Postal Rate Commission Web Survey

Please take a few moments to answer the following questions about the www.prc.gov site.

How frequently do you access the Commission's website? (check one)

O more than three times a day O weekly
O two to three times a day O monthly
O daily O never

O twice a week

When do you usually access the site? (check all that apply)

O 6:00 am to 10:00 am O 6:00 pm to 10:00 pm
O 10:00 am to 2:00 pm O 10:00 pm to 2:00 am
O 2:00 pm to 6:00 pm O 2:00 am to 6:00 am

List three features you like about the site. Indicate how important they are.

very
somewhat
not important

very
somewhat
not important

very
somewhat
not important

List three areas that need improvement. Indicate how important you believe improvement is.

very
somewhat
not important

very
somewhat
not important

very
somewhat
not important

Do you have any other comments or suggestions?

Name (optional)

Please return to the PRC Administrative Office, 1333 H Street NW, Suite 300, Washington, 20268-0001.



