer [[] Justas Good [ Mo Opisicn [_] wiorse

If yas, please explain:

4 For whith of the follewing do you lsave your commuonity'v [Chech all thal apply. ) WWheie & yau go bo obialn thess

SRrIEET
.-E Shopping ! A f P £ K f
EI Personal nesds = . 1 .
- T

,.E eaahing lr' [ | 4 |1 1
]  Employment 1I.I ek 1% 1 - . 4

Secial needs ¥
J:a o W | 5, 2

B Cro wou currently uss [ooal Busingsses in the community?

m Yes[_l Mo
it yas, would yoi confinue fo wse them if the Past Offics & decontinued?
E Yes[ | No
Mamo ,' AR | ‘-_|= |
Address. 4 4 < - | .
Talaphona
Deate. f i i i

Plegss add any adddional commants on & separste peece of paper and attach it to this form, Thank you for teking the time 1o

complate this quesbonnain,
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POSTAL SERVICE .
M
MIKE HASSERRDER
BOSQ IFITH BT

SHELDOM. |4 54201

DOmar Poalbal Berdce Cusiome:

TFEEE WO AOE RSN palr quesliannaine concerming e proposed dsconbrmnon of the &luord Post Cffce. Your commen|a
MOng 'with oinars recahan. vl be Induded In{he officisl record and considered carefully befoms fudfer action & Talon

I it o determired thad a disgonfnuancs of e Spaond Pest Cifea should be pursded, 8 fonnal proposal will bs posted in the Aock
Fapics Foat Offce, Doon Past Office and Aluom Pest Offics 84 8 Ister date. |f you hsva adddonst gueslions or somwsnis.
[pleass fag| e bo cortlped Karen Lenane af (210 390-2002,

Yo/
."IJ,){/"“ —_—

KEMT GOCHENCHLIR

Manmger, Fasl Officn Cperstiors
B0 B BObA .

Cechir Rapids, bwa 52495430

Snoaraly,



B OSTaL service.

Postal Servlces Daily Waskly Monthly Mavaer
2 Baying Starmps [7} Ll [} ]
B Mailing Lettars = | ] |
£ Mailng Paresin ] 7] ] )
d. Pick up Post Office box mall Tl [ | |
e Pickup general dokvery mail W i ] 7]
£ Buying money ordars D E |:| D
g Obtaining special services, including Certifind Mail, Regasterad Mail, Ingurad Ij |:| D El
Mazil, Dalivery Canfimation, or Slanalume Confrmation
b, Sanding Express Mai 3 =) 1 [
I Biying stamp-collechng maderisl D | f:l
Oiher Postal Services
a  Entering permit mailings Ol ves [F] wo
b.  Fesating/using postage mater ] ves [ wo
Menpostal Services
Ficking up governmient forms
&, {numma.-.' pmf foems) D b E he
. Using for school bue stop ] ves (T}
c.  Assislng seniof cilizens, persans with disahilities, ate 71 ¥es [ o
It yea, plogse axplsin
i 'Using pobées bulletn board D ¥EE D [y (8]
e Other ] ves [ ma

Dokl 132904 - B1230

fmm i 32
Page M '.:'Uﬁ

Postal Service Customer Questionnaire
Please check the appecpriate ba 10 indicats whather you used the ALVORD Post Office for sach of the followsrg;

If yes, plaass explan

B you pags another Pasl Offico during business hours while irevaling to ar from wark: o shopping, or fe parsonal reeds?

It yas, ploase axphan - ’ o

[] ves

] Mo

£ L (2 e #ay



cantatag L3Sy - 51230
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EASET
. g L

_ Wyou previoesly received carrler defivery, thene will be no changs to your dafivery sendce — procesd 1o question 4, 1T yau
3, presqously received Post Office box sarvice or general delivery senvics. compdais this section, How do you think carrier route
delivary or PO Box service will sompare to yaur pravious senica?

D Bafar D Just s Good D Mo Dipinlan D ST
Il ves, plaase sxplain

4 Fae which of the fullowing o you ksave yaur community? (Check =il that apply. ) Where do you go io oblain ese

seiices?

[1  Shoppng

] Persongl needs
D Bariwsg

] Employmard

= Siocigl needs

8 Do you cumrently wse focal businesses In the community?

E Yoz D Ma
H yes, wauld you confinue 6 uss tham i the Post Ofice 18 discontinued ™

E Yes E M.

Nams Tl R Ar S Sidar
I.-I ." I -

Bodras ¢ Fmoe I :=_:_ L o % o
Taloghane: e YN £
Date, ﬂ. r

Please add any additional commants on & saparsls piece of papsr and alfackh it tothls forn, Thask youl for taking the tims o
com@gsts fhis guestionnaire
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B Ol sevice

BEMQET Y

SOHK AMD MARCIA BOER

408 ZWD 5T
ALVORTE, |A 51230

Dear Fosiel Sarvics Cughomes

Tharh you Tor Fetiming your queshurmere conasmng Me proposan discorenuance aof the Alvord Post O, Your comimants
g with aifars racnmved, wil be incuded in he cfficial record Bnd considemd camfully before fanhes acfion 18 ke,

B FESEAITIRS D i hatter

s You mepressed @ congam atiool e s=clty of mall. Cuslcmers may pass @ lack on their mallbazed. The maltox must have a
#lod large enough o ancommeatste fhe cialamars normal daily mal valuma, The Fostsl Service doas ol opan maibaxes which
aim Incknd and does nol acoepd keys for the purpose. Ciustar box units als provids o [eoed comMmpatment.

H # in crtermnined that & daconiimence of he Aland Pas Cfice should be puisued, & foimad proposad will be posied in fhe Rock
Bapids Post Office, Doen Poal Ofce 8nd Akord Post O%ce al o lakar data. I vou have acdilional qissians or commeris,
plosse fonl fres 1o conlzc) Karen Lanans af (318) 382002,

Eineersl

[

KENT GOCHENDLUS

Managsr, Fost Dfce Oparaticns
P Box RRES

Cedar Fapids, ke, 24000058
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Postal Service Customer Questionnaire
1. Pleess check the appropeate boy foindicele whather you usaed e ALVORD Past Office for sach of tha fallowing

Postal Services Craily Weekly Monthly Never
a. Buying Stemps ] v i Cl
b, Maling Labers E] D D El
£ Maiing Parosis M [ El O
4 Plek up Post OMce boxmal i ] O O
2 Pick up general dellvery mall |7 [ ] 0
i Buyng monsy orders ] ] [l k<]
0. Obtameng epecial servicss, iInoluding Certified Mail, Regesterad Mad Insuoned

Mail, Dalivery Confimeton, or Slonatuss Caalimatian D D IE' lj
h.  Sending Express Mad ] ] O B’
I Bunng stamp-colischng matenal I:| D D E
Cithar Postal Sarvices
a,  Entmring parmit maifings Clves [l wo
b, Resalfing/using postage mater D YES D NO
Honposial Services

Ploking up govermment farms
% (such 23 tax farms) 1 ves [#-n0
b, Lsing for school bus stop FHyes [ no
. Assisling ssnior ciEens, persons wilh daabilibes, ele, D YES D WO

Il yes, pleass avplain
A Lsing putde bullsta basm E yiis [InND
3, Other Clyes [Jwo

i yee, please sxplam

2. Do you pess ancther Post Office during business hours whila traveling to or from work, or shopping. or for personal neads?

[ ves [fino
T
if yes, please sxpiam ,J




~acveTho [3sdfoy- 51230
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_ Wyou praviously receivad camier delvery, there will be no change to your delivary service — proceed to guestion 4. If you
3, prevaously received Post Office box senvice or ganaral delfvery sarvice, complete this secton. Haow dio you thinkl earrier raule
dalivesy or PO Box service will compare 1o your préevious Seevice?

. J
] Bstter ] st as Good [] e Opinion ﬁ\?um

If yas, pledss sdplain

Far which of the following dao you lesve your comimundy' 7 [Chash all 1hat apedy, ) VWhare do you go to obtsin thess

Y sarvices?
B} Shopping
El" Porsonal neads
] Bankng

EI] Employmant

[] Social neads

5 Do yey currently s losal businessss in the community?

E:[YHDHH

It yes AwaLid you sanlinue F Use Ber i hs Post Dfice is discantinusd?

{:lfﬂljfﬂ

Mama j:‘.‘"i“[r' i lI'H_:'.] I il ..ﬁp_. E‘I‘?E-f"

Address. 405 Qe ST ‘{}Il'h‘i‘."fi';

Taleghona. | 1 e L 13 a3/

Oitr A-D0=1]

Flease add any sddillonsl commants on a separale pisce of paper and attach it to this form. Thank you for 1aking fhe fimea 1o
camplels this guestiopnalne

f
b oleen
A deting 72 Cost pl

A
¥ agagads | o

e
L

1 - i
‘I |'h-| '.J r'. .l;l‘l-!:- 1 |E |I!:?-l" lll-_ I':IC'
= . Mojalf biblics
7 S I_%h-'ﬁm"l‘mﬁug,. _ / s

afochondently 1 ALY oy prsteciia o4k
fggi":d. 7 M/h;;:fwﬁd Artlbkd @ "E:FJBMA% conel T er
co ok somonu!  THhashd’ Jrk O Boer



Chichel |- F 1210
limr- Mk 12
Pags M T

Em%—

051 G0

BRAL BCHEMMEL

B B e
ALWVERD, 1S 81390

Do Pastal Sesvics Cuklomer

Thamk yodl for frelunsg your guestbonnalie concerming the propoged disconliveiancs of S Akord Post Offices. ¥ ool comicends,
alonyg with affsrn recened well ba included in e afficisd record and coraidered carefully before furibar scfion is ke,

il le detammired thal a discordinusnds of the Alvoed Pasl OHfice shauld be pumcied, = formal progoesl wil be posted i the Rook
fggide Foal Office, Doah Posi Office &nd Alvond Poal GMcs ol 5 tader dale. | pou heve sddilonsl questions or conimants,
plezas fagl fres b cont=s) Kamsn Lenans o (310} 1032902

Sreenaly.

J)i;r///y{—-f

KENT GOCHENOUR

Manager, Posl (Qfice Operalicns
PO Box GaG8

Cede Rankis, loba, G2408-C008
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Postal Service Customer Questionnaire
Piessa check ha appropriate bo o mdicale whathar you used the ALNDRD Post Office for each of the following

Postal Services Daily  Woakly Monthly Mever
a.  Buying Stamps ] ] B [
& Mailing Lettars fd -1 10 1
2. Maling Parcals D D EI D
4 Pick up Post Offics box mail 7] I [0
8 Pick up ganeral defvary mail [:I ] ] 1
f  Buymg muney ofdes ] L] L @
g, Oilaining special sarvces, including Cerified Mail, Rogistared Mall, Insurad

Mail, Delhvery Confrmation, or Signatura Confrmation D D Ei D
R Bending Expess Mal O (N [ I
I Huying stemp-collecting material ] ] [} []
Other Postal Services
a  Emtering permit mallings []yes [&] no
b Resetinglusing postage melsr [Jves [KJwo
Monposial Sarvices

Feaking up govemiment forms -
% fsuch ge tax forme) E] YES D s
B Using for school bus stop 5] ves [] wo
o Aspisfing ssnior citzens, persons with disesdities, sic. D ¥ES Ej' ND

iFyes, plndss axplaim
Jd  Using public budetin board [§ ves [ no
o Othar [ ves EIwne

If yes. plaase explain:

Do you pess anothar Post Office dusing businsss hours whils faveling {o o Bom work, or shoppeng, or for personal neads?
[} vEs MO

If ys, please explain
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If ¥ou prevnously recaived carmer defivery, thare will ba no changa o your delvery sernce — procaed to quaston £ 5 you
3, previotsly received Post Office box service or genseral delivery sarvica, complete this section. How do you think caerisr made
delivery or PO Box senvice will campam ko your prevsoes senica?

] ester 7] Just 2= Goos [T} #o Ovinian +ﬁm
i yas, plesse sxplain

& For which of the following da you lesve your community?. [Chack all that apply. | VWhers do you ga b obtain these

Barvices

E{ Shopping < O o . I.,-"J.-"'I‘ -

m Parganal nesds ‘_:.., L ',.': YIE

|:| Bankmg

0  Evseyment 4 Fed (Rl ¥ vl oY VA 2
[] Socaineeds /

& D you purehlly vee loeal businssses |0 fhe communiby™

Bl ves[J no
1 yea, wiould yeu ponlings fo uss tem 1 ihe Post Office @ decontinuesd?

[ vesT ne

Mamea !ul'..-'_"-‘r | H ,f." .||I.'r._
i ] ] o E i = —
BrdeetE i ks F y L I-'fll -:'J-'..I i l.-] / '"fll IH PR s 2 VAL
j = i 1

Telephone /) P : 1
Dats o=/ e} /

Plesta add any addifional commants on g separabs piece of papar and aftach @ io this 2arm. Thank you for laking the trme o
samiplate this quaslicnnasng
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O8N 20Y

ROEERT | SLLLIAN

311 ELDER AVE
ALVORD, 18 51230

Dear Poatal Sandce Cupiome:

Thurk yau for rofuming your qussiinrnare dancaming Mo praposed dissorinuance of the Alvord Posl Offica. ¥ our COManks.
ko with oifers repohved, wilt be nckided in b officad recind and condltarsd carafully before furthes sclion 8 Eken

1 1L is gabermtined that & dsconirivance of Mo Alvord Sasl Ofice should be pursued, o farmal propsas will be pestod n the Rock
Raplds Post Office; Dacn Post Ofice and Alord Post O8ce el a latar dale. I you have addilional guestions or commesis.
plages fea| fred o contact Kiren Lanans & (319) 3892902,

/!

KENT GOCHENDUR

Manager, Past Office Cgpersdats
P0 Box 5ARS

Codar Raplds, lows, [ T
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnalre
Please check the appropriste box fo indicate whether you usad the ALVORD Post Offiea for esch af the followng!

Postil Services Daily  Weekly Monthly Newar
a  Huying Stemps

b Mading Lotlers
e Mailing Parcels
o Plek up Poal Offce box miil
0 Pul up o=rerel deiveny mall

f Buying moneay ooders

g Dolalning special services, incudmg Cerifisd Msi, Registerad Mail, [nsursd
Mail Dslivary Confirmation, or Sinature Confinrmation

i Sending Exprazs Mail

5 [ 5 s [ 1 2 M
s M B = O B E g =
OO0O0000040d
ODOoOEgagoooaoado

L Buying stamp-collachng matnHal
Other Postal Services

8. Entering parmit mailings [CJves [F] wo
b, Fesstingiusing postage meter Ij YES I__Fi L[]
Monpostal Services

Picking up govamment foms
B e [Odvyes [no
b Using fer school bus stap [1¥es [Jno

e Asneksfng sesior olttzens, persons With disabilitios, sic. Ej YES D MEI
If yes, pleass explain; o - o

d ‘Using pubiio bubatin board D ¥YES ]:l Pl

s Dmer [[] ves [] mo
il yas plosse sxplain

Do you pess another Post Office during business houts whils travelng 1o ot from wark, or ghopping, or for personal fessds 7

[Clves [Mwo
Ifyee, plaase cxpiam




cocsTig [353%0Y- 31730

TERIND __—-5"5{" —
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If you previcesly received camier delivery, fers will ba no changs to your dafivery senice — procesed 1o question 4, I yau
3 previoosly receleed Post Office box ssnvics or general deliveny service. complsils thizs saction. How do you think carres roube
deliwary or PO Box senvice will compane b your prenesss sgnace?
[ oeter [[] Justas Good [C] e opinion [[] Whoesa

i yes, please axplain:

Farwhich of the fallowing do you leeve your community ¥ (Check all that sppéy, ) Whane do you go to obtain thoss

EEMIGES T

7] shopping

[[]  Perzonal needs
| Banking

1 Emgloymant
[l Socisl nesca

5 Qo you curmantly e locad busmesses m e communily?

] ves[ ] mo

i yes, ould you contirass o usa thar f the Post ORic 18 disconlinusd?

D‘I’HD Mo
Name: & it £ 4 ' ,--- i
.MldrEa!:. ! 4 ._‘--1 6 bl E .‘
Talaphone =

Date:

Plaaes add any addifional commants on a separate pece of paper arid attach It b s farm, Thank you for texing te e o
complets this questionnaire
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LTt

BRANDY JANESER

408 SEEFIELD 8T
ALWIORD, 14 81230

Dedr Postal Servics CugbHmar

Thars yau for returning your quesiicnnese concemeng I propoased daconlimance of he Mrord Past O, Yolr cOMMETEE,
slong with athers recesed, will be includad in the offisal recard and considared carefilly betnre firthal aelion s laken.

I reEponseE 1 your lafner;

i expressed B omoem aball delveny e A cussommars locallon fn a cartier's line of travel detammines it Hime of day

miall is delvessd. This, of couse. predudes groviding oarty deslanary’ of mai ta dvary ELghomer BECAURS, N0 matier Row we
Blructur= & fouta, somsbody must be tast, W do. however, carafully porsdar e vomima of mal for eachmue sa Al wa can
daltvar fhe grealest amount of mad &l the eirss possiie haur, Wi fhee inrgesl Reel of dokvery vahicies in the word v mos
pay spacial fiention fo enery CORSEOENON MESEUTES, miniize vehide and fuel expenses. When tha price of gesaling gosa
g cme Beil par galon aur |edal pasoline cosl fies more han 38 miflon, Therstara, whan strutiuring g route, we musl balanoe
aur gaal B dalfver B3 misy mall A5 pranibls B8 GAry a5 passilks wilh the nEed b minimize 0ia raval distancs & roule musi covar,

I it 1% detanmined Bl & disonrnuance of the Alvord Fasl Ofbon shauld be pureand, m fermal propegal will b popted in-thes R
Rapigs Post Office, Doon Posl Dfice 2nd Alvord Posi Ofcs & 8 bier dobe. I yioiy b SUETonEE quEeshing orLommens.
pleage tael froe o cantscl Karon Lenars &1 1310y IED2E02,

Smnarehy

/ M J,rf;/{i.--r

FEMNT GOCHENDUR

Fdanagner, Fost Ofcs Cparations
PO Boe 9500

Ciadar Bapids, ke, 5740528008



UMNITED STATES s ity
POSTAL SERVICE

Paga Nir J4 e

Postal Service Customer Questionnaire
Plaase check the apprapriate box {o mdicate whethar you used the ALVORD Post Office for each of the fullowng

Postal Services Dafly  Weskly Monthly Mever
2 Buying Stamps ] o B [
B Mailihg Letters ] El 1 ]
e Mailing Pancals J [ E ]
d  Piek up Pest Office box mail A ] O O
&, Prk up peteral defmary mal ] E [:l E:
. Buying manmy erders ] | ] []
g. Obtaining special senices, mehiding Carfifod Mail, Registeed Mai, Insurad

bzl Debvary Confirmalion, or Signatune Confirmafion D D Ei-i []
h. Sending Express Mail [ [ S
i Huying stsmp-coliecting material ] O ] &
Other Postal Sendlces
2  Enbering parmmit rmailings [:I YES m M
b Ressfiinglusing postage meter ] ves [ no
Honpoatal Services

P ;
i e S Cives Do
b Ling for school bus stop [ ves [ no
& Assislinig senior citizens, parsons with dizabilities, et D YES [El ([}

if yas, pleass axpsm:
d,  Using public bulledn baard ¥ YES D WO
& Diher [dves [ wno

It yee, please axpla

Do you pass encther Post Cffice during bisiness hows while traveling 1 ot from wark; o shopping, or for personal reads?
Lives [Z] no
Ifyes, please sxplain




coneTHo |Bsdtoy- 51230
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if your praviousty rcewved camer delvery, thers will b2 no changs to your dolvary sanaste — proceed 1o question 4, I you
3. previously received Posi Office box service or genesal delivery sarvica, completa this seclion. How do you Bank camer mate
defivery or PO Box sanvice will compars 18 your previous sandca?

] satier [ dustss Gosd [ we opinian E Vioras

by e meine M\ M| oot he owailable” Yor
1e ot Yo LiKe (T 15 Ny,

Forwhich of the following do you leave your sormmunsty? tﬁfﬁ-ck =k thizl spply, | Wharn do you oo to oibialin heas
sennces’

T —— -
Shapping 2 L f f.-'.H =5

Persomal nesds

Banking

Emplayment

Social rmss

8 o ™

B B you currengly uge local businessas in the community 7

[E Yes D Mo

If yes, wolld you confinus o use tham. if e Post Office & deconbiness?

m Yas D HNo

Name: T’ijﬁ. ‘:‘um”‘v‘i};r'wl
ACMIreEs; r‘r'l{b—' - “:-t.l.;'k'l r: |Ell I .'I 1'! 1 LI i .l & 1::— I"Il--"ij.-j!-—-‘]
Telsphons r |I ,JI. ' ]I /4- ::-'i:"'r-l'l"rr'

s 0/ S/H

Please add sny sdddinnal commsnis on 8 separain paece of pagsr and Shach 1t o this foem. Thank you e fakeg the time o
pommiplais his guesbonnging,




BECKY wOLlig

B4 2MD 5T
ALVORD, |4 57230

Cear Posal Serdce Cus|omer

Thars yau ur reiuTming yuur quesliinnars cancesmilng Bie prapossd dissariniemce of the Alyord Post Offics, Your sammsnts,
g wilh ofhend recaivad will ba indiuded in the offidal recoid ard considesesd carelully belore further metien (s taken,

IF £ i5 determined fhala disconinuance of e Alond Poat Ofice should be pursuesd, o famad praposal Wil be posisd (i e Fock
Fiapade Foa Offcs, Doen Post Ofce and Bhord Post Offce &t @ lales dabs, 1 you Bave sddifimns! guaslions or crmmans
pleage tRet ffee i3 contes] Kaien Lenene 8l (316) JEE-2503,

f-*’J})MT” /7””{,“'"'

KENT SOCHENOUR

Marager, Post Office Dperitions
PO Bix 9905

Catar Raplda, fowe, 52408-L005
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Postal Service Customer Questionnaire
Plegse chack the appropriate box 1o indicals whather you used the ALVORD Post Office for sach af the fallowing

Postal Services Daily  Weekly Monthly HNever
.  Huying Siempa D D E D
b Mailing Laftars | L O 4
o Mailing Parcals I L r:j I:l
d Pick up Post Office bosk mail 5] ] O g
. Pick up penaral defivesy mall [E L] D D
[ CuyWsd monsy oroers D D Ej |__|l
& Etgi.-ﬂ.a'liﬁ:érﬁhﬁ.lﬁ;?ggﬁ ﬁnﬁ?ﬂ;ﬁ?’ T L] [ O E
h.  Sanding Erpress WMail D rj E:l |I|
[ Buying slamp-collecting rmatanisl Ij D D m
Dther Poatal Services

a  Eniaring pemit meilings 1:] YESR E M

b Resattingfusing postage mefer [[] ves [ no

Hanpostal Services

Fidong up govermment forms :
{5iezh a5 tax fomma) IZ[ YES D N

b.  Using for school bus stop [ ves [] wo

¢ Asslsting senior ciizens. persons with disabllities, ete. [1ves [,] wo
if yes, pleass axplam:

=

1aing public brSehn bomrd fves [dne

e, Dihor [l ves [0 no
[F yas, pleass explain

2 Dayou pass anather Post Office during business hours while traveling 1o or from work, or shoppang, oF far peraonsl needs?

[dves [ijwo

I ves, phaass explan
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If you previously recanved camer delivery, thefe will be no changa to your dalivery ssnice — proceed to question 4. If you
3. previously received Post Office box service or general delivery senvice, complste this saction, How do vau think carrier rouls
dedvang or PO Box sanice will compase (o your phovious semica?

[[] Beter [[] Justas Good [} teoOpinian ] wiorse
IF ves, plasse &icblaln

d Forwhich of the leewing do you leave your community 7 (Check all that aoply, ) Where do you go to obtsin these

sEnIcEs
[ Shopeng
[ Persansl nesas
[[]  Banung
[i]  Employmant
[ Socslnesds
B Do yeiu comantly wse local businesses in the community?
L ves[d ne
i yies, would your cordinug o use tham if the Post Office &5 déscontinuea?
] ves[] Na
Mame A
Addresa: " o | b | A
q | (] |
Telsghone: | 1o
Diale b

Flease add any sdddional comments an 2 separsis pece of papsr and aitach i o hes fonn. Thank you lor le=ing e ime o
comipleie this quesbennaire,
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POSTAL SERVICE =

0 Q01

BILAERT VAMHIEL

405 18T 57

SLVDRO & 51230

(ieas Pestal Serdce Cuglomenr

Thark you far rohuming your guesionnaie concanming fe propozed decontiruance of Me Ahard Poal Offca. ¥our commers,
long wiif-ciners racafead, will ta molussd in e officiad record and considered carefully Defors Turihar ecion @ taken.

il if is detnrmired that a disgorinuance of the Alvorl Pos Office shauld oe pumsuoai, & turmal proposal vl ba posied 5 ibs Sock
Hapits Poat Office, Doon Pas Ofice end Aond Posi Offion &t a lder daie, [f ymi have addifional quesdions or cemmania,
plaess kb fee b conlsd Karsn L:r:lnzll:{_ﬂlﬁlj iz

’J )igrz’ﬁff—-f

KEMT GOCHENDLR

Manages, Post Office Operadions
£ Biny ErE0

Gl Saiitn, o, B2400-0080
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Pastal Service Customer Questionnaire
Pleass chick this appropiiats bas 1o Indicsts whathsr you Used he ALVORD Post OMice (or each af the following

Fostal Services Daily  Weokly Monthly Never
8. Buying Stamps

b, Maling Lettors
2. Misiling Parcals
4. Pk up Past Office box mail
& Pich op genaral defnmoy mall

. Buying mensy orders

g Dblining speciyl sernvices, including Certified Mail, Regsiamd Mail, Inmuned
Mail. Delivery Confimaton, or Signeture Confirmafion

h.  Sonding Express Ml

Od00C & ® 0O K O
OoOoOodooobO
ODoXRXERIOO® O M
EEOOOOOOO

| Blying stamp-coliscting materisl
Other Postal Services
a  Entering permit meilings D YES E M
b Reseftingiusing postage mater [ ves B no
Nonpostal Services
Ly el
b, LUsing for schodd bus stop O ves [ | Mo
o Assisting senior Chizens, persans with dsabilites, sto. E YES [_] NO
Ifvee, ] -

{'J’,rah?;ﬂ-'\ Aelly Lo §3 gy o ful AP e T A -
d-  Using public bulletn board \ ) m YES D W
& Othar [] ves )‘ﬁ N

if yes, plagss explain

[ you pess anather Post Office durng business Hours whils traveling to-or from work. or shapoing, or for personal nesds?

[]ves [& no

It yes plaase explain




crreeTHG | BSd9pYy - 5320
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if you prewwously received camer dalfivary, thore will ba no change 1o your dellvery service — procesd to guestion 4. 1f you
3. previously received Post Office box service or general dobvary servica, complale this sactan. How do you think camier rouls
debvery or PO Box service will compars io your pravious servion?
] Beter [ dustas Good 1 e Opinian [] worse

if yesa, plesse explain:

Faf whksh of the following do you kave your community? (Gheck all thal apply.] Where do you go 1o oblsin thase

genvioes

£]  Shooping ;-;:'r:‘-'x X 4 :-5 . _t.}.-'a . i"::f% f"
E_ Pefsonsi needs /2 Vi

] Bsnking

[  Employmant

[j Socisl nseds

4 Cio you cumently usa focal businesses in the cammunity?

H Yes[ ] Mo

If w5, would you confinus to us em i tha Post Office & disconbinoeg?

[ vesPE no

IAE (] aae WS L

: '; I: J-\— Wil et
sy, frO e 4T S7

Telephone: 2/ —Jy ¥) 3 2 5y o

Gate _:3? S 1 A i

Please add any addiional comments on & separale piece of peper and ghack it to this form, Thank you for takang the lime o
complete thiz queshionnaira
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LIMTEDSTATES
POSTAL SERVICE

i o

GERT ROIEDOOM

PO EOX T
ALVORD, |14 51230

Gnar Poatal Benice Cusboms:
Thank yoir for ¥Our queshinmmaire conceeryng e prapoean discargnusnce af The Ahaord Post Ofice, Yo comments
along with others i wal b= irscuded i the official recond ard conpidesed cavefllly bafons furhes aclien bs isien

I it ja determined Fiata discontiniusncs of le Aluord Post Office shouid be puruad, & formal proposal wil be posted in lhe Rock
Rnpids Fost Office. Daon Fost OMcs snd Alverd Post Office o1 o ler date. If you have addsonal quaslions i« cammena
ease fenl e o condect Ksren Lanans el (319) 3892000,

Siticainly,

—
KENT GRCHENCOUR
Marages Proat Offce Uparatany
PO Box G590

Cedar Rapida, |owe, B3400-05158
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Pastal Service Customer Questionnaire
Flease check the appropnate box o ndicats whather you used the ALVORD Post Office for each of the followng:

Postal Services Dally  Weskly Monthly MNsver
5 Buying Stamps [ [ [
B Mailing Leters (] [ 3 O
£ Malling Parcels [ ] BH O
d  Pck up Post Ofice box mail & ] O O
& Pick up peneral dalivery mail 1] [ O O
f. Buyifg money ondars D D |:|
g Ootaining special services, inckiding Carified Mail, Ragietarad Mall, brsiurad

Mail, Defvaty Confirmaton, of Signature Confiemation [ ] D 2
i Bending Express Mail |:[ ]:| D .
I Buying stamg-callacting matanal ]j D |:| D
Crthar Postel Servicos
2 Enferng patmit mailings [1ves [] w0
b, Hessitngiusing poslags meter [] yEs D v
Nonpostal Bervices

Picking o govemment farms
% [such =s tai foems) k8 ves [ no
o Using for school bus stop & ves [Jwo
. Assistng semor cibzens, persons wilh disscdflies, ofc @ ves [ wo

ffyns. plesss explain:
d.  Using putsic puiigtn board E YES D HO
e Otfher ] ves [ wo

If yas, pleass axplain

Do you pass andiher Pogt Office during Bisiness hours while Traveding bo ar from wark, or shopping, or for personal needs?

[Jves @ no

Ifyee, plaase explain




CaeeTNg [3S8%0Y- 51230

TR

i you previcualy recelved carmer Seivery, thers will Be no changa 1o youwr delivary senvice — procsed 1n question 4. 1 you
3. previously retelved Pagl Office box senace or general deivary serice, complats 1hig sechon, How do you think camier raule
defivery or PO Box service wil campare 1o youf prévious secvios?

[_] Betar 1 Justas Good [] Mo Opinion [ worse
ifyes pleagse sxplain

Far which of tha following di you leave your compianiy? (Chack sl (hal apply,) Whare do you go 1o obbabn there
RS

[ Shoppng

]j Parzanal nesds

[] Backing
EIWE"“ i y e A8 - J"' L H J o —an 'J"- i L=y o

[ Socal resds

5 Do you ourrently use local businesses in the commaundy !

[ vesf@@ wo

If yas, wiouk you conbines o use them i the Past Officeis discontinued?

| ‘l’as[l Mo
Marma: .. L A Y
I i]
Addrass o PR N S I::',r;. A dfcdgn s
Telsphons: o : ¥
Dats £y 7

Pleass add sny additional comments an 2 separsis peech of paper and altats (L 1D this Toam, Thank you fof takisg e limne o
complatz this gueshonnzira,
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UNITED STATES
POSTAL SERVICE -

TR 20TY

J MARNUEL IBARRA

405 MAdH ST
ALVORD:, 1851230

Omar Poainl Sarece Customan

Thani you for refurning your questicnmare concenmmg Be arapesed discorifiiance of e Alverd Post Cfcs, Your caimmsnt
glorg with athers rnu.n-_-d will e mchuged in fha cificad recard and Sonaidered cansfuly bakone futhier aetien Is tmkon.

i if Is delermined ihai o desurdnuance af Fie Shard Pasl Ofos should be pursued, 8 fomel propasal will e posied infie Rock
Bepids Past Office, Tacm Posi Office andl fvand Posi Oifice &t 8 labar deis #yod havs afdional guastions ar commmanis,

pleass feal free i contach Mearen Lepaine i $516) 3800002
Eiremraly,
| /,
adl 7 1t

HEMT GRCSHEMOUR

Wanager; Post Office Operalion:
O Bagx 9864

Gedor Rapide, inwe, E2400-5008
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Postal Service Customer Questionnaire
Please check the appropriate box be indicsis whether you used the ALVORD Post Office for aach of the following;

Postal Services Cally  Weakly Monthly Mever

&  Buying Stamps ] [EJ L] ]
B, Mailing Letters [ 14 L O
o Maiding Parcals El D E‘J D
d. Plok up Post Office bax mal 4] ] O O
& Pick up genaral delvary mgl| E_ i D I:l
t Buying monay orgars D D I:l
9. Obtzining special sanvces, including Cadifisd Mad. Registamd Mal, Insured

Mk, Delivery Confmation. of Sigature Confimaion 3 2 K 0O
h,  Sending Exprass had D D D
| Buying stamp-collechng material ] ] | [.]
ther Postal Services
a  Entaring pamit mailings [ ves [ no
b, Raseting/using pastags meter [Oves [ wo
Monpostal Services

Picking up poverninand furms .
* fauch as tex foams) D TS m e
B Using for schoal bus stip [ ves [ wo
£, Assisting semor clizens, persons with dissbiitles, ete ] ves [ no

It yis, plasse erpladn
i Using putsc tillstin boamd fj YEB |:| [t
a Other []ves [ no

Ifyes, plesse moplaim;

£ you paes another Past Offica during business hours while traveling to o from wark, o shbpping, or for personal neads7

] ves E_] MO

Ifyes, pleass axplain




cnresTNG [Bsddey - 51230
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I you previously recelved carriar dalvery. there will be no change tn your delivery service — procaed o quastion 4. I vk

3, previcusly mcaived Past Cffice box senvice or genaral delivery serdics, complale s sachon. How do you think carmsr rouls
dellvery or PO Box servits will compare to YO DrEviodes Sann Y

[] ‘Beane [ duet as Gaoa [ Mo Opinion [T worse
i yes, please explain

l Farwhich of the lollowing do you leave your community? (Gheck all fhat Bpply. | Whers do voo go o oblain hese
sEryices?

]  Shepping by Falle p
Eg Personal needs: - e Fall )
D Bariking

[ Emiployment

D Social neads

B Do you eurently use local businesses in the community?

E’-:t__[ Yoo E Ko
IFy=s, would you contnue to use them if the Post Offics is discontinued?

[X] Yes[i] wa

Marne, ] bAoA L | L
Asgress LS Moy ST .'r-.l|.x.-l_.~-+ | 1 V33
Tebghiota: 1] - )4~ 3531

Fizase 2dd any addibonal comments on a separate plece of papar and attaah f 1o this form Thank yau for faking the time io
compézie his guestionnain
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HEMRIETTAMANHILL

42 U BT
ALVORE, 1A 51230

[hpmr Posial Serago Customar

Mmhmmmqmwmﬁzmuﬂ daconiinumrce of (ke Alvoerd Fasi Offcs. Your chisrrents.
alengwiih others recenmd, wikl be ncluted in lhe officed record and consiciered canefully before fuithes aclice (8 laken.

i i I= debarmined that o deoonfiruance of She Alpord Pos| Oifce abould be gurduesd, 8 Bimal propossd will bs-posled in e fRock
Hapids Past Office, Doon Post Office and Alvard Posi Dfice al & lader dade. 1T you have addiliona| gueslanra ar Bimmans,
please fes| Fpe Io comach Kareh Leapane ol (319) 822902,

s

KEMT GOOCHENOLIR

Wanager Post Office Operasans
PO B G850

Codar Rapids. lows, £2806-840



UNITED STATES iy
POSTAL SERVICE» e

Fostal SBervice Customer Questionnalre
Plagss ohack the spprogrisle box 1o indicals whether you Lssd he ALVORD Post Offce for sach of the fallewing:

Postal Services Daily  Weakly Monthly Mever
g  Buying Stamps 11 W E ]
b, Mailing Leters E -, l:] |:|
¢ Mailing Parcets ] [ E ]
d. Pickup Post Offics box mail [Z] L .
& Pk up genaral defvary mad m D E[ D
[, Buyihg muney tfoes Ij E El EI
3. Obtalning specal serdces, ncluding Cenifisd Mall, Regisiensd Mad, Insmed D D D

Mzd, Dalivery Confirmation, or Signature Corfirmation El
h.  Sendirg Express Neail W 0 ] e
i Buyng stamp-coliscting material ] 1 ] T
Cthar Postal Servicea
a, Enlering permif mailings L] ves ]EI-P:I{!
b, Ressttingiising postage meler Clves Bl no
Nonposisl Services

Packing up govemmeant forms
® {such as tax forme} E YES D g
B Using for sshogl bus siop m YES || NO
¢, Assisling senior citizens, persons with disabilitiss, ste. Fl ves [ no

If yes, please sxplain; - o

l'r»".;'s: 1% R H*-AI — . L_Jq "'I""'I"ﬂl l':'_—a-"f'} <2 h"-' f-:;.i-{:!?"* fa i

4. Lising public bulletin boarm o ) J & {FVEs [ wo
g Othar [Ives [Jwo

If yas, pleags expiam

[io you pass another Post Office duting business hours whils treveling to or from work, ar shepping, or Tor personal nesds?
[ ] yes [FTno

If yas, plagss axplain




LoveeTie [B5R%0Y - 3730

TEIND ] ETI* o
G — D

_ Myou previously recabved carmier delivery, there will be no chienge 1o your defivery service — proceed to question 4, If you
3, préviocsly recaived Post Office box servics or general deliveny sendcs, complets this-aection. How do you think cames rouls
delivery of PO Box sarvice will compars to yolr previsin Sanace?

] Better [ dust as Gosa [ o Opinien [ Wieese
It yoi, plegss explain

Far which of the followsnig do'You leave your community T {Check all that apnly.) Where da you go o obtain these

T marvices? :
Bl Sheeoing ?‘-.':m k. '."H .8 1!5"]:. b3
[ Personainesds 1_': .
[] Banking
[] Employment
] Socialnescs

5 Do you curranily s eal businessas in the community?

] resJ mo

it yas, would you continug 1o-esa them if te Post Offics is discontinued?

[0 ves E"';;:

Mamia 2 ':r"' '\—":;-#é-__,- .L il :}I‘-:- L —IL'_\:-I!_'

Addmss o 0 - c}?

Telaphone: 242 = L3 G- SRS D

- ——

Date ._,':_;" N

Plerse add sy addidional mmmentz on a separgis piece of paper ard attzch §f 9 his form, Thank vou loe aking the tme o
oarmfilate s fugstennaing,
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JUBHME & SMITH

2204 EACILE AVE
ALWCIRD, 14 B1230

Dear Posial Sanice Cusbomsar

Thark voul for retuming your questionnane concermmg e propesas discontnusnoe of the Ao Post Ofice. Yogr comments.
siang wih othars renelved, wil ba incuded In the oficial recced and coneidered caredully balore further sckian B faken.

if & tn derlwrmined thaf a daconliruanca of tha Apeord Post Dfice shouk) be pursusd, = formal proposal wil ba posted in e Rock
Rapds Pasl| Gffits, Nosr Post Office and Ahvond Post Office at & later date, B you ave addanal gueslions er coremenis,
please 1zl nes o cantact Earen Lamann qr'|::[1i:| IE'BI-J_ICIE

Sinceraly.
W/,
ST/ I
KENT SOCHENOUR

Maraper, Past Cffine Cperations
P Dox BEOE
Cadar Fapads, kwe. S3000-5058



Dok THS2A04 - 51280
UNITED STATES g

P M | e

Postal Service Customer Questionnaire
Fiease check he appropriste box to indicate whether you used the ALVORD Paost Offics for sacs af the fnllowing:

Fostal Senices Dally © Weakly Monthly Mever
& Buying Samps

& Wailing Lettsrms
2. Mpiing Parcals
4, Pick up Post Office box mad
2 Pitk up panzral delvery mall

i Barging morisy orders

8- Obsaining special esrvices, including Cemified Mait, Reglatersd Mad, Insured
tead, Dalivery Confirmation, or Signature Cerdfirmation

. Serding Express Mall

DDEE0E00D0

Doooooooo
000000080
D0D0ODEREOO

L Buying stamip-zollecting matedal
Other Postal Sorvices

a.  Entering pormit medings ] ves [ wNo
b Reseftingfusing postaga malge [1ves [ wo
Manpostal Services

B o A oz [dves [no

B, Using for school bus stop [Jves [ wo

& Assisting senior oftizens, parsons with disabilities, ete. [CJves [wo
I yes, pl=asa axplain

d. Using public builetin board [[] ves [1] no

& Other [[] ves [N

i yas, plosse sxmlwin:

Lo you passy ancthar Post Office during business hows whila travaling 1o or from wark, or shooping, or for parsonal needs?

[1ves [ wo
IF yes, piliase axplain:




[C] Betiar

If yes, plassi aupiain

[:l Justas Good

areETND [BsAtey - SiAde
TS ND SR -, P

>
RAGE un.

[] me Opinion

For which of he foowing: de you feaves your oAty Y (Chech all that sy, | Wihene da o go 1o abtain these

BEfViCRED
S D O
L]  Persorainesds: | | T |
[ |
] Bankng ' . .
D Emplaymant p
D Socal needs - . [
5 Do you curmently usé local businesses in the comminity?
D Yoo |:| Mo
It yes, would you conbinue to use them #the Past OfFice & distontinued?
D Ve D Mo
Mame - i
Aﬂﬂl‘“i: == 0 i 1 d i 1 A
Telaphong: - Y
! y,
Datec -

Flease add any additional comments on 8 separats pisce of paper and attach i ta this fanm, Thark you faf taking the tme o

complele this guestionnasi.
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Fagn = 11

B FosTat sefmvice.

08 001y

LELICL TRLICK|MG

PO BOX 12
ALWVORD, 14 51210

Dedar Posigl Sansos CUsEmar

Thara yoi for retaming your qieestionmane congaming e proposed discorfmesnce of he Abdord Fodl Cilics. ¥ our somemenis
slorg with alfars received, will be ncluded in 1he oflical record and conidesed carsfully besire Turlher acllon in fakan,

41 18 delammined that a discontiruance af Be Alvord Post Office should be pursued. o fanmal progodsl will s posted in e Rock
Rapida Fost Ofes, Doon Pest Ofics and Aord Posi Officeata later date, B vou ke addilicnal guesiiars ar eomimsnes,
pimane feel free o contect Keren Lapana af (G160 389-2a03,

Sirearaly,

W/l

KEMT S00HENCUR

Wanagesr, Poet OMce Opariilons
PO Box BE9h

Gedar Rapids, jows, F2406-0900
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Postal Service Customer Questionnaire.
Fleasa check e appropriste bea 1o indicale whather you used the ALVORD Post Office for sach of the following.

Postal Sarvices Diaily Waekly Monthly Mever

& Huying Stamps ] ] ] ]

b, Mading Luters ] 3 O

£ Mailng Pansts Ij D 1l "F;-j

i

4. Pk up Post Offce box mall ] ] O O

2. Piek up general delivery mad 7] 1 ] ]

f o Euying money ordeme D ] |:| [ﬂ
Obtasning special sarvicss, inchsding Cartifisd M, Registersd Mall, insured :

: Mail Wlu:prﬁini‘umaﬁnllgrﬂmg Enn&n:‘ars:w - O [ ] (k1

h Sending Exprass Mall ] L] I R

L Buying slamp-oolleciing materiz |:| [j lj E

Othar Pogtal Services

8. Entadng permil maifings L1ves [ wo

b RessBinghiaing postage metar Ef YES _Eﬂ' MO

Nonpostal Services

iy []ves Erio

b, Using far school bus step Bdves [Jwo

C  Asslsiing senior ctizens, personn with disabilfies, ele [] ves: [Giwo

If yms, plegesesplain;

g lising oublic bullstin beand D VES _E—;r‘ﬂg

8  Othar 1 ves 5] no

If Yes plaase axplain

Do you pass another Past Office during business hours while traveling (o or fom work, ar ahopping, or forperaena noeds?
y i
[] ves [:,'\’Fm

IFyes, please sxpiain




I yosi previolisly recetved camar dalvary, thers will b rio changa 1o your delivens senvios
4. previously recened Post Cifics box sanvice of general delivary senioe, complets ths 4

defivery or PO Boo servics will compare 10 your pravious senviee?

[] Batee

It oz, pleaes explain

] dust as Good

T o openin

corsaTNG [353%pY- =P 30

i i
o

s

— proceed o guestion 4, if you
action. How do youl think casner noada

DWI'JI’E-E

& For which of the lallowing do you lesve yur community? (Oheek all that apply. ) Whess do you go th abiain these
EEIOEE Y b
\ L
I Shopping MR O St Ty 4 b J N
.E- Permonal nends -||.- _.-|__ 'II.- ) | L=l f - r'.L_ l_:._ 40 g
1 .
[ Banking Ny VI o ] ] .
bt Employment
E Eooal naads
5. Do you curmontfy use local businesess in the cammunity?
H ves ] e
i yes, would you continue 1o use them if the Post Ofice is discantinued?
"E: R {:1] D Mo
| | 1 A
Mame: s [ I 8.y '|-._J'.L|| |
Fj
\ DIA |27
Address: [ 1 ¥ f —
I\
Telephone I‘k 4
Date S\ 2.0\

Fleaze add any additional cammenis on a
coTiplate this quesbonnaire,

sSparalE pitce of paper and attach il 1o this form, Thank yal for taking the time 1o
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E POSTAL SERVICE=

Lt G20

SUE MaGEL

103-MAIN ST
ALVORD, 1A 8105

Craar Postal Sapsce Cuslpmer;

Ttk you for refliming your guestonnaing concarming the ropoesad discordineance of fhe Alvord Post Offos. Your comments
along wilh ptheds recenad, will ba included i the ofcial record and congidesed carefully befone futtfer astion & taken

ity desarminad thisl & discopfmuance of the Alvoni Ppal Cifice should e pursued, 8 lermnl peapesal will Be posieg in the Sogk
Fapivs Post OMes, Doon Post Dfios and Alvard Post Ofice gt @ taier dale, If vou heve sddiBansd quasiione or commesls,
pmase fanl froe b conlse Karen Lanene al {318) 87302 :

Ej#:,-ﬂ,»ff

EENT GOCHEROUR

Ianagar, Posl Cfios Cparatimms
i) Boax 3908

Conar Hapice howa, S2408-5958
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Postal Service Customer Questionnalre
Please check the appropnate box o indicate whether yéu Used the ALVORD Post Offica Tar sach af the following

Fostal Services Dally Woakly Monihly Mever
4 Buying Stemps N M| 0 O
b, Mailing |.eterz [ ] O O
= Msailing Pacals D D E D
d  Pidk up Post Office bo mal Ed W] [ O
8. Pici up general deliviry rmail fd ] O O
L Buying money orders 1] ] ) |
9  Dbtsming special services, incliding Certifind Mail, Régistared Mall Insarad Ij |:| 0
Mail. Delivery Confimation, or Sagnature Gonfirmaton E
n Sending Express Mall ] W . O
I Buying stamp-coliacting matsrial I ] d K
Othar Postal Services
& Emering permit mailings [ ves [ no
b Resstfing/using postage meter [ ves [H no
Nonpostal Services
Pizking up govesnmant forms
= fsuchas E“ forrme) [1 ves fA no
b. WUsing for schoaol bus stop [Jves [ no
£ Assisling sanior citirens, persons with dissbilies, eic || ¥ES [ {n]

Ifyes, pleazs explain

d.  Using public bullatin bnard [dves [3] no

=  [Mhar D YES E NG
Hyas, plegas axplzing

Do yeur pass anothar Post Offica gdufing busingss hours while traveling to or fram warkor shopping, or for pargonal neads?
(] ves [Jwno

IFyes, please mplain:

1-. " '_II 1 I_ x -II e |I - -_ .!' "o % Il'l i !

1K 1 i =k L] B Li ] I .:'_



coceThe [35d%0Y- 5230
TEIND A —
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PraE

W you previoosly received cartier dafivary, there will be no change to your delivery senvice — proceed to question 4, I you
3, proviously recaived Poat Offics box senvioe or genaral delivery service, completa this seclion. How do you Mink carrer routo
delivery or PO Box service will compare bo your prevsous sarvica?

