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The Office of the Consumer Advocate (OCA) received word today that page 20  

of witness Callow’s testimony, OCA-T-1, was unreadable.  After looking into it, we 

learned that there was a technical problem in converting from Word to pdf format.  The 

Commission’s IT staff assisted OCA in successfully converting OCA-T-1.  The 

replacement version is hereby provided to the Commission and intervenors.
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