Postal Regulatory Commission Public Inquiry Log FY 2012 Quarter 1
(Includes Rate and Service Issues)

Intake  From City State Product Category Issue Sub Description PRC Action Action
Date Issue Taken Date
10/1/11 |Consumer |Pointe Aux N2011-1 Retail PO Comment on Postal Acknowledged 10/1/11
Pins closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/1/11 |Postal Personnel |Fraud Whistleblower complaint Referred to USPS  [10/1/11
Employee 0IG
10/1/11 |Consumer |Evansdale [IA A2011-103 (Retail PO Question on post office Answered by 10/1/11
closing |closing appeal process PAGR
10/1/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/1/11
Employee consolidations comments
10/1/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/1/11
Employee consolidations comments
10/1/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/1/11
Employee consolidations comments
10/1/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/1/11
Employee consolidations comments
10/1/11 |Consumer |Fall River MA N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/1/11 |Consumer [Fowlerton X N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/2/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/2/11
Employee consolidations comments
10/2/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/2/11
Employee consolidations comments
10/2/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/2/11
Employee consolidations comments
10/2/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/2/11
Employee consolidations comments
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10/2/11 |Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/2/11 |Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/2/11 |Consumer [Rock Island [TX N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/2/11 |Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/2/11 |Postal N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
Employee closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/2/11 |Consumer |Amity CT RFI Informatio |PO Question on public hearing |Answered by 10/6/11
n closing |prior to post office closing [PAGR
10/3/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer [Rock Island [TX N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
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10/3/11 |Consumer |Ward Co N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer [Rock Island [TX N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer [Long Island [TX N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Los Angeles [CA N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer [Convent NJ N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
Station closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/3/11 [Consumer |Warm MT N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
Springs closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Bisbee ND N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/3/11 |Consumer [Sedgwick CO N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 [Consumer NY N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/3/11 [Consumer |Westphalia [IN N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |White Cloud [KS N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/3/11 |Consumer |White Cloud [KS N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer |Lutts TN N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 |Consumer [Pueblo CO N2011-1 Retail PO Comment on Postal Acknowledged 10/3/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/3/11 [Consumer N2010-1 6 Days |Comment on USPS Acknowledged 10/3/11
proposal to eliminate comments
Saturday delivery
10/3/11 [|Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/3/11
Employee consolidations comments
10/3/11 [|Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/3/11
Employee consolidations comments
10/3/11 [|Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/3/11
Employee consolidations comments
10/3/11 [|Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/3/11
Employee consolidations comments
10/3/11 |Consumer |Venice CA Service Retail PO Comment on relocating Acknowledged 10/3/11
closing |Post office to new location |comments
10/3/11 |Consumer [West NY A2011-91 |Retail PO Question on post office Answered by 10/3/11
Stockholm closing |closing appeal process PAGR
10/3/11 [Consumer |Evansdale [IA A2011-103 (Retail PO Question on post office Answered by 10/3/11
closing |closing appeal process PAGR
10/3/11 [|Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/3/11
Employee consolidations comments
10/3/11 |Consumer [Latham MO A2011-71 (Retail PO Question on post office Answered by 10/3/11
closing |closing appeal process PAGR
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10/3/11 [|Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/3/11
Employee consolidations comments
10/3/11 [Consumer [Lorraine NY A2011-101 (Retail PO Question on post office Answered by 10/3/11
closing |closing appeal process PAGR
10/3/11 [Consumer |San CA Service Retail Other |Courtesy copy of letterto  |No response 10/3/11
Francisco USPS Facilities Manager  |necessary
concerning lease
termination
10/3/11 [|Postal GA USPS Comment on USPS Acknowledged 10/3/11
Employee financial financial situation comments
situation
10/3/11 [Consumer USPS Suggestio Suggestions to improve Acknowledged 10/3/11
financial n financial situation comments
situation
10/3/11 |Consumer [Woodgate NY USPS Suggestio Suggestions to improve Acknowledged 10/3/11
financial n financial situation comments
situation
10/3/11 |[Consumer |San Juan PR Internatio |Service Delivery |Missing |Package missing in mail Sentto USPSto  |10/3/11
nal mail sent to Columbia - further |assist & respond to
surface comments PRC & customer -
malil relayed to USPS
CA
10/3/11 [|Federal, |Washington |DC A2011-91 |Retail PO Comment on post office Acknowledged 10/3/11
State & closing |closing comments and
local govt placed copy in
commenter file
10/3/11 [|Postal N2010-1 6 Days [Comment on USPS No contact 10/3/11
Employee proposal to eliminate information
Saturday delivery provided to
respond
10/3/11 [Media MD Interview with the Referred to 10/3/11
Chairman regarding Chairman's Office
Section 701 of the PAEA
10/3/11 [Media RFI Informatio Question on pending Answered by PAGR (10/3/11
n legislation
10/3/11 |[Consumer |Houston PA Service Delivery |Delayed |Mail being delivered late in [Sentto USPSto  |10/4/11
Malil the day assist & respond to