] Batter [C] Justss Gosa [_] Mo Opinion [[] ivorse
If yes, pleass mapdain

4 Fu"mu:'? of the follewing do you Bave your commaenity? (Chieck alf that aoply, ) Whiere do you oo 1o obialn hese
¥ sErvicas

@  Shopping - = -

. | - i
m F’Hmﬂﬂllm £
EE Ij.._-.r.]_.'...‘!i.- -'.i,lj, ) I'l- . --.I' f r"l- EY b B )
E 'Emp-twr‘rmf.l-”_“'l_ AT LA 1TE { [l il 'I| il S RS \
I.E[ Mnaﬂdﬂ _:IE ; . [l NN | ..I' '-'I_J "I.r.ll. s - J'I': LE l L I T il_
i
= N N L | 1L e e Yol

"N N e IJ ([

b mmmmﬂymluﬁ]mwmmmmﬁﬂ.

[ ves [] Mo

1 ¥z, would you conbnue o uss Hwem i the Post OFicn s discontmoed?

F ves[ Me

|
Mame i - -h.l. L
Addreks: | L i : 5t
| | i
Telephone, | - - 2
y
Drale: | d 'I|| i

Fleasa add any additional comments on a separate pinos of paper and attach i 10 this form. Thank you for taking tha tirme to
mmplata fris questionnass.



Fasciay 3TN - fizi
e Ml I
P N N

B oA vk

(a1

RUSERT AND JANET HEWBDIRE

PO BOX 104
ALVORD A 51290

Csar Porinl Sereos Contomar

Thar yau ' retuming your questisinalre concaming me praposed disporanuane of the Alvord Poal Ofica, Yol comments,
ang Wi pihers fecerver il b Included in the ofcial record and considered carefully befure furthar actian i taken,

In fessponse o pour |siei
» Yau sxprogsed @ censern abot the demmental =ffec he loss of the past offics weuld fiave on the commnity, Bisinasses

genarally ranuin regular and effectng postal serdses, snd these will shweys be provided to The suspendsd Poss Cifcs
amrnunky, Tharg i& no indcation that e business community Wil Be aevanssly afecied, Qresbannalie fesoonses ravessd
Fial cunlomers will condinue fo use local Businesses if the nost ofcs & discortnie

Irﬂ'ﬁdmrnlrlmquaﬂmrﬁwmmwﬂwlﬁh|mmmmd_aml o8l will be posled in (ks Reck
Rapics Post (ffice, Doon Posl Offics and Alvord Post Ofion af 3 Ister tale If you hayve addilicna guealiang ar commants,
Glgas= lewl free 1o cortact Karen Lerans af [310) 1992902

KENT GOCHERDLE

Manggar, Poyl O8cg Oparations
PO B G098

Cadar Rapids, |vwa, 52405-0985



Em%

Postal Bervices Caily  Weekly Maonthly Navar
d. Buyihd Stamps D D [ﬂ ]j
b Maiing Latters ' O 0O
¢ Malling Parcsis | ] 4 |
4 Pick up Post Dffica box mall ] [ 0O [
= Pk up oeneral defvery mad i ] ] 3]
{ Huying monmy ordars m D ] D
g:  Ubtaining specal services, including Cetifind Mail, Registarad Mad insuhed =

Mad, Delivary Confimmation, or Signature Canfirmation ] D = D
h.  Zending Exprass Mad |:| D E D
L Buying stamg-collecting material ] 7] [ =]
Ciner Postal Services
a.  Entering pamit mallings ] ves E Ho
b. Resstting/using pastage metar [Jves [l no
Monpostal Services

Ficking up godernment farms :
% (such as tax forms) [ ves [ Mo
b, Using for school bus step D YES E (18]
¢ Asasting senior CIIZENS, persons with dissndties, sic ] ves [ no

IF e, pleass explain
d.  Using public buliefin board (] Yes [xj WO
B Ottt [Jves [X] mo

Drrckigt 1352504 « BT230

fHum Mbr 23
r‘#ﬂﬁ'.’; :h d

Postal Service Customer Questionnaire
Plaase check the appraprate box to indicate whethar you wsed the ALVORD Post Office for 2ach of iha following:

I yez, pieass soplain

Do you pass ansther Post Office during business hours whils traveling to or from work, or shooping, or for personsl nosds?

If yes, please axplain:

[] ¥Es

X no




It ey praviously received cames dellvery, thers will be no changs ts your dalivany senice
3 previousty recaived Post Office box service or general delivery senvich, complate this
doltvary or PO Box senice will compars (o your previous serice?

D Hettar

If yes, pleass explar

Ij Just ag Good

D Mo Cpinian

fa ¥l d

| = o e

TEWND e
oy ll

LGS

— procesd 1o guestion 4. [f you

sachion, How do you think camsar route

[J worss

ZTNG [453%0y- 2230

For which of the following do you leave your community? (Chack all that spply,} Whene do you go 1o obtain fese

* sarvipesf
Sm E!I.J-'!.q L LSl ] a;lrj.ll- ------ = ill.r"'": ¥ I"il-""" - ey e | i s £
= -
Fersonal needs | .
Ll Banhing
O Encloment -
SDMI'IEEH:E 1:il--1-—l|:-.-.-.r— ;--l- o & il
g, Do you gurmntly usa Iocal businesses in the eammimnity?
=i 'I'EB-D_ Mo
I yars, wauld you confinpe o use them if the Post OMics is discontinued?
E Tgsl:l Mo
Hams £ sl | il i
Address: 2. " Fa P! e b

Telephona: 7.0 W= DV

Oae

Plegse add any additional commeants on 3 separate pisce of papar and attsch i 10 this farm. Thank you far taking the tme 1o

carmplele his questionneirs.
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Emm

GEMENTE

JAGHEE BMOELOCH HKAM NG

2283 MAM 5T
ALVORD. 1451230

Crmmr Poalsl-Sennoe Cusiomer

Thank you far nedrmeng your guesdcnnaim concaming the proposed mncontinuance of me Ahvafd Post Ofhos. Y our comments,
along with cihers racedrad, wil ba included in the offfcal recand end caresdered ceselilly tefare firther aclion ts taken,

if it s dedarined thad g discontinuancs of the Alvpri Fosl Ofca should e purmied, & feemal proposst will be posisd In e Rock
Rugids Post Office. Daon Post Offics and Alvord Post Offcs 508 (eiar fake. [youw have sdfiiional goessing ar comimsents,
plazzn hllﬁ'ﬂhmlmﬁwmlmamm[ﬂﬂ}ﬂm

Sircmraly,

Jor/ok—

HENT SOEHENILIR

Managar, Fost Office Coinrstions
PO Box Sags

Cedar Ropids, fown, 534 06-9%50
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Postal Service Customer Questionnaire
Pieasi check the sppropriate box to indicabs whather you used the ALVORD Past Offics far each of the following:

Postal Services Daily  Weekly Monthly Never
3 Buying Stamps ] H O 0O
B Miling Lefters = 85| (| ]
G Mapilng Paseels ] Er. ] ]
d:  Piek up Post OMics box mall Eff D D D
& Ptk up genosal dallvery mad D D E"’ El
£ Buying money arders | i | [ .
g. Obtaining epecial services, including Corfifisd Mail, Begslarad Mail, Inswed -

Mell, Defivary Canlirmation. ar Signabers Canfimation Ij [] [ [
h. Sending Exprass Msd | I 4 &
i Buying stamp-collecting matenal ] 1) O &
Other Postal Services
a  Enberng parmit mailings []ves [ wo
b, Resstinising postage metes [] ves E-'Hu
Nonpostal Services

Pleking g gowvarnment forms ;
% faueh as tax forms) [Jves [G'no
B Lsing for school bus slog [] ves Er«lﬂ
o Agsiling senlor cfizens, parsons with disebidities, elo D YEs L]

Ityes, plaass sxplain
4 Using public bulelin boatd IE':#EE. ] no
& [her |:| YEs [Ano

If s, pleasa sxplam:

(o you pass another Post Ofice duning business hours whlls traveling koo from wark, ar shopping, o or parsonal nesds?

[ ves [FFe

I yas, please axplain:




I you previously received camer delivery, thers will be no changs to your dedery service
3. previously received Post Office bow sesvice or ganeral delivery sendce. campisin this

dedary of PO Box zservice will compars o vour previous senace?

[:l Batiar
IFyes, plessa surdain

D Just as Good

D Mo Opinion

coceTne [B53ny - 51930
FELIND B2 e
AT —_—

=

— proceed to quastion 4, |7you
secion. How do vou ihink carfier rouks

lj'-"'-l'l:lrm

Far which of thn follewing do you leave your sommunity? {Chack all that apply, | YWhers do you go to obtain these

saryviceg?
_ -~ .
ET~ Shopping =5, ¢ -Jnl,'li-_,_ Lare hoacsy *1
[l Parsonal neads
]  Banking
O]  Employment
7] Socisl nesds
L Do you currently we Iogal businesses in the community?
E'_;'I"EED Na
if yes, would you cenlinue 1o use tham if the Post Office & dscontinuea?
3 ves[] wa
| ¥ o .2 A -
Nama: ML I 1o |’.J'::' ]'::'r. || f H }Jlil _I,_;"ru'
i R e &
Address. - - ARTENY 3 . :I'I_'i = 5 1
e :
s 12 293 - 24 6T
7 F T

Date: . L‘]‘!-’ L-.:,:' = ] .f

Flease add any addibonal commants on a separsi= pisca of paper and aftach it ko this form Thank you for taking the time o

compiste this gusstionnaie
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M

POSTAL QUSTOMER 1)

218 QIPFER AYE
ALVEIRL, & 51230

Dedr Poniad Ganngs CLalnmier:

THark you for rsming yeur Jusstiormars coreamiig e proposod discoriinuancs od the Alvord Posl OFse, Your commiants,
sy wilk afthers meatved, Wil Be includad in tha eefi=ad recaid and consitersd carsluly belom furthar sction is laken

If # &z delermined that 3 disgoniinuance of ihe Atvord Peat OMice shoud be pursied, & lormal propnsal wil be posted in e Back
Rapids Fost Ofice, Doon Post OfMce and Alvord Post Offcs &1 & brier date, It yowhaye sodilional guestiars or commenta,
ploass fael i o conlpct Kanan Lenans & (31 250-7002

Sincarely,

e

KEMT GOOHENGUR

Mastages, Post (ffine Qperatiate
0 B G468

Ceder Ragids, kwa, 82406-7004
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Postal Service Customer Questionnaire
Flease check the appropriate box to indicate whathar You isad the ALVORD Post Office for sach of the fedizaing

Postal Services

3, Bukihg Stamps

& Malling Letters

= Mallifig Pamsls

d  Plex up Post Office box mai

#  Pick up ganeral delhery mail

fi Buying money onters

9. Ubtaining special serices, including Cenified Mail, Flagstersd Mail, Insured
Mad, Delivery Confirmation, or Sigrialue Cenfirmation

b, - Zending Express Mal

i

Banying stamp-onllecting matarial

Other Poatal Services

b

R
b

[

Daily  Weekly Monthly Naver

*-:El_ EH’EH

alkelelinkafalngaka

DooDoooDoo

ogooooooao
HOGORD

¥

Entering parmif rmadings D YEB Eﬂ MO
Rasetting/using postage meter [(Jyes K no
Monpostal Services

Picking up aevammant faoma

(such = fax forms) [Jves [Hwo
Using for-schaal bus stop D YES E NG
Agaisting ssnior cifzens, persons with disabiities, el ] ves [Hno
If yes, ploass explain

Uzing pudbsis biillatn board D YES E:] WD

Cehar
if ye=, pleass axnlgin;

] ves 'mu

Do you paes snother Post Office during business howrs whils traveling (o or from Wil or shopping, or for pereonal needs?

If yes, please axplain:

Ij ves [ no




cnraTHG 135390y 51730
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H you mmﬂfx fecalvad camier selvery, ther will ba no changs to your defivary service — proceed bo quastion £ H yiou
3. previoualy received Post Office box service or general delivery service, enmplete this section. How da v Bink carmsr muts

delivery or PO Box servica will compare 1o your praviods sansca’?

[_] Betier ] Justzs Good
IF e, pleake axniain:

[1 NoOpinica [ worse

Forwhich aof the fellowing do you leave your communsy? (Check all thad apply. ) Whers do you go to dbtain thess

5 BEMICEST
E Shopping UK b
[ Peowrsiomd "oy o
[ Banking .' £ ) e

{01 Employmen ey Vhia

'[:'j Soncial mawscly |

5 Do you corrently wee koesl budinassds 0 the cammunity?

O ve=[5 e
h
IT yers, would you continue 1o wse them if the Post Office [= distantinued?
(1 ves[] mo
Wams
0 2e 4 /
Address; - i L L E
11
Telephons:
— 'S |
it i ¥ '|I - Ill.llll

Plense add any additional cominenis on a separats place of paper and attach it 1o this foree Thank yau for faking the fims 1o

corplets s gquestionnass.
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AN KOECLAS)

tEd EAGLE AvE
ALUVOIRDL LA 81290

Dipar Prestal Servioe g bormer

Thank ywou for eheming ;pmr guestinnnaing conterlng the proposed decotinuanos of te Alvord Past iffice. Your sommenis,
Bini wilh SBiers recalvan, vl ba includod in the officssl moand and condidsred carefully before further adion i ke,

H it |3 Balerrnined Bat 7 discori@nce of Be Al Poal Cifice shoald be pursied, a faimal propassl will o posssd In Bie Back
FiApidE Post Officn; Doon Post Dffice and Aard Post Office ai 3 laker data. I you harve andifional guesiicng or commenis.
pirase feal ree io cartact Karen Laname af {216 200-2002

Sincerely

/oA —

EENT GOCHERNOLER

Manager, Fesl Ofee Oparations
P00 Baqe SR

Cedas Ragits, lowe. 52408 G508
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Postal Service Customer Questionnaire
Fleasa check the appropriats has o mdeate whather you used the ALVORD Post Office for 2ach aof Ihe fafiowing

Poetal Sarvicos Dally  Weaekly Monthly Mever
& duyng Stamps |:| D E D
b Maling Letter ] KAl 1 [
= Maling Parcsis ] ] H [
4. Pick up Post Office box mail I:I Il ] Ej
B Pigk up genernl gelvary mai ] | ] (%]
I Buying manay arders ] ] (7] (X
g, Obtmneng special sengces, iInciuding Certfied Mall Regutersd Mail, nsured

Mail, Deliwany Confirmabon, of Signaturs Confirmation EI D E] D
R Sanding Express Mail | [ I3 V]
| Buying stamp-zollecting matziad ] [ (] 1]
Other Postal Services
&, Entenng permii mailings D YES m L
b.  Resettinglusing postags metar [ ves [X) no
Monpostal Sarvices

Pizking wpr goveasnment forms
* isuch a8 fax forms) [ ves [X] no
b, Using for school bus stop & ves [] no
o Asestng sengr obzens, persons with ciablibes, abg ] ¥es rﬂ WO

I weh, plaass axplaln
d  Using public bullstin board ¥ ves [ no
s Diher Cdves [ no

IF yas, phease explain

Oa you pags a&noiher Fosl Ofice during buainess hours while travelsng to or from work, or shopping, or foe personal needs?

[0 ves [§ no

IFyas, phease gxplain;




ezt 135A%Y - 51730
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s —ah

IF ool previcusly recanved carmer dalivery, Mers will be oo change 12 your delivery servics — proceed {0 qusttion 4. |f you
3 préviougly received Post Odfhce box senace ar generdl dalivery service complete this saction. Hew de you think carmier roofs
dalivery or PO Box sanice will compare to your pravious servics T

] Batter [Z] distas Good [] MeOpinion [ werse
Il ye5, pisaes eplain

Persatial sesds

Empfoymant

Sooial neads

[
L]
[]  Banking
&
O

5. (o you currently usa local busnesses m the eoemmiLnity?

[E 'f-ulj hia

I yes, willd you continue i use thes if he Post Office is discoritmuad?

E Yee D Me

&

wne A Kpedad

S - & ] f 1 | |
Address ’lr‘h._.ll'll L IJ-|{|'1||{' ﬂ‘ 4 ‘.HIT'L"L ['1. ri\- l. LA I:_.ll £ _.-F
=}
Tephone — L\¢ LA 123 -2 2¢1 72

Dale "'ll |_L ”

Flease add sny additonal commants on & separate pigce of paper and attach i 1o this form. Thank you S iakmg the fime to
complate his queskionmaire.
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DEAQEIN
BRENT VAN HILL
408 4TH 8T

ALNVORDY, & SE230

Cear Pagtad Sorvice Customer

Tharm you for /etuming your queestionnaire concerming me proposed disconiinuance of the Alvord Post Dfce, Your eamments
alang with afhars recetved, wil be-inciuded in the:ofcial record and cmaided cielully bafom-hether acion b laksn '

If & is dedgrmingd 1hal & disconlinuancs of the Avord Pogt Cfce shikd be parsaed, a Tormal proocesl vl be posled i lhe Boc
Rapids okl Offica, Dran Post Ofice and Aleord Post Office @t & 1aler dals, Ifvou fiavs sdiitional questions or commenls, -
plrase fead frow i contact Kanen Lerans af (399) 389-2000.

Sncerely

FENT QOOHENDOUR

Banagar, Fokl Difice Opsisibers
P Bow {68

Ceonr Rapids. (owa, S240E-0956
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Postal Service Customer Questionnaire
Pisasy chack the appropriats bax to indiéate whsthar you used the ALVORD Pest Office far sach of tha tellerwirg

Postal Services Daily  Weakly Monthly Never
3, Buying Siamps ] [J Bk O
& Mailing Letars ] =] 0 O
g, Mailing Parcels r_-[ D ] E
4, Pick v Pos| Ofice boe mad I:] E] |:| D
&, Pick up geniral defivery mall = L] 1
I Baying money ofdars rj [l £ (]
. Ubtaining spacial sarvices, ncluding Cardified Mai, Ragistersd Mall, Insured

. s, DEII'-:PF: Confimaticn, ar Signatze Confirmation Ij E] D E
b, Banding Express Mad | 0] O @
L Buying stamp-collecting material J D D E[
Other Postal Services
8 Entéring parmit mailings 1 ves. [F] no
b, Resstinglusing postags moter [dves [3] no
Nenpoestal Services

Preiing up govarnment fakns
= (auech as tax forms) [ ves [E no
b Using for school bus stop [ ves [ no
& Asslating senfor citizens, parsons with disshilites, ete [ ves [F] no

If yes, plesss axplain
4. Using public bullatn board [Jyes [ no
B Diner [Jves [] mo

I yees, plaass axplain

ko you pass another Post DMoe during businesy hours while Traveding to or from Wwork, af shopping, of for personal needs?

[ ves [ no
I yes, please =xplain _ et PP A R
: g P . e -~ - - = ; -
£ bl - =l A i Fa = f 3 T T, Fa - FF P "r e




I you previously recaived camier deivery, there will ba no change (o o delivery sarvice

3, previously receivad Post Offics bos sanice or

deliveny or PO Box service will cormpare S0 your previogs service?

[_] Batler [[] dust as Gooa

i ves, ploase axplain

pareThg [2s3%ey-S1230

TERIND — e
SASE 7 l-__1 -

— proosed fo quastion 4. | yau

peneral defvary service, complats this saction. How ¥ou think carmler route

] weese

i For which of te follow
' senlcesT

i
]

-Shopping [ . Eark Ka n. ] 1'_, g

ng da you Jesve your community? (Check all that apply.) Where do you go to abtiin thazs

Emplayment "

Socialneeds | X

B o you currently use local busineases in the commun|ty?

] ves[] Me
If yes, wouild you contnus to uze Maem if the Poet OMfics is discontinued?
El ves[J Mo
— J .I ¥ i
Neme; oy proid . L0 M dd
Lol P i s / ¥ - —
Address: “ (Ve () A i f S A2
Talephnne: F oAy =l B
-". f L
Diate: Pl ,rrlJ.l-" Al

Flaaze add any addilionsl comments on @ separals pisce of paper and attach it to this form, Thank you far faking the fims io

compleie this gusstionnairo.
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LINITED STATES
Eﬂ-‘ﬂ'ﬂt SERVICE .
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SIE KRAMER

13 PARK AVE

ALVOIRD, & 51290

De=ai Postal Sandcs Customar

Thark yau for reluening your quastioniars cancaming fe prapased discomnuance of the Alvord Past Office. Your shrrriEnl,
ey with cihend receivad, wif be ingluded in the oficial record and rongdered canaiully before funher aolicn is lekan

TN is delemmingd thisd & discontmuance of the Averd Boal Office shauld by purgued, 8 lormal propossl will be posind in s Rec
fepids Post Officn; Dooe Post Offica and Alvard Post Ottes at 8 heter datn. ff you have sdditionnl quaslicna or cammards,
pieaEa feal frae io cinlact Karen Lenane of (310) 3692307 '

Sincerely,

Wi/

HKENT SOOHENOUR

MasiEger; Post Difice Cpartahons
PO B S84

o Ragids towR, S24D0-S0a1
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Postal Service Customer Questionnaire
Fleaes chech s appropriste box I indicate whathar ¥oU used the ALVORD Post Clfice for sach of the following:

Postal Services Dally Waakly Monthly Maver
2. Buying Stamps O 0O @mE 0O
b Mailing Latters ] 1 [
& Mallirg Parcsis [ ] 3 ]
i
2 Pick up Post Offics box mail [} [] | W
2 Pukup general defvery mad D D |:| E
f Buying money orders D D J:l D
. Dbtaining special services, incheding Certified Mail, Registersd Mail Insured
? Mail. Delhviery Confirmation, or Signature Confirmation D D D |:]
f - Ganding Express Mall ] ] 7] [
| Buying stamp-colieciing materal Lol T by ] [l 1% |
Cther Posial Services
a  Enlering paimil maifingz D YES [:I"MD
B Reeafting/using postsge meler ] ves [no
Honpostal Services
Plikin javermmant farms
% lsuch gsﬁﬂmm; [FIyes [Jwo
& Using for school bus stop [ ves [Ino
= Assishing senior citzens, persons with disabiiias, etc [Jves [J-io

Il yas, plaass axplzin

d Using pubic bulistin board C1vEs [ wo
e her D vES [ ] o
Ifyes, plepse axplain:
LT .. L5 |""r' i Nty il R L Y T L 5
De you paes erolher Post Office during business hours while travaling to or from wark, o shapping, e for parsonal reseds?
Clves [Jwo

If y==, please axplain:
Al g | L _'L




e (353804~ 51230
NG —E
maGS Lhip

e+ 1

It you prerviously recelved camier delivery, thess will ba no changs fo
E i ; your delvary senice — proceed 1o quesion 4. 11 yau
3 previausly received Post Office bax service or general delivery service. compiets this section, Héw do you think carmer raiute
deftvary of PO Box senvice will compare 1o yaur previous sanice?

[T Bettar [ Justas Good [7] Meopinion [ warss
If yes, pleass axplain

4 ::rruﬂﬁ of the following do you isave your community? {Cheek all that apply,) Whers da you go fo obtain these

[~ Sshepping =

35 -'-|"'. <+ [0

[+ Personal noeds

e dirp.dy A
3 Bank
B_ gk, r‘||':.|‘..'i- 7A

[]  Employment J .

= i
v % ]

]_JT Soclal neads B 4D

B, o you cumently use local businessas in the community?

E' "I"EED Mo

I yas would you continue 1o use tham if the Post Ofes is dscontinued 7

[ ves[] me
Marme: ey Ak din e
Address =3 i [ Fe il ! A
Telephona!
Cate! e &

Please add any sdditionsl comments o a separate pisce of papar and affach it o this farm. Thank you for faking the tme o
compeels his guesticnnaine.
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ETEVE SNYDERS

40 OLEVELAND AvE
ALVORD, L& Svau0

Disar Poal= Bervice Cusiomer

THENK yi&l fof fellemmg your questicnnars concamng FIE proposed dissoniinuance.al e Alvord Posl Office. ¥ our commars,
alonig wilh albers receded, will be mchided indhe ofioal meeord and considered carefully balore Turibhei adice is taken,

i s palesmningd fhat & dissonlinuance of lhe Ahond Posd Offos should Bo pugued, 8 formal poposs will be posted in s Boc
Rapids Posf Office, Doen Post Office ard Atvord Post Office at o later daie. If you have adoitionsl questians or comimards,
pinasa feal frée io comact Keren Lenans al (118) 395-3003,

Sincanty,

| H.J e f’/‘{{"f

KENT GOCHENGUR
Wanages, Pral Difive Oparslions
Fi3 Box REGE

Uadar Raplds lows; 524058038
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Postal Service Customer Questlonnaire
1. Please check the appropriate box to indicate whether you used the ALVORD Post Offics for sach of the following’

Postal Services Daily  Weehkly Monthly Never
2 Buying Stampgs
2 Mailing Letters
g, Mailing Parmcals
d - Pick up Post Office box mall

f, - Pick up general delivery mail

f Buymg money orders

g Dhlaning special senices; including Carlfiad Mall, Registorod Mail, Insured
Maii, Dalivary Confirmation, or Sigralure Confimmation

h,  Eending Express Mail

Oo0oOoooOoOoOpP®E
REEEDODODODO

L Buying stamp-collachng maisnal
Other Poatal Services
& Enlering permli mailings

JY pooowmoooo
BE popogoooooo
o O

b Resetting/using postage metar

Honpostal Services

o Sibes i Gy Dives Mo

b, Using for school bus stap [dves [M wo

o #ssisiing senior cilizens, persong with dEsabillies, ets. D YES E ]
tfyae, please aipéain

d  Using pbc bulletin board [ ves [J wo

g Diher []ves E MO
It yea, please explain:

2 Doyou pass anather Post Offics during business hours whike raveling to or from wark, or shapging, o for personal needs?

[Jves [ no

it yas, pleass axplain;




I yous prvviously recshvad camer delivery, thare will b2 no chan
3. previously mooned Post Office box sarvice of ganeral delivary

corETne [35330Y- 50730

298

ge fo yeur dalivery service — procesd to quastion 4, If you
E=ryvice, complote this saction. How da you think esmier rouie

defivery or PO Box service will compare I0 your previous servica?

I:Iﬂa'thar

if ymz, plaass explain

D Just gs Good

[ ] ‘Mo Qpinion [ worss

For which of the following do you lesve your commiunity? (Check sll that spply. ) VWhere do you go 1o sotain hess

e sy oy
[0 smeeems Do Toalle, i A Ueelloyy Kocle Kool
D Personal needs 'I !
] Banking /9 lip r.-t.fi
|j Soal nesds '
5. Doyou cumently use lecal businesses in the communiy?
gﬂ Yez [] Mo
If yak, would o continue o usa them i the Post Office ls disconbiiued?
] ves[] me
Mame _f=|'rr' Wi o o oke' f 5,
Aeldresn 'I'Iil..--!: L T l.'!.f'l_"_'-u{ "IJLI:IF
Teloptions. 712 - H 72 ZIF U

Crase: qifl .q:"l,-'#.-:n‘ul

Plesss sdd any additiornal cormmaents on a separate piecs of paper and attach it 10 this form. Thank vou for taking the firme to

comolels s questionmass

e
.
—
I
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ALIGE METZGER

P} 20K 55
ALYORE, 14 51230

Cmnr Poatal Serves Cuglomes

Thank you for retuming yaur guesSannaine Iha progosed deconlinuanna of e Alvard Past Office. Your commers
adang wath nifiors recatved. will e inclided in the |Wﬂmﬂﬂmmmu'mm:emm

IrI.'e_muzmn'mmuummmﬂhﬁmmmﬂmﬁqﬂhmm.ahmm ol il b pagiesd |1 e Fock
Ragids Post Offcs, Doon Post Office and Ahioid Poal Ofce sl a later dade. I yoa hawe apdiio QLESAGNG OF COmmEns,
Dz fen| free fo oorfact aren Lenane af (319) 380-2008

WA

KEMT GOCHENOUR )
Meniger, Pasl Officn Oparations
P Boa B03A

Codar Rapeds lown S2406-0008
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Postal Service Customer Questlonnalre
1. Please check the appropsiate box fo indicate whethes you used the ALVORD Post Office for ssch of the following

Postal Services Daily  Weekly Monthly MWever
a  Buying Stamps ] W [X] 1
b, Maiing Letters ] ] [ 1
& Mailing Parcels Ij D E Ij
. Pick up Post ONics box mad | ] 1 O
8. Pidk up gansral delivery mail | B [l ]
[ Buyag monsy oldars I} =1 | [x1
g,  Obtairsng speclal sarvices, incleding Certified Mall, Kegistered Mall. Insured

Miall, Dalivery Gonfirmation, ur&i;r:‘?;mm Canfirmation D [:l D E
h  Sending Express Mad [ ) E O
L Buying stamp-caliecking matarial | [N (| )
Other Postal Services
5. Ertedng perma mallings [ ] ves [X no
b, FResefinglesing postagse mster D YES MO
Monpostal Sarvices

Ficking up govemment forms
% {euch as tax forme) E YES D "o
b.  Using for schodd bus stop [[] ves N
£ Aszisling senior citizens, persons with diseoiities, =to. D YES MO

It yes, plasse axplain

d. Using pubic bulletn boam 2 ves [ no
8 Oiter [ ves [X] no

Ity plasise axplain

2. Do you pees anaihar Post Cfflce dusing husssss Mo whis baveling 1o of from work, or shoppeng, o far parssnal nesds?

[Jyes [X] wno

If s please explain




T ET NG jﬁjﬂﬂ'ﬂ';f'f.r:!m
[TELIND ———E-?q"""—
SARE — e .

W you previously recelved camier dedvery, there will be no change to your delivery service procaad to
_ y. - queston 4, IIyod
3. previously received Post Office Bex senice or genarsl delivery sarvics, complate ths saction. How do yaui think esrrler mooin
dellvery or PO Box sarvice will compars bo your previoes sandacmn?
[ Better [C] Just as Gooa [ o oganion [L] Werse

If yos, plasss axpdaln

For @Hhicg of the faflewing 2 you leave your community? (Check all thet spply. ) Whers do you go to obtain thess
=G es

[¥]  Shopping Ve d i o bl uy
E Farmonal nesds
[[] Banking

|]  Employmant

r

.'I_,..." L-;. L .-_.{:l.'.-. a

Ij Sooial nesds

8 Do you curmently use focal Dusinessad |n the community?

E Yos D Mo
I yez, would you confinie fo use them if the Post Ofics is discantinuad?
[ ves[] Mo
P N ’ -
Mamn f'-f".q_.,_ R N Fapy g
I af -
Addrass Pl el 5 E
Telaphona L el B B o
Crate Py A S

Pleese add any additional commants on & separabe pince of paper and attach & 1o ihis form, Thank you for takin 1ha fime 16
comrlsis this questionnaine. J :
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ERENDA OPPENBERS

2509 BITH 2T
ALVORE, |4 51230

Demr Postal Seryice Cusioman

THank you for redurning yout gusstionnaing concaming the proposed disconfmuancs of 1 Ao Past Ofiea. T ek
sk wath athars racelved, will e fichided in iha ciflaesl s #nd considenad canehully befome fariber aclion ﬁm

IT'# iz detgriraned thal a misconiinusnce of the Alard Fosd Ofce alould be pumsoed, & forne proposal will e nthe A
Flaperis Fosl Office, Doan Fost Ofce and Alvond Post Office a1 8 ler date. | yais have additio Frlql quaRlicng n-Tdrrmu L
pleane el fres in contag] Karan Lensns a1 {3185 340-2807

Sincaraly,

KENT GOCHENDUR

Mafaged, Post Office Oparalline
PO B 2508

Cadler Rapitn, lows, H3405-5008



B pOsia seivice

Postal Services Daily  Wesldy Monthly MNaver
a  Buying Stampa |j D D D
b Mailing Letters ] Cl [ ]
.. Mailing Pamals 1 i:l D D
4  Pick up Pest Ofice box mai [7] ] Cl 3
8. Pickop genaral dalivery mail D D D D
f.  Buying money orders 1 L] 1 | ]
4. Obtaining spacsl sendces. meluding Ceifed Mall, Reagisbensd Mai, Insured D Ij D D
bizd, Dativary Confirnebon, or Sigrhature Conflmetian
h Sending Exprese Mail D D D |j
| Bujing stamp-collecting matorial ] | 4 [
Other Postal Seryices
5 Enlaring permit maings [dves [Jne
b Resetingfusing postage mater [Jves [Jwno
Monposial 3ervices
Fieking ws gossmmeant farms
5 fsuch 4 tax forms) [Ivyes [Iwo
b.  Using for school bBls step D YES: D O
£ Assisiing senior cizens, persona with csabilies, abs D YES D MO
I yes, pesss expksin
d  Using pulic bullstn board iJves [Jwo
n  Othar [Jyes [Jwo
I yes, pledage axplain

Dokt 1352604 51530
R o |
“age NDI:L” £,

Postal Service Customer Questionnaire
Flaasa chook the appropriats box to indicats whathar you wad {he ALVORD Post Office for each of the following:

Da you pass aaiher Post Office durning business hours whils freveling 1o or from work, o =hopping, or for pareonsl needs?

I¥ yees. pieaze sxplain.

. vES [ MO

Jux-1h, pia:qﬂégm A
ek (3l

v g ook,

e i the Ahiack po sfce
grg,,r,tf*'ﬁt: jJ,u:Lu.P d =g hﬁm“ Ml
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it you previousty recnivad camer celivery, thare will be no change 1o yoor delivany service — proceed to

_ ; ! . —_— gueaticn 4, If wou

4. praviously received Post Oifice box sendon of generel delvery senice, complate this sacllon. How do you think carrier fmda
daliveny or PO Box sorvice will compare io your previous senies?

] Batter [ Justas Gopd [l mao Oprian ] Weesa
If p=a, pleans oxplain:

4 For which of the fofiowing oo you leawe your communty? (Sleck al that apply.) Where da you g to abiein thess

seryeas?
ﬁ Shopping

A  Personsinesds
L Banking

£ Employment
B Sociel needs

B [k you cursntly use lecal businesses in the sammunity 7

‘ﬂ ves [ ]| Mo

I wes, would you conbnue bo uss tham if the Post Dffiee Is discontinued?

A ve2T] e
Mams: Pﬁﬂ:'ﬂ:&g! ih!'ii'l,"“'!-.::-' ﬂ}tﬁ
swmes_ S0 YO S B lupe . TA. 91220
Tisphore 11 A =734 AA TG
Do H131)

Pigase add any audruund ooimiimants on & separals piece of papar and abach it ko this ferm, Thank you for taking the hms to
ooimpinie this questonnaire
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MARY LEE LELOUX

104 ARG ST
ALVORD, 18 51230

Daar Poated Service Custamer

Thank you for rogumiig your quesiionnmre concaming Be propased discortnuance of e Alvord Best Office. ‘faur comemenis,
mang with othes meelved, will ba induded In the nficial recard and congidered camfully before furthor Bction i ko

If 35 deermanad thet & discorimuance of the Alvord Posl Office shoud be pursiaed, 3 tarmal proposst will b pasted in fhe Riod
Rapive Pest Dfice. Doon Posl Offics and Alvard Bosl Ofes & A knr pale IV you-have afdiional gueshons of cammerds.
flnese feel froe 1o contact Karen Lanane at (315) 300-2902.

Smesnely,

W/ loA—

KENT GDCHENDUR )
Wanages, Poal Offioe Cperadions
=01 Baox DOER

Cedar Regids. fowa, 524062888
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B oS Tt seivice

Postal Services Dally Weakly Monthly Never
a2 Buying Stamgs: D D EI D
b Masng Letters ] g .
& Mailing Parcels O ] I T =
d  Pigk up Post Office box mail I ] |
g Pick up general dairvery mai [} | O [
. Buying money orders D D D E
o Obtaning special services, including Cartified Mail, Registerad Mail Inswrad -

’ Mzil. Dellvery Confirmation, ar Signabrs Confirmation L] D E []
f,  Gending Expirpss Mall D D I'f_'{ D
L Buing stemp-collecling matarizl ] (] ] 15
Oiher Postal Services
a8,  Entafing parmit malings Ol ves [Fno
b Resettinglusing postage mater [Jves [wo
Nonpastal Services

Picking up govennment faims -
* {such a8 k3« fome) lj YES E hO
b Using fes s¢hool bus stop [Hves [ na
o Assisting semior cilizens. persons with disabiliies, ste. [J¥es [ o

It yes, plesus sxplain !’] - 1EI'I,' i it B |7 o
4 Using public buSistin board [ yes [ wno
. Other []ves [no

Ifyes, plessa suplam:

Coched 1352004 - §5230
liemi Wne 323,
Paps Bty LI oL

Postal Service Customer Questionnaire
Pleasa check the apprapriate bo to indicatn whether you used tha ALVORD Post Office for =ach of the follewing:

fa you pass ancther Post Office duning business houwrs whila fravaling o or from work, or ehopping, or for parsonal needs

If ves, please axplain

[ ves [Time




LOTHET NG Liﬁiiﬂ - 5l230
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It you previously received carrier delivery, there will be no changs to your dolivary sarvice — proceed to gueston 4. i yoo
I previously recelwsd Post Offics box senioes or general delivery service, completa this section. How da you Bink cammiar rooda
delivery of O Box senvios will compane 1o your previous senice?

D Batler D Just gz Good D Mo Openian D Wicrze
I yea, plaase meplain

i Faor which of the following do you leawe your community? (Chesk all that apely, ) Whers do you go to abtain thess

servicas?
[¢]  Snopping

L~ eessonat noeds
7 Saming

] Employmaent
[ Socelnescs

& Do you currently use |ocal businesses in the community 7

D Yaz D Mo

If yae, woukd you eontinee fo use them if the Paat O s disconfnuad?

[} ves ] ne
Name \\?1;'\.\“_“‘ ?-_.'u,‘ll ":'_pi e _Fﬂ:_ _ Wogeoayf

=
1}

{ 4 — L | ol = : 1 1 - —_—
Address |"lf- }JI - AL |I:___.'. L, | AT v f L &
Telsphooe Ff = o = e
S - 3 S
Diate: VAT S
& Fy

Plaase add any addibonal commants on B separate pisce of pepar and attach it to this foom. Thank you fot taking the time 10
complets fhis guestionnalie
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LY NN AND DOMBL, NAGEE(

308 FARK AVE
ALVOHEED |8 51230

Ciemr Posfal Senvies Cusinmer

Thank yua for neluming yanr gUssSaniiaing coriarnirg the propnesd decontinupnos of fie Alvard Basl Offiee. Your COHTUTERRE,
Bleng-with alfvirs recesved, will be nchudad i oflcal record and cordiderad camsfully before furihar achion i@ @ken,

If ¥ is determined ihal & dscanlinuanes of iy Arvord Post Dffice should be pursued, 8 foavial rapasal will be posted m the Ros
Fapits Post Ofes, Doan Soat Office and Ao Post Offics & 8 Srer dils if you hane sddons queslions o eamments,
blearn fnnl fee W dontact Karan Lenane af (319 395-20800

e/

HENT GOCHENOLR

Finnger, Post Office Conratans
P Box 1RG0

Cadal Aapids. |ows, S2400-55
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Postal Service Customer Questionnalre
Flagse check the appropriate box 1o indicata whather you usad tha ALVORD Past Ofice for ssch of the following

Postal Bervices Daity Weekly Monthly Never
a, Buying Stemps D ] [;ag |
b Mailing Lt ] E:f | E]
g, Mailing Peroels ] Cl ]
d,  Pickup Post Office box mall %] [} ] I
2 Pitk up general dalveny mall %] I I
| Buying mahey coars I 3 |:] Eﬂ
8 Obtaining special sanices, neluding Certified Mail, Regstered Mad Insunmd [-:] D iy ]
M, Dellvery Canfirmation, or Signatuse Canfirmalion =
h.  Sanding Express Mad Ll = &=l 7]
Buylng stamp-coliecting maserial ] ] M| E|
Other Postal Services
8. Enlaring parmit mallings [(Jves [T wo
b, Ressltinglusing postags matar []ves [& mo
Honpostal Services
Pizing up mmient fams
& (ouch as I‘aﬁ;an'rw [Jves [¥] no
b, Using for sehaol bos stop [Jves [K] mo
¢ Assising senior clizana, parases with disablitles, elc [ yes E] no
If ves, please axplain:
d. Using public hilletin boand r:j YES E LR
& Othar [ ves [£] mo

If yas, plesss explain

Dt youd pass another Past Office during Business hours while travaling Io or fram work, or shopping, or for pareanal nesds?

[1ves [F wo
If &5, ploase explain




corteThe [353%Y - 51230
i lﬂ ——E = i, Tt
AGS —an .

It o praviously recrived camisr delivary, thers will b no changs o ¥our gedvery. senice — procesed 16 question 4. 11 you
previously recalved Post Office box servics or genaral delivary service, vompéete this section. How da you think carier rots
defrvary or PO Bow senvice will compare o YOUI praviouE service?

[ Battsr [ #mstas Good [[] & ©pinion ] worse
If yas, plaass gxplain:

i For which of tha following do you lave your commumity? [Chesk all that apely.) Whars do you go 16 abtain thess

soryicas?

[]  ‘shopping

[1  Pemsonal needs
]  Banking

[] Employmant
Ef Seclal neads

B Do you currently use lecal bosinesses in the cammunity?

m fas D Mo

14y, would you cornlings to use them Il the Post Office (s discontnusd?

bd ves[] we

MName: L_uln.L “d ‘I_-]'r'u','!:'. N:’-tf-l.-.ul

- IFL F i
LT T T o PN | H'I! 1= .ij-ill. 102 . orie e

i1
I',;_I.

Telephoria: _;‘I'_;‘ . 1||i=.-:'r _135.7'1”

pate: S|/

Figase add any addilons] commentz on 8 separain pieca of peper and sHack |t b s Torm: Thask Yo haf taking fha time 1o
completn this guestionnaine
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iJsai Postpl Sanses Cusiomisr
Thani you for mtuming your guestionnair conceming ihe fropused decartinuances of the Alvord Bosi Office. ¥our comments,
Bl wilh cthars received. will ba inclided i the officisl recand snd considored cadefully beforn furlher aclan i taken

ITWl in ceterningd Miel B discangnuance of B Alvard Pos Offce should e plrsuan. 8 fermal propaial wil be posied b Rk
Feslds Past Office: Toon Posd Offics and Alverd Post Dffice Al & |ater daip If you hiave addilional questions of cammarss,
piagge feal fron 10 contact Karen Lepanieat (318) 3860007

/]

Smcerely,

I -
= _‘f / —
/A
EKENT GOUHENCLUR
Maiager, Post Dfice Operations
P Bay SRE)

Cedas Fanids, ipwe. G2405-9094



B osTar service.

[ascinet: 1352004 = 21330

Hm Mhr J-ﬂ.
Pt bt 4

Postal Service Customer Questionnaire
Plezge chack the appropiriate box to indicate whathar you wsed tha ALVORD Post Offine tar essch of the foliowing

Pestal Services Craily Weekly Monthly Never
4. Buying Stamps ] ﬂ ] ]
b, Mailing Letiars ﬂ ] ¥ 3
c  Malling Parcals 5t ] 5] i
d.  Pick up Post Ofice hox mail | ] 3 -El-‘
£ Pl up general delivery mail H =1 W ]
. Buying maney geders ] (N ] ]
2. OBlaining special senices, including Certified Mail, Registersd M Insusd

b, Dﬂnl?vary Confimmation, or Signaties Confirmation EI L1 EQ L
h.  Sending Express Mad ] ] E ]
| Birying stamp-callecting maserial ] 7] ] . E
Other Postal Services
s Entering permit maiings [Jves Elno
b. Resetinghsing postage mater [] ves ETwmo
Honpostal Sarvices

Picking up governemant farms
% f{such as tax forms) [ ves [no
b,  Using for sohool bus stegp [Jves I wo
C  Assisting seniar ciEZens, perscns with disskdfiss, sic Oves Bno

If yers, please explain
4 Laing public bulletin baard Oyes F'no
8  Ciher [ yes [Jwo

If yes, ploass axplain

Do wou pass another Post Offies during business hours whils ravesng o or from work o shopping, or for personal neads?

It yes, pleass sxplain

Oves [ no
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IT you presvicdaly received carmier defvary, there will be no changs to your ssiivery sansce — procesd (o question 4, [T you
3 prEvicusly recelved Poat Office box senioce or gensral delivery sarvice, compisis thiz seciion. How do you think camier ruta

delivery or PO Box srrvice will comppre i0 your preveows senice?

] Beter [] Justss Gooa [l ™o Opinicn [[] wore

Il yies, plaass explan

serices?

E Shopping

Far which of the fellewing do you leave your communiby® {Chack all that apply, | Vehene do you-do 1o obbslh fhess

Parsanal nasds

:l.‘.'nJ!.h.H

El
[
=l Employmant
=

Soclal nesds

&, Oz you comently uea [ocal blrsmesses o M comimundy’y

-E:II ’fﬂslj Ho

If yag, would you confinue io uss them i the Pest Gfice ls discantinued?

E] Yas D Hn

—
o

Mame [y K*JIEFF?ELH;Q”
7

A 2337 A" Alved,  In

S

Telephona:; -h;l | ”Lfl 14 ﬁ'l}lf :3

nwe: I3[~/

Plezss sdd any addibional comments on a separabs piece ol peper and altsch | Lo i farm Theok you for texing e tima to

camglete this questionnars,
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GALEN AMD BLZANNE SCHEMMEL

335 3ROET
ALNVORD, L& 51230

Difsnr Postal Sardice Curoman

Thard youl fof FERImnG Your pueskiannaing conceming B proocsad discaninuance af Be Aleird Post Ofice, Yom comments.
gare with oiters recaived. wil be inchuded in the affcial recoed ard consldeded canedully bedore further sclan & inken

B f ip getermned thai a discorimuanos of lhe Abaid Post OMee should b porsmd, @ feemal propessl will b2 posded Ih Me Rdik
Fapids Past Cflice. Doan Sasl Office and Alvard Posd Ofes &l @ laber dase. B you hawn sddSonal queslions o Gamments,
please feal free o cantas Kamen Lenange al {318) 398-2807

sy,

/M
-

KEMT EDCHENGUR

Mamager, Prit Office Operalons

P o 9200
Cedar Rapids, |ows, S2a08-41600
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Postal Service Customer Questionnalre
Fleasa chack tha apprapriate box 1o mdicate whethar you used the ALVORD Pest Offfcs far aach of the following:

Pogtal Services Digily Waakly Monthly MNever
8. Buying Stamps | 1 ]E\ ]
b Malling Letiers ] ﬂ [ L]
& Mailing Parcsls | (] L] ]
d Pick up Post Ciffice box mail . (7 4 [
g,  Piok up general delivany mall 1 | [:] "E_
i Buying monsy omsers [ W] 1] E[
5 Uolaining special services, incedng Cenified Mail, Regisiered Mall, Insured [j D D

Mail, Dedivery Canfirmation, or Signature Confirmation F
h. Sending Expraes Mail | 3 W/ E
i Binfing stamp=-colleciing maletal D D L_J ‘ﬁ
Other Postal Services
a,  [Enfaring petmi mallings ] veEs E‘j ND
b, Resettinglusing pestage metar [] ves El N0
Nonpostal Services .

Fklivg Up govsmmeant forms
B [auchas fax fournah m YES ]:' NGO
b Lising for school bus stop CIves [Z]no
o Azsisiing senior cifizans, persons with disehdiies, elo E[ YER m NCY

It yes. plassa sxplain
d  lising public bulletin board ] ves B wo
@ Hher Ij YES E{| Peld

IT ye&. plaase expldin

Doy pass aralher Pos) Offles deneg business houes whdls aveling (oo from sk, nJr sharoaing, Of Tor persona) nesds?
E[ YES ﬂ‘m
'?,: ]

! = f T
Fleget @ Tl mkbyee<

|tﬂ¢.pfu dxpfain 7'
& Tl g (e

ll._if'-_jrl_,.I,_ I:ﬂ.ll I.' 1|'}'|11]||_

o S & b el o <3/ 4 = B

s
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Ity previougly fecened canes delivery, thare will be no changs to your delivery senice — procesd to question 4. If you
3. previously recehwad Post Offics box sarvice or general delivery aervica, complets this section, How do Yau think carrier rouke
defivary of PO Box sarvice will compars 1o yaur previous sanice?

[] Batisr [] Just as Good ] me opinisa ] wiorse
tyes.piosso wagiain: | i T NMpoges (spTr) e e é 7

For which of e fefodng do you Base voul community 7 {Checic a8 sl =pply. | Where do you go to obiain these
AinyioesT

IEI EW‘“ .:_;,- j 1;-.--,.&__4“"_ 'EI -r:l_.’l! ':‘:i"_‘
E— Porsanal noods L_] it ;_ i PI i g F | I iy ﬁf_ £f
[ Banking /

= Sl Hf’tk’ &J:{u:ﬂ:{lﬁ
]

[[]  Social nescs

Do you currently use locad businesses m the community 7

1,_,. w ' E ‘rﬂﬁ Ma

I yas, wioild you contims o use tem if tha Past Office & disconbmesd?

