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 The interrogatory is stated verbatim and is followed by the response. 

   

  Respectfully submitted, 

  UNITED STATES POSTAL SERVICE 
 
  By its attorneys: 
 
  Daniel J. Foucheaux, Jr. 
  Chief Counsel, Ratemaking 
 
 
 
  ______________________________ 
  Keith E. Weidner 
 
475 L'Enfant Plaza West, S.W. 
Washington, D.C. 20260-1137 
(202) 268-6252, Fax -3084

Postal Rate Commission
Submitted 7/12/2005 11:26 am
Filing ID:  45972
Accepted 7/12/2005



RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO OCA INTERROGATORY 

OCA/USPS-176.  In an article entitled, “U.S. Says New York Postal Workers Faked 
Express Delivery Times,” published in the New York Times on October 4, 2003, it was 
reported that: “Postal workers in New York City falsified delivery dates for express mail 
to give the appearance the mail was delivered on time, according to a study by the 
United States Postal Service's Inspector General.” 

(a) Please provide a copy of the IG Report. 
(b) Please report all other instances of falsified delivery dates for Express Mail in any 

other location in the country for FY 2001, 2002, 2003, 2004, and 2005 to date. 
(c) Please report all instances of falsified delivery times for Express Mail in any 

location in the country for FY 2001, 2002, 2003, 2004, and 2005 to date. 
(d) Please provide results of any Postal Service investigations of falsified Express 

Mail delivery dates or times conducted during FY 2001, 2002, 2003, 2004, and 
2005 to date. 

(e) Please describe any efforts to prevent the recurrence of falsified Express Mail 
delivery dates or times. 

 
RESPONSE: 
 
(a)  Please see the attached. 

 

(b)-(d) Please see the response to part (a).  The Postal Service has no further 

responsive information. 

 

(e)  The Postal Service continually seeks to ensure that proper scanning procedures are 

followed.  For example, managers in field offices conduct carrier scanning proficiency 

tests on an ongoing basis.  In the morning, managers make a list of pieces that require 

scanning on particular routes.  That evening or the following day, they monitor scanning 

reports to ensure that the carrier identified and scanned the pieces on the list, and then 

follow-up with the individual carriers concerning the test results.  This follow-up may 

involve retraining on proper scanning procedures.     

 

 


