PRC & customer
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10/3/11 |Consumer [Pocatello ID USPS Suggestio Suggestions to improve Acknowledged 10/5/11
financial n financial situation comments
situation
10/4/11 [|Federal, |Washington |DC N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
State & closing |Service request for comments and
local govt Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Douglas NE N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Douglas NE N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/4/11
Employee consolidations comments
10/4/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/4/11
Employee consolidations comments
10/4/11 |Postal New Orleans (LA Service Delivery |AMP Comment on AMP Acknowledged 10/4/11
Employee consolidations comments
10/4/11 [Media Interview with the 10/4/11
Chairman
10/4/11 [|Federal, [Washington [DC Service Delivery |AMP Comment on AMP Answered by 10/4/11
State & consolidations Chairman's Office
local govt
10/4/11 |Consumer |Saint Lucas [IA A2012-6 Retail PO Comment on post office Acknowledged 10/4/11
closing |closing comments and
placed copy in
commenter file
10/4/11 |Consumer USPS Comment on USPS Acknowledged 10/4/11
financial financial situation comments
situation
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10/4/11 |Consumer [Chicago IL Service Retail Coll box |Service inquiry on Sentto USPSto |10/4/11
collection schedule at assist & respond to
Moundsville, WV post PRC & customer
office
10/4/11 |Consumer [Chicago IL Service Retail Coll box |Service inquiry on Sentto USPSto |10/4/11
collection schedule at assist & respond to
Southeast Station, PRC & customer
Baltimore, MD
10/4/11 |Consumer [Chicago IL Service Retail Other |Request for response to Sentto USPSto |10/4/11
various issues in Largo assist & respond to
Station, Upper Marlboro, PRC & customer
MD
10/4/11 |Consumer [Chicago IL Service Retail Lobby Comment on lobby hours at|Sent to USPS to 10/4/11
hours |Freemont, WI post office  |assist & respond to
PRC & customer
10/4/11 |Consumer [Chicago IL Service Retail Lobby [Comment on lobby hours at|Sentto USPSto  [10/4/11
hours |Albany, NY post office assist & respond to
PRC & customer
10/4/11 |Consumer |Shepherdsvill|[KY Delivery |Service Delivery |Missing |Package missing in mail Sentto USPSto  |10/4/11
e confirmati mail assist & respond to
on PRC & customer
10/4/11 |Consumer [Como TN N2011-1 Retail PO Question on post office Answered by 10/4/11
closing |closing appeal process PAGR
10/4/11 |Consumer |Cliff Island  [ME N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
[nitiative
10/4/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and

Advisory Opinion on Retail
Access Optimization
Initiative

placed copy in
commenter file
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10/4/11 |Consumer |Whitetop VA N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Whitetop VA N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Columbus MS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Columbus MS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Columbus MS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Buchanan ND N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Bisbee ND N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/4/11 |Consumer |Bisbee ND N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Avon MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Divide MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative

10
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10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Maplewood (MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Richmond MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
Heights closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Clearmont (MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Turney MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Redford MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Maplewood (MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/4/11 |Consumer |Maplewood (MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Maplewood (MO N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Muscotah KS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Muscotah KS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |White Cloud [KS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |White Cloud [KS N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Gresham NE N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Natural Dam (AR N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/4/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer [Sunriver OR N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |Consumer |Clackamas [OR N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/4/11 |Consumer |Clackamas [OR N2011-1 Retail PO Comment on Postal Acknowledged 10/4/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/4/11 |[Consumer |San CA Service Retail Other |Courtesy copy of letter to  |Placed on file 10/4/11
Francisco USPS Facilities Manager
concerning lease
termination
10/4/11 |[Consumer |Salt Lake uT USPS Suggestio Suggestions to improve Acknowledged 10/5/11
City financial n financial situation comments
situation
10/4/11 |Postal Griffin IN USPS Suggestio Suggestions to improve Acknowledged 10/5/11
Employee financial n financial situation comments
situation
10/4/11 |Consumer |Red Bank NJ Service Retail Lobby Lobby hours at post office |Sent to USPS to 10/5/11
hours |not sufficient assist & respond to
PRC & customer
10/4/11 |Consumer |Griffin IN N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer |Summerville |SC Website Difficulty using comment Referred to IT 10/5/11
form Support
10/5/11 |Consumer |Springpost Ml N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
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10/5/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Rock Island [TX N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
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10/5/11 |Consumer |Meridian NY A2011-66 [Retail PO Question on post office Answered by 10/5/11
closing |closing appeal process PAGR
10/5/11 |Consumer |Pontotoc X N2011-1 Informatio |PO Question on post office Answered by 10/5/11
n closing |closing appeal process PAGR
10/5/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 [Media MD RFI Informatio Questions on interview with |Referred to 10/5/11
n the Chairman Chairman's Office
10/5/11 |[Consumer [Chicago IL Service Retail Coll box |Service inquiry on Sentto USPSto |10/5/11
collection schedule at 2 assist & respond to
Chicago, IL post offices PRC & customer
10/5/11 [Consumer [Chicago IL Service Retail Coll box |Service inquiry on Sentto USPSto |10/5/11
collection schedule at assist & respond to
Station L in Chicago, IL PRC & customer
10/5/11 |[Consumer [Chicago IL Service Retail Coll box |Service inquiry on Sentto USPSto |10/5/11
collection schedule at assist & respond to
Streeterville Station in PRC & customer
Chicago, IL
10/5/11 |[Consumer [Chicago IL USPS Suggestion Suggestions to improve Sentto USPSto |10/5/11
financial financial situation assist & respond to
situation PRC & customer
10/5/11 |[Media N2011-1 Informatio |PO Request for current list of |Provided link to 10/5/11
n closing  stations and branches latest list on
under consideration for website
closure
10/5/11 [Consumer |Lake Mills Wi USPS Suggestion Suggestions to improve Acknowledged 10/5/11
financial financial situation comments
situation
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10/5/11 [Consumer N2010-1 6 Days [Comment on USPS No contact 10/5/11
proposal to eliminate information
Saturday delivery provided to
respond
10/5/11 |Consumer |Los Angeles [CA N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/5/11 |Consumer |Washington |DC N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/5/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/5/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/5/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/5/11 [Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/5/11 |[Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
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10/5/11 [Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |[Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |[Consumer |Boons Camp |KY N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Cumberland [OH N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative

18



Postal Regulatory Commission Public Inquiry Log FY 2012 Quarter 1
(Includes Rate and Service Issues)

10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer [Townsend [MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 [Consumer |White Cloud [KS N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer |Rushville NE N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/5/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer |Hooker OK N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer |Hooker OK N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Schurz NV N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Consumer [Douglas AK N2011-1 Retail PO Comment on Postal Acknowledged 10/5/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/5/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/5/11
Employee consolidations comments
10/5/11 |Consumer |Pontotoc X Service Retail PO Question on appeal Answered by 10/5/11
closing |Process PAGR
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10/5/11 |Consumer [Falls Church [VA A2011-90 (Retail PO Comment on post office Acknowledged 10/6/11
closing |closing comments and
placed copy in
commenter file
10/5/11 |Consumer [Falls Church [VA A2011-90 (Retail PO Comment on post office Acknowledged 10/6/11
closing |closing comments and
placed copy in
commenter file
10/5/11  |Consumer RFI Informatio |Other  |Question on postal fee Referred to OGC |10/6/11
n structure
10/6/11 [Consumer ME N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 |Consumer [Falls Church [VA A2011-90 |Retail PO Comment on post office Acknowledged 10/6/11
closing |closing comments and
placed copy in
commenter file
10/6/11 |[Consumer |Ozan AR Service Retail PO Comment on possible Answered by 10/6/11
closing |closing of the Ozan, AR PAGR gave
post office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
10/6/11 |Consumer |Ventura CA Service Delivery |Missing |Packages missing in mail [Sentto USPS to 10/6/11
mail assist & respond to
PRC & customer
10/6/11 |Postal RFI Informatio |Other  |Questions on role and Answered by 10/6/11
Employee n function of the Commission |PAGR
10/6/11 |Consumer |Bradley AR Service Delivery [Delayed |Package delayed in mail ~ |Sentto USPSto  |10/6/11
Mail assist & respond to
PRC & customer
10/6/11 |Postal RFI Informatio |Other  |Question on address to Answered by 10/6/11
Employee n submit comments PAGR
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10/6/11 |Federal, |Boston MA N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
State & closing |Service request for comments and
local govt Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 [|Federal, |Boston MA N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
State & closing |Service request for comments and
local govt Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 |Consumer |Ogdensburg [NY N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 |Consumer |Brier Hill NY N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 |Consumer [Morristown [NY N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 |Consumer [Camak GA N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
[nitiative
10/6/11 [Consumer |Lutts TN N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/6/11 |Consumer [Olivenhill TN N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
[nitiative
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10/6/11 |Consumer [Olivenhill TN N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Consumer |Rockville IN N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Consumer |McCausland (IA N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer [Davenport 1A N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer |Princeton A N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer |Princeton 1A N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer |Divide MY N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/6/11 |[Consumer |Nora IL N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Consumer |Royal IL N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer [Muscotah KS N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Consumer |Douglas NE N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Consumer |Ulm AR N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/6/11 |Consumer [Rock Island [TX N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Consumer |Hilton NY USPS Comment on USPS Acknowledged 10/6/11
financial financial situation comments
situation
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10/6/11 |Consumer [Sunriver OR N2011-1 Retail PO Comment on Postal Acknowledged 10/6/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/6/11 |[Business |Coconut FL RFI Informatio |Other  |Question on direct mail Referred to USPS [10/6/11
Owner Creek n opportunities District contact
10/6/11 [Consumer USPS Comment on USPS Acknowledged 10/6/11
financial financial situation comments
situation
10/6/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/6/11
Employee consolidations comments
10/6/11 [|Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/6/11
Employee consolidations comments
10/6/11 [Consumer [Grand Island [NE Service Delivery |AMP Comment on consolidating |Replied that issue [10/11/11
Grand Island, NE AMP is not within
operations Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure
10/6/11 |[Consumer [Grand Island [NE Service Delivery |AMP Comment on consolidating |Replied that issue [10/11/11
Grand Island, NE AMP is not within
operations Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure
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10/6/11 [Consumer [Grand Island [NE Service Delivery |AMP Comment on consolidating |Replied that issue [10/11/11
Grand Island, NE AMP is not within
operations Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure
10/6/11 |[Consumer [Grand Island [NE Service Delivery |AMP Comment on consolidating |Replied that issue |10/11/11
Grand Island, NE AMP is not within
operations Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure
10/6/11 [Consumer [Grand Island [NE Service Delivery |AMP Comment on consolidating |Replied that issue [10/11/11
Grand Island, NE AMP is not within
operations Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure
10/6/11 |Consumer |Ord NE USPS Suggestion Suggestions to improve Acknowledged 10/11/11
financial financial situation comments
situation
10/6/11 |Consumer |Ord NE USPS Suggestion Suggestions to improve Acknowledged 10/11/11
financial financial situation comments
situation
10/6/11 [Consumer USPS Suggestio Comment on USPS Acknowledged 10/12/11
financial n financial situation comments
situation
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10/6/11 |Consumer |Bonney Lake |WA Service Delivery  |Unsolicit |Customer received Provided customer (10/12/11
ed mail |[unwanted mail with information
on how to register
on Do Not Mail lists
10/6/11 [Consumer Service Delivery  |Unsolicit |Customer received Provided customer (10/12/11
ed mail |unwanted mail with information
on how to register
on Do Not Mail lists
10/7/11 [Media N2011-1 Informatio |PO Question Postal Service Provided link to 10/7/11
n closing filings in Docket Dalily Listing
10/7/11 |Consumer |Monarch MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Toston MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
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10/7/11 |Consumer |Kremlin MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Norris MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Divide MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Avon MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 [Consumer |Loma MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Loma MT N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Douglas NE N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Douglas NE N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/7/11 |Consumer |Dixon NE N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Natural Dam [AR N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Adams OK N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Votaw TX N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Christine X N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer |Granville ND N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer ME N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/7/11 |Consumer (Istachatta FL N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Sunriver OR N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Sunriver OR N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Altair X N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [Altair TX N2011-1 Retail PO Comment on Postal Acknowledged 10/7/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/7/11 |Consumer [West NY A2011-91 (Retail PO Question on appeal Answered by 10/7/11
Stockholm closing |Process PAGR
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10/7/11 |Consumer [McFarlan NC Service Retail PO Comment on possible Answered by 10/11/11
closing |closing of McFarlan, NC PAGR gave
post office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
and forwarded
comments to
USPS CA
10/7/11 |Consumer RFI Informatio |Other Question on regulations for [Sent to USPS to 10/11/11
n bulletin boards in post assist & respond to
office lobbies - further PRC & customer -
guestions relayed to USPS
CA
10/7/11 |Postal Brooksville |[MN N2011-1 Retail PO Comment on Postal Acknowledged 10/11/11
Employee closing |Service request for comments
Advisory Opinion on Retail
Access Optimization
Initiative
10/7/11 |Consumer [Leopold IN Service Retail PO Comment on possible Answered by 10/11/11
closing |closing of Leopold, IN post |PAGR gave
office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
and forwarded
comments to
USPS CA

33



Postal Regulatory Commission Public Inquiry Log FY 2012 Quarter 1
(Includes Rate and Service Issues)