EITEBDMu

—

;- 2 ennE ' e L 2L /
3 3 : v ; Fd - ' Sy e =
aovess: 10N b Ad  [fee? Plogpd  Ta s (L5
Temphone: 1 /D ~ L{FS— 05 7S
] N o
L A AT I A 4
— 4

Fepde add sny sdditionsl comments oh 8 separte pliece of paper 2ad stach § o his feem Thank you for laklsg the fime ko
comalete ths quesiionnare



Disear 1333884 - 1370
-

e Qa1

LERETTA SOHLLMWBOHM

A4 BEEFIELD AVE
P.:I.:'ilmﬂ. A 5130

[mar Pogial Sorvige Cusipmen;

Thare you for reduming your quesiionnare sondaming Bie propesed discomnuance of |he Alvord Post OFce. Yowr commants
along with athars received, will be included i hs officsl tecond and conaidered canafully pefane firtheraction is [en:

H i is calermined it 8 decontmuance af fe Alsord Pos) Office should be puisied, 8 frnal proposal will be postod o @e Honk
Rapris Post Cffics. Donn Fost Cffca end Bhond Post OMee &1 @ laler dals. H yeu bave addilional questions or comments
plense (e frme 1o oorsact Karon Lanane ot {316 2052908,

W/

HENT GiDEHE ROLF

Hanager, Prst Cifcn Operahions
PO Box 4890

Cedar Rapits, foea. A2408-5558
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Postal Service Customaer Quastionnalre
Pheaze check ihe appropriate box to indicate whether you wsed the ALVORD Post Offlcs for aach of the fallowing

Postal Services Caily Waskly Monthly Mever

a Buying Stamps ] [=] [ ]
b Maifing Letters ] =] [ e
e WAsiling Parcels ] 4 1 [E
d  Pickup Post Ofics box mail & | 0 [
o Pickup genasd delivery mad ] L1 1] N
I Buying maney ardars ] [ I 1
g, - Dbtaining spei=al services, ncluding Cartified Mail, Registz=rad el Inaunesd

Mal, Clalivary Confirmaton, or Signaturs Confirmatian [ L 00 s §
h Sanding Expoess Mai ] (| [ .
[ Buying stamp-colscting malssl ] ] 7] |
Gthor Postal Services
g Entering permit malibgs D YES E L[]
b, Resatingllsing postage meter [1¥es [£] na
Monpostal Services

Plicking vz govammeant farms -
T ok -bn i [Hves [Jwo
b.  Using for school bis sfop [(Hyes []no
& Assisfing sanior ciizens. pereons with dsabilites, ate. E YES |:[ NI,'Irl

IT yes, plasas sxplsin LY VR LW II
4 Using pubds bulletin beard YES [_] Mo
& Ofher [Ives [§ WO

Il yeg, plaase sxplain

Do you pass another Post Office dutng business hows while traveling 1o of from wark, or shopping, or Tor parsonal needs?
[CIves [§ wo
If y=e, please expldin {{ e s L r




rrarhg [253%04- 51230
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I you previoutly recelvsd carrier delvery, there will be no change to your delivery service — procsed to question 4, If you
3, previoualy receivad Post Office box senvice or general delivary service, complete thes section. How da you think carmier route
delivery or P Box Service will compare (o your previous servica?

] Batter ] st as Good [ e Opivior [ wome
IEyés, pleass axplain

For which of the Fliowing do you leave your cemmunity? {Check all that apply. ) Where do you go in obtdin thess

4 SEMYICEaT
9  Shopping
[7]  Personal needs
i_]  Banking
] Employment
7] Sosial neads

i ey curTenty use loosl businesses in the communeny?

] vea[] mo

ff yes, would you continue ta usa therm # the Post Offica is discontnusd?

|:| Yas Ej Ma

Meme. [P o L ., ) % v

Address i f L | & e L k_~l_ R -
Talephona. i /7 i

Diate: i

Piease add any addibonal commants on a separate pisce of paper and aftach i 1o this form, Thank you for taking the time o
complete this guestionnalre
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UM TED STATES
POSTAL SERVICE =

o aRoty

ALVURD GUIN CLUB

I GUN LB RD
ALVORD 18 51230

Cipar Postal Sanvoe Caghomes

Tranh you for refuming yowr questarnune concerming the propossd disconnusnce of e Alverd Peal Dfoe, Youw commenis.
ainng with ofhers recsned, will be indieled i the afficlal record and chnsitened camedidly before Nather sckon B ldeen,

If rEspanas o youwr e

You exprestad @ Cancem BbOUE delveny e, A cusiomer's loceson an & carmers Ane of Travel detanmings e Gme of day
il 3 delivered. This. of colrse, precudes providing sy dellvary of masd Lo ewary suslomar Secauss, no meser how we
slruciing & folds, aorebody mual be Bel YWe do. howevar, carefully coraidar the velme of mad for each (olube so hal we cadi
difiver e grestest amoul af mail @ (e eariiea) possis howr. With the BEngest Beel of deifivery vehiclas In iha world we must
pay specal slandan o energy conservalion messures, Lo minkmize vahicls ane fusl exparaas. YWhesn Me prica of gaacing goes
ap e dent par gallan oue tabat gesaling sost nzes moes han 55 million. Therefore, whsn strucluring B routa, we mimsl hsiancs
awr poak e dellusr B& moch il &8 possibis G eprly Be poRsbee wi e need 1o minimize e fravel disl@nce @ roule maet cowor,

Youlenprassnd B concarn aboul fne sacuriy of mal Customans may place p ook on thar mallboges. The malbax mus have g
slck large anaup b e accomrmEals the custamars nome dasdly mall yplums. The Pestal Senice doas nol apen malboaes which
o locked snd doas not aceapt keys for this purposs. CELUS provide iha sacurity of individusly locked mall cormartmants.

it & & dedermined thai @ cisgconbruiancs af the fvam Posd Officn shauld bie pursued, a formal propasal will be posded inthe Rock
Fapids Fosl Cifice, Doon Prst Office and Alvand Posd Ciffice at o eierdete. | you bave addifiansl guestons aor cammméns,
pieace inoi ime looorkact Haren Lenane at {318) 3@k2002.

W/l

WENT GOCHENDUR

Manager, Posl Cilize Operpfnms
PO Bex BOEE

Crdnr Rapeds, sy S3406-9808
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Postal Service Customer Questionnalre
Pleass ehack the sppropriats box to indicate whelhar you wsed the ALVORD Post Oflcs for each of the following:

Pastal Services Daily Weakly Momthly Mewver
a. Buymng Stamps

b, Mading Lattars
. Maing Pamcsis
d. - Pick oo Post Office box sl
e,  Pick up general delivery mail

[ Buymg monsy ordsrs

g Tilainmg special services, inchesing Cerified Mail, Regisiarad Wail, Ingured
Mail, Defnmery Confemation, & Smaaiure Confirmation

h, Sending Exprass Mail

5 = D = |
OO0D0o0o000M &
0 e - O
HOORBREODOODO

L Buying stemp-collecting matanial
Ciher Poastal Sarvices
& Endaring permit mailings []ves [ no
b, Reseting/using postage meter []ves [Fno
Honpostal Services
Pleking up governrment fomms
= feuch 28 tax forme) D YES E NGO
b, Uaing for school b skap [Ll¥es [H no
£ Assisting senior clizens, persons with disabiiities. ot Clves [Jwo
IFyes, piesas supizine
4 Using pusiic cullstin board Mves [Jwo
& Other [ves [Jwno
It yee. plasss sexplainc

Do you pess anpthar Post Office duning business heurs whils traveling 1 or from work, or shooping, or for persons] needs?

[(Jyes [H wo

I yas, please axplain;




socETng [352%0Y- 30430
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PAGE —_—l

if you previousky recened camer delivery, thera will b2 no charge (&opour dalivery Eﬂln&_—prumﬂd in quqﬁr:n 4. it wou
3 previously recened Post Office box service o general dalivery sondcs, completa this saction, How do val think sarfer routs
debivery or PO Box service will compars (& your previous sandce?
[} Eetter [] dustas Good [J wo Opinicn [ Worss

If yes, pleass axplain: el T i by o, R £ 5 T MW FE

Far which of the fallowing do you leave your communiy? (Check all that apply.) Vilere do yau go to obiain thess
sEPCes )

[l  Shopping

E Persnnal needs

rj Baniing
] Empleyment

[] Sodalnesds

B Do wou currenily uss kaeal businesses in the community™

E ves[ ] Ne

If yes, would you cofbinge te use them if the Post Office s discortimmesd?

3 ves[J we
wame: /3 [ions (sun_ (luds
e 201 (Cun Clek ¥
Tesophons:
Date: - 2

Pisase add any addifonal comments on s separate piecs of paper and attach it o this farm. Thank you for taking the time 1o
compleie this guesilonnaie.
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LOWELL BOSLER

T DEANDOD AVE
SLNVORAD, LA 51230

Dpal Posisl S2ndce Cugtoman

Thir vl e resumi r questicrinare sopcaming e propased discentinuEnce of the Alvort Post Cfice. Y bur samments.
ah:q vi?ﬂn alhars mgﬁ?ﬂu be iicluded in lha offigiad recard and caraiderad cemiuly befars fidbecacion is Bken

il e hbermmine] Hat @ discordnuancs of the Alyord Post Odfice sballd De gursusd. a tormsl i will b posted in fhe Reck
Fanide Poat Office. Dinon Past Dfice ang Alveed Post Offios ab & bler dale. | you hayve addilion quesiions or commerila;
plagss fagl froe b contmol Karen Lennre ot (314) 3049.2002

SECRE

A
.-}wT’" —

KENT SOCHEMDAR

Manager. Fiost Office Cparaboms
PO Box 2068

Cafal Raps Iowa, S3408-0808
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Postal Service Customer Questionnaire
Please chieck the approprate box to indicate whather vou used the ALVORD Post Offics tat each of the foliowing

Posial Services

a

Daily Weekly Manthly Nevar

g Buyms Starnps D \E D E]
& Mailing Lebers 1 \E ] 3
¢ Mailing Pascals [ D E []
i Piek up Post Ofice box mai ] Cl =
. Fiok up general ogiivery mail ] 7] m ]
f. Buyng manéy arders I:j D i:l D
g Oblaining spacial services, including Cenfied Mail, Rogistarsd Mall, Insued Ij |:| -E] |:|.

Mail, Delvery Canfirmation, or Signaiure Confirmation
h  Sanding Express Mai | ] a 3
i Buying stamp-oollesting matenal ] D ] D
Oiher Poeial Services
a. Enlefing permit mafings [dves [ wo
b.  Resalingfusing postaga malss [ ves [] no
Honpostal Services

Picking up govermmant fome

{such s tax forms) [:i ves [ ] no
b Using for sehaal bus stop ] ves []no
0 Assisting seneor cifizens, persons wih disabilities, atc: [Oves [Owo

If yos, plrass aiplsin
d. Lising puske bulletn board Fives [Jwno

Kl vES

] mo

If yus, plasse sxplame

[0 ves KEjlno

Cihier
ir lease explain 4 . >
%ti--ﬁ |-!{._.-!.-|:'_ﬁ_£_= .-"f-:‘_ .I"'E A ﬁ"lf'..-l'?tl"_d"-
Do you pase an PogtOffits during busineséhours while raveling to or from wark, & shopping, o for personal nesds?




cocreTNg [453%0Y- 51250
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IF yrona preulm.lsJi; fecenved camer delivery, there will be no change to your defvery senace — proceed o question 4. If you
3 previously received Posl Office box service or general delivesy sarvice, compista this section. How da you think cames route
defvery of PO Bax service will compara 1o vour previaus ssrvice?
] Reter ] tustas Good 7] Me Opinicn [0 whise

I yes, plaasn gaplas

Fof which of i following do you lsave your cammunity 7 {Ghack all that apply. ) Where de yau go ks obtaln these
BERiCRET '

Shoreing - S e \aaky,
Pargonad naads L_L,_.ru- :‘h,_,.:L-
Bansing f-\k\,.-'[.n Lil

Employmeant ﬁlu; r'ii “H&:’Lu

SeiNeeds F!I.Il'ﬁ-. itT l.:'- Vel %jg

BERE"

] Do you cormanily wee ool Businesses in ihe communiby?

B vesJ Mo

It yos, would your confinua fo use them if ihe Post Ofice & discontinued?

] vu}? Ho

Diats. L’I - 'I_J!_ -_-.'-—E—; “

Piaase add any addibons| comments on & separsbe pisce of paper 2nd attach it to this form. Thank you lar faking the fime o
compistia his guestionnains.




L | 252 - 513

fjj—;*%": 3 Vi /ﬁ?fs?‘mﬁ_;yé.r ) {
o e T Bt pe g
/?Zih ﬁ 7}{’-’ Cf% A = 2 {?ﬂj
e rarhe o B bl

Ay f?{'"f“f?/rﬂ.?h



Thac, (117994 » TITE0
Bim W 53
Fuger MRF AF

Emm

GanacE

FY HOLLENBECK

PO BOX &7
ALWORD, 18 51230

[Faar Poslad Service Cuslomer;

Thank you far FElETING YOUr GUESHONNEIR consoming e propased dsconinuance af e Abword ol Office. Yow commerts.
Alanig with athars recahen, will b includad o e officed second and considared cormdully before fisthar achod o ke

in responss fo your lofer

. fwu.qrrﬂ.s-ndth‘nlhﬂdﬂuhﬂyﬂmmmmmﬂﬂrﬂefﬂﬂlmmg&l Trea rursl carier will
aceept @y |esers or packages for mailing. The carrer will estimats Me cosl and provide 8 receipt far any money recelved On
e Tollowing delieny day ihe coriarn will provide chanpe of @ bill Tor e amaisnl over [he aslimsale.

10 is delesmingd imel o dissondnuanie of Bie Ahdnd Fos) Ofce should be pumeeid, 8 formal propess will be pasied in fhe Hock
Repids Paal Office. Doon Fosl Offes and Ao Fost Offce at @ labar date. I voo have addilional guesisins or summanis,
paaEs el e 10 cormact Karen Larans at {315 JaR-2513

L/ A—

KENMT GOCHENCAR

Waneges, Poat Ofce Oparationg
PO Bl S

Codlar Rapids, (mee, S2408-5058

Sirzaraly,
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Postal Service Customer Questionnaire
Plzase check the sopoogtiale box to indicals whathar you usid the' ALVORD Posi Office far sach of the Tollowing

Postal Sarvices Daily  Weskly Monthly Never
& Buying Stmps [ = 1 [
b, Maiiing Letters [ [ O O
£ Mufmg Parcsis ] 1 Fi g
2 Pichup Poat Cifice box mail D = D ] D
& Pickup generl dalivary mad D Ij |:|' f:] =~
!, Buying money orders J:I 1 4 O

[ ial services, including Certified Mail, Ragizterad Mail, nsured -~
¢ hail Dmlumnnhhﬂlun, or Signature Confintigbion Ij D E D
h Bending Express Majl |':| D D D‘
| Buying slamp-osBacting rmistenal [] | ] |
COthar Postal Services :
a.  Ertering permit mailings [dves [C]no
b, Resetting/using postage medar ] yes [Ciwo
Monpostal Services

Picking uwp gavemmant forms ;
% Chi i B ey} [ves [Jwo
b, Leing for school bus slop [} ¥ES D MO
€  Aseisting senior tllizens, parsons with disabifities, ete [Zlves [ no

W yos, plasse explaln ,

NS A s =00 e Pl e
F I # -

4. Using putiic bulietin board [4vEs [ mo
= Diber [Jves [ weo

It yes, phasalamlm )

e ,III'-'_-- I"‘-' ©“ _':-_-:.r 770 II_.-I.F- o T | e Ol A 1'"-\.\_! _'I___. i

Do you pess anather Post Office during business hour whils travaling 1o or fram work, o shapping, or for personal neede?

Ifyes, plegse axplain

] vee [fwo
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it you praviolsly recelved carmer dalivary, them will be no changs to your dellvery senvise — procead to questson 4, If you
3. previgusly received Post Office box service or general dalivery sarvice, comglete his secfion. How do yoiu think caorier e
delivery of PD Box sendce will compans 13 your previcus senaca’?

-

[[] Batter [J dust as Good O mo oginien ™ e
"m:m_ﬂ"ﬂﬂﬂm i r-|r' Jﬁ. o ,.l:,-j i il J-I,-"Ir; : r_,n' 'm F« & l x I Fat .|I-" ¥
s =4 i _,.I ?‘Iﬂ .rf',# ,.ﬁgn_l,'fr-h__t.- ‘_'...._‘ .-"l""'.“r_...r",‘ = R "'f':'_.."_"LJr - Lipf

_;;_ -l'_":r{ff 3 |."::_- bWy e

s
Far whith of the following do you leave your sommundy? (Chack all that apply, ) Whaje do yoi go to obiain these
CETRR T

L Shmne Saiiu Tols  ©0
L] Personal neads
- Barkeg BN wor
1 % N
= Employment S al s LR P o ol R
]
|:| Satal needs

5 Do ol currently uds losad busmesses in the communis?

[ ves [ M

i e, would yeu eonlinun o use theam F the Post Office i diEconbasd?

E"\'Eﬁi:i Mo

. J -
MEme: > LA i il ffla":l':r'*f'-'ﬁ_—',:'_#'—
L
r = 1 I d n ¥ ll = F'n 7 i
Addiess. “ 7 (' - —"?.-""-';! = ?_ L0 Jp _"‘I """;r"llll‘.“"r“ b > 3
Tedphoots /.2 - = =3 A L

Dam - o e o

Flease add any edditonal commants on a saparate piste of paper and aftach 11 o this farm, Thank you for taking the time in
complsle s questiohnaire
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ZEAULLIN BALEKER

ZENT EAGILE AVE
ALVORD, 14 51230

Dear Fosial Sendes Cuin it

Thank yau for miuming pabr gueshionnsie conuerning ihe praposad discantmusnce of fe Sl Past Office. ¥oul cofrrienis
Alnniy wiih othars racehed, will be included i Bie aficlal racord ard congsdered carefully befare Rirller acson i3 aken

i1 1 gatErnined fat @ gecanlindesnos ol e Alvand Pagl CiMos abauld e piarsued, & Sairal prapausl il be posted n e Ao
Fapkda Podt Offics, Ooon Post Ofics and Alvand Pasd Offce st 5 Int=r datm i youi e :ﬁhrﬁmum or pomrards,
pleaae fedl frée o oonfacl Harsn Lenana a1 (315 195-3603

Smnerely,

/|
o/ m—

PO Box BoEs
Cadar Flapeds, fown, S7408-0008
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Postal Service Customer Questionnaire
Pieass chack the approprate box b indicats whelhar ¥ou used the ALVORD Past Office for each of the following:

Postal Services Daily ‘Weakly Monthly Mever
4 Buying Slemps E] D E |:]
B Maling Letiers ] J [&] i
& Mailing Parceds d 0 I
4 Pickup Post Office box mail ] ] [ ]
¢ Pick up general dalivery mail ] 1 P
f. Buying mesoy ondere i ] izl ]
3 Obdaimng special services, inchucing Cerifed Mail, Registerad Wail, Insured

Mail. Defvery Confirmation, o Signaturs Canfienaton lj D r-H D
M. Sending Express Mail ] ] ] bl
I, Buying stamp-collecting matenal ] ] ] [¥]
Other Postal Services
3. Enteling parmit madings [ ves [ no
b.  Reselingiising postage mater [Jves [{]wo
Nenpostal Servicps

Paking up govamment forms -
= {euch a8 tax forms) D YES m NG
b Using fer sehool bus stop [ ves [ wo
& Assisting senior oitzens; persons with disabiities, ste. 1 vEs NGO

IFyes, pleass axplain:
i, Using public bullstin badm [Oves A wo
& Dther [ vEs ND

It yes, plaase axplaln

Do you pass another Fost Office during business hours while travaling 2 or fram work, or ehtpping, or for parsanal nesds™

[ ves [J r—:n._

If ves, pleass explain; e dpt allies s

e

T -
- | - -
S calpog ity b Gdnaga
P . k -
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I you previcusly received carmier dallvery, thene will ba no changs to your delvery sorvice — proceed o question 4. |f you
3 previously received Post Offics bax servics or goneral delivery service, complale This section. How do you think carrier routs
deliveny of PO Box sandice will compiie T vour pravious aarvice?

|:f Bater

[X] dustas Gdod

Il s, pisgme aapdsing

[] NeOpinion

[] worse

For which of ihe folfewing do you leave your community 7 (Checlc 2l hat apgly, ) Whers do vou go to obtsin thess

A servicas?
Shopping pon belle . Caakheo 80 Ko e tindfay
D Perponal nesds

[]
[
O

Banking ,ﬁgf,-;. Vatla, d&lsord

Ermplaymer . ey
= L L e

Sogial reads

5 Op you semently use local busineseas in the commurity?

[0 ves 1 wa

i yvea, would you eenfinue to usa tham if the Poat Ofce & Sscontmmd?

E Yea [ 1 HNo

i | 2
Name, e b o (G lide o~

Address: S 127 ﬁ;rqllrl.r -l_'r'|.-1!" A el i A

. =

/223G

Talapharia

e & e P

Dae & S 17

Figasze add any addiiional comments on & separale piece of papar and attach it to this form, Thank ou for taking e time b
compiaiz this quesbionnalne
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B FOsiaL seimvice

OB G20

VALERS A WORDEL AN

T 4TH 3T
ALNVORD, |8 53230

Cear Poolal Sarvice Cualamear

Tharm youl for reliming yoik qinestimnain concerming fie proposed discondnuance of he Afvard Past Offioe, Your commenta
alang with athars racaivar. will Le included in the ofticlal recond and considesed camsfully befors Rirther action i takan

In raEpanss 8 your lefinn
 'Youstted on the quostionnass thsl you wss the community hulesin basrd each day @ ha Pasl OMce. Residerds iy
ronlinee o mees micemally, pociglize and sharg nfermalion &t the atber busnesses, chirches, snd resdenses,

i Il 18 deterrmuned that @ disconinuance of (e Alvard Fost DMce should be pursied. a farmral Dropesst will be posied i s Rack
Fapidy Fasl Office, Doon Prst Ofce and Alvord Posf Office al @ later dase. ® yeu have nodilional guestions ar-cammments
pezaae Tl s o condant Kamn Lenane al (318) 2952005

Smcnamdy,

EENT GOCHENGLIR

Manegsr, Pagl Offion Oparaticng
PO Bax 59l

Cagar Fapids, [owa, S2408-5068



B rosTal service

Foatal Services Daily  Weekly Monthly Never
8.  Buymg Stamps 'l M| ] Cl
B Mailing Lettars ] 7] ] B
£ Mailing Parcais ] ] ] [
4 Pick up Fost Ofice box mail [l ] = [
& Plckup ganaral delivery mail ]:| D |:| D
. Buyng money orders D [:E D D
0. Obtaining special services, incheding Cortfied Mail, Registersd Mail, Insured

Mail, Delivery Confirmation, ar St Confirnation D |:| E] ]
h  Sending Express Mail ] ] ] []
i Huying mp-l:.ulhdmu matsnal D D |:[ |:|
Other Postal Senvices
a  Enlaring permil madings Cdyes [Jwo
b, Resstinglusing pestags meter [1ves []wo
Menpostal Services

Pickmg up govesmmen! fapms
g {ELich 35 {=ms} E YES D NG
b Using fer school bus stop [l yes [ no
¢ Assisting senior oiizens, persons with disabilites, ste. 1 ves. [ no

I ves, pluass sxpisin: = )

 SE s kL o P A ) e e R A L '? 2ela e

4 Using pritse buistin board [dyes e “
s Other [Jyes [CJwno

Gogket: 13623004 - 51530
B e 21
Pugn pbe = | -

Postal Service Customer Questionnalre
Please check the acpropriate bax bo indicsls whiether you usad the ALVORD Post OMee for sach of the follwing

if yes, plaase axplain:

Do you paes anolher Posl Offics during business hours whils traveling t= or fram wark, or shopping. o fer persanal nends?

If yes. pleass explam

A

Clves [Jwo




IF you previously received caemer dalivery, thare will ba na change o yvour debvery serics

Lt [35A%Y- 50230
TELIND FEN
1

FEGE

— procesd I gquastion 4. | vou

3 previgusly recehed Post Office bax gervice or pensral dslvery Bervicn, ocomplate this Section. How do yau think carmier rouls

deivary or PO Box service will compars to your previous sanvica?

] Bestter

If yes, plesss explain!

] -ustas Good

[ wo opinion

] werse

For which &f the following do vou lsave

yar commurity? (Chask all thiad apply. ) VWhere do you go to obtain these

sarvices?
L] ..--:._f"l:-. i _r "_I
|E Shanpling
] Peesonal nesds [ .‘-::
[} Banking
] Employmant
[C]  Social needs

&. o you currenlly use local busineases in the community 7

ves [ | Mo
If yees, would you confinoe to'use them il he Post Dfica is discontmued?

A ve=[] wme

Telanhons:

Date:

Plzase add any addibional comments on a separate place of paper and attach it to this
compiedn this gusstonnaire

fern, Thank you for taking the tima to



Dokt (RE2EE - HiTia
o] 1]
Pags My 1T

B RS Tt st

WEOENTY

STACEY VOGELZANG

BB 614
HLWORIE, 1A 51230

Cear Pranind Sorvics Custamnr

Thart you for refuming your quastonmare sancaming Pk praposed disortinuance of tha Avord Pest (ffes. Your cormments
=ang with cihans recalved. will be intluded it the ool recard and conpldered carehaly bafors hither acfion & jaken

in raspansE Lo waur laten

& You expressed & concerm abagt (ha sedunly of mail, Cumitimens may place 8 s on Ihir maibgxes. The masp: e have @
&l large enpugh 10 accormmadala Ine cLiomers normad dedy mail vatluma: The Peatal Sardce doss nal apen mailbaxes which
&' locked @nd doak hat sccepd keve Tor this purpose. Ciusiar Hoo Lnds are alsa being conskiensd wiich are individual loch
mall ecmpartmants. CEUs arg made of high-impact potycarbanse and slumiian. Thess mall recepinctes arm wealher-resmtan,
Reclra, and have large mail companiments capabie of holding man varad med. It addiinn, tha walls ale veaiharprop!, syen
inddes extreme condiiona. The CELis can Tully hnMMHmmmumwmqamﬂﬁhmﬂmmmmmm
eand arel winde up o 30mph, ensunng profecion sganst rain. alesl, snow, haad and detins

It @ iz detérminad ihat & discodtiniance of (he Alvard Post (fice sheuk be pursied, & famial proposal wil be postan in the Fo
Hapids Pess Ofce, Doon Poal Ofice and Sluoe Foal Dffice Al & lyler dale. (ol heve addBonad quastions o commaTis,
akzzsn faal fres ba coninct Keren Lenane ai (318 30020600

Sirsarety,

Rk~

KENT GOCHENDUR
Marager, Prst Ofce Operaliong
PO Bl B985

Cedat Rapids, lowg. ERd08-5008



Cipcket: 1362004 - 51730

UMTED STATES e e 22
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Paostal Service Customer Questionnaire
Please chack the sppropriste bok 16 Indicats whather you used the ALVORD Post Ofice fof sach af the felowing:

Pontal Services Diaily Weekly Monthly Navaer
. Buying Starmps ] H O O
b Malling Lethers T.':J [ O O
c Mading Parcels [ J 2
d  Pick up Post Offica box mail E [} ] I
& Pich up ganersl delvany msil D D L__j |:|
! Buying mansy ordars D El D D
el Davay Cantimanion, o Sartirs Confimaiges e Ml lesieed g
% Sanding Express Mail ] ] B [
L Buying stamp-collscting mistsrisl [ ] 1 0 [
Other Postal Services

= Enlering parmét mallings []ves [H'no

b Reseffing/using postage metar []ves [ no

Monpostal Services

i Pl ie grmsetans Oves [ wo

b LUsing for schec! bus stop E ves [ | nO

€ Astisbeg sanior cifizens, persons wih disabiiities, stc [[]res [ o

If yas, please axplein

d,  Using publc bulletin bosrs Q YES [ ] NO

&  Dther []ves [Jno
i yas, pleads svslain

Da vou pass ancther Poast Office daning buginess hoors while travaling 1o or from wark, &r shooping, or for personal reeds?

[ ves [5 wo

IFyos, please axplaln




soneETNg [2533pY- 351230
ITELND e R
BaGE .0 |

If you praviously recefved camer delivery, them will B2 nio ehan
0 ga o your defivery senics — procesd o JE
3. E:ulnu.ﬁy recesved Post Office bex senvice o ganeral defivary servioe, otmplets this mlimpHnw'm yuﬁ?#;::ﬂllufﬁm
fivery or PO Box sarvice wil compars 1o your pravious service?

[ Better [ dust 2= Gocd ] oo ltass
I yeg, phease axplzin - _ IED
ipaa Eir : .\}} La_1 s A H. i Chbay Mugdn pobyeg g o dey L CrLEL Jll'lr
1A 1 i B 0 N AR L O e i R PR 51X I'H-'il‘ll;' |'||"l":| e ||':..'| e U T borired
el oy Nk s S SRR o F LT AL T i o |'||-_3l._||_':-|l.i_l (L E LI||_|..._.-_'|-_I i -_.l-ifl-:‘rf-': | f .l
For which of ] P e,
E:;'lm? af W Following do you leave your community? (Chisce all that apply.) Whare do YOU G0 18 bhsh il !

.[H- Shapping

E Fersanal nasds
H Baniirig

L]  Employment
]  Seeial neads

5. D you currently usa kocal bisinesses in the community?

[ ves[] Na

IF yes, wiould you canbinue to use them # the Post Olfica is discontinusd?

E] "r'eslj Mo

Marma; I'"'-flﬂf'i Ly | 'j-"lil.‘-lfﬂ.‘-'rl 1 &

- R
amese: - (O Py [ ‘“‘?I

tolptons: 1/ ) - £/ 70 - (Y319
g - | E 'II|

il

Dtz

Fleages add ddisi COMmim ; ’
mm: méﬁﬁim ;:::L‘ ents. 0N @ saparate piece of papar and attach it 10 this farm, Thank you for taking the tme to



EHERVIRN BORAMANN

B0 B0
HUYOED A 8170

Deer Postal Eargcs Cushomes

Thamk you for mfuming ¥our gerestonnuine conpoming e proposed desansnuarne of P Alvard Pagl Ofice. Your commernis,
wong with cehems recatvad, will be incheded in tha officil record and consitered carndully bafors- furihar elion & taken,

It response i woor lofar

» Viwrexpressed @ coneomn aboul obtaining accodntabin meil snd ke perceis: I you e fess than one-nalf mils fam (e e of
g, e carmer will attempl defivery of acceaniable tems and lame padesl to M cuslomes's rasidance, If he e cwer
ane-tall mile @amy o is nal home whan defivery is sereied, & notice will be st in the mailbox, Lamge parcets will be el
cwlaigs Ihe mailbax or 71 3 desghated bcation o a nation wil be ieft In the mafod Allsmpled defvany famb wil DB TAkER Bao
bt admianisiralive Post Offics, Cuslomens may pick un G Bam at the post allica, requesl redelivary on enothes day ar
mihanze fElveny v amnothor party,

& Yo sttod an e queslionmare: et you would nol get pansansl seroe with @ b 1ie yoa woukd with e PO Box Coursaos
mﬂhcguﬂwmwﬂb#mwnd by porsonned 8t e Rock Rapids Pogt Office and from the camer: Special assistance wil ba
provided aas rdedced

It = detnrmenig thil & Geconlindanss of the Ayom Peat Oifice should be pursued, a foemal progesal will be peated in he Bock
Rapids Posl Cficn, Doon Poat Ofice and Alvord Post Ofcs ot g kaler dabs. B you hawve adoiionad queslions or commints,
please feed fnoe (o contagi Kamn Lenins & (318) 2G8-2003,

W

EENT GOHIHERDLUR

taragper, Posl COffice Uperathang
PO Bow GEGE

Ceedar Rapids. Iowa, S2406-2965
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POSTAL SERVICE -
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Bage Hbt 7 B

Postal Service Customer Questionnaire
Flaass check the appropriste bax o indicate whather you csad the ALVORD Post Offics far sash af fhe following:

Poatal Sorvices

B

B

h

L

b

B,

L=

Buying Stampe ] (| Cl ]
Mailing Letters 1 ] [ []
Meding Parcsils [ [ |___| L_J
Pick up Post Office bax maid [,_] ] |
Pk Up geners] defuery mail m [ i ]
Buylng money orisms ] ] E:F (|
Obtasmang special services, including Certified Mail, Registersd Mad Insured -
Mail. Dalivary Canfimmation. or Signature L"..m-:ﬁrmelninn L] [j [] D
Sending Exprass Mail ] [ 0 Kl
Buying slamp-ooleciing materiz D D D D
Cthar Postal Services
Entarinig permil mafings [lves [T wo
Resstting/using postage metse [ ves [ we
Nonpostal Services 1

Ficking up gevammant fom
{Buch 25 tax forms) : [1ves fdno
Using far school bus stop ]

S 5§ )E;\"ES [[] no
Asssfing senior citzans, parscns with disabiliies: et [ ves EJ no
It yes, please explain; ik
Lising putific bulletin board E I'u'EE |:|' MO
b [ ves [Jwo

&
(=
i
=
E
8
-3
=
:

Ifyes, pleass axplain

o you pass anolher Post Office during business hours while traveding bo or fram work, ar shopping, or for personal neade?

IFyes, plaass mxplain

[ves [Z]no




CoreThg [3sRtpy-SP3e
FELIND -, SR
FAGT —

if you previolsty recatved camer dalivery, ihere will b no change to your dalvery servios — proceed 1o question 4. 11 o
3. previously recenved Fost Office box senece o ganeral dednery senice, complate this secfion, How do you think carmiar touls
delivery ar PO Box service will compars o your previous sarvice?

] Better [] Justas Geod [] Mo oginion ] weese
If yes. please explain: [ Lo v bl ge 1 i & r w2 | S g W
: > = & ¥ i
il |lll-.||.!. i i Y ol L s l s -,-',.Il_". £y 1 i ] d J"

VL% 1 y KJ W s = % . -
= 1"“' \ o L bod— 'IF"-I'! i b 8 T I.' b 1-!.1.'.I.'1|||1-

Fosr yhir:i!; of the following do you leave your cummuniby? |Chack all hal aiii;rly.j R yﬁugutn- abtainy !hasérl
FRMICES

Shoppang

=

Personsl mesis

Hanking

Employmant

Sopial nasds

0.5 8.0 6

B. De you currantly use |geal busineasss in tha community?

L_r_"[ TED M

If yess, wollld you continue t use tham if the Post Office i discarlnued?

D "I'-Eli.i; Mo

Naroa-  Hh L T] T T
Address: -‘r_:l- JJ Ll | ,L 1}'1|—|'lll\l' |t e =1 I"-l 'l!_r ] |. =
1
i x . o | -
Telsphona: | 0 ) 37 ] e d
. i
Diate: 73l 1

Please add any addiional comments on 3 ssparals place of paper and attach it o this faim, Thank you fr taking the fime to
complate this queshonriaire,

(2Ll TN | fl I ]'Ij D b d N

II —_— ¥ I I i
|I'| || uF ] ’ \ ||I ” :I|II|:I || % r '._Ili x -IL.. *
T [ T
’ e Wiyl X
| : 4/
ol | e € 1d S neyl i )



HOLLY ROSHER

311 PARK AVE
ALVORD, (A 51230

Ciegr Poglal Sonvica Cieadamar:

Thank year far mdurming your guestonraing conceming the propased deconlinaancs of he Aloid Post Offica. Your commants
g with pinnrs rocesesd, will beincludad in the official record and considered carafuly besare Rirhar scfion fa.take,

In maponss fo pour ek

¥iu Etabad Fisd you were sancemed sbout griving 23 milas Lo pick bp your madl, The rural caries will e erving the amea of
Ao i thie everd of (he Eacaningancs, Customers would be required (o instell & maibiox sl & sesgnated location o fe
Fagtal Sarvice wikd instsl dustsr bax Unts in the sommueily, All customars within e carnunily would be sligitie for rurad
dalivary, Your maf will ke defversd eich fay 1o the chosen mods of delvery 89 the dally drive ta Roc Rapids will not be

PraCEEEaTy

¥ ou-papressed o cancern dboul the colestion of ootoaing sl Solecton of mall will ba mode by e cames whan sarymp ihe
rouln. The cusiornes shiudd rales ihe flag on the mailbes b s the carmer fhel ouigoing el is b ba coliacied from e
rmailbar. I duster bag Lais (GEU] ane the chosen moda of deflvery, an apgeirg colledion arae will be lpcaied within 1he CAL
far gy mail whinh will bo plcked up by e carrser daily.

i# 1 is delepranad hat 8 disconimunnes of e Avard Post Ofioe shouid be pursied, 8 formal propesal will be pestad in tha Soo
Ripkin Pkt Offica, Ooan Post Ofice and Alvond Post Gffice o o tales data. ¥ you have addSonal questions or cammants
plegss fial e iocartant Karen Lensne AT (315 3952902

ncammly,

/e

KENT GOCHENDUR

Managar, Pas| Odffice Cseraliiong
Pl Box E51E8

Cadar Regide, lovn. G2406-90958



[eckut 1950004 - E1230
ELHTEDIMTES frsrms Bl
POSTAL SERVICE = Page Hbr T4 -
Postal Service Customer Questionnaire
1. Please check the approprate box 1o Indicate whather you used the ALVORD Paost Office for sach of the following,

Postul Senvices Daity  Wookly Monthly Newer
a  Buying Stamps. ] [ﬁ. ] L
B Mallng Lstters -m I ] ]
£ Maling Parcsis D |:| D E:l
d.  Pick up Post Office box mai &l [ O O
g Pick up gansral dafivery mail El ] D D
I, Buying money ordars ] ﬁ ] 1
O spocidl services, mcluding Cerified Mail, Regisiened Mall, Insured
. Hﬂif% EnhT'irmﬂinn. or Supnature Confimmatian lj I:| m\ D
h. Sending Express Mai 1 | O &
I, Buysa siamp-cofscting matsrial ] I 1 E
Qthor Postal Services
2, Enbaring permit meilings D YES rﬂ b L]
b RessEingusing pogtage matar |:| YES m MO
Honpostal Bervices
Picking up govemment foms '
. Jauch a4 tax forms) Ff-:l e I:.] had
b, Lising for schoo! bus ston [ ves Eihl_ NO
c  Assisting sanior cifzens, persons wih disabilibes, etc, [] ¥es {ﬁ ND
ff yes, pleass axplain;
d  Using publie blistin hosrd ] vEs @ W
&  [Drhor [_] v&s ﬁ; M

¥ yaes, pheats explain

2. Do ymi pass anothes Post Office dunng business hours while traveling to or from work, of ghopping, or for parsanal needs?

] ves ﬁ ND

Il yes, pleass sxplain

by f.- N FE e Ol s i el | P | s o Pl
rin il i, ll-' ] 0 T P W S A .;_.,l' II..'IJJ Loy / e
LA Y i 1 L - _
sl ofa f A
St canect My Mail € lll”’ JI/'{ L 4 |

. A _|.. r". e -

I-.\' L | I, = ||.I‘1I||I_ frrl.ll I.-|'|I -I.I |l\._ f-'l ,Ill:, 1.
| . 3 _l..II | .|I F o Y | |. | J L "llIII
VA S d T':- [ £ .th‘l e AV Loy .

"Il: Lo



Laererng [35R%0Y - 5130

TEND il P

If you praviously resehed camss delivery, them will ba no change to your delivary seriog — proceed io quastion 4. 19 you
3 previously received Post Office box sarvice or ganeral delivery serace, complste this seclion. How do you think carrier route

_II-'. AN | i

defivery or PO Box service will compare to your previows service?
] eatter [C] Justas Good [C] ™o Opinion \ﬁél Worss
if yea, please explai - .
TV Ve dorced T doove O le§ Cinean ol € uf e S
! - v A Fellt i A VAR I Il‘1.:-
4 For which of the folowing do yay Beve your communiby? { i treat &pply:) Where do you go to ottaln hese
: aervdlcea’
E Shopping _'"““wll
El Pafeonal neads E
-
Banki /
EI anKing /
\lﬁ Ernﬁnymuu"/
@ i

Secinl nevs O [ | W Plaec T Aiyeds o of

OGP 3v ¥© QWi+ —nin Al Mg |
1 ¥ "ll." 1

5 Do yougurenty usslocal businesses in the community? I : Ve _

_*r_u'ﬂ Na
Iy oLl o nue to use them i the Post Offce = dscontinumed?
[ "’ﬂf“lﬁ‘lﬂn

)

Mame: Aol | o

LY
address: ) E:l'f%.'\ V. Ar

YT -.ii"'n

Teisphone: \ vy A F 72173

Dats: .l _f?i 1

Plages add any addiionst comments on 3 separala pece of paper and attach || 1o (ks farm. Thank you for taking ihe tima B

complete this queshannalre, .
MVlea ge \¢ art. Qe of he F"-JIMJ;; rd
Yoot 0 Ef] e AV 1;14' e of ga S
S e j = l-J!'“ o oM uw_f:J
Mgy e clgitg pe 5 Ay Mg, /



Bearkwy, |1 A0 - 41276
1R Nhr 3]
ge bbb

UNITED STATES
POSTAL SERVICE

LEAaEIN

VECKI JOYCE

114 4TH ST
ALVORD, A 5123

Dipar Fostal Senace Cuvlomer:

Thank yau for retuming yaur guesisnnars cancening e propossd dsconbnuence of Se Alvord Podl Ofice. Your commenls,
gloing wi othem recshsed vl be inchided inthe oficisl record ard congidernd cansfully befons urthar astian & taken,

In reéspanss 1o pour Ellen

& ¥oumspressed § concsm sboul Senior cllzens. Camer senvice is banafical io many sanior otaens and thass whi fece
specinl challanges bacause tha oerier can previte febeny and redall services o roadaite malinowes or CBLUS. Cuslomers 4o
reat braves 16 Imaka & npacial trip to e post ofice for sandon. Specal provisans are mada for hardship caged of Bpacial cusiomes
pesacs” To Tequast &0 sxcepticn for hamadin dalnary, cuslomers may canlaid e atminlsimive posimaster for mre nipmation.

« 'You Exprasssd § gancem shoul hiving ilems wainen and meded oul The furdl carmer will scospl Ay sthars a0 paclmmes jor
mialling. The sarrier will ealimate the ast and provide a recegl for 8y money recatyad. Or e Sadlowing daltveny day ihe cartisl
will provide cnange o a bill for e emount ower e estimele

if B i datesmined [hat 8 deaanineance of the Alvord Post DBce should be purnued. a fanmsal propossl will be posted In the Rock
Raplds Bt Office, Duon Pkl 0o and Alvord Past. Oos 8l 8 latar date.  you have addilional guealians ar comments,
peaasa fesl frne to comnct Maren Lenana af (318} J68-2802:

Snoed

/ T’ z?’/f’ -

KENT GiXGHEMOUR

Menaqer, Post Office Dpesaditng
P Box 5808

Clndar Papide. liwa, S2405-0908



UNITED STATES
POSTAL SERVICE =

Tieched 1357804 - 24230
inam her 32
Page HET 5% &=

Postal Service Customer Questionnaire
Please check The appropriats box bo indicate whether you used the ALVORD Post Office fof esch of tha folicwing:

Poztal Services

&

b,

h

| |

Buying Stamps
Mailing Laliars
Meding Parcals
Pick up Post Office b mall
Fick up ganaral gelivery mail

Buying menay orditls

Dibtaaning spacisd servioes, including Cartifisd Mall, Registered Mail, Insured
M=k, Dolivery Cenfirmation. or Signatwe Confirmation

Sanding Express Mail

Basding stanp-colleciing maksrial

trther Postal Services

b

Enlefing parmi maitmgs

Resatlingiusing poslage metar

Honpostal Services

-

-

Pickeng up-govemmenl Fanms
(such ms tax foms}

Using ot schood bus Slop

Azsigling senior cizens, persons with dsabilibes, slc.
Il yeg, pleass auplar,

Y oooooooe ol

(] ves

[[]¥es
] yes
[] ves

=

DDDDDDUDU§

[ no
[[] NO

] o
C] wo
[C] mo

DDDDDDDDDE

DDDDEIDEIDD§

Lieng pubiic buisslin Doand

Othar
If yas, plnass explain

| 7] ves
[] ves

{1 No
1m0

Oio you pass enother Post Offica during bassiness hours whils traveling t= ar fram work, or shopping, of for persanal neads?

ff yes, plonse axplain:

[] ves

L1 ha




arreTHo [2SR%04 - 21730
T D --——;—F\ i
PGS —_—

IF you previousty recesved camar dalivary, there will beno changa to e delivery sanvice — procesd o guesbon 4. I you
1 praviously recehaed Post Offics box sarvice of general delivery sanvice, complete this secton, How do you think carrisr rmoubs
defwvary of PO Bax senice will compans io your prénious sEricE T

1 seter ] Just as Gooa [] wo'Opinion [ woess

I vee, ploass explain,

For which of (ha feliowing do you seave your cammunity? (Check afl that spply,) YWhere do you ga ia siiain thesa
Services Y

D Shaeing

[[]  Parsonal needs

1 Banking

(] Employment

T Sodial needs

A Do you ctmently use kocal businesaes in the community?

]j?aal:lhb

IF yes, would you continue to use them if the Post Office is discanbinued?

D Taﬂm Ho

MamiE:

Addreas:

Telaphons

Crale.

Please add any addibonal commants on a $eparate plecs of papar ind amach a4 1o this form. Thank you for taking the Hme 10
complats this gieslionnaie.



0826

FARMERS ELEVATOR COo#

P10 B0 S
ALVORT, |4 51200

[Pear Pastal Sendee Cusipmar;

Thank you for pelUmING YO gueshahnaing ConGerming the: proposed @aniniEnce of fhe Alvard Pas! Oifice. Your corumenls,
alomg with others 18caived. wil be inthuded in Bie aficial moord and conskdeesd canfully befofe fUither actian i taksn

i e pores (o ol e )

Yo were soneamed stout obiaiving ssnioes from the oarrier, retail sansoes pravided & (he past dffice are availabis from he
carriar. Ml iTaractions do nof regulie mashng e carnsr al the maoy, Stamos by Mad and Maorey Cnier Apabcatien farms
wre pviaihle for CLBINMON COMVBrEEfics. Liated balod are sams ssrddces available Bom e carnar and b 1o obiain Tharm.

PURCHASING STAMPS BY MAIL

The Stampa by Mall Program provides customens he nppariuniy (0 purchase starnps, envalopes, and pasisl curds by wming
Ecrmn 3227-R, Stamgt Purchase Order (Rural), avaianle fom the post aficn or the sarier. Commemorative Slamps and slamp
eabsciing rodicss ar alsa evaisbie, The cusmmer addresaas tha poslage paid aoar [em erunioge. =nckised paymant by
aersenal chick ar posial money Gndsr made payabis (o Me US Postel Sardee, snd mals Be form [postage-Troe] or lemes i in
e raibns for the Samisr b pick ugl, Most Srders aie procassad oyarmghl. and aome immmdinbeh.

FURCHABING POSTAL MONEY ORDERS

Cusiomens risy prchess imanoy ordes by meeling Ma camer at ihe maiios, completrig an spplicaiion, and paying the camar
fin Sash] e price of Bie money order, pids the fee. The coemer gives Me crstomer 2 recaipt for e appicalifing The monay
ardes ix Samigleted winn e carnsr ralams o Ee gest affice. and & maney proer jecelpd |5 B8f in he cuglomans malfbex on e
nesd defvary day. Most customens prayvide 1he cames with 8 slemped. self-addresaed anvesope in which the somplated money
aides i maled o Hn destnalen, I cubtomers profer, ihe aomalelad money ondess will be mlned for verilicaan on e nex

iy diy

BPEGIAL SERVICES

Bpaclal sanices such o carifed, myglsered, Exarass Mal, deliery panfifralion, signpiure cosfimation, and SO0 moy be
phlained fram the camer by leving 8 noba in ihe malbox, slong with Lhe sppropriale paymend, The parmisr @il provde e
gBryicas fa foy and keave § coglomer recepl in e madbox on the rexl defivery day.

HOL NG MAIL
Cisbamars wie will be saay for an axiended ime, such &5 3 wannbon, mey feqlest St their maf be held at ihe pasl office
ghirng thesr absssss, Lipan rebum ihe costomer s3ks the post affos 1o P dalivery.

i i I delsrninsd Med & discordnuance af the Alvord Pagl Offce sliild b pursusd, & il proposal will be pasted In the Rock
Haaids Post OMce, Doon Post D#ics s Alvord Past OFice al a ear gaie. I pou havs sddiiona qeestant Of cOmMmants
plense fesl fpe to contapt Kanen Lenane a8 [319) 368200

Srneiely

VoA
j.:,v"f*’ -P""{"""

EENT SOCHENDURE

Manager, Fogl Offfes Gperatans
PO Boo BEES

Cadar Bapids, jows, S2406-Tigail
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Postal Service Customer Quastionnaira
Please chack the appropriate box 1o indicats whether you used the ALYORD Post Offics for each of the fllowing.

