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06/28/2011

DON & LORETTA BISHOP

5200 KILLDEER AVE
SWALEDALE, |A 50477

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9598

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

Ll

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

44

Pick up general delivery mail

=h

Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

ufiuliufuliaPainlulin
OEEFKOED®
KODODOOODOOCO

I I A I A

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES [:f'/NO
b. Resetting/using postage meter D YES NO
Nonpostal Services

Picking up government forms
& (such as tax forms) D YES I‘r Q
b.  Using for school bus stop [] YES [:[ NO
c. Assisting senior citizens, persons with disabilities, etc. [ ] YES Ef NO

If yes, please explain:

d. Using public bulletin board |f§ YES Ij NO

e. Other D YES Ij NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] vES ‘.TS:NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good Ij No Opinion Ij Worse
If yes, please explain: 1\l rE Cozhvy aut. O (Y { [mey 4 Al Yoo namd '{ 0 lx
N Qv ol e Ty e 24/
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

E Shopping 1\1 \LACY\ K % ;( i l
71~ Personal needs Moo il j C lima La ke

. K. 3 w
]Zf Banking MO0 Nt '.;
— f .
TS Employment N \ 00 A k a K
‘. |:| Social needs -\.‘.\II \(i &\ k\ .

NOTAN
I

5. Do you currently use local businesses in the community?

Yes |j No

If yes, would you continue to use them if the Post Office is discontinued?

5 E[‘/Yes [] No

Mailing Address

Name: | iy ]\\ (".'H't of ._\L'i'ti N

M A . : _. _ CA = L
Address: L Yy vy \ (,- {_-) Uaa V0adia WS | {1 "_“,"r o1

Telephone: { (p\) 1’.] Lﬁq 1’" 7 L} L'IL,
Date: }-) i /) ( )= //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/29/2011
HEATHER JONES
P.O. BOX 103

SWALEDALE, 1A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

= You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be pested in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

o

o
[
[
[]

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

O& Oododd

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L

h. Sending Express Mail

0 - I I B
O W -~ S I O

L]

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter [] yes e

Nonpostal Services

Picking up government forms
@ (such as tax forms) |E YES Ij NO

b.  Using for school bus stop D YES m NO

c. Assisting senior citizens, persons with disabilities, etc. [] YES [f No

If yes, please explain:

d.  Using public bulletin board [] yEs [&g No

e. Other []yes [ad no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]yes [B]NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
Wy Shopping
i Personal needs
] Banking
D Employment
ﬁ Social needs
5, Do you currently use local businesses in the community?
Ij Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
|:[ Yes D No

Mailing Address

Name: L, )_, £ L{J Cr o ﬂe 9 ["' A ,f) )7() EG}
Address: [f)é J}( Y (1 [)j ;Er{, L;I -.-j;@. LFE,\( SON

Telephone: (. L// - Lﬁ](f‘)/ gt 1 '75 & >f

Date: ‘)/AQ(, i //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/28/2011

LLOYD FAABORG

P.O. BOX 115
SWALEDALE, |1A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

s You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902,

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O DY OEY®E & O
ORROOOOO S
OoooooooO
WOOKMOODODODO

i Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Ij YES LTJ NO
b. Resetting/using postage meter [[] ves m NO
Nonpostal Services

Picking up government forms B
5 (such as tax forms) D YES [Kj NO
b.  Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. D YES M NO

If yes, please explain:

d.  Using public bulletin board [_1ves [X no

e. Other []yes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[] yes [ no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good D No Opinion E Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
rA_{r Shopping
@ Personal needs
[] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?

IX] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Mailing Address

- [NooRS TR

Address: l% (\Y Z—%J

o (51 qq5 72222

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/29/2011
DOCRS INC
510 MAIN ST

SWALEDALE, 1A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier, Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. |If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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06/29/2011

HENRY BULDHAUPT

103 4TH ST
SWALEDALE, |A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a va riety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Tharnton Post Office and Swaledale Post Office at a later date. If you have additional guestions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-3998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Ooooooood
Do ooooo®d
I A v O N o A 2
OO0 0O®EO0OO

i. Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES [\Z NO
b. Resetting/using postage meter D YES E_j NO
Nonpostal Services

Picking up government forms ;
& (such as tax forms) ’j YES E NO
b.  Using for school bus stop [] ves [>] Nno
c.  Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board ] YeEs [ Nno

e. Other DYES D NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]1yes [<] no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better Ij Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

E Shopping

[ Personal needs

[Z] Banking

(A Employment

] Social needs

5. Do you currently use local businesses in the community?

E Yes ]j No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Mailing Address

- A4S A o - =
Name: ;—/\/w'f/ (g KO p pr=~/
[ 7
Address: [ (7% )/, 152 TF &7
Telephone: CH |- 494- 737
o o Ry |
Date: >5— L /-1l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/29/2011

FRANK KOPPEN

10516 150TH ST
SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T I O <
I T I B
DX UODODOOXR
MM LONXME KO OO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings ]__j_YES r_Q'ND

b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
8- (such as tax forms) D YES IZ]’ NO

b.  Using for school bus stop |j YES l_ NO

c. Assisting senior citizens, persons with disabilities, etc. ]:] YES [E NO

If yes, please explain:

d. Using public bulletin board [j YES Eﬂ NO

e. Other [] YES [E'No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Tdvyes []nNo

If yes, please explain:

] 2/;)-{)!'/{?[{}"' " _/ O /A
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

|j Better 1@‘ Just as Good [_] No Opinion D Warse
If yes, please explain:
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

4  Shopping /f?g’j 6N

(TI; T/ Y Jowa

[[]  Personal needs

]
q 1 .
th.ﬁc-?‘i ‘C_I;-I[ /

.J-a. W O—

] Banking

] Employment

] Social needs

f’w_ aSorl ({1{ Y Tow &

5. Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

]E Yes D No

gfi./{;.'-t’, / e _{,‘.(’ & [4,

S6477

Mailing Address
/)
¥ - Y, '
Name: '_M(fo/ /)252-" e
*)a i e . /]
Address: DT (» < Jé") Ll ,’/ /—{ T
O ’

Telephone:

CYr- 995 - 2a73

Date:

Nay 30201/

Please add any additional comments on a separate piece of paper and attach it fo this form. Thank you for taking the time to
complete this questionnaire.
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06/29/2011

RACHEL MEIER

3916 JONQUIL AVE
SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date, If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

Ll

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OooorRrAOoO0
OROFROODDO®R
FOROOOODODO

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES

X coooooow

0

b. Resetting/using postage meter D YES [E NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) [] ves M NO

b.  Using for school bus stop m YES [_] NO

c.  Assisting senior citizens, persons with disabilities, ete. [] ves E NO

If yes, please explain:

d. Using public bulletin board ] Yes m NO

e. Other [ ] YES [XLNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES [_| NO

If yes, please explain: ’.}?DC\CUJQ u i fﬁ S0 Y (?
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If you have carrier delivery, there will be no change to your delivery service — proceed to questlon 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better I_ Just as Good |_ No Opinion M Worse

If yes, please explain: :): A L{_{,{Q / gﬂ,\dlLf ZD( @/ d [V R
O {'% e 0., e fo- SD )y Cl trewed

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

)/l_éj/—Shopping
UZ/' Personal needs

L’Z/ Banking
LE/ Employment
'JZ]/ Social needs

Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes m No

Mailing Address

e Jravis v Stacgy Hahley

e 00 S8 S R BxS3 Swnlrdate 1o
Telephone: (O |- $ S0— 4125 Soqyn?
pate: -5 -/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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TRAVIS & STACEY HIGHLY

206 5TH ST S P.0. BOX 53
SWALEDALE, 1A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office, Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

OO0 Xe®E O} O
I I A o A
Lo oodddRX
HWER®E OOK® OO

Other Postal Services

a. Entering permit mailings [] yEs [K] NO
b. Resetting/using postage meter D YES [E NO
Nonpostal Services

Picking up government forms
9, (such as tax forms) D YES E NO
b.  Using for school bus stop [] YES ,E NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES [ﬂ NO

If yes, please explain:

d.  Using public bulletin board [ yes EH NO

e. Other [[]yes [N no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES Iﬂ NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[ Better EI Just as Good m No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
: services?

Shopping

Personal needs

Banking

Employment

Social needs

ALUHADHA

5. Do you currently use local businesses in the community?

[] Yes[ ] No L\&Q&\QD

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Mailing Address

Q‘\\\lﬁ Ny

Address: gQ:é\) X E—% Q E:LSG » @C’X q(Qa

Telephone: QJ\\ q({g ZZ(F ,/

1]

Date: \E.: ‘\\Df - \\\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE «
06/29/2011

ORLYN ENABNIT

500 JEFFERSON BOX 46
SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a.

Daily

ODoOoOooooood

Weekly

oo oooooag

v

Monthly Never

[]

R N

a. Entering permit mailings ’j YES [ YNo
b. Resetting/using postage meter D YES D/NO
Nonpostal Services

Picking up government forms

(such as tax forms) D TES L—d’NO
b.  Using for school bus stop [ ves [gno
c.  Assisting senior citizens, persons with disabilities, etc. ]j YES m/NO

If yes, please explain;
d.  Using public bulletin board D YES l_‘L_]/NO

[[]ves [{wo

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] yes

IE/NO
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UNITED STATES
POSTAL SERVICE »

06/29/2011

CAROLYN JUST

6946B KILLDEER AVE
SWALEDALE, |A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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B

1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

UNITED STATES
POSTAL SERVICEs

Postal Service Customer Questionnaire

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

[

I I B ™ A A
Ooooooaog

[] YeEs IKNO
[Jyes [XEno

B ves [] no
[1ves DY no
] ves [ no

OOXROBOODO®

NRONDOORDODO

Using public bulletin board

Other

If yes, please explain:

Kl ves [ no
[] YES E NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] vyes X no
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

E] Better [] Justas Good [ ] No Opinion E)Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4, :
services?
B sveens ooy LA = fleson C 71{7'
X Personal needs / Sc e i
T  Banking L Sex e a
[] Employment
. \ | /(
Social needs 5_25{/’7/} e
5 Do you currently use local businesses in the community?

[0 Yes X No Jhere &Lvre yUO /ooot/ Susinesses
If yes, would you continue to use them if the Post Office is discontinued?

D Yes Ij No

Mailing Address

Neme: (@ e9C € f/& Q/Ci ¥+ Alena BQ.)’?,?.F
Address: /0 9/ 5‘/"/%1 .5* 5; /?CH ,R'J/‘(' és_ Szzuké c{gé ,-m 509/77

Telephone:

Date: é = _/-r 20 //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

06/28/2011

TERENCE HAAG & ALENA BANGS

104 5TH ST S P.O. BOX 65
SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

s You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

= You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Tharnton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Oo0oooOoogoO
ODoDoooORO®O
v o s e e 5

i.  Buying stamp-collecting material

AN REXOODODO

Other Postal Services

a. Entering permit mailings [1yes f&] no
b. Resetting/using postage meter D YES E—I. NO
Nonpostal Services

Picking up government forms -
B (such as tax forms) D YES E NO
b.  Using for school bus stop D YES I‘E NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E"’NO

If yes, please explain:

d.  Using public bulletin board [] ves ENO

e. Other []ves [Ano

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES [ No

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[_] Better ‘E Just as Good D No Opinion lj Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
O stewing  ~ /AL LAKE _
[] Personal needs / /- B .,'/' “
[] Banking Iy L 4 / .
[[]  Employment {:‘ﬁ?{,: N A
[[]  Social needs / : ) A S AN
- o
5. Do you currently use local businesses in the community?

IE Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

@, Yes D No

Mailing Address

. 1 . r - -
Name: { 5 ,‘!_._-:’J /,_ : ¥ 2 }' v
—t
Address: ? o</ Ak .:3/ b, { _) D up

Telephone: 4 £/ - ()4 -S89

Date: Sj/ Q b},/ ;/ 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire,
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E UNITED STATES
POSTAL SERVICE »
06/29/2011
GARY MAY
P.0. BOX 3

SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

=
[

¢ :‘_'-j-a,;,-_,(_
[
[

R " i: IIC"‘:-\ j

|
X ']:]-\‘) t & NEL l

a. Buying Stamps
b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

O0O0O0E @ 0RO
mfiuRulnlulnlisNuls
OoOoooaoo

H E

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [] YES [L] NO

b. Resetting/using postage meter D YES m NO

Nonpostal Services

s (i Cves [ no

b.  Using for school bus stop D YES E NO

¢.  Assisting senior citizens, persons with disabilities, etc. [] yes [ NO R

If yes, please explain: "f'fﬂﬁf.}ri 'l'\.'LL d ?St:il lll. Ihtics

d.  Using public bulletin board P ves [X no

e. Other [Jyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[1ves [X no

If yes, please explain;
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, com plete this section. How do you think carrier route delivery service
will compare to your current service?

D Better E Just as Good D No Opinion ‘ .-I'g"'Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
’ Shopping

Personal needs

BODDORX

Banking
Employment
Social-needs. | B [ - I - N , J—
r')(a-"\T/IC'(‘S L C L ASitna Vv . r al L"L'-F
) /
5, Do you currently use local businesses in the community?

[:] Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No
Mailing Address
Name: ) iwve € 4 Sharon K¢ ,f“bm' r
/‘) i s /o - s o s _ )
Address: DX /3] o0 | f\ y J ¢ ( Fey AWAN A

Telephone: 04/~ 79SS - 22 74/

Date: 6~/)— 30 1/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. | =
Onhe. thing we wondey cubow } 'S  F ouy

. ; - i I ) . J Py
- _ X he, e liweyed 1N ma i ! Hox,
m t';_L'l G N uwour {\{ D<€
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E UNITED STATES
POSTAL SERVICE «
06/29/2011

JAMES & SHARON KEPHART

BOX 131 601 E JEFFERSON
SWALEDALE, 1A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

e You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those wha face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers da not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

« You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and and money order sales.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Tharnton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters

c.  Mailing Parcels

L1 & O O

d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 ORIORM O
UODOKRKIOOOOO

HHEEOLC

i. Buying stamp-collecting material

Other Postal Services

5 Doooooooag
O

a. Entering permit mailings D YES
b. Resetting/using postage meter D YES ’E NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) D ES m NO
b.  Using for school bus stop 1 veEs [ NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board [] YES w NO

e. Other []ves [F no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES 1 NO

If yes, please explain;
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion IE Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

% services?
Eg Shopping
ﬁj Personal needs
ET_I-_ Banking
% Employment
m Social needs
5. Do you currently use local businesses in the community?

m Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

Mailing Address

Name: \ Tl gec) fipser o

/)

Address: f)(;) , S 2 Xz é{‘_,f’/ ,_/{jf z \'Q?’Z,(/‘?Z_/ :SL "7‘/’ 7’/7

Telephone: é{// — [7 /]’-%ﬂ B J :3) 79/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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a UNITED STATES
POSTAL SERVICE »
06/29/2011
JAMES BONNER
PO BOX 33

SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902,

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UMITED STATES
Bd POSTAL SERVICES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OO0 xXE3IODO
I I~

i.  Buying stamp-collecting material

FEBREODRIOO
ooooooodood

Other Postal Services

a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter D YES E NO

Nonpostal Services

Picking up government forms
8- (such as tax forms) IE YES D NO

b.  Using for school bus stop [[1ves [ Nno

c.  Assisting senior citizens, persons with disabilities, etc. m YES [_] NO

If yes, please explain:

o,rziamw Mw-i AR T~ A_gaaw_d ANO [iper [o natlr IRZyC

da.  Using public uuue{in uomd I_— YES D NO

e. Other [x] YES [ NO

QM&OIOMQJW

If yes, please explain:
I (j;v--f- l’l;p«-_-t.._.
2. Do you pass another Post Office during business hours while trg¥eling to or from work, or shopping, or for personal needs?

[] YES /IF NO
If yes, please explain:
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UNITED STATES
| POSTAL SERVICE

if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

f_ Better '_ Just as Good No Opinion Worse

If yes, please explain: ). c24 M 2‘9' M o Jaq éﬁv Z cr,u/ 0-4-~:f C:Z.T&

A(aln,&mm-—-awvw s~ Tomnn

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

i Shmmmﬂﬂu—g )'nﬁ/( /MQ/ KMtg CZ?‘{M_ZéD

D Personal needslg ,nu /MM’ Zad;’dj ﬁ//ﬂl/ﬂd /)/AMM ﬁa‘mﬂd—l: :
] Banking fﬂ/ 5&)0%&6{0.&

D Employment f— M/ /
T E e legoh '
] Soma[ needs m/{dﬁj '

5: Do you currently use local businesses in the community?

M Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

DYes]j Nojdﬂmwj@ﬁgéﬂ/%gfd/é
Mailing Address

e |__AnzEC \_/éf/@) Aucene Sipwe Se

aess (03 57 St Sopth T2 Box o Sdaleda /o 19477
repnones 6 41~ I03- BGBY

oue (] %;/ L/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE »
06/29/2011

DANIEL EUGENE STOWE JR.