10/7/11 |Consumer [Leopold IN Service Retail PO Comment on possible Answered by 10/11/11
closing |closing of Leopold, IN post |PAGR gave
office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
10/7/11 |Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/7/11 |Consumer Service Delivery [Missing [Package missing in mail Requested more  |10/12/11
mail information
10/7/11 |Consumer |Bethesda MD Service Delivery [Missing [Package missing in mail Sentto USPSto |10/12/11
malil assist & respond to
PRC & customer
10/8/11 |[Consumer N2010-1 6 Days [Comment on USPS No contact 10/8/11
proposal to eliminate information
Saturday delivery provided to
respond
10/8/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/8/11
Employee consolidations comments
10/9/11 [Consumer |Cherry Hill  |NJ USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |[Consumer |Elgin SC USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Dayton OH USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Nevada City [CA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 [Consumer [Bethlehem [PA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
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10/9/11 |[Consumer [New York NY USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 [Consumer |Clermont FL USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Madison Wi USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 [Consumer |Wauwatosa |WI USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |[Consumer |Cambridge [NY USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 [Consumer |Jersey City |NJ USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Columbia CA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Menomonie [WI USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 [Consumer [Needles CA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Huntington [CA USPS Comment on USPS Acknowledged 10/9/11
Beach financial financial situation comments
situation
10/9/11 |Consumer |[Edwardsville {IL USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 [Consumer |Armada MI USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Louisville KY USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
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10/9/11 |[Consumer [West AR USPS Comment on USPS Acknowledged 10/9/11
Memphis financial financial situation comments
situation
10/9/11 [Consumer |Salem MA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Blanchardsvil [Wi USPS Comment on USPS Acknowledged 10/9/11
le financial financial situation comments
situation
10/9/11 [Consumer |Kansas City (MO USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Sierre Madre [CA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Multon AL USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Norristown [PA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Pleasant Hill {CA USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Duluth MN USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Akron OH USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Sweetwater [OK USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Imbler OR USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
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10/9/11 |Consumer [Weeki FL USPS Comment on USPS Acknowledged 10/9/11
Wachee financial financial situation comments
situation
10/9/11 |Consumer [Bear DE USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer |Denver 0] USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Consumer [Madison Wi USPS Comment on USPS Acknowledged 10/9/11
financial financial situation comments
situation
10/9/11 |Postal New Orleans |LA Service Delivery |AMP Comment on AMP Acknowledged 10/9/11
Employee consolidations comments
10/9/11 [Consumer |Syracuse IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer [Highland NJ USPS Comment on USPS Acknowledged 10/12/11
Lakes financial financial situation comments
situation
10/9/11 [Consumer |Genoa City [WI USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer |Spring Hill FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer |Granite City [IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 [Consumer |Barnegat NJ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 [Consumer |Fayetteville [TN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 [Consumer |Gainesville |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/9/11 |[Consumer |Roanoke AL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |Consumer |Hazel Green [AL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 [Consumer [Wilkes Barre [PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |Consumer [Seymour CT USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |Consumer |Lowndesboro|AL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 [Consumer |Lakewood |WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |Consumer [Lincoln NE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 [Consumer |West Haven |CT USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |Consumer |Indianapolis |[IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 [Consumer [Shortsville  [NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |Consumer |Clarkdale AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 [Consumer |Brooksville |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/9/11 |[Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/9/11 |Consumer [Casa Grande [AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer [East NY USPS Comment on USPS Acknowledged 10/12/11
Elmhurst financial financial situation comments
situation
10/9/11 |Consumer |Pasadena MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 [Consumer |Asheville NC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer |Yarmouth ME USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer |Warren OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/9/11 |Consumer [Yuma AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Postal New Orleans (LA Service Delivery |AMP Comment on AMP Acknowledged 10/10/11
Employee consolidations comments
10/10/11 |Postal New Orleans [LA Service Delivery |AMP Comment on AMP Acknowledged 10/10/11
Employee consolidations comments
10/10/11 [Consumer |Los Angeles [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer |Fredericksbu [VA USPS Comment on USPS Acknowledged 10/12/11
rg financial financial situation comments
situation
10/10/11 [Consumer |Fargo ND USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [San Juan PR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [Post X USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/10/11 |Consumer |Wichita KS USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer |Fletcher NC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer |Lacey WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer |San Diego [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer |Brewster NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer |Everett WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer [Charleston |IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer |Plainfield IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer [Riverview FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer [Mashpee MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer |Green Bay |WI USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer |Eugene OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

40



Postal Regulatory Commission Public Inquiry Log FY 2012 Quarter 1
(Includes Rate and Service Issues)

