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The instructions contained in the interrogatories DFC/USPS-1-18 in Docket C2001-1,
dated May 19, 2001, are incorporated herein by reference. In accordance with the
provisions of Rule 25[b], | am available for informal discussion to respond to your
request to “clarify questions and to identify portions of discovery requests considered
overbroad or burdensome.”

Respectfully submitted,

March 22, 2004 David B. Popkin, PO Box 528, Englewood, NJ 07631-0528

DBP/USPS-149 Lines 12-16 of Page 13 of the Testimony state that establishment of
service standards is a dynamic undertaking and that there was a moratorium on
requests from the field for adjustments in First-Class Mail service standards. Lines 16-
17 indicate that the moratorium has been lifted. [a] What date was the moratorium
lifted? [b] Please provide a copy any notices that were sent to the field advising either
that the moratorium was lifted and/or the procedures to be followed in requesting
adjustments. [c] Please provide a listing of all requests for adjustments in First-Class
Mail service standards that have been received from the field since the lifting of the
moratorium. This listing should include, as a minimum, the date of the request, the
adjustment desired, the justification for the adjustment, the action taken by
headquarters, and the date of implementation, if any. [d] Please provide copies of all

requests and related correspondence received since the lifting of the moratorium.




CERTIFICATE OF SERVICE
| hereby certify that | have this day served the foregoing document upon the required
participants of record in accordance with Rule 12 and the order authorizing Electronic
Service for this Docket.
March 22, 2004 David B. Popkin