Poslal Services Daily  Weskly Aonthly Naver
a  Buying Stamos [] [] m ]
B Malling Letiers H i) L__J []
& Maiing Parcels D ’ﬁ D El
g Plok up Post Dffice box mall E D D I__-|
g Piok up ganars| defnncy imal E: [.j D. D
i Buying money orosrs D |:| D H
g Obtameng specal servicss, inoluding Cerfified Mail, Registered Mall, insurad

Mall, Dalivesy Confirmation, or Signaturs Confirmation D D D H
hi, Sendmpg Express Ml Ll D 1] ﬂ’
| Buying stamp-esliecting matarial [ ] O B
Other Postal SBervices
a2 Ensring permi mailings [T} ves [ wo
b Resetingfsing postage mater [1ves [A wo
Honposiz] Services

Pi&ing up govemment forms
& fsuch as tax forms} []yes [E no
. Uiy for schiool bus stop []ves [X] no
£ Auslsting senior ciiress, persons with dsabilites, eic, [] ves m MO

Il yes, phesse explam
d.  Using public bullstin board [ ves [] no
& Other []¥es [Jno

it ==, pleasa axplali

Do you pass another Post Office during business hours while trawaling to of frams work, or shopping, or for pereanal needs?

[ ves EHG

ifyus, pleass explain,




cacrETho | ii_ﬂ*iﬂ - 51230
=LIND —-'E' i
2GS sl

H yau previsusly recelved camier defvary, thers will be fio ehange to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery sanvice, complete this secton. How do you think Carfer roube
delivery or PO Box sarvice will compars to your previous sanvice?
[[] Batter [[] Just as Goad [ moOpinion Worse

If e plegss axplain: :'i;_-J .-:E_.f_l{.f ‘{'!« .ﬂﬂlf:- SprAt ey | r';ff;,c,;{{.hy x_r_,ﬂ'r £F
Lolbep ] L

4 Far which of the Tollowing o you leave youw commundy 7 (Chech al that apply. ) Vihere oo pou go o obiain these
t sEnCces” '

Shopeing 1"_‘}\L-....~{ (E'Ck“. {\:; [ WA }J{{f{,j

Pammnal needs

FOoOoO®E A

Banhing
Emgdoymsnt
Social needs ‘JH:'.u T g_ﬂ‘

2 Do you curmently uss local businesses in the community?
E ves[] Ma
IFyes, would you continue fo usa tham if the Post Office is disconfinued?

E?HDM

harri. T"_L"’-m mi Ht'L“L’U{H’ f.r{e:.‘_f’}
agdress: 1 [_j i'J.'-‘[_ o {i{r I_H Vel ;?F_‘-:,-_']_; )22

— R B

oae 1~ |4

Please add any addillanal comments on @ $&parate pece of paparand aftach (Lo thig form, Thamk you for taking the fimae ko
comphaia this guestionnairs.
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ELMKE ROCEE0M

501 WASHINETN
ALVORO, W S1E30

Cagr Postel Sarviss Cualamar

Thaak you for returning your questionnaire cancaiming e proposed disconlinuance of the Alvord Fost Cflice. Your commanes,
alnng: Wit alhers recehved, wil ne induded i ihe offical record and aonsidersd canallly bafane further Bclion f Eken.

I msponss do your ek

« Youmepressed o concam abaut smnice cilizens, Ceemier Sanvics |s benecal la many seror ciisens and Moz wha fave
gpecial challenges bacauss e camier can provide dalivary @ rtall senvicss | roateid mailbaxes or CHUE. Cugtomens do
ferl b b0 miake & Eness Wp 1o the poss office Sor sénica, Specal provisions 626 made for hanishio Ga&es OF BpRCA| cusiames
ragds. To request an excapion for hendship defivery, customers may contesd thee rtminatrative poalmasies e mom imdrmation.

& CUSAMETS wWETS concemnd abaut e ameunt of gveriaing fa Pasta Servcs periarms, Adverlisng & @ necoearny measiis
f srisire hal Amersia |5 nducsled aboud what lypas of sarvices we provide. bany of our adverlising afors have besn ueny
wlcegslul In &fficng cusiomers o S8 ol Sanicen

i & i dedermingd ihat m disconlinuanc of (ha Abvod Post O should be parsued, & lormigl propogal wil be pogted n Se Hook
Fiapids Posl Offce, Doan Poat OMee and Alvors Post Ofice 8L a (aker date. H you tange. sddfonal questions of comMmEnis
plapas Tead frve o contact Karen Lensng &1 (318 93002

e

KENT GUSHENOUR
Manmger, Post Oifice Operatons
3 B SRt

Cotfar Ranids, iowa, S2A05-§F58



Deéchur 1383804 < 51350
E UNITED STATES i Hbe 23,
POSTAL SERVICE = Pags Nir 571
Postal Service Customer Questionnaire
Plagss chack the appropnate box o indicate whethes you used the ALVORD Post Office fur each of tha fllowing.

Poetal Services Daily Wonkly  Monthly Never
a  Huying Stamps D E] D D
n Mailing Lstters [ R I (R
ST S e ——— - R *./L.h-. O O O O
d. Pick up Post Office box mad E D D 1
& Pick Up genersl defivery mail (12| M| ] ]
{,  Buying manal ordéss D [:] I:l E
w BetisorsldimTee O O O D
h, Sanding Express Mai P S | d 1 ] ]
| Buying stamp-collecting material O L] [
Cthver Postal Sorvices
a  Entering permit maiflings ] ves o no
b, Resstting/using postaga meter [[Jyes B no
Nonpostal Bervices
a fﬁg‘gm‘%ﬂnmm o EHyes [Jwno
b.  Using for school brs stop COyes [Hno
& Assisting saniof clizens. persons wih disabilties, etz Eves [ no
Y o SRS L L

If yo5. plaass mxplain: -_'.. o _"I‘_ " L__r',-t—:- A sl
d Hsing public Bulletin hoar 'I' B ves [ wo
8- Dther [(Oves [Jwo

ff yes, plegss arpdain;

Do you pase another Post Ofice during business hours while traveling to ar from work, af shopping, o for personad nands?

[]ves [H] o
Ifyes, plsasa sxpiine e Tt be ek an L.I"' A
: E o Wi i I:_.,_ifu-l.- £ :__I._f': ""_I'_
A Dy ety Loy Ve AL
I‘.l' b §¥ ay b Tzt b —
; | |
] | |‘.‘- L . J II
: { KRR T 4 &SP
_r-.i.q fﬁ {1 _p--iqu_ L ,}_ i E
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If yous pravioushy received samier defivery, there will ke no change to your defivery ssnvice — prooeed fo question 4 It wou
3 peeviousty receivad Post Office box service or general delivery sorvica, compiele this section. How dooyou think carrler route
delivary or PO Box senvich Wil compans 19 your pravious senacs

[[] Batter [] Justss Good [J o Opinion M wweese

Il yiss, pleass explain:

For which of the following o you leave your commumnity 7 (Check all that =pply.) Vihere do you go to obfaln thess

sErwies]
E Ehm A s :"-{. ™ Ir""_'—" L2 R e 1 P - fa L o iy e }--EL-I_
= T ¥
[ Fersonal neade 2 DR A T S R P e ]
D Bariking
[ Emgloymen
D Social noedts
1] Do yeas gurremntly usa loca! busmasses i ha communiay?
[ Yes[] Mo
If yns, would you contines to use them if the Pest Qffice is discontinued?
] res[] mo
Mame " |f.1|*' II!-"I|I1~.I.
. £ 1 i 3 N f
mﬂ‘&- ! Sy J'l K} N 1 L4
T.lﬂp|ﬂ § -, l.i rr ’ I"iI
||I |
Dt = {

Ploase add any addifionsl comments on & separate plece of paper and atiach it to this feem. Thank you for taking the time io
compiste this questionnaire
\ g e i S T T LA Ty

IJ 1.1.13-'1"| H ) lI

'.J-'r.I'F--.r ) I_l.

LY

. Chc Lod et od
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TRACHEIDE S3ERVICE. REPAIRE ANDTOMIMNG

07 MR 51
ALYTURLD |A 51250

Dear Poslal Servica Cisioman

Thask you fol feiuming your queshionmaine consaming Me proposed discoriinuars of the Avand Fost Office. vour comments
eleng '.-::Ilmuum racasnd. will be meludsd i e oificsd record and considensd carefully Detnen fmher oclice i laken,

IF reEpotEe o your leSier

o Youespressad 2 conoern abaud havirg to raved i anofhinr past office for servica. Sarvices provided & he post 0fios wil bo
aialahin B thie oo, ard customers sl not have o travsl o analbker st ofes farsanvice. Mosl ransactons oo nol
refuiE Mmeating e camer ai e mailbax. Stames By Mall and Money Onder Apmlication fopms ane wenilabie for Cusiomes
CiTeRMNENTE

» Youguestionad tha poonamic smwngs of the proncsar dscontinuance. Carier geriice &= mare cosbefiacive Bin mAlntining &
pastpl taclity and pastmasi=r peaiicon, Tha Posts Sarvioe estmal=o an poalive annual naveIps.

IF i & detarmined tha & digconiinuanca of the Ahord Post Office ahould be pursuma, @ formal propossl sl be poited o the Hod
Frapiris Prast Ciffics, Dioan Poat Diflce and Alvord Soet Office & & ater date, If you nave addskans] qUealions of commenls
pleage iz fes 40 contast Karan Lenana ai (314 158-2800

Dincmraly,

,_-'J W ’anf-f

KENT GOCHEMTUR

Mnmager, Post Offcs Dparalions
PO Bex 2898

Ceidar Rapids. lowa, S2406-0494



TRACKSEE SERWICE. REPAIR & TCAWING

201 MARM 5T
ALVORD, A 51230

Dipar Postal Sendee Cusinme:s

Thank you faf feluming yoLr quesliahnaims eoacerming (ha proposed dissontinuance of the Alvord Poal Office. Yaour Comingns,
alisiipy wall) pBiers recaiund wil be incuded in e official racortd and considered carafuly hafore further ctan & iaken.

| 1 letier

® 111:%5“5‘3“”“ thad (he Poblal Senice conaer hour radustian 8l ihe Aveed Pest Office befere & deconimance., Hour
reBUE e i ol fnasibie when efecive and regilar servios can be pravided to the commursy Iy @ mors oosl efficien akt=mais
[FIERNE.

if & {5 dedarrined thal & desoninancs of e Svord Poat Ofice shiuld be pumsimd, a fartal proposal will be posted o e Rack
Fapids Panl Offics, Doon Fosl Ofce and Alvord Post Ofice al a |absr date if wou have addilional gueskans o oomimeants
plonse feel free o conded Karen Lanane at (318) 395-2003

Siriczaly,

| / i f?”{"#

FEMT GOEHENOLURA

Manggar, Pasl Orifics Dperaiiorm
PO B BEEE

Cedor Rapids, Iowe, 52408-0098
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POSTAL SERVICE - haicatea
Postal Service Customer Questionnalre
Plogse chack (he approprate box fo mdicate whethar you usad the ALVORD Past Dffice for sach of the followsng:

Postal Gorvices Dty Weekly Monthhy HNover
g  Buyng Stampa
b. Mailing Lelless
. Wailing Parcals
d, Pick up Post Offica bokx:mad
s, Pick up general delivery mail

Fo Buying manay omlers

g. Obtaining special sanvices, Including Carified Mail, Registered Mal, Insured
Mall, Defivery Confirmation, of Signaturs Confirmaban

h Bending Exprass WMail

O0DORRORE O
O:Oe'a0o0000
OEBO000=08
AOoOoRrOOOOCO

I, Buying stamp-collacting matarial

Other Postal Sorvices
8 Entering permil masings CJyes [ wo
b Resstmglusing postage meter [Jves [ no
Monpostal Servicas

Picking up govemment forms YES MO
% lsuchas tax lomms) [ (I
b Using for school bus stop E YEs [] mO
& Asslsliing senior citzens, parsons with dsabllites, stc, [Jyes [Hwo

If yas, pleass axplain:

i Using pubiic belistin baard W ves [Tno
o Oines EJ ves [ mo
It yas please axplain

D you pass enothes Past Dffice during business hours whilis traveling to of fram work, af shopping, o fr persanal needs?
ves [Hno

If yes, ploaae explain:




ararho (35304 - 51230
[TEITNDY —

it you previously received carrisr dedeery, thera will be no change 1o your delivery senviog — procesd to gueshon 4. 1F ydu
3 previousty recsived Post Offics box service of general defivary service, complste this-ssction, Haw da you think carrier roube

defvery or PO Box senvice will compars I yaur previous sanvics?
[} Bt [[] Justas Good [C] o Opinion & worss

If yea, please explain. | e it ' b e Yol

Far which of the following do you leave your community7 (Chech 2 that spply.) Where do you go io obtmin thasa

sorvioes?

& sweeeim ;) . ], \ ' Fr biin
[ Personal neads | e 44 Z ,
]  Banking

[ Employment

]  Social nenda

& 0o :.-nu[?ﬂy uss - loos| Besinesses in (he community?

ves [] Mo
Hm_wnl.llflymmth}u“mﬁmﬂMFuﬂﬂfﬁmhmw
[ e B Me 1}y i =
: f FI':.-i.| by sy A )

Mam | e P e E T L T e AP oY

Auddresa b B N [ &

Taeisphons

Dt

Plaase add any sdditional comments on a separate piaca of peper and attach |t to this form, Thank you far i5king tha tima 1o
compisia this giegtionnaira
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Post ollice operalions:

My family nums o truck repair & towing husiness in lown. We are very concerned thal
clusing this post offles will affeet the commercial businesses in our snall town and
hurting the livelihood as well,

II'this post office eloses people will then have to drive toan out of town post ofTice o
condiset businiss and 1'mafraid will then do ALL there other business out of town as
well, such as eating (which will hurt out café and bar) vehicle and truck repalr ( wh leh
will hurt the lively hood of our husiness), banking neweds (they will go Lo aniother
lucation ). salon needs. grocery store heeds, fire department mmlings efe.. efe...

Closing this post office will burt and kill this town when we sre trying to promate
business and the use of our community banguet rooms, shelter houses, parks, gun
club and homebuilding and relocation in our town, not try to shut it down,

Nt to mention the Inconvenience as a bisiness owner conducting general business
mailings. and pockage deliveries we will then have (o drive 1o condoet business instead of
walking down the sidewalk.

| can not see that keeping this small office open costs that much 1o run. You will
wltimately spend more money in these cluster boxes and mainjaining the up keep ol them
v, kieeping an Ameriean employed and providing these small general needis o the public.

Why not discredse the hiurs that o physical persen s available. but still keep the operition
of the post olTice: fust at a limited service. Mukes more sense thun elosing it all together
and risk hurting the entire town.

We respectlully request your reconsiderntion.

Trackside Service, Repair & Towing
Darwyn Klarenheek

201 Main 5t

Alvord: 1A 31250
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Drar Poskal Seryice Cualoner

Thank yai far relaring your qussionnain concerring b proposad dacanbnuance of the Alwond Fact Office. ¥oar commenls
n:rngvj:r::num rme?ﬁ.mummlm.d ir the offcial recomd and considered carsflly Defore further actan is laken

| 7] E,FEJ.II-IIID L Tetier

vﬁ.. mnﬁnm about The inability of Ihe rural caemiar 1o weigh ant sale leGers snd packages, The el camer wil
acoapt ary lelisrs ar packages for maling, The casrier will estimase iha coxd and provide: & reacepl far any morsy recaivad, On
#in foiinuing deffvery day [ha camiar will provide changs or & bl forthe amounl gher he aalimale

i Is cetemined ihal & giscominuanes of the Alword Fosl Dics shiuld be plirssed, 3 mmmlﬂhemﬁlnmm
Bagids Past Cifies, Doon Foal Office ard Sfvond Posl O3 6t o laior date. H you b giidfsonai quealions of cdinirFEes,
plozse faal free o obrdact Kamn | erane st [315) |

AT

R/ oA—

KEMT EDCHEMOUR

Manager, Post Office Cperatons
PO Biox 2098

Cetar Rapids., Ipwa. S2406-9500
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Postal Service Customer Questionnaire
Plaase check the aporopnate biox 1o indicats whather you usad the ALVORD Post Office for aach of the fellewing:

Postal Services

b

h

Baying Stamps
Malling Lat=rs
Mailing Parcsis
Pick up Post Office box med
Piox up gensral dalivany mail

Buylng money oriams

Obtaining special sepvces, nehiding Cedified Mail, Registered Mall, Insursd
Wall, Dedvary Confinnabon; or Signature Confrmabion

Semdding Exprass Mall

Buyirg stamp-callecting matarial

Dithor Pastsl Services

b

Enberimg parmil maiags

Resating/using posiege meter

Mompastal Services

-

B

v

Plckng up govammsnt foms
isuch as tax forme]

Uging For echool bus s{op
Askmling sanior cilizens, parsons with disebdities, =ic.
if y=&, please axplain

Dally

OooooDoDoORO

[]ves
] ves

(7] ves
] ves

'ﬁ vES

b=

Waakly

oooDDoDoODOR

Manthly

0 1 R (0§80 £ ) 1

REROMRRBODOE

Uzing public Bullatn board

Oither

I yes, plnasa mapisin.

T4 ves
] res

[] wo
] no

Dio'you pass another Poat Office during business hours whike traveling to or from work, or shoppeig, o for personal needs?

[] ves ﬂﬂﬂ

1F s, plidse explain




ArrsThG [B53%0Y - Sid30
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If you previously mosivad camer delivery, thare will ba no changs 1o your delivery servics — proceed 10 quaston 4 1Fyou
3 previously recaned Post Offies box ssrvice or general dalivery service, complete this section, How do you think carmer routs
geiivary of PO Box sendcn will compans (o your previous Serdacey

] setter ] Just=s Good ﬁ};‘.ﬂ' Ho Opinion [[] worse

If yea, pleass sxplain

Far which of the following do you keave vour community'? (Check sll that spply.) Where do you go 1o ootain these

JE!I'ﬂinea?‘

& Shopping

ﬂ Persomal neds
ﬁ REnking

i Employment
]  Secial reeds

g, Do you curferdly use kocal businesses in the community?

@__ ‘I"BII:I Ha

IF yees. wowld you continue to use tham if the Poat Office mk disconlinaed?

2 ves[] me

e | o Vo DenTog
adiress A 19 ﬁ’% ke Nve
o 1 [2-473-255 1
pate e B

Pleass add any addilional eamments on a saparate piece of paper and sttach f to thes farm. Thank you for taking the bme to
complats this quaslannmine.

-’-+ \ 5 NI | R !'-'II_"I i "j‘lll"-“-;f'-’i_hl _.'l“.; I."“f‘{'-.k !f"’ii:-r‘l’“; _1‘[:' {Ellur{h-{
f_,-ll,- L.'-.Jl:_”: 1-1:1 L.._.,Hf -(._:_,,5 *’\J'H[. PL-I.['-L"'I | PE"I ‘_-,l-,ﬂ,uﬁ- )
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Draar Postnl Sarvioe Cunbommes:

Thank vl for resiiming vour quaktionnsim canceming the propessd disconsnmsnce of fhe At Post Otlics. Your somrnenls,
m-ﬁ:mmmﬁr:d.nﬁammmhuﬂi'nlmmrHanHmuMhEﬁrcﬂﬂmruﬂmhmn

In resparas b yodf ti=r )
o Touexpragged @ concam soct naving o vl io Bnother posl affios for servios. Services provided 8 the post affce wil be

wvailabbs from the camer. and cussamears will hal have 10 lrsved 1o anctier poat ofice for sarvice. Mokt fransactions da nal

reguire meslliig e carir af the maifber. Stamos by Mall ang Money Crder Apaboalion farma A availabie for cslpmer

Emea T T

[# 8 |y gatermined that a disconiruadcs of e Alvon Pasl Office should be pukuad. 8 farmal propotal will Be posled |nihe Rack
Repikds Post Office, Ddon Post Ofics &nd Aljprd Past Odice ol (s dase. Il yon haye sddioisd qussliens F commans,
péagsa foal frea bo confes! Karen Lanans ad (319) 3E0-2000

Birgmrely,

A

KENT GOCHEMNGUR

Weneger, Post Ofice Oporations
PO Box G094

Cedmer Hapids, Iowa, S2408-50C8
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Postal Service Customer Questionnaire
Plagsa check the sppoopasts box to mdicate whislher vau eed the ALVORTD Post Office for each of the Tallowing

Postal Services Dalky Weakly Monthly Maver
a  Buying Stamps [ [ ] ]
b Madng Leters [_] Rl I
¢ Mating Prcels O O O SES
d.  Piok up Post Office box mail ] 10 1 @&
& Pick up general dstvery mall ] ‘\ﬁ S 1
{  Buying money oriars [ wes @.- | ]
it S < -
% Sanding Evpress Mail [ 1 1 O
I Buying stamp-collecting material ) FEX £ [}. [i ~7 [l [l ] [l
Other Postal Services
a  Enlerng peomit madngs D YES E:j' Wi
b. Resettinglusing postags mater [Jves [¥] wo
Meonpostal Services
Mgk i e ) [Jves [Jwo
b, Uging far schosd bus stap [Jves [ no
3. Asssting senior cltizens, persons with dsahilibes, et 1 ves E NG

[t vas, pleaze explain
4 Using public bullstin board []ves [ no
s Ciher CJyes [_]wo

If yas, phease Explam;

Do o pass angther Post Office duning business hours while iraveling to of from work, or shapgéng, of far persanal needs?
7] ves [ o
I y&s, plaase explan >0 4y ‘l [ Mt
] ~ | .
g7 ‘ﬁfﬂ d iy
ca L,
.'r.I Lo ‘—[ ‘l" -f

i
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1Eyeod previously recséved carmiar delvary, there will be no changa o your dalivary servics — procsad fo gueston 4. 1 you
3. previoushy received Post Office Doy serace o genensl delivery senica, complste s sechon. How do you think camer miis

aafary or P Box sarice will compara 0 your previous sansca

[] Batier [T Justas Good [] ™o Cginian -'[‘,3} Whrss
IF yes, pledse maqiain

For which of the following do vou leave your community™ (Check all that apply.) Whera do yow go ta obtam these

sEmvices”
; = \
’ i/ {

[C] - Shopping PP Y o

] Famonal nesds i

]  Banking . L b L

J i "y

]  Employment (G jll” b L \

7] Social neads
= Do oo corenty use Iocel businssses in the communiby?

[E] ves[] Mo
ilyes, wisidd v conbinue 1 uss them if the Fost Offoe s discantinued ¥
¥ M | .
O vea[] me Ly e
§ | I
Mams R e TR T
N Vg gl die ) T -y =

Addrass e =y L o I'- : o i, gf":-}-}'j‘
Tetsphons: 4 --r," ?."1'= -
[ate Fe = <] &

Please add any addilional commients on & saparale piecs of paper and attsch i 1o thes form. Thank you far taking the ims to
complabe s guestionname
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POSTAL SERVICE=
ORt oot
PaUL BOUWRLAR
2444 JETH ST

ALNVORD, L 532

Dvat Pastal Sarvecs Cuadnmar

Tharnk v fai IBUFnIng your guestionraie censeriing fhe proposed dsconlinuanes af fie Alvond Post Office. Y odr comivisrss,
alorrg ;Ihurhara rem will b inclided i e offsisl o and considered carefully belore furlher acton fs taken,

in FESpONBE §0 yOur Intian

& Wil arpressed @ concerm abail handny B0 el (o anciher post offce Tor Benvice. Senanes proviged al Me post oflica will oe
auail@hie Frem the camier, and cusiomars Wil Nt fave (o travel b srather posl office for service: Mosl iendecsons do not
requine masling the caries al be mailbox, Stemps by kail ard Maney Drder Appiicatan foors dre avallabis for wisomar

COMWEnEnca.

i1t i detarmirad fied @ discondinuancs of (e Ao Post Ofice st be pairzamd, & forsal proposal willl be poatai T the Roo
Fapids Prsd Office, Doan Pogt Ofce and Alvorg Post Office ol @ loler date. 17 you have addarial quanliodis of Sommans,

pleans fnal fnea bo contagt Karan Lenans gt (318) 19862000

Bincensty,

| /
Vir/od—

REMT BOCHENCUR

hanages. Posl OMee Dparaliong
Pt Boo S50 .

Cadar Fapics, lows, S2406-0058
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Postal Service Customer Questionnaire
1. Plegsa cheack he approbdiats box ty indicate whsther yiu Lssd the ALVORD Post Office for each of the followsng

Poatal Services Daily Waekly Monthly Never

g Buyng Stares D G m D
b Malng Letiers -] | ] ]
e Malling Parcets B 7] L [
d. Pk up Post Office box mail ] ] i
g Plek up genassl diliveny mall £ D D =
{  Buying money orders 3 ] - d
e S < U = T - =
b Bondihg Expbress hsi D E:t D D P
i, Buymg slamp-collEcting material D D D D
Other Postal Services

i Entering pemd mailings D YES E;ND

B Easstinofusing postage mafet []ves [N

Nonpostal Services

Ficking up govamiment farma i
% |suich 35 s forms| [Jvyes [wo

b, Lising for schood bue siop ] ves EL
Aszisting sanjor cibizens, persans with cesabilities, ele |:| YES D-NG
It s pleise explain

o

4 Using publie bullebs board [Jves [] no

i

Oithar [C] ves [] no

I yae. plaaes axfa

7 Doyol pass ansiher Post Dfica during Business Sours while travaling 1o.or from work. of shopplng, ar for perecns! neads’
[ ves [Eino

If vas, please explain




3. previddsly r2cene

vedtpy- 5220

gD 222
S

T —re e

racaived carmer delivary, thare will be no changs to your delivary senice — proceed o question 4. Fyau
d Post Ofice box servics or general delivery sarvice, oomplete this section. How de you thek carrisr roule

dalivery ar PO Boa senace will Sompeans to your pravious senvica?
D Betisr E dust as Good ] o Gpinion [ ] wharse

If Yo prevouehy

1l y2s, phegsa avplam

For which ol fhe following da you lagve your community 7 [Chsck sil that apply. ) Where do yoe go 16 obtain timss

4. Earvicas?
3 stopeng bl v gl PPN A WAPT s Feitl
O} Parsonal needs Y
[:| Banking
[[] Employmant
[[] Sooslneads

B Oin you comently wsa lecal businessas in fhe ErmimEnity Y

E ."l"EED No

M yes. would you confeive lo use em i the Post Office s discontinued?

|_-J "l"'EBD Mo

Agdrass / : ot . L e

Telaphonz

Claee:

Plamse add sy sdditional commenta on 3 separate pece of papsr and attach It 1o ihis Form . Thank you for tsking the time o
somplets this queaboanalm.
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B AT eiice

DEN A0

HENAY AN MARY AN BOSLER

408 MAIN 5T
ALVORD, A 51230

Onar Powrinl Seméos Collomes

Tharik you or fetuifning your questionnaim concesring te proposed discomfinuance of the Alvard Foal Cffice: ¥ alr Commehis,
alirg wilh altwre mosied, wil beincuided in ihe oficisl recard snd cansidensd canshlly bisfons furihar achan i3 taked.

el riEAgInEE b, yur Riter

» Yol eEpressed 8 conoam aticad husiig L fraved io snofhar past ofice for sefuice. Services providad al fe post oflica wik oe
avallatik Fim th camier, and custamses will pal lave: o trevel 1o anathar post oflice for sansce. Most iranmecsong 4o nt
reqLive megling tha cariar af fhe mafbor. Stames by Mall and Money Qrder Application forms are swailable i custamer
COnWERIENEE.

« Youexpreannd & cancam aboul senler cilizens. Carmer saivice is beneScial io MBry BeMiT Shmars and fhas= whia foce
gpeiad challangns Decause (e cactier can provioe dalvery and relal sardces |0 ORGSR mailbaxes or CBLUR. Cuslomers oo
not hawa ta make a special Ep b e post oM for sondce. Special provisiens Bne mate for hardship cases or gpacial cussomor
neads. To fegurst in excepbion for hardahin oainany, cosbamers may conled ha drminisiraiive postmagie: far fraire itnrmation

il If is- debermined Mel 4 diesapinmiencs of Se Alvord Basl Office shouln be puriond, a formal peogisal wil bie postad in lhe Rotk
Hapids Posl Office. Cann Fosl Ofog and Aleord Past D#6cs B0 Wler dabe. 1 youw hoee ediilioaal questions oF pamimenis
plasss fael Wea o comiscs Kamon Lanans af (3159} 360-2802

Sincersty,

J /|

||I = ,.._,.--'"'_
KENT GDCHEMOLIR
Wamager, Post Ofice Dperaians

PCr Bnx SES0
Conefnl Maplis [ows, S2408-0900
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Postal Service Customer Questionnaire

- 1 Wi -I.' - -
J-:;'-h-t -\. W O f L ey s LT 3 I_I'l_l'-r_ _-;EL,_ Kds & "'-‘-ll;; e —d-r =
== # L

—
fod s Al FEpipah =LA gl e LG fi-"-":i.:_ LA A

Flaase check the appropnate box 1o indicate whather you usad the ALVORD Fost Office for sach af e following:
Postsl Services Dally  Weskly Maonthly Mevaer
2 Buylng Slamps 7] [ ] O [
B Mailing Lefters = I O O
= Ballimg Pacsls D D D El
d  Plek Up Post Office box mall (4] [ J O
2 Piok up ganarsl deffvany mosi [:[ D D E
f,  Buying money ciosrs |:| D l:j |E[
a  Obteining speclal services, inchding Certfied Mall, Registered Mall, insurad [ [ ] =
Mail, Delivery Confirmalion, or Signeturs Confirmation
h, Sending Exprass Mad | M| [
L Buying stamp-esliecting matsrisl 7] | [0 [Z
Other Fostal Senvices
2  Entarng permil mailings D YES E MO
0. Reselinglusing postage mebss I:I YES E D
Monpostal Services
Pioking up govemment forrms
{isch =8 tax forms) [] ves [£] no
b, Uiing for school bug siop ] ves m MO
¢ Asaisting senior citoans, petsons with disabiliies, ot Off ves [ mo
It yes, plaase explain: aadad 15 i'f'“-—'T:*-- ul_soeyar @ Farrs baind
il s Coms o Tral dod doeo foin Ligdgn s o pall Mg, B 84550, : iy
il
4. Using public bullatin board K yes [ wo
@ Other []ves [ no
if yes, ploass axplain: .
_n'"i.l|lll."l.l Ll o gy b i 'l.-"~'rr|._.r:.r T ey Y i ey L L TR ]
Do you pass anather Post Office during business nowrs whils traveling fo of frﬂﬂ'lfwﬂ.ﬂ,k"w shopping, or far pareonal needs?
®ves @ no
[Fyus, plesss axplsin, , | e Lt
}II].' g :..'I T '{':II"E- "' I.:l"'-'ﬁ'r‘ Il JL'EE Lgsdl: fl-llﬂ if'lli' [ Sm T RN B "_la—._ II""II_:_.'\'I.;.-..-I.I" -lll'.:i
4 A BE i Lo 2l :I'l'r (O ¥ AL "lr" ol JP I:ffil"" e T '-r‘. il el 150) f¥EsR Ly
M & o W :'ilﬂ:!"a- |.l'_-|"l-'|'. [Re-gng "I'!_\l._- L4 l?‘-- phi= bk, Ll ¥E I Fie i
|._r-|.|_.-' .. L i i i E
. rg— dl! # 1r£rl— -kl
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ityou previously recesvad camer delivery, there will ba na change to your delivery sarvioe — procesed to question 4. 1F you
3. previousfy receved Past Office box service or general delvery sendes, complete this section. How do you think earrier rouls
delivery of PO Box sorvics will compare 10 your previous ssrice?

[j Battar D Just ag Good D Mo Opinion ] wiarss

I yes, pleass axplain

P Fot which of tha Tllowing do you [gave your commundyY (Chatk all (hat appdy, | Whers go you go to obialn thess
' gl T

|E ET*DPPME f:;.-'.-_ [ b o rﬂ.-\.' I-\.I a Nl )
E Perennal needs ;!AP!;L{‘_ __'::'J.l pun Fa L )
D Hgniing

D Employment - WAl -".;.E.-__r_- <1

[ ]  Socislneeds | s.oping Doty Bo_ o

5. Dz you cirently we local businssses i the commumity?

E‘FHDMD

If yes, would you confinags bo ues them i The Past Do is dissonbnoed?

H ves ] ne
Mame ;lﬂ I'L:.J‘l: ,J .-'rlll I.. [ ] " r'. 5 R o i—" e
Address: 44 & J-":I.-"! Al it -l oy d ) L B4 :'
Telscihara' ’_J" e 73 o A

Dste: -:f-:"j_“ g f "-;0‘:, .-f’;l,_ﬂ,-'.r

Pleses add any addiional comments on 3 ssparais piece of pagse and sitach it o this farm. Thank you for tsking e fime 1o
complaba Bris quesbonnaire
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Dear Pratal Senice Cusiomes

Thars wou for rafrmeng yoor quesimmnaing conceming (e prooosed decontimenos of the St Post (8o Yo comments,
wiang wih others recanad. will ba inguded In this ofcial recoe ard considered comfuly bedors further aclion s laicen

If & in deslermined that = distoriinuance of (he Abord Peat Cffice shoud be putsued. o fomal proposal will be posted in Bie Aacy
Feapids Pred Office, Dean Past OMce and Alvend Post Office & trder dabs. B you have addilionnl guesbians of samirants,
pledine fead fme b contae Karen Leanne af (318) 290.2002

FENT GLEHENDUR

Managar, Frst Dffoe Clperations
PO Box 5rH

Cedar Rapids. |oaa, S2408-E058
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Postal Service Customer Questionnaire
1 Pieata theck the appfepests oy ty indicats whethes you ussd the AL YORD Poet Dfice for each of the Tolideing:

g
=

Postal Services Woakly Monmthly Mewver

g, Buying Stamps

B Mailing Letes

¢ Melng Parels

d,  Packup Post Dffice oox mail
& Pigk up general delivery mall

[ Buying money ordars

g. Dbtsining spsacial sarvices, including CeriMea Mail. Registansd Mal, Insured
WMail, Delivery Confirmation, or Signature Confimation

B Sending Expeeas had

0§05 0 U o QT e e A e

i Baying stamp-collacting rmatenal

oDooOooo®EOoon
e A o ) 5
FEaEgsaanoof

Oiher Postal Services

3 Enlering pemit masngs [ ves [ wo
b RessHinglusing pestage meter [ res [l wo
Monpostal Services

Picking up gerernmen forms

. faiach as tax Tnima) D TES lEl s
b, Using for school bus stop [ ves [ wo
£ Assisling senior citiena, paraons wih daabilibes, ote Oves Elno

M y=e plwass exphain

4 Using pubss buietin board [Jves [J wo

a  Oiher Ol ves [E] no

if s, pleass axpian

2 Doyou pass another Post Office duting businzss houes while travnling 6 or from wark. o hopping, o for parsonal naeds?

] ves [ no

i1 yes, plagss sxpdain
I:I =85 4 " LAY _| Troiel 7 2 !
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I you previously recenved carrisr gslivery, tham wil be no changs ta your delivéey darvice — prooasd 10 queston 4. If you
3 previoushy received Post Office box dervice or genaral delivery senice, complale this section, How do yau think camar roos
deliany of PO Box serice will compars [o your previous sOTVIEE?

] Beter [ Justas Good [] Me Opinign [] wiarse
Hyes, plesss suplain: |/, N et heaw ElodBr fis LA i il AR =R
3 L (whl) JreTEy Haidl il R L  FOEy JRT N ral o .'-"'_-r"-l g od CF A1
':'.-| T fire Time. 4 = w0 L = i Ll i ---FF'.'-'.. ST M
piidt ol c3ed fhe GeonPiles, ta
d For witiieh & following <o you laave your community? (Chack all that appdy. ) ¥Whare oo you go to stain thess
sEpaceg
[ Shomaing  L.p i
I
[] Pesoratneeds <, . & .
[Z]  Barking \
H  Emplymant do ¥ Wl
]
[F]  Socisdnesds | e :

5. Do you cufrenty Use local busineases in the community?

D Tﬂm Ko Lt _-:.' e kv Bia Ay gyl ; Fig- I.
[ vees, woiild you continua fa use hem if the Post Ofice = decontinued .
D Yae E =
FalLies {
FMiETE! : e s A E T

radresa:

Telaphors

C=i=

Plmase 2dd any additional comments on & separale pieca of pape: and attach it to this feem. Thank you for taking tha time 10
complets this gueshonnalire,

_—

f £ i s ¥ v ¥ a .‘: i
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Uear Postel Sarvcs Cuglimer:

Thark you for rafuming yiur dlsssiionmaire sonceming e prapased disconiinuance of the Atvord Past Office. Your camments,
along wiEh ofhars recaived, will be inslages in lhe offical record aryt pansiganad samiifly before furiher anticn is 18ks=n

in ragpanse 1oy e

= You haws ataled on the queastiornaiie e you pwn an sbay busness and use the Post Ofes 3 1o 4 $mes & weak. A with &0
packogs mallers, wa highly ancourege you 1o lake advéntage af our oriine sardces which wil allow you o spply postags o your
Fackagns 3 your busingss and scheduls the carriar o pith up the packapes. Mol only is if mone conueniand Thar goig 1o the
Heal ffice, bul you oan also aave monsy Br b anline sarvices arg at @ @scom, Pinose Wst wesw,spe.com for ferfer
irformation @s 1o o we DN SRS Yl Mare monky by laking schartoge of his allmemaka. 5'ou mey aise corgant your local Posl
Orfice far mam imtormation

If i in delesmmed fhnt 3 dscontinuanos of e Aluord Post Offcs shoulid be puesusd, b formal propoael will be posied in tha Res
Aopida Past Cifice, Doon Post Offcs and Ahvard Fos) COMce LS ke dain | ol havs s ol guestans ar gommars,
plense fe=l fres i cortact Karen Lanane at {315) 302-2007.

EEMNT GOCHENDLUR

Marajer, Post Ofics Opatdlions
PL] Bex 3598

Catar Rapigs. |uws, S2408-0008
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Postal Service Customer Questionnaire
Fiesga thack the appropriaie b o indicals whisther you used 1he ALVORD Post Office for sach of the folliwing,

Poatal Services Dally  Weekly Monthly Never
a  Buyng Stemps D L_..l El D
b Mading Leters D E |:] I:l
o, bisding Pamals m D |:[ |:|
d  Pick up Pest Ofice box mail B W 3 4
& Puck up gensrel dafivery mail D D E ]:l
[, Buying monay ooders |:l D lj E
a  Uoiaining special services, inchedng Certified Mall, Realsterad Mall, braured [j 7 X I:l
Mail, Dedvary Confirmation; of Sigraturn Confirmatiat
. Sanding Express Mad W [} 0 K
L Buying stamp-colibching materal O £ O &
Othar Postal Services
3 Entering permit maditgs ez [ no
b, Fessfing/using posthgs mster 1:| YES i
Nonpostal Services
Bieklng up govermmernlt foms
® {such as ta forms) [] ¥ES NG
B Using fee school bus stop B ves [ wo
& Assating senior ciizens, parsons with disabilities, #to, [[] ves [ mo
I yea plasss axplginc
d  Using puoic bulletn board [1ves [X] nO
8. Other [ ves [xiwo

tf yes, pleaso augdain

[0 you pass anolher Pas| Office during business houre while fraveling to or from wark, or shopping. o for personal neads?

[]ves [ no

ffyas, ploass axplain,
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i e praviousty recsevad camer delivery, these will be no chengs to your defery ssnice — procsed o question 4. | you
1. peeviously recaived Post Oice box service or genersl dallvery servios, complete this section. How do you think carmier route
dellvery or PO Box service will compars b your previes aansdca’

[} Better [ Justas Good [ ne epinion ] worse

If yes, plecse explasr

p For which of the foliowing do you lave your community? (Check sl that mpply.) Whare do you go 1o cofain these
serdices?

D Shopping ‘-_::-:.-f'f’-.' '-""_:; 'I?fj

[[]  Personal needs _5-_'&’4-:,.\* ;f:;{’_r

D_ 54-"-""!';“& s I--- _.l"Lﬂtl\. L f:i _.‘:;Jf::;l _I,:':-:I-IIE
[0 Emptoyment el _ﬂ/

[]  Socisl nesds BT - s

5. Do you curmently use loeal businessss m the oommany?

B ves[ ] me

I yas, wdd you continug io use them if the Post (Xfica = disconiinued?

ﬁ es [_] Mo

Mama i __/Je:l-' A/.L ,:ﬂ*-'l /«-t.f—, nd
Address Se7 Z2asn S_'f:

Date. %yﬁ‘?/‘g""”

Please add Gny addiions] comments on & separats pisce of paper and atlach i to this form. Thank you for taking the tima o
compdsis this gusstionnairnm

— -

,_,_._-""—rr-" e i A L = -‘J’ﬂ? ﬂ'_/j’ e e s .Erhq_l:::-"l [P I ?'“:f_._‘_

L, v i
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DE001Y

JOHMN AN JAMICE ATTEMA

G f=tad 8.1
RENVORE), LA 51200

Dear Poatal Senvice Cuslomer,

Thank you fof FELITI YOUF GUESS0Nnans concarming the propossd decanruance of e Aleard Post Officn. Yoor commenls,
sl with olhers recsahved, will ba included in Bhe official moomd and congideed carefilly belore furthar aosan is tnken

i raapaae fo youe efles
o 70U WSS CONGEmaE Shoid NEning yorn mall hedd voren you are on vacaBon. Curiomers wig wil bo sway for an extended
fima, sueh a8 & vaceiion, may raquest thal lheir med be hald 8 the post oo dunmg thair absence, Upan mefum e slslmmes

iaka 1he fasl o B MmsUm

if it & dsarmingd thaf & discortinuance of {he Svird Poat ORtce shoukd be pursued, al formal procosal will be pastan 0 e Aok
Fapids Posl Cdfion, Dioan Posl Offios snd Alvsed Poat OMcs &t 3 leber date. H yeu hive st diiors] quastions o commana
pﬂnrhﬂﬁmtﬂmﬂd!ﬁﬂhlﬂﬁw ol (318 Jgn-2E02.

1

KEMT GLROHEMNCEIR

Werimger, Pont Office Opershars
P By SRISM 3

Godar Rapios. |owe. BZ408-0000
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Postal Service Customeor Questionnaire
Pleass shefl the appropriste box ta indicete whether you used the ALVORD Post Orfice for sach of the followng:

Postal Services Daily Weekly Monthly hever
5 Blying Stamps O O JF 0O
b Miling Lotters C £ L.
& Maiing Pargels [ ] .Ed 1
4 Pigk up Pest Office box mai | M| O O
e Pick up ganaral defvary mail [ E.J ] ]
[ Buying money seers [ ] O o
g  UOndaining spscial services, including Cantified Mad, Registered Mail, Insumd

Mall Deivery Confirmation, or Signature Confimmabon D D E D
f. Sending Express Mail ] [ 4 []
| Buying stamp-callacting material [ m i
Othar Postal Services
&  Entering permt malings [] ves ND
b, Resefiing'using posiage meter D YES D b (]
Monpostal Sarvices

Ficklhg up gowsrriment famms
% fsuch 25 tax forms) Fves [Jwo
b Using for school bus stop E YEE D L L]
o Assishng senior cilizens, persons wih disablities, ste. k] ves [ wo

i yos, plusse ewnimin;

Lo gl genh gl ';l""f sipadd .a"mlqﬁl L n«»..a.'..]_.i_if g ook

; A

d  Using public bllletin boam |3 yes: ] wo

& Oiher E yes [] no
| yes. please explain

Resabbions  add Jeene |
Do you pass andther Post Offico m’uum: hiotirs whis travaling 1o ¢ froem wodk, Or shoppeng, or for personad neads?

[ ves [F no

If y=s, plagse explainc




corzeThG 1353904 - 51720
=R ND —, S
FArE __'-..'_'.._'t"._

i you preseously recelvad carmar dafvery, there will b no change 1o your dillvery service — proceed to queston 4. I you
o, praviously received Posi Dffice box senvica or general delivery service, complabe this section. How do you think camer regls
delivery or PO Bax servico will compare {0 your previous semvice?

D Baftar D Just g8 Good |:| Mo Coinion G\Uma
If yog, ploase axplain

Far which of tha following do you leave your community? (Check all hat apply.} Vhanr do you go io obtain hees

* gy i’y
" i ; '

Shopping -_"‘._-- Jll S Ii‘_'.l. i

E Parsonal needs =1

D tricy I'In-'r'n, '“j||"-4 " !r.'{.'_.i -

Employment ; |
D sl el l...lI ¥ 'I-"..-ll"li d i i i TJ 3 e il A e -I]"LL' ™
d ] - 'I : el 'I i
D woralneed ALY VB vy i .'--Ji-a o ()
¥ 1 J
I-r-
& Do You curranty uss looed budnessss in the commanity?
E ‘raaD Mo
If yes, would you confrees bo uss tham i iha Past Dfice is discontinesdg 7
1 ves[] Mo
- "-.| =3
(= 1' : ,
r -
- = r i - | ¥

Address T¢—‘~:{ ‘ﬁl'll LA O J{E 3/ A Al
Taiitana ~ *, d _'l :: o /
[rate: b Sl I =

Plesse add any adddionsf comments on & separale pecs ol papss and attach il bo s form. Thank you for izking the ime 1
camplete fhis questonnaire,

ATV T S 1 core ot I eceds Aregd @ald 7k
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[ENNLE THIELWOLOT

ik E=EFIELD
[h-llll.l-.l -.1h [ -.';‘L" 'f:t.ll-.}""'\“

Demr Biglal Sprnde E-LIII.I'.'_I‘!I'IE'.

Ttk you B felurming your guesiannalie concematyg e poposad discontmuence of me Ahvora Praf Gftoa, Yowr commants,
Hlorify Wil pOhErE recesed, Wil ba Included in the official recoed and conssdared caredilly telore furthar action is takan

in response o yoor sher

« ‘Touarpressed 8 cONCErn abouy The secunty of mal Customars may # ook on 'thair maibicwes, The muidbox musi heve &
s40) larpa encugh 10 accommodals the cusiomer's nommal aiy mad . Thie Pogtal Sendee does nal ooen imailboses which
ame lxcwad and doas net sccapt kKaye for his plrpesa. Cluster box units am alse being considemed which ane indiichaly |ooosd
mail camparimands ihat aod sdivtional sacuriy

i 1 Io-talermingd Ihal & discondmuance of the Alumm Posl Offics shoud be puraead, @ Sarmal peopcsal will be pasteai n he Rock
Sapids Pogl Officn, Doon Porl Offion and Shord Sost Offioe at o txler date  you hove additiorial qeeslions of commenia,
papsa foa| from o onmac Karen Laname 22 (378) 19620000

[y

KEMT GOCHERMOUR

Manmger, onf Offioe Operations
01 Box H958 _
Cadar Rmpide. nan. 52405-00396
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Postal Service Customer Questionnaire
Pleaza checy the appropriats box to indicats whathir you wsed the ALVORD Posl Qlee far each of the falawing

Postel Services

2.

b

h.

Buying Stamps
Mailing L=tters
Mailing Farcalz
Pick up Post Offica box mad

Pick up peneral delivery malil

Buying monay orders

Dbtaining spetial services, Including Certifisd Mall, Registened Mad, Inswesd
Mail, Telivary Confirmation, or Signatuse Confimation

Sending Express Mai

Huying starmp-coliscting mglarial

Diher Postal Services

b

Entiering pammil msilings

Reselling/usng pastige maier

Honpostsl Services

a

[+

Pickeng up.govemiment fomme
{stich ge tax forme)

Using for school bus siop
Aaskabing senior cifizens, persons with dissbiifies, efc.
it yea, please explain

Daily  Waakly Monthiy

] yes

] yEs

0 oo
. J% ooooosooc
BN pooooOoOSe S

-

XK

sEahaEss sl bl

DDDDEEDD:@

Lizing publs pufiein board

Crhar
1! pes, plagss svplain

[} ves
] ves

> no
] no

D vou pass snother Post Office during business howss whils treveling toor fram work, or shooping, or lor pereonal nesds?

I o5, ploass axpiain;

] ves

[E(HGI




caceetng [Bsddoy- 5930
TEND el i

e
e Luh 1%
PAGE —_—

I you prewously received camer dedvery, thers will ke no change to your defivery service — proceed to queston 4. Hf you
3. previously recaived Post Office box service of géneral delivery sarvice. complets this section. How' do yoo trink carmer routs
dolivary or PO Box sanvice wil compere i youl previous serice?