10/10/11 [Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer |Alkmaar LA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer |Fargo ND USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 |Consumer |Valdosta GA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer |Farmington |MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/10/11 [Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
Peconic NY situation
10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Spring Hill FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Fairborn OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |High Springs |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Kingsport TN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [Aloha OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Largo AL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Lexington SC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer |Baltimore MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Verona Wi USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |El Cerrito CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/10/11 [Consumer |Paramount [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [La Vista NE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Moulton AL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Saratoga CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Manitou 6{0) USPS Comment on USPS Acknowledged 10/12/11
Springs financial financial situation comments
situation
10/10/11 |Consumer [Puyallup WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer [Spotsylvania [VA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [Woburn MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Morris Plains |NJ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Sacaton AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer |Deerfield FL USPS Comment on USPS Acknowledged 10/12/11
Beach financial financial situation comments
situation
10/10/11 |Consumer [Niagara Falls [NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/10/11 [Consumer |San CA USPS Comment on USPS Acknowledged 10/12/11
Francisco financial financial situation comments
situation
10/10/11 [Consumer [Berwyn IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Portland OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer [Lynchburg [VA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Clearwatter |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer |Beaverton [OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 |Consumer [Bellevue WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer |Los Angeles [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [Madison Wi USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/10/11 [Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/10/11 |Consumer |Doraville GA Service Delivery [Change [Change of address from Sent to USPS to 10/13/11
of business to residence not |assist & respond to
address |accepted PRC & customer
10/10/11 |Consumer [Falls Church [VA A2011-90 (Retail PO Comment on post office Acknowledged 10/13/11
closing |closing comments and
placed copy in
commenter file
10/10/11 |Postal RFI Informatio |Other  |Request for clarification of [Referred to OAC |10/14/11
Organizati n remarks made at Anacom
on Conf.
10/10/11 |Consumer [Ardenvoir WA N2011-1 Retail PO Comment on Postal Acknowledged 11/10/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/11/11 |Federal, [Washington [DC N2011-1 Retail PO Comment on possible Answered by PAGR [10/11/11
State & closing |closing of the Blodget, MO |pjrector
local govt post office
10/11/11 |Federal, [Washington [DC N2011-1 Retail PO Comment on possible Answered by PAGR [10/11/11
State & closing |closing of the Clearmont,  |pjrector
local govt MO post office
10/11/11 [Consumer [Wichita Falls [TX RFI Informatio |Other  |Question on process for Answered by 10/11/11
n submitting bids for PAGR
transportation routes -
further comments
10/11/11 |Consumer |Corpus X N2011-1 Retail PO Comment on Postal Acknowledged 10/11/11
Christi closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
[nitiative
10/11/11 |Consumer [Smyrna NY A2011-78 [Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 |Consumer [Smyrna NY A2011-78 [Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
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10/11/11 |Consumer | Smyrna NY A2011-78 [Retail PO Comment on post office  |Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |Lorraine NY A2011-101 (Retail PO Comment on post office  |Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |l orraine NY A2011-101 |Retail PO Comment on post office  [Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |l orraine NY A2011-101 |Retail PO Comment on post office  [Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |l orraine NY A2011-101 |Retail PO Comment on post office  [Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |l orraine NY A2011-101 |Retail PO Comment on post office  [Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |l orraine NY A2011-101 |Retail PO Comment on post office  [Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |Basalt ID A2012-1  [Retail PO Comment on post office  |Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer | Carolina Wv A2011-95 [Retail PO Comment on post office  |Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file

10/11/11 |Consumer |Carolina WV A2011-95 |Retail PO Comment on post office  [Acknowledged 10/11/11
closing |closing comments and

placed copy in
commenter file
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10/11/11 |Consumer |Saint Lucas [IA A2012-6 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Saint Lucas [IA A2012-6 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Saint Lucas [IA A2012-6 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Balm FL A2012-4 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Balm FL A2012-4 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Balm FL A2012-4 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Balm FL A2012-4 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Balm FL A2012-4 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Balm FL A2012-4 Retail PO Comment on post office Acknowledged 10/11/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Los Angeles [CA N2011-1 Retail PO Comment on Postal Acknowledged 10/11/11
closing Service request for comments
Advisory Opinion on Retail
Access Optimization
Initiative
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10/11/11 [Consumer A2011-90 |Retail PO Question on appeal Answered by 10/11/11
closing |Process PAGR
10/11/11 [Consumer Service Retail PO Question on appeal Answered by 10/11/11
closing |Process PAGR
10/11/11 |Postal New Orleans (LA Service Delivery |AMP Comment on AMP Acknowledged 10/11/11
Employee consolidations comments
10/11/11 |Federal, [Caldwell AR Service Retail PO Question on post office Answered by 10/11/11
State & closing |closing appeal process PAGR
local govt
10/11/11 |Consumer |Buckeye AZ Service Delivery  |Prison [lIssues with prison mail Provided contact |10/12/11
mail administration information for
ACLU
10/11/11 |Consumer |Goodyear AZ Service Delivery  |Prison [lIssues with prison mail Provided contact |10/12/11
mail administration information for
ACLU
10/11/11 [Consumer |Fenton IL Service Retail PO Comment on possible Answered by 10/12/11
closing |closing of Fenton, IL post  |PAGR gave
office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
10/11/11 |Consumer |Jenkinjones |WV Service Retail PO Comment on possible Answered by 10/12/11
closing |closing of Jenkinjones, WV |PAGR gave
post office information on
PRC's role in

process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
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10/11/11 [Consumer [Agate co Service Retail PO Comment on possible Answered by 10/12/11
closing |closing of Agate, CO post |PAGR gave
office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
10/11/11 [Consumer [Agate co Service Retail PO Comment on possible Answered by 10/12/11
closing |closing of Agate, CO post |PAGR gave
office information on
PRC's role in
process and
emailed relevant
section of CFR
Title 39 sec. 404(d)
10/11/11 [Consumer [Boones Mill [VA USPS Suggestion Suggestions to improve Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer |Bakersfield [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer [Ulen MN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer |Fiar Oaks CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer [Hempstead [NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer |Raphiine VA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer |Palm Harbor |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/11/11 [Consumer |Lake Wales |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer |Cotati CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 |Consumer |Springfield (MO USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer |Bandon OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 |Consumer |Factoryville [PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer [Montgomery |IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer [Madison Wi USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer |Ridge NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 |Consumer [Harleysville [PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer [Kokomo IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer [Kokomo IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/11/11 [Consumer |Bassett VA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

50



Postal Regulatory Commission Public Inquiry Log FY 2012 Quarter 1
(Includes Rate and Service Issues)