103 5TH ST S. PO BOX 4
SWALEDALE, IA 50477

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

« You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

« You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer's location
on a carrier's line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour, With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
paossible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L1

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels

d. Pick up Post Office box mail

UoOo0Oo0ano

e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Gonfirmation

h.  Sending Express Mail

I s v R R
O T O %
o ooooo®

B EK XA

i.  Buying stamp-collecting material
Other Postal Services

a.  Entering permit mailings D YES

—~
o]

R o

b.  Resetting/using postage meter Ij YES

Nonpostal Services

Picking up government forms
o (such as tax forms) D YES E NO
b.  Using for school bus stop [[1ves [X] no
c.  Assisting senior citizens, persons with disabilities, etc. [ ] YES E NO
If yes, please explain:
d.  Using public bulletin board < vyes [] no
e. Other [CJveEs [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves [ no

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion E Worse

If yes, please explain:, [ LlbdIt) LR 2 (oY NS¢ /T w32 AAS [ GG AP T

oy ey, P LA 33 _/{_./_T.-_d-.x_gj,( w2 e CAAL 30 PPt _,:;v_'._;.‘:-/) 300 VP D OIALALE TG 00 s :J,;_.,/

L7
4

X 4»_‘ 773 32 ¢ A PP o3s g LY Lot d“ { 7 s SHC
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
. h i . Vs . ~lr e - A "

IE S opping VBT TV gl = . \ VR A AP 318 T P A e T s g 222 TE

E[ Personal needs P e ;,\ D TR 80 Bte hnm s S 0 B2 disrid

g Banking . r‘; \ {7 .-.-’- = ".

[]  Employment =/ /. v,

L i e 4 ( { e s [ A

[]  Social needs

5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes D No
Mailing Address
Name: .~/ " 7 A70 )\ Y/ ; o lre Ao g 7T A4y
i ‘_ 5 , J ] Y,

Address: 3 50 Y% D Dpsar sAZ= . /0T 7 /L
Telephone: /. ¢/ / 7/ > D9 A
Date: . <2 =//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE «

06/29/2011

NANCY WATT SWALEDALE PUBLIC LIBRARY

PO BOX 114
SWALEDALE, |A 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the P

ost Office. Many retail outlets and grocery stores are now

displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same

information.

You were concerned about obtaining services from the carrier. Most

retail services provided at the post office are available from

the carrier and do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to p
Stamps by Mail order form, available from the post office or the carrie

urchase stamps, envelopes, and postal cards by using a
r. Commemorative stamps and stamp collecting products

are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Pastal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the

mailbox, completing an application, and paying the carrier

(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the

next delivery day. Most customers provide the carrier with a stamped,

self-addressed envelope in which the completed money

order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next

delivery day.
SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or

comments, please feel free to contact Karen Lenane at (319) 399-290

Sincerely,

THOMAS ALLEN
Manager, Post Office Operations

2.
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FO Box 9948
Cedar Rapids, lowa, 52406-9998
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UNITED STATES
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps D _“_J'/ D D
b. Mailing Letters ] o O O
c. Mailing Parcels [ W O O
d.  Pick up Post Office box mail O I
e. Pick up general delivery mail 1\7/ ] [ ]
f.  Buying money orders l:[ D IE/ D
gl b ekt e v B = I -
h. Sending Express Mail D D IE/ D
i.  Buying stamp-collecting material D D IZ/ D

Other Postal Services

a. Entering permit mailings MES ] No
b.  Resetting/using postage meter mg [_] no
Nonpostal Services

Picking up government forms _H/
a, (such as tax forms) ’_- YES D NO
b.  Using for school bus stop IE/YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. MS [] Nno

If yes, please explain:

W{J / o ZMvid‘l /. /” #‘Q

—

d.  Using public bulletin board MES [] no
e. Other [4Yes [] No
If yes, r]uléase explain: i

YES [_] NO
If yes, please explain:

Sorialeants .S Lice &Z%w ot 0%, 2500 T Uheoo —
A jorac wsly L},Q tess fRrAZL o4 14 i /1&,? elateol Grmal o7
o ticetordre Wany Jocat otets 2 At
(/‘3‘7""?& oy, ed s
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good [_] No opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

X Shovins 4 g . ppirica 2

E]’ Personal needs

. 7 . . ,
E Banking 7‘/@)/},%‘77 G ﬁddﬁé@_/}’f"’ 4{’-850&/(&—(_}@& . \)4( <«
E{ Employment £)=T- 2 (if gt Ot (é;/ /-?Z%Wﬂ‘fa/.
M Social needs Y){d—ﬂ-{,—j‘- ATRA é{r_;d

5. Do you currently use local businesses in the community?

|E/YesD No -

If yes, would you continue to use them if the Post Office is discontinued?

D Yes [J'_‘J/No

Mailing Address

Name: ;?M CL/)/ f?!}fﬂj? ’%‘2&4%

Address: 7)((_, g@.{})’ £5 C % ol » \5//7 U727
Telephone:éd-//-— L3 -Z2 7752

Date:L;]}m fJ Q\ﬂ//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

_ - / . vy 4
ALW&M Sleet - J7UHENT JpE<f) O2E p AAE /7%(' R
Aol Rutal Nwels (g Ledéd,

Z ., 1ot flicdel. o b Z//ldmz/ﬁM 2 Hpita
&7 rgmr{ffb-&/.;jm C?JM m,f_ ‘b ’m_ 9572_('&/2'77/'?71}#,11 -
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a UNITED STATES
POSTAL SERVICE»

06/29/2011

ROBERT & JOYCE LADEHOFF

PO BOX 85
SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

= You expressed a concern about nonpostal services. Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

» You expressed a concern about permit mailing that was input at the Post Office. Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

« You asked why your Post Office was being discontinued while others were retained. Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means,

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998



Ttem Nbr: 21
Page Nbr: 2

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services

a. Buying Stamps
b.  Mailing Letters

c. Mailing Parcels

a.

Daily

Weekly

Monthly Never

Q@DDDDDDD

I
[
[
d.  Pick up Post Office box mail M ] ]
e.  Pick up general delivery mail D ] 1
f.  Buying money orders D D D
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D D
h.  Sending Express Mail ] D D
L. Buying stamp-collecting material D D D
Other Postal Services P
a.  Entering permit mailings [__J YES IT_’T'NO
b.  Resetting/using postage meter [_:] YES ﬂ_:] NO
Nonpostal Services
Picking up government forms /.
(such as tax forms) [1ves [A'no
b.  Using for school bus stop _| YES [Ef/NO
P
. Assisting senior citizens, persons with disabilities, etc. D YES [Z] NO
If yes, please explain:
d.  Using public bulletin board []ves [ZNo
[(1ves [ nNo

e. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

If yes, please explain:

[] ves

.i,l_A""NO

or for personal needs?
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good IE[/NO Opinion |j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
I:l Shopping
D Personal needs
] Banking
] Employment
[ Social needs
5. Do you currently use local businesses in the community?

Iz/ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[z/ Yes D No

Mailing Address

= Yo A
NamE: L - -‘.‘. 4} ‘.II-’K{ s - "/_‘/’ /,' / LW ".'\ )
Address: 7 D > AZ. L. A0, \5 52 X Az ho A& alo
S 4 2~ __/. /r" ) 7 ) 8 /
Telephone: o 7/ 2 Fi e A
Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UNITED STATES
POSTAL SERVICE «
06/29/2011
EDNA WATTERS
PO BOX 8

SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never

a. Buying Stamps
b.  Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

OoOOooooooo
DO0O0ONOOOD
Ooooooooo
NONN O NNE R

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES 'ﬁ\NO
b.  Resetting/using postage meter D YES "g NO
Nonpostal Services

Picking up government forms
& (such as tax forms) [] ves I;Zi NO
b.  Using for school bus stop ’j YES ﬁ} NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E) NO

If yes, please explain:

d.  Using public bulletin board [] ves IX\NO

e. Other [ ves §Z no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

]'X’ YEs [_] NO _
If yes, please explain: )'. \\\[}'\1\\ (\' A i‘;}.K\\\[,\{ 3

\

CLce c)\"[k?"‘:: AN \V\U\"\I}-(’.{ : QAU ‘-\\\JL X Dpaoyli ¢ s D,

L ™
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better '5@ Just as Good D No Opinion D Worse

If yes, please explain:

YV\K TKQ&E Co0cerin \S \andaWsn o Nes Mo olbbiey, 1| S0y
N LD S Cﬁ[‘m—,{ b Ved \ |

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

@ Shopping

Personal needs

M
g’" Banking
[

Employment

M, Social needs

5. Do you currently use local businesses in the community?

Ij Yesm No

If yes, would you continue to use them if the Post Office is discontinued?

[ Yes[J No 3\ T ONG s, NSOWRRNC N

Mailing Address

MM_TEmWNﬂf%Wuﬁ

Address: \) -C. ‘f__')_:_\}& D_u

Telephone: (\\ ) &__‘\,.G ( \,:,; .L( __\,,\3\ L\k{\ } 9

Date: kf ! le |\

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/29/2011

TAMMY STOWE

PO BOX 26
SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about mailbox vandalism. This is a problem that is experienced in many communities. Customers
may install a heavier gauge metal box or brick veneer mail box to make it resistant to vandalism. If Cluster Box Units are utilized
they can provide the security of individually locked mail compartments. Customers should report mailbox vandalism to the county
sheriff.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional questions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the SWALEDALE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

Daily

[]

I:IEIDEIL_I\EI\EIEI

Weekly

EIDDD[]DI:IEKD

Moityever
.

RO0D00Q
O O

_

&

18

L_ﬂ\—ID

Entering permit mailings D YES [}Nf)
Resetting/using postage meter ]___] YES %
Nonpostal Services

Picking up government forms

(such as tax forms) [] ves ’%
Using for school bus stop [] ves M
Assisting senior citizens, persons with disabilities, etc. D YES rj@
If yes, please explain:

Using public bulletin board [] YES [Zr/No
Other [Jves [Hfo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

] ves @N{)'
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?
D Better D Just as Good %Opinicn [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services

[ Shopping %MW'V @I//:e;’f

Personal needs %waﬂ é/@{:’
[

]B/ Banking %M/ (’,éf/%}

Employment

Social need ‘*27/‘ M
ocial needs 'f?!_r'f\/ fjé‘

5. Do you currently use local businesses in the community?

E/Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

E/Yes D No

Mailing Address

ot L B ]

AddFESJ/W-d/A'ﬁgIL/é (Qa/u. ﬁ 9% QS Z; O éé A
Telephone: é%/ = 74 ?5 - I;ZQ é é’

Date: é’ - /7"/ : //)

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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06/29/2011
ROBERT BROOD
PO BOX 23

SWALEDALE, IA 50477

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Swaledale Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Swaledale Post Office should be pursued, a formal proposal will be posted in the
Rockwell Post Office, Thornton Post Office and Swaledale Post Office at a later date. If you have additional guestions or
comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

THOMAS ALLEN

Manager, Post Office Operations
PO Box 9998

Cedar Rapids, lowa, 52406-9998
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the SWALEDALE Post Office on 05/17/2011. Additionally, during the survey
period, questionnaires were available at the SWALEDALE Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 152
Favorable to proposal 10
Unfavorable to proposal 12
Expressing no opinion 38

Total questionnaires received 60
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Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

Customer expressed a concern about mailbox vandalism.
Response;
This Is a problem that is experienced in many communities, Customers may nstall a heavier gauge metal box or brick veneer mail box to make It resistant to

vandalism. If Cluster Box Units are utilized they can pravide the security of individually locked mail compartments. Customers should report mailbox vandalism
to the county sheriff

Cancern (No Opinion).
Customers asked why their Post Office was being discontinued while others were retained.
Response:

Post Offices are reviewed on a case-by-case basls. When there s a vacancy in a small offiee, it is customary to conduct a study of tha business activity and
investigate the feasibility of providing service by altarnate means,

Concern (No Opinion):
Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.
Response:

Customers are not reguired to travel to another Post Office to receive mail or oblain retall services. These services will be provided by the carner fo 3 roadside
maithox lecated close to cusiomers’ residences. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery ars
considered where service by existing methods would Impose an extremne physical hardship for an individual customer, Any request for a change i dalivery
method most be submitted in wriling to the administrative postmaster.

Concern (No Opinion):
Customers were concerned about mail security.
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's normal daily mail volume. The
Postal Service does nol open mailboxes which are locked and does not accept keys for this purpose

Concern (No Opinion):
Customers were concerned about obtaining services from the carrier.
Response:

Most retail services provided at the post office are available fram the carrier and do not require meeting the carrier at the matlbox. Stamps by Mail and Money
Order Applicalion forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opporlunity to purchase stamips, envelapes, and postal cards by using a Stamps by Mail order form
available from the post office or the carrier. Commemorative stamps and stamp collecting products are also avallable. The customer addresses the postage
paid order form envelope. encloses payment by personal check or postal money order made payable to the US Pastal Service, and mails the form
{postage-free) or leaves it In the mailbox far the carrier to pick up. Most orders are processed ovemight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carrier at the mailbox, completing an application. and paying the carrier (in cash) tha price of the
maoney order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the carriar returns to the post
office. and a money order recaipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped. self-addressed
envelope in which the compleied money order is malled to its destination. If customers prefer. the completed money orders will be returned for venfication on
the next dellvery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation. signature confirmation, and COD may be obtained from the carrier by leaving
a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon return
the customer asks the post office to rezume delivery

Concern (No Opinion);
Customers were concerned about obtaining services from the carrier.
Response:

The rurai carrier provides all the services that are available al the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales.
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Concern (No Opinion):
Customers were concerned about permit mailing.
Response:

Administrative responsibility for the permit account will be or has been transferred 1o the administrative Post Office. Mailings must be submitted to that office for
verfication. Customers interested In obtaining a permit should contact the administrative postmaster,

Concern (No Opinion):
Customers were concerned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide defivery and retail services to

roadside mailboxes or Centralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisians are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customears may contact the administrative postmaster for more

information.

Concern (UnFavorable):

Customers were concerned about later delivery of malil.
Response:

The top priorty of the Postal Service is to provide mail service in the most efficlent manner possible because all of our costs are reflectad 1n postage rates
customers must pay. Delivery costs are one of our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A
customer's location on a carrier's line of travel determines the time of day mail is deliverad: This, of course, preciudes providing early delivery of mail to every
customer because. no matter how we structure a route. somebody must be last, We do, however, carefully consider the valume of mail far each route so that
we can deliver the greatest amount of mail at the earliest possible hour. With the largest fieet of delivery vehicles in the world, to minimize vehicle and fuel
axpenses we must also pay special attention to energy conservation measures. When the pricg of gasoline goes up one cent per galion our total gasoline cost
rises more than $1 milion. Therefore, when structuring a route. we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover. We do regret the inconvenience o customers who would like, but cannot receive, early mail delivery.
Far those customers we offer alternative delivery services, such as Post Office box service that provide access to their mail earlier and throughout the day

Concern (UnFavorable):
Customers were concerned about mail security,
Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large encugh to accommodate the customer's normal dally mail volume. The
Postal Service does not open mailboxes which are locked and does not accept keys for this purpose,

Concern (UnFavorable);

Customers were concerned about obtaining services from the carrier.
Response:

Most retall services provided at the post office are available from the carrier and do not require mesting the carrier at the mailbox. Stamps by Mail and Maney
Order Application forms are available for customer convenience. Listed below are some services available from the carrier and how to obtain them

PURCHASING STAMPS BY MAIL

Tha Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a Stamps by Mail order form.
availtable from the post office or the carrier. Commemorative stamps and stamp collecting praducts are also availabde. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leavas it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrer at the mailbox, completing an application, and paying the carrier (in cash) the price of the
maoney order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the carrier returns to the post
office, and a2 money order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelops In which the completed money order |s mailed to its destination, If customers prefer, the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES )

Special services such as certified, registered, Express Mail, delivery confirmalion, signature confirmation, and COD may be obtained from the carrler by leaving
a nole In the mailbox, along with the apprepriate payment. The carrer will provide the services that day and leave a customer receipt in the mailbax on the
next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that thelr mall be held at the post office during their absence. Upon return
the customer asks the post office o resume delivery,

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (Favorable):
Mo Concern
Response:
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Concem (No Opinion):
Customer expressed a concern about nonpostal services.

Response:
Nonpostal services provided at the Post Office will be available at the administrative Post Office. Government farms normally provided by the Post Qffice will
also be available at the administrative Post Office or by contacting your local government agency,

Concern (Mo Opinion):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and'or lost and found items can be
posted. and a varlety of other mformation. The administrative Post Office may have a public bullefin board which may be used lo post the same information

Concern (No Opinion):
Customer expressed a concern about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and'or lost and found items can be
posted. and a vanety of other information. The administrative Post Offica may have a public bulletin board which may be used lo post the same information

Concemn (No Opinion):
Mo Concern
Response:
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Postal Service Customer Community Meeting Analysis

{categorize customer concemns as postal or nonpostal and provide the Postal Service response for each.)

Posatal Concarms

Concem (LinFavorable):

Cuslomers were concerned aboul growih in the community,

Response:

The grewth af @ community does nol depend on the location of a Post Cffice. Based on information oblained by the Posial
Sprvice, | was determined that thera has been minimal growth in the area In recent years. Carrier service will be able 1o
accommadate helure growth,

Cancarm {(UnFavorable)

Customers expressed concern over @ postal representative not being customer onented,

Responsa:

The Postal Servica is very Interestad in the service needs of the community and customer feedback is crucial to improving
sarvice, Doncermns raised by the commundy will be investigatod by the Poatal Service and apgroprigle actions will be
taken.