] setter ] Justas Good ] ‘o Opinien E'ﬂ"-’uma
Hyes, please esplalnr (A 4 5, o v s R I N T W . he &3
Sufe . L ACoa L ekiges

d Fer 'I!"n“f‘“l:!;tl!ﬂ'rE inliowing do you leewe your community? (Chack all that apply.) Where do you go to obtain these
’ ESIVICSE '

‘[Ei Shopping

H Parsonal ndeds

[[] Banking
[ Empleyment

[[]  Sodalnesds

B D you currently use local businesses in the commaunmy?

E-— Ya5 D Ho
It yes, wenid you continum i Lse them if fhe Post Office is digeantinued?
E]. Yes ] Mo
Name: i 'IE"H'I.n_'.' .J’}"f rr"-rr':'fr‘-"‘f
- . T
Agdness o ‘Jc'r":f-f J'rc"r il
Talephans _x'lll'l l = t}‘( ? ‘:.- ‘-::I 5 -? "?-

Clato 17/" "rj JF -I;

Pleagn add any addifiopal commants on e separate plece of paper and sttach i t0'/ihis form. Thank you for @hing ihe e to
complela this quesiionnama,




thavlost 1103434 BLT48
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-

B FCs Tt <ervice

CA W21

LAMCE KNOBLOCK

104 160TH 5T
ALVORD, 14 5125)

Dear Postal Servios Cusdomer:

T v for reluening your Guesionnains conoaming me ;lmpnud cinconiruance of e Alond Post OMce. Y our commans
atorey wilh olhars raceived, wil ba Includen i i officiad reoamd and coreadered caredully before Turlhar acton 1 takoan

in reapones 1o your ek

» Yo Expressed & guesbon aboul whars the mole shoukd smanase (rom, Hesdng Roo Rapics gt e admirsvative affice s
gimply & propaas At this Bme. W will carefuliy review io ensuee (hai the mosd coat-aMoiand sendcs for the Foglal Smacs =
pravkied.

if it is dalermined that a discorimuance 'of fie Alvord Posi O%ce should be guiaiad, 8 juimal propossl wil e postad inthe Rock
Fapkis Poat Offica. Doon Post Office and Akvard Posl Office ala later tale. I yair fave eddilional guestiors o commernis,
pEane feal free 1o coptect Kafen Lenane af (780 3060000

Sincaraly.

hr” od—

KEMT GDCHENOUR

Marager, Poat Diftce Dparaions
P Box §R8E

Camar Rapios, |mem, S2408.2504
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Fage e | (4 0

Postal Service Customer Questionnalre
Pladse chach the appoptiale bax to indicats whethar you used the ALYORD Post Cifies for sach of the following

Poptil Seryloes Daily Waokly Monthly Mever
g Buying Starps [ m L] D
o, Malling Lelters ] IIJ [ []
o Mailing Parcels W [ﬂ B I
4 Piok up Post Ofice box mail [ ] O O
8, Fick up genersl defiviery mad ] E D |
. Buying money ordars D D [:| f.j
p.  Ubtsining spechil services, including Certified Mall, Registarad Mail, Insured r:] D D D
Mail. Delivery Confirmation, or Signatore Confirmatian
f.  S=rding Express Mail D D EI |:|
I Baying stamp-callecting matsrial [:l L 1 |:|
Cihier Postal Services
& Entering permit mailings [Ives [Jwo
b, Ressiingfusing postage matsr [dves []wo
MNaonpostal Services
Pigking o mmant fonms
% lguch 38 ¥ forma) L1ves []wo
b Using for sehool bus stop LJves []wo
£ Aasisting senior cifizens, persons with dsabilites, sle [l ves [] wo
It yes. please explain
4 Lsng public bllefin board []ves [lno
‘8, Othar [] ves [] no

ifyas, plezse explain;

Do you pass another Post Offlee during business hours whils Iraveleig to o fram work, o shopping, or for parsonal neatds?

CIves [Jwo

If ez, passe sxpian




carsaTHe 1353%0Y-51730
FEND P e
o Lito

T es
g

i you previcisly recaived carmer delfivery, there will be no changs to your defvary senace — procend 16 question 4, 1 you
3. prevcasly received Post Office box senice or genaral deliveny sorvice, complele this section. How do you think carss rauls
delivery or PO Hox service will compars o your previoes sarvice?
] setter [C] Just&s Good ] Mo Opinion 1 worse

If yes, plesse saplaind

For which of the follewing do you leave yowr community? {Chack all that apply, ) VWhene do you go to obtalh thess

BEMVICEST
[0 shepping
[] Personal needs
[ Pankieg
[] Emplaymen
[]  Social neads

5 Doy currantly use locsd busineases in e community?

FEJTHDM:

I yes, witdd you cantinis to uses them if the Post Office i3 discontimsa?
[ vea[H e
j'l_m;r;;t E. [ J';i]"i_u. f".ﬁ

200419 5~ Alwd, [H._5/230
Telsphone: ,u'?f “-}— i ? 3 :ii{;"!-’l

L*.'P J../fr_;:{ II.'||I

Date {] &4

Mama'

Address;

Pleass gdd sny sddiional eomments on & separsls mece of peper and sttach it o this farm. Thank yau for taking tha tme 1o
cermiplete (nls quesbonniine,

£ {
e T at o K ~ R .
N Fr -.|:|r_'? .Ir: :lr_ Jil.l I' : III{.(II. l: ‘ o ! §1- f_:illl'l: -":L":."Jr“' 'rl'-.
I_I L] L, L - fl .; I' II_ I--_-: .r- I, ‘I -I
! Il'ILl- ] SETNC JJ‘I AL ¥ :I- / ‘lllf Hy {45 lfr; F R el
Y, LB N ¥ m L E r.
| ¥ b |ii ¥ £ fr é’ Ly ;_I' : |' i ¥ Aty ||'L;."'I'
e s - ; P Jec vy pedd S
J-’ IH _l,i'.-'." - "If t-\.'; FE 2
/ Pl A 4 / o B i £ [T (L Loty
. - / DO K 2 ; /
f T 1 r i g CErl 4 i e B T
t&y 3 - FRY. L
.III W L LT ' '|Jr-_-"'.".II ! F I!i_'l I i .:l:l-
e Wi o ) ; ol L
.IH iz f S P Than  Clisvy [o3 eltyee I T
£ - e ' ) i Frwafis
I o ‘. -I'.'.\_;:.' Ill (2]
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AMERICAN STATE Bk

218 MAGN BT
ALNORD, 1A 512330

[=er Pastal Serice Susinmen

Thesh you far fEluming your guestionnaiee conceming the proposed discarlirugncs of Mie Alvorst Post Office. Your conments.
;Iﬂnu:ﬂh othera recetead. will baincluced n the ofizal renard and cengidered caedilly before furfhir scian & inken

In respEnes b your ledler

e You aq:rm&:;aa ceneErm abaul defivary lima, & customers losallin of & cane's line of fravel detarmiras th Sme.of day
el 8 delivered, This, of course. praclices provdng oarky delivesy ol mal Lo Bvaly casloms: Decause, N mafes haw we
siriciiee & rouls, seishody must be lass, Ve do, however, canefisly canaidar e voluma of mal for gach raut= oo (hal we can
deliver e gresteat amounl of mall a the sarinst possible hour. Wiin the bsigeat Tiaet of delbveey vahicles in the world e must
ooy apesisl aientSon o enengy.consarvalion measures, |o mirirmize vahicls and fual exponsas, YWhen e price ol gasclng goas
up or.cant per galion our tolal gesalne cosl ies mans thar 38 milkan Thearedone, when slruciunng & roue. wa Ml DaEns
wur poal # aeliver &8 ich masl 23 possbis s sarly B2 poasible wilth the meaed o minmize {he rwee!-dislance B oute mibGt
=reRT, Wi apalogzes for any moonvenience MiE may ceuss I e ent of @ decontirumce

i 1 1a ceternined S = disoorinsance of e Alvord Pas| Offioe showd be punsued, & formal progosal wil be posted n the Aook
Bagids Past Ofice, Dion Past 0Moa and Alvard Fast Ofion al a kder dabs, I you Tess sddBonsd quas(ions o commenls.
plarss fieal fes 1o conlas Kaen Lanane ab (319 209202

L/l

FENT GOCHENDUR
Maragar, Fost Cifice. Coersins
PO Bex G066

Ciedar Fapedls, oy - 5248 05-9600
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LINITED STATES item Hbr 324
Emm- Pageior | | &

Postal Service Customer Questionnaire
Pleazs chack the appropriate box 1o indicate whether you Lsed the ALVORD Pest Cffics for each of the fallawng;

Postal Services Daily  Weekly Monthly MNever
3.  Buwying Stamps ] |:i E D
b, Mailing Lathars [ .
£ Malrg Paroely E |:] ] |:|
4. Pick up Post Office box mail = ] 3 O
8 Pich up'genscal delivery mal [l | ]
f Biuiing ety orders D E} D
4 Obtaming spsclal services, (nckiding Cartfied Mail, Registared Mall, lhsured D D E- D
Mail, Delivery Confirmation, or Sigrature Canfimmation
h  Sanding Exttess Mail [ ] 7 ]
I Buying slamp-colleding material D D I:] E
Other Postal Services
= Entaring permit mailings []veEs [l mo
B Ressttmgiising postage meater E_ YER D NO
Monpostal Sarvices
Picking up govarnmest larms
B i s e ) [ ves [N no
b, Using for schoo bus stop D YES E his
©. - Assaling senior cltzens, persons with dissbéfies, et ] ves [A no
If yes, pleass axplsin
d. - Using putdic biillabn board E YES [_j mo
e Diher [Jyes [d no

Ifyes, pleass axplain

B you pass another Post Offica during business hours while traveling o or from wark, ce shopping, or far personal reedsT
] ves [X] mo

IF s, ploase explain:




LacreTNG [As30y- 51230
TELIND __E:,_‘____ N

manE it

It youl previodsly recaived carrier defivery, there will ba no changs to your dedvEry S8Mvioe - proceed o guestion 4. 1F you
3 previously received Post Office box senvice or genesal delivery service, compdeta this saction, How do you think carmer route
geliveny of PO Box sanice will compane ta yeusr pravious sanice?

[ Betsr [ Justas Good [] e Opinion I wiorse
I i
I wes, pleses gundain! W | iy L Lo i S A\ L T ik LR BN "
v A LAk } i I:E| LN | ||. | .I. '”' ""ﬁl.:'J'J'. I i
-:I .'.'-".I _ 4 v e .I_. : " | B,
a ::r '-.Hh|¢r|;| cf fhe fclowing doyou leave Your oommunity T (Check all that ooy, | Wilene do o go bo obiain these
[0  shapping o
L e ] A
[[] Personalnoess ., o oy Ak
[J Banking i X ok
] Empleymant A N
! it
|:| Social neads "\.' =

5, o s eurren By Uk locsl businesses m the community?

E‘rul:[ﬂn

I yos, would you conbinis io uss thom i the Past Office IS disconbnusd?
(] vee[] me

Pulimiries: 1WIII'III|,'|| | |II finy i .-._le;l_'l 'L 1.:1:- I_'.I"I lli'r_

dinae = 3 Menes O

3.3
'1 19

vigione N2y - &4 1D

Flagse add any additional commants on 3 separats pisce of paper and &itach il 1o ihis form. Thank you for taking the time 1o
complate this quesfionruming,

(g B ucoovience



CARCLYN HER

2480 170TH 5T
AVERD, 1A 5230

Oeayr Poaénl Sarace Cusiomen

Thank you far fefuming your quedtonnaie conoerming e propoeat dissanruance af e Alvor Poel Ofcs, Yaor soermenis
dlong with céhers recatvad, will be includsd T the official recoid and considered carefully balore furiher action & laken,

i It in detsimnined ihat a discontinuante of the Alvord Post Offics should B pursisd. s farmal progesal will be posted in the Rock
Fegidd Post Office, Docn Post Ofios and Alvard Past Ofion ot p iatar date. | you have additionsl questiors or coenmena
pes fesl free o comdact Karen Lenane 41 (319) 390-3802,

Bincamly,

B/

KENT GDCHENOUR

Maripger, Poar Cifice Coevatang
PO Box £aEa

Cadar Repkds, owa, S3406 0668
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Pastal Services Diily Weekly  Monthly Nover
g Buyirg Stamps D |:| [ﬂ []
o Maling Letters E D D D
& Mailing Parmeis M [ B [
g Pick up Post Office box mail D ] D _
& Pick up ganeral dalivary mail = [7] M| O
f Hupying moswesy pockers I:I D |:| E
g Dblaining special senices, meiuding Cartfied Mail, Regetsred Mail, |nsumed

Mail, Dsbvery Confirmation, or Sianature Caonfirmakos D D E-_l D
. Zending Exprezs Mail [] L _ ]
I Buyng stamp-oollscting matenal ] ] [
Ciher Postal Servicss
a8 Entering parmmi mailings [] ves [ no
b Eesglinghising postage mater I':i YES E L
Nonpostal Services

Prcking up govermment forms -

{auch &5 fax forms) D YES !:II NG
b Using dor school bus skap [ ves &l wo
=, Assisling senior cdltans, Dersons with dissbitiss, sie "1 ves [E] uo

Ify=s, peese aplain
d  Using public bulletin board [J+es EJwno

UMITED STATES
POSTAL SERVICE .

Totked TEEMOL < 5230
iem Hie 33

P M [

Fostal Service Customer Questionnaire
Plesdn chack the appropriates bax 1o Indicats whethst ¥ou usad the ALVORD Post Offica for sash of the folawing

ClEher

ITyes, plagse explain:

[} ves

[5] no

Do you pass znathar Post Office during business hows whila travieling bo or from work, or shopping, or for parsonal nesds?

 yes, please axplain: i
T P ] [ . § '|r‘i|:l' |I il ], Ll

—fs
L |

Ej*rE‘S

L] no




e T NG |h.5'a‘l'gﬂ'.- -5._‘!'?3!:-"
Y B

P s i —

I¥ youw prévously received camer delivery, thara will be noohangs 12 your dalivery servioe — procesd to quastion 4 Hyou
3 previously received Post Ofce bow sarvice or gensral daliveny senace, cormplels 198 section. How do vou think easrar routs
deivery of PO Box sarvice wil COMmpare 8 your prevogs senice?

L] Beter [Z] Justas Gosd f:l Ne Opnion E] Wilorsa
If yes, pleass saplsin

4 For which of the following do you isave your community 7 {Check all that appdy, ) Where do you go 1o sibiain thess

SEVicEs?

Shoppng

|E| Farsarai nesds
[]  Banking

] Employmen

|:] s nesdy

B Do you purrently use local businesses in The community?

B ves[] Ma
It ===, would you cominue to uss them if the Post Office w discontinued?
] 'l’sraD Ho - sl b .
Wame 'mrl-l j [ LI. gl
Addresa ; f [ _L A d 5
Taleghoms . E- L L _,-'f
[lat= = 3 =1

Please ad any additional comments on & separete pece of papsr snd attaeh i to this o Thank you for taking fhe fime to
coTpbels this questionnaire,



August 5, 2011

Van Der Bnink Trucking
Van Dar Brink Designs
318 N Mam Strest
Alvard, 1A 51230

Dear Customer
This i In response 1o your letter regarding the Alvord Post Office.

The Postal Service is curently conducting a teview of postal sparations at the Alvord
Fost Office. The review is angaing and na final decision has been made. You can be
assurad that postal officials are develing careful attention and effar 1o this faview and
austomers will be notiied in advance of any changss that may affect service \n their
ared.

Befure a post office can be closed, our held managers musl provide every opportunity
fol customers o voice their opintons and ar their concems.  Gueslionnaires mealings
and ainer methods are used to ensure that all issuss are fully explored before any finsl
decision is made. Al final decisions are subject to raview by the independent Posial
Reguistory Commission: If an office is closed, the office name and zip code are retained
for use in lecal mailing addresses to preserve communily identily

Thank yeu for the appsrtunity 1o address your eoncems. If you have further questions or
chncerns piease do not hestate lo contact the Hawkaye District Consumer Affairs offics
al 515-251-2330,

Sincanaly

Karen & Lenane

Fozt Othoe Review Caordinator
Fi Box 9008

Cadar Rapids. 14 52401-9988
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=11 Getting my mail carly is very mmportunt to my business. Checks need 1o et 1 the
bank so | can get my Kills paid, Having the mail going out at 4:00 pm s u very good thing
for me because | have time (o get my bills into the mail on the syme day. It would have a
very untavorable effect on my business il the mail came in and werl oul at busically the
sime time of day

=2 The loss of our Post Office would be very devastating W our community, There are
severi| businesses on Muin Street that rely on the dutly mail coming in early and going
ou lnte in the afteroon. The banlk, espectally. would be greatly niTected, They need their
mailings 1o go oul in a timely manner, and having 1 get their out-going mail ready by
TR Or @ven souner, could have a negative elfeet on their business. Our other husinesses
would nlso suffer from this new pick-up time, The hardship on then 1o perhaps have to
drive into another time just to meet afternoan dispatch could be devastating. The local
Fost Ui i o very important pan of their sussainahitity.

A3 Advord @ small town that is working very bard to keep the business's it has, We
hive heen very fortunate (o aelually have added several new business's in (he last vedr or
b, Weneed 10 keep our Poast Otfice open so this business s cun Nourish, The additions
cost of driving Lo another Wwn could very well put them under, Our lack ol a postmaster
should not be o consideration, The Post Offiee is operating efficientty and a capable
person doing the job. “Service™is i part of your name, yel vou are usking us 1o sacrifice
the excellent service we are getting from our Post Office in fivor of & carmier wiho may or
iy i el here whien the weather is bad, Cur mail may get back 1o a Post Office in time
o et e eversing track, oF maybe nol. If the weather is hud the rogds are hid. there is
i detour, and our mail may not gel anywhere, s that what yout call “service™! How can
you say the mail will get back by a certain time when the carrice may have 1o deviate
from his route to deliver 10 or mone patckages 10 homes. as vou state will happen in the
responses 1 comments? The “Service” in United Siates Postal Service is woing o suffor
greatly in Advord if we lose our Post OfTiee. Not all peaple have aecess o the internet, so
etting stamps by mail, or wsing Click *n° Ship are nol really feasible options. Again,
“Serviee™ will suffer. Itwould bea de vistating blow 1o the elderly in our community, and
there ave miuny of them. i vou closed our Post OTee. [t s one way they can remain
Indupendent. doing for themselves fnstead of relyving on others ta pick up their nail.
Wailing ot the boxes outside for o carrier 10 show upz which may be early some davs,
later on oibers because of the umount of mail, eould lead to colds or even poeumonin for
stvme, This is o hardship thar the elderdy cannor offord.
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Paostal Service Customer Community Meeting Analysis
[calegorize customer conoams a8 postal or nonpostal and prowvds the Postal Service reaponss for each, |
Postal Concerns
1 Concarm {UnFavarable)
T Customers wene concamad aboul senior cifivens
Responss:
Carmar sardica 1% banefcial to many sesmor oiizens snd ose wha facs special chafsshas Deciusa lhe carree cen
provide dalvary and rol2d services io readsde mailboxes of CBUs: Custorners do ned have 10 ks o specal g D e
poat affice fof sanice, Specal provisions ame made for hermship cases or spenal customer needs. To regusel an
sxtEntion for hardship delivery, customers may contect e administrefive posimaater for more infsmation
2 Concermn (UnFavarablo
Cusiomers guestioned 23 o if the Postal Service & looking st olher ways 1o ouf expenaes
Response
The Pontal Service has been kooking st every maans in reduce edpenses. [igtricts have baen consolidated, statons
atn bizing iooked at for discontresncs, posfione are being shmenated =t nigher evels (@ name 2 ey ol those means
5  Concemn (UnFavorabie),
; Customer expressed & conderm aboul package delivery
Respomag:
Fural camiers will defiver packages thaf B in your niml mail box, If e packegs ooes not fit m the mail bex, the camer
will defver the patkegs up o 3% mde off of the Bng of treval, Gt a desighatad placs, such a2 on your parch or under s
CEMPOT
4 Concam (UnFavorable)
Customer were concemed that the Postal Senace would only provide one pickup of mad a day.
Rasponse:
The carriar that seres the commuinlly Wil provids defovery and peilon of mail ance 2 day. Thoss wishng to-dispatoh
migll kxtar in the day will be required 1o fravel To o nesrby Postal fucility 1o Bave thal mail entered o the maistrasm the
zama day- The Poatel Seevice apologlsss tar sny nconvetencn (0 those wishing ‘o bave pickup labss in the day
Concem (UnFavorebla):
B Customers guestionsd 85 i why we ware |ooking et small post office cieainga when i would resull in such @ small
- savinggs i the ovarall inancial piciurs.
B
Thae Postal Sarvice is soaking mesns o be more efficient st every igvel whemer fhe oot sgvings & lame o smaill,
g  Concem (UsFavorable)
Cusiomers asked why the Postal Service would not considar hoor reduction bsfore & compiata decanlneansea
Response
The Poutal Sarnce doaes: nol consider hour reduciion whan inere 5 8 mors cost gficent means of provge senics o Hhs
cofmmunily such as rural delvery
7 Concam (UnFavoarabia)
Customers guastoned the aconomic sawngs of the proposed discontinuancs
Response
Cartinr sarves i\ more cosl-eflechve then mantaining & posial facility and posimaster posion. The Postal Servios
aslimabes 8 savings of around 353 000 8 year,
i Concém (UnFavarabis)
Customess gqueaboned as to why he govamment doesn'tstep m a give the Postel Servics a balout?
Respanse
The Poatal Serdce has not asked for 8 balout. Howevor, lhey have asked for the Bexibiity to oonsider & day csivary
and chanies 10 the equisnant bo prefund the liremmant adcoond, Congress bas yelio sddress these jssuss
Conpesm [LinF aworanobs )
8. Customers gueshonsd 33 to if the rural camer could ardie the gxitra woskload ang if the camer would get overtims as
a result
Rasponse:
Hursl carmars are need based on sn eyvalugbon of e roube Many roules can be added o befom they maat an
gwarburdensd statue. Dellvenss will be adasd o routes 8s neaded . 11 &l roules hiave beaor Glled, an auxiilary mouts
whiich would ba sened by an =xisting empleyes.
Concerm [LinFavorabde) ) .
18 Customars guasstaonad if tha Poslal Senice would consider heving one postmasier to oyverlook 8 senes of daveral post
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ORiGEs,
FResponsa:
Mary proposals are baing considened at this point tn look 8 mians of parforming oor business i @ move post sfficlent
Wiy, Dne manager ouer sevaral offices i3 one'of those proposals that am beang considarad

1y Concarn (UnFavorable)- _

 Customers questionad as 1o why the Postal Senice couldi't simply raise rales io offsel the Insses.

Response
The Posta| Service is facing comipetition from alecironic communications, A% & mslll, A i imperative that they contmee
o kg rates bow 10 enlice customers ko continiie wsing the Posisl Service. Rabes huva baen rassd but sta seminal
rale 1o maindain ouwr caerent CLIEIDMENs.

12 Concgrn (UnFavorabla). .
Cusiomers axprossad concemn about lsrge volume of packass plckups,
Raspanse:
Tha Fostal Sarvice will sccomodals the neecs of he cuslomens @a mesded, The carmss pickup program informs the
Postal Sarvice sarly.in the dey 23 1o what type of yalums u rmaller will e and can pragass Sar thet pickup &6
nECasEAry

13 Concern iLnFavorabla)
Cusiomess stated that the locks freeze on the CBUs whan o snows,
Rasponse
Locks canfreazs during ewirems oosd weathal canditens, but CBU malmenancs can allawate this problem . Clustomers
am anopuraped fo contact the sdminsbaiive postemater [ they ars sxper=ncing a proble) with their ook

1g  Conesm (UnFaverstle),

© Customes expressed A concern about the inabdity of the rural carmier 1o wieigh and rate letters and packages

Fagponas.
Thie nural cairer will aocapt any letters o packages for maling, The carrisr wl| ssheats ths coat and provide a receg!
tor any money recanved. On the following delivery day the camer will provids channs or a Bill for the amount over he
aalimals

18, Concesm [Un¥ guwarabs)
Custnmers wers concemed abaut a change of ZIP Code
Rasponse-
Cusiomers will maintan Alvorg, |4 51230 0 ther sodress. However, the PO Box sddress would be sbminaed mnd
clElnmars will ba regquingd 1o wse (heir phyeical address if they wish to have debvery within e commanily,

Monpostal Concerns

1

Concam {UnFawsrabiz) )

Customers wera concemed that the Pastal Saracs would nol be able o accomodate future business growth,
Response;

Rasaarch has shown that there == btle projdcied geowth in (he comminity, Rursl defvey wifl be able o sccomodals the:
axirg oalivenes
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UNITED STATES

POSTAL SERVICE

Memo to the record

66201
Re: Community Meeting Letler

The community meeting notification letter was combined with the questionnaire letter as
i item number 21, As a result, there is no sole community letter to include in this
record.

i
f,araﬁ Ak (g ef( Lt

Sara Lindaver
Post Ofhice Review Investigator



ETNG  /353%04 -5 230
NG 27—
: l POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION
PETITION
DISTRICT MANAGER.

CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE
DES MOINES, IOWA 50318

We, the citizens and customers of the ALVORD Post Office heraby protest any change in the
prasant status of our post office.

Itis our desire to retain our post office at its present status—a United States post office operated
by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the inconvenience your
proposal presents to us in delivering and sending the mail, particularly accountable mail. We are
especially concerned over what effect your proposed action would have regarding the purchase of postal
money orders. We are also well aware of the documented abuse possible through a contract mail
station.

The Postal Reorganization Act of 1970 calls for providing a maximum degres of effective and
regular postal service to rural areas, communities and small towns where post offices are not financially
self-sustaining.

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the ALVORD Post Office

SIGNATURE ADDRESS DATE
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POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION PETITION SIGNATURES
ADDRESS DATE
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POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION PETITION SIGNATURES
SIGNATURE ADDRESS DATE
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' . POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION

PETITION

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE
DES MOINES, I0WA 50318

We, the citizens and cusiomers of the ALVORD Past Office hereby protest any change in the
presant status of our post office.

It is our desire to retain our post office at its present status—a Unitad States post office operated
by a postmaster and career postal employess.

We have many concems, amang them the sanctity of the mail and the inconvenience your
proposal presents to us In delivering and sending the mall, particularly sccountable mall. We are
aspecially concemed over what effect your proposed action would have regarding the purchasa of postat
money orders. We are also well aware of the documented abuse possible through a contract mail
station,

The Postal Reorganization Act of 1970 calls for providing a maximum degree of effective and
regular postal service 1o rural areas, communities and small towns whare post offices are not financially

self-sustaining.
We do not feel your proposals meet these crileria.
Sincerely,
Customers of the ALVORD Paost Office
. SIGNATURE ADDRESS DATE
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| £ POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION

PETITION

DISTRICT MANAGER.

CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE
DES MOINES, 10WA 50318

We, the citizens and customers of the ALVORD Post Office hereby protest any change in the
presen status of our post office.

It iz our desire to retain our post office at its present status—a United States post office operated
by & postmasier and career postal employees.

We have many cancerns, among them the sanciity of the mail and the inconvenisnce your
proposal presents to us in delivering and sending the mail, particularty accountable maid. We are
especially concermned over what effect your proposed action would have regarding the purchase of postal
maney orders, We are also well aware of the documented abuse possible through a contract mail
station.

Tha Postal Haﬂmanﬁaﬁunmmiﬂ?ﬂmhfmpzmﬂm a maximum degree of effective and
regular postal service to rural areas, communities and small towns where post offices are not financially
self-sustaining,

We do not feel your proposals meet these criteria.

Sincerely,
Customers of the ALVORD Post Office

ADDRESS DATE
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POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION PETITION SIGNATURES
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POST OFFICE TARGETED

~OR CLOSING OR CONSOLIDATION PETITION SIGNATURES
SIGNATURE ADDRESS DATE
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DISTRICT MANAGER.

POST OFFICE TARGETED
FOR CLOSING OR CONSOLIDATION

PETITION

CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE

DES MOINES, IOWA 50318

We, the cilizens and customers of the ALVORD Post

present status of our post office.
It is our desire to retain our

by & postmasier and career postal

slation

The Postal Rearganization Act of 1970 calls for providing
regular postal service to rural areas, communities and smail

Office hareby protest any change in the

post office at jis present statlus—a Unitad Slates post office operated

employees.

We have many concemns, among them the sa
proposal presents lo us in delivering and sending the
espacially concamed over whal effect
maney orders. We are also well awa

nctity of the mall and the inconvenience your

mail, particularly accountable mail. We are

your proposed action would have regarding the purchase of postal
re of the documented abuse possible through a contract mail

a maximum degree of effective and
towns where post offices are not financially

seif-sustaining.
We do not feel your proposals meet thess criteria.
Sinceraly,
Customers of the ALVORD Post Office
SIGNATURE ADDRESS DATE |
) en '.‘E_}{f._:’,-:'.f-’—-i-_-:q e 2 ase s gy Ly &= 1L
:? TCdzn —{%’1 N ‘Jf _r;fa-r.-j}, U H;,f‘f/c;,-{kﬁ 3 3/-7
Ll Pl oL Ve AT By LEE STRG)
| ".‘.:"J' g ; ey A 4t N ”hjt..._._,; PER T,
Wnnely k S0s Mol pe Sz |3 FHoH
a"""’q‘ 26| ﬂ"-"“"r St AI\-@:«{;}L 5(23¢ [3-31-1
Clalinie. Ehet e | 80y wiaitia o #liacd 1230930 11
If;-rf‘-lf'nlﬁ- ﬁ,;;Lq_n.-J:. ' Sa % _ 4 el jf- (Alirand Lligo | 5 314
(ontlet 50 [503Sebeld St Ol 7 508 2311
_ﬁfﬂﬂ.y [ftn:__iﬁf:-"ru 4 0= 3= S jﬁf.i;r vl WH SIS -3 - /|
¥ L - {'*'l ?{:',.J i’rﬂ 5.-?:- .n"‘{ﬁ!: L) J_J’f‘;_;fw r}"f’f’“‘ |

L1



ETNC (553 Peil- <133y - b

¥ m ‘-_-ri___' _l'_"a

* o
'-t-'.nm‘lu;::' ' h’_'- £0

EUMT:LDIETE!
May B 2011

Andrea Easter
Honorable Steve King
306 Grand Ave

PO Box 850

Spencer, A 51301-0650

Dear Congressman King

This is in response to your nquiry on behalf of your constituent, Me. Robert Newborg.
regarding the possible closing of the Alvard Fost Offica,

Additionally, before a post office can be closed, our field managers must provide BVEry
opportunity for customers to voice their opinicrs and air their concerns. CQusstionnaires,
meetings. and other methods are used to ensure that all issues are fully explared before any
final decision is made, and all final decisions are subject to review by the Independent
Postal Regulatory Commission. If an office is closed, the office name is retained for use in
local malling addresses 1o preserve community idantity.

Thank you for allowing me to address your constituents concems. If you have further
questions or concerns, please do not hesitate 1o contact the Hawkaye District Consumer
Affairs office at 515-251-2330.

E%

Dennis McLaughlin

Manager, Consumer & Industry Contact

OMimh

Reference. CA1051246873

cc: Barb Hollenbeck, OIC, Alvord, 1A

Kent Gochenour, Manager, Past Office Operations
Lisa Carver, Post Office Review Investigator

PO 30 18T
[eaitmEs, i SbyTE.pErs



March 31, 201

Representative Steve King :
1432 Longworth House Office Building
Washington, D.C. 20515

Dear Representative King,

The U.S. Postal service has informed your constituents in Alvord that they are

The U.S. Postal service is holding a town meeting on Thursday, April 14, 2011
from 6:00 to 7:00 pm at the Alvord community center. It would be greatly
appreciated if}ruunnuldbcprﬁumtuhulpua fight to keep our Post Office.

We appreciate your concern about your constituents in Alvord, and hope that you
will aggressively fight to protect the Alverd Post Office.

Sincerely,

= ks
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May &, 2011

Andrea Easter
Honorable Steve King
308 Grand Ave

PO Box 950

Spencer, l1A 51301-0850

Dear Congressman King:

This is in response to your inquiry on behalf of your constituent, Ms. Janat Newborg
regarding the possible closing of the Alvord Past Office

Hawkeye Distnet officials, who have administrative jurisdiction over postal operations in the
area, confimm that they are conducting a study to discontinue operations at the Alvord Post
Office. The review is ongoing and no final decisions have been made, You can be assured
that postal officials are devoting careful attention and efion to this review and customers will
be notified in advance of any changes that may affect service in their area

Additionally, before a post office can be closed, our field managers must provide every
Oppartunity for customers to voice thelr opinions and air their concerns Questionnaires,
meetings, and other methods are used to ensure that all issues are fully expiored before any
final decision is made, and all final decisions are subject lo review by the Independent
Postal Regulatory Commission, if an office is closed, the office name 5 ratained for use In
focal mailing addresses to preserve community identity

Thank you for allowing me to address your constituents concams. |f you have further

questions or concerns, please do not hesitate fo contact the Hawkeye District Consumer
AMairs offica at 515-251-2330

Sinceraly, Lﬂ%
Dennis McLaughiin

Manager, Consumer & Industry Contact

DMt
Referance. CA105124872
cc: Barb Hollenpoeck OIC, Alvord. 1A

Kent Gochenour. Manager, Post Office Operations
Lisa Carver. Post Office Review Investigator

SO B0 e
e MOk o S-S
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March 31, 2011

Representative Steve King
1432 Longworth House Office Building

Washington, D.C. 20515
Dear Representative King,

The U.S. Postal sun&:s:hui:nﬁnmudynwnmminmntaiuﬂ]mrd that they are

performing a study for the discontinuance of the Alvord Post Office. They have
stated that since deustDﬂ%n:hlﬂnuFmﬂaurmdﬂuwmﬂmdhudﬂdim

The U.S. Postal service is holding a town meeting on Thursday, April 14, 2011
from 6:00 to 7:00 pm at the Alvord community center. It would be greatly
appreciated if you could be present to help us fight to keep our Post Office.

We appreciate your concern about your constituents in Alvord, and hope that you
will aggressively fight to protect the Alvord Post Office,

Sincerely,

%ﬂwt F\aw-a-»ﬂﬂ_
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UNITED STATES

POSTAL SERVICE
May 20, 2011

Andrea Easier
Honorabie Steve King
PO Box 650

Spencer, 1A 51301-0850

Dear Congressman King:

This i% in response to your inguiry on behalf af your consfituent. Robert Sulliven. regarding the
sfalus of the Alvord Post Office.

| appreciate your interest in ensunng that the residents of the Alvord community continue to have
convenien! access lo essential postal services.

The Fostal Service is cumentty canducting 2 review of postal operations at the Alvord Post
Office. The review is ongoing and no final decision has been made You can be assured that
pastal officlals are devoting carefu! attention and effort o this review and customers will be
natified in advance of any changes that may affect service in their area

Before a post office can be closed, our flald Mmanagers must provide every opportunity for
cusiomers 1o voice their opinions and air their concerms Questionnaires, mestings. and other
methods are used 1o ensure that all issues arg fully explored before any final decision s made.
It &n office is closed, the office name is retained for use in local mailing addresses to preserve
community identity

Thank you for the opportunity to address your constituents concems. Should ¥ou have further
questions or concerns, please do not hesitate to contact the Hawkeye District Consumer Alfgirs
office at 515-251.2330

Sinceraly,

Uenrs 77 ot

Dannis MoLaughiin

Managesr, Consumer & Industry Contact

Dk

Heferance CA105237080

cc: Barb Hollenbeck, Officar In Charge, Abvord, 1A

Kent Gochenowr Manager, Post Office Operations
Sara Lindauer Post Office Review Investigator

Tl Hormas B
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Represantative Stewe King Aheora, 14,
1131 langworth Office Bidg #=15-11
Washangton, DC 20515

Dear Mr King

LlﬂnnnM{A;IﬂHiﬂ'mmlu!mungm the Alvord town hall of Alvord Post Office
patrons and Postal officials regardng the proposed closing of the Alvord Post Office
Mmawtmmﬂwpﬂmﬂmwmuwmm

cosl sy venture o dose the offics, but it sesms that, m spade of many estimonais
mmhmﬂMﬂmmuamthmﬁnuw

authonties 1o close many small officas We have a good Officer in Charge whao 1s doing
lwumhhdnﬁﬂuhthMutﬂunmmmm}rm it
the sakis mmuummwummdmm
nhw.mﬂMMMmhmmmlmw

small offices
Invhdumm.mnmﬂﬂmmrw influence o persuade hose in
charge of this procedure to let us keep our post ? We have had many losses |n

recent years, mcluding our school, many businesses and our Catholic church. MNow they
wawnit i0 take our post office. They are, in effect, killirgg our town. We are neal paopie
mjmu:i:pmmﬂhmmldguhmmmhud-m
other comim

Mnrﬂntmmpﬂthldpmﬂummnﬂlmhmmm
in advance.

Sncengly,

Robert L Sulllvan
218" Elder Avenue
Alvord, 1A 51230

Rt . A ttom..
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UMITED STATES
POSTAL SERVICE

May 20, 2011

Andres Eastar
Honorable Steve King
PO Box 850

Spencer, & 51301.0850

Dear Congressman King:

This is in response to your inquiry an behalf of your consttuent. Rober Hedgson. regarding the
status of the Alvard Post Office.

| appreciate your interest in ensuring that the residents of the Alvard community continue to have
convenient access to essential postal services

The Postal Service is currently conducting & review af postal operations at the Alvord Post
Office. The review is ongoing and no final decision has been made. You can be assured that
postal officials are devoting careful attention and effort to this review and custamers will be
notified in advance of any changes that may affect service in their area

Before a post office can be closed. our fleld managers must provide @viry oppartunity for
custormers to voice their opinions and air their concems.  Questionnaires medlings, and other
methods are used to ensure that all issues are fully explored before any final decision = made
If an office |s closed, the office name is retained for use in local mailing addresses to presane
community idenfity

Thank you for the opportunity to address your constituents cencems. Should you have further
questions or concems, please do not hesitate to contact the Hawkeye District Consumer Aflairs
office at 515-251-2330

Sinceral i

Dennis MeLaughiin

Manager Consumer & Indusiry Contact

D& mn

Feferance. CA105237178

oo Barb Holenbeck, Officer In Charge, Alvord, 14

Kent Gochanour, Manager. Post Office Operations
Sara Lindauar. Post Office Review Investigator

T P A
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March 31, 2011

Representative Steve King :
1432 Longworth House Office Building
Washington, D.C. 20515

Dear Representative King,

The U.S. Postal service has informed your constituents in Alvord that they are
performing & study for the discontinuance of the Alvord Post Office. They have

Postal Service to provide “a mmimum&ugroeufnﬁbcﬁvmmmdmgﬂhr mail
service to rural areas, communities and small towns™. This type of service would
require us to await our carrier's arrival at our mail boxes in order to get basic retail
postal services. We would have to travel milnstnmnilpﬁ:hgmnndgﬂ money
orders. This is not what your constituents in Alvord want.

The U.S. Postal service is holding a town meeting on Thursday, April 14, 2011
from 6:00 to 7:00 pm at the Alvard community center. It would be greatly
appreciated if you could be present to help us fight to keep our Post Office.




June T, 2011

Thé Honorable Charles E. Grassiey
Urited Statas Sanator

120 Federal Courthouse Building
320 Bth Sireet

Sioux City. 1A 51101-1244

Dear Sanator Grassiey:

This respands to your Apeil 21 letter on benalf of the residents of Alvord, regarding the Post
Office in thal community.

Thank you for sharing your constiuents’ concems about the Alvord Post Office. As you are
aware, the U 5. Postal Service receives no tax dollars for operating expenses, and relles

on the sale of postage, products and services to fund its operations. As a result of drematic
declines in mail volume, the Postal Sarvice continues to experience significantly reduced
revenue. in fact, over the past five years, mail volume has declingd by 43,1 bilion pieces,
tuslomer visits have decreasad by 200 million, and retail transactions have diminished by
52 bison. In order to sustain universal mail service to the American peopis, we ane taking
every action within our control to cut costs and streamiine operations across the arganization

Harwieye District officials confirm that the Alvord Post Office is being studied for possible
digcontinuance. The study is angalng, and no final decision has been made. Please be
assured that postal officials are devoting careful atbention to this study, and customers will
be notified in advance of any changes that may affect sarvice In thelr area.

During this process, postal managers will consider tha effect on the community and postal
amployees, the ability to provide a maximum degres of effective and regular postal sarvices

to tha affectad community, and potential economic savings, Customers of an office considarad
for closing are provided opportunities, threugh questionnaires and public meetings, to share
their concems and views both on the action and on mal senvice altematives  Before the Postal
Service makes a declsion to close or consolidate an independant Post Office, we comply with
all the stipulstions mandated by federal law. Al final decisions are subject lo review by the
indepandent Postal Reguiatary Commission, and ihe discontinuance procedures contained

in Titie 38, United States Code. are exercised before an independent Post Office can be
parmanentiy closed. 1f an office is closed, the office name is retsined for use in local mmadling
addresses o preserve caommunity Identity,
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Pleate be assured that any decision to discontinue operations at the Alvord Post Office wilt
carefully balance cur universal senvice responsibility and our statutory duty to oparate in an
afficient mannes. Consideration of such matters will help ensure that the Postal Service furnishes
a mawsmum degres of regular and effective postal services io the community well into the future.
Thank you for writing. If | can be of zssistance In the future, pleass let me know,

Sincaraly,

(signed)

Sheila T, Meyers
Manager, Governmant Relations
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United Srates Semate

CHAALEE E. GRASSLEY
WASHINOTON, DC20610-1604

April 2%, 2011

Yice President, Covernmental RBelations

175 L'Enfant Plaza SW, Boom L0B04
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I have enclosed copies of the letters which I received from the
cltizens of Rlford, Iowa regarding the current USPS scudy ‘ghout

Lhe possible discontinuance of the Alvord Post Office.

I would appreciate your assistance ln this matter by adding
these letters to the Alvord file and considering them in your
final review, Please send a reply to my Sioux Clty office,
Attn: Jacob Rossran, 120 Federal Courshouse Building, 325 &'

Sincerely,

ik A

Charcles E. Grassley
United Staztes Sepatar

Caminitiy Assighmime
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¥s, Marie Therese Domingiaez
U.5. Postal BService
Washington, BC Z0260-3500
Dear Ms. Dominguez:
Street, Sloux City, Towa 51101,
Your assistance |s appreciataed.
CEGY 1hb
Enclosure
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March 31, 2011

Senator Charles Grassley
135 Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Grassley,

The U.S. Postal service has informed your constituents in Alvord that they are
pnﬁxmingumd;rfmth:ﬁmﬁmmmufﬂmﬁhmdhnﬂfﬂmmeylnu
stated that since the Post Office has no Postmaster and the workload has declined,

that they feel the maintenance of an independent office at the Alvord Post Office
may not be warranted.

The U.S. Postal Service is proposging the creation of rural and cluster boxes in
Alvord with services provided by a rural carrier out of Rock Rapids, which is 13
miles away. ﬂﬂuiunntﬂmtypcnfwﬁnmhimwdwhm{lmgmmquimdth:
Postal Service to provide “a maximum degree of effectiveness and regular mail
service to rural areas, communities and small towns™. This type of service would
require us to await our carrier's arrival at our mail boxes in order 1o get basic retail
postal services. We wuuldhavﬂuhwlmﬂeahmﬂp&chguuﬂgnmumr
orders. This is nol what your constituents in Alvord want,

The U.S. Postal service is holding a town meeting on Thursday, April 14, 2011
from 6:00 to 7:00 pm at the Alvord community center. It would be greatly
appreciated if you could be present 1o help us fight to keep our Post Office.

We appreciate your concem about your constituents in Alvord, and hope that you
will aggressively fight to protect the Alvord Post Office.

Sincerely,
HOS S Main Streel vy Gons Boaten,
Alwrd, ZA STR3>  gp b s D 5133,
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March 31, 2011

Senator Charles Grassley
135 Hart Senate Office Building
Washington, D.C. 20510

Dear Senator Grassley,

The U.S. Postal service has informed your constituents in Alvord that they are
performing a study fwmndiaumﬁmumunfﬂuﬁldenﬂﬂfﬁmm?hw
mmmmmunﬁummmmmmmmmmm
that they feel the maintenance of an independent office at the Alvord Post Office
may not be warranted,

The U1.S. Postal Service is proposing the creation of rural and cluster boxes in
Mvn:ﬂwiﬂrminuprmﬁﬂedbynmﬂwﬁumﬂuf%khpidﬁ.whﬂ& 13
miles away. This is not the type of service envisioned when Congress required the
Postal Service to provide “a maximum degree of cffectiveness and regulsr mail
service to rural areas, communities and small towns". This type of service would
require us to awsit our carrier's arrival at our mail boxes in order to get basic retail
postal services. We would have 1o travel miles 1o mail packages and get money
orders. This is not what your constituents in Alvord want.

The U.S. Postal service is bolding a town meeting on Thursday, April 14, 2011
from 6:00 to 7:00 pm at the Alvord community center. It would be greatly
appreciated if you could be present to help us fight to keep our Post Office.

We appreciate wmcunmahmmnmmﬁumhﬁlvmﬂ,mdhupuﬂmym
will aggressively fight to protect the Alvord Post Office.

Sincerely,
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April 27, 2011

Senator Charles Grassley
320 6™ Street

120 Federal Building
Sioux City, IA 51101

Dear Senator Grassley,

As 1 sure you are aware, the United States Postal Service (LISPS), in their infinite
wisdom, has decided that Alvord no longer needs to have a Post Office in town.
They say that our workload is way down. They want us to travel B 1o 15 miles to
neighboring towns to do our mailing. Alvord does not want this.

The UUSPS held its required town meeting, however, it sounded to me like they
have already made up their minds. The postal review investigator, Sara Lindaver,
actually told us that she would be very surprised if our Post Office stayed open.
She said this at the town meeting where she stated that we were just under study
for discontinuance, that it was not a sure thing. Sounded like a sure thing to me.

Alvord is prowing. We have had 4 new businesses start up in town in the last year.
One of these business owners said al the meeting that he mailed packages 2 to 3
times a week from the Alvord Post Office, spending $200 to $300 a week. Other
businesses do daily business with the Alvord Post Office. Does this sound like our
workload is down?

The only reason they are targeting the Alvord Post Office is because we do not
have a Postmaster. Our Postmaster retired in February of 2010, The USFS has a
hiring freeze, so our Postmaster Relief (PMR.) was appointed as the Officer-in-
Charge (OIC). This OIC has been doing the job of the Postmaster since his
retirement. All the USPS has to do is appoint her the Postmaster, The USPS
representatives at the meeting said that the freeze is still on, so they can’t do that.

They have used figures that they are not spending here to state what they will be
saving so much money if they closed us and carried our mail from another town.
They were not even able to tell us which town would be our main carrier. They
stated that Rock Rapids would not be able to do it and meet dispatch times. Inwood
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was told the same thing, Routes would have to be rearranged for many many miles
in order for mail to get back to a Post Office by dispatch time.

Chur bank told us at the meeting that they bought $20,000 worth of postage each
year for their postage meter, which Alvord Post Office gets eredit for. That's a lot
of postage for a small town, The USPS representatives at the meeting =aid the
study was using revenue from 2008, 2009, and 2010. With the new businesses in
town, the revenue must be higher in 2011, but they won't report that. That doesn't
seem fair to those of us who use our Post OfTice daily.

Alvord is also a town that has a large population of elderly. The closing of the
Alvord Post Office would be & distinct hardship for them. Many of our elderly go
to the Post Office daily to get their mail and mail out letters. They don’t have
access to the intenet to buy stamps and print labels, as the representatives from the
USPS have suggested we do. The Post Office is very important to them.

Our business owners would also find it a hardship. They mail all their bills, and
reccive all their checks here at the Post Office. The bank would either have to have
their mail ready to go out by shortly after noon, (the USPS representatives are
guessing that is the time our carrier will get here), or have someone drive their mail
to the nearest Post Office before dispatch time. That would be a great hardship for
the bank. Mow, our mail has a box up time of 9:00 AM. If this discontinuance

happens, the bank won't get their mail until around noon. This will not be good for
their business.

The town of Alvord feels that the USPS is using these closings as a way to get
Congress to approve the 5 day delivery that they are fighting for. Alvord residents
say GIVE IT TO THEM. We would much rather get mail 5 days a week at our
own Post Office than have to drive 9 to 15 miles to do our mailings 6 days a week.

The citizens of Alvord want to keep their Post OfTice. Fight for us! Help us keep
our Post Office.

