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OCA/USPS-T1-11.	In your testimony at 17, footnote 10, you indicate that “customers, for the most part, could avoid this large increase by switching their box to their local post office.”


a.	If a customer’s local post office does not have any available post office boxes available for rent, will the customer have to pay the non-resident fee for a post office box at the next nearest post office?  Please explain your response.


b.	If a customer’s local post office does not have a vacant post office box of the size requested by a customer, does the customer have to pay the applicable rate for the next available size box, or does the customer get the next available size box at the same rate as the box initially requested?  Please explain your response.
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