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OCA/BAC-T1-2. Please refer to your testimony at page 17, lines 1-6, “Return Rate 

for First-Class Mail.” 

a. Please confirm that Bank of America (BAC) has agreed to waive physical return 

of at least 10 percent of its First-Class operational mail volume, thereby 

continuing to accept physical returns of up to 90 percent of its First-Class 

operational mail volume.  If you do not confirm, please explain.

b. Please explain why BAC has agreed to waive physical return of at least 10 

percent of its First-Class operational mail volume.

c. Please explain why BAC will continue to accept physical returns of up to 90 

percent of its First-Class operational mail volume.

d. Please explain why BAC will receive electronic return information for up to 90 

percent of its First-Class operational mail volume, in addition to the physical

return of such operational volume.