10/11/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer [Dover DE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 [Consumer |Cape Coral |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 [Consumer |Whitehall PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 [Consumer |Avondale AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 [Consumer |Logansport [IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 [Consumer [Oswego NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 [Consumer |Logansport [IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Consumer [Hephzibah [GA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/11/11 |Postal Personnel |(Fraud Whistleblower complaint Referred to USPS [10/13/11
Employee 0IG
10/11/11 |Consumer [Falls Church [VA A2011-90 |Retail PO Comment on post office Acknowledged 10/13/11
closing |closing comments and
placed copy in
commenter file
10/11/11 |Consumer [Falls Church [VA A2011-90 |Retail PO Comment on post office Acknowledged 10/13/11
closing |closing comments and
placed copy in
commenter file
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10/11/11

Consumer

Archer

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Edison

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Comstock

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Cairo

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11
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10/11/11

Consumer

Callaway

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11
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10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11
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10/11/11

Consumer

Archer

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Grand Island

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11

10/11/11

Consumer

Arcadia

NE

Service

Delivery

AMP

Comment on consolidating
Grand Island, NE AMP
operations

Replied that issue
is not within
Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure

10/17/11
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10/11/11 [Consumer [Grand Island [NE Service Delivery |AMP Comment on consolidating |Replied that issue [10/17/11
Grand Island, NE AMP is not within
operations Commission
jurisdiction and
provided relevant
sections of PAEA
pertaining to postal
infrastructure
10/11/11 |Consumer [Lorraine NY A2011-101 (Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer [Lorraine NY A2011-101 |Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer [Lorraine NY A2011-101 (Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer [Lorraine NY A2011-101 (Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 |[Consumer [Rock Island |TN A2012-7 Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Campaign TN A2012-7 Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 |Consumer |Hoxie AR A2011-36 (Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Basalt ID A2012-1 Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
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10/11/11 [Consumer [Latham MO A2011-71 |Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Rhodell wv A2012-8 Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 [Consumer |Rhodell wv A2012-8 Retail PO Comment on post office Acknowledged 10/17/11
closing |closing comments and
placed copy in
commenter file
10/11/11 |Federal, |Washington |DC N2011-1 Retail PO Comment on Postal Acknowledged 10/20/11
State & closing |Service request for comments and
local govt Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/11/11 |Federal, |Washington |DC N2011-1 Retail PO Comment on Postal Acknowledged 10/20/11
State & closing |Service request for comments and
local govt Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/11/11 |Consumer |Albion NY Service Delivery  |Prison [lIssues with prison mail Sentto USPSto  |10/25/11
mail administration assist & respond to
PRC & customer
10/11/11 [Consumer |Oakland CA RFI Informatio |Other Customer attempting to Sent to USPS to 11/18/11
n contact USPS General assist & respond to
Counsel's office PRC & customer
10/12/11 [Consumer |White Cloud [KS N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 [Consumer |Loma MT N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/12/11 [Consumer |Lutts TN N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania |LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania |LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania |LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail [placed copy in
Access Optimization commenter file
Initiative
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10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Consumer |Transylvania [LA N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
closing |Service request for comments and
Advisory Opinion on Retail |placed copy in
Access Optimization commenter file
Initiative
10/12/11 |Federal, |Washington |DC N2011-1 Retail PO Comment on Postal No response 10/12/11
State & closing |Service request for necessary
local govt Advisory Opinion on Retail
Access Optimization
Initiative - courtesy copy to
USPS District Manager
10/12/11 |Federal, |Washington |DC N2011-1 Retail PO Comment on Postal No response 10/12/11
State & closing |Service request for necessary
local govt Advisory Opinion on Retail
Access Optimization
Initiative - courtesy copy to
USPS District Manager
10/12/11 |Consumer [Falls Church [VA Service Retall PO Copy of blog regarding post|Acknowledged 10/12/11
closing |office closings comments
10/12/11 [Consumer |Oakland CA Service Delivery  |Mail Package allegedly stolen  |Status update 10/12/11
theft after delivery - request for [provided by USPS
status CA
10/12/11 |Consumer |Killeen X Service Delivery [Missing [Package missing in mail Sentto USPSto |10/12/11
malil assist & respond to
PRC & customer
10/12/11 [Media Other Interview with 10/12/11
Commissioners
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10/12/11 [Consumer [Convent NJ N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