3 Concern (UnFavorable).

* Customers wers concemed about obfaining services from the carrier
Response:
Customers were concemed about oblaining services from the carres, retall services provided al the post office ara
avadable from the carfies, Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Monay
Order Appkcation forms are available for customer convenience. Listed below are some Services available from The
camier and how 1o obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the opportunity to purchase stamps, envelopes, and postal cands by

using Form 3227-R, Stamp Purchase Order {Rural), avadable fram the post office or the carier. Commemorative stamps
and stamp collecting products ars also avallable. The customer addresses the postage paid order fonn envelope,

encloses paymenl by personal check or postal money order made payable 1o the US Postal Servica, and mails the farm
ipostage-free) or leaves it in the madbox for the carrier Lo pick up. Most orders are processed ovemight, and some Emmediate

PURCHASING POSTAL MONEY ORDERS

Customers may purchase maney orders by meeting the carier al the mailbox, completing an application, and paying the
carmier {in cash) the price of the money order, plus the fee. The camier gives the custamer 8 recaipt far the application.
The maney arder is compieted when the carrier returns b the post office, and a money order receipt is lefl in the
customers mailbox on the next delivery day, Mos! customers provide the carrier with 8 stamped, self-addressed envelope
in which the completed money order is mailed o ds destination. f customars prafer, he completed money orders will be
returned for verification on the next delivery day.

SPECIAL SERVICES

Special senices such as cortified, reglsterad, Express Mail, delivery confirmation, signature confirmation, and COD may
he obtained from the camer by leaving o nole in the matibox, along with the appropriate payment. Tha carriar will provide
thve services that day and leave a customer receipt in the mailbox on the nexdt dafvery day,

HOLDING MAIL
Cuetomars who will be away for an extanded fime, such as a vacstion, may request that their mail be held at the post
office during their absence, Upon feturn the customer asks the pos! office 1o resums delivery.

4 Concem (UnFavorabie)
" Customers expressed concern about collection of outgoing mail

Response
Customer expressed a cancem about ihe collection of oulguing mail. Collection of mai will be made by the carrigr when
zarving the route. The cusiomser should resse the flag an the mailbox b alert the camier that eutpoing mail is 1o be
collected from the mailbax. Or i cluster box units are ufllized there is & collaction bew for the deposit of oulgoing mail,
5 Concern {UnFavorable).
© Customers were concamed aboul serar clizens
Fes -
Customer expressed @ concem about sensor citizens. Carrier sarvios 15 benefical 1o many senior citizens and thoss who
lace spectal challanges becausn the carrier can provide defivery and retail services to roadside maliboxes or CBUS.
Cusformers da not have to make a spoecial irip to the post office for service. Special provisions are made fof fardship
cases or specisl customer needs, To request an exceplion for hardship delivery, customers may conlact the Rockwell
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10.

11,

12,

13

14,

postmaster for more informatesn.

Concemn [(UnFaverabbe):

Cuslomers wers concermed about later delivery of mail

Responsa:

The top priority of the Postal Service is to provide mail service In the most alficiem manner possible becauss all ot.our
coats are reflectad in posiage rates customers maesl pay. Drelivery cosls are one of our iggest expenses, 50 youU Can bz
pasured that carehd thought is givan to the structure of each route. A cuslamer's location on 3 camer's Bna of ravel
dotermines the time of day mall s dalivered, This, of coursa, preciudes providing early delivery of mall o every cusinmed
hecause, no matler ow we struchure @ route, somebody must be last, We do, howevar, cargfully consider the volume of
imall for each moute sa that we can deliver the greatast amount of mad at the earfies! poasible hour Wiith the largest Mo of
defvery vehicies in the warld, 1o minimze vahicle and fusl expenses we must also pay Spécial abention 1o energy
conservetiion measurss, Ywhen the price of gascling goes up one cenf per gallon our 1otal gasoline cosl rises mare than
58 million. Therefore, when struciuring & route, we must balancs cur goal 1o deliver as much mail s possible as early &8
possible with the need 1o minimize the travel distance a route mus! Cover. W do regret the inconvanignce o cusiomars
who wauld ke but cannol recswve, eardy mail delivery. For thosa customers we offer altermative delivery services, such as
Pagt Dfioe box service that provide access to ther mail sarlier and throughout ihe day.

Concarn {UnFavorable):

Custormers expressed concern about misdelvered mail

Respones:

The concemn about misdedivery has been brought 1o the atlention of the CHC, The Postal Service regrets any
inConvenisaee that cuatomers have experienced betause of miadelvery, We conssder misdelivered rmail & very seriols
problem and appreciale when customers repor this to us since 1 provides an opportundly [ take cormactive action

Concem [UnFavorable):

Customer is concerned about having to travel to another post office for service

Raspongs:

Customer expressed a concern aboul having to travel to another post office for service. Servicas provided 2l e post
aMfice will be available fram the camer, and custormers will not have o travel 1o another post office for service. Mot
ranzactions do not require mesling he carier at the mailbex, Stamps by Mail and Money Order Application forms ara
availshla for custamer convenience. IF the custamer has aooess 1o a camputer than log on fo WWAWWALLISPS.COM where a
cusiomer can buy slamps of print postags.

Concarn [UnFavarable).

Customers exprossed concem over the apparent lack of interest by the Postal Service for the needs of the community

Response

The Pastal Senvice is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed affemate delivery service will meet the mailing and service needs of the community in a
more cosl afecive manner.

Concam (UnFavorable)

Customers were concernad thal the Postal Service is wasling money on advertising.

Responsa:

Adveriaing is & nocessary measure 1o ensure thal America is educated aboul the fypes of sannces wo provide. Many of
aur acvertising =forts hawe baan very succasshiul m endicing cuslomars tD UES oUN BEMIGES,

Concern {UnFavorable):
Customer suggested reducing/aliemating the numbar of hours the post office oporates.

Response:
Hours ere detarmined by he waorkload a1 the post office

Concem (UnFavorable):
Customers inguired about mailbox installation and mainienance.

Rasponse

Cluster box units are purchased, insialfed, and maintgned by the Postal Service al no expenss 0 CUBIDMETs.

Concern (UnFavorable):

Customers expressed concenn about collection of culgoing mail

Regponss:

Custorner expressed a concem aboul the collection of owlgaing mesil, Coallection of mail will be made by the nural carrar
whan sarving the lown of Swaledalks.

Cancermn (UnFavorable):
Cusiomer expressed a concem about iregquiar hours that the rural route serves the community

Fesponse:

Carriers airive 1o provide service 8l approximately the same fime on a dally basis, however mail volumes and weather
condifions often affect dalivery timas, If you desire special services from the rural camer you may Bave a nole in gour
mailbey instructing the camer to sound his hoem, and then mesat the camar fo recshe services, Relall services may alsa
be oblained &l the Rodowell Posi Ofice.

Concern (UnFavorable):
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o resume delvery, Hold reguests at the Fost Uffice mus! be 1o a minimum of ihres days and mammum of 30-days.
Those requesting more than 30 days may submil o lemparary change of address or apply for premivm forwarding.

Nonpostal Concerns
g Concem (UnFavorable).
" Cuslomers expressed concem for loss of community idenfity
Response,
A community’s identty denves from the inferest and vilalty of its residents and thair use of 15 name. The Poslal Senice
is hetping 1o présene community identity by continuing the use of the Swaledalo, 14 50477 in addresses.
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ITEM NO 27
Petition to continue operation of the Swaledale Post Office

[ Whereas the Unired States Postal Service hias announced that the Swaledale Post Office is being studied for closing,

We, the undersigned, declare that we consider the continued operation of the Swaledale Post
Office essential to providing area residents with necessary and convenient access to services,
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Petition to continue operation of the Ewaleﬂafe Fusi—ﬂ%ﬁc

Whercas the United States Postal Service has announced that the Swaledale Post Office is being studled for closing,

We, the undersigned, declare that we consider the continued operation of the Swaledale Post
Office essential to providing area residents with necessary and convenient access to services,

Signature
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TEM NO
Petition to continue operation of the Swaledale Post glt

Whereas the United States Postal Serviee has announced that the Swaledale Post Office is being studied for closing,

We, the undersigned, declare that we consider the continued operation of the Swaledale Post
Office essential to providing area residents with necessary and convenient access to services,

| Signature Printed Name Address
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Petition to continue operation of the Swaledale Post O

Whereas the United States Postal Service has announced that the Swaledale Post Office is being studied for closing,

We. the undersigned, declare that we consider the continued operation of the Swaledale Post
Office essential to providing area residents with necessary and convenient access to services.

Signature Printed Name Address
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Petition to continue operation of the Swaledale Post ﬂﬁlce ]

Whereas the United States Postal Service has announced that the Swaledale Post Office s being studied fur closing,

We, the undersigned, declare that we consider the continued operation of the Swaledale Post
Office essential to providing area residents with necessary and convenient access to services,

Signature

Printed Name
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Petition to continue operation of the Swaledale Post Office

Whereas the United States Postal Service has announced that the Swaledale Post Office is being studied lor closing,

We, the undersigned, declare that we consider the continued operation of the Swaledale Post
Office essential to providing area residents with necessary and convenient access to services,

'l.

}?"

__ Signature Printed Name Address
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Linda L. Upmever :
STATE REPRESEMTATIVE
Twedfih Divtrict
Spschouse: (5151 IR1-A61E
c-mnil - hesks ey e S

HIHISE MAJORITY LEADER

HOME ADDRESS - b
2175 Pin: Avenue House of Representatives

Cinmer. |A& S0438 State ot lown
Eightv-fonrth General Asvembly
STATEHLISE

Des Moines, Iowa 50319

Jume 20, 2001

Honorable Members of the lowa Delepation,

| om writing to you today with concern over the proposed closing of many rural post offices in our great
state. | understand that the Postal Service is under significant pressure 1o reduce significant deficits, | am
supportive of finding efficiencies in government, especially when a practice is no longer sustainable.
However, as [ study the issue of closing our rural post offices, | become unsure of the motivation and
goul. Below are several questions | have and it would be my hope that they might be of interest to vour

office as the issue moves forwand:
*  After accounting for the necessity of increased rural carrier routes, what is the actual savings thar

will be achieved by closing the rural post offices on the list?
o The information [ have received indicates the savings are minimal once the increased
costs of new rural carrier routes are accounted for,
= [2ocs the enclosed letier from Ruth Goldway, Chair of the Postal Regulatory Commission, dated
June & 2011 and addressed to Postmaster General Patrick Donahoe, cause concern over the
openness of the process the Postal Service is using to close post offices?

o I would hope that any finding that the Postal Service is preventing oversight and input
from the public into their comprehensive plans would be unaceeptuble.

*  What effect would the closure of rural post offices have on the rural/urban divide in the delivery
of services?

o lowa has been Torlunate to have weathered the recession better than many other states,
The robust agricultural industry has been a kev to this. It concerns me deeply that too
often enough consideration is not given o the ramifications policies have on the health of
our rurad communities and their cconomy.

®  How will businesses in communities without postal service be affected?

o lrecently read an account of a business who finds the prospect of expanding their
business in Swaledale unlikely if the post office were 10 close. In times like this, 1 would
hope due consideration would be given to the negative impact any policy might have on
Jobs,
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We all want to be fiscally responsible, and that means we will be faced with making tough decisions, In 2

making thoss tough decisions, we must also be careful to ensure that we are achieving the intended

outeome, 1 believe there are serious concems over the consequences of the Postal Service’s proposed

closure of rural post offices in lowa. 1 am even more deeply concerned when | hear that they may be

avoiding notice and public comment on their comprehensive plans, in violation of fedeml regulation.

It 15 my hope that the gquestions | heve posed would mirror some of your own questions and that you may
be able to use vour position 1o shed some light onto the potential impaet many of our communities and
husinesses are facing from the closure of their local post offices.

Sincerely,

Linda Lipmever
lowa House Majority Leader

LLLAp
Enclosure

e Senator Charles Grassley
Senator Tom Harkin
Representative Leonard Boswell
Representative Bruce Braley
Representative Steve King
Hepresentative Tom Latham
Representative Dave Loehsack
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LUINITED STATES OF AMEFICA
POSTAL REGULATDRY COMMISSION
WassmcTon, DT 202668-0001

RUTH Y. GOLDVAY
[RETHiL TR H

lune B, 2011

Postmaster General Patrick Donahoe
United States Postal Service

475 L'Enfant Plaza

Washington, DU 20260

Dear M. Donahioe:

During service performance consultations earfier this year, you discussed the internal Postal
Service schedule for improving the process of reviewing retall facilities to evaluate whether closing them
was appropriate.  You explained that new procedures would be developed and then applied 1o a
substantial number of facilittes nationwide. You also assured the Commission that should the process
indicate that closing a significant number of existing retail outlets appeared justified, the Postal Service
would file a request with the Commission for an advisory opinlen under 38 US.C. 3661 prior 1o closing
those Facilities.

Consistent with that schedule the Postal Service published proposed rules in the Federn!
Register on March 31, 2011 (76 FR 17794, and as you may know, the Commission submitted timely
comments. During this penod. numerous articles have appeared in the press identifying facifities in a
number of states that have been closed, or that have been evaluated for potential closing, or shartly wil
be evaluated for potential closing. The Commission has recelved an increased number of post office
closing appeals, hundreds of inguiries from citizens, and has had communications with concerned
members of Congress. Thus, it appears that the Postal Service may already be engaged in a nationwide
change in service withoul prior notification o the Commission as title 39 requires. A prompt request for
an advisory opinion on the impacts of closing retail facilities appears to be the best way to address these
COMCET TS
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The Commission is fully aware of the turrent financial circumstances the Postal Service =
experiencing, and the Commission will take promipt action on the request for an advisory opinion. The
process of filing an advisory opinion gives the public and the Commission the opportunity to consider
the comprehensive plans the Postal Service is developing For retail realignment and avoids the confusion
that now surrounds post office closings. | am writing to ask vour assistance in assuring that the
Cornmissicn can analyze the Postal Service request quickly and thoroughly for the benefit of all,

Commission rules applicable to such requests are quite general, as the contents of a satisfactory
filing necessarily will vary, depending on the subject matter of each request. The rules simply require
the submission of information and data sufficient to fully inform the Commission of the impact of the
proposed change. See 39 CFR 3001.74. In this regard, it would be extremely helpful if the Postal Service
mcludes with its request a detailed discussion of how the cumulative impact of the local changes
involved will affect the fulfillment of national access and delivery aspeclts of the Postal Service’s
universal service obligation, and on how the Postal Service balanced the estimated benefits o ts
fimancial situation against the potential negative impact on customer convenience. In addition, it seems
certain that, among other things, the Commiission will require information on!

*  Postal operated retail facilities that have ceased providing service since January 1, 2011;

®  Postal operated facilities that have been noticed for closure or lease termination and that
are still under consideration;

»  The postal operated retail facilities for which cessation of service is currently under internal
review, and

& A comprehenshe state-by-state list of postal operated retail facilities and their locations.

Therefore, | am taking this opportunity to request that you assure that any Postal Service filing
in support of such a proposed change include the above information. This will greatly assist the
Commission to provide timely input to the Postal Service final decision,

Thank you in advance for your help.

Sincerely,

.":
| AL
AL/ i {y
Ruth ¥. Goldway
Chairrman
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RESOLUTION NO, 2011-8 uzs_. .

Expressing Support for the Continued Operation of the
Swaledale Post Office, Swaledale, lowa 50477

WHEREAS, the current Swaledale Post Office located within the city limits of Swaledale, [owa is eritical
i not only the residents, but also the future af the city.

WHEREAS, the United States Postal Service established the first Swaledale Post Office in |887, five {3)
years before its incorporation in 1892,

WHEREAS, the Post Office was established to serve the residents, visitors, and businesses of Swaledale,
ard remains a vital service o the community,

WHEREAS, with limited or no access to a targer community, having access o a retail Post Office is even
more eritical to the community,

WHEREAS, the Swaledale Post Office provides all ¢ ypes of LLS. mail service, stamps, post office boxes,
money orders, and other retail postal services:

WHEREAS, the Swaledale Post Office is contrall ¥ located and easily accessible to residents throughowm
the region;

WHEREAS, the Swaledale Post Office is handicap accessible to residents throughout the region as
upposed 10 the United States Postal Service proposed mail delivery station in Rockwell,

NOW, THEREFORE, BE IT RESOLVED by the City Council of Swaledale, lowa:

SECTION 1. That the Swaledale City Council does hereby publicly support the continued operation of
the United States Post Office at 202 Sth Street South, Swaledale, Towa.

SECTION 2. That the Swaledale City Council believes that it is essential for the continued economic
well-being of the City of Swaledale to maintain 2 Post Office that is readily accessible to residents and
businesses.

SECTION 1. That the Swaledale City Clerk be and hereby is directed to record this Resolution in the

#ppropriate record book and forward a duly certified copy to the LIS, Postal Service and mem bers of the
United States Congress representing Morthern Jowa.

PASSED AND APPROVED THIS 6th DAY OF JUNE, 207

John Drury, Mayor

ATTEST:
. .fl‘._l|-_||!||.-'
d
Judy Witte, City Clerk
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UNITED STATES
POSTAL SERVICE

June 29, 2011

Linda Lucy

Honorable Senator Tom Harkin
350 W B™ St

315 Faderal Building

Dubuque, |& 52001-4648

Dear Senator Harkin:

This is in response to your inguiry on behalf of your constituents. the citizens of Swaledale.
regarding the Swaledale Post Office.

The Postal Service is currently conducting a review of postal operations at the Swaledale Post
Office. The review is ongoing and no final decision has bean made. You can be assured that
postal officials are devoting careful attention and effort to this review and customers will ba
nofified in advance of any changes that may affect service in their area

Before a post office can be closed, our field managers must provide every opportunity for
customers to voice their opinions and air their concerns. Questionnaires, meetings, and other
methods are used to ensure that all issues are fully explored before any final decision is
mada. All final decisions are subject to review by the independant Postal Regulatory
Commission. If an offica is closed. the office name and zip code are retained for use in local
mailing addresses to preserve community identity.

Thank you for the opportunity to address your constituents concerns. If you have funther
guestions or concerns, please do not hesitate to contact the Hawkeye District Consumer
Affairs office at 515-251-2330.

Sinceraly,

W/

Dennis McLaughlin
Manager, Consumer & |ndustry Contact

DM/pj

Referance: CA106574306

THOD Hicrina s /o
DeE Mosss, 4 505244400
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Linited States Senate;25s - Mkawrz-
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June 28, 2011

Joni Martin, Manager,

LIS Posial Service Consumer Affairs
POY Box | 39494964

[Mes Momes, 1A 503 [ B-9906

Dear Ms. Martin:

| have been contacted by the citizens of Swaledale, lowa, regarding the possible closing of
their post office. The citizens of Swaledale believee that their local post office is the center of their
commumty life. 1118 also very inexpensive to run a small town post office as they have only had a
temporary postal worker for the last few years. [ would like an update on the status of this post
ulfice,

| appreciate your timely review of the problems that this closing may raise and ask that you
forward your response (o the attention of Linda Lucy in my Dubugue office listed below, Thank
you for your assistance.

sincerely,

Tom Harkin
United Stales Senator

THA

FEMERay fun i oA BT 06 T M) B fovm J
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July 13, 2011

The Honorable John Drury
Mayor of Swaledale

Post Office Box 7
Swaledala, 1A 50477-0007

Dear Mayor Drury;

This responds to your June 18 lefter to Postmaster General Patrick R. Donahoe, regarding the
Swaledale Post Office.

Thank you for sharng yours concerns. | recognize your interest in ensuring that all of your
constituents confinue to have convanient access to essentlal postal services, The U.S.

Postal Service receives no tax dollars for operating expenses, and relies on the sale of poslage,
products and services to fund its operations. As a result of dramatic declines in mail volume,
the Postal Service continues to experience significantly reduced revenue. In fact, over the past
five years, mall volume has declined by 43.1 billion pieces, customer visits have decreased by
200 million, and retail transactions have diminished by $2 billion. In order 1o sustain yniversal
mail service to the Amaerican peopla, we are taking every action within our control fo cut costs
and streamline operations across the organization.

Hawkeye District officials confirm that the Swaledale Post Office is being studied for possible
discontinuance, The study |s ongoing, and no final decision has been made. Please be assured
that postal officials are devoting careful attention to this study, and customers will be notified in
advance of any changes thar may affect service in their area,

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affecled community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, through questionnaires and public meelings, o share
their concemns and views both on the action and on mail service allematives. Before the Postal
Service makes a decision to close or consalidate an independent Post Office, we compy with
all the stipulations mandated by federal law. All final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Title 39, United Stales Code, are exercised before an independent Post Office can be
permanently closed. |f an office is closed, the office name is retained for use in local mailing
addresses o preserve communily identity,
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Please be assured that any decision to discontinue operations at the Swaledale Post Office will
carafully balance our universal service responsibility and our statutory duty to operate in an

efficiant manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services to the community wedl into the future,

Thank you for writing.
Singaraly,

signed)

William J. Weagley
Manapger, Government Relations Response
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CITY OF SWALEDALE .' é SN
SWALEDALE, IA S0477 i i
PHONE/FAX: (641) 995-1360 [ JUN 22 01
[ 1%, 2011 | pge "
i IGOVERNMEN AELATIONS|
Postrnaster Genern] Peinck Donaliue
Uinifted States Postel Service
425 L'Enfant Plaza
Washington, D 20260
Deear br. Donshue:

The recent proposal by the United States Postal Service o close the Swaledale, lows Pom Office will make snaceeptable
chnges m mail delivery and pick-up in our commaminy.

The meeting USFS officials were required m hold in our commamity provided little usefil information. Past Office
Operations Mansger Thomas Atlen”s enprofessional, belittling demeanor, and “whatever” and “not mry moblem™
responses made it very difficolt to have » meaningfinl discussion of isspes affecting oor residents, His comments did lirrke
to suppon bis claim that customer service is il importmt

Indications are that the proposed in-town mail delivery and pickup will be handied by & nral delivery route from
Rockwell (7 miles away) to cluster bow umits or to mailboxes in front of each house. The majority of streets in Swaledale
nre sinply not wide enough 1o accommodate the sddition of mailboes. Vandalism, security, and packape delivery are
SETIOUS 1550,

Mail pickup under the proposal will be especially troublesome. Mr. Allen's simplistic advice fo buy bathroom scales o
weigh our packages and then buy postage online is completely wrworkable. Businesses and the city have varying items in
varying sives and weights to mail each day, Generafly, businesses noed those itoms fo start their journey THAT day, not
&n extire day |ster. The city"s required waer tests need 1o reach the Isboratory the day after the sampling. Ofrvioushy that
can’t happen if the proposed changes are enacted.

These changes will negatively affect aros residents as well as those within the city limits. Regular trave] o Rockwell will
be nocessary for many services. In addition to the extra time and foel costs incurmed, srea residents will alss need (o deal
with the restrictive, limited hours of service svailable in Rockwell and the inaccessibility w0 the handicapped. The LISPS
now rotutes Officers of the Day arund 10 the various post offices rather than employing postmasters, so it is alsa
necessary (0 verify that the postmaster is the one on duty if specific rewil products are desired since Officers of the Day
are only allowed limited sccess to product supplies. Thoagh people living out in the rural sreas can likely drive, that s not
necessarily true of the elderly that live in small towns. No public transportation 1o Rockwell is svailsbie,

The fact that Mr. Allen's son can conduct his business usimg his smart phone rather than the USPS is of litte relevance 1o
moat of the residents of our gmall town and coemplifics a total Inck of usderstending of naml America. A significant
purl:iﬂucinlrpﬂpumh:&hﬂﬁ“mﬂnﬂmhm“ﬁhﬁ#ﬂ:@uﬁuhm
open all duy, every day, to perhaps provide shemative secure delivery spots.

Residents may understind that the United States Postal Service is struggling financially, but for amyome that haes looked
it the reasons why, closing the small rural post offices shoold be the lnst on the list of solotions. Saving less then one
pﬁmtnl'thuwmkdmhghukmhﬂhﬂmwfmdmﬁMmehﬁﬂmﬁm, ft"s
time tn address the real issues of overpayment to the pension fund snd real cost-cutting measures that can be taken

. without denying service. You have thar power and responsibility. Please take action.

Please feel free 1o contact me divectly st 641 3306851 if you have any questions.
Sl-l'_#ﬂ'ﬂ]r,

# i,
i -f!f."'l-* flr_j- 1e 1-::’1
J'?id'[h'm}', Mayaor
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August 1, 2011

John Drury, Mayor

City Of Swaledale

PO Box 7

Swaladale, |A 50477-0007

RE: FOIA Case No. 2011-FPRO-00784
Dear Mr. Drury;

This is in response to your Freedom of Information Act (FOIA) request dated May, 18, 2011, In which
you seek access o Postal Service records concerning the Swaledale Post Office. Your request was
Inadvertently delayed due to multiple requests sent by you and addressed to both the Hawkeye
District and the United States Postal Inspecton Sarvice.

Release of any cocuments within the custody of the U_S. Postal Sarvice is governed by the requirernents
of the Freedom Of Information Act ("FOIAT), 5 U.S.C. § 552, and the Privacy Act of 1974 ("Privacy Act’)
3U.5.C. §552a The FOIA requires Government agencies to disclose reasonably described records
unless the records qualify for one of several exemptions or if the records are not currently in that
Agency's possassion. See, § U.S.C. §§ 552(a)3), b(1) - (9).

Your letter of May 18” requested a copy of the financial statements by line item showing what the
USPS projects to save with the cloging of the Swaledale Post Office; and the Revenue and Expense
for Fiscal Years 2009, 2010, and tha first six months of 2011 for the Swaledale Post Office

The USPS Proposal (Docket Number 1384081-50477) was posted in the Swaledale Pogt Office on
July 20, 2011 and you already have a copy according to our conversation this moming. | stated In
our conversation the copy of the proposal would likely contain mare information than what you would
have besn provided in the FOIA response from my office. This ks due to the mitaticns of FOLA
during the review process. | believe, however, that the posted proposal sufficiently responds 1o vour
request. Additionaily. | have attached a report that would likely have been provided to you previcusly
and provides information that is responsive to your request.

Please accept my sincere apology for the detay and if you have any additional guestions or concemns
please contact me at 515-251-2303.

#%7 W ‘%’K'

Dennis McLaughlin
Hawkeve Disirict FOIA Coordinator
Manager, Consumer & Industry Contact

TR00 Hhoriann A
Des Monies A $0X524.4400
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UNITED STATES NOT FOR EXTERNAL USE. ERETOM QEAWERTRETION Ak
POSTAL mm@%@ Request Report

FAR RECORDS OFFICE USE ONLY

FOR FOIA COORDINATOR USE ONLY 3IUEL Sp477

# FOl& Coordinators Name -
rallySt Name Name of Office (HQJArea/District)_ L
Analyst Telephone Mo Date of PS Form 8170 Review
This Form Must Be Completed For: Any written request for Postal Service™ records processed in accordance with the
“Freedom of | n Act” (See 32 CFR 265 and USPS® Handbook AS-353) See Instructions that follow.

IMPORTANT: A ltnrrﬂ!tud PS Form 8170, the initial request, and response must be forwarded to your FOIA Coordinator the
day the response is provided to the requester. The FOIA Coordinator will review and forward to the Records Office. (Ses
Handbock AS 363, section 4-8.2). The list of FOIA Coordinators can be found at: hiip:blue. usps gowbawelvcamiarea. hitm.

| Reguestar's Mame {ﬁ-::r Middia, Lasi]
Jahm Dirury

£ Regquesiars Crganization
City of Swaladale lowa

1 Hequester's Tille
Mayor, Swaledale 1A

4, Category Type (Check one)
Commercisl || Education/Science || Media [ ¥] Oither

5. Reguester's Address and Telephone Mo, (inciude area coda)
PO Box ¥

B. Data of Reguest (MMDD Y YYY)

Swaledale, L& S04TT-0007 0sM1e2011

7. Date Receed [MMDOY Y YY)
£41-330-8851 o {
Ermail address 052072011

g WWas Expediled Processing Reguesiad? |:| Yos Mo
f Yes, was Expedited Processing Granted? || vas[ | No
Tata he Reguaster was Motified

{MLTIOAYYY]

8. Type of Reguest
EI Simpie [] Complasx

10 Full Mame of Parson or Crganization on Whose Behall
Request is mad

City of Swaledale lowa

|:[ ?u[ﬂ Mo
L] ves[J o

12 Was a Fes 't"'.l‘u'rirur Requesied?
If Yes. was a Fee Waiver Granted?
Date the Raquuhterwas HNetified

(IMMDDYYY YY) |

-

11. Description of Records Requesiod
Finacial recorde for the Swaledate Post Office in liau of the review
for possible closura,

13 Accountabsity of PS Foem 8170

a, Mame of person preparing PS Form 8170 (First, M, Last)
Dennis_Mclaughlin

b. Date PS Form 8170 was complate 0810172011

£ Teleghong No (include area codi)
515-251-2303

d. OfficafFacility Consumes Affairs

&, Districy, Ared of HO Osganizaton
Hawkeya Distric

14, Final Disposition Action Taken [Chech the one bax fhat reflects e
predormingnt action faken [f the records were denied iy full or
danfed i pard, the exemphanis) and statule relled Loon o withihold
Mrose records must be indicated. )

Rercords gramied in full

Records densed in full pursuant o exemplionds)
(Check all exomplions that apply on page 2)

Raconds denied in part pursuant 1o axempban(z)
{Check all exemptions that apply on page 2j
So records exks!

Haferrals

OO & OO0

miter Tofad Mumber Of Hours Used To Process The Raquest
o Half Hour |I¥E?WFIH'F|.E. 20

16 Date Comoleted Response was Provided 1o the Reouesier
08/0152011

MDY Y YY)

B Reguest withdrawn

D Fes-related reason

I:l Records not regsonably described

|:| Mol & proper FOLA recgues! for some other reason

Cthar {Spacify Reason)

75 Form 8170 Septembar 2008 (Paga T of 3) PEN THM-04-000-5453
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FOIA EXEMPTION GUIDELINES FOR FEDERAL AGENCIES TO WITHHOLD mmmﬁ; ON
Irl ——

L BH ) - Mational Defenas and Foreign Relations - appies to classifisd national defense and foreign relations information

::| b2} - Personnel Rules and Practices - applies fo records refated solaly o mbemal personnel rules and praclices that are aither
(&) oo irivial 1o be of genuing puble interesd, or (B) would enable circumvantion of lews or regulations.

:| (B3} - Federal Law - applies 1o information that is exermpl from disclosura under another federal statute, such as:

|:| 38 U5 C 41Ke1) The name or address, past or present, of any Postal Senvice cusiomer

D 39 U.5.0 410(ei(2). Information of a commercial nature, including trade secrets. whether or not obtained from a
person oltside the Postal Senvice, which under good business practics would nol be publicly disclosed

| |38 US.C 410(2)(3) Information prepared for use in the negotiation of collsctive bargsining agreements.
:I A% U5 0 410(cii4): Information prepared for use in connection with proceedings under chapter 36 of this title.

ﬂ 38 U 5.C. H10{ehiE) The reporis and memoranda of congultants or mdependent confraciors except fo the extent that
they would ba required io be disclosed if prepared within the Postal Service,

:| 38 UL5.C. 41eiB)- Imvestigatory files, whether or not considered cdiosed, comipiled for law enforcement purposes
axcapt o the axent svadable by law 10 8 party other than the Posial Servica,

L_‘l 32 U5.C 412 Prohipits the disclosure of mailing lists or other lisis of nemes or addresses {past or present} of Postal Senico
cusiomers of other persons {0 the public by any means or for any peEpose

:l 3% U5 G, 30184} = Documentany matenal provided pursuant o any subpoens in 3005 administrative acbions
':l 18 US.C. 1461 Records conceming non-mailable matlar
Cl 18U 5 C 2510 and 18 U S C. 2517 Records related 1o wirelap requasls.

|:| Federal Rules of Crmingl Frocedure — Ruée 8{e); Grand Jury Information.

|:| {b}i4) - Trade Secrels and Privileged Information - applies o irede secrels and privileged or confidential commasrcial or
financial information provided 1o the Postal Service by 8 party oulside the Postal Sanice.

|F“| (o) - Intemal or Inferagency Information - applies jo interagensy or internal memoranda or lotters that would not be
“ avadsbla by law 1o a privile party i litigation with the Postal Senice

|:| (L6 - Parsonal Information - applies 1o personal information, including medical and perscnnel files, the discioswere of which wowld
be a clearly urwarranied invagion of personal privacy.

(BT - Lew Enforcamant Records - appiies o records compiled for law enforcement purposes, bul only 1o the exdent Dl
| prowiding hese records

[ ] 14) Could reasanabily be expected to interfere with enforcement proceedings.

|| (B) Would deprive a person of a right o a fair trial or impartial adjudication.

D (0} Could reasonably bo expected o conslitlule an umwarranied invaesion of personal privacy
(D) Coutd reasonably be expected 1o disclose the |dentity of a confidential source.

—l (E} Would disciose lechniques, procedures, and guidefines used in law anforcoment imesligations of proseculions,
== il the disclosure could reasonably be axpacted io rigk dreurmnention of the aw.

::' (F) Could reasonably be sxpacted o endangsr the lile or physical safety of any ndividual.

PS5 Form B1T0, September 2008 (Page 2 of 3} PEN T530-04-000-5483
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Thise instructions must be followed carefully. Any written request for Postal Service records that are processed in W‘nﬁﬂq -.,?
5

Fresdom of Information Acl”, “FOIA" Reference 39 CFR 285 and USPS Handbook AS-353, Chapler 4

Jlowing exceptions apply: () Requests for individual change of address information from process ssrvers of government Jﬁ:m

1o section 5-2d of Handbook AS-353), (b) Requests from fedaral. state, or local government agencies for any type of infarmation,
(5] Requests from a union, unless the requaest specifically cites the FOLA or includes the written consent of the records subject authorizing the
Postal Service Io release records to the union representative, and () Any preprnted form, either a Postal Service form of third party form (e.g.
irem morigage companias), on which the only reference 1o the Privacy Acl i & Privacy Al nolice,

1 Emer Requasters Name: (Enter the individuals full name appearing in the signahune ine. Enter the name a3 the requester stafes if Fos
exampla; E James Smith, “E” is bhe first hame, “J the middle initlsl and “Smih” iz the last name. }

? Enter the Reguester's Organizatron’ (Enfer the name of the requesier's organization, )
3 Enier the Requester's Tille: (Entér ihe e of the nequester, e.g. Esq, Vice President, Legal Assistant.}

& Indicate Category Type: (Check one bax thal best describes the lype of requaster. Check the "Other” box for &if reques!s frovn indnigusls,
except for requests received by indraduals representing the interests of a business enlily, educational insitution, a scientific organization, or
frown the newes media,)

5 Provide Regu 5 Address, Email Address and Telephone Mumber; (Emter complete address. email address end include islephone ares
code.)

f. Enter Date of Fluqimm (Enfier e date [(MMODNYYYY) on the requestor's letter. N leffer iz undated, use postmark]

7 Enter Date Received (Enter the date (MM/DDVYYYY) the request was received st the facilty processing the request. This dale (s importan
bepcauze # begins g stohulony (20) business dey slar fme fo respond fo the regquest)

‘icate If Expedfied Processing was requested, (Check “Yes” If the requester ssked for expedited processing. Check "No™ If the requester
o request expedited processing. Check "Yes” if ihe requester asked for expedited processing and if was granted. Check "No™ if
eapedited processing was denied ) Enter the date the requester was notified of the decision o grant expediled processing or not

o Type of Reguast indicate i the reques! was simpie or complex reques! (examples of 8 comples reques! are: volumnous amount of
recoras or the coardinadion of (he reguest amongst muliple ofices).

10 Mame of Person on Whose Behall Request is made; (Provide the name of the person or the arganization represented by tho requeesten )

11 Description of Records Requested: (Provide a complate description of he records requesled, describing the pamary reques! firs! and Hen
any subseguent secondary requests. Lise general tarms in makirg the requeal — Contract Mumber, Personmel, invesligaiony, Medicad, or a
showt deseriplion ke "Compiaints made al e Main Pogf Office in 2004°. Do not describe records thal are of & senaithe nature, such as EAF,
payehiging, disopinary, sic.f

12 Indficate if @ Fea Waiver was requested, [Check "Yez" if the requester asked for & fee waiver. Thack "No” If [he reglesher ovd hol regques! &
foe waiver. Check "Yes” if the requester asked for a foe waiver and if was granted. Check "No*® if a foe waiver was denied.) Enter the date the
requesler was notifisd of the decsion to waive fees or not,

13 Accountabiiity of PS Form 8170 (Provide the name of the persan that completed the PS From 8170, including the date the form was
rompleled, felephone namber, name af the officadaciily. and namea of the department. )

14 indicate the Final Disposition Action Taken: (Check one box that reflects the predominant action laken If he records were denied m full or
dared i part, e esempiion and sialute refied upon fo withhold those reconds must be indicaled. |

{& Enter the lotal number of hours used io process e request in half how ncremaents: (The fofal number of hours shouid be calcwated fo
jriade inlerprafing the contend of the request, lo search for the records. fo review the records, fo prepare the writhen fresponse and if necesray
wondlce (he reogrds. )

16, Enter the date the response was compileted; (Provide the dafe (MMDDYYYY) the requesier was provided & final response fefter The
dale arr the lefer and the dale the response was mafediemaled should reflect the same dale.)

IMPORTANT: A cogy of the PS Form 8170, the initial request and response must be forwarded 1o your FOWA Coordinator the day the response
s provided Lo tha reguestar

E5 Form B170, September 3008 {Page 3 of 3) PSN T530-04-000-5483
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EU TED STATES
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May 34 201°

Jehn Drury

Mayar City Of Swaledale
RO Box 7

Swalegake 1A S47T. T

FI_E FOIA Case Na, 2011-FPRO-00784
Dear hr Drury

This s an acknowiztgement to your Freedom of Information Act (FOIA) requeasts of
May 12 2071 n which you sesk access to Postal Service records  Mumip'e copws of
Jr réguest have been received ana raferred 1o the U.§ Postal Service Records Office
‘sshington DC and assigned FOIA Tracking Number 204 1-FPRO-007T8E  The reques!
il e reviewsn (o determeng f the information js relsasable under the guoeines

flimed in tha FOIA

If|you have any queshions regarding your raquasts pleasa coniact Mr Denns
cLaughiin. Manager. Consumer and Industry Contact at [515) 251-2303

SnCersly

¢

18 /TN g I Oy
G3ail M. Dupba
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DFFICE OF COUNSEL

May 20, 2011

Mr. John Drury

Mayor

City of Swaledale

P.O.Box 7T

Swaledale, 1A 50477-0007

RE: FOIA No. 2011-FPIS-00232
Dear Mr. Drury:

This is in reference o your letter dated May 20, 2011, requesting, pursuamt to the
Freedom of Informaticn Act, access to certaln records in the custody of the United
States Postal Inspection Service, regarding “financial statement showing what the
USPS will save by closing the Swaledale Post Offics, Revenue and Expense for FY
2008, 2010 and the first six months of 2011.°

Please ba advised that the requested records do not fall under the jurisdiction of the
Postal Inspection Service. The mission of the Postal Inspection Service is (o protect
the Postal Servica, secure the nation's mail system and ensure public trust in the
mail Therefore, | have referred your raquest to the U.S. Postal Service, Records
Office, 475 L'Enfant Plaza, S.W., Room 4541, Washington, D.C. 20260-2201, (202)
268-2608, for appropriate attention and direct response to you.

If you have any guestions regarding the handling of your requaes!, please contact tha
Inspection Service FOIA Requester Service Center at (202) 268-7004 or
foiauspis gov between the hours of 8:30 a.m. - § p.m. (Eastem Standard Time),

If you consider this response to ba a denial of your request for records, you have the
right to appeal this response by writing to the Chief Counsel, Customer Programs,
ULS. Postal Service, 475 L'Enfant Plaza, SW, Washington, DC 20280-7135, within
30 days of the date of this letter. Your letter of appeal should include a statement
about the action or fallure to act being appealed, the reasons why it is believed to be
arronaous, and the rellef sought, along with copies of your original request, this
ietter, and any other reiated comespondence.

Sinceraly.

Kimberly Williams
Acting FOIA Analyst

ATE L'ENFANT PLALSN, BV, ROOW 2521
WASHINGTON, DL 20280-T101
TELEPHDONE. 202- 7070

FAR I0Z-2GB-4530
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CITY OF SWALEDALE : 28
P. 0. BOX 7 . &

PO TS (641) 995236 //&/j \
>

May 19, 2011

USPS Hawkeye District Manager
United States Postal Service

) Box 1898040

s Moines, lowa 50318

[ear Sir or Madan:

This letter is in response 10 & letter received May 19, 2011 regarding the possibility of closing the Swaledale, lowa Fost
(1ifice and potificetion of a community meeting on Juno 13%, 2011.

| am requesting|the following items be brought to the June 13™ meeting by the postal represcntatives:

slatement Post

» Financil Ii mmmumﬁwmmHMM@g#mmmr

Fﬂmpmmwmm Mmﬂummmnﬁwmmﬁmﬂmﬁrﬂwmnﬁm
mmmmmmmwmﬂnm changes to the Swaleda
Office.

«  Rovenue and Expense for Fiscal " ears 2009, 2010, and the first six months of 2011 for the Swaledale Post Office.

In sddition to the above mmﬂﬂuhwmhﬂutﬂnwmﬁhﬂnnmﬁ‘. I"d like a written
response o this letter.

Please foel froe 1o contact me directly at 641 330-685] if you have any questions.

&. radi f L1nlu
...I__

HE.IJE L
?'-HI::EHE [

ops supPLAT. |
Fil RGeS

ce: Thotas Allen, Mannger, Post Office Operations, Ceder Rapids, Ic EMERNGE |
LISPS Western Area Vice President, Denver, CO STLOMmTY SPEE !
United States Senstor Chuck Grassley, Washington, D.C.
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CITY OF SWALEDALE
F. 0. BOX 7
SWALEDALE, LA 50477
PHONF/FAX: (641) 995-2360

May 19,201 ]

LI5PS Hawkeye District Maneger
Lired States Service
PO Box | 39800/

Des Moines, Towa 50318

[ear Sir or Modim:

This letter is in response 10 a leter recsived May 19, 2011 regarding the possibility of closing the Swaledale, lowa FPost
mwmg-mmmmn',mn.
| m requesting the following jiems be brought 1o the June 13® meeting by the postal representatives:

« Financiil ststement by line item showing what the USFS projects w save with the closing of the Swaledale Post
ﬂﬂmbmm:bpmpﬂmnhmhnh:hﬂlwhmhwudmﬂyhmjm
sutement should also mmwmﬂwmmmmnmmm

Revenue and Expense for Fiscal Years 2009, 2010, and the first six months of 2011 for the Swaledale Post Office.

h.ddﬂhnmﬂh-bm:imﬂﬂuﬁﬂhmhmuﬂuhﬁmlﬂwd mﬂngmjumu‘, I"d likee o written
response 10 this letter.

Please foel froe o contect me directly at 641 330-6851 if you have sy questions.

Sincerely,

se: Thomas Allen, Mansger, Post Office Operations, Ceder Rapids, lowa
UISPS Western Area Viee Presideat, Denver, CO
LUSPS Manager, Records Office, Washinggon, D.C.
Uinited Sttes Senator Chuck Grassley, Washington, D.C.
United Staes Senator Tom Harkin, Washingios, D.C.
United States Represontative Tom Latham, Washington, D.C.
lowa Governor Terry Bransind, Des Moines, lowa
lows State Senator Amanda Rageo, Mason Ciry, lowa
lows Stae Represeutative Linda Upmeyer, Gamer, lowa

]
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May 24, 2011

John Drury

Mayor, City Of Swaladale
PO Box T

Swaledals, |A 50477-0007

RE. FOIA Case Mo 2011-FPRO-00784
Dear Mr, Drury:

This is an acknowledgement to your Freedom of Information Act (FOLA) requests of

May 18, 2011, in which you seek access to Postal Service records. Multiple copies of
your request have been received and referred to the U.S. Postal Service Records Office,
Washington DC, and assigned FOIA Tracking Number 2011 -FPRO-D0784. The reguest
will be reviewed to determine if the information is releasable under the guidelines
outiined in the FOIA

If you have any questions regarding your requests, please contact Mr. Dennis
McLaughlin, Manager. Consumer and Industry Contact at (515) 251-2303

Sincerely,

.@aumm

Gail M, Duba

[w] n RE
T PRI R R
A3 f
SV H- I 2
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UNITED STATES
POSTAL SERVICE

August 1, 2081

The Honorable Charles E. Grassiay
Unitad Siates Sanator

Waterios Building, Room 210

531 Commercial Streal

Waterloa, 18 50701-5497

Dear Sanalor Grasslay!

This responds to your Juna 27 |atter on behalf of Swaledate Mayor John Drury, concerning a
Freedom of Information Act (FOLR) request,

| appreciale your interast in assisting Mayor Drury with his concerns aboul a FOIA request for
documants partaining to the Swaledale Post Office. In our research, wa learned that Hawkoye
District Consumer and Industry Contact Manager Dennis McLaughlin recently responded o
Mayor Drury regasding this malter, | am enclosing & copy of his August 1 letter for your
information and ease of reference,

Thank you for writing. if | can be of assisience m the ulure, please kel me know.

Sincorey,

\igiicl)

Sheila T. Mayars
Managar, Govarmman! Liaison

Enclosure
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Tyne 27. 2014 i
Ms Sheila Mevers, Manager ‘G{J'I.I'EHNMEM'. RELATIONS!
I inited States Postal Service o T

47% L lnlunt Plarza. SW. Room LORO4
Washineton, .0 20260-3500

[Dear Ms, Mevers,

Inehosed please find 2 communication from my constituent Mayor John Drury, 1 believe you
will find 1 self-explanatory.

| would appreciate any assistance you could provide pertaming (o this maiter. Please mark your
sotum correspondence to the attention of Valerie Nehl when responding to my Waterloo office,

Fhank you lor your attention o my reqoest,

Simmerely.

Uk A

Charles E. Giragshey
| Inited Stotes Sonator

RO
Enclosure

ol ALy anemn
Lo L R

the 1At ALRICLIL TURE WITERNA DM AL MARCOTICE
GUIGET CONTRL CACLS
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Senator Charles E. Grassley g{
210 Waterloo Bldg

£31 Commercial Stroot
Waterloo, lowa 50701-5487

Phone: 31%-232-6657
A 318-232-9965

Please complels this form and returm fod

CONSENT FOR RELEASE OF PERSONAL RECORD INFORMATION

The Privacy Act of 1974 limits the disclosure of personally identifiable records by
tederal executive agencies, absent permission from the person involved

Accordingly, to facilitate my constituent casework request, |, the mmnrm_gned,
herchy authorize Senator Charles E. Grassloy and employees in his office to
receive information in my file on my behalf.

TeHN DRuUrY

Hn me (nkease prinl}

g%ahmw
pnatire

Y3 g6 S738

Social Security y Number

é/’?‘f/fr

Date
_-8-(967
Date of Birth

Address EGE b A ST,

CUALETRLE A
5‘“{?’?

————— ———

LS - 3%0. 6ES |

Phone (da -_.rtrma:l

Jott W DE vRY QUAnT> ST £EAM W/ET

Email (il applicable)

STATEMENT OF PROBLEM — In detail

Spouse name (if spplicable)

Signature
Social Security Mumber
Date

Date of Birth

Address SR

Phone (daytime}

Email il appmrlbln]

F CLasing - TDETACED |0 CETIER £ Evisws s S ERT

“*Please feel free to use additional sheets, it necessary™”
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CITY OF SWALEDALE b

P. O, BOX 7 ey
SWALEDALE, |A 50477 A8
PHONE | FAX: [B41) 385-2380

E-MaiL: ciyofswaledale@frontiornet.nel

Jume 10, 20 1

Wiy pame i Johin s and 1'm the mayor of Swaledale, 2 small town in rorthern lowa just SW of Masan Cay
| fen wrning you with eoncema about how the pruposed Post Office closings are being handled

Ol public meetng with the LISPS 1 this coming Monday, June | 3th at 6:30 pm, in our community center. You ot a
peste saeriatin e from y our affice gre invited 1o atiend this mealing

Yo tristratert 35 0 am with every aspect of this, this letter s about an expenicnee I"m having with the LISPS record office
bl i perhams ane of e more egregious example of public cormupmess ['ve seén in seme tme

prepacinen fur the meeting on the [3th, 1 had requested the following records from the FSPS on May [%th

e uoleanle Past Wi Muancial statements by ling item m pie L LISPS eost sav iigs upai closuare of the pos
TR
s Revenue and expense repans for FYy"s 2000, 2010, and {irst sis months of 2011

| vl agknowledgement an May 2418 from the Records Office that she cequest had been recuived, efc. and a macking
pioprther veas omued . That sumibes i5 2010 [-FPRO-DOTES,

allédh in 1 check on these reenrds and falked 1o a Mr. Dennis McLaughlin, Manager, Consurner and Industry at 3| b
341 304 | nsked lerm on the smtus of these records and be told me, “1 can't release these records belore the decision has
bt made ™ | explamed o him thut that Would do me no good &6 | was wying 1o determing the extent of the losses al the
S pledate oifice. He evplnined that there wasn™ sything he could do, thay he was pew 1o the job and that there waes no
vt those records would be released 1o me. We argued for a bit and he acksowledged that it made no sense, even Lo
Fim, that even though the records were indeed public record, he couldn’y release them 1 asked him 10 have his supervisor
zal me and ended the converiatson
ITe rexl day 1 received @ call from o Jan Darsey, who basically wold me the same thing. The records of @ Pest Office
~under ey lew” are tof releasehie until the decision has been made o Uhist particula office
o frete wi ure with the USPS reconds office holding these public records hostage until after thi: derision on oor post
oflice has bisen misde

Awren't these public records? And if they are, they have 0 be relepsed There can't be conditions placed upon public
repapult whes iF comes o ineir release,

Uhie dhsrnantling oo ruzal lowa has to stop snd it appesars as though Congress it the anly pubiic body that 1 o a T BT A
ik spmeihing aboal 1

Plense Eive mea gall al 1 JFH-685 1 al your garlies: convemence to discnss what can be aone about this I'm asking

L il T wEmervene on this and put everythmg on hald until (he LISPS agrees to play by the same set of rules the rest of us &0
Cir bewrer yet, siop this dusmanting of rural lowa ander false presenses as we all know that the reason for their demise is
il Inch o any sound managmmenl

| nanks lor your time and | kok forward Lo heariig fren you.

Pobom [hrury, Mayor
Loy uf Soenledale, lowa
il 1306851

N6/10/72011  10:514M (GMI-04-00)
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Proposal Checklist
Responsiveness to Community Postal Neads

Tell what we are doing and why,

Is reasan far discontinuance |ustified and documented in the record?

if suspended, what type of alternate service customers are now recaning?

Reason for vacancy and information on postmaster/CIC

Mumber of custormers and type of serice they received and will raceive,

Hours af service, daily window transaction average, number of permit mailers, and goslage metar
USErs

Last three fscal years of revenue and revenus unils

Diecling in service workloadireduction in EAS level, if appropriste.

Mearest Post Office, ofice level, milas away, hours of service, number of Fost Cifice boxes
avanilabie,

Administrativelemanating office — office level, mies away, howrs of service, number of Post
Dfice boxes available

If tha nearby/adminisirative Post Offica has a different Post Office box fee schedule, this is stated
in the proposal

Preproposal activilies — gqueslionnaires: numbear of faverable, unfavorable and no opinion
respanses must equal the total number of questionnaires refurned. List customer concams and
Postal Senice responses.

Community meeting, Number of customers who attended, customer concemns, and Postal Service
M SpONSes.

Information on petitions and congressional inguiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted far &0 days. Mumber of
comments recsived, customer concems and Posial Sefvice responsas.

Advaniages and disadvaniages of proposed alternate service,
Any other pertinant information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Mumbar of businesses, religious institutions, schools, oo govemmenl offices, social
organizations, e,

Was Post Office used as meeting place?

Wias FPost Office & shelfer for a bus slop?

Did the Post Office have a public bulletin board?

Ware government forms available at the Post Office?

Did the Post Office provide assisiance to senior cilizens. persons with disabilities, etc.?
What is Ihe historical value of the office?

Is an address change necessany?

Wil the commumndly identity be presered?

Whal are the growth frends (flat, up, down)?

Wara any other nonpostal tems dentifed?

Effect on Employees

Paragraph explaining about posimasier vacancy/DIClother career and noncareer employees of
the office. If @ postmasier or other employees are reassigned this mast be explained and tell
whather the reassignments are voluntary,
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Econariie Savings

& statement of aniusl savings noludes a preakdown &6 follaws

Postmaster salary (EAS- [, Manimum, no COLA) 5 33 1L%
Fringe benefits 33.5% s 11/
Rental coats, exchuding ulilites ] '

Total amvusl costs 5

Less gstimated cost of replacamant Senvica

Taotal annual savings % 3-§ F;*-?E

will badwas Incurred fas ingtalkation of CBUs and parcel lackers
& pastmasier aalary based on the mirmum salary withoul COLAT
Chpes potmasier salary reflect the current nffica evaluation?

Other Faclors

The Posial Service has identiiad o olher faclors for considarataen {il appropriaie),
Lisl alhar fashors as appropide.
Either faciars when replacament service is a CPO.

SLEnmAry

The propesal must nclude a brial summary that seplaing why the closing o consokdation IE
rscasgary and an asseaamant of how these factors supporting ha need for change autweigh amy
negative factors. In taking compeling considaratons o socounl the need o provide 2 masimum
degres of effechive and reguiar samice riesl e pararmount

Motices

Appropriabe nobce ks mede hat thiz is & propogsal and nod 2 final dietermirmtian. Ha final
delermination is made 1o discantinue the office, informatian on the appeal process wall b providad
at Lt firme,

Checklist Caimglated By: ﬁ X i ; A me_é'jfg"f.-"’

Irmresligative Coordinatos

Rewged ard Cerlified By

Cﬁé‘—ﬂf;é 24-//

Dhistricl PO Rowview Coondmatnl

Ciade
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E UNITED STATES
POSTAL SERVICE »
0711502011

SEMIOR VICE PRESIDENT

GOVERMMENT RELATICNS AMD PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
VASHINGTON DC 20260-2500

SUBJECT, Posting of the Proposal fo Close
the SWALEDALE Pos! Difice
Ciocket Mo, 1384081

This is to advise you that on 07202011, | will post for public comment a proposal to dose the SWALEDALE Fost Office in Cemo
Gordo, Congressional District Mo, 1804,

If you have any guestions, please call KAREN LENANE District Review Coordinator at (319) 389-2802,

i, fue

[

GAIL DUBA
Dkatrict Manager
HAWKEYE PFC Digtrict

o Manager, Customer Sandice Cperations
Ares Manager, Publc Affaire and Communications

Enclosures: PS Form 4320
Froposal
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OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Letier af Instructions Regarding Posting of
SWALEDALE Proposal
Docket Mo, 1384087 - 50477

Please post the enclosed proposal to close the SWALEDALE Post Office o the lobby. The proposal musi be posted in a prominent
place from 07720¥2011 threugh close of business on OR/202011. The posting must last al leas! 60 days and the first day does not
count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal, Also, post the "Invitation for
Comments” naxst ko the proposal and round-date stamg it in the same manner.

Addtionsl copies of the proposal and comment forms ane encloged, Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it however, they may nol remowe if from
your office. When a customer requests a copy of the recond, provide il upon payment of any fees prescribed in AS-253 Guide o
Privacy and the Freadom of Information Act. If you do not have photocopy egquipment, take the customer's name, address, and
telephone number and condact the distric for a copy of the record.

it the expiration of the poating period, further instructions will be provided. If thers are any questions, please contact me at (319)
A55-2802.

KAREN LENANE
Past Dffice Review Coordinator
HAWKEYE PFL Disirict

Enclosures: PS Form 4020
Proposal
Invitation for Commeants
Commeant Forms
Official Recond
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‘ate of Posling: 072002011 Ceate of Removal: 0202002011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SWALEDALE, |A POST OFFICE
ARD CONTIMUE TO FROVEDE
SERVICE BY EURAL ROUTE SERVICE

T the customers of the Swaledale Post Office:
The Postal Service is considering the close of the Swaledale Post Dfice for reasans stated in the accompanying proposal

During the GO-day posting period from 07/20/2011 through 0202011 you are nvited to prowvide wrillen comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect l::f e
proposed change on postal services and on the community. ¥our comments will be carefully considered and will be incorporated
into the official recard, which will be made public if the proposal is finalized,

Copies of ihe proposal and oplional comment forms arne available upon request at the Swaledale Past Office , Thomnton Post Office
and Rockwall Post Office  If you chooss to use the optional comment form and need additional space, pleasa atlach additicnal
sheels of paper

Please refurn the commeni {gam o

KAREN LEMAME
PO BOX SBOB
CEDAR RAPIDE, IOWA 52406-0308

or more information, you may call KAREN LENANE al (319) 3898-2202 or write to the above addrass,
Thank you for your essistance.

THOMAS ALLEM
PO BOX 89948
CEDAR RAPIDS, 10WWA, 52408-0093



Date of Posting: 071132011
Posting Round Date;
Drate of Removal: 0901372011

Refmoval Round |

PROPOSAL TO CLOSE
THE SWALEDALE, |1A POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1384081 - 50477
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Swaledals, 1A Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Rockwell Post Office, located ssven miles away,

The poatmaster position bacame vacant when the postmaster retired on April 03, 2007, Since the postmaster vacancy an OIC has
been installed io operate the office. Postmaster level and office senice hours are determined by a workload analyais which
includes the number of deliveries and revenue,

The office |a being studied for possible closing or consolidation due 1o the following reasons: Study for discontinuance request
basad an minimal workload, revenus, need for more operational efficiency and he ability for the Postal Sarvice to provide effective
and regular service by an alemals means.

Thi Swaledale Post Office, an EAS-11 level, provides sarvica from 08:00 - 12:00 - 13,00 - 16:45 Monday - Friday , 08:00 - 10:00
Saturday and lobby hours of 08:00 - 17-00 an Monday = Friday and 08:00 - 10:00 on Eélhil'd:atﬂ 84 post office box or general
dedivery customers and B8 delivery customers. Retail services included the sale of stampa, stamped paper, and money orders;
spocial services such as Registered Mall, Certified Mail, Insurad Mail, COD Mail, and Express Mail services; and the acceplance
and dispatch of all classes of mail.

The ratail window averaged 16 ransaction(s) accounting for 17 minute{s) of retadl workload daily. With minimal workload, the
Postal Service fasls that effactive and regular service will be provided by rural route servica. Office receipts for the last 3 years
were: 520,613 ( 54 revenuss wnits) in FY 2008; 318,964 { 49 revenue unils) in FY 2000, and §19,909 { 52 revenue units) In FY
2010, There were no permil maller(s) or postage meter customens).

On June 13, 2011, representatives from the Postal Service wera available at Swaletale City Hall fo answer questions and provide
information fo customaers, 48 cusfomes(s) atlended the meeating.

on May 17, 2011, 1582 questionnaires were distributed to delivery customers of the Swaledale Post Office. Questonnaires were
alsn available over the counter for refail customers &t the Swaledale Post Office, 60 guestionnalres wers refumed. Responses
qarding the proposed altermate senfce were a8 follows: 10 favorable, 12 unfavorable, and 38 pxpressed no opinion.

ANe congresssanal nquiry was recaned on June 28, 2011,

A 1:-a1i1j-:m supporting the retention of the Swaledale Post Cffice was received on June 23, 2011, with 79 signatures. If this proposal
ig Implemented, delvery and refad services will be gmid-al:l by the Rockwell Post Office, an EAZ-16 level office. Window senice
hours at the Rockwell Post Cifice are from 0%15-12:00 & 13:45-16:00, Monday through Friday, and 0915 10:15 on Saturday,
There are 153 post office boxes avaikable

Retall service is also available at the Thornton Post Office an EAS-13 level affice, located six miles away, Window service hows at
Tharnton Post Office are from 08:45-11:45 & 13:00-14:15, Monday through Friday and 08:45 10,30 on Saturday. There are 66
post office boxas available for rend.

The following concems were expressed from questionnaires, the community mesting, from csstomer lefters, on the pelition, and
from the congressianal inguiny:

1. Concern: Customer expressed & concerm aboul mailbaox vandalizm.

Responss: This is a problern that is experienced in many communities. Cusiomers may
instadl & heavier gauge metal box or brick veneer mail box to make |t reskstant
b wandalism. IF Cluster Box Units are utilized they can provide the sacurily of
individusally lockad mail compartments, Cusiomers ehould report mailboe
vandaliam fo the county sheriff.

Customers asked why their Post Office was being discontinusd while clhars
were retained.

Response: Post Offices are revievned on 8 case-by-case basis, When thers is a vacancy
in a amall office, it is customary {o conduct a study of the business activity and
imresiigale the feasibility of providing service by allemate means.

P T— Customers axpressed concem for those customers with disabilities who are
TRy nat able to go to administrative Post Office fo pick up their mail.

Responss: Customers are nof required to fravel to anciher Post Office to receive mail o
ablain retlall senvices, Thess services will be provided by the camier o a
roadside maibox locaied close to cuslomers' residences. In hardship cases,
delivery can be made io the home of a crstormer. Changes in the typs of
delvery arm considered where senice by existing methods would impose an
axtrems physical hardship for an individual customer, Ay recquest for a
change in delivery method must be submitted in writing o the sdminisirative
postmastar.

4, Concermn; Customers were concarred about [ater delivery of mail,
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Response:

£, Concern:
Reosponse:

3, Concern:

Responsa:

7. Concern:

Tha top priority of the Postal Senvica is to provide mail servics in the most
afficient manner possible because all of our costs are reflected In postage
rafes customers must pay, Delivery costs are ona of our bigges! expenses, 8o
you can be assured that careful thought is given to the structure of sach
route. A customer's location an & camier's [ine of fravel determines the tima of
day mall Is defivered. This, of course, precludes providing early delivery of
mail to every cuslomer because, no matter how W sinciure a roue,
somebody must be last. Wa do, however, carefully consider the volume af
mail far each route 5o that we can deliver the greates! amount of mail at the
parliest possible hour. With the larges! fleet of delivery vehicles in the world,
to minimize vehicle and fuel expensaa we must also pay special attention to
energy consenvation measwres, When the price of gascline goes up one cant
peier gallon owr total gasoline cost rises more than $1 million. Tharefore, when
struchuring a route, we must bakance our goal to defiver as much mail as
possible as early Bz possible with the need to minimize the travel distance a
roube must cover, We do regret the inconvenience o customers who would
ke, but cannot recehie, early mail defivery. For those customens we offer
allernative delivery services, such 25 Post Office box service thal provide
accoss o e mall earlier and throwghouw the day,

Customers were cancemed about mail securiy,

Custamers may place a lock on their mailboses, The maibox musi have a
slot large enough to accommodate the custormer's normal daity mail volume.
The Postal Service does nol open mallboxes which are locked and dogs nat

accepd keys for this purpose.
Customers were concemed about obtaining services from (he camar,

Most retail services provided at the post office are available from the camar
and do not require meeting the carrer at the mailboe. Stamps by Mail and
Money Order Application forms are available for customer conveniance.
Listed below ase some servieas availabla from the camer and how to obtain
Them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stampa by Mail order form,
availahble from the post office or the carmer. Commemoralive stamps and
stamip collecting products are also available. The customer addresses the
postage pald order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form [postage-free) or leaves i in the mailbox for the camier lo pick up, Mast
orders are processad overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Custamers may purchase money orders by meeling the carmer at the mailbo,
completing an application, and paying the carrier (in cash} the price of the
money order, plus the fes. The carmer gives the customer a recaipt for the
application, The money order i& complated when the carrer retums fo the post
office, and & monay order receipd is lefl in the customer's mailbox on the next
delivery day. Most customars provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If cusiomers prefar, the compleled maney arders will ba returmed
for verification on the nexd delivery day.

SPECIAL SERVICES

Spedal services such as certified, registersd, Express Mail, delivery
confirmation, signature confirmation. and COO may be obtained from the
carrier by leaving a naobe i the mallbox, along with the appropriate payment.
The camer will provide the services that day and lzave a customer receipt in
tha mailbax an e next delveny day.

HOLDMME MAIL

Customers who will be away for an extended time, such as a vacalion, may
request that their mail ba held at the post office during their absence. Upon
relum the cusiomer asks the post office to resume delivery

Cusiomers were concemad about obtaining services from he camier,
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Response:

Concern:

Responsa:

Concermn:

Rasponse:

Concern:

Response:

Concam:

Rasponsa:

Concarm:

Responsa:

Concern:

Responsa:

Concerm:

Rasponse:

Conaemm:

T rural carmer provides all the services that are available at the Post Dffice
with the exception of PO Box service and bulk mail acceptance, Thiz includes
slamp sales, package pick up, special services and and monay ordar sales,

Cusiomers were concermed about permit maifing.

Administrative responsibiity for the parmit account will be or has been
fransterred lo the adminisirative Post Officz, Mallings must be submitted to
that office for verification. Cuslomers inferested in obdaining & parmi should
comndact the admindstrative postmaster,

Customers were concamed aboui senior citizens.

Carmier service 5 benefical o many senior citizens and those who face
special challenges becausea the carmier can provide delivery and rotail services
to roadside malboxes or Centralized Box Units, Customers do not have to
make a special inp to the Post Office for senice, Spedal provisidns are mads
for hardship cases or special cusiomer needs, To request an excaplion for
hardship defivary, customars may contact the adminésirative posimaster for
rmore information,

Customer asked what they could do io siop the closing of their Post office,

Customers are asked io voice their coneems through the mesting this
evening, through the questionnaires, through thedr congressional, and theaugh
petitians filed within the community,

Customer asked wihy not consofidate the Swaledale Post Office with athers
and leave the Swaledale PO open.

Swaledale s being studied for discontinuance since thare is a vacancy in tha
offica, VWhen there iz a vacancy | s customary to conduct a etudy of the
busingss activity and investigale the feasibiily of providing service by
alfermate means. Rural delivery is 8 more cost efficient means of aliernate
sendce than & bock and mortar building. Rural delivery can provide the
comminily of Swaledale with effective and regular senice.

Customer exprassed a concem abouwt imegular hours that the rural route
senes the communily

Carriers sirve to prowvide senvice Bt approximately the same time on a daify
basis, however mall vohimes and wealher conditions offen effect delivery
fimes. If you desire special servicas from the rural carriar you may leave a
note in your maifbox inatrucling the camer o sound his hom, and then meeat
the carmier o receive senices, Retall services may also be abtained at the
Rockwall Post Offica.

Customer expressed a concerm about the cosl savings ablained by e Postal
Haryice from the closure of Post Offices. Cuoting the PRC which eaid if the
Poatal Service dosed 1000 Post Offices, il woubd only save 0.7% of the postal

budged,

The Postal Service has developed and begun implemsenting a rangs of
coslk-reducing inifiatives, Thess include: consolidaling operations, adjusiing
delivary routes, restruciunng administrative and processing funchons and
cloaing district offices. We also have Infroduced several new products and
aefvices mceding Pricaly Mail Flat Rate boxes and Adull Signalura sarvice,
i am affort to grow revenue.

Custemer expressed a concerm aboul the Inability of the rural carries bo weigh
and rales kellers and packages,

The rural carrier will accept any lefters or packages up 1o 13 ounces for
mailing. The carrier will estimate the cost and provide a recaipt for amy money
received. On the following delivery day the carmer will provide change or a bill
for the amoun aver the estimale,

Customer is concermed sbout having to travel to anciher posl office for service
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Response:
168, Concermn:
Responsae:
17. Concem:
Responsa:
18. Concarn:
Responsa;
189, Concern:
Response:
20, Concarn;
Response:
21. Concarn:
Responsa:
22, Concem:
Responsa:
23, Concam:
Rasponse;

Customer expressed a concem about having to travel to another post office
for service, Services provided at the post office will be available from the
carrier, and cuslomens will ned have fo travel to ancther post offics lor service.
Most transactions do not require mesting the carrier at the mailbox. Stamps by
Ml and Mopey Order Application forms are available for customer
cormemienca, [T he custamer has access to 8 computer than log on (o

WA USPS .COM where a cuslomer can buy stamps or print posiage,

Customer suggested reducingfaliernating the number of hours the post office
oparalas.

Hours are defermined by the workload at the post offica.
Custormers exprassed a8 concem about leaving maney in the mailbaos

A guestionnaira was sent to the postal inspection service concarning mail
[l and wandalizm in the area. Their records indicale thal there haa nof been
any report of mail theft or vandalism in the area. However, cusiomers may
place & nofa in their mailboxes instructing the carrer 1o sound their horm whan
{hwery arrive, in order o ransact financial business.

Customers expressed concam aboul collection of oulgaing mail

Customer expressed a concarmn aboul the collection of oulgoing mail
Colleclion of mall will be made by the camrier when serving the route, The
customer should raise the flag on the mallbox to alerd the carrier that cutgoing
madl is 1o be coleciad from the maibox. Or if duster box units are utilized
there k= a collection box for the deposit of oulgoing mail,

Customers expressed concem about collection of outgoing mail

Customer expressed a concern about the collection of outgaing mail.
Collaction of mail will be made by the rural carmer whan senving the town of

Swaledale.
Customers expressed concem about misdelivered mall

The concern about misdelivery has Been brought to the attention of the QIC,
The Postal Service regrets any inconvenience thal cusiomers have
experionced because of misdelvery, We consider misdelvered mail a very
sarious problem and appreciabe when cusstomers report this to us since i
provedes an opporbnity to take comective aclian,

Customers exprassed concemn for those customers with disabilities and saniar
citizens who would not be able to go to Rockwell Post Office to pick up their
rmiail

Ciighomers are not required to fravel to another Post Office o receive mail or
obiain retail services, These services will be provided by the carvier o a
roadside mailbee or chuster box units. In hardship cases, delivery can be
made 1o the hame of a customer. Changes in the type of delivery e
considared where service by sxsting methods would impose an extreme
physical hardship for an individual customer, Any recguest for a8 changs in
delivery method must be submitted in writing to the Rocdowell postmaster.

Cusiomers expressed concam over a postal representative not being
customer arented,

The Postal Service is very interasted in the senice needs of The community
and customer leedback (2 crucial to improving service. Concerms raged by the
community will be investigated by the Postal 3ervice and appropriaie actions
will be taken.

Customers exprassed concen over fhe apparent kack of interest by the Postal
Bendcs for the ne=ds of the community

The Postal Service is required to provids each commanity with regular and
effeclive sarvice, using the most cost efficient means possible, The proposed
aliemale delivery ssnice will meat the mailing and service needs of tha
commanity in a more cost effective mannar.
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24,

25

26.

28

20

Concern:

Responsa:

Responsa:

Concem:

Responsa;

Concerm:

Response;

Concern:

Responae:

Concerm;

Response:

Concarn:

Response:

Concern:

Response:

Congern;

Response:

Cusiomers fell inclemant weather and poor road conditions might impede
delivary

Customer expréssed & concemn about inclemant weather and poor road
conditions, that this might impede defvery, Both inclement weather and Beavy
maail volume can causs deviations from the nonmal delivery schedule,
Howewver, the carrier i required lo provide a vehicle of adequate size,
aquipped wilh necessary equipment (chains or snow fires, warning lights or
gigns, etc.) 1o serve the roule safely and efficiently and in accordance wilh
federal, state, and local motor vehicle laws and regulations.,

Cusiomers inquired about madbox installation and maintenanca.

Cluster box units are purchased, Installed, and maintainad by the Poslal
Service gt no expenaa to customaers.

Customers inquired about placing their mail on hold,

Customer inguired aboud placing their mall on kold. if a customar is going 1o
be gone for only & few days, the duster box unif will be able to retain that mad
for mast custemers. If the customer is going to be gone for a longer peniod of
time, they may request thal their mail be held at the Post Office during their
absence, Upon refurn the cusiomer asks the Post Dfice 1o resume delivery.
Hold requests al the Post Office must be for 8 minimum of three days and
rmaximum of 30 days. Those reguesting rmore than 30 daye may submit a
temparary change of address or apply for premium forsarding.

Customers guestioned as to i high svel management pay was being cut as a
rveans 1o cul expenses,

Wage freezes and benefits reduction is currenily being evaluated at all lavals
in the Postal Service.

Customers questioned as to why the Pasial Sanvice couldn't simply raise rates
o affzet the losees.

The Postal Sarvice is [sang competition from sdecironic communications. As
aresult, it is imperative that they confinus o keep rates low o entice
custorners 1o continue wusing the Postal Service. The Postal Service 15 dectated
by the Postal Requiatory Commission whether an increase in rate is granied
or not. The rate shall not exceed the inflafion-based prics cap (Consumer
Price Index for Urban consumers, CFIU) on price increasas.

Customers questioned if the rural carrier could handls the extra workload,

Rural camiers are paid based on an avaluation of the route. Due fo the
coalineal decling in mail volume, many routes within the Postal Service can
be added to before they mest an overburdened atatus.

Customers guaestionad the economic savings of the proposed disconlinuancs,
Concom was also expressed that too much money was spent in the larger
cities

Carrier service can be and, In this case, i more cost-efiective than
maintaining & postal facility and a postmaster posiion, The Postal Service
estimales an annusl savings wath this change. Additional fumds are necessary
in largar citios because of 8 grealer workload. Larger cities often realize
greater revenue which can offset their greater expanses,

Cuslomers stggested cutling management posatiions from lha top down
instead of taking services away fom cuslomers,

The Poskl Service arganizational “redesign® is aimed at cutting somse 3,000
administrative positions, or almost 21 percent of the total management
employess.

Custormners wanled to Enow who would make the final decision to dacontinue
tha Paost Office.

The final decision 1o close a Post Office will be mada by the Vics Preasident of

L [FST B . . T | PP i L LT, [ Fpe) SR SR o Pl
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Response:
A5, Concern:

Response:
5. Concerm

Response:

7. Concern:

Response:

Customers wanted to know why the Postal Service is looking at small cost
culing measures and nof kzrge cost culfing measures.,

The Postal Service is looking at every apporiunity within s power io reduce
costs. A reduction from & day delivary and the deferred payment [o the
refirement fund are two substantial expenses that are currantly seeking
congress approval, In the meantime, the Postal Service is forced to look at all
means of reduction including station and pest office discontinuance in areas
whera sanice can be provided by an altemate means.

Customers wese concered wivy the postmaster position was nal flled.

Al management positions were frozen in anficipalion of the reorganization
efiorts,

Custormers were ooncemed about growih in thie community,

The: growth of 8 community does not depand on the location of a Post Office.
Based on informaion obdained by the Postal Service, it was defermined thal
there has been minimal growth in the area in recent years. Carrier senvica will
e able to accommodate fubure growth,

Custarmers were concemed about later delivery of mail

The top priority of the Postal Service is to provide mail servics in the mast
efficient manner possible because all of our cosls are reflacted in postage
rates customers must pay. Delfvery costs are ona of our bigges! expenses, so
yiou can be assured that careful thowght s given to the struciure of each
route. & customer's locafion on a carries’s line of iravel determines the time of
day madl is delivered. This, of course, pracludes providing eary defivery of
mail fo evary customer bacause, o matter how we structure a route,
soanebody must be last. We do, however, carefully consider the volume of
mail for sach route o thal we can deliver the greatest amowst of mail at the
earliest possibla hour, Wilh the largest fleet of delivery vehicles in the wordd,
i minimize wehicle and fusl expenses we must also pay special attention fo
energy conservation measures. When the price of gasoline goes up one cent
per galion our total gasoling cosl rises more than 33 million, Therefore, when
structuring a route, we must balance aur goal 1o deliver as much mail as
possible as early as possible with the need fo minimize the frave distance a
route must cover, Wa do regret the incomeeniencs o cusfomers who would
fike, bud cannol recelve, eardy mail delivery. For those cuslomerns we offer
alternalive delivary senices, such as Post Office box sarvice thal provide
Acceas to their meil earsar and throughaul the day.

Cupstormers wre concemed about obtaining services from the carrier

Custorners were concermead about obtaining services from the carer, refad
gervices provided al the posl office are avallable from the camier. Moz
fransaciions do not require mesting the carrier at the mailbox, Stamps by Mad
and Money Order Application forms are avallable for cusfomer convenience.
Listed balow are some services available from the carmar and how 1o obiain
Foem

PURCHASING STAMPS BY MAIL

The Stamps by bMall Program provides cusiomers the opparunity to purchase
stamips, envetopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Ruraly, available from the post office or the camer, Commemarative
stamps and stamp collecting producis are aleo available. The cosformer
addresses the postage paid order form envelops, encloses payment by
personal check or postal money ordar mads payable to the US Postal

Bervice, and mals the form (postage-fres) or leaves it in the mailbox for the
carmier to pick up. Most orders are processed svernight, and some immediately.

PURCHASING POETAL MOMEY ORDERS

Customers may purchase monay arders by meeting the carrier at the mailbos,
completing an application, and paying the carrier (n cash) the price of the
money order, phus the fee. The carrier gives tha customer a receipt for the
application. The money order i5 completed when the carrier returns to the post
office, and a money order receipt is [ef in the customar's mailbos on the next
defivery day, Most customers provide the carmer with a slamped,
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38, Concarm:
Rasponsds;

3% Concem:
Response:

4. Concem:
Rasponsa:

41, Conocern:
Response:

42 Concam:
Response:

fesr werification on the naxt delvery day,

SPECIAL SERVICES

Spacial services such as carified, registerad, Express Mal, delivery
confemation, signature corfirmation, and COD may be obtained from fhe
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carmier will provide the services that day and leave a cuslomer receipt in
thee maliox on the necxt dalivery day

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may

recpsest that their mai be hedd al the post office during their absence. Lipon
redurn the customer asks the post office o resume delivery

Cuglomers were concarmed aboul senlor citzens

Cuslomer expressed a concorn aboul senior citizens. Carrier senvice is
beneficial bo many senior cilizens and those who face special challanges
becauss the camier can provide delivery and retail sarvices to roadside
mailboxes o CBUs. Customers do not have b make a special irip 1o the post
office for sarvice, Special provisions are mada for hardship cases or special
custemer needs. To request an exception for hardship delivery, cuslomers
may contact the Rockwell postmaster for more information.

Customers were concamad that the Postal Service is wasting money an
achrarising

Advertising s a necassary measure o ensure that America is educated abow
tha types of senices wa provide. Many of our advertising efforts have baen
very sucoessful in enlicing cUSIoMErs 0 USE our Eervices

Customers wondered if the Postal Servie would congider shortening the hours
at the Swaledale Post (Mfice instead of discontinuance.

Howr recducdion is nal feasible when effective and regular sendce can be
provided b the communily by a more cost efficient alternate means.

Custamers wondered if they would be able to se the surveys that were
perfaimed,

Custamers will be able to ses the surveys which will be part of the record that
will be availabbe for viewing during the 60 day proposal pasting period,

Customers wondered why we are closing small post offices when it would
only provide a small percentage of savimgs.

The Postal Senvics | drastically looking at every opporiunily o become mars
efficient at every level within the Postal Service. Evary level of operalions is
being evaluated 1o see if there are mone cost efficlent ways fo perform that
operation
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Some advantages of the propasal ane:

1. The rural or contract delivary canmier may provide retall services, slleviating the need o go to the post
office. Stamps by Mall order forms are provided for customer convenlence.

Customers opting for camier service will have 24-hour access fo their mail.

Savinga for the Postal Service confribue in the long run o stable postage rates and savings for
CAsHOMErs.

CBUs can offer the security of individually locked mail compariments. Parcel lockers provide convenient
parcel defvery for cusbomers.

L Customers opting for camier sanice will not hawve to pay post office box fees.

il Saves time and anergy for customers who drive 1o the post office to pick up mall,

2.
3
4

Some disadvantages of the proposal are:

1. The loss &f @ retall cutlet and a postmaster position in the community. Retai sarvices may be provided
by the rural or conlract delivery carmier.

2 Meeting the rural or contract delivery carrier at the box to transact business, However, it is mat
necassary 1o be presant to conduct mast Postal Service transaclions.

% A change in the mailing address, The community name will continue to be used in the new address. A

carmriar roufe addréss will be assignad.

Taking all available information into consideration, the Postal Service concludes this proposa will provide a maximurn degres of
effective and requis postal services to the community,

IL EFFECT ON COMMUNITY

Swaledale is an incorporated community located in Cerra Gordo County. The comimunid is administared palitically by City Hall.
Palica protection Is provided by the Cerro Gorda County Sherifl. Fire protection is provided by the Swaledala Fire Department, The
community is compeised of Farmers, and those who commute to work at nearby commundies and wark in local businesses.

Businesses and organizations inchude: Swaledale Methodist Cherch, Swaledals Valunteer Fire Depariment, Sweatedale Public
Uh{ag, City of Swaledale. , The Cut Cottage, Motocycle Repair & Service, Pederasan Implement, Watters LIP Gas, Doors Inc,
First Secunty Bank, Fronfier Communications . Residents may travel to nearby communities for other supphes and senices.

Monpostal services provided at the Swaledale Post Office will be avallatle a1 the Rockwell Post Office. Government forms nosmeally
provided by the Post Office will also be available al the Rockwell Post Office or by contacting your local govemment agency.

The following nonpostal concams were exprasaad from questionnaires, the community meeting, on the patition, and on the
congressional inoguEn

1. Concerm: Customer expressed a concem aboul nenpostal senicas.

Response: Monpostal servicea provided at the Post Office will be available at
the administirative Post Office. Government forms normally provided
ty the Post Offica will also be avallable at the administralive Post
Office of by contacting your local government Sgency.

, Customer expressed a concem about the loss of the community
2. Concerm: bulletin bessrd at the Post Cffice.

Response: Many retail oullats and grocery stores are now displaying a pubhic
bullstin beard 10 which items can be posted for sale, andvor lost and
found items can be posted, and & vanisty of other information. The
adminiatrative Post Office may have & public bulletin board which
may ba used o post the same information,

: Cusiomer expressed a concarn about the loss of the commumnity
% apsaay bulletin baard at the Post Office.

Rasponss: Many relad outlets and grocery stores are now displaying a public
bubBistin board in which items can be posted for sale, and\ar lost and
found items can be posted, and a variety of other information. The
admindstrative Post Office may have 3 public bullstin board which
may be used o post the same information.

4. Concemn: Cuslemers expressad concarm for loss of community identity
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Response: A commurnity's idenfity derives from the inferest and vitality of its
rasidenls and heir use of its name. The Postal Service |5 helping 1o
presanm community identily by continuing the use of the Swaledals,
1A 50477 in addressas.

Based on the information obtained in the course of this discontinuance siudy. the Postal Service condudes this propossal will not
adversaly affect the community,
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L EFFECT ON EMPLOYEES

The pastmaster position becaims vacant when the postmaster refired on Apeil 03, 2007, Tha noncareer postmastar relief {PMR)
may be separated from the Postal Service. Mo other Fostal Sarvice amployes will be adversely affectad. Since the postmaster
vacancy an 0T has been installed 1o operate the office,

IV. ECOMOMIC SAVINGS
The Postal Service estimates an annual savings of § 33,884 with a breakdown as follows:

Postmaster Salary (EAS-11, Mo COLA) 533,188
Fringe Benefits @ 33.5% 11,111
Annual Lease Costs +5 1600
Total Annual Cosls 5457748
Less Annual Cost of Replacement Service -5 11.885
Total Annual Savings —5 33004

V. OTHER FACTORS
The Postal Service has identified no oiber faciors for consideration,

VIL SUMMARY

The Postal Sarvics i propoesing to close the Swaledale, 1A Post Office and provide delivery and refad services by nural roule
seryice under the adminisirative responsibility of the Rockwell Post Office, Iocated seven miles away

The postmaster retired on April 03, 2007. If the office has a noncareer PMR{s), they may be separated from the Postal Service,
however, attempts will be made o reassign the employes(s) to 8 nearby facility, No other employaal(s) will ba adversaly affactad,
Post office mail volume has declined, Effective and regular senvice will continue to be provided by rural route service.

The Swaledale Post Office provided defivery and retail service 1o 84 PO Box or general delivery customers and 68 delivery routa
customers, The daily retall window transactions averaged 168. There are no permit madlors of postage metar cusiomers.

There will no longer be a retall outlet in the community, However, dali and refall services mag be available from a rural or
contract delivary camer, which could alleviate the need to travel to a post office for service. The Postal Service will save an
sstimated 533,594 annually. A disadvantage to some may bu in meeting the rural or conlract delivery carrier to ransact businesa.
Howrever, it is nol necessary to be present lo conduct most Postal Service transactions with a rural or contract delivery carrier

Taking all avallable information into consideration, the Postal Senvice has determined thal the advantages outweigh the
disadvantages and this proposal is warranted,

VII. NOTICES

A Support Materals. Copies of all materials upon which this propesal is based are svailable for public inspection at the
Swaledale Posl Office | Thornton Post Office and Rockwell Post Office during narmal office hours,

B This s & propesal. It is not a final determinallen to dos= this post office. If a final determination is made o close this post
offica, after public comments on this proposal are received and taken into accound, a netice of that final determination will be
pasted in thiz office.

The final detarmination will contain instructions on how affected customers may appeal thal decision to the Postal Regulatary
Commission, Any such appeal must be received by the commission within 30 days of the pasting of the final determination.

; ; f [ OT2H2011

THOMAS ALLEN Dale
Manager, Post Office Operations
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Optional Comment Form

Following are comments | wish to make concerning the proposed discontinuance of the
SWALEDALE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable eflects you

believe the proposal would have on the regularity or effectiveness of your postal services

Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on vour community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

MName of Postal Customer Signature of Postal Customer

Mailing Address

Citv, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE

09/19/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 09/20/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby, Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until vou receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance,

Sincerely,

{_- 'Y ;‘i

-

| '-_J_.-"aM "I_ II."H'\.,‘_-_.i—--.-—

KAREN LENANE

Past Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IDWA 52406-9998
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\ : INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
P4 AR THE SWALEDALE, IA POST OFFICE
\\-.___C‘;O’s'?'."_,/ AND CONTINUE TO PROVIDE

SERVICE BY RURAL ROUTE SERVICE

To the customers of the Swaledale Post Office:
The Postal Service is considering the close of the Swaledale Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/20/2011 through 09/20/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Swaledale Post Office , Thornton Post Office
and Rockwell Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

or more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

THOMAS ALLEN
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SWALEDALE, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Swaledale Post Office:
The Postal Service is considering the close of the Swaledale Post Office for reasons stated in the accompanying proposal.

During the 80-day posting period from 07/20/2011 through 09/20/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Swaledale Post Office , Thornton Post Office
and Rockwell Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

or more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

THOMAS ALLEN
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE SWALEDALE, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Swaledale Post Office:
The Postal Service is considering the close of the Swaledale Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/20/2011 through 09/20/2011 you are invited to provide written comments, Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Swaledale Post Office , Thornton Post Office
and Rockwell Post Office . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

‘or more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.

Thank you for your assistance.

THOMAS ALLEN
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 09/19/2011

Postal Customers of the Swaledale Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Swaledale Post Office, which was posted 07/20/2011 through 09/20/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Swaledale Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

THOMAS ALLEN
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998



Docket: 1384081 - 50477
Irem Nbr 38

Page Nbr: |
E UNITED STATES
POSTAL SERVICE »
10/05/2011

CHARLOTTE POLSDOFER

PO BOX 63
SWALEDALE, |A 50477

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Swaledale Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

‘You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Karen Lenane at (319) 399-2902.

Sincerely,

Thomas Allen
Manager, Post Office Operations
PO Box 9998
Cedar Rapids, lowa, 52406-9998
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Optional Comment Form & ‘\

/ A\
collowing are comments I wish to make concerning the proposed discontinua?rce oj e M
SWALEDALE Post Office. | 13 5, y

8 Effect on Your Postal Services. Describe any favorable or unfavorable effects you/ oy
believe the proposal would have on the regularity or effectiveness of yout'ie cm

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Analysis of 60-Day Posting Comments

Number of comments returned
Total questionnaires distributed 1
Favorable comments o]
Unfavorable comments 1_
Mo opinon expressed Q
1

Total comments returned

Postal Concerns
The following postal concerns were expressed

Concern (UnFavorable):

e 7
Customers were concerned about mail secunty.

Response

Gustomers may plage a lock on therr mailboxes, The mailbox m have a slot larae encugh to.a ihe
customet's normal daily mail volume. The Pestal Service rioes not open mailboxas which are locked and does not accept
keys for this purposa

Nonpostal Concerns
The following nonpostal concerns were expressed



Pam N, 38

Fugge bbor |
E UNITED STATES
POSTAL SERVICE «
08302011

MEMO TO THE RECORD

SUBJECT: BWALEDALE
Docket Mumber 1384081 - 50477

The proposal 1o consolidate the S\WWALEDALE was posted with an “Invitation for Camments,” at the SWALEDALE fram 07/20/2011
threasgh OS/20/2011 . No comments were received. There is no change 1o tha original proposal, Accordingly, thare is no nesd 1o
muodify the proposal 1o address comments.

KAREMN LEMAME
Post Office Review Coardinador
HAWKEYE PFC Disbrict
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A, Offica

Marme SWALEDALE Stabe: 1 &n Code: 50477

fraa; District  HAWKEYE PFC

Congressiongl Cusirict.  WB-04 Counly: LERRLD BORDL

EAS Grade: il Finance Mumbar, 1BA7T12

Past Office: (¥l Clazaified Slation ] Classified Branch ] cra []

Thiz lamrm is & placa holder Tor number 38, There was a premature appeal recesad
Prepared by Karen Lenane Cate 10/Da4201 1
Thie: HAWKEYE PFC Past Ofice Review Coordinator
: (315}

Tefa Mo: [314) Ige-2802 Fax Mo 389.6502
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09/30/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SWALEDALFE
Docket Number 138408 - 50477

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

R e '| b
/5 EL{ ﬂ |'I ' f Vg

f

GAIL HENDRIX
District Manager
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UNITED STATES
POSTAL SERVICE -«

10/04/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Swaledale Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Thomas Allen Manager Post Office Operations.

TL
. \111\
' I

WILLIAM HERRMANN

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS. IOWA 52406-9998

Enclosures:

One copy of record (http:/hqcsopps.usps.gov/public/dis/4E/P1384081.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the SWALEDALE was received by 10/06/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.



Date of Posting: 10/17/2011

Date of Removal: 11/18/2011

FINAL DETERMINATION TO CLOSE
THE SWALEDALE, IA POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1384081 - 50477



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Swaledale, |A Post Office and provide delivery and retail services
by rural route service under the administrative responsibility of the Rockwell Post Office, located seven miles away.

The postmaster position became vacant when the postmaster retired on April 03, 2007. Since the postmaster vacancy an OIC has
been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Study for discontinuance request based
on minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective and
regular service by an alternate means.

The Swaledale Post Office, an EAS-11 level, provides service from 08:00 - 12:00 - 13:00 - 16:45 Monday - Friday , 08:00 - 10:00
Saturday and lobby hours of 08:00 - 17:00 on Monday - Friday and 08:00 - 10:00 on Saturday to 84 post office box or general
delivery customers and 68 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders;
special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance
and dispatch of all classes of mail.

The retail window averaged 16 transaction(s) accounting for 17 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $20,613 ( 54 revenue units) in FY 2008; $18,964 ( 49 revenue units) in FY 2009; and $19,909 ( 52 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 13, 2011, representatives from the Postal Service were available at Swaledale City Hall to answer questions and provide
information to customers. 48 customer(s) attended the meeting.

On May 17, 2011, 152 questionnaires were distributed to delivery customers of the Swaledale Post Office. Questionnaires were
also available over the counter for retail customers at the Swaledale Post Office. 60 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 10 favorable, 12 unfavorable, and 38 expressed no opinion.

One congressional inquiry was received on June 29, 2011.

A petition supporting the retention of the Swaledale Post Office was received on June 23, 2011, with 79 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Rockwell Post Office, an EAS-16
level office. Window service hours at the Rockwell Post Office are from 09:15-12:00 & 13:45-16:00, Monday through Friday, and
09:15 10:15 on Saturday. There are 153 post office boxes available.

Retail service is also available at the Thornton Post Office an EAS-13 level office, located six miles away. Window service hours at
Thornton Post Office are from 08:45-11:45 & 13:00-16:15, Monday through Friday and 08:45 10:30 on Saturday. There are 66
post office boxes available for rent,

The proposal to close the Swaledale Post Office was posted with an invitation for comment at the Swaledale Post Office , Thornton
Post Office and Rockwell Post Office from July 20, 2011 to September 20, 2011. The following additional concerns were received
during the proposal posting period:

1. Concern: Customer expressed a concern about mailbox vandalism.

Response: This is a problem that is experienced in many communities. Customers may
install a heavier gauge metal box or brick veneer mail box to make it resistant
to vandalism. If Cluster Box Units are utilized they can provide the security of
individually locked mail compartments. Customers should report mailbox
vandalism to the county sheriff.

% CORGEHA Customer; asked why their Post Office was being discontinued while others
were retained.
Response: Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers expressed concern for those customers with disabilities who are

3 Concern: not able to go to administrative Post Office to pick up their mail.



Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer's location on a carrier’s line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application farms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment,
The carrier will provide the services that day and leave a customer receipt in
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Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post Office
with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and money order sales.

Customers were concerned about permit mailing.

Administrative responsibility for the permit account will be or has been
transferred to the administrative Post Office. Mailings must be submitted to
that office for verification. Customers interested in obtaining a permit should
contact the administrative postmaster.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

Customer asked what they could do to stop the closing of their Post office.

Customers are asked to voice their concerns through the meeting this
evening, through the questionnaires, through their congressional, and through
petitions filed within the community.

Customer asked why not consolidate the Swaledale Post Office with others
and leave the Swaledale PO open.

Swaledale is being studied for discontinuance since there is a vacancy in the
office. When there is a vacancy it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means. Rural delivery is a more cost efficient means of alternate
service than a brick and mortar building. Rural delivery can provide the
community of Swaledale with effective and regular service.

Customer expressed a concern about irregular hours that the rural route
serves the community

Carriers strive to provide service at approximately the same time on a daily
basis, however mail volumes and weather conditions often effect delivery
times. If you desire special services from the rural carrier you may leave a
note in your mailbox instructing the carrier to sound his horn, and then meet
the carrier to receive services. Retail services may also be obtained at the
Rockwell Post Office.

Customer expressed a concern about the cost savings obtained by the Postal
Service from the closure of Post Offices. Quoting the PRC which said if the
Postal Service closed 1000 Post Offices, it would only save 0.7% of the postal
budget.

The Postal Service has developed and begun implementing a range of
cost-reducing initiatives. These include: consolidating operations, adjusting
delivery routes, restructuring administrative and processing functions and
closing district offices. We also have introduced several new products and
services, including Priority Mail Flat Rate boxes and Adult Signature service,
in an effort to grow revenue.

Customer expressed a concern about the inability of the rural carrier to weigh
and rate letters and packages.
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The rural carrier will accept any letters or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill
for the amount over the estimate.

Customer is concerned about having to travel to another post office for service

Customer expressed a concern about having to travel to another post office
for service. Services provided at the post office will be available from the
carrier, and customers will not have to travel to another post office for service.
Most transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. If the customer has access to a computer than log on to
WWW.USPS.COM where a customer can buy stamps ar print postage.

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.
Customers expressed a concern about leaving money in the mailbox

A questionnaire was sent to the postal inspection service concerning mail
theft and vandalism in the area. Their records indicate that there has not been
any report of mail theft or vandalism in the area. However, customers may
place a note in their mailboxes instructing the carrier to sound their horn when
they arrive, in order to transact financial business.

Customers expressed concern about collection of outgoing mail

Customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the carrier when serving the route. The
customer should raise the flag on the mailbox to alert the carrier that outgoing
mail is to be collected from the mailbox. Or if cluster box units are utilized
there is a collection box for the deposit of outgoing mail.

Customers expressed concern about collection of eutgoing mail

Customer expressed a concern about the collection of outgoing mail.
Collection of mail will be made by the rural carrier when serving the town of
Swaledale.

Customers expressed concern about misdelivered mail

The concern about misdelivery has been brought to the attention of the OIC.
The Postal Service regrets any inconvenience that customers have
experienced because of misdelivery. We consider misdelivered mail a very
serious problem and appreciate when customers report this to us since it
provides an opportunity to take corrective action.

Customers expressed concern for those customers with disabilities and senior
citizens who would not be able to go to Rockwell Post Office to pick up their
mail.

Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox or cluster box units. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme
physical hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the Rockwell postmaster.

Customers expressed concern over a postal representative not being
customer oriented.

The Postal Service is very interested in the service needs of the community
and customer feedback is crucial to improving service. Concerns raised by the
community will be investigated by the Postal Service and appropriate actions
will be taken.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community
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Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might impede
delivery

Customer expressed a concern about inclement weather and poor road
conditions, that this might impede delivery. Both inclement weather and heavy
mail volume can cause deviations from the normal delivery schedule.
However, the carrier is required to provide a vehicle of adequate size,
equipped with necessary equipment (chains or snow tires, warning lights or
signs, etc.) to serve the route safely and efficiently and in accordance with
federal, state, and local motor vehicle laws and regulations.

Customers inquired about mailbox installation and maintenance.

Cluster box units are purchased, installed, and maintained by the Postal
Service at no expense to customers.

Customers inquired about placing their mail on hold.

Customer inquired about placing their mail on hold. If a customer is going to
be gone for only a few days, the cluster box unit will be able to retain that mail
for most customers. If the customer is going to be gone for a longer period of
time, they may request that their mail be held at the Post Office during their
absence. Upon return the customer asks the Post Office to resume delivery.
Hold requests at the Post Office must be for a minimum of three days and
maximum of 30 days. Those requesting more than 30 days may submit a
temporary change of address or apply for premium forwarding.

Customers questioned as to if high level management pay was being cut as a
means to cut expenses.

Wage freezes and benefits reduction is currently being evaluated at all levels
in the Postal Service.

Customers questioned as to why the Postal Service couldn't simply raise rates
to offset the losses.

The Postal Service is facing competition from electronic communications. As
a result, it is imperative that they continue to keep rates low to entice
customers to continue using the Postal Service. The Postal Service is dictated
by the Postal Regulatory Commission whether an increase in rate is granted
or not. The rate shall not exceed the inflation-based price cap (Consumer
Price Index for Urban consumers, CPI-U) on price increases.

Customers questioned if the rural carrier could handle the extra warkload,

Rural carriers are paid based on an evaluation of the route. Due to the
continual decline in mail volume, many routes within the Postal Service can
be added to before they meet an overburdened status.

Customers questioned the economic savings of the proposed discontinuance.
Concern was also expressed that too much money was spent in the larger
cities

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal Service
estimates an annual savings with this change. Additional funds are necessary
in larger cities because of a greater workload. Larger cities often realize
greater revenue which can offset their greater expenses.

Customers suggested cutting management postitions from the top down
instead of taking services away fram customers.

The Postal Service organizational “redesign” is aimed at cutting some 3,000
administrative positions, or almost 21 percent of the total management
employees.



32.

33.

34.

35.

36.

37.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Customers wanted to know who would make the final decision to discontinue
the Post Office.

The final decision to close a Post Office will be made by the Vice President of
Retail and Delivery Operations in Washington DC.,

Customers wanted to know why the Postal Service is looking at small cost
cutting measures and not large cost cutting measures.

The Postal Service is looking at every opportunity within its power to reduce
costs. A reduction from 6 day delivery and the deferred payment to the
retirement fund are two substantial expenses that are currently seeking
congress approval. In the meantime, the Postal Service is forced to look at all
means of reduction including station and post office discontinuance in areas
where service can be provided by an alternate means.

Customers were concered why the postmaster position was not filled.

All management positions were frozen in anticipation of the reorganization
efforts.

Customers were concerned about growth in the community.

The growth of a community does not depend on the location of a Post Office.
Based on information obtained by the Postal Service, it was determined that
there has been minimal growth in the area in recent years. Carrier service will
be able to accommodate future growth.

Customers were concerned about later delivery of mail

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer's location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day:.

Customers were concerned about obtaining services from the carrier

Customers were concerned about obtaining services from the carrier, retail
services provided at the post office are available from the carrier. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the post office or the carrier. Commemorative
stamps and stamp collecting products are also available. The customer
addresses the postage paid order form envelope, encloses payment by
personal check or postal money order made payable to the US Postal

Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox,
completing an application, and paying the carrier (in cash) the price of the
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money order, plus the fee. The carrier gives the customer a receipt for the
application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next
delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery,

Concern: Customers were concerned about senior citizens

Response: Customer expressed a concern about senior citizens. Carrier service is
beneficial to many senior citizens and those who face special challenges
because the carrier can provide delivery and retail services to roadside
mailboxes or CBUs. Customers do not have to make a special trip to the post
office for service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery, customers
may contact the Rockwell postmaster for more information.

Customers were concerned that the Postal Service is wasting money on

Concern: advertising.

Response: Advertising is a necessary measure to ensure that America is educated about
the types of services we provide. Many of our advertising efforts have been
very successful in enticing customers to use our services.

CoRGRT: Customers wondered if the Postal Servie would consider shortening the hours

. at the Swaledale Post Office instead of discontinuance.

Response: Hour reduction is not feasible when effective and regular service can be
provided to the community by a more cost efficient alternate means.

: Customers wondered if they would be able to see the su rveys that were

Concem! performed.

Response: Customers will be able to see the surveys which will be part of the record that
will be available for viewing during the 60 day proposal posting period.

Coficeiti: Customers wondered why we are closing small post offices when it would

! only provide a small percentage of savings.
Response: The Postal Service is drastically looking at every opportunity to become more

efficient at every level within the Postal Service. Every level of operations is
being evaluated to see if there are more cost efficient ways to perform that
operation.

Some advantages of the proposal are:

1.

om AN

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers wha drive to the post office to pick up mail,

Some disadvantages of the proposal are:

: 5

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.



2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Swaledale is an incorporated community located in CERRO GORDO County. The community is administered politically by City
Hall. Police protection is provided by the Cerro Gordo County Sheriff, Fire protection is provided by the Swaledale Fire Department.
The community is comprised of Farmers and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Swaledale Methodist Church, Swaledale Volunteer Fire Department, Swaledale Public
Library, City of Swaledale. , The Cut Cottage, Motocycle Repair & Service, Pederesen Implement, Watters L/P Gas, Doors Inc,
First Security Bank, Frontier Communications . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Swaledale Post Office will be available at the Rockwell Post Office. Government forms normally
provided by the Post Office will also be available at the Rockwell Post Office or by contacting your local government agency.

The following nenpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services.

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

; Customer expressed a concern about the loss of the community
Z Concern; bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

. Customer expressed a concern about the loss of the comm unity

5 Goncom; bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Past Office may have a public bulletin board which
may be used to post the same information.

4, Concern: Customers expressed concern for loss of community identity
Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Swaledale,
IA 50477 in addresses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on April 03, 2007. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 33,894 with a breakdown as follows:



Postmaster Salary (EAS-11, No COLA)
Fringe Benefits @ 33.5%
Annual Lease Costs

Total Annual Costs
Less Annual Cost of Replacement Service

Total Annual Savings

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

$ 33,168
$11111

$45779
-$11.885



VI. SUMMARY

This is the final determination to close the Swaledale, I1A Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Rockwell Post Office, located seven miles away.

The postmaster retired on April 03, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
The mail volume has declined. Effective and regular service will continue to be provided by rural route service.

The Swaledale Post Office provided delivery and retail service to 84 PO Box or general delivery customers and 68 delivery route
customers. The daily retail window transactions averaged 16. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $33,894 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Swaledale Post Office , Thornton Past Office and Rockwell Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Swaledale Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Swaledale Post Office , Thornton Post Office and Rockwell Post Office during normal office hours.

N Oy 10/11/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE .

10/17/2011

OFFICER-IN-CHARGE/POSTMASTER
Swaledale Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Swaledale Post Office Final
Determination Docket No. 1384081 - 50477

Please post in the lobby the enclosed final determination to close the Swaledale Post Office. The
final determination must be posted in a prominent place from 10/17/2011 through close of business
on 11/18/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/19/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902.

Sincerely.

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES
POSTAL SERVICE .«

10/24/2011

DISTRICT MANAGER
PO BOX 9998
CEDAR RAPIDS, [OWA 52406-9998

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- SWALEDALE

The final determination 1o discontinue the subject Post Office is enclosed. along with a Postal Bulletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record. one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing
instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission. the office will be officially discontinued the first Saturday that falls 60 days
after posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact
this office if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner
than 60 days after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending,

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin.

If you have any questions. please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

cC:
Vice President, Area Operations, WESTERN Area



