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In the past two weeks, the Postal Service, as settlement coordinator, and
Bank One have had extensive discussions with the Office of Consumer Advocate
regarding factual issues that OCA sought to have clarified in the record with the
goal of obviating the need for a hearing. In addition, the Postal Service and
Bank One yesterday filed numerous interrogatory responses, many of them
revisions or supplements to earlier responses, in an effort to address the OCA’s
concerns. In the wake of these efforts, the Office of the Consumer Advocate
today filed a Statement Concerning the Need for A Hearing, indicating that OCA
no longer requests a hearing.

The Postal Service, Bank One and OCA have also pursued the possibility
of a complete or partial settlement on the merits, and settlement discussions are
continuing. Should these efforts achieve success, the Settlement Coordinator

will immediately file a Settlement Report. If not, the Settlement Coordinator will



file the next report on September 14, 2004.
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