Thank you for your attention to this matter.

Vel YDA
= "f_-
y Hollenbeck

PO Box 67
Alvord, 1A 51230
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Senator Chuck, Grasslay alvord, |A
135 Hart Senate Office Bidg 4-15-11
Washington, DC20510

Desr Seniator,

Last night [ Apnil 14 ) theve was B gathering in the Alvard town hadl of Atvord Post Offics
patrons. and Postal officials regarding the proposed closing of the Alvord Post Office,

ﬂmmummw‘dmmmmmmmﬂm
Spoxe in support of keepimg it open. The postal officials admitied that i would not be 3
COEL Eving venture to closs the office, but it seems that. in spite of many testimoniais

ragarding the need of keeping i open, there is 3 determined effort on the part of higher
MWmﬂmmmwﬂm:mmlﬂMﬂhm

a bang up job of mini ko the needs of the cusbomens, and has acheally ncremsed
the sales . The of the Postal Service sad that finances were of no concem

in the manner. o il seems that someans in higher Buthority hes o wendetta
amall offices.

In view of all this, would you please use your influance o persuade those in
charge of ffus procsdure to et us keep our post hirve had many loeses in
mummmmmmhmmmm.Mnmm
here jusl as in large communities and have a right io keep our senvioes as wall as any
athes community.

Nwaﬂmmmwniuﬁpmﬂhwﬂmﬂhﬂuﬂlmhhﬂmkrm
in advanos,

Sincansly,

Robert L. Sullbran

2181 BEder Avanue
Abvord, 1A 51 I‘M‘

Cucer X . SK(
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LINITED STATES
POSTAL SERVICE

June 10, 2011

Andrea Easter
Honorable Steve King
PO Box 650

Spencer. 1A 51301-0850

Dear Congressman King

This is in reponse to your inquiry on behalf of your constituent. Carolyn Hein regarding the
status of the Alvord Post Office.

| appreciate your interest in ensuring that the residents of the Alvord Eomimunity continue o have
convenient access (o essential postal services.

The Postal Senvice is currently conducting a review of postal oparations at the Alvard Post
Office. The raview is ongoing and no final decision has been made You can be assured that
postal officials are devoling careful attention and affor to this resnew and customers will be
natfied in advance of any changes that may affect service in their area.

Before a post office can be closad, gur field managers musl provide every opportunity for
customers o voice thelr apinions and air their concems. Guestionnaires. meetings. and other
methads ame used to ensure that ail issues are fully explored before any final decision is made
If an office is closed, the office name is retained for use in local mailing addresses {0 preseive
community identity

Thank you for the opportunity to address your constituents concerns Should you have furthes
guéstions or concems, please do not hesitate 1o contact the Hewkeye District Consumer Affairs
office at 515-251-2330.
Sinceraly,
1
o Al Vel = f {
Dennis McLaughlin
Marnage:, Consumer & Industry Contact
DMAimi
Refarence CAI05404688
ce: Barb Hollenbeck, Officer In Charge, Alvord. 1A

Kent Gochenour, Manager, Post Office Operations
Lisa Carver  Post Office Review Investigator
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June 6, 201 | A
Ms. Jomi Martin .

Congressional Ligison .
United States Postal Service PN
PO Box | 80004 LV 2
Des Moines, fowa 50318

Dar Ms. Martin,

L have been contacted by Ms. Carolyn Hein expressing concemns about closing the Alvard Post Oifice. |
have enclosed a copy of the lener that | received outlining these concerns,

| would appreciate vour assistance in this matter b ¥ providing any information that would he helpful w
Ms. Carolyn Hein of Alvord. Please send o reply to Andrea Enster at P.O. Box 650, Spencer. 1A 5130]
or by e-muil ot andrea.casteri@mail house. gov.

Y our ussistance 15 appreciated,

Sincerely.

Steve King

Member of Congress

B

Enclosure



Carolyn Hein Ty oy June 3. 201
2460 1700 St /7
Alvord, [A 51230

Congressman Steve King
PA), Box 650
Spencer. [A 5130

Dear Congressman King:

Recently | attended a meeting regarding the proposed closure of the United Sttes Past Office in Alvord, lows.
Present were many people from the community. My concern is for those people. They represent businesses, the
rural elderly, as well as young people.

Why am | bothering to write a letter when the persan who conducted the meeting said the purpase of the meeting
was 1o gain public input and she would note our cancems and report them to the decisions makers in Washington
D7 As the meeting neared its conclusion a member of the community asked that those items noted be reviewed
with the group. We were told “There's no Hme for that, We have 1o wrap this up, people...” We never did leamn
what was noted. Also. [ asked (or an address to submit written comments, but the leader of the meeting had no
rmes of addresses 1o give us,

The Past Office in o town such as Alvord is an integral part of its identity as well a5 3 base of nformation. i isa
method for communication which |s being lost elsewhere duc to the usage of internet fwcilities, e-mail, Face book.
#ic. The proposed closure would restrict communication amang rural people, Those present at the meeting wene
strongly encouraged to use the intemet to print postage. etc Unforunately a substantial number of the patrons do
not have internet aceess. They usually communicate by reguiar mail and the welephone,

Currently the elderly or those with limited mobility are able 1 mail letters or packages without traveling a distance
todosn. [n the Post Office facility the mail is kept in & secure place: patrons are ahle o be n & secure safe
environment while getting their muil,

For local businesses that mail numerous packages of different sizes and weights a local acility is invalushle,

For the local bank which mails numersus items and must mainiain a reliable, timely schedule, the local post
office is essential.

Thuse present at the meeting were assured that the same services would be offered a4 in the past, but perhaps in a
different manner.  One method proposed was a cluster box unit. We were assured that  an individual patron and
thee pastman would have sole access o a parcel box if a patron received a parcel thar did not fit into the individual's
mailbox, | am not sure how the key system works since | have not seen it in us¢. The Post Office would take care
of maintenance and aceess fo the boxes. Linfortunately the community would lose the secyre safe environment the
physical post office affords now. Also, the postul department would have the ex pense involved with maintaining
accessibility during all seasons of the vear as the cluster boxes would be exposed to the slements.

Thank you for listening 1o my concems,
Sincerely,
i TN ll_-"'

Carolyn Hein
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Proposal Checklist

Responsivensss to Community Postal Neada

Tell what we are daing and why

s reason for discontndance justfiad and docwmanted i he reoond?

It suspended, whal type of altemale senice customers & now recaiving?

Redson for vacancy and infarmsation an postmastencic

Number of customers and type of senice they recewved and will recelve

Haurs of senics, daity window transachon average. numbar of permif mailars, and postags matar
UEars.

Last thiee llscal yaars of revenue and revenus uriits,

Decline in servics workloadireduchion in EAS lavel. if appropriats

Mearest Post Office, office leved miles away, hours of sanvice, numter of Post Office boves
svailable

Administrativelemanating offios — affice lavel milss away, hours of serace, number of Pos)
{Hfice boxas available

if the neartyfadmimstrative Post Office has a different Post Office box fee scthedule this | shited
in the proposal

Frapropossl activibes — questionnaites: number of faverable. unfavorable and ric opinion
responses must aqual the total number of questionnaires setumed. List cestomor concems: and
Postal Senvice espansas

Community meefing, Mumber of custormars who atténded. cugamear concerns, and Postal Sanqes
reSponses,

Inferrnation on petitisns and congresssonal iInquines included with Postal Sersce MRSPONSEs.

Revised proposal stales dates and locativns the proposal was posted for 50 dave Murmber of
comrmants received, customn concems and Pastal Senace TERBONSeE

Advaniages and disadvanlages of proposed allemabs service.
Any alfier perinent miormadion conceming Postal Bervice needs.

Effect on the Community

Bried background of ares, CrHmmuTuty govennmenl. pooulaton, eie

Mumber of businesses, religious institutions, sehosls, local government offices, social
orpanizations, sic

Was Post Office used aa meefing placa?

Was Fust Office a shelter far @ bus stop?

Did the Post Office have a public bullstin bogrg?

Were governmant forms svailable at the Poat Office?

Did the Post Offica provide 2ssistance to senior clizens, parsons with dsabilibes, e1e?
What iz the hestorical valua of the oFice?

Is an addreas changs necessary?

Will the community idantity be preserod?

What are the growth trends {tat, uwp, idram |7

WYiure any other nonpestal iems identilied?

Effact on Employees

Parsgraph explaining nkoud postmasier vacancy DG oher caireer and noncarss: employess of
tha office. If & postmaster or other employees are reassigned this must be exphalned and 1=l
whetnes the: reassignmenls arm valuntary,
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Section IV Economic Savings
i A statament of annual savings includes a breakdown 23 follows
Postrnaster salary (EAS- §| . Mmimum, no COLA 5 354
Fringe benafils 33.5% ¥ g0kl
Rental costs, sxcluding Ltiios e 2
Tetal annual costs § yqg3g
Less aslimated cost of roplacament servics -2y 3
_ Tatal annusl savngs L
A one-time expenss of §__ E will befwas Incurred for installalon of CBUS and paresl lockers.
/ Iz pestmaster salary based on the minimum salary withou! COLAT
P, Does postmasier salary mfiect the cuven offce svaluation?
Sectian V Other Factors
A The Postal Sendoe has (denfified no sther faciors for considaration (i appraprinie).
; Lisd edhar factors as appropriate.
/ Diher tactors when replacament senice & a CPO.
Section VI Summary

The proposal must nclide a brief sumriary that sxplains why the closing or consalidation is

Necassary and an essessmant of how those factors supporting the noad for changs ouhvesgh any

negalve factors. In teking competing consideratiang inta Bccaunt, the need fo provide @ maxamum
/ degres of affactive and regular senvce must be paramount

Section VH Hotllees

Apprapriate notice |s made nad this 18 & proposal asd not a final detérmination. if & Firiad
o determination is made o discontinue the offce, infarmation an the appeial procass will be prenddad
af that tima

i. %mfz? ﬁr’:gf Lete | G- /-]

Inwestigatve Coardinatos Datz

Reviewsd and Cedlified By: (Cu{(&__ G161/
Date

Digtrict PO Review: Coondanator
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SENIOR VICE PRESIDENT

GOVERNMENT RELATHING AND PUBLIC POLICY
4TH LENFANT PLAZE SW RM 10804
WASHINGTON DG 20280-3500

SUBJECT. Pusfing of the Proposal to Close
thie ALVORD Poat Offics
Diocke: No, 1357004

This |eto advise you that on DB22011, | will post Tor public " )
Congressianal Disfrict No. L4-05, P rpublic comment a proposal o dese the ALVORD Past Office in Lyon

If you have any guestions. please call KAREN LENANE District Review Coardinator =1 {318} 399-2802

GAIL DUBA,
Distrnict Manager
HAWKEYE PFC Digtrict

o Manager, Cuslomer Sarvice Dperstons
Ares Manager, Public Afairs and Communicatons

Encloswres PS Fonm 4830
Propoeal
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UNITED STATES
B FOSTAL service.
OErt 32011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructiona F!rgnrdirrg Posting al
ALVORD Proposal
Doeket Mo, 1352004 - 51230

‘Pleaso post the enciesed proposal 10 dose the ALVORD Past Office in the labby. Tha proposal must be poated in & peominent
place from DS/2042011 through close of business.on D82 1/2011. The poating must kst at least &0 daye and the first day does not
CalieLinfi].

Round-date stamp the cover of the propasal on the date of posding and on the data of removel Ales, post the “Tmataton g
Cammants” next to the proposal and round-date stamp i in 1he same manner.

Additiahal copies of the propesal and comment farms are enclosad. Frovige them bo chslomers upon reguast

Alsa encinsed 8 the aficial recond on which this proposa! (s based Customers may read b howewer, they may not remove i from
your office. Whan a cusiomes requests a capy of the record, provide it upon payment of any fass prescribed In AS-353 Guige to
Privacy and the Freedom of Informaton Act. If you do nat have photocopy aquipmenl. take the customars name. address, and
telephane numbar and contact the distnct for & copy of the recond

Al the expiration of the posting period, further Instructions will be provided, If there ane any quastons, please contast me at (319)
Rt e 7y

ry
i |
r Ill/ é.’{ﬁ
(CA
EAREN LEMAMNE

Post Oifice Revars Coordinator
HAWKEYE PFC Dustrict

Enclosures; PS Form 4020
Propasal
Irvetabom for Commusls
Coamrment Forms
Official Record
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Drate of Posting: 08202011 Date of Remaval 0872152011

UNITED STATES POSTAL SERVICE

PAITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ALVORD, 14 POST OFFICE
AND ESTABLISH
BERVICE BY COMMUNITY FOST OFFIDE

Ta the customers of the Alvord Post Qfice:
The Postal Service is considanng he toss of the Alvard Post Dffice for ieaéens stased in the acromipanying proposal

Dunng the S0-dey pasting penod from 0202011 throogh 082172041 You are invited b provide writtan cormmants, Sommants will
be mast halpful if they offer speciic opinions and mformation faverstde ar unfavorable regarding the potental effact of the
prapased change on postal services and on the community. Your comments will be carsfully considsted and will be incorporated
ints the official recard, which will be mede pubiio if the proposal iz finalizea

Cogres of the proposal and optional comment forme are Bvailable upon request gt the Abword Post Olfice | Doon Past OFies and
Rack Rapids Post Office . If you choose 1o usa the setional commant fam and fined additional space, please atiach addilional
shaats of paper

Piaggn return (he camiment form bo:

FAREN LENANE
FO BOX 9598
CEDOAR RAPIDS, [OWA, S2406-S08

For mare infarmation, you may call KAREN LENANE 3t {218} 308-2002 or wrie 10 fhe sbove sddresa;
Thank you far your assistance.

Y A4
AMT P -l

KENT GOCHENCUR
PO BOX 9404
CEDAR RAPIDE, 10WA 52406-9908



Drata of Posting. BA20/2011

Posting Round Date

Ciate of Removal D821/2011

Removat Round Dalz

PROPOSAL TO CLOSE
THE ALVORD, 1A POST OFFICE
AND ESTABLISH
SERVICE BY COMMUNITY POST OFFICE

DOCKET NUMBER 1352904 - 51230
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tne Postal Serice s propesing 1o close the Alvord, |4 Post Dffice and de celivery and retad services by oommunity post
office under the acminizirative respenaibility of the Rock Rapids Post , lBemled 12 miles away,

The sostmastar posdion became vecan! whan the postrnaster mtired on Febroany 03, 2090, Sincn the posimester vasancy an I
has Baen inslalled m;ufnrnln the office. Pastmaster level and offics service hours are determined oy & workhoad analysis which
includes tha number of defiverias and revenun.

Thes affice is bemng sfudied for possinke clossing or consafidation dus o ihe fallinwing reasons. Sudy for disconlinuance basad on
l:llal:i-'mn wolumes, dechning workload, revenue, and the ability of the Poatal Servica to provide un‘::ﬁ-.ua and regular service by an
allemate means

The Alvord Post Office, an EAS-11 lavel, provides servics from 07-30 - 19:30 12:30 - 18:15 - Friday | 0900 - 10:45
Saturday and lobby hours of 24 hours on Monday - Fr% 24 hours on Saturday to 87 past office box &f genaral dalivery
qusiomers and B delivary cusiomers, Redail senvces in the =i of stamps, stamped paper. 2nd money ordars; special
senices such as Registerad Mail Certified Mail, Insursd Mail, COD Mail, and Express Mall sarvices: and Ihe acceptance and
dizpafch of ail dasses of mail

The ratad wirkdow avaraged 189 zrnnsacbn-rqi-aj accounting for 18 minule(s) of retall workload daily. With minimal workload, the
Postal Service fesls that effectve and regular senace will ba provdes by mmﬂg}g«nsrﬂmﬁ Dffice recaipts for the |ast 3 years
ware: 520,623 { 54 rovanue unts) in FY 2008; $21,123 ( 55 ravanue urits) e FY 2005,

; and 518,554 [ 51 ravenue wmis) in Fy
2010, There were no parmit malsns) of postage messr customeans),

On April 14, 2011, represantatives from tha Postal Servies ware available at Alvord Town Hall 1o answer questons and pravide
Infarmation to cusiomerns, 73 customer|s) attended the mesling.

On March 26, 2011, 185 questonnaires wene distibutsd to dnllmmnm ol the Ahord Post Ofes. Questonnaiies were also
evaikable over the counter for retail customers at the Alvoed Pos - TO puessbinnaites were reluned Responses regarding the
proppsed alternats servicn ware as fallows 3 favorable, 33 unfavgrable, and 3£ exprassed no opaeon

One congressional inquiry was received on April 01, 2011

& pelition Ellﬂ:ll:énrlﬁng the: rateintion of the Alverd Post Office was recorved on P.grll 14, 20711, with 120 sgnaturas. ihis proposal i=

iyl elivery and ratail services wil bnogro\-rdan &y The Rock Rapids Post Office, an EAS-18 kel ofice. Window servics
nours at the Rock Rapids Pos| Gffice are from 08,30 15:30, Monday through Foday, and 0800 10:00 on Saturday. Thers are 253
post office bowes available,

Retail senice = also avallable at the Dioon Post Office an EASA13 level offica, locsled ning miles away, Window sarvice hours af
D-:lqg Pmrfn:r:lﬁ'n;a are from 0730 16:15. Monday heough Friday and 07;30 06:45 on Eaturday. Thers are 39 post office baxes
available Rk

The follawsng concams wers expressed on the returned questionnaires. al the community mesting, from custamar lebiere. on fhe
pelitan, and Fom the congressianal inguiny:

1. Concern: Customer expressed 8 concern aboul packape delivary and pickup

Response: Rural carriers will daliver packages that it in your rursl mad box or CBU
parcel locker If tha packape does not fit in the mad box or CBLU parel
locker, the carrer will deliver the package up 1o % mde off of the ling of
travel, at a designated place. auch as on your porch o undar a carpor.

Customer expressed a concemn aboul tha inability of the rural camer 1o

e ” wiigh and rate leflers and packages

P

Responsa; The rurad carmees will accept any lefsrs or packages for mailing, The carriar
will estimate the cosf and provide & receipt for any money received. On the
fallowing delivery day tha carriar will srovide changs ar & bill Tor the
amount over the estimata.

3 Concern: Custernar expressed a concern about the inability of the rural carrisr 1

i weigh and rate leflers and packages.

Rospones: The rutal cames will accept any lstisrs or packages for mailing. The carrier
will estrmate the poat and provide & receipt far any money recahad On the
following delivery day the carrier will provide change or & bil for e
amount over the estimate,

4 Concarn: Customers expgressad concarm Ebout oolfection af outgaing mail,



Dt | 35000 = 25730
[T TR
lagg "l 1

Responss:

i Concern:

Response;

<1 Concarm:

Response:

¥ Concern:

Responge:

B. Concern:

Responss:

= Concorn:

Responsa;

1 Concern:

Responso:

11 Concern:

Cofiecton of mad will be mads by the carrer when serving the route, Thi
custamar should rarse the flag on the mailbox 1 alart the carrier that
outgoing mail s 1o ba collecied from he mailbox. I cluster box wats (CBL)
aré the chosen mode of delivery, an sulgaing collecton arsa will bie
locatsd within the CBL for gutgoing mail which will be picked up by the
carmer daly,

Customers el he route shoukd emante fram invood becauss that office
15 clogar

Hawing Rock Rapids at the admnistrative office is simply 8 proposal s e
bime, We will carefully review to ensure that the most cost-sfficient service
for the Posial Servies is provided

Customers questioned tha economic savings of the propdsed
grscoinuancs

Carrier sanice is imore codl-effactive than maintaming a postal fEoiity and
postmastar posiion. The Postal Sardica estimaies an pos#ive annual
SaviNgs:

Customars eaid they walld miss the special aténten and assistance
prowded by the parsonned at the Alvord Poat Offcs

Coureous and helpful servce will be provided by personned at the Rock
Rapids Post Office snd from the camier. Special assistance will b
provided aas nesded,

ustomars said they would mms the specal atlention and assistance
provided by the persmannel al the Ahong Post Office.

Courtsdus and helpful service will ba prownded by the permonnal ot the
Rock Rapids Post Office and froen the camer. Special Basistance will ba
provided as neaded.

Customers worn concemed about lates daliviry of mad

A cuslomer's lcation on & camiers line of irdvel defermines the time of
day mail is daliverad. This, of courss. precludes providing sarly delivery af
mail o &very customar because, no matar how we struchine & route,
sam=body Must b last VWe do. however, cargfiilly consider the vobume of
mail far eech route so that we can defver the grsatest amodnt of mad at
ihe esrksest possible houe, With the largest fiesl of dalivery vehicies in the
world we must pay special attention to enengy conssrvation measuras, fo
minimize vehick and fusl expanses. YWhen the price of gasclne goss up
one cent per gallon dur iodal gasoline cost riges mare than 58 millicn.
Therafore, when structuring & route; we must balance our goal to dallver
as mich mall &8s passitle d= earty a5 poasible with thi nead to minemize
the trewve| diskance & route muet cover

Customers wers concamad sbout later dalivery of mail

A cusiomar s lecaton ona camens ins of traved determines the time of
day mail 18 delivered This. of couree, precludes providing early dalivery of
mail 1o every custamir bpcause, no Mater how we struciure a routs,
samabody must be lasl. We do. howsver, carefully considar the volume of
mail for each route 9o that we can deliver the greatest amaunt of mail at
the sarfiast possible hous With the largast eet of delivery vehicles in the
workd we musi pay spacal altantbon to anargy consenalion moasures, io
minimze vahicke and fusl expinses. YWhen the prce of gasabne goas.up
ang-cant per gellon aur tedal gasoline cost rises more than 'S8 million
Theredare, when struciuring & route, we must balance cur goal 1o dellwer
A% niuch mail 28 possole as eardy as possinle with e need o minimizs
the bravel distance & roubs must cover. We apologize for any Incamenionce
this My casn i the avent of & discontinuancs,

Custormers weare conoerned sbout mail saaurlly
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Responas:

12 Cencern:
Response;

13. Cancerm:
Responso;

Responsa:

165, Concarm:

Responss:
16, Concerr:

Responge:
17, Contam;

Responsa:

iE t:w!ﬂrn'.

Cusmtomers may place 3 lock on thair mailboees. The mailbiox must Have &
Ehod farge anough fo acoommadate the cistomear's normsd daily mail
vilurne, The Postal Service doss not opan mailbozes which are tocked
& dons not accapt keys far this purpose. CEUS proviss the sacuniy of
ingtvidually lockad mall compartments.

Customaers were concermed about mail securty

Customars may place & lock on their mailboxes. The mailbox must have &
o lange enough 1o atcommaodats the custémers normal daily mail
votume, The Pastal Servioe doas not open maisoyes which are Iocked
and does not accapt keys for this purpose, Chester bax units BlEo provide a
lotked compariment,

Cuslameers ware concanmesd abod mail securty

Customers may place a leck on their maitboxes. The maikesx must have a
slol fargs ancugh 1o accommodate the customer's nommal daily mail
volurmie, The Poslal Sendca doees not opon meilboxes which ars lasad
and does hot accept keys for this purposa. Cluster box wnils are also baing
conaiderad which are ndnddually ecked mad comparments that add
aoditnal seurity,

Customers wers conoemed about mall security

Customsrs may place a lock on their maibaxes, The malbox must Have a
slot |arge enough ta accommodate the cusiomer's nomal dally mad
voluma. The Postal Serwce doss nol open mailboxas which &re [ocked
and does nol acoept kavs for this parpese Cluster Box Units sre afan
being consideted which are mdevidual lotk mail comparments, CHUs arn
made of high-impact polycarbonate &nd alurminum. These mail receptacies
are weathesfesistant, securs, 6nd have boe mail gomparmeants capabls
of holding maore variad mail. in addition, ihe units are weathemrool swen
under extrerna conditions. The CBLUS can dully function with temperatures
ranging from 40 fo +145 humidity levals up fo 100 per cent and winds up
Io B0mph. ansuring protoction agasnat rain, sleet snow, hest and deln

Customers wara concensid about mailing packages.

As with 5ll package mailers, wa highly encoursgs you to take scvantape of
our online sanices winch will aliow you to apply pestage to vour packsges
at your business and schedula the camier to pick un the packages. Mot
anly is it mone comvenient than going bo the Post Ofice, bul you can also
s mangy for our anling serices are a1 2 discound, Ploass wisi

ww Ugps.com for further infarmation as to how we can save you more
gy by takmg advantage of this afkemate. You may alss cortact your
lncal Pust Office for more ifarmation

Customiers warn conoermed about ablaining accountable mail and larga
percels

If you live |ess than ona-half mile fram thi ino of trsval. the carmiar will
atternipl delivery of accountable Bams and large parcals to the cstamer's
residance. If the live ovar one-half mile away of is not homa when dalivery

i attampled, @ riotice will be left in the madbox. Large parcels will be leh
outside the mailbox or &1 & designated lacation or 2 notice will Ba B in

the malitos, Atempted delivery (bems will be tsken back 1o the

admemstative Post Office. Custamers may pick up the lem al e post

office. requiest redelivary on another day or suthorize dalinery in anoiher paerty

Luslismars wara conoerned aboul eblaining services from the carriar
Custarmens who will bs'away Tar sn extended Gma_ such gz a vacalion
may raquast that thee mas be held at the post office dusing ther sbsence
Upon return the cusiomaer asks the post office to resume dalivery.

Customers wene concamed shoul obtaining services froen the camier
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Rasponae: Mot transacnons do ndol seguing meatng e carmier a1 the mailbox
Stamps by Mad and Money Order Application forms are availabin for
customer convenience, Listed below are soma services avalable from he
camar and how o abtaln thism

PURCHASING STAMPS BY MAIL

Tha Stamps by Mall Program prowides cusiomers the oppartunity to
parchase siamgs, anvelopes, and posial cards by using Form 32271,
Stamp Purchase Order (Rural, available from the post offce or tha
carrier. Commernaratve stamps and stemp colscting products ars also
available. The customer addresses the posiage pea order form emelopa
encioses payment by persanal check or postal money drder made payable
bo the U5 Postal Servics, and mails the form [postape-fes) or leaves din
the mailton for the camier io pick up. Most orders Bre processed owamaght,
and soms immediatedy.

PURCHASING POSTAL MONEY ORDERS

Customers may pufchaie mongy onders by masting the carma al tha
miailbax, completing &n application, and paying the camer {In cash) e
prica of the-money arder, plus (e fiee. The cartar gives tha cusiomeas @
recaipt for the application The money ordar is completed when the carer
retums to the post office, and a money order recaipt ks ieft in the
cusiomar's maioox on the nexlt diliveny day. Most custamars provics fhe
carrier with a stamped, saff-addressad ervelopa in which the complated
rorgy ordir is mailed to#s destinaton, |f sustomers prefer. the complzled
rmarsy Grders will be returned for verifcation on the next dalivery day.

SPECIAL SERVICES

Specinl services such as cerified, registersd, Express Mail, delvery
cealirmadion, signature confirnaben, and COD may be cbtained from tha
camer by lnaving a nofe in the madbox. along wih the appropriate
peymenl. The camar will provide the sarvices that day and leave a
custarmer recatot in the mailbox on the next dalivary day,

HOLDING MAIL

Customen who will b= away lor an exlended bme_such as a vaoston
may raquist that thelr mad be held af the post affics dusng their absence
Upan seturn the cusiome:s geke the post office 1o resume deliveny.

4, Conoern: Customers ware concamed sbout ssnlor cllirdns

Response: Carmer servics 4 banaficial to many sanior cifizens and thosa who face
special challanges because the cammer can provide delivery and ratad
Eenvices 10 roedside mallboxes or CEUs. Customeass @o not have o maks
8 specal b 1o e post office. far sarvice. Special provsions are made for
hardsnep cases or speci customar needs. To regquest an exsoption for
hardsfip dellvery, custormnars may contact the administalive posimaster far

mara infarmatian
20, Concem: Custamers warg cancemed that the Postal Service i3 wasting monsy on
ahmartising.
Response: Cusiomers ware concemed abolit the amount of advertsing the Posal

Senvics parforms. Adverliaing &= & necessary measure (o ensene thal
Armarci s educated about whal types of services we provide. Manmy of our
acbvarising efforts heve been very sutcessiul in enticing cusinmers to use
Our SErvices.

21, Concsrn: EHHTIEFE were concemed that thay would have to deve 1o pick up thes

Response: Tha rural carmer will be gerving the area of Skvord in the event of the
discantinuance. Customers wowkd e required to mstall @ madbes af a
degignated Incalion or the Poslal Service would install cluster box units =
the carmmunity. All customers within the commurity would be eligible for
rurald dalieery, Yeur mail will be deivered ssch day bo e chosen mode af
defivery sg the daily drive to Rock Rapids wil not be necessary,

Cussomers waoridensd if the Postal Senice would consider shoraning fhe

2. Congern: hours at the Alverd Post Office instead of 3 discontinuance.
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Response:

23. Cancermn:
Responss:

2. Concem:
Responso:

Rasponea:

¥G  Concern:

Responss:

27, Conearm:

Responss:

28 Concern:

Rasponse:

2% Concern:

Responsa;

30, Coneerm

Responss:

11 Concerm:

Hour reduction & not feasible when effective and reguiar service can ba
provided to he commumty by 8 more cost eficent alsmase means

You were concemed sbout having to travel 1o anather post office for service

Saervices provided af the post office. will be avadabla from the carrier, and
customers will nof bave o ireved to anather post offics for sensce, Nesk
transactions da not require mestng the catrier a1 the mailbox, Stamps by
Maill and Money Ordar Application forms ane available Tor customer
CoMvanienos.

You were concemed about hawving to travel 1o anather post offics for
SErvice

Senvioes providad 81 1he post office will be avielsbls from the camer, and
customers will mod have 1o Iravel to anather post affice for sanvice. Mios
transactone do not requing meebng the camier at ths mailbox. Stamps by
Mzl and Money Order Application farms &= available for customer
CONVEMIENGE,

Customer expressed a concam about package delivery.

Rural camiers will deliver packages that M in your rursl mail bo, If the
packege does not fi in the mail box, the carrier will defver the package up
to ¥ mile off of the line of fravel, at a designated place, sich &5 on your
porch o under & carpan

Customar wers concemed that the Postal Sansce would only provide ona
przkup af mail a day.

The carres thal sarves the community will provide delvery and pickup of
mad once a day, Those wishend to dispatch mail later in tha gay will be
required ta travel to 8 nearby Postal facility (o have that mad entered info
he mailstream the same day. The Pestal Sorvice apologizes for any
incanvefiencl o ihose wishing to have pickup later in the day

Custamers asked why the Postal Servics would not consider Hawr
redullnn balors a compdete Sacontinuance,

The Postal Servce doss not conaider haur reduction when there (s 3 mare
coat afficient means of provide service 1o the community such as rural
daljwary

Customers expresusd congam about large volurme of package puokups.

The Postel Servics will accomodate the nesds of the customers &3
readed. The carmer pickup program informa the Postal Banioe aardy in the
day a5 1o what type of volurme 8 matker will have and can prepare for that
pEchuD B8 NecegLany

Customers questioned as o if the Foatal Service is looking at othar ways
to cut expenseg

The Poetal Service has baen looking &t every means to redoce eupenses.
Mistricts have been conmaolidabed, statons ane baing laoked at for
distonbruance, posdions ara baing eliminated at higher levels to name &
faw of those means.

Cuglomafs guestionsd as to i tha rursl camer could bandls fthe axbs
wrkkoasd and il the carmier wauld get overtime as a reaul

Rural carriers are paid based an an avaluaban of the route, Mary routes
can be pdded to before they mesl an overbordaned stahis, Dekvaries will
be added to mutes ss nesded, |1 all mutes have been filled: an auliany
raute which would be served by an exisling employes.

Customers questioned as o why the governmmant dossn't slep In 2 glve tha
Poatal Service a bailour?
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Response; The Postal Service has not asked for e bailout, However. they have asked
for the Nexibidy to consider 5 day debivery and changes 10 the requiramsnt
to prefund the retirement account. Congress has yei to sddriss these
isaLEE,

s Lusteners guestioned as fo why tha Pesial Senvice couldn simply rese
31 Con - tahes to offset the lossee

Response; The Postal Sarvice & facing competition from electronic cammunications.
Al @ rosadt, Itis Imperative that they continue to keep rates low to antice
eustomans to continue using the Postal Senace, Rates nave beaen raised
bBut at a nominal refe o maintain our cuvenst customars

Custornars questionad as to why we were looking at small post affica
43. Concorn; closings whan it would result in such a small savings in the owvaral
financial piciure

Responsa: The Fostal Sanvice & seeking means 1o be mars efficient a1 evary |lewnl
whelner the cost savings is large of small

T S T—— Customers questoned f the Postal Service would consider hawing ane
’ ’ postmasies b overkook & senes of saveral post oflices
Reaponsa; Many proposais are baing considered at this poird 1o ook at means of
parformang our Business in 3 more cost efficient way, One manager over
several offices & one of hose péooosals that are Daing consagdensd.

35 Comoern: Customers stabed that the Iotks freeze on the CEUS when it snows.

Responze! Lochs can feeze during exirema cold weather ponditions but CEU
maintenance can slleviate this problam. Customers drm encourssed 1o
cantact the administretive pastamstar f they are expenencng a probdem
Wwith thei lock

3 Concern: Cusiomers ware concemed abail a change of ZIP Code

Response: Cushomers will maniain Ahard, 18 51230 in their address Howavear, the
FQ Box adaress would be eliminated and customars will b= mgquired 1o
uss thair physical address if thay wash 1o have daliveny within the
cormmnity,
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Boms sdvantages of the proposal are;

1 The rural or confract dalivery camiar may provide retsd sorvices, alfevialing the need to ge io the post
office. Stamps by Mail ordar forme are provided for customer convenienss.

Customers opting for camer service will have 24-hour sccess to their mail

Savings for the Postal Sensce contibute m the long fen bo stable postage rales and savings for
customers.

CHBLs can offer the sacurity of idnidually looked mail camparnmants, Parcel lockess provide convenient
parcel delivery for customers,

Coustomers opting for carmisr service will not ave to pay post offioe box fees

Saves fime and enengy for cusiomsars who dive 1o tha postoffies fo pick up mait

s T R S X

Some disadvantages of the propozal are:

1 The lo=s of & redail oullet and a postmaster pasilion in the community, Retail services may be provoed
by the rural or contract delivery carrier

2 Maeting the rural or contract delivery camer at the bex to transact business. Howenver, if &5 not
necessany o be present b conduct most Postal Sorvics trangactions

3 A change i the mailing address, The community name will continuee to be used in the new addrass. A
camer rolfe address will b2 assigrnd,

4 .ﬁ:harngamwaﬂEmFaasmayhnamunurmwmial

Taking 8 avadable information info consideration, fhe Postal Servics concludes ths proposal will provide a maximam deres of
effective and requiar postal services to the community,

. EFFECT ON COMMUNITY

Alveard is an intorporated C‘DMIUHII’{I'DLEI‘IEH In Lm County. The community is agministanad puﬁh-:.allﬁhy hayor and Council
Falice protection s provided by the Lyon County iff, Fire protection is provided by the Alvond Fire Departrmant, Thee commundy
i= meﬂm of Commuters, retirgées. seif employed individeals  and those who commues fo work at nearby communities and Work
N Igce SINESERsE.

Businesses and organizations Inchude: Knobloch Autormated Maching, Vandar Brink Trucking, Lefows Trucking, Beer Insurance,
fenoncan Stale Bank. Trackside Regar, b Constriction, Nagel Congtruction, Farmers elevator, Railzide Cake, JKA Parts
Desting Youth Ranch, Rose Photography, WanderBrink Oesign, Chirect Liguor, Boer Trusking, Attema Trucking. . Residents miay
tranvel fo neartry sommunitiss for ather suppliss and senices

Maonpostal senices provided at the Alvord Post Office will be availsbie af the Rock Rapids Post Office. Governmant farms normatly
provided by the Post Office will alse be available #f the Rock Rapids Past Offica or by contagting your local government BIENCY,

The foflowing nonpostal concams wene sxpressed on the retenad Questionnaires, & the community meeling, on the pattion, and
o the congressional imguey;

Custoemner warm concamed sbeydt the boss of the community buliats

1. Concem: b
Response: Resadants may continue to meel Informally, socialize, and shars
information ai tha other businesses, churches, and residerces
2. Contam: Customers fl the loss of a post office would have a detrirmantal
. effect on the Dlssess community
Responsa: Businesess generally moguire regular and effective postal services,
and these will always be provided 1o 1he suspended Pogl Officn
tammunity. There is no indication that i bosiness community wil
b advarsaly affedied. Questionnare responses revealed thal
cusfomers will continues b use local businesses if the post offics 15
discantirund, '
1 Concern; ha Cengem
Respanse:
4 Co ’ Customess ware cancerned fhat the Postal Setwen would nal be
: aai abie to accomodale future business growth
Responsa: Regearch has shown thal thers & litte préjected growth in the

communiy, Rural gelivey will be able fo eceomadale fhe sstra
dalivenss,
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Based on the information cbtained in the course of this discontinuance study, the Postal Serice concludes thes proposal will nol
adversely affect the COmmunity,
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1. EFFECT ON EMPLOYEES

The postmaster relired on Fabruany 03, 2010 The noncarser postmaster relisf (PMR) may be separated from the Pastal Sepvce.
Ko ofther Postal Senice employee will be adversely affectsd

IV, ECONOMIC SAVINGS
The Postal Service astimates an stnusl sevings af § 13,686 wih 2 breakdown as follows:

Poaimaster Salary (EAS-11, No COLA) 533 168
Frings Benefits 43 33 5% s 11111
Annual Lesse Costs 483660

Tofal Annuad Costs F 47 930
Less Annual Cost of Rectesemant Service AR 14353
Total Annual Savings il 324 BEE

V. OTHER FAUTORS
There was & totaf of 6 congressnals received on the following dales' £102011 13}, 4182011, 4242011, BAZ0TL
VL SUMMARY

The Postal Service is proposing 1o close the Alvord. 16 Past Office and ide deltvery and retail services by cormmundy pos
affice under the sdministrative responsibility of the Rock Rapids Post Office, locased 12 es avay.

Thia pestmaster relired on February 03, 2010, If the oifice has 5 noncaresr PR, hey may b separated from the Postal
Sardice. howevsr, slempts will be made (o reassgn he -mpluaEEl[B} b & searby fackity. Mo olhar employesis) will b adversely
affected Post office warkload has declined. Effactve and regular sarvice will contmue bo be provided by community post offics

The Alvord Post Office provided delivery and ratad service te 97 PO Box or general dalivery customans and BY delvery route
custaimers. Tha dady relail window trangactions averaged 18 There ase no permil maders or pastage matar customers

There will no fanger be 3 retad outiet in the comimunity. Howsver dah-.en&n &nd retail sanaces b available fram a rural or
contract dalivery cammer, which could allewisle the nead to travel 1o 2 posl office for sarvice. The Fostal Sarvice will save an
astimated s&ﬂ&s annuatty, A disadvaniage o soms may be in mgaking the rural of contract dalivery carmar bo trangact busmess:
However, It is not necessary io be present |0 conducl mest Postal Sarvice transactions with & rural or contract delivery carmier

Taking all svailable imformation into consideration. the Postal Service has determined that the advantéons outwaigh the
disadvantages and this proposal is waranied:

VIL NOTICES

A Support Materials. Copies of all matersts upan whech this proposal 15 based are svailabie for public ingpaction at the Alvad
Fost Office | Doon Post Office and Rock Rapids Post Ofice duning normal office hours.

B.  This s & proposal. i is not & Mnad datermination to close this post office. I & final determination is made bo chose this post
office, #fter public commants on this proposal as recsived and takan into scoount. & nabce of thal final determinalicn will be
posied i this offica,

The final determinaton wil contain instructions on how affecied tustdmars may appeal that sedsion to the Poatal Regulatory
Commission, Any such appeal must be recennid by the commission within 30 days of the pastng of the final determination

. DEVR011
KENT GOCHENGUR Dat=
Marnager, Posl Office Operations
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Optional Comment Form

Follewing are comments | wish to maké concerning the proposed discontinuance of the ALVORD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects youl
believe the proposal would have on the regularity or effectiveness of vour postal services,

2. Effect on Your Community, Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community,

3, Other Comments. Please provide any other views or information that yvou believe the
Postal Service should consider in deciding whether (o adopt the proposal,

Namie of Postal Customer Signature of Postal Customer

Mailing Address

City. State. and ZIP Code Date
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OFFICER-IN-UCHARGEPOSTMASTER

SUBRIECT: Instructions for Posting the “Notice of Taking Propesal and Comments Under Internal
Consideration”

At the close of business on 08/21/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed, The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count,

Un the same day, prominently post in the lobby the enelosed “Notice of Taking Proposal and
Comments Under Internal Consideration.™ The notice should remain posted until yvou receive further
notice from this ofTice.

Please return the posted "Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank yvou for vour assistance.

sinceredy.

RAREN LENANE

Post Office Review Coardinator

PO BOX 9995

CEDAR BAPIDS, IOWA 52406-9908
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PROPOSAL TO CLOSE

THE ALVORD, |A POST OFFICE
AND ESTABLISH
SERVICE BY COMMUNITY POST OFFICE
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PROPOSAL TO CLOSE
THE ALVORD. 1A POST OFFICE
AMD ESTABLISH
SERVICE BY COMMUNITY POST OFFICE

DOCKET NUMBER 1352904 - 51230

I. REGPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postai Sarvics is proposing to chose the Alverd, 14 Post Office ahd provide delivery and retail seneess by community
post office undar the administrative resporsibility of the Rock Rapids Post Office. lacated 12 miles ey

The posimaster position became vacant when the postmaster refired on February 03, 2010. Since the pestmaster vacancy an
OIC has been instalied io operate the office. Postmaster level and office sarvics hours are détermined by 5 worklood analysis
which includes the number of defiveries and revenue

The offica is baing studied for passible closing or consslidation due to the lollowing reasons: Sludy for disconlinusnce based on
declining volurres, declning workload, revenus, and the ability of the Postal Service Io provide efective snd reguiar sendpe by
an allemate moans.

The Alverd Post Office, an EAS-11 level, provides senace from 07,30 - 11:30 12:30 - 16:15 Monday - Friday , 09:00 - 10:45
Salurday and lobby hours of 24 hours on Monday - Friday and 24 hours an Salurday 1o 87 post office box or general delivany
customers and B9 defivory cusiomers. Relall services included the sale of stamps, stamped paper. and monéy ordars; specisl
services such as Registered Mail, Centified Mall, Inswred Mall, COD Mail, and Express Mail services, and | acoeptance and
digpalch of all clesses of mail

The retad window avaraged 18 fransaction(s) accounting for 18 minutiss of retal workiaad daily, With minimal workload, the
Fostal Service feels that effective and reguiar sendce will be provided by community post office. Office raceipts for ihe lasl 3
years were: 520,823 { 54 revenue upits) in FY 2008; $21,123 ( 55 revenue units) in FY 2006, and $13 534 {51 revenie units) in
FY 2010. There were one pormit mailer{s) or postage meter customer(s)

On April 14, 2011, representatives from the Postal Service wers available at Alvard Town Hall to answar nuestons and provide
information to cusformers. 73 customer(s) attended the mesting.
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PROPOSAL TO CLOSE
THE ALVORD, 1A POST OFFICE
 AND ESTABLISH
SERVICE BY COMMUNITY POST OFFICE

DOCKET NUMBER 1352904 - 51230
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BAITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ALVQRD, 1A POST OFFICE
ANL ESTABLESH
SERVICE BY COMMURITY POST OFFECE

T the customers of the Alvord Post Office
The Podtal Sarvics is conglidaring the dase of the Alvord Post Dffics for ressons stated in the ACCOMpanying proposal

During 1he &0-day posting pencd from 082012011 through 682172011 ¥Ou are invited to provide wiilten comments. Commants will
be most halpful i they oMer specsfic opinians and mformation favorabls or unlavarable regarding Ihe potantial affes| of tha
prapased change on postal services and on the community. Your eamments will be carefully considessd and will be incorporated
into the official record, which will be made public if the propassl is finalized.

Copeza of the proposal and spdional camment feams are svallabla upon request at the Alvord Post Ofice . Doon Past Offite and
Rock Rapids Post Office  If yau choose 1o use the optional commant fomm and nesd addiional epace, plaase attach asditional
sheeta af paper.

Piease mfum the commeant farm to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, JOWA 52408-9008

Far moee inféematon, you may call KAREN LENANE a1 {319} 3002002 or wite 10 Tthe above Bddress.
Thank you tor your assiEtance,

/ 7y (B

/b=

FENT GODCHENOUR
FO BOX 9933
CEDAR RAPIDS, I0WA 62406-5008
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T INVITATICN FOR COMMENTS DN THE PROPOSAL TO EL0SE
S N = THE ALVDAD, b POST OFFICE

AND ESTABLISH
BEMVICE EY COMMUMTY POST OFFICE

Ta Ihe oustormera of the Alvord Post Ofies
The Postal Service 18 considanng the close of the Alvord Post Offic for razsons stated in the BCCOMmpEnying propossl,

During the B0-day posting perod from D820/2011 through G8/2172011 You are invited o provide written commants. Commeants will
be mast helpful if they oMer specific opinions and mformation faverabis or unfaworabls regarding the potenlial aFect of ihe
proposed change on postal services and on the community. Your comments 'will be casgllly consderad and will be moorporated
nto the official record, whish will be made publiz it thie proposel is fnalized

Copies of the proposal Bnd optional comment forme are available won request st the Alvard Post Office | Daoa Post Offce and
Rock Rapats Post Office . Hyou choose to use the opfional comment form and need ecddional space, pleass attach addtional
ehaats of papar

Presge returm they comment form e

EAREN LENANE
PO BOX 5934
CEDAR RAPIDS, I0WA S2406-2908

For maone inforrmabon, you may call KAREMN LEMANE & {315} 390-2002 o wrde 1o the above Bddmess
Thank you for your assistance

| _,,f" /

EENT GOTHEMOUR
PO BOK: 99568
CEDAR RAPIDS, [OWR 52406-3008
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UNITED STATES POSTAL SERVICE 2 1A

INVITATION FOR COMMENTS 08 THE PROPOSAL TO GLOSE
THE ALWOHD, W& POST OFFICE
AND E5TABLIEH
EERWVICE BY COMMUNITY POST OFFIGE

To the: customers of the Alviard Post Officar
Tne Postal Sarvice 18 considering the close of the Alvoerd Post Office for reasons stated in iha acoompanying propoaal

During the 80-day posting pericd from 082072011 through D8/21/2011 you afe invited 1o provade writhan comments; Cormmesnis will
ke bt halpful if they offer specic opinions and infarmation Svarable o urtavorabie regarding the potentisl effect aof the
peopasid change on pastal services and on he eommunity. Your comments will ba caredully considered and will o= incanporaiad
it the official record, which will be made public if the proposal is finsleed,

Copies of Ihe proposal and egtional comment forms are available upon request at the Alvord Post Ofics Doon Post Office and
Rock Rapids Post Office . If you choose to use the eglional commenit form and nesd additional space, please atach addtiona
ehests af paper

Pleass retum e commeant farm b

KAREM LEMANE
PO BN 9008
CEDAR RAPIDS, 10WA 52405-0008

For maora information, you may call KAREN LENANE at {319} 389-2002 or write 1o the above address.
Thark you for your asslstance.

) ) ./] y
L/l

KENT GOCHENOUR
PO BOX 0898
CEDAR RAPIDS. IOWA 52408-9998
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HOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date DRZZ2011

Fostal Customers of the Alvord Past Office: The Postal Sarace appreciates receiving the views of thoze of you who submiHed
cammenis on the proposal to close the Alvord Post Office, winech was posied 062042011 theough D852472011. Thess commsenis
will b considered carofully s tha matier is meewed furher in my office and at higher levels wihin the Postal Servce.

