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OCA Letter Concerning Complaint on

Removal of Collection Boxes


August 21, 2003

Hon. Steven W. Williams, Secretary

U.S. Postal Rate Commission

Washington, DC 20268-0001

Dear Mr. Williams,


After reviewing a letter I transmitted to you on Monday, August 18, 2003, concerning the Commission’s use of Customer Satisfaction Measurement information, I discovered two typing errors.

On page 4 of my August 18th letter, 3 lines from the bottom, I typed “scompetition” instead of “competition.”  On page 6, in the second line from the top, I typed “stautes” instead of “statutes.”

Please substitute revised pages 4 and 6 for the pages originally submitted.


Thank you for your assistance.







Sincerely,







Shelley S. Dreifuss







Director, Office of the Consumer Advocate

U.S. Postal Rate Commission

Washington, D.C. 20268-0001

(202) 789-6837; fax  -6819

e-mail:  dreifusss@prc.gov

