BEFORE THE

POSTAL RATE COMMISSION

WASHINGTON DC  20268-0001

Postal Rate and Fee Changes, 2006]



DOCKET NO. R2006-1

INTERROGATORIES OF DAVID B. POPKIN TO THE UNITED STATES POSTAL SERVICE  [DBP/USPS-88-95]

David B. Popkin hereby requests the United States Postal Service to answer, fully and completely, the following interrogatories pursuant to Rules 25 and 26 of the Commission’s Rules of Practice and Procedure.  To reduce the volume of paper, I have combined related requests into a single numbered interrogatory, however, I am requesting that a specific response be made to each separate question asked.  To the extent that a reference is made in the responses to a Library Reference, I would appreciate receiving a copy of the reference since I am located at a distance from Washington, DC.  Any reference to testimony should indicate the page and line numbers.  The instructions contained in the interrogatories DFC/USPS-1-18 in Docket C2001-1, dated May 19, 2001, are incorporated herein by reference.  In accordance with the provisions of Rule 25[b], I am available for informal discussion to respond to your request to “clarify questions and to identify portions of discovery requests considered overbroad or burdensome.”
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Respectfully submitted,

R20061K
DAVID B. POPKIN, POST OFFICE BOX 528, ENGLEWOOD, NJ  07631-0528

DBP/USPS-88

The Postal Service has a page on its website that is entitled Domestic Service Performance.
  [a]
Please explain how a user of the website will be able to link to this from the home page.

[b]
Please explain how a customer who is at the home page will be aware that this data [Domestic Service Performance] exists.

[c]
Please explain why this data does not have a direct link from the home page.

DBP/USPS-89

Please refer to the Domestic Service Performance on the Postal Service website.

[a]
Please explain why retail Priority Mail with an overnight scheduled delivery is 8% less 
 when compared to First-Class Mail delivered to the same area.  
[b]
Please explain why retail packages are delivered on-time only 49% of the time.

[c]
The prepare a table showing the data for retail package services for the same period of time that is on the website which is composed as follows:
The categories on the left side [or right side] of the table are 2-day Service Standard / 3-day Service Standard / ..... / 9-day Service Standard.  The categories on the top [or bottom] of the table are: Cumulative % delivered by Day 1 / Cumulative % delivered by Day 2 / ..... / Cumulative % delivered by Day 10.

DBP/USPS-90

[a]
In the past five years, has there been any discussion at the Headquarters level to increase the Service Standards for First-Class Mail and/or Priority Mail to four days or more.
[b]
If so, please provide details.

DBP/USPS-91

Section 313.1b of the Postal Operations Manual [POM] states, "Arrange schedules consistent with requirements of the local community and timely handling of mail at the processing point."  Sections 321 through 326 provide detailed requirements for collection boxes.  For example, Section 322.231 requires Time Decal Boxes to have two collections Monday through Friday with the last collection at 5 PM or later.
[a]
May a local post office provide a condition [such as a 4 PM last weekday collection in front of the post office] where compliance of the detailed requirements covered in Sections 321 through 326 is not met by stating that the condition is necessary to meet the general requirements of Section 313.1b?
[b]
If so, please discuss the reasons for this action.

[c]
Please confirm, or explain if you are unable to confirm, that the requirements of Part 3 of the POM are mandatory at all city delivery offices as noted in Section 311.

[d]
Please advise any sections of Part 3 of the POM that are not 100% mandatory due to changes in policy such as Section 322.233 which relates to Sunday collections.
[e]
When will Part 3 of the POM be updated to cover any items covered in response to subpart d?

DBP/USPS-92

For each of the past five years, please advise the receipts and expenses for each of the five years for the preparation and sale of philatelic items and products.

DBP/USPS-93

[a]
Is there a policy for maximizing the profit [receipts less expenses] obtained from the sale of philatelic items and products?
[b]
If so, please discuss in detail.

DBP/USPS-94

With respect to the stamped letter sheets [Disney and Garden Bouquet] that are the subject of Docket C2004-3, [a]  Please advise the number of each of the two items that were printed.  
[b]  Please advise the cost for each of the two items.  Please describe in detail how the cost was calculated and the items that are included in the cost data and their source.

DBP/USPS-95

[a]
Please describe any obligations that the Postal Service believes it has with respect to making the rates and rules simple to understand by the users of the service.

[b]
Please describe any obligations that the Postal Service believes it has with respect to making the rates and rules simple to implement by the users of the service.

[c]
Please describe any obligations that the Postal Service believes it has with respect to the users of the service paying the proper postage for their mail.

Please distinguish any different response, if appropriate, for individual mailers as opposed to sophisticated business mailers.
CERTIFICATE OF SERVICE

I hereby certify that I have this day served the foregoing document upon all participants of record in this proceeding in accordance with section 12 of the rules of practice.

David B. Popkin
June 8, 2006
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