Whean a final S2cinlan & made by the Postal Sernvics fhal decsion will b= poshed in places of this notice, I he decissn &5 o npprave
ihe praposal, sny cuslomes of he Alvard Post Ofes wha disagiess @il have fie ighl o sppesl innl decision (o the Posial
Regulatory Commission in Washington, DC,

SmncEnefy

KENT GOCHENOLUR
PO BOx 2358
CEDAR RAPICS, MOWA 62405-0508
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PO BOE 36
ALVORD, 1A STEID

Dear Postat Sorace Lustomaer

Thank you for Eng Be e loosabeil your coimmens (o e proposal o doss fhe Alvors Post Office. ¥our commente are
Bppreciaied and vwill e carefly Consmend. alang with (e commienls of sther cislomens, as e motter i revesed father in
my oo gnd af highar lavels of Ihe Foptal Sardce

in response fo your et

» ol =xpressed a concermn aboul package delivery and pokup,  Foeral carmers wik deliver packages thal 86 e your el mal hoo
i bie packige does nol 8 lhe mail bax, the camiar will defiver Ihs paciage upio % mide off of the kne of iraved al & decgoated
fHRcH, JU0N 85 N youll poech or urided & carpon, For canier peck up of packaages you cain conkail ihe admimistralive Past Office
feting e carner mow hal yow have 3 packago avallable lor pick up, The camior can dewiate from fhe Bne af irave o arder (o
tec=we packages. The rural carier will accept tetlers, Agds or packages ap b 13 nunces for maling, Tha casnar will astimals mis
oosd prdd provide o recespl fal aivg mioney feosiéed . Cin the folowing delivery day the carier wili provide change or o bl far the
ameaint aver 1he gsiimale, Fackagas oot 11 aunies imay be picked up i e puslage was prinied online or walh 2 Saceabls
migles

» Tousiaied thal the Amencan Staip Hank was noi mensoned o the proposal &5 0png & maler cussomarn, The propasal does
stale in sacdion |, payagroph 5 1hat there s one meter cuslomer. The Pos2 Office Survay cheel. gem number 15 of the reoad,
ata glabes that e custmmer s Amercan Slats Bank

s Yowemy cancmad that 5o lams that were beoaight op at Sha commminity meeding veene nol incligled in the proposat Tha
propesal is @ summary of all Iha informmatian thal was gainmred iheoughoil Be easligatve phass of he sludy. All maponses o
zpecilic guestnms raised on the guestionnares and on the commen foems will be ncuded inthe sody, || s mpossibie (o it
el indnatual conimend ard concern rassed a| b commemungy mesling. AS 3 resull, & suirmmany of e questans anit
CONEAE Wit ndisdnn i tha comimpsty anahss which can ba feand i) s comimanly meaiing aralyss.

» Fou enur=ss=d a conoem anoul e detrimenial affect the Ioss of the Post Office would kaee on e communay. Busmesses
fpuierally repure regulae and effeciive poslal ssrdces. and Ueee will sliwoys be prodded 1o fie communily, Quesiiorminne
FE'EIHIHEH raveal Ihal customans soll corliniss g uee 5oal businassas T 1ha Fasl (e = discomtimmed,

preakze with change there is ahwnys concem. However we are oonfiden) Inal the afemale serace Gsled i the propasal v
confines o provide you wilh effective and regular serdce.
I ol have afdodmal quettiong of cofremerile, plepas kel diee 1 cortEc] Kanen Lensag al (31 5] 3082007

Snoanaty

Hant Gochanouws

Manager, Posl Do Opemalinns
PO Dox 0958

Cedai Rapids, krwa, 52406-2983
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ALVORD
Post Office.

L. Effect on Your Postal Services. Describe any favorable ot unfavorable effects vau

believe the propesal would have an the regularity or effectiveness of vour postal services,

The Closing of The RAloo-d Pest Office weould Grearly abfodd
g = _'L_ L,_Q{L.LH' 'I:J'E ‘l't-n. l._l:'fl‘ 'I"EF" o i ? e "r—ir_ e r":" dex i .
et ofiee V¢ madf  petkages oe fo piek wf facibges T hact
T lice erdorette terith 3 Eidi  Jo fack wp iy thy car
ik Hme T haw +o o g this world  taun me Great

herd Shige

2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community. 3 leerd  Aur & " eod

Hufﬁ.ln*i’ of h;‘_ﬁinﬁ-ﬂ ﬂ.,..- o 5 e ‘,r_._._u” " l"'j'?l'.rrll‘.r P ;u{‘.,t-l
L.,,,gmfilr's L 5¢ e pist  olfliie dor Hetr b llng nd
F“fu.'ii.-'lﬂ-:. ol rﬁ.fm;f:l 51.,1[- & e el s FLL. f--E:'si.r,I:-'.r e T
skudd KB necesslie o 4 Iy e Cnofho 'f-lr.u-*'-J il Lo "’E
Fhey fhemseloes Gre Frpm e hely fi-';f Al u;“—" ff; f *-f;: E’
: - : . By Clestim Uiy oy
us(i ‘“:'i. )biﬁf t)u‘:fﬂt"'i.‘lf'f Ef{}fﬁ;_:‘ ?ﬂt,-:. e -l"’rcu"rfur? e

LY Other Comments. Please provide any other views or information that You believe the £/ gees
Postal Service should consider in deciding whether to adopt the proposal. | % douesir
ﬂ-*- ;L'l.ﬂ ﬁhul"« P}'I_'I"‘"'lﬂl? I 'T'h:. ﬂml’rrl-.ﬁ'l"l .:I'!'L+-|;':' ﬁﬁmnf_ r“,‘ l-l:'ilt‘f[—l_ﬂ_';

mertineld  Hib dhay use @ fostiqe meder brom fhe dlo o

b5t EH e AR ; Wses  oder A6 JYluw i m.'lIr .:'_Is.'.l":ﬁ*"i i ‘r'k-s{c.ac %
ok MeLy \%Etir when T Yhembed thre e gt 'Ef-.{r
4l i ﬁf.\u{-"'& Fio 54 CClice ¢ N meahion pd dha g

B Cushoimey Ao H Pl - \fi{. -

I% I—lll_hlt I li,. h;&‘h . yﬂ' ol
Name_llume:EgJ Customer Signature o .

IC for 3¢ i
Mailing Address

Alused T4  Se230 A
City, State, and ZIP Code Date
ALl
o
pe. g
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Dear Pastal Serabe Custome;

Thaak yuu fur Laking the ima 19 sulimd your comments 10 Mg protioesd o closs fha Alvom Fogt Oflice, ¥our commants. are
appracialed arvl wit be carelully conssdered, sfong with fhe comments of alher casiomors, s ihe iatler = redewed foitar
iy aiffice @A a) higher levele of fhe Postal Seavion.

Irs reapainae fis pour lajtar ’

s ¥ou nepeesaed a Gancern abau hewiyg e (e S another Post Office far s=race. Sarqces provided ¢ ihe Pos Ofce will be
arailable frony e shrier, and customons Wil not have o ravel 10 anoifer Post Ofice for servics, Mt IAbascians da nal
fesquire maing ihe cirrer af ;e malbox. S2amps by Mail avd Moy Oreler Applicalion forms arm availabie (6r custamer
Lanherisnce. Slamps am afso ausElanle 21 many staras grd (as slations whnre cusipiners inay siready shop, ordne al
UEDE.COM, o by caling V-B0-5TAMP-24.

= Y0 eXpressal & concam abioul i economis savings of tha proposed dissnbinoarice, Carlar AEnvic can be ant, m this G
I8’ mare cosl-alective than mastaireyg & posial fscliy end a postmastar posillon, The Postal Serdcn aElimaies gn annual
savinga with this changs. Adiional funds arm nacassaey in karger cfies bncause of 8 greater warkdand Lasgar cilkes o8
haalles grestar rmymmie wihich can offsel Smr groafir esperses

| ralizn weh changs there is alweys concam, However we am corddent thel e altemate sarvice (ke 5 he propoaad wil
cantinum b provide you wilh effective and mgular sepdce,
Iy frave addmionsd questions of comments, plpase feed free ta comact Karan Larans a0 (31 03892002,

By,

KLEnE Gocheneu
Manages, Posl Otfice Oparaiions
PO Bo SH68

Ceddar Ranids, kowa, 52406-0958
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Optional Comment Form

Following are comments I wish 1o make conceming the proposed discontinuance of the ALVORD
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of vour postal services,
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2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
Z_ [~y b t"‘f"l'_ (L TLE s JIE .= A —F'E eadta
%

Other Comments. Please provide any other views or informarion that vou believe the
Postal Service should consider in deciding whether to adopt the proposal,

L betieve A visuddd b sise to consider Fhat
Hat  Olc

Fe 1Y Ihj Mlli";—‘.'. f:ri' ﬂfa’lﬁ" P
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“Name af Pastal Customer

L-"’Jﬁ";:' {/;?:"J-r"f;*“r,;f'f; t‘ﬁ;i-'i-" e

Mailing Addres ' |
Dhord A 5230 Wy
City, State. and ZIP Code Dare”

-Hf‘_. —
Customer
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JHM BTTERS

FOL B0 51
ALVORD, 1A 51330

Cear Poctal Servics Customes

Thank o far taking the fime 1o submil your coirmens 1o The proposal lo doss the Ao Post Ofce. Y oar comments are
appregEat ani Wil be carehully considerad, -alaig weth tha commeets of ciher customans. as the matiar i reviewad kirthe I
iy office and a8 highar Kaels of the Posisl Sardce.

In rasporise b your lestor

= Tau dprestad 8 cunoem shoul pRikege dealhieny and pickap. Rural carmers wil dalbear packages tkal il incyoor el mail o
if the package doas nol fil in tha mail bo the carer will deliver fhe package ap a1 mile gif of he fre of iravel. al a designaled
l:hm. such a5 on your porchoar under s carpoe. Far camier pick up of packeges, you c2n comtas ha aedirirssirasre Post Driflos,
olting 1he carries keaw tal you hive o packaga avsialils for pide up. The cerma can devials from tha line of eyl in omer 1o
racoled patkiges. The nral cames will accept leiters. flats of packages up 1o 13 auroos T mitling. The camar will esdmuba lhe
chsl and pronics & rsceipl fur any mbaney rackived, On the Tolkovy delvery doy tha camiar wil] provicds changs o @ bill for (ke
nmaurs oeRn ihe estimate. Packages ovar 13 bunces may bo picked Up o e posages was prirgan fimine orwim a acestls
meder

& ¥ou Exglestad @ conoom Aol Fe Scdrmimc ssuwngs of ke propased discanfirmiancs, - Tamer senace can be and, in llve cee,
I& mearer coal-eRsclive than maintzning 8 postal ety and o postmestar fosition. The Postal Banies sslimales ap anrsial
saings wilh This change. Addibonal finds are necessary in ke Ghes hecsuae ol a groater workbasd. Langer ciliss ofidn
replies preainr rayenie which con otiset ther greater experss

» Youl eapressed a cancom ahoul serdar clizens,  Camar service i bensfisal 10 many serar oizens and those whs liee special
Fhallarges becduse tha comer can rovide defvery and Fptal sonvces bo roadeide mallioees or-Centralzed Sox Unils,
Cusinmers du fraof bidve 1o makas 3 special fip 1o fie Past Officn or sendos, Special prowisions sre misds Tor lsardship casas
Epecial customer Raeds, To fequssl an excopbon &r hardship deliwery, cislonmmes may contac] the: s sl postmagier for
mese informaokin.

1 realze willh chignge e is always GG, Howeaps) we are canfidant Fat e allernole serdoe ishal in e proposal wil
cerilinies bo provedn wou wilh afactive and ogudar gandce.
B you have addilional guesans or simmenls, please Tool fea b cantac Kaney Lenans at {31 0 5109405

Sincerely,

Eaml Gocheno

Managur, Fogi Office Dperalions
P2 Box G988 )
Caifad Ropeda. lowa, RZ406-98408
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ALVORD
Post Office.

NoNE

. Effect on Your Postal Services, Describe any lavorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2: Effect on Your Community, Please describe any favorable or unfavarahle effects that
you believe the propesal would have on vour community,
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3. Other Comments, Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the propasal.
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Name of Postal Customer V' Signature of Postal Customer
Ry S
Mailing Address

f{“g._fgl“d N | Sl330 7~ 8- 3¢/l
City, State, and ZIP Code Date
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ELAME € HODGSON, RM OGS0
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Dy Palsl Senece Cuslomur

Theank yai for tiing Bie e o submil youe commets to e proposst 1o closs the Alyor Poat Office, ¥

i : < Your commare ara
apprecinted srd will be canshily considered, siong; with the camments of olfser cuslomarg. &5 e miiler = redewod fmer in
iy affice i ai highes evele of the Postal Genyo,

Ireafiza with charge fare i akeays concam., Howeswer we an corfclecs thal thi starmal= gecdice listed i

) in el vl
CORErRi b provdde you win pfechvi and regular serss, ing
It yes hiave acditinnal questions or commants. plesse freel fiee 1 conlac Kuren Lenine a8 [319) 355-2802

Sincerely,

Hent Gochenais

Lianager, Fopt 0ffce Operaiions
B0 Bpx 2958

Cadar Ranids, fowa, 52405-0038
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ALVORD
Post Office.

Iz Effect on Your Postal 5. E¥escribeiny ble or-dnfavorable effects vou
believe the proposal would have ont The reulari reffectiveness of your postal services.
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2. ffect on Your m Pi rggsfn/be-ﬂﬁ} favorable or unfavorable effects that

you believe the wiehsld haveon your community.
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Name of Postal Customer E:dl!ﬁﬁi-hiﬂ?ﬂm Signature of P

3 Elagne €. Hedgetn O pg 1
Mailing Address o
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City, State, arid ZIP Code ' Date
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JARET NEWBORG

POLBOX 104
ALVORD A 81330

D Pialal Bervice Cuslormse

Thank:yral for takiag the tme 1o gabemll your comments 16 e priposal i dosa (e Alverd Pest Ofce, Your contmes arm
appreciated @l will be canshily considersd, slang wilh the carenenls uf ather cusiomirs, as lhe mattar & evewed fisher in
iy efice aned al higher Eviln of the Postal Gendce

I recsponas (o your lefar

» Toul ExprEsded o canicemm about (e ecanomic savings.of he piopossd Ssconfinuance, Camer sorvice can be and, in this case
is more oost-afectae than mainaining @ pestal BacilRy and & posimasier pasiinn, The Ppatal Service eElmales &0 annlal
Bavinga with mis chanpe. Addilional hunds ane necessary in iamer cilies becauso of @ graplet wotdood Larpar ofes aften
feakze greatsr revanug which can offset thairgressar expenses.

* Yo Gxaresesd 8 concern ahoaf growth in the communiy.  The growth of 3 communily daes not deperd oo b locsion of &
Paost Ofice. Haaed on information obitained by S1e Postal Sarvice, § was detarmined Ml fiene has boan minial growih m The
mtea in recen) yaars. Sarrier serase will be alils tg accommndals hilre growth

I'reaiza wilh charge Binre 5 absays coroam, Howsve: we bhe comfiderd 1] e sBaimats aeryice HEled 1 e praposal wil
EoriTTue 0 prosite you wen efiective and regulor sercs,
Iyt b additinnsl qussalions or commants. pleass el froe 30 conlge Kiren Lenana a2 3180 3000602,

Sncamdy,

Epnl Gochenour

Manages, Pogl Office Op=rations
PO Hox Dons

Cedlar Rapids, howa, S2408-6280
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the ALVORD
Post Office.

. Effect on Your Postal Services. Describe any favorable or unfavorable eftects you
believe the proposal would have on the regularity or effectiveness of vour postal services.
o oM Bk o Do odea
. e J--ﬂ-;'r —} E'.'L-:-'HE -ax

e #
'.'i »'.l...._tj.in.p,_,- et S TR R .

L o D), Ceiidaosnagn =

":""-"'"'1 [_-F-::I-IE- u:.._.{_'{ - .ﬁ,._':f‘_p 'er-l- t_"'_‘ﬂlt'r‘, 'ﬂf;ﬂ:il __._ J)-\_.I.r -j u__......_...-.
'1 ‘\4 -Ij' :.I Lt (Ravepp dat o
liin it e o byt g Bt Cho

L
i i L
:ﬂf Rl i \Lr_-h.-tl-q...h- — "L ol e’ alPlotia e o 7 7
q'\-u-;l.o-t ilrl'-\.-'l " g {-_-l'tﬂ"" 5*"’"“

2 Effect on Your Community. Please describe anv favorable or unfavorable effects that
}'nu believe the proposal would have on your community, =) Ci.obe Tes cawid foo
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3, Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal. I
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Name of Postal Customer Signéture of Postal Customer
HOr _;. ol -{rlé i }E / ;érg g 1
Mailing Address
[ X SRR, . e K 3 & o) V= 2f

City, State, and ZIP Code Date
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ROBERT SLILLIVAN

2151 ELDER AVE
ALVEIRG, L 51200

Dher Pasial Seindlee Cimdomer

Thank you for inking the fime to sutims pog cosnitants i Bis pogiosal a close the Aleord Fogt Cllice. Yoir commants ane
appracidled and wil b catetully considernd, alehg with Fie commands of ol cusiomars, &3 e mailer s rovawed furlhaiin
iy o sl &l higher Inveds of Be Poslal Seevon,

I respanse f0 your kiler

= Youwers cancamed aboid o charge oy dispsich: The romal camer s regured bo orsune hat sB mal poked up g depatched b
Eallle day. 1wl ba fha same an if you droppsd your mailin jhe-calisclion box oulsito Tha Past Dfes. Thay oty cifler e will be
nat pickiin moay b pariier v ihe dey,

» Tou expressed & coroem pboul the delrimenial effec] ihe l0gs of the Posl Offcs wolld have or the coinmundy. Busnessies
g=herally remuire regular and effesive paslal sendces, and thaca wil alwnys ko provaded fo the commmity, Theds fiaa Besn pa
Indication thal fhn business sommunmy hag been adversely sttyctod, Dussticringre respnnEas reveal thal custamans wil
Canfirnie b oo local businestes if the Pas) Oios is discorsrued,

| r=alize with change thene is ahuiys concen, Howover wa we confident that the altamiile series e i the perpinaal wil
cafilings Lo providn you wills efeclive and requiar ssrdes.
IFyow Have addonal quissons of commenis, plafne Tael bes to contan! Kaneh Lateme at {319 3907902

Sincerely,

el Gochonour

flreger, Posl OMce Operasian
P} Bax BEEDH

Codar Rapids luwa, §2406-99%3
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Optional Comment Form
Following are comments [ wish 1a make conceming the proposed discontinuance of the ALVORD
Post Office,

L. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

believe the proposal would ave on the regularity or effectiveness of your postal services,
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Effect on Your Commu nity. Please desiribe any favorable or unfavarahle effee that
vou beligve the Fﬂpﬂsﬂ] would have on vour community.
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Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

= e greal assel and wafa liabilifg, T hay .
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Name of Pastal Customer Signature of Postal Custamer
J‘.'r-.f." AN Jirek .-I ” ) . _"-d;; " ol - e P
Mailing Address
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+ &y e s = e ¢y oE)
< *

City, State, and ZIP Code Date
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GUY HOLLEMNBECK

PO BOX 67
ALVORD. A 81230

Ceant Prslad Servess Clslomes

Thank yis for bakrig B fme 1o submill yoar commenis 13 the praposal o oloss e Atvord Post Office, Your cammens aro
apprecistad sio will be carmhilly considered, aiang wih ihe coreneris of othar custofmers. 3s (e mater & Evewed e in
my efice and At highear vels of Iha Fostal Sepace

I¥i rspoms o yaor leBer

& Tenl Eapredded @ concem abil package delvery and flckup.  Fural camers Wil daker packages that fil In your rurl mag bex,
il tha patiage does naot il in the mall bes. the carmar wil delver the package up ba % mile olf of tha ling of frzvel, 81 8 desigratd
plnce. sich &6 67 your parch or under & carporl. For caerier pick op af packages, you can comact the acminisrativie Post Ofice,
belling the camior kinow thid you hane & package svailabie for pick g The cames can deaijiste Tram the line af traved in ordes Lo
Metive packagrs. The fesl samier wil accept silers, S=is or packages ap b 13 cumces {or migibng, The camier will esimale e
CoE! ared provide o recadpl Fr ey Araney recaived, On Sie Sl doidveny day (he carrier will provide changes or a il b the
mmoint oy e sanmale, Fackagss over 13 aunces may be picked up if the posiage was printed anling or & § vecsabie
meler Ther carmer wilf anaure that o8 packages ans pickup ayrn d & sssand TP 45 NRCREGETY,

= Vil expressod 3 condedr dboul delveing Bme The f6p oronty of e Poatal Service 1s 1o proviite sl ssrece n the mos]
Ehclard mamner possibig hecause dll of oir cosls are fefiecied n pogtage rales cusdomers mug] pay, Cellvery costs ana cna of
our brgest sxpenses, 50 Yy can ke sssured that careful hought is gen 10 the shiueire of sach mute. & Gusiomes's bcakion *
or & carme & e of irnved detanmings 118 lime of day madl |15 delvered, This. of cowse, frecludes propuding aarly defivery of
mail b pvery cisbomes Becsuse, no matles how we siruchare a roune sofmebody must bo laEk Ve do; loesver, carpfily
cansider ey yofume of mail for sach routa 5o.hat we can defiver e greatest amaurd of mas gl e sabes passibie baur, Wik
the larges! fleed of deflwry veRides @ the world, 10 raimize vehide and T Gepediaes we mas a0 ey specs] allention o
Energy conkenvilion mergures. Wihen lhe price of gasoling goes up one cent par gafian our lmtal gasulnn cost risas mats than
£1 myllinn, Tharafore, when srichinng @ ruls, wa must balangs o0 goal lo defeer @5 much. mail =& pozaibie an eofy Ak
posshia wif e need io minimeze the raved disiancs @ moule must ooer We da regret ihe ncoiverence o cusomars whin
would Bke. Hut cannol receis, eary mal delvary. For lhoss cumbomens wa offer S0 maive defivony sensces, sich as Post Office
b saiiGe thal prowde access 1o Their mail sarliar and fhvodghoul e day, ’

v Yioe were congamed shoul ibe rural rouie Being aiée 16 absceb the exirs detvetiss. Careful anafyais of s roobes have bean
pestonmed in restuciunng fie rules. That care anayésis Wil contings as new deliveriss are addod, Mgt nesl roales Rave S0ma
ronny for growth In e even s serounding roues are il dn mediang routs will be actied (o iake on tha miress, This will be
mereemad by an existng employea, A2 8 resull. analber caniar will ned be hired i this pUInDEE.

| realzs with chare thede is always concarn. Holweer we are confidisnl (hat the shernate senace sted in the proposal wdi
corlinue In proveds yodl will afeciive and regular dervica.
I yau have 2dilional puedlions or comments, poase e fres o contad Kaen Lenane o) (115) 260-907

Smcernly,

Kenl Gosneraur

Manager, Post OHico CGoerationg
P} o AESA ’

Ciedar Rapida. lown, 524005855
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Optional Comment Form

Following are comments 1 wish 1o make concerning the proposed discontinuance of the ALVORD
Post Office.

I. Effect on Your Postal Services. Describe any favorable ar unfavorable effecis vou
. believe the proposal would have on the regularity or effectiveness of your postal services,
:_/WHL xns, (O f'a;:kmrq-Mrr-,i': I i.-fj-éjt'..f_.tj Wheas o eriﬂfj
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2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on Your community,
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1"1‘ s " Other Comments. Please provide any other views or information that vou helieve the
Postal Service should consider in deciding whether to adopt the prop ;Jl;\
Ay 2 Pl 791 4 L
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" - l-# f - -~
Al r’%ﬂu il ?:hxa,(:%hﬁ&;*ﬂa.c L é?i{fub Ebfh{{‘ 1]
Do anovees Aurioll n . Lo s2tecce
%gm:i:)r-)“ W‘ Vollemmmtegt 2 Zhres e QL) s sad o s A

g bazden-. @"Z"L’E‘:E')
A OWT & pprlntdiadftd L3 2, : A ;
L Gy Hallern beck. ff;;é ;#ﬁ% 2 el
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Name of Postal Customer ignanure of Puatnl-t‘usmmer
Pe Box L'

Mailing Address
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City, State, and ZIP Code Date
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PROPOSAL TO CLOSE
THE ALVORD, IA POST OFFICE
AND ESTABLISH
SERVICE BY COMMUNITY POST OFFICE
(REVISED)

DOCKET NUMBER 1352804 - 51230
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Posia! Service & proposing 1o close the Alvard, 14 Post Ofies and provide dE|I'nEI; and refal sernoes by cemmunity post
ofnce undar lhe adminisirabive responsibility of the Rock Rapids Post Ofice. ocated 12 mies Ay '

The postmizsler position became vacant whan the posimaster metired on Feibruary 03, 2010. Since the postmaster vacancy n OIC
hae irgtilled tp operate the office Postmzater level and office sarvice hours are debermined by & woiklond anelysis whazh
inciudes he number of delivenies and revenue

Tha office is baing studied for possible clesing or consalidation due 1o the Eoflgwing reasons Siudy for dscontbivaance based on
declining valumes. deckning workload, revende and the ability of the Poslal Service fo proveds errL:En and regular sereles by an
aliaimale means

The Alord Pos! Office, an EAS-11 kevel, provides senice from 0730 - 7130 13-35 - 16 15 Monday - Friday , D200 - 1045
Saturfay and lobly Hours of 24 hours on Manday - Friday sad 24 hours an Salurday o 87 podt office box or general dali
cugtornems and 99 delivery custarners. Retail services in ihe saie of slamps, aunhEa paper. and money orders: specigd
seMvices such as Regiatared Mail, Certfiod Mai, Insured Mall, COD Ma2, and Express Mail senacas- and fhe dccoplance and
dispatch of all ciasses of mail

The rofail window aversged 18 transaction(s) scoounting for 18 minule(s) of retad worddoed dally, With minimal worklosd, fhe
Postal Service fesls that effeclive and regular service will 5& provides by e &y post office. Office recaipts for the ast 3 years
were. 520,823 | 54 revenue units) in FY 2008, 521 123 { 55 revenue unils} I FY 2008; and 519,504 | 51 myvenue eits) in FY
20100 There wara ona pemil maller(s) or postage metsr cuglomer|s)

On Agnl 14, 2017, represantstives from ihe Postal Servica were svallable at Alvord Town Hall o answer qQUEETONE and nrovide
sifptmation to customers. 73 customens) atiended the moeting.

On bzrch 28, 2011, 165 questionnes were distributed 1o delivery costomers of the Alord Post Office. Ouestionnaines were slo
avallable over the counter for retail cusiomers at the Alvord Post gﬂ'u;u. 70 ﬂu&ﬂ.ﬁcma.lr'e! were rotumed; Hesponses mgarding the
proposed sltermete service were a3 follows: 3 favorable, 33 unfavorsble. and 34 expressed no opnian

Cne cangessional inguiry was received on Aprl 01. 2011

# peliton supparting the retention of the Alvard Post Office was received dn April 14 2011, wih 120 signaturee. If ihis proposal 15
mmplenenied, delivery and mitad services wil be Eh-:wm-:l try the Rock Rapids Post Office, an EAS-1E aval office. Window service
fours at thie Rock Repds Post Offioe are from 0630 16:30 Monday thraugh Friday, and 0B:00 10:00 o Saturdaly. There are 253
post affies boves avadabla.

Retail sanvice is also avadabie at the Doon Pos| Ofice an EAS-13 [evel office, kested nine milss away, Window serics hoers at
Ban P}galmﬂ!ﬁnz dre from 0730 16 15, Manday through Frday and 0730 0545 on Saturday, Theee are 38 post office boxes
availab rant

The lollowing concems were expleassd from questionnsies, the community mesting, from cusiomer leizers, on the pefiion. and
fram Ihe congréssional ingigny;

1 Concerm Cisslomer expresead & concerm about package dellvery and piciasp
Respanse: Rural carmess wil deliver packages that fif = your rural mail bowor CBU
parcal kcker. If he package doas not fit @ the mall box or SRU parcat
Inchoer, the cammer will deliver the package up to % mile ol af the Tine of
Iravel. al @ designatad place, such ak on Your parch or URssr & carpart

Cuslomer exprassed a concam aoodt the inability of the rural carrier b

#  Concern: wrigh and rale ketlars and packages
Basponse: Thes rurad carrior will Scoept sy |sters or packages for mailing. The camer
will estimate the cost and provide & recsipt for any money recelved On the
Toawing dedivery day the carrinr will provide charge o 3 hill for tha
armiunt over the estimate.
R - Trr— Customer expressed a conoam about the mahility of the rural camer to
’ HEanY waigh and rate letiers and packages.
Response: The rural casvier will accept any ietlers or packages for mailing. The cimer

will astimata the cost and provide 8 raceip] for any meney receivad, On the
follging delivary dey the camesr will provide changs or & bill Tar the
amourt over fho astimate,

4 Concerm: Cistomers expressed concern about collaclion of aulgaing mall,
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Respanse:

G, Concarn;

Responss:

A Concarn:

Responas:

Responss;

a Concarn;

Response;

Respomes:

10 Concem:

Fesponse:

11 Concermi:

Collection of mail wil b= made by ihe camer when gardng fhe ouls. The
cusiomer should rasse the fag on'the mailkax to aler] the canmer that
outgoing mall & o be colscled fam he mailbox I clusier box unis (CEU)
arg Ihe chosen mode of Sedvery, an cwigoing cofaction area will be
lezated within the CBU for autgoing mall which will be peckad up by the
camer daily

Cugiomers el the sde shogld smanste Fom eawood baeauss hat offics
8 clossr

Hawng Rock Rapids at the adminstrative office s simply a proposal af thes
fime VWle will carefully resiimy 1o ensure Thal the most cesk-aflicent sarbee
for {he Posial Service is providesd

Cuglomers guestaned the aomnamic sgyngs of e proposed
discoafinusnce

Carrier service @ more cosi-eMecipe than maintaining & postal facility and
postmistss pogitan. The Postal Servicse eatimares an positree gnnsal

L Y

Cuslomars said fhey woukd mess (he specal alienlion and Essisiance
provided by the psrapnnel 8 the Alvoid Fost Office

Courteous and helpil serice will be proviced by porsonnes al the Sock
Rapids Post Do and from the carrier, Special assistance will be
provided das pesded

Cusiomers sald ihey would mass the speoma atterfion and assisiance
provided by the parsonnel @l the Alvond Posd Office

Courtsaus and helplul serics wil be provesed by the parsonne| at the
Rock Repigs Post Office and from the camdr. Special essstance will be
provided as needad

Cusiomess ware soncemed aboul later gslvery of mail

& custormer s locsbon an a camer's ine of travel determines the bme of
day mail is dellvered, This, of corse, precludes providing early debivery of
il jo swery cusiomer because, no matler how we siruciune 8 rouba,
somenody must o= l8st Wie da, however, carafully consides tha volume of
miail for each moute so that we can deliver the gratest amaunt of mkd &
tha parbesi possible hour, VWEh the largest fes of delivesy vshicles in he
el wae sl pay special aflention to enery congsréalion measumes, o
rsinirnize vehicle and fued expenses. Whan the pnce of gasoline goes g
one cent per galfon cur ot gasaline cosd rises more Haa 58 million
Theseiore, when struchiring o rowle, we must batance our-gaal 1o deliver
as myuch mail as possible as early @5 passible with the nead o mmnamiza
the fraved distance a raute MUst cover.

Customers wen conpemod abodl later dellvery af mall

A pusdomer's kecalian on B cemad's ling of travel determines the time of
day mall mdeliversd. This, of course, prechudes providing early dedivery of
rrail to every cusiomer bacause, no madber how e siruciure 3 moube,
somabody must be sl We da, haweuer, carefully consider the volume of
il fod mach raule sa 1hal we can deliver e gresiest amount of mail at
ihe earliest possinle hoor Yilith the largest fleet of defeery vehicles o lhe
world wea must pay special sitention fo energy conssdvalion metaures, (o
minimize vohide and fue| sxpenges Wisen e price of gasoine goss up
e cenl per gellsn owr totel gasoine cost nses mare than 58 mdlian,
Theretore, when siructirng a route, we must balance gur goal 1o deliver
@8 much mad a5 possible a5 sarly as possisde wilh B2 nesd o minimize
the frayel distance a reuie most cover. We apolagize o gny nconiensanon
ihis may sause in the evant of 2 discontinuance.

Customers wene codcered aboul mail security
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Rasponse;
12 - Concemn:
Respotse:
13 Concern:
Response:
4 Concem:
Response:

Responsa;

16, Concarn;

Reaponse:

17, Concer:

Rosponse:

16 Concem:

Cuslomers may place 8 oo an (helr mailbokes. The madbox musi have g

-slol farge onough bo accommaodate the cusiomer's normal daily mail

Yolume, The Postal Service does nod open mailboxes wisch are locked
and daes nol sctepl keys for this prpose. CHUs prowds the security of
indivdually |ockad majl cempanmenis

Carslomers were concamed abaut mad BRCIHTY

Cuslomers may place a lock on their mailkgms, Tha mailboy must heve &
st larpe enowgh 1o sccomimadiale (he cusiomers nomal daily mail
voluma. Tha Postal Senice dosa not open mailbaexes which are loshed
and dozs nat accepd keys for s purpose. Clugtes box wnits. slso providé a
locksad compartmen

Cuglomers weare concerned aboul inail secuniy

Cusinmors may place a lock on thesr mailbaxea, The millbes must have a
alol lamge enough 10 accommiodsle the customer's nomnal dedly mead
volume, The Poslal Serdce dues nat opeh madoowes which are lookad
and doss nat acept keya far this purpase. Clusler box units are alsn hulrrg
considered which areindnadually locked med sompenments Thal add
nafdifional secunity

Cugtomers were conosmed sboul med securty

Cusbomers may place & lock on their mailboXes, The madhox mus have a
slol large enough fo Brcommaodate the cuslomers normal daily pall
volumz, The Postal Service dors nol open mailboxes which are lodien
and does nol azcepl kays for this pepese, Clustar Bax Lmts ame akso
baing considgersd which gz individual ksck mail ecomparmenis. CELS ane
madn of high-impact polycarbonale and aluminum. These med receplaces
are weatherfesistant, securn, and have large mail comparmeants Sepabis
of hikdmg more warked mail. In gkddion, the wends are weatherproof. aven
under axireme conddions. The CBUs can fully funclion wilh lemperabses
ranging fram -40 lg + 145 humadity kevels up 10 100 per cent Bid winds w
to BOinph, ersuring prelection against min, slaet. snow, heat and debris

Customers ware concemed about mailng packages.

As with all pachage mailers, wa highly encoursge you 10 1ake edvantage of
our anlire s=rdces whickh will alliye you lo apply postage 1o your pa‘;kagns
at your busmess and schedule the camiar to pick up the padoges. Kol
only = it mare comvenient than gamg 1o the Padt Office, Bl yoo can also
sale money forgur onling sennces are at 8 discount. Pleass visit

wad, usps com . for furiber informslion a5 fo how wa can sgve you marns
maney by taking advanisge of his altemate. You may also montact your
local Pogt Office far more inforrmation,

Cuslomears wers concpmed aboul oblmning accountable mail ang lagps
panals

I your Ive lerss thian one-haff mile from ihe ing of frevel, the carmes wll
alternpl delivery of aocountable items and large parceds fo the cusiomer's
resldence. I ihe lve over one-hall mile awsy o is nol home when dolivary

g atlmmpted. B nolice will e left in fhe msioe). Lemgs parcels will be =
ouiside the mailbox or at 8 designaied location or & noboe wil e leftin

the o, Aflengied deliery ibems will be taken back tothe

Bominislrative Posl Office. Custormners may pick up the ilem al the post

office, mgues] redelivery on another day or auihonze delivery 1o anathas pardy

Custoimers weie conoemod aboul chiainmyg services fom the camer
Customers whio will be away for an exjended Ume, sush as & vacslion,
maEy request that thesr mail te held at the: post office dunng their abisencs,
Upon refurn the uslomers asks the posi officn o resume delverny

Customers wenr conoemed 300wl obtaming sarvices from the camer
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Fegie M 1
Responas;

o Concem:
Respongse;

20 Concarm:
Response:

£1. Concem:
Respanse;

22 Concaen:

Mo frpfisactons do pat reguirg mesting the camer af the mailbax.
Stamps by Mail and Money Order Appkcation farms ars avadable for
customer convensnce, Lstad befow are soms sendces svailable ram the
carmer and how 1o abisn them

PURCHASING STAMPS BY MAIL

The Stamgs by Mail Program provides custormss (he opporunity b
purchase stiwnps, amelopes. and postal cards by using Fam 3227-R
Stemp Purchaze Ovder (Rural), gvailable from the post affice ar the

‘pamar. Camemeamaralive stamps and stamp coflacting praducia ae glso

avpilable. The custarmer addresses he postage paid order form envelops
endoses payment by parsonal check or postal money order made payable
be the US Postal Service. and mails the form [postage-fes b or leaves itin
tive mailex for the cartier b pick up Most oroers are grocesssd susrmigh
and-garre immmadiataty

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase money crders by masting the carier at ihe
mailbea, cormpleting an application, and paying The camar (- cazh) the
price of tha money arder, plus the 126, The carmer gives the customear a
receipd for the application. The money ander is compiated whan the carmer
retims b the pos| offics, end & money oder =ceipl is el in thie
customers mallbox o the next delvery day. Most cuslamsss provide {he
camer with g slamped, self-addressed anvelops in which e compietss
mipnoy order s mailed to its deslinalion. I aisiomers prefer, the compleled
monay onders will be raturmed for verification on the need delreary day.

SPECIAL SERVICES

Special sarvices such a3 certilied, regrmtered, Expreas Mall, delivery
confEmation, signalure confirmaten, and COD may be obiained from the
cartier by leaving a mofe in the medbex, along wih the appropnate
payment. The carrier will provide the senaces hat day and b= o
cuginmer receipl in the mailex on the naxt dedwiary ey,

HOLDIMG MAIL

Cuabomers who will be away fr an exiended fime. such as & vacation,
may requeas] that thes mall o= held at the post offioe duning their absenes
Upon reurm the customer ggks the pos office to resums delivery.

Cuabarmen wars conpemad aboot ssnior otizens

Camar serice |5 beneficial to mery semor eiipens and those wha face
special challonpes becsuse the camer can provide dolivery and retail
safvices o roadsde mailboxes or CBUs. Customers do nol have o make
& special thg 1a the posi office for sarvica. Spetial provisiohs am mads for
hamiship cases or spacial customsar needs, To reguest an esception for
hardship delivery, customers may contast the administrative pesimaster for
mare misrmalion

Cusiomers were concernsd Hal the Posfal Seraceis wasling monay an
apvortizang .

Cugtodriers wiang concemed-about 1he amoent of adeenising the Postal
Sanice performs. Advertising is 8 nocEESANY MESSUME 10 Ensure hat
Amercia is educated aboul whal lypes of servicos wa provide. Manry of aur
adverlising afforts have been very successiul in eniting cusiomers 1o uss
QUr SRryioes,

(uslmers wae concarmed il Ihey wosikd ave o drive 1o pack ug their
il

Thae rural carrier wil be samding the area of Alvaed in the event'ol the
diszortinuence. Cusiomers would be reguirsd i install a mailbox 53
designated Iocalion or the Postal Serdice wiuld Install clustsr box units in
the commndy. All crslomers within the communay would ba skqible for
rursd deliyery. Your mad will b= deliverad =ach day 1o the chosen mode of
delivery so the dally dwee o Rigck Hapids will not be necesssry,

Cusiomers seordered Il the Pastal Servicn would corsider ehortening 1he
hours at the Alvord Post Officé sslead of a discontinuanca
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Responso:

24 Concermn:

Hosponsa:

Z5 Concem:

Response:

= Concem)

Response:

a7 - Concerm

Response:

28, Concern:

Responsa:

29 Concarm:

Hout reducton is nof feasible when offecive and megular-sonice @n Do
pravidgad to he community by & more cost afficant altamate means

¥ou wors concemad about hawng to traved 1o enothar post office for servics

Beracos provided rl the post ofice will bo aveilable from the camer, and
custeaners will nol have 1o fravel fo anather post ofics lor serioe Mol
fransaciiona da nof require meeting he cemer gl the mailbox. Sampe by
WMail and Money Order Applicaban forms a= available for customar
convenience,

Yo were carcsmad abaul having o rave o analher posl i far
HEryiE

Sarvices provided at the posi offos will ba available from the camer, and
custooners will nal have fo travel fo anafher posf office for seryloe hoat
frarsactions da no? require me=ting the cemar &) the mailbox. Semps by
Wail and honay Omisr Applicabon famms as available for cusiomar
comvenisncn,

Customer evpressed a concem aboul package daliveny and piekup

Rural carrers will daliver peckages thet fit in pour rural mei box, i fhe
package dosg not fitin the mail box, ihe carrier will deliver the package up
1o Y5 mile off of 1he line of traval, at 3 desgnated place. sech as on your
porch of undira capoerd, Far corfief pics up of packages, you can eontac
he administrellve Post Ofice, leiting the camer know that yau Rave 8
package available for pick up. The carmer can dasiate from the line of
trevel m order {0 raceve packages The rural carmer will accept Islters;
flals ar packagss up o 13 outces Tar malling, The carmer wil estimales e
cosh and provide & recelpt far any monsy received, On the Tallawng
dalivery day fhe carmer will provide changs ora il for the amount ovar thia
oshmate. Packages over 13 punces may be picked up i the posiage was
peinted onlne of with B fraceable meler,

Cusbomer expressed 8 concem about packane deliveny and pickup

Rural camers will daliver packages that il in yoer rral mail bes 1l e
package daes nad 0l ik he mail ok, he carisn sl deliver the packaga
o Ya mide off ol the ling of trevel, &l & desgnaled place, such g8 on your
porch or under 8 carpodl. Far camer pick Up of packages, you can contac
ihe administrative Post Office, lelfing the carmer know thal you haes @
package avadable for pick up The carrier can deviete from the line of
travel m order o recefvie packages. The rural carmer will Booept lotiers,
flat= or packeges up o 12 ounces for mailing, The camer wil eshmste ihe
coss and prnvi.dq a receipl ﬁ'.'lr.tr'ql money recelved. On fhe fallowing
cialivery day lhe carmer will provide chiEngs or 8 bill for the amownt ower the
eafimede. Packages over 13 cunces may be pscked up if the postage was
prbed onlma or with a freceable melar. The carmier Wil ensire thal adl
packages e pickip even & a senond ip & riecessany

Customer was cuncernad that thes wag no menton of 3 meler customer
i [he proposal

Thie cisstomer stated fhad fhe Armencian Siale Bank wes nat menbanad in
ihe proposal &= being a meter customar. The proposal doss siste n
seciion | paragragh 5 that there i one meter customer. The Post Office
Survey sheet dem nomber 15 olthe moond, also states thal this customer
is Amercan Skats Bank,

Cusiomers were conoemed sboul change of dispatch

The cuslomer were concermned aboul & shangs in disgsich. The neral
carrier 14 regueed foenswe that all msll plcked up is despalchad the same
dzy, |twil be the same as if you dropped pour madl o e collechan bos
outsada he Post Offics. The only @ifferemse will be that pickup may be
el in the day.

Customers ware concerned aboul having to travel o anolher Pas] Oflice
for senice
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Resporse;

A0 Concer

Rospodmes!

3. Concerm:

Responae:
2. Concem:

Respense;
3d  Concaern:

Responae:

34. Concern:

Response:

annvices provided af the Post Cffice will b2 avallable fram the camar, ang
cuslomers will nof have ta fravel io another Post Office for serdce. Most
transaclions do not requira meetng the carrier at the mailbox, Starmas by
Mail and Monsey Order Application foems are avn@able for ceatamer
canvenience. Slamgs are also availabia et many siores and gas statiane
where cuslomars may already shop, onling at usps som, or by calling
T-BH-ETAMP-24,

Customers-wens concamed aboul latsr delivery of mail,

The top prarity of e Postal Service is 10 provide masd sarvice in the mast
eficient manner possitds because all of our costs are reflected In gpastage
rales custamers must pay. Dellvery costs are oneof our bigoest
OxpEnEes, 50 ¥ou AN be afzuwrad that carstul thsegh = given 1o the
siruchira of each rowe. A custorner's locaton on & camas's line of Favel
dejermines the tima of day mail is defvered, This, of course, prechides
oraviding eady dolivary of mall io every cusiomer because, no masier how
we slructuie & rouls, somebody must be lsst We do, howevar, carafully
congider the yalumea af mall i each moule so thet we san deliver the
groatest amowtl of rmail #1 he earlinst posetble hour Wik the largest fleal
of dalivary vohicles in the wodd g ménimize vehicke and fugl sxpenses we
st also pay special sitention Lo energy canservation measunes. When
the price af gasaline goes up ane cerl per gallon our 1otal gasobne cosd
rises mora than 51 rmillion. Theradore, when siruciuring a route. we must
balarce ourgoal io deliver s much mail as possible as early #s possible
with [ha road 1o minemze the frevel dstance a roule ml esver. We do
reghed the Incommnianca 10 customers who would ke, bt cennat recelyes
eany mad defvery, For fhose customers we affer alfemative delivary
FOMVices, such &5 Pogl Difice box gardica that provide aceess to their mail
earfier and thropghout the day,

Crstomess wess cancemed about senls cilens

Camer garyica (g taneficlal to many senior cizens and fhose wis Boe
special challenges bacause the carker tan provide dolivery and retall
sanices |a readsxie mailboxes or Ceniralized Bax Untts Customers da no
hiave o make a spedal ip bo e Post Office for service. Specal
provisions are made for hardship cases or spacisd cuslomer neads To
regeesl an cxcapiion for hardshin delivery, cuslomens may coniect the
gdminslative pasimasier for mone Infarmslion,

Cusbormers were concemed sboul the rural routes beeng able 1o abaes (e
£xlfa deliverios

The customar wers concemad sboet the roral reule belng able fo absork
the exira defvenies. Careful arslysss of the rutes have been perfamed in
resiruchuring he routas. Thiet care anayisis wil contmae 23 new deliveriss
are-added. Most rural mutes have some roarm fer growlh, In the avend all
surroundieg roules are fill an auxilary rowe will be added 1o take on the
Bxoess This will e perfarmed by an eostng employee. As & result
anciher camar will not be hired for ies purpose

Customers wers conoemad (hat some Bems that were brought up at the
meeting weie nol Brodghl Up in the propasal

The cuslomer wore concarned that some Aems thal were broeght up at the
comrmunity mesling wene not mcluded in 1he propasal The progasal B 3
summary of gl the infarmaten thal was gathered thraughoul he
Imvestigatres phase of the sludy, All responses bo spacific guestions resed
an the questicnnainee and on the comment farns will be ircluded in the
study. I i impaasible to list owery individes! comment and concem ramed
at e commmundy maetng. A% a resull, 3 summany of the questions snd
eoncems ware ncluded in tha community aralysis which can be found in
the cammunity meeling analysis

Cusinmer exprassed a cancein ebew packagn defivery,

Rural earriers will daliver packages thal fit In your raral mail boa, if the
gackape does nat fil in the mail boi, the carmes wil deliver the package up
10 4 mila off of the line of travel, =1 a designated place, sush as on yaur
peroh of unoer 8 camon.
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Response:
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Responsn:
39, Concern;
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4] Concarm:
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41 Goncern:
Response:
42 Codcermn:
Respongse
41  Congern:
Response;
44 Concorn:

Cusiomier ware concarned that the Postal Servles wauld anly provids ane
pickup of mad & day

Thi camar ihat senas the comemunity will povide delvary and pigkup of
mail ance a day. Those wishing to disgaich mail terin the day will be
resqubred 1o traved to & nearby Postal Tacility o bave that mail entensd into
the maistream the seme day, The Postal Bervics apofogizes for any
mcormenience {0 those weshing to hava pickup labar in the day.

Cusiomers askad why the Poslal Service would naf consider hous
redyeiion befors & complete digcantnuancs, )

The Posisl Senica does nof consider hour mduchon when tham sa more
os! efficent means of provide sendice 0 he commissy Such & miral
sy

Customers expressad concam. sbout langa valums of package pickups,

The Posial Serdes will accomodate the needi of he Qdbaeners o
peared, The sdrmis plehun progrem informs the Posted Service aly in ihe
gy as towhat fyee of volumse & mader will have and can prepare for that
pickup 85 Necessany

Cusiomers gueslioned as bo 1 lhe Poestal Service 15 ookong al olber ways
lo cul Expensas. '

The Postal Servica has boen lopking af avany meRns {0 educe expenses
Diisdricts have besn ponoabdabed slialiohs des helng laoked a1 for
gigcanteuance posdlons are being eliminabed at highse levels o nams &
{ew of those mesns.

Customers guestioned ag to if the wral carder could handle e exira
warkload and if the carrier would get overtime a3 a r=hull

Rural cemers ere paid baged on an evaluston of the roue. Many rouies
an be added to befors they maat an overberdensd status. Delivanas will
b added 1o routss 4 needed, 1 all routes have been (lled, an suxillary
roie whach would be served by an exsling employes.

Cueiomers questioned as to why the governmgnt doesn'l step ina grive the
Paskal Berdice o badoul 7

The Postsl Senice has not asked for 3 oalor. Howssver, They have asked
for the Bexidiy lo consider 5 day defeery and changes to the requirsngn
it pambun the ratiermen) peeount. Congress has yet to addiess ihese
LR

Cusiomaers guesiioned as to why the Postal Sarveoce couidn'l simply raise
raies 1o oifsel the losses

The Pastal Sanice is facmg competibien fram elecironic communications.
A8 & result it is imperstive tat thay continue 1o keep rates low o entics
cusiomars to conbinue using lhe Postal Service. Rales hane baan aised
bt i @ nominal rale jo masniain our current cuslamens

Cusiomers geestonad as t why we wam looking af small post office
clossngs wihen § windd resull in such a srmall Savings in lhe oversl
Fnancal pecliire.