Station closing |Service request for comments
Advisory Opinion on Retail
Access Optimization
[nitiative
10/12/11 |Consumer [Convent NJ N2011-1 Retail PO Comment on Postal Acknowledged 10/12/11
Station closing |Service request for comments
Advisory Opinion on Retail
Access Optimization
[nitiative
10/12/11 |Consumer |Mt Wolf PA Service Delivery |Other  [Wants to change line of Referred to USPS [10/12/11
travel District contact
10/12/11 |Consumer [Falls Church [VA Website Problem efiling document |Referred to Docket |10/12/11
Section
10/12/11 |Consumer |Flag Pond TN N2011-1 Retail PO Question on appeal Answered by 10/12/11
closing |Process PAGR
10/12/11 |Consumer |Castle Rock [CO USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Ryan IA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Medford OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Elkins wv USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Medford OR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Cincinnati OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |East Lansing (Ml USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Orrington ME USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 |Consumer |Elhorn NE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Orland ME USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Dallas GA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Papillion NE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Taylors MD USPS Comment on USPS Acknowledged 10/12/11
Island financial financial situation comments
situation
10/12/11 [Consumer [Hor Spings AR USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Augusta GA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Easton MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Liverpool NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Millsboro DE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer St Paul MN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |North Adams |MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Aurora IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 [Consumer USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
Hartsdale NY situation
10/12/11 [Consumer |Cambridge |MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Bodfish CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Bay City MI USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Atlantic City | NJ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Boise ID USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Kokomo IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Metairie LA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Colorado CA USPS Comment on USPS Acknowledged 10/12/11
Springs financial financial situation comments
situation
10/12/11 [Consumer |Henderson [NV USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Cumberland |MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Newark IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Bethlehem [PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 [Consumer |Ames IA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Clarkston GA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Falling wv USPS Comment on USPS Acknowledged 10/12/11
Waters financial financial situation comments
situation
10/12/11 [Consumer |Logansport [IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Lacey WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Hildebran NC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Williamsburg [VA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Newark IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Aurora IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Mahanoy PA USPS Comment on USPS Acknowledged 10/12/11
City financial financial situation comments
situation
10/12/11 |Consumer |Buffalo NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [New Castle [DE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Rockford IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 |Consumer [Casa Grande [AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Hampden ME USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Bear DE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Belmar NJ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Seattle WA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |West Palm |FL USPS Comment on USPS Acknowledged 10/12/11
Beach financial financial situation comments
situation
10/12/11 |Consumer |Plainfield IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Englewood |OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Long Beach [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Dayton OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Clearwater |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [South NY USPS Comment on USPS Acknowledged 10/12/11
Cheektowaga financial financial situation comments
situation
10/12/11 [Consumer |College X USPS Comment on USPS Acknowledged 10/12/11
Station financial financial situation comments
situation
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10/12/11 [Consumer [Concord NH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer |Maplewood [MN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 [Consumer |Tucson AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 [Consumer |Elgin IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer [Shavertown [PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer [Canton NC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer |Waymart PA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer [Springfield [OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer [Brunswick [OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 [Consumer |South River |NJ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 [Consumer [Channahon |IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer |Wanatah IN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

10/12/11 |Consumer |Lockhart X USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 [Consumer [Hamden CT USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Ft Wright KY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Fostoria OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Springville  [IA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Concord MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer Bristol CT USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |[Macon GA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Tulsa OK USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Chesapeake (VA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Hunt Beach [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Norwell MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Arlington IL USPS Comment on USPS Acknowledged 10/12/11
Heights financial financial situation comments
situation
10/12/11 [Consumer [West MI USPS Comment on USPS Acknowledged 10/12/11
Bloomfield financial financial situation comments
situation
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10/12/11 |Consumer |Columbia MO USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Laguna CA USPS Comment on USPS Acknowledged 10/12/11
Beach financial financial situation comments
situation
10/12/11 [Consumer |Phoenix AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Weaverville |[NC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Cordova MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Flagstaff AZ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Inglewood  [CA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Bottineau ND USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Phelps NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Newark IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Springfield [MO USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Bronx NY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Denver CO USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 |Consumer |Pensacola  |FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Urbandale  [IA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Oakdale MN USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Monticello KY USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Miami FL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Berthoud 0] USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Chicago IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Floresville X USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Rancho CA USPS Comment on USPS Acknowledged 10/12/11
Cordova financial financial situation comments
situation
10/12/11 |Consumer [Manchester [NH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [Grosse MI USPS Comment on USPS Acknowledged 10/12/11
Pointe financial financial situation comments
situation
10/12/11 [Consumer [Akron OH USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Milwaukee [WI USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
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10/12/11 |Consumer [Longmont (0] USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [New Castle [DE USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Davison MI USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Overland KS USPS Comment on USPS Acknowledged 10/12/11
Park financial financial situation comments
situation
10/12/11 [Consumer |Greensboro |[NC USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Taunton MA USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Aurora IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Reedsville (Wi USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |St Louis MO USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Milwaukee (Wi USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Stevensville |MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Bridgeport  |WV USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Enfield CT USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation

71



Postal Regulatory Commission Public Inquiry Log FY 2012 Quarter 1
(Includes Rate and Service Issues)

10/12/11 |Consumer |Aurora IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer [New OH USPS Comment on USPS Acknowledged 10/12/11
Philadelphia financial financial situation comments
situation
10/12/11 [Consumer [Hickory Hills |IL USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Austin X USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 [Consumer |Bayville NJ USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer |Dalton Wi USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Severn MD USPS Comment on USPS Acknowledged 10/12/11
financial financial situation comments
situation
10/12/11 |Consumer [Denton MD USPS Comment on USPS Acknowledged 10/12/11
financial fi