The Postal Sernce is seakmg maans to bo more afficent al svery level
whatherihe oost savings is large ar small

Cusiomers guestdned d the Poels| Sanvce would consiger having one
postmaeter [ overlook 3 series of sevetal post officea.

Many prapeasly sre beang cansderad at 1hie poird 1o ook al means of
performing our bosdnese it more cost sffickent way, Cne manager over
severad offices is ane o those praposals that are belhg conskiened,

Cusiomears s1atad that 1he locks freeze on fhe CBUE when it snows
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Rosponsa:

45 Gonoermnt

Response:

Locks can reere dunng sxinere cobd waaiher oondiiions, bl CEU
mairntenance can alleviate this problem. Custsmers are encouragsd io
contact the administrative postameiar if they are edpanencing a peoblam
wilh their jock,

Cusiomers were cencamsad aboul & change ol 2IP Code

Cusiomere will mantam Alvord, 1A 51230 intheir addresa, Howawer, he
PO Box address waould o eliminated and customers will be ragquired o
e their physical address If thay wish fo have delivery within (he
COMITLSY,
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Some adveniages of the proposal are:

1. The rural or confract delivery carmer may provide retail senaces. alleviating the need &2 5o 1o the post
offica. Samps by Mail order forms are provided for cusiomer convenience,

Customens opling for camer sendice will have 2d-hour acoess 1o hair mall

Savings for tha Postal Beryics conirbuts in the leng run b stable posiage rates and sanngs for
cuizliners, )

CHUs can affer the agcurnity of iIndividually iscked mial comparmenis. Parcel lockers provde comeanianl
parcal gakvery for customers

Customess opling for camior serace will nat heva 1o pay post office box leos

Saves bme and enengy for cuslomers wiho dive B lhe posl oflfice 10 peck up sl

e Y

En

Some disadvaniages of the proposal are:

1 The loss of a retail oute! and a pestmaster posiion m the comrmaniy. Retal services may be provised
by he rernd or coniract delivery camer )

z Meating the rural or contract deliveny camier at the box o fransact business, Howawver, it is nol
necessary o be present o conduct mosl Postal Secvice transachons

3 & charge in the mailing address. The community name will confinue to be used in the new address. &
cammier riade addmess Wil bo assigned,

4. A shargs in your PO Bas Fess may be & reaull of his progasal,

Takmg all availabde miormatan inio consaderabon, the Postal Serace conchides this proposal will provide a maximum degres of
efigctvs and mgular postal seraces 1o the community

1. EFFECT ON COMMLUNITY

Aword is an incorporaiod community localed An LYOMN Coundy. The carmmuniy is adminisiered palibzally By Mayar and Counil,
FPofce projection is provided by the Lyon County Sherilf, Fire Ipru’r::di:m is provided by the Atvard Fire &:ﬁuﬂmnnl Thés catmrmuny
inl'.-nm riged af Carmrnutéra reliess, ekl armployed individuals., and (hoge who eommale (o woesal nearby comemuniles end work
in local businssses,

Businesses and organications include, Alvord Fire Dept Christ Lulberan Church, Alvord Gui Club, | Bnobloch Adlorsled Maching
Vander Brink Trucking, Leloux Trucking, Bosr Insurance, Amerjcan Siale Bank Treckside Renir Meyer Conatrpshan Nagel
Consirechan, Farmers elevator, Retaide Cafe JHA Pars Desting Youth Ranch, Roze Pootogreehy, VenoerBnnk Design

Linuor. Boer Trucking. Attema Trucking, , Resdents may travel to nearby commurnihes for olhar supplies and sanacos.

Manpostal services provided o the Alvord Post Ofice will be wvailable o 1he Rock Rapids Post Office. Gavemiment foams nonmeky
prevvided by the Post Ofice will also be geailable al ihe ook Rapids Post Office or by contaciing youi locel government sgency

The folicwing nonpasial concams were espressed from questipnnalres. e communily maeting, en ihe pedikon, and on the
conpreszanal inguiny

1 Concern: Custamed warg concemed about the koss of the commimmty illetn

baard.

Rosponsa: Residenls may contiie ta meet informally, socisize; snd share
infpmmtion at the other businessas, churches, snd residences

. Customers fell the Ings of a posi ofice would have & detimenizl effsct

2 Concern: on fhis busess comemdnity

Responss: Busmasses generally require mgularand effeclive postal servaes, and
thesn will always be provided to the suspended Poat Ofce sommunity,
There is o ideation hal ihe Bainess community will be adversady
sifedied, Guastionnaire responses avesled that cusfomes wil
continue to usa local buzmesses if the post office is dscantinued.

) Cusloeners 1l the loss of & Post Office would have 8 detnmental ofoct
3. Concern: o the busness commamty

Respomss Eursinesses generally requine regular and sffectve postsl eanvices. and
thesa will always e provided to the community. Cusstannaine
responses reveal hat ciestomers will confinue 1o use loeal blissessas if
the Posi Office is disconlnaied

LCusizmera 18l the loss of 3 Post Ofice would have 8 dobmmental effect
o the business commiundy.
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6 Concenn:
Responsa:

1 Concem:

Responsa:

Busiresses genorally require regular and effectve postal sanaces, and
1hese will always be provided to the communily, There has been no
mdication that the business community hes been adversely afieoiod.
CQuestionnaire respoitsed reveal that cuslomers will canbnue 1o yae
lacal businesees IF the Post Office i dmcontinued

Cuslamers guestoned the economic savimgs of the propoaed
discominusnce. Concem was alao expressed that koo much money
was spent in the |arger clies

Carrer service can be and, in this case. & more cost-effective than
mairtaining a posial faclity end B posimasier posilion. The Postal

Servica eslimates an annual savinga with this change, Addtional funds
afa MeCESEARY N Warger ciles bocalse of g greater warkioad Larger

cilins often regkze greater revenun which can offset their grester expansss

Custemers were conoemaed about grawth i the commundy

The growth of 3 commundly does not dapand on the location of a Pas)
OMice. Based on mdomatan dbtained by the Postad Service, it was
determngd thal there has been meumal grawdiy in the area m recent
yaars. Camer semvice will be able to accormmodete 1ulure growihb

Customers were conterred fuf the Posial Sarvsce would not be able
la accamadate futurs Dusiness growih.

Resaarch has shown fral there s linle projested growsh In the
community, Rural dalivey will be ablo 1o scoomodsts fhe extin
deliverins

Bazed an the infarmation sbtained in he course of this diacanbnuance stidy, the Postal Service concudes s proposal will not

sdversely afféct the community,
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L EFFECT ON EMPLOYEES
The postmaster position became vacant when the pesimasler refired on February 03, 2090 The noncanser postmaster refal (PMA)

ey 0e sepaated from tfe Postal Service No ather Postal Service employee will be adversely affecied Since the postmaster
vamancy an OIC his been instaliod to operate the office.

IV, BFOOSNDMIC SAVINGS
The Postal Sonace gstimales an erdwil savings of 3 51606 with a bragkdowe g Tollows

Postmasier Salary (EAS-11, Na COLA) 533188
Frnge Hanefits & 33.5% AR
Annual Lease Caosls 4 3 2GEQD
Totsd Apnual Costs $47.533
Less Annual Cost of Replacemant Servica -5 14 353
Tatal Amnual Savngs & 5 R

VOOMTHER FACTORS
Thera wes 3 iotal of 6 congressaonals received on the following detes 40172011 (3), 62D, 47212011, 6902011
VI STIMMARY

The Postal Service ia proposmg o close the Alvard, 18 Post Office and provide delivery and refail senaces by eommunity post
office under e adménisirabive responsibility of the Rock Repisa Posd Office |ﬂﬂ.‘-ﬂ;!:ilg miles way

The pastmaster retired an February 03, 2010 If the office bas a noncanear PMR(S), they may bie separsled from the Postal
Service: however, aflempls will be made 1o reassign tha en 5] to a nearby facEty: No other employesda) wil be adversely
affected, Past effice warkdsad has declined, ERective and regular sendce will continue (o be provided by communty post offce

The Alvord Post Office praviced delivery and retail service 1o 87 PO Box or general delivery customers and 89 dafivery raute
customers; The daily retail window fransactions avéraged 18, Thore are ang parmit mailsss o0 posiese mater cislomers,

There will no fanger be & retail eutlel in the community. However, delivery and retaif servces may be availebis from & rursl or
contract delivery carmier, which could alleviate the neod to travel to-a post afice for seoviee, The Postal Servdoe will s3ve an
aslimated £33 685 annually. A disadventage fo some may ba i maeting the rural or contrasl delivery carrier io transact business
Hordipier, il & not necessary 1o be present o canducd most Postal Sarece transachions with s rural or canbracl dslvery carmer

Taking all avallable information into consideration, the Poslal Servee has determined that the advantages outwesgh the
digadvantagas and ihis proposal i warranied

VIL NOVTICES

A Buppon Metenss, Coples of all malerials upen which this proposal s besed ae avallable fof public itspection at the Rock
Fagids Post Offsce and Doon Past Oifies during normal office hours.

B. Thikisa proposal, Itis not & finsd determination o chass this post affics. If a final doterminabon is made to diose this post
affice; afed piddlic commants pn this propossl sre recelved &nd ks indn acenunl. a nolice of that finad determinaban will be
postsd in nis office,

The fingl determinaton will contam instrectkons on how afecled customers may appeal that decision 1o tha Poatal Regulstary
Carmsrugsan, Any such appead must oe received by the commission wihin 30 gays of ihe posimg of the fmat determination.

o ORI
KENT GOCHEMGLR o ) Tate
Manager, Post Cifice Oiperalions
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MEMO TO THE RECORD

SUBIECT: Cenification of the Record
ALVODRD
Docker Number 352904 - 51230

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct capies of the originals

GAITL DUBA
Dhistrict Manager
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LINITED STATES
FOSTAL SERVICE

LSS TARE] |

VICTE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
LINITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 3621

WASHINGTON DC 20260-562

SUBTECT: Oificial Record
Enclised for vour review and approval is the official record to discontinue the Alvord Post Office.

All appropriate actions lave been taken, and wie have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessury documentation §s included.
All documents in the record are numbered and contain docket and ftem numbers on cach paige and a
chronedogical index of all documents in the record is included. Fifective and regular service will be
pravided to community residents by permanently implementing the alternative service proposed,

Refer questions about this Post Oftice discontinuance to Karen Lenang, Post Office Review
Coondinator, at (319} 399-2902 or Kent Gochenour Manager Past Office Operations,

L1

i ‘_I‘1l"|l"-q.-|‘.

WILLIAM HERRMANN

DISTRICT MANAGER

POy BOX 990K

CEDAR RAPIDS. IOWA 32406-9908

FEnclosures:

Cne copy of record (hip:haesepps.usps. gov/public/dis/ 4E/T 1352904 pdf)
Headguarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Recaipt af Official Record

The official recodd o consolidate e ALVORD was recowed by DE5222011,
Pladse contas) the Headquartess coordinalar &1 [218] 8168315 or ihe address below o addifional informaton egarding ds sialus

a475 L ENFANT PLAZA SW RO 67040
WRSHINGT N DO 20260-6700

Encltaure {self-addessad envelope)

*Wote Tha acknowledpmant fom & optionel and 1o be used at the déssinc's discretion. Pleese provide tha followng memarandum ant
and a self-addrossed roturn envelopaif you wish o recerss an acknoéledgmant of Headguarterss receql of fhe rmeoord
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Date of Removal. 127282011

FINAL DETERMINATION TO CLOSE
THE ALVORD, [A POET OFFICE
ANDOCONTINUE TO PROVIDE
EERVICE BY RURAL ROUTE SERVICE
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tre Postal Gerace 15 1550ng Ihe final determnation to dose the Alvord, 1A Post Ofice and provide delivery and rnelail semvicas by
rural route sefvice wider he administrative meponsibddy of ihe Rotk Rapids Pest Ofice, located 12 milns away

The posimasier position becaite vacanl when (he posimastor refired on Feorgary 03, 2010, Smce the peatmestar vacancy an
DI hes baean installed to operate the office. Pogtmagier level and olfice service hoers are detarmined by & workload ansiysis
which includes fthe number of dalivenss and revenue

The affice was shudied for passible closng or consolidation due o the fallawng reesons Sty lar dscontm=noe basad on
dﬁlﬂlnlnq volumes, decming workload, revenue, and the ahility of the Posta? Service to provide effeslive and regular service by an
aliermets maane

The Alvard Posl Office, an EAS-11 level, provides service fram 0730 - 11-30012 30 - 16 15 Monday - Friday | 0900 - 1045
Sulurday and lobby hours of 24 hodrs an Monday - Friday and 24 hours an Satunday fo 57 poal aifice box o geraral gelrepry
cusiomers and 89 defvery customens, Retad sarvicas induded ihe sale of stamgs, stsmped paper. and money ciders, special
services such as Registered Mad, Cerfified Mad Insured Mad, GOD Mad, and Express Mad serdices; and the Bcospiates and
despalch of all classes of mad

The retall wingaw avaraged 15 transacoon{s) accauntng for 18 minutes) of retail workload daily. With mimmal workdead, the
Pozlal Seryvice laels that effecive ard reqular service will be provided by rersd route Senace, Ofice receipls for he last 3 years
were 20,823 ( 54 revenus units] in FY 2008, §21,123 ( 55 evenue units] in FY 2009; and $12 504 | 51 (evsnue units) in FY
20110, There were ona peait mailena) or geslage meler cusinmens)

OnAgnl 14, 2077, represeniabives from the Postal Service ware availaibla g1 Alvord Town Hall to answer quesiions and provide
infemmation b customers, 73 cuslomen(s) aflanded $he mesting.

On 8arch 29 2011, 105 guastionnaires ware @utributed ta dedniery sugioemers of 1he Ahvord Post Office. Goestonnaires were also
avpilable over (he counier for retad customers a1 1he Alvoed Pogl Offce. 10 questisnnaires were returmed Responses regarding
the progased allernale servics wene as lollows: 3 favorable, 33 unfaverable, and 34 expresssd no eplnian

One congregsional inguiny wes recevad op April 1 2011

A petlion supporting the mtertion of the Alvord Poet Office was received on Aprd 14, 2001, with 120 signafures.

Wnan this fired determination s implemented, defivery and ratail sarnces will be provices by the Rock Rapids Posl Office; &n
EAS-18 level office. Window ssrvice howrs B the Rock Raplds Posl Office are from 082300 16-30, Monday through Friday, and
OF A0 1003 on Saturday. Thens sre 253 post office bixes avgllabis

Feled sanice 18 alsa availabie at he Ooon Post Office an EAS-13 kevel office; |ocated nine miles gway, Windoe servios houes al
Dﬂﬂlr‘l L‘Iﬂ:ﬂﬂi‘ﬁﬂe gra fram 07 30 1615, Monday through Friday and 07 30 09:45 on Saturday, There are 40 post oflics boxes
aailable for rent

The grapazal fo clése the Aldrd Post Office was posted wih an eveiation for comment at the Aveid Pogt Ofice | Doan Past
Office and Aotk Rapids Posl Office from June 20, 2011 o August 21, 2011, The fodlowing additional concerns wers recalved
dunng the proposesl posting parod

1 Concern; Cuslomer expressed a concern aboul packases delivery and plckup

Response: Rural camers will delver packagas that fit in your rural mad box or CTELU
arce| focket, |f the package does not it in the mail box or CHU parcal
ookeer, e carrel will daliver the pachages up 1o 'S mids off af the Ene of

traved, 2t § designated place. such &3 on your poreh o under & carpart.

2 Gopcem: Cusiomer sxpressed a concem aboul tha inability of the neal camss 1o
i ' waigh Bnd 1l [etere srd packsseg

Response: The rwral carrier will accegd any leters or packages for mailing. The carmer

will eslimale the cost and provide a moeipt for any money recaved. Cin

e Tallowing delivery day ihe carmier will provide Shange o« a hill for fhe

amount over the sefimats.

Chmenmt Cusiomer expiessad a cancem ahoul the inabd@dy of the rural corner 1o
1 wigh and raje |eters and pachages

31}

Rasponse: The rural carmer will scoept any lebers or pacsapes for mailing. Toe camer
will elirmaie thy cosl and provida a recaipt for any money recaived. On
iha following delivery day 1he carrisr will provese Shange or a bill 't ihe
amaunt aver tha estimats

LR CongErm: Cusiomers sxpréssed caoncein ahoul collecion of aukpemng mail,
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Respomnge:

5 Concem:

fi, Congamn:

Responss:

¥ Concernn;

g Concern:

Response:

B Concerm:

Rusponse:

10 Concam:

Response:

11, Coneern:

Coligction of mad will e mada by the camerwhen sanving ihe raute. The
custemer Bhould raize the flag on the mailbox to aler \he carner hat
oubging mall is la be calfecled from fhe mailbox IF cluster box unds
(CEL) are the chasen made of defvery, an sulgomg collacion ares will be
lcsted within the CEU for outgaing mail wiich will be gachad up oy the
caEmer dady

Cusformes el the route shauld emanale from lvsood becauss thal ofice
& closer

Hawing Aock Rapida 51 ihe admanistrative cffce & simply 2 proposal at
this fima. Wa will camdully reviow to eneure fhet the moss cost-afficant
service [or five Postal Service is provided

Cuslomers guestionsd the economic sevings of the propaessd
discontinuance

CRIFar service s more cost-sechve than maintzining 8 pastal ey and
postmasier position. The Postal Service ssbmales an poadive snnual

sAVings

Carsiormess sand ey wauld miss the specal atlenton ang assistanos
provided by the personngl at he Alvord Posl Oflies.

Cimmiemus and helpful serace will be provided by pereannel 3t the Roik
Rapids Post Office and Iram the carrier, Special assstance will ba
provided @as nedded.

Cusiomers said they wauld miss the spacial attenten and assisance
provided by the personned at the Alvord Post Office

Couirtedus and helpli serdce will be provided by the personnel al he

‘Riock Rapicgs Fost Office and from the carrier, Special assisianee will be

provided as needsd
Cuslomers weare concermed aboul laler delivery of mail

A susbomer's lacation on a camer's line of fravel cetermines the time of
day mail is delvared, This, of course, preciudes providing eardy delivery of
rrall 1o every cullomer besadse, no mater o we siriciure 8 ruts,
sometody must be lest. We do. howsver, carefully conaider ihe valuims of
mail for mach rovie so that wo can deliver the greatest amaunt of mail at
ihe saslingt possible hour, With the largrst et of delfivery vehicles = jhe
wirrld we musl pay special atlenbon (o energy consecealion measues: o
minifmeze vahicle and feel sxpanses. When the prce of gasaline goes up
one caniper gallon aur 1otal gesoling cost ises more than 58 millon,
Tharofara, when stucturing a rowie, we must patance our gaal io delvar
ag much mail as possicde a5 eedy a5 possiblo wath the need in minkmie
Lhe: fravel distance & raube mus! coves

Cusiomars warg concarmad about later delivery of mail

A cuslomers lpcalion on a camer's ling of trgvel delsmmines e tme of
day mail is delivered. This, of cowrse, preciudes providing early delyary of
mail to ewery cugtomer bacause, no matar how we struciure a raute,
snmeady musl be laet. We do, however, carefully consider fe wmlume of
il far each rowle 5o thal we can deliver the greatest amaount of mail at
ther eariaa) possible haur, Wish the largess flest of dalieery vehaolea o tha
wirld we must pay special attenton to energy consarealion measues o
mimimizn vehichy and fusd eipanses, When the price of gasaline goes up
ane o2 per gallan our otal gasoline cost Ases more than 58 midlian,
Therefore when structuning 3 route, we mgsi balsnce gur gaal fo doelivar
ag much mail a5 possiée as parly a5 possible with lhe nesad to minemie
ther travel destance a raube must coves. We apalogiee far gy
inpanveniEnce fhis may csuse n he event of 5 disconbnuance

Cusiomers ware concermed about mad securily
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Responge; Cuatorners ray place & kock on ek mallboxes. Tha mallbox miest have a

siof lamge entugh to accommodate the customers narmal daity med
wolume The Postei Sarvice does nol open mailbexes which are locked
and does not accapt keys for this purpose. CHUS provids the security of
individuslly kcked mal comparments

12 Concem: Customers were céncierned aboul mail aacarily

Responge: Custamers mey piace a leck on thew mailboxes. The mailbox must have &
alod Earge enough to accommoftate the customear's nomal daily msi
volume. The Postal Serace dogs nol apen mailbowes which s luckad
and doee nol accept keys for this purpose. Chisler box units also provide
a kocked comparimeant

13 Concem: Customers warn concemed abaul mail security

Rezponse: Customers may place g lock on their malbores. The mailbar musd have a
slot large encugh to secommodate the customer's narmal daily mail
volume, The Posial Sanvice does not open mailbokes which am locked
and daes nol accapt keys for this purpose Cluster ok s s slso
baing condldered which are individually lacked mail compartinents thar
add additional securnty.

14 Concern: Caslamsrs were concarmed aboul s sesurby

Rasponsa: Customers may plece & lack on ther meilboxes. The madbor must have @
slot large enowgh 1o eccammodate the customer's nonral daily mail
volume, The Paostal Servica dods nat opan mailbodes which are lodked
and does nol acced Keys far this purpase. Cluster Bok Unite are alss
baing congidered which are individial lock mail compadments. CHLUS ame
made of high-imoes! pefycarbonate snd aluricuern, Thesa mall
rEcepiaclas Bre weathersresistant, saoure, and have tangs mall
compatiments capable of holdng mare varied mell Inaddites), the gnits
are weaihepoof, gven under exirern= condifions. The CBUS can Tully
function with iémpersiures ranging fromi ~40 Lo+ 145 humidity levels up to
100 per.cerd and wings up la Blmph, ensuring profection aiaingt ram
aleel snow, heat and debris.

15 Concern Gusiomers were aoncarhed aboul malling paskages

Responsg; As with all package madars, we highly encoursge you 1o lake advantage
of our anline services which will Bllow you 1o apply postage to your
packanss af your besiness and schadule Ha carrier 1o pick Up the
packages. Mot only @ i o consenient than gotng 1o the Post Ofica. bt
¥ou Ean alsn gave maonay for our online servces s at & discoun, Please
wisit o, Lisgs, oo for furiher Infanmation s o how we can save wau
mara morey by taking advantage of this aliernale. You may alsa contac)
your iocel Poat Ofice Tor more informatian

16 Concem:; E;Z‘;Tﬂ% weare concermed aboul oblaining accountable mall and Earge
Response: If yau B less than one-half mile from the ine of travel, the carrer wil
atterngd delivery of accounisble items and large parcels 1o the cusiomer’s
regatence If he kve ovar one-half mile away or is not home whan delivery

Is attemptad. a natice will be kA in the maibas. Lemgs parcels will ba i
autside the mailboy ar 61 & designated location ar 2 notice will B =i in

the mailboy. Attemptad degvery dems will be lakan back b the

adminisirzlive Pest Offics, Customers may plck up the iem at ha post

offica, reqoest redelivery on another day or suthorize delvery tn another pamy

W Concerm: Cusiomers were concernsd aboul oblaining senaces from 1he camer
Responso; Customers who will be away for an extended lime, auch as a vacation
may request that their mad be held a1 the post office during ther stsence
Upan relurm fhe customes ashke he potl alfice 1o resumn dalivery,

18. Concern: Cissbamers wene concemed aboul abkaining services from e carrsr



Iitakia, L3294 < A0
ligem %t 4

Puige Hliv #
Response:
149 Concem:
Response;
20 Concern:
Responss
£F Goncemmn;
Response:
2 Concemn)

Kasl transachons do not reguire mesting the e al the maiios,
Stamps by Mail and Bipney COrder Apphicalian farms are svailaids for
custormer pifiveence. Listad below are some services available from the
carnes and howy to abbsn (herm,

PURCHAZING STAMPS BY MAIL

The Slamps by Mail Pragram provides custarners Ihe sppartaniby 4o
purchase starrips: envelopes. and postal cands by using Farm 122717,
Stamp Purchass Crder (Rural), memilabla from the post office ar the
camer. Cammemorabve slamps and slamp collechng products are alss
available, Tha customer addressas 1he postage pad arder lorm enyelope,
encloges payrient by personal chack or postal monay arder fsde
payable to e LS Paslal Sorvice, and mails the Torm [postage-fres) o
leavas it in the mailbog far ihe casner b pick up, Mos! orgars are
processnd cvarmighl. and sama emmadiabsly

PURCHASING POSTAL MONEY ORDERS

Cusiomers may purchaze money oiders by meating the camer & the
mailbo, comphsting an application, ard paymg the carmer (in cash) the
prce of tha money crder, plus the fee The carvisr ghves the customer a
feciipl lof the applcalion, The maney order ks compleled when (he carts
retuma o the poat office, and a money order receipt = laft n he
customers mailbox on the e delivery day, Mosl cusiomars prvige lne
camas with & stamped, ssifsdaressad eryalope m which the complelad
romey arder is mailed 1o 58 sestoation. |f ceslomers praler jhe
complelad money arders will be relumed for verficalion an the newx
dalivary day

SPECIAL SERVICES

Spedal serices such as cenified, regigtered, Express Mol delivery
caffinmatian, signalure confemation, and GO0 may be obtssmead from The
camier by leaving & tole @ e mailbox. atong with he socnopriate
paymoni, Thi carmar will provide the ssrdices thal day and Eave 5
custamer receint 0 he mailbos on he nest dalivary day:

HOLDIMG MAIL

Cusiomors who will be awey lor @0 extended e, sich as a vacafion,
itiay regues| thal their mail be hald &t the cost afice during (heir abssnc=
Lipah raturn thi custamer asks tha post offics 10 resumea. delvery

Custpmers were concernad aboul senior cilizens

Carred sepace |5 benefical lo many sanse citizans and Huse ahio [cs
apecial chafianges because the carmar can provide delivery and retall
senvices to rosdaide madases of CBUs Customers do nol kave to make
a special Inp to the post office for seivice Special provisions ase made for
tardship cases or special customer needs. To mquest 80 sxception far
hHardehip dalivery, vustomens may contact the adminisirative postmasier
o mare sfonmatian

Cusiomers worn conoomad ihat the Postsd Senace is wasting money an
adveriising

Couslomans werg concemed dboub the armaunl of advestising the Posta
Seruoa perdorms Adverisng ie B NECESEaryY MEEIUNe 1o Bnaure el
Amgrcza |5 educaled abaut what types of sawvices wa provide. Many of
our advertising effarks have been very succosshul in enticmg customars ta
LS DUF EETVACES

Cusiomers ware concamed thal they would have o drve o pmck up their
mall.

The rural carfies will ke serving the area of Alverd i tha evant of 1he
disconbineanes Cuslamers woold be reguined i install a madbox at 3
fesignaled location or the Postal Service would install elusler bow unibs in
The community. All customerss within the community weuld be eligbls {or
rueral defvery. Your mail will B2 deliversd each day to tha chosen mode of
delvery an the daily drve b Rock Rapids witl nol be necessary,

Customers wondemed if the Pasial Sanvice wauld consider shonening tha
haours gl 1he Abvord Post Office inglesd of a discontmuance
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Response!

23, Concermn:?

Respamnss;

Respomss:

25 Concarm:

Responso:

20 Concam:

‘Flupurqt.'

ar Canmeern;

Rasponse:

73 Concern:

Response:

B Concem

Howi reducten s nol tessible when efective Bid regular sendice cen be
prawided 10 the community by 8 more cost afficent skeinate means

Yol wers conoemad sooul having 1o ravel to anothar post office for
SEfvice

Sarvices prowided gl the poasl office will be svyallable from ihe camer, Bnd
customers will not heve 1o travel 1o.another post office for service. Mogt
irensaciions do nod require mesting the camer at tha mailbox. Stamgs by
Mail and Money Order Applicabion farmss are avafable for custorner
convEnlence,

¥ou wene concemad aboul having Lo travel to analher post ofice for
SEMIGE.

Seraces pravided af the posl alfice will be svailable from the camer, snd
custimers will nat have 1o ravel 10 gaother post offios for sarace, Most
trersaciions do nod require mesting the camer at he mailbos. Stames by
itz and Monny. Order Application forrmg are avasable for custarmer
convEnience,

L uBkomEer eXprassed a CONCEm ahow package datwery snd. prohup

Hurad carmiers will daliver packages that fif in your nral mail box, if e
package does nid N in the mail box, he @irmer will dalives the package up
o Y mile off ol fhe line of travel, at & desgineted place, auch &3 an your
porch orunder a carpon. For camier phok up of packegss, you can oontiect
the adminisirative Post Office, leting the camar know that you have a
pacwage available for pick up The e can deviale from ihe ne af
travel in pider 1o receve packages The rural carrier will accest laters.
fiste or packeges up 0 13 punces for maitmg. The carmer will estimate the
costand provida a recaipt far any money recered. On the following
delivery day the carder wifl provide change of a bill far the amousl ceer
the esfimabs: Packages over 13 ounces may he plcked up iFihe postags
wisg printed onlng or with 8 raceable metber

Customer expressed a concerm about package defreery and peckup

Rurad carmers will deliver pacheges that i in your raral mail box, i e
package doas not fil in the mail Do, Ine carrier will daliver the package up
io Y% mila off of 1hie tna of trewal, at a designated place, such &3 on your
porch ordndet a campen, For carrier pick up of packagss, you can confect
the adminietralive Post Office, sling the cemes inas that you haye 2
package avadable for pick up. The camer can deviate fram tha kng of
iravel i order {0 mcee packages The rural carrier will acceo kilers
flais or packages ug o 13 ounces fof mailing. The carden will estimale he
cogt and provide & receipt for gny money received. On ihe follcwing
dalivery day the carrer will provide change ar & bill for the amount over
the astimate. Packages oyer 13 cumces may be pickad ws i he poslags
wiks prinked onling o wiih 2 Iraceaitle meter, The cames will Engure hat
all puckages ae plokup even I 8 seciond tNp |s Neoessarny.

Customer was concerned {hal thesr was no manton of a moter cusiomer
m the propoeal

The ouslomss staled that e Ametican State Bank wes nol mentiored in
{he praposal a2 belng-a meter custarmer. The proposal does slabe in
saction || paregraph & that there s ona meter cusiomer. The Posl Crifce
Bureey shesl, llam numbier 15 ol he record, alsg states thal (his
custommir b8 American Siale BEmpk

Cusiomers were concerned about change of dispaich

The custarnes ware concamed aboul a change in $spalch, The rural
carrier is requimed 1o ensure that all mall pcked 1p s dispatches the same
day, Itwil be he same a5 il you dropped youwr mgd in the collaction Do
cuteide 1l Post Office. The only diftersnce will ba thet pickup may be
epdthar in he day,

Cusiomers were congermed aboul having 1o travel o ariather Post Gifice
far aenvice
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Response:

3 Goncerm;

Respmnso:
31 Concarn:

Rosponsa:
32 Concern:

Besponse:

13 Concerm

Response:

24 Cancerm:

Response:

Services provided at the Post Ofice will b2 available rom ihe camer. and
cusiomers will nal hasve @ Iravel 1 encther Post Oifice for selee. Mot
Imnsaciions do nof require mesting the camier at the mallbox: Stamps by
Mall and Morey Order Application forms are availatde for customer
corvenience. Stamps are alan svallable al eany slores grd gas slalioeg
whefe customass may already shop, online 8t usps com, ar by caling
T-B-STAMP-74

Cuslamers ware concerned aboul later defvery of mail

Fhe top prionty of the Postal Sarvics s 1o Eravids mal sepsee |0 fhe mes)
efficient manner poseible tecausa sl of our costs ene-reflecied in posiage
rafes cusiomers must pay. Delivery costs ame ope of our biggest
ERpRMEEL. 20 ol can be asswred that canelul thoosght & given o the
strusiure af aach route. A cuslamess acalion of a cartsrs ine af fravel
datermings the tme of day mail 18 debvered. Thig, of course, pracludesy
prawidmg earfy delivary of mail to every customer becauss. no maiker hio
we sinucione a route. somebody must ba lest We do, however, cerefully
cofsider he wilums of mall fof gach mute 52 that wa tan deliver the
greates| gnunl of mad al e ssdsg) passible hour, With the largest Neest
of delivery vehickes in the world, 10 minimize vehicle and fuel expandas we
must aleo pay spacisl attention 1o ensrgy conseryation measwas: When
fher price of gaspbne goes up one cant par galien our tofal gagoéne cost
fises rhone [fan 81 million, Therefsre, when siniciuring a route, we musi
balEance Mgmﬂ o defvier as mikch mail as possible as sarly as possible
with the need to minimeze the travel distance & route sl cover, We do
reqret the moonvenience to custpmers who would ke, but cennot recaive,
early mail delivery, For those cusiomers we offer altomathe daliveny
senvices, such as Pasl Office box sarvice lhal provide accsss to thelr mall
earlier and throughout the day

Cusiomers were concemed alout senior cizens

Camer semnios (8 penatfidial to many zenior clizeng snd lhawes whio lkcs
epaciz challanges pacawse the oarmier can provide delivery and relsil
sendicas i readside mallboxes or Contrafzed Box Unés Customars do
nol have to make a special irip o the Pos Office for sarcice. Speciad
provisens are mads far hargship cases or speal customer needs. Ta
request an axception fof hardship dedvery, customers may canfact he
administrative postmaster for mora mformation

Cuslnomsrs ngre:uhmzd Abaul e rural Mubes Being ablée 1o absot:
ima extra dedvanes.

The cusiomer wide concemed abogd the rural moude baing able o ehsorh
Ine sxira daiesrss; Careful snlyes of fhe routes have besn pedormed.
restrusiunng the roules: Thel care anaylsis will continus 25 rw dellvernss
are adped’ Most nirsd routes hawve some raam for grogtn In e eyent all
surraunding roiies are Rl an sudilary roule will be added o take on he
prcess. Thes will be parfomved by an existing emplayse As a resul,
anoiher camar will not be hired for this punoose.

Cusiomors ware concormed that soma loms thal were broughl up al the
megling were ol bradah? up in he propesal

The customer wera concemed that same ifems that waers brodght up at
{h commanity mesling were not incuded n the proposal The proposal =
a surmmary of all the mformatoen hat was gaihered throughout he
investigative phase of the study. All responses o specfic guestions: raised
on the guestionnaires and on the cornmant ferms will be included in the
shiody, |bis impossioks (o list every indivedual comment and mncem fesed
i 1he cemmmunity mesing. A2 & resull, g summany of the geestons and
COMCEME Wars in d i e commumty analysis which can be faund in
the community mesting analysis

Cusiomer sxpresgad 3 concem ebaul package oelivany,

Rural parriers will deliver packages thal B 0 yaur reeal mail bos, 8 the
packags doea nol it in the mal box, the camar will deliver tha package up
1o %% mde off of the lne of trevel. at a desipgnaled place, such as oi your
porch orunder a carpor
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a5 Concemn:
Responss:
36 Concermn:
Responss:
47 Concern:
Hesponss:
J8. Concerm:
Response:
38 Cancern:
Responss;
dal Catperm:
Responsa;
41, Conoom;
Respriise:
A2 Qoncem:
Respdrise:
43 Concerm:
Response;

Concer:

Cuslomar worm congormed that the Paslal Serdice would anly piovids one
pickip af mail a day

Tha camer that seryes the community will provide delyvery and mokup of
mad once a day, Those wishing bo dispatch mail ater in the day will be
mgiired io travel 1o & nearby. Postal Fagildy be bave that miail enbered o
the mailiisgm jhe sames day. The Paglal Sacipe ppalagizes lor any
incenvenaence to thoss wishing o have pickup latar in the day.

Customers assed why the Pogial Senvice would not consider holr
reduction befare a comphete discontmuanoe

Tha Postal Service does not consider hour redostion when thens 13 3
mipre oot atficent mesans of prowde sanace 10 the community such as
rural dalivery.

Custarness avpresiad cormern about large volurms of peckage picsups

Tre Postal Servica will accomedate the needs of the cusiomors as
neaded. The camar pickup program informs the Postal Sprvioe early in
the day as fowhat typa of voheme a mailar will have and can prepane tor
thal pickup as nacessary

Custamers guestionsd &5 0 if 1na Postal Servica is locking al olhar ways
io cUd awpenses

The Poatel Servics hes basn lsoking a1 avery mesns 1o reducs Expensas
Distrects have been consclidated, stations are being laoked &t for
discontnuance, positicns dre bping eliminated at highes lpvels o mEme a
few of those means

Custamers questionsd as la If the rural camer could handle the extra
workloed and If in2 camer woweld get overtima 35 3 resull

Aural camers ane paid based on an evaluaiion of the muls Many roufes
cin be added to belare They meet an overbunsensd gieions. Dedverss will
be sdded 10 rautes as neaded. If all routes heve besn fillad, an aukillary
rauite which woulld ba senved by an esishng employes

Custemers questioned as towhy the govemment doasrt slep in a give
the Posial Service a bailoul’?

The Postad Service has nof asked lor 8 balloul Howsver, ey nave
asked lor the flexbidity 1o conaider 5§ day delivery and changas to the
requiremant o prefund the refirement account. Congress has yel o
address these issUEs

Customers queslioned as 1o why the Postal Senace coulin't smody raiss
ratea (o affsel the |noses.

The Pastel Sendce is facing campeliten fram alecitonic communications.
As a rosult it is imperative that they conlisme o keep rates ow ta iitica
cusiomers o conlinue usag the Postal Service. Rates haye bean raised
but at & nomenal rele fo maniain our curment cusiomens

Customers guoslioned am bowhy we wene looking &t small post office
closings whan i woeuld resull in such & emall sevings in the ovarall
fingncial piciure.

The Posiel Service s apelong means to be more efficeant at suary lovnl
whether the cost ggungs is large or small

Cusinmers gueslioned 11 ihe Posial Sandce would consider haying ane
postrmaster o overdosk 8 senes of gaversl post offices.

tany progosals are being considerad sl lhis point 1o isok 5t means of
perdorming our business in & more cost efficent way, One manager aver
several offices 5 one of thbse proposals that are being considernsd

Cusiomers staled that 1he locks freeze an the CBLUs whan || spows
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Reppanse: Locks can freeze during exleme coid weather conditionsg, bul CBL
meintenance can slieviate this problam. Cuatormers are sncoursged la
CoMAC! e pdminigirative poslamsier if thay are experiencing a problam
weih ther |oeh
45 Congern; Cuslomars wara concerned about a change of ZIP Code
Response: Customers will masntain Alvatd 1A 51230 o their address. However, the

PO Box address would be eliminated and customers will e requirad 1o
use their phyaicsl address if they wesh o have delivery wathin the
community.

Some advaniages ol the proposal are:

1 The rural and contract carriers may provide refail sendoes, alievisting the hed to go 1o ihe posl affice. Blamps by Mail
ordes farms are provaded (o cuslomar conyensence

I Customers opfing for camer serdes will have 24-hour acoess (o thesr mail.

4 Savings fv fhe Postal Service contribiste i the long run to stable postage rates amd savings for cusiomers

4. CBUscan offer the Security of individually lboked mad companments, Parcel lockers provide convamiant parcel delivery o
fuslamers,

9. Cuslomers ophing for camier ssrvice will ot have to pay post office box fees.

B Saves me and energy for cusiomers who driva o the posd affics bopéck up mad

Jomme disadvantages of he proposal are!

1 The ioesof & retall ouliot. Retsd ssrvices may be provided by the rural or cantrast defivery camer

P Meeting the rerel or contract delivery carrier at the box 10 Transact business, However. if is not necessany io B2 presenl o
corgipcl most Postal Sérice fransactions

3 A changa in the mailing address. The community names will conlinue i be uset inThe new addisss. & camar mgie address
will be assigned

4 Achenge in your PO Box Fees may be a msult of s proposal.

Faking ail avadable miomaton inlg consderation, the Postal Service concludes this final determingbon will provide a masimurn
dagres of efeclive and regular posial services to the community

IL EFFECT ON COMMUNITY

Alvord is anincorporated community located in LYON Coonty, The commeTdy is administered politically by Mayor and Council
Fedice prolection is provided by the Lyon Caunty Shenfl, Firm peotection i pravided by the Alvord Fire Depardmant. The comemunity
= comprised of Commuters, retiress. sl employed individuals. and thoss who comimde 1o work a1 neady communities and Mgy
work i Ipeal businesses.

Buzmpzses and ganizations mclude; Alverd Fire Depi. Ghrist Lutheran Chiezh, Alvord Gun Club, | Krchloch &utometad
Mechine Vander Brink Trucking, Lofsus Trucking, Beer Insuranca, Amarican Stape Eonk, Trackside Repas, Meyer Construchion,
Hegel Constuction, Farmers elevator, Railside Cate, JKA Parts Destiny Youth Ranch, Rese Photograghy, VandssBink Desgn,
Ewrect Liquar, Baar Trucking, Atterma Trucking.  Residenis may travel b nearoy commaundies far other supplies and senioes

Manpostal sarvices pravided al tha Alvord Posi Offce will be avadable 81 e Reck Rapids Post Office. Goavesnrment forme
narmally proveded by the Post Offios will alsa be availabile at the Rock Rapeds Past Office or by contaating your laeal govermmen
BRENCY

The fcdawsng noapostal concams ware sxpressed from questionmares e sommunity meehng, an the patiion, and on the
congressiong inguiry;

Y Pk Cirstarmess wore concerned aboul the lass of the communiy bulstin
= boand.
Respomnsa: Resxdents may conlinue 1o nwssl informally, socabze, and share
infarmation at {he other businesses, chuiches; and residences.

2 Concemm: Customers felt the k=5 of a pogt office would eve & deirimental effect
' o the busmass community

Response: Busmesaes penmsrally require regular and efzctve posial services
ard these will alwaya b= provided o the suspanded Past Office
sofnmunily, There ie no indication thal the besiness community will be
adversaty aflected Queslionnaim responses revealed tht customers
will contmue fo Les local businesses I the post office s disconiinued
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% ebhEEm: Custormers felt the losa of 4 Post Ofice would have 3 g&3imental
: offect on the busmess commundy
Response; Businesses genermlly reguine regular and affeclive postal sanvices.
and those will atways be provided to the community. Questionnaie
Tesponses reveal thel austomers will sanbinue o 2se locsl businesses
if the Post Office s discantinued.
4 Concern: Cuslomars fefl the loss of 3 Post Ofice would have a detrimental
: ¥ elffedt on the business commanity,
Responss: Birsinesses generally require regular and affaclive postal SRS,

and theee will always be provided 1o tha communily. There has Basn
aa indication thet he businese carmmunity has baen adversely
affecied. Chiastionnets responses =yeal thikt cusiomers will cominee
ko uge keeal buginesses iHihe Post Office s decontnued.

GCusiomers gueslanad the econamic savings ol the proposad
5. Concerm: Smrontmuance. Concem was 8o expressed that b much maney
WiEs spenl in fhe lager dibes,

Rasponse: Carner senice cin be and, in this case, s mofe cost-nBoctve than
rmaintaining & postal faility and & postmastar pesitlan. The Postal
Servioes psbmales an annual savings wih his chanpge. Additicnal
funds are nacessarny i larger cities becavse of @ graater workiaad
Largar cities offen realize grester revenue winsh oan offset their

peatel EXpEAses
& Cencem: Cutamers were tancemad about growth in the communily.
Respoiss: Thi geowlh of a communily does nol depend on the incation of 8 Post

Diffice, Besed an informaton oblained by fhe Postal Serdce d was
B=larmingd that there has been minsmal growlh = the area in recont
years. Carrer sorvice will be abln o accommuadale fure grawih:

Customers were cencerned [hat the Postal Servace would pol be stls

f k.
gl to aceomodate fulure business growih,
Rles podise: Raszearch has shown that there s Titls projeciea gronath in the
F . . -
eormrnunity. Foral delivey will be able o accomodats the exfa
defivones,

Bssed on the mformaton ottatned in the course of this discontinsencs sludy, the Poatel Bernce concludes this faal
determination will nol adversely aft=ct the community,

lil. EFFECT ON EMPLOYEES

Tha postmissier posdion became vacant when the pustmaster elired an February 03, 2010, The noncareer posimasier rmlisf
{PMR} may b= separated from the Postal Service. No ather Postal Service employen will be eaversely affectsd Sincs fhe
bosimaster vacancy an CHEC has been instaied bo dperale he ofice

IV, ECONGMIC SAVINGS

The Postal Servce estimates a0 annusl savings of § 33 636 with 2 broakdown &8 Tl

Posimagier Salery (EAS-11, Mo COLA} 833488
Frnge Banefiis & 33.5% 511,111
Annual | esge Costs 53680

Total Annual Cogks 3474939
Less Annual Costof Replacement Senice =3 34963
Total Annuel Savings _BiasmEs

V. OTHER FACTORS
Them was & todal of B congressionals recesved on the folowing dates: 4712011 £3), AMEZ2011. 452102011 BAVE01
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Vi SUMMARY

Thas i the final delermmation to dose fhe Alwtod, 14 Post Office gnd provide delivery and retail services by rural ronte sorvice
under he administrative responsibility of the Rock Rapids Post Office, located 12 milez away,

The posimasier relired on February 032040, I the office has anoncarear PRAR(S), they may be separated from he Posial
Saruce; however, #lempls will be made ko reassign the employes(s) In @ neamy tecility. Mo other employaais) will b= sdversaly
affecded. The workleard has doclined, Effective and fegular service will continue fo be provided by rural route ssrvice.

The Alvord Post Office proviged delivery and setall service 1o 57 PO Box ¢ geneval delivery custormers end B8 delivery route
customere. The dady retall window transactions sveraged 19, There are one pernit mailers of paslage melar customers.

There will ng longsr be @ retad outlel in the commundy. Howevar, delivery and retall servicos may be swallable from e sural or
cortract delivery carrier, which could alieviate the need 1o travel 1o & Post Ofics for service. The Postal Servce will save an
aslimated 513685 annually, A dissdvaniage 1o some will B= in meetng the fural or conired dalivery carmier fa iransact business
However, il s not necessary o ba present to conduct moat Fosisl Service transachons with fural or comiract delivery carmiar

Talng a8 availabke information into consideraban, the Postal Servica has datammined thad ihe advanisges oitweaigh the
disadvaniages end this final dederfsation is wamanied

VIl NOTICES

A, Suppor Malerials. Copies of all materials upan which this final determination = based are available for pubdc iInspection at
thn Alvord Prist Dffice . Doon Post Dffice and Rack Rapids Posl Office during norreal office howrs

B Apoenl Rights. This final determmation to ciose the Alvard Past Office may be appealed by any parson sarved ty hat office
to the Fostal Ragulatory Commissson at 01 Mew York Ave NW Suile 200, Washinglon DC 20268-0001, Appeale must be
received by the Comrmission within 30 days of the date this fins! delarmnation |s posted If an appeal i filed, copies of
appeal documents prepaned by the Postal Requlatory Commission ar e partas to the appeal will be mass available for
publlic irspechion &t Alvard Post Office | Doon Post Offiee and Rockl Rapeds Past Offce durirg nommal affice fows,

12452001

Dean J Granhalm Thate
Vice Presidont of Delivery and Post Offies Operslians
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OFFICER-IN-CHARGE/POSTMASTER:
Alverd Post Ofliee

SUBIECT: Letter of Instructions Regarding Posting of the Alvord Post Office Final Determination
Docket No. 1332904 - 51230

Please post in the lobby the enclosed final determination 1o close the Alvord Post Office. The final
determination must be posted in a prominent place from 11/23/201 | through elose of business on

| 2:25/200 ], Tt must he posted for at least 30 days and the first doy does not count. Additionall ¥.
Please take down the posted “Notice of Taking Froposal and Comments under Internal
Consideration™ und return 1o this office.

Round-dale stamp the cover of the final determination on the date of posting and on the date of
removal, Please send the final determination 1o me by close of business on 12/26/201 1.

Additional copies of the final determination are enclosed. Provide them to CUSTOMETS Upon requesl.

Also enclosed is the official record upon which this final determination is based, Customers may
readd 1t however, they may not remove it from your office. When a customer requests o copy of the
record, provide it upon payment of any fees preseribed in Administrative sSupport Manual, 11 vou do
not have photocopy equipment, take the customer’s name, address and telephong number and
comtact the district for needed copies,

IT there are any questions. please contact me af (319) 399-2002

Sincerely,

BAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, [OWA 524006-9998
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FINAL DETERMINATION TO CLOSE
THE ALVORD, 1A POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE
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FINAL DETERMINATION TO CLOSE

" THE ALVORD, 1A POST OFFICE

 AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE




