Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

Intake From City Sta Prod Category Issue Sub Descripti PRC Action Action Returning
Date te uct Issue on Taken Date customer
1/1/11 Consumer N2010-1 Information Request for  |No contact 1/1/11
status of information
advisory provided to
opinion respond
1/2/11 Consumer N2010-1 Information Request for  |Answered by 1/3/11
status of PAGR
advisory
opinion
1/3/11 Postal Fairland |IN N2010-1 6 Days |Commenton [Acknowledged 1/3/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/3/11 Postal Indianap |IN N2010-1 6 Days [Commenton [Acknowledged 1/3/11
Employee |olis USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/3/11 Consumer |Truckee |CA Service Delivery Undeliver [Mail not being |Sentto USPSto [1/3/11
ed Mail |deliveredto |assist & respond
room to PRC &
customer
1/3/11 Consumer |Washingt{DC Service Delivery Missing |Package Sentto USPSto |[1/3/11
on mail missing in mail|assist & respond
to PRC &
customer
1/3/11 Consumer NE MC2011-13 Comment on |Acknowledged 1/3/11
docket comments and
placed copy in
commenter file
1/3/11 Consumer NE CP2011-49 Comment on |Acknowledged 1/3/11

docket

comments and
placed copy in
commenter file




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/3/11 Consumer |Los CA [Delivery |Service Delivery Missing [Package sent |Sentto USPSto (1/3/11
Angeles confirm mail to Maryland |assist & respond
ation not received |to PRC &
by addressee -|customer - relayed
further to USPS CA
comments
1/3/11 Consumer |Springfiel|OR A2011-4 Retall PO Commentto |Acknowledged 1/4/11
d closing |appeal closing [comments and
of University of|placed copy in
Oregon post  [commenter file
office
1/3/11 Postal N2010-1 6 Days [Commenton [Acknowledged 1/3/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/3/11 Consumer Service Delivery Unsolicite [Question on  |Issue for 1/4/11
d mail returning professional legal
package advice
received 20
years ago
1/3/11 Consumer |Wheeling |WV RFI Information Question on  [Answered by 1/5/11
delivery USPS
estimates
based on
meter stamp
on envelope
1/3/11 Consumer |Auburn  [IN Service Fraud Possible mail |Referred customer|1/5/11
fraud to USPS
concerning Inspection Service
disbursement
of unclaimed
funds




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/3/11 Consumer |Indianap |[IN Service Retall PO Commenton [Sentto USPSto (1/5/11
olis closing |possible assist & respond
closing of to PRC &
West customer
Indianapolis
Finance Unit
1/3/11 Consumer |San CA Service Retall Coll box [Service inquiry|Sentto USPSto (1/6/11 Returning
Francisc on collection |assist & respond customer
o] schedules in |to PRC &
Salinas, CA  |customer
post office
1/3/11 Consumer |San CA Service Retall Coll box |Service inquiry|Sentto USPSto |1/6/11 Returning
Francisc on collection |assist & respond customer
o] schedules in |to PRC &
Castroville, CA|customer
post office
1/3/11 Consumer |Chicago |IL Service Delivery Delayed [Commenton |[Sentto USPSto (1/6/11 Returning
Mail length of time |assist & respond customer
to receive to PRC &
letter customer
1/3/11 Consumer |Chicago |IL Service Retall Lobby Commenton [Sentto USPSto |1/6/11 Returning
hours lobby hours at |assist & respond customer
Oak Forest, IL |to PRC &
post office customer
1/3/11 Consumer |Chicago |IL Service Retalil Lobby Commenton [Sentto USPSto (1/6/11 Returning
hours lobby hours at |assist & respond customer
Malta, IL post [to PRC &
office customer
1/3/11 Consumer |Chicago |IL Service Retalil Coll box |Service inquiry|Sentto USPSto |1/6/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Lansing, IL




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/3/11 Consumer |Ogdensb |[NY Service Fraud Alleged fraud |No action 1/31/11 Returning
urg through the necessary customer
mail - copy of
email sent to
USPS CA
1/4/11 Consumer |Waterfor [VA Service Retall PO Requested Referred to USPS (1/4/11
d closing |that post office |CA
be closed due
to traffic
problems it
creates in
small town
1/4/11 Postal N2010-1 6 Days [Commenton [Acknowledged 1/4/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/4/11 Consumer N2010-1 6 Days |Commenton [Acknowledged 1/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/4/11 Consumer N2010-1 6 Days |Commenton [Acknowledged 1/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/4/11 Consumer Service Fraud Comment on |[Referred to USPS (1/4/11
Code Red Mail|OIG
1/4/11 Consumer |Midlothia [VA Service Delivery Delayed [Magazines Sentto USPSto |[1/4/11
n Mail consistently  |assist & respond
arriving 2-3 to PRC &
weeks late customer




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/4/11 Consumer |Gaithers {MD Service Delivery Claim Request Sentto USPSto |1/4/11
burg review of assist & respond
insurance to PRC &
claim customer
1/4/11 Consumer RFI Information |Other Question on  |Answered by 1/5/11
how the PMG [PAGR
is selected
1/4/11 Consumer Periodic |Service Delivery Other Statement of |[Sentto USPSto (1/5/11
als ownership not |assist & respond
published in  |to PRC &
magazine in  |customer
order to claim
periodicals
rates
1/4/11 Business |Miami FL Internati |Service Rates Other Commenton |Sentto USPSto |1/5/11
Owners onal increase in assist & respond
surface international [to PRC &
mail mail rates and |[customer
impact on
business
1/4/11 Consumer RFI Rates Request for  |Answered by 1/4/11
information on [PAGR
First Class
rates
1/4/11 Consumer Internati [RFI Rates Question on |Transferred 1/4/11
onal sending directly to USPS
surface international [CA
mail mail under
legally blind
rates schedule
1/5/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 1/5/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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(Includes Rate and Service Inquiries)

1/5/11 Postal N2010-1 6 Days [Commenton [Acknowledged 1/5/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Postal N2010-1 6 Days |Commenton [Acknowledged 1/5/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Postal USPS financial Comment on |No contact 1/5/11
Employee situation USPS information
financial provided to
situation respond
1/5/11 Postal USPS financial Comment on |No contact 1/5/11
Employee situation USPS information
financial provided to
situation respond
1/5/11 Postal Carl MO N2010-1 6 Days |Commenton [Acknowledged 1/5/11
Employee |Junction USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Consumer |Houston |TX [Certified|Service Delivery Missing [Certified letter |Sentto USPSto [1/5/11
Mail mail missing in mail|assist & respond
to PRC &
customer
1/5/11 Consumer N2010-1 Information Request for  |Answered by 1/5/11
status of PAGR
advisory
opinion
1/5/11 Consumer |Hollywoo |FL Service Delivery Unsolicite [Customer Provided customer|1/5/11
d d mail received with information on

unwanted mail

how to register on

Do Not Mail lists
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(Includes Rate and Service Inquiries)

1/5/11 Consumer IL Service Delivery Other Mail Sentto USPSto |1/5/11
addressing assist & respond
issue to PRC &
customer
1/5/11 Consumer Service Delivery Mode of [Question on |Provided 1/6/11
delivery |obtaining information on
curbside contacting District
delivery as Consumer Affairs
opposed to a |and USPS
CBU headquarters CA
1/5/11 Consumer CA RFI Information |Other Question on  [Answered by 1/5/11
next PAGR
Commission
public meeting
1/5/11 Postal Edgewat |CO N2010-1 6 Days [Commenton [Acknowledged 1/5/11
Employee |er USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Consumer |Ft Worth |TX N2010-1 Information Request for  |Answered by 1/6/11
status of PAGR
advisory
opinion
1/6/11 Consumer RFI Information |Other Question how |Transferred 1/6/11
to sign up for |directly to USPS
postal exam |CA
1/6/11 Consumer |Manhatta|KS Other Commenton [Sentto USPSto (1/6/11
n USPS use of |assist & respond
computer to PRC &
messaging for |customer
business
corresponden
ce
1/6/11 Consumer RFI Information |Other Zip Code Answered by 1/6/11
information PAGR




(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/6/11 Postal Minneap |MN PAEA Comment Acknowledged 1/6/11
Organizati |olis solicited on comments and
on improving placed on file
postal laws
1/6/11 Consumer |Los CA PAEA Comment Acknowledged 1/6/11
Angeles solicited on comments and
improving placed on file
postal laws
1/6/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 1/6/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/6/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 1/6/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/6/11 Media MT2011-2 Information Question on  [Answered by 1/6/11
market test of |PAGR
experimental
product - gift
cards
1/6/11 Consumer |Harrisbur [PA RFI Information Question on  [Answered by 1/6/11
g contact PAGR
information for
District
Manager in
central PA
1/6/11 Consumer Service Delivery Delayed [Commenton [No contact 1/6/11
Mail receiving mail |information
late in the day |provided to
respond
1/6/11 Consumer |Bay City [MI Service Retall Rudenes [Postmaster Sentto USPSto |[1/7/11
S rude to assist & respond
customer to PRC &

customer




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/7/11 Consumer |Los CA Service Delivery Missing |Package Sentto USPSto |[1/7/11
Angeles mail missing when |assist & respond
sent out for to PRC &
delivery customer
1/7/11 Consumer |Oakland |CA [Internati [Service Delivery Claim Claim for Sentto USPSto (1/10/11
onal contents assist & respond
surface missing from |to PRC &
mail package sent |customer - relayed
international [to USPS CA
surface mail -
follow-up
comments
1/7/11 Postal ME N2010-1 6 Days [Commenton [Acknowledged 1/7/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/7/11 Consumer |Houston [TX Service Delivery Misdelive [Customer Sentto USPSto |[1/7/11
ry receiving other|assist & respond
people's mail [to PRC &
customer
1/7/11 Consumer RFI Information |Other Zip Code Answered by 1/7/11
information PAGR
1/8/11 Consumer |Adrian  [MI N2010-1 6 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/8/11 Postal Service Delivery AMP Concerns over [Replied that issue (1/10/11
Employee possible is not within
consolidation |Commission
of Monroe, LA [jurisdiction
mail
processing
facilities




(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/8/11 Consumer |Crescent |OR PAEA Comment Acknowledged 1/10/11
Lake solicited on comments and
improving placed on file
postal laws
1/9/11 Consumer N2010-1 Information Request for  |Answered by 1/10/11
status of PAGR
advisory
opinion
1/9/11 Postal N2010-1 5 Days |Commenton [Acknowledged 1/10/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/9/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/9/11 Consumer |Scotts Mi N2010-1 5 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/9/11 Postal USPS financial |Suggestion Offer early out [No contact 1/9/11
Employee situation monetary information
incentives to  |provided to
Postal CSRS [respond
employees
1/10/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/10/11

USPS

comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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1/10/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/10/11  |Consumer [Washingt|DC Service Delivery Missing |[Customer not |Sentto USPSto [1/10/11
on mail receiving mail |assist & respond
to PRC &
customer
1/10/11 |Consumer [Hacker [WV PAEA Comment Acknowledged 1/10/11
Valley solicited on comments and
improving placed on file
postal laws
1/10/11  |Mailer Rates Information Question on  |Answered by 1/10/11
timeframe for [PAGR and OGC
implementatio
n of rates
approved for
market
dominant
products
1/10/11  |Mailer PAEA Comment Acknowledged 1/10/11
solicited on comments and
improving placed on file
postal laws
1/10/11  |Consumer N2010-1 Information Request for  |Answered by 1/10/11
status of PAGR
advisory
opinion
1/10/11 |Consumer PAEA Comment Acknowledged 1/10/11
solicited on comments and
improving placed on file
postal laws
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(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/10/11 |Consumer [Chicago |[IL Service Retall Coll box |Service inquiry|Sentto USPSto |1/10/11 Returning
on lack of assist & respond customer
collection box |to PRC &
at Lake Park [customer
Station post
office in
Chicago, IL

1/11/11  |Consumer Other Erroneously  |Reply that they 1/11/11
received e- had sent the e-
mail intended [mail in error to the
for another PRC
website

1/11/11  |Postal N2010-1 6 Days [Commenton [Acknowledged 1/11/11

Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/11/11  |Postal USPS financial Comment on [No contact 1/11/11
Employee situation management [information
wages provided to
respond
1/11/21  |Consumer |San CA Service Retalil Coll box |Service inquiry|Sentto USPSto |1/6/11 Returning
Francisc on collection |assist & respond customer
0 schedules in [to PRC &
Golden Gate |customer
Station post
office, San
Francisco, CA
1/11/11 |Consumer [Danielso |CT Personnel Employee |Rudenes |Carrier rude to|Sentto USPSto |1/12/11
n behavior |s customer assist & respond
to PRC &
customer
1/11/11 |Postal PAEA Comment Acknowledged 1/12/11
Employee solicited on comments and
improving placed on file
postal laws
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1/12/11 |Postal Alden NY N2010-1 6 Days [Commenton [Acknowledged 1/12/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/12/11  |Consumer |Pottsville [VA N2010-1 6 Days |Commenton [Acknowledged 1/12/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/12/11 |Business [Miami FL Internati |Service Rates Other Commenton |Sentto USPSto [1/12/11
Owners onal increase in assist & respond
surface international [to PRC &
mail mail rates and |customer - relayed
impact on to USPS CA
business -
further
comments
1/12/11 |Consumer |Ocala FL Service Fraud Allegations of |Sentto USPSto |1/12/11
fraud and mail |assist & respond
tampering to PRC &
customer
1/12/11 |Consumer Philatelic Comment on |No contact 1/12/11
proposed information
stamp release |provided to
honoring respond
100th
anniversary of
President
Reagan's birth
1/12/11 |Consumer [Chicago |[IL Other Request for  |Forwarded to 1/12/11

interview with
the Chairman

Chairman's Office -
interview arranged
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1/12/11 |Postal PAEA Comment Acknowledged 1/12/11
Organizati solicited on comments and
on improving placed on file
postal laws
1/12/11  |Consumer |Indianap |[IN Service Retall PO Commenton [Answered by 1/12/11
olis closing |possible PAGR gave
closing of information on
West PRC's role in
Indianapolis  |process and
Finance Unit |emailed relevant
section of CFR
Title 39 sec.
404(d)
1/12/11  |Business |Herndon [VA RFI Information |Other Question on  [Answered by 1/13/11
Owners fee structure |PAGR
for using
Secure
Destruction of
UAA Mall
provided by
the Postal
Service
1/12/11  |Consumer |Alpine NJ Service Delivery Mode of [Customer not |Provided link to 1/13/11
delivery |receiving Commission
residential website with
delivery - complaint process
further Guide
comments and
guestions
1/12/11  |Postal Personnel Fraud Whistleblower |Referred to USPS 1/13/11
Employee complaint OIG
1/12/11  |Consumer [Chicago |[IL RFI Other Wanted to Answered by 1/12/11 Returning
know if PAGR customer
Commission
had received
CD he had
sent
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/12/11 |Consumer |Los CA Service Delivery Other Problems with |Sentto USPS to  |1/18/11
Angeles mailing assist & respond
registered to PRC &
letters on customer
behalf of
Indian tribe
1/12/11 |Postal USPS financial |Suggestion Consolidate  |Thanked for 1/12/11
Employee situation postmasters in|suggestions and
small offices [referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/13/11 |Consumer [La Mesa |CA Service Delivery Unsolicite [ Customer Provided customer|1/13/11
d mail received with information on
unwanted mail [how to register on
Do Not Mail lists
1/13/11 |Consumer Service Delivery Missing [Package Sentto USPSto |1/13/11
mail missing in mail|assist & respond
sent to CA to PRC &
customer
1/13/11  |Consumer |Boise ID Other Customer Sentto USPSto ([1/13/11
concerned assist & respond
about USPS [to PRC &
waste customer
1/13/11  |Consumer CO Service Delivery Change |Problem with |Sentto USPSto |1/14/11
of change of assist & respond
address |address to PRC &
system and customer
guestion on
system
performance
monitoring
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1/13/11 |Consumer [Poplar |CA Service Retall Other Customer's Sentto USPSto (1/14/11
personal assist & respond
information to PRC &
given out by  |customer
post office
personnel

1/13/11 |Postal Sylva NC PAEA Comment Acknowledged 1/14/11

Employee solicited on comments and
improving placed on file
postal laws
1/13/11 |Postal Chapma |TN N2010-1 Information Request for  |Answered by 1/14/11
Employee |nsbooro status of PAGR
advisory
opinion
1/13/11 |Postal Service Delivery AMP Concerns over [Replied that issue (1/14/11
Employee possible is not within
consolidation [Commission
of Monroe, LA [jurisdiction
mail
processing
facilities
1/13/11 |Postal Fall River|MA N2010-1 6 Days |Commenton |Acknowledged 1/13/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/13/11  |Postal Pompan |FL N2010-1 6 Days [Commenton [Acknowledged 1/13/11
Employee |0 Beach USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

1/13/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/13/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/14/11 |Consumer [Helvetia |WV Service Delivery Undeliver [Mail not being |Sentto USPS to |1/14/11
ed Mail |deliveredto |assist & respond
customer to PRC &
customer
1/14/11 |Consumer |Port NY Service Delivery Missing [Workmen's Sentto USPSto (1/14/11
Byron mail comp. check |assist & respond
missing in mail|to PRC &
customer
1/14/11 |Postal Personnel Fraud Whistleblower [Referred to USPS (1/14/11
Employee complaint OIG
1/14/11 |Consumer |Vequita [NM Rates Rate Sentto USPSto [1/21/11
increases assist & respond
since the 37th |to PRC &
Congress customer
illegal
1/15/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/15/11 |Consumer |San TX N2010-1 6 Days |Commenton [Acknowledged 1/18/11
Antonio USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/15/11 |Consumer |Ann Mi Internati | Service Delivery Missing |[Package Sentto USPSto (1/18/11
Arbor onal mail missing in mail|assist & respond
surface sentto India |to PRC &
mail customer
1/16/11 |Postal Jacksonv|AR N2010-1 6 Days |Commenton [Acknowledged 1/18/11
Employee |ille USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/16/11 |Consumer |Lakeland [FL N2010-1 6 Days |Commenton [Acknowledged 1/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/16/11  |Consumer N2010-1 Information Request for  |Answered by 1/16/11
status of PAGR
advisory
opinion
1/17/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/17/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/17/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/17/11 |Postal Helper |UT PAEA Comment Acknowledged 1/18/11
Employee solicited on comments and
improving placed on file
postal laws
1/18/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/18/11 |Consumer [West PA N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Chester USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/18/11 |Consumer Service Retall PO Commenton [Answered by 1/18/11
closing |possible PAGR gave
closing of information on
West PRC's role in
Indianapolis  |process and
Finance Unit |emailed relevant
section of CFR
Title 39 sec.
404(d)
1/18/11 |Consumer |Syracuse[NY [Internati|Service Delivery Missing |Package Sentto USPSto (1/18/11
onal mail missing in mail|assist & respond
surface sent from to PRC &
mail Germany customer
1/18/11 |Federal, GA Service Delivery PO Left message [No action 1/18/11
State & closing |regarding necessary at this
local govt possible post |time
office closing
1/19/11 |Consumer |San CA N2010-1 6 Days |Commenton [Acknowledged 1/19/11
Francisc USPS comments and
0 proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/19/11 |Postal R2010-4 Comment on |No contact 1/19/11
Employee exigent rate  [information
decision provided to
respond

19



(Includes Rate and Service Inquiries)
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1/19/11 |Media RFI Information Request for  |Arranged interview|1/19/11
interview with
the Chairman
on USPS
proposal to
eliminate 7500
jobs
1/19/11  |Postal Personnel Comment on [No contact 1/19/11
Employee duty injuries  |information
provided to
respond
1/19/211  |Consumer |Eastford |CT Service Delivery Mode of [Mail not being |Sentto USPS to |1/20/11
delivery |deliveredto |assist & respond
customer's to PRC &
home customer
1/19/11  |Consumer C2011-1 Question on  |Answered by 1/21/11
docket PAGR
1/19/211  |Consumer [Chicago |[IL Service Delivery Delayed |Magazines Sentto USPSto ([1/20/11 Returning
Malil consistently  |assist & respond customer
arriving 2-3 to PRC &
weeks late customer
1/20/11 |Consumer |Troy MO N2010-1 6 Days |Commenton |Acknowledged 1/20/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/20/11 |Business N2010-1 6 Days |NALC Acknowledged 1/20/11
Owners Business comments and
Agent placed copy in
submitting 12 |commenter file
statements of
business

owners in their
region
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1/20/11 |Postal Meridian |AL N2010-1 6 Days [NALC Acknowledged 1/20/11
Organizati |ville Business comments and
on Agent placed copy in
submitting commenter file
statements of
business
owners in their
region
1/20/11  |Consumer RFI Information |Other Question on  [Answered by 1/20/11
terms and PAGR
appointments
of
Commissioner
S
1/20/11 |Postal Sylva NC PAEA Comment Answered by 1/20/11
Employee solicited on PAGR
improving
postal laws -
further
comments/que
stions
1/20/11 |Consumer [Jacksonv|FL Service Delivery Mode of [Request to Sentto USPSto |1/20/11
ille delivery |have assist & respond
deteriorating [to PRC &
CBU replaced |customer
1/20/11  |Mailer Service Suggestion Commenton [Sentto USPSto (1/20/11
manual and  |assist & respond
automated to PRC &
ACS updates |customer
duplication
1/20/11 |Consumer |Cornelius|OR |Express |Service Delivery Other Commenton [Sentto USPSto (1/21/11
Mail mailing assist & respond
regulations to PRC &
with regard to |customer
birds
1/20/11  |Consumer N2010-1 Information Request for  |Answered by 1/21/11

status of
advisory
opinion

PAGR
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1/20/11 |Business |StLouis (MO R2011-2 Comment on |Acknowledged 1/21/11
Owners USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mail
1/21/11  |Consumer |Atlantic  [NJ Service Delivery Mail Mail No response 1/21/11
City damage |damaged/ope |necessary
ned
1/21/11  |Consumer [Oakland |CA [Internati|Service Delivery Claim Claim for Sentto USPSto ([1/21/11
onal contents assist & respond
surface missing from |to PRC &
mail package sent |customer - relayed
international [to USPS CA
surface mail -
follow-up
comments
1/21/11 |Consumer [Jacksonv|FL Service Delivery Mode of [Request to Sentto USPSto |1/21/11
ille delivery |have assist & respond
deteriorating [to PRC &
CBU replaced {customer - relayed
further to USPS CA
comments
1/21/11  |Consumer |Loretto [PA Other Question on  [Replied that issue (1/21/11
PL 80-772 is not within
giving District [Commission
Court jurisdiction
jurisdiction
over all
Federal
offenses
1/21/11  |Consumer |South NJ RFI Information Request for  |Sent information |1/21/11
Orange information on
Commission's
role
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(Includes Rate and Service Inquiries)

1/21/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/21/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/21/11  |Consumer |Hunt MD ACR2010 Comment on |Acknowledged 1/24/11
Valley postal pricing |comments and
policies placed copy in
commenter file
1/21/11  |Consumer |Ft Worth [TX N2010-1 Information Request for  |Answered by 1/21/11
status of PAGR
advisory
opinion
1/21/11  |Consumer R2011-2 Comment on |Acknowledged 1/24/11
USPS planned|comments and
adjustments [placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mail
1/21/11  |Consumer RFI Information |Other Question on  |Answered by 1/24/11
terms and PAGR
appointments
of
Commissioner
s - further
guestions
1/21/11  |Consumer Rates Information Question on  |Referred to link on |1/21/11
historical rates [website with
requested
information
1/21/21  |Consumer |Ellensbur| WA ACR2010 Comment on |Acknowledged 2/4/11
g postal pricing |comments and
policies placed copy in
commenter file
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

(Includes Rate and Service Inquiries)

1/21/11 |Media RFI Information Question on  |Answered by 1/21/11
announcemen [PAGR
t of election
class mail
1/21/11 |Media RFI Information Question on  |Answered by 2/14/11
announcemen [PAGR
t of election
class mail -
follow-up
guestions
1/22/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/22/11 |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/22/11 |Consumer |St Louis (MO Service Employee Carrier talks to[Sent to USPS to  (1/22/11
behavior customers too |assist & respond
long to PRC &
customer
1/23/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/24/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/23/11 |Consumer [Lawrenc |GA N2010-1 2 Days |Commenton [Acknowledged 1/24/11
eville USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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(Includes Rate and Service Inquiries)

1/23/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/23/11 |Consumer R2011-2 Comment on |Acknowledged 1/24/11
USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mall
1/23/11 |Consumer ACR2010 Comment on |Acknowledged 1/24/11
postal pricing |comments and
policies placed copy in
commenter file
1/23/11 |Consumer [Rancho |CA Service Delivery Change |Mail not being |Sentto USPSto |1/24/11
Cordova of forwarded assist & respond
address to PRC &
customer
1/23/11 |Consumer [Midway [GA Service Delivery RTS Mail not being |Sentto USPSto |1/24/11
forwarded to |assist & respond
new address |[to PRC &
forwarding customer
time expired
1/23/11 |Consumer [Rancho |CA Service Delivery Change |Mail not being |Answered by 1/24/11
Cordova of forwarded - PAGR
address |further
questions on
regulations
1/24/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/24/11 |Consumer |Ballwin MO N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer |Colbert |OK Service Delivery Prison Issues with Informed customer|1/24/11
mail prison mail of prison malil
administration |administration
policy
1/24/11 |Consumer |Medina [TX R2011-2 Comment on |Acknowledged 1/24/11
USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mail
1/24/11 |Consumer [Tuscaloo |AL Service Retalil PO Question on  |Information 1/24/11
sa closing |appeal provided to
process - customer
Eastside
Station post
office,
Tuscaloosa,
AL
1/24/11  |Postal Twentyni [CA USPS financial |Suggestion Postal Service |Thanked for 1/24/11
Employee |ne Palms situation should suggestions and
become an referred to PRC
ISP website for more

information on the
Commission's role
in ensuring the
Postal Service's
financial viability
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(Includes Rate and Service Inquiries)

1/24/11 |Media RFI Retall PO Question on  |Answered by 1/24/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/24/11 |Media RFI Retall PO Question on  |Answered by 1/24/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/24/11 [Federal, Service Retail PO Question on  |Referred to USPS |1/24/11
State & closing |possible post |Government
local govt office closing [Relations
in Dalton
1/24/11 |Postal N2010-1 Information Request for  |Answered by 1/24/11
Employee status of PAGR
advisory
opinion
1/24/11 |Consumer Priority |Service Rates Customer Sentto USPSto (1/24/11
Mail charged more |assist & respond
than the to PRC &
published customer
price for
Priority Mail
package
1/24/11  |Postal USPS financial |Suggestion Reduce No contact 1/24/11
Employee situation middle information
management |provided to
respond
1/24/11  |Mailer Alexandri{VA PAEA Comment Acknowledged 1/25/11
a solicited on comments and
improving placed on file
postal laws
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/24/11 |Consumer |San CA N2010-1 6 Days |Commenton [Acknowledged 1/25/11
Francisc USPS comments and
0 proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer |Lakeland [FL N2010-1 6 Days |Commenton [Acknowledged 1/25/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer |Coxsacki [NY Service Fraud Allegations of |Referred customer|1/25/11
e fraud through |to USPS
the mail Inspection Service
1/24/11 |Consumer [New NJ USPS financial |Suggestion Postal Service |Thanked for 1/25/11
Milford situation should utilize [suggestions and
retail space referred to PRC
with outside  |website for more
vendors information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/24/11 |Consumer N2010-1 3 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/24/11  |Consumer |Janesvill (WI N2010-1 6 Days [Commenton [Acknowledged 1/24/11
e USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer [Columbu |[GA N2010-1 6 Days |Commenton [Acknowledged 1/24/11
s USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Postal Personnel Fraud Whistleblower [No contact 1/24/11
Employee complaint information
provided to
respond
1/24/11 |Consumer Rates Questionon |Sentto USPSto [1/26/11
discount assist & respond
applied to First{to PRC &
Class Mall customer
with Imb
1/24/11  |Consumer |[Newcom [NY USPS financial |Suggestion Suggestion on [Sent to USPSto  (1/26/11
b situation consolidation |assist & respond
of municipal [to PRC &
post offices customer
1/24/11 |Consumer Service Retail PO Solomon Referred 1/28/11
closing |Station post |anonymous
office in comment to USPS-
Portland, OR |CA
under review
to be closed
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1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer [Mystic |CT RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto [2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
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1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer |Gibbon [MN RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto [2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer [Hamden |CT RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer|Cowan (TN RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
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1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/25/11 |Media RFI Retall PO Request for  |Referred to 1/25/11
closing |interview with [Chairman's Office
Chairman on
USPS
considering
closing 2000
plus post
offices
1/25/11 |Media RFI Retall PO Question on  |Answered by 1/25/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/25/11 |Federal, TN RFI Retall PO Question on  [Answered by 1/25/11
State & closing |USPS PAGR
local govt considering
closing 2000
plus post
offices
1/25/11 |Consumer [Chicago |[IL N2010-1 3 Days |Commenton [Acknowledged 1/25/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/25/11 |Consumer [Montpeli |OH N2010-1 5 Days |Commenton [Acknowledged 1/25/11
er USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/25/11 |Consumer Service Delivery Misdelive [Mail being Sentto USPSto [1/25/11
ry delivered to  |assist & respond
nearby to PRC &
address customer
1/25/11 |Business Other Unsolicited Offer declined 1/25/11
Oowners business offer
1/25/11 |Federal, [Washingt|DC N2010-1 6 Days |Commenton [Acknowledged 1/25/11
State & on USPS comments and
local govt proposal to placed copy in
eliminate commenter file
Saturday
delivery -
comments
from
constituents
1/25/11  |Consumer FL Service Retalil PO Central post [Sentto USPSto (1/26/11
closing |office in assist & respond
Daytona to PRC &
Beach, FL customer
under review
to be closed
1/25/11 |Consumer Service Delivery Undeliver [Mail not being |Sentto USPSto |1/26/11
ed Mail |deliveredto |assist & respond
residence due [to PRC &
to broken customer
mailbox
1/25/11 |Federal, [Caledoni [NY PI12010-1 Retail PO Commenton |Sentto USPSto [1/26/11
State & a closing |emergency assist & respond
local govt suspension of [to PRC &
Caledonia, NY |customer
post office
1/25/11  |Maliler Arlington [VA PAEA Comment Acknowledged 1/26/11
solicited on comments and
improving placed on file
postal laws
1/25/11 |Business |Romulis [MI PAEA Comment Acknowledged 2/1/11
Owners solicited on comments and
improving placed on file
postal laws
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1/26/11

Media

KY

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

1/26/11

Media

DC

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

1/26/11

Consumer

N2010-1

5 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

1/26/11

1/26/11

Consumer

Personnel

Question on
post office
income and
expenses for
specific post
offices

Referred to USPS

website

1/26/11

1/26/11

Media

Redding

CA

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

1/26/11

Media

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

34



(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/26/11 |Media RFI Retall PO Question on  |Answered by 1/26/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/26/11 |Consumer |Atlanta |GA Service Delivery Missing |Package Sentto USPSto [1/26/11
mail missing in mail|assist & respond
to PRC &
customer
1/26/11 |Consumer |Florence (AZ Service Delivery Accessibil|Mailbox kiosk |Sentto USPSto |1/27/11
ity too high for assist & respond
customersto [to PRC &
reach customer
1/26/11 |Consumer USPS financial |Suggestion |Other Recommends |Sentto USPSto [1/28/11
situation different sizes |assist & respond
for flat rate to PRC &
boxes - further |customer
comments
1/26/11 |Consumer [Washingt|DC Service Retall Issue with Transferred 1/26/11
on local post directly to USPS
office CA
1/27/11  |Mailer La Habra|CA Service Delivery Mail Packages sent|Sentto USPS to  [1/27/11
damage |to customers |assist & respond
being to PRC &
delivered with |customer
damage
1/27/11 |Consumer |Bogota [TX Service Delivery RTS Mail Sentto USPSto [1/27/11
addressed to |assist & respond
residence to PRC &
being returned |[customer
to sender
1/27/11  |Consumer [Colbert |OK Service Delivery Prison Issues with Informed customer|1/27/11
mail prison mail of prison malil
administration {administration
further policy again
comments
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1/27/11  |Consumer RFI Retall PO Request for  |Transferred 1/27/11
closing |list of post directly to USPS
offices that are|CA
under
consideration
for closing
1/28/11 |Consumer |Tuscaloo |AL Service Retail PO Question on |Information 1/28/11
sa closing |appeal provided to
process - customer - further
Eastside contact with
Station post  |customer
office,
Tuscaloosa,
AL
1/28/11 |Consumer PAEA Comment Acknowledged 1/31/11
solicited on comments and
improving placed on file
postal laws
1/28/11 |Consumer |Spirit ID N2010-1 5 Days |Commenton [Acknowledged 1/28/11
Lake USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/28/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/26/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/28/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/26/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/28/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/26/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/28/11 |Consumer [Stone GA Service Delivery Delayed [Magazines Sentto USPSto [1/28/11
Mountain Mail consistently  |assist & respond
arriving 2-3 to PRC &
weeks late customer
1/28/11 |Consumer |Westerly [RI Service Delivery Coll box |Customer Sentto USPSto [1/28/11
wants assist & respond
collection box |to PRC &
installed near |customer
his residence
1/28/11 |Federal, [Washingt|DC PAEA Comment Acknowledged 2/2/11
State & on solicited on comments and
local govt improving placed on file
postal laws
1/28/11 |Postal Oxnard [CA Service Delivery AMP Concerns over [Replied that issue (1/28/11
Employee possible is not within
closure of Commission
Oxnard, CA |[jurisdiction
mail
processing
facilities
1/28/11 |Consumer USPS financial |Suggestion Customers Thanked for 1/31/11
situation should be able [suggestions and
to track referred to PRC
insured mail  |website for more
online information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/28/11 |Consumer N2010-1 Information Request for  |Answered by 1/31/11
status of PAGR
advisory
opinion
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(Includes Rate and Service Inquiries)

1/28/11 |Consumer N2010-1 Information Request for  |No response 1/31/11
status of necessary
advisory
opinion -
further
comment
1/28/11 |Consumer Service Retail PO Question on |Information 1/28/11
closing |appeal provided to
process - customer
Pleasant
Ridge Station,
Little Rock,
AR
1/28/11  |Mailer PAEA Comment Acknowledged 1/28/11
solicited on comments and
improving placed on file
postal laws
1/29/11  |Postal PAEA Comment Acknowledged 1/31/11
Employee solicited on comments and
improving placed on file
postal laws
1/29/11 |Consumer P12010-1 Information Question on  |Answered by 1/31/11
document filed |PAGR
in docket
1/29/11 |Consumer N2010-1 Information Request for  |Answered by 1/31/11
status of PAGR
advisory
opinion
1/29/11 |Consumer N2010-1 Information Request for  |Answered by 1/31/11
status of PAGR
advisory
opinion
1/30/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/31/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

38



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/30/11  |Consumer USPS financial |Suggestion Reduce Thanked for 1/31/11
situation middle suggestions and
management [referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/31/11  |Consumer |Boonville (MO R2011-2 Comment on |Acknowledged 1/31/11
USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mall
1/31/11 |Consumer [Grangevi |ID N2010-1 6 Days [Commenton [Acknowledged 1/31/11
lle USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/31/11  |Consumer |Cottonwo(ID N2010-1 6 Days |Commenton [Acknowledged 1/31/11
od USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/31/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/31/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/31/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/31/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/31/11  Business N2010-1 6 Days NALC Acknowledged 1/31/11
Owners Business comments and
Agent placed copy in
submitting 2  commenter file
statements of
business
owners in their
region
1/31/11 |Postal Hot AR N2010-1 6 Days |NALC Acknowledged 1/31/11
Organizati |Springs Business comments and
on Agent placed copy in
submitting commenter file
statements of
business
owners in their
region
1/31/11 |Consumer |Everett [WA [Internati|Service Delivery Missing |[Packages Sentto USPSto (1/31/11
onal mail missing in mail|assist & respond
surface sent from UK |to PRC &
mail and Belgium |customer
1/31/11  |Consumer |St Louis (MO Service Delivery Misdelive [Mail being Sentto USPSto ([1/31/11
ry delivered to  |assist & respond
nearby to PRC &
address and |customer
for previous
occupants
1/31/11  |Consumer Service Retalil Rudenes |Clerk rude to [Sentto USPSto [1/31/11
s customers assist & respond

to PRC &
customer
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1/31/11  |Consumer |Innis LA Service Retall PO Innis, LA post |Information 2/2/11
closing |office in Innis, [provided to
LA under customer - public
review to be |meeting will be
closed held 2/16/11
1/31/11  |Consumer |San CA Service Delivery Undeliver [Mail not being |Sentto USPS to |1/31/11
Leandro ed Mail |deliveredto |assist & respond
post office box [to PRC &
customer
1/31/11  |Consumer |Aurora [CO Service Delivery Delayed [Mail being Sentto USPSto ([1/31/11
Mail delivered late |assist & respond
in the day to PRC &
customer
1/31/11  |Consumer |Phoenix (AZ Service Delivery Missing [Package Sentto USPSto (1/31/11
mail missing in mail|assist & respond
to PRC &
customer
1/31/11  |Consumer |EI CA Service Delivery Missing |[Package Sentto USPSto ([1/31/11
Segundo mail missing in mail|assist & respond
to PRC &
customer
1/31/11  |Consumer USPS financial [Suggestion Add stamp Thanked for 1/31/11
situation vending suggestions and
machines and [referred to PRC
weigh stations |website for more
at post offices |information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/31/11  |Consumer |EI CA Service Delivery Missing [Package Sentto USPSto |2/1/11
Segundo mail missing in mail|assist & respond

- further
comments

to PRC &
customer - relayed
to USPS CA
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1/31/11  |Consumer |Richmon [VA Service Delivery Mail Mail being Sentto USPSto [1/31/11
d damage |damaged by |assist & respond
carrier to PRC &
customer
1/31/11 |Consumer |St MO Service Delivery Mode of [Mail in new Sentto USPSto (1/31/11
Charles delivery |subdivision assist & respond
being to PRC &
delivered to customer
model home
1/31/11  |Consumer Website Linkto PRC |Sentto USPSto |2/1/11
complaint form|assist & respond
should be on [to PRC &
USPS website [customer
1/31/11 |Consumer |Lakeland [FL Service Delivery Missing |Package Sentto USPSto [1/31/11
mail missing in mail|assist & respond
to PRC &
customer
1/31/11 |Consumer |Bethesda|MD Service Delivery Delayed [Mail being Sentto USPSto (1/31/11
Mail delivered late |assist & respond
in the day to PRC &
customer
1/31/11 |Consumer |Allen TX |Certified|Service Delivery RTS Registered Sentto USPSto (1/31/11
Mail letter returned |assist & respond
to sender to PRC &
customer
1/31/11 |Consumer [Pasaden |CA Service Delivery Other Compliment [Sentto USPSto (2/1/11
a for delivering |assist & respond
package with [to PRC &
wrong street  |customer
number and
postal code to
customer
1/31/11  |Consumer Service Delivery Misdelive [Mail being Sentto USPSto |2/1/11
ry delivered to  |assist & respond
nearby to PRC &
addresses customer
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(Includes Rate and Service Inquiries)

1/31/11  |Consumer Service Delivery Undeliver [Mail not being |Sentto USPSto [2/1/11
ed Mail |deliveredto |assist & respond
box that does |[to PRC &
not meet customer
height
regulations
1/31/11  |Consumer Service Employee Allegations of |Sentto USPSto |2/1/11
behavior improper assist & respond
conduct by to PRC &
mail carrier customer
1/31/11 |Consumer [Atlanta |GA Service Delivery Misdelive [Mail being Sentto USPSto |2/1/11 Returning
ry delivered to  |assist & respond customer
nearby to PRC &
addresses customer
1/31/11 |Consumer [Chicago |[IL Service Delivery Delayed [Mail Sentto USPSto |2/1/11
Mail consistently  |assist & respond
arriving 2-3 to PRC &
weeks late customer
1/31/11 |Consumer [Venice |CA Service Delivery Other Customer Sentto USPSto |2/1/11
receiving assist & respond
threatening to PRC &
mail customer
1/31/11 |Consumer |Vista CA Service Delivery Missing |[Package Sentto USPSto |2/1/11
mail missing in mail|assist & respond
due to to PRC &
addressing customer
problems
1/31/11  |Consumer |Vista CA Service Delivery RTS Mail being Sentto USPSto |2/1/11
returned to assist & respond
sender while [to PRC &
customer is on|customer
vacation
1/31/11 |Consumer |Elkridge |[MD Service Delivery Missing |[Package Sentto USPSto |2/1/11
mail missing in mail|assist & respond
to PRC &
customer
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1/31/11 |Consumer |Braymer (MO N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/31/11 |Postal Personnel Fraud Whistleblower |Referred to USPS (2/3/11
Employee complaint OIG
1/31/11 |Consumer |Colbert |OK Service Delivery Prison Issues with Answered by 2/4/11
mail prison mail PAGR
administration -
further
comments
1/31/11  |Consumer |Concord [NH [Certified|Service Fraud Certified mail [Sentto USPSto (2/4/11
Mail receipts not  |assist & respond
properly to PRC &
recorded by  |customer
post office
1/31/11 |Postal Durham |NC Service Delivery Other Comment on |[Replied that issue |2/4/11
Employee implementatio |is not within
n of Flat Commission
Sequencing |jurisdiction
System at
AMP
1/31/11  |Consumer |Amarillo [TX Service Delivery Prison Issues with Informed customer|2/4/11
mail prison mail of prison mail
administration |administration
policy
1/31/11  |Consumer |San Juan|PR RFI Information Question on  [Answered by 2/8/11
definition of PAGR
"Domestic"
2/1/11 Consumer |Cary NC Service Delivery Misdelive [Mail being Sentto USPSto |2/1/11
ry delivered to  |assist & respond
nearby to PRC &
addresses customer

also receiving
other
customer's

mail

44



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

2/1/11 Consumer |Park Service Retail Other Post office Sentto USPSto |2/1/11
Slope piling snow on |assist & respond
public to PRC &
sidewalk customer
creating
hazardous
walking
conditions
2/1/11 Consumer |Washingt{DC Service Delivery Misdelive [Mail being Sentto USPSto |2/1/11
on ry delivered to  |assist & respond
nearby to PRC &
addresses customer
also receiving
other
customer's
mail
2/1/11 Consumer Service Delivery Missing |Packages Sentto USPSto |2/1/11
mail missing in mail|assist & respond
to PRC &
customer
2/1/11 Consumer |Stevens |WI Service Delivery Missing |Package Sentto USPSto |2/1/11
Point mail missing in mail|assist & respond
to PRC &
customer
2/1/11 Consumer |Houston |TX Service Delivery Other Key stuck in  |Sentto USPSto |2/1/11
parcel delivery |assist & respond
locker to PRC &
customer
2/1/11 Consumer |Waretow |NJ Service Delivery Undeliver [Mail not being |Sentto USPSto [2/1/11
n ed Mail |deliveredto |assist & respond
customer's to PRC &
box customer
2/1/11 Consumer Other Commenton [Answered by 2/1/11
USPS's PAGR
National
Reassessmen
t Process

45



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

(Includes Rate and Service Inquiries)

2/1/11 Federal, |Mansfiel [OH RFI Information Question on  |Answered by 2/1/11
State & d who to direct |PAGR
local govt appeal of post
office closing
to
2/1/11 Mailer Washingt{DC PAEA Comment Acknowledged 2/1/11
on solicited on comments and
improving placed on file
postal laws
2/1/11 Mailer Washingt{DC PAEA Comment Acknowledged 2/1/11
on solicited on comments and
improving placed on file
postal laws
2/1/11 Postal Washingt{DC PAEA Comment Acknowledged 2/1/11
Organizati |on solicited on comments and
on improving placed on file
postal laws
2/1/11 Postal Washingt{DC PAEA Comment Acknowledged 2/2/11
Organizati |on solicited on comments and
on improving placed on file
postal laws
2/1/11 Postal N2010-1 6 Days [Commenton |Acknowledged 2/1/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/1/11 Postal Service Suggestion Eliminate No contact 2/1/11
Employee walking routes |information
provided to
respond
2/1/11 Postal Service Suggestion Temporary No contact 2/1/11
Employee employees information
should have [provided to
the same respond
benefits as
permanent
employees
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2/1/11 Postal Service Suggestion Long time No contact 2/1/11
Employee carriers should|information
not be provided to
replaced by  |respond
new hires
2/1/11 Consumer |Houston |TX Service Delivery Undeliver [Mail not being |Sentto USPSto [2/2/11
ed Mail |deliveredto |assist & respond
customer's to PRC &
residence customer
2/1/11 Consumer Service Retalil PO Box [Difficulty with |Sentto USPSto [2/2/11
paying P O assist & respond
Box rental feel [to PRC &
customer
2/1/11 Consumer |Torrance |CA Service Delivery Misdelive [Mail being Sentto USPSto |[2/2/11
ry delivered to  |assist & respond
nearby to PRC &
addresses customer
also receiving
other
customer's
mail
2/1/11 Consumer |North NJ Service Delivery Other Street address|Sent to USPSto  |2/2/11
Brunswic misspelled on |assist & respond
k mail and to PRC &
packages customer
2/1/11 Postal RFI Retall PO Status of plan [Sentto USPSto (2/3/11
Employee closing |tocloseand |assist & respond
consolidate to PRC &
post offices customer
2/1/11 Consumer |New NY Service Delivery Delayed [Magazines Sentto USPSto |2/3/11
York Mail consistently  |assist & respond
arriving 2-3 to PRC &
weeks late customer
2/1/11 Consumer |New NJ Service Delivery Mode of [Mail not being |Sentto USPSto [2/3/11
Brunswic delivery |placed in assist & respond
k boxes but to PRC &
being placed |customer
on nearby
table
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2/1/11 Consumer |Birmingh |AL Service Delivery Mail Mail being Sentto USPSto |2/3/11
am damage |stuffed in box |assist & respond
with outgoing |to PRC &
mail customer
2/1/11 Postal Jacksonv|FL USPS financial |Suggestion Eliminate Referred to USPS (2/3/11
Employee |ille situation bonuses and |CA
high salaries
for
management
2/1/11 Postal Adair 1A P12010-1 Retall PO Courtesy copy [No action 2/5/11
Organizati closing |of letter to necessary
on District
Manager of
Postal
Operations
and Review
Investigator
2/1/11 Postal Carrboro [NC Service Delivery Other Comment on |[Replied that issue |2/4/11
Employee implementatio |is not within
n of Flat Commission
Sequencing |jurisdiction
System at
AMP
2/2/11 Postal Rockford |MI PAEA Comment Acknowledged 2/2/11
Employee solicited on comments and
improving placed on file
postal laws
2/2/11 Postal N2010-1 5Days |Commenton [Acknowledged 2/2/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5Days |Commenton [Acknowledged 2/2/11

USPS

comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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2/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/2/11 Consumer Service Delivery Missing |Packages Sentto USPSto |2/2/11
mail missing in mail|assist & respond
- additional to PRC &
comments customer - relayed
to USPS CA
2/2/11 Consumer |Innis LA Service Retall PO Innis, LA post |Information 2/2/11
closing |office in Innis, [provided to
LA under customer - public
review to be |meeting will be
closed held 2/16/11
2/2/11 Consumer N2010-1 Information Request for  |Answered by 2/2/11
status of PAGR
advisory
opinion
2/2/11 Postal Other Copy of email |No response 2/2/11
Employee sent to necessary
Washington
Post regarding
interview with
new PMG
2/2/11 Postal USPS financial Comment on |No contact 2/2/11
Employee situation USPS information
financial provided to
situation respond
2/2/11 Consumer |Vista CA Service Delivery Missing |Package Sentto USPSto |2/2/11
mail missing in mail|assist & respond

due to
addressing
problems -
additional
comments

to PRC &
customer - relayed
to USPS CA
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2/2/11 Consumer |Lakeland |FL Service Delivery Missing |Package Answered by 2/2/11
mail missing in mail|PAGR
- requested
status update
2/2/11 Consumer |Boca FL Service Delivery Undeliver [Mail not being |Sentto USPSto [2/2/11
Raton ed Mail |deliveredto |assist & respond
customer's to PRC &
new address [customer
2/2/11 Consumer |Torrance |CA Service Delivery Misdelive [Mail being Sentto USPSto |2/2/11
ry delivered to  |assist & respond
nearby to PRC &
addresses customer - relayed
also receiving [to USPS CA
other
customer's
mail -
additional
comments
2/2/11 Mailer Folsom |LA Service Delivery PO Folsom, LA Sentto USPSto |2/2/11
closing |post office in |assist & respond
Folsom, LA to PRC &
under review |customer
to be closed
2/2/11 Consumer |Ruther [VA Service Delivery Missing [Mail that is Sentto USPSto |2/3/11
Glen mail expected by |assist & respond
customer to PRC &
missing in mail|customer
2/2/11 Consumer |Brooklyn |[NY Service Delivery Mode of [Mail being Sentto USPSto |2/3/11
delivery |placed outside |assist & respond
boxes on the [to PRC &
floor customer
2/2/11 Consumer Other Comment on [Answered by 2/2/11
USPS's PAGR
National
Reassessmen
t Process -
follow-up
comments
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2/3/11 Postal Sylva NC PAEA Comment Acknowledged 2/3/11
Employee solicited on comments and
improving placed on file
postal laws
2/3/11 Consumer Other Erroneously  |Reply that they 2/3/11
received e- had sent the e-
mail intended [mail in error to the
for another PRC
website
2/3/11 Consumer Other Erroneously  |No contact 2/3/11
received e- information
mail intended |provided to
for another respond
website
2/3/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/3/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/3/11 Federal, |Mansfiel [OH RFI Information Question on  [Answered by 2/3/11
State & d who to direct |PAGR gave
local govt appeal of post |information on
office closing |[PRC's role in
to - further process and
guestions emailed relevant
section of CFR
Title 39 sec.
404(d)
2/3/11 Mailer Folsom |LA Service Delivery PO Folsom, LA Answered by 2/3/11
closing |post officein |[PAGR
Folsom, LA
under review
to be closed -
further
comments
2/3/11 Consumer |Washingt{DC Service Employee |Rudenes [Carrier rude to|Sentto USPSto |2/3/11
on behavior |s customer assist & respond
to PRC &
customer
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2/3/11 Consumer |Washingt{DC Service Delivery Undeliver [Scholarship  |Sentto USPSto |(2/3/11
on ed Mail |applications |assist & respond
not being to PRC &
delivered to customer
customer
2/3/11 Postal USPS financial Comment on [No contact 2/3/11
Employee situation temporary information
employees provided to
and benefits  [respond
2/3/11 Consumer |Washingt{DC Service Delivery Misdelive [Mail still being |Sent to USPS to  [2/3/11
on ry delivered for |assist & respond
previous to PRC &
occupant after |customer
5 years
2/3/11 Consumer |LaGrang [KY Service Delivery Prison Issues with Informed customer|2/4/11
e mail prison malil of prison malil
administration [administration
policy
2/3/11 Consumer |St FL N2010-1 6 Days [Commenton [Acknowledged 2/4/11
Petersbu USPS comments and
rg proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/3/11 Consumer N2010-1 Information Request for  |Answered by 2/4/11
status of PAGR
advisory
opinion
2/3/11 Consumer |Avondale |AZ Service Delivery Other No slot to put |Sentto USPSto |2/4/11
outgoing mail |assist & respond
into cluster to PRC &
boxes customer
2/3/11 Consumer |Seattle |WA Service Delivery Undeliver [Redelivery of |Sentto USPSto (2/4/11
ed Mail |packages not |assist & respond

being
attempted by
carrier

to PRC &
customer
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2/3/11 Consumer |Chicago |IL Service Retall Coll box |Service inquiry|Sentto USPSto |2/4/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Chicago
area

2/3/11 Consumer |Chicago |IL Website Commenton [Sentto USPSto (2/4/11 Returning
accuracy and |assist & respond customer
completeness [to PRC &
of "Find a Post|customer
Office”
information on
USPS website

2/3/11 Consumer |Chicago |IL Service Facility Other Various Sentto USPSto |2/4/11 Returning
service issues |assist & respond customer
at post office [to PRC &
facility with customer
locks and
flagpole

2/3/11 Consumer |Salt Lake [UT N2010-1 6 Days [Commenton |Acknowledged 2/9/11

City USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

2/3/11 Postal Aurora |[CO Personnel Employee with |Referred to USPS |2/9/11
Employee management |CA

complaint
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2/3/11 Consumer |Homosa |FL Service Retall PO Request to Answered by 2/11/11
ssa closing |appeal PAGR gave
possible information on
consolidation [PRC's role in
of Homosassa |process and
post office emailed relevant
with section of CFR
Homosassa |Title 39 sec.
Springs post  [404(d)
office
2/4/11 Consumer RFI Retall PO Request for  |Sentto USPSto |2/4/11
closing |list of post assist & respond
offices that are [to PRC &
under customer - relayed
consideration [to USPS CA
for closing -
further
comments
2/4/11 Consumer |Philadelp |PA  |Delivery [Service Delivery Undeliver [Overnight Sentto USPSto |2/4/11
hia confirm ed Mail |letter not assist & respond
ation delivered and [to PRC &
signed for by [customer
the customer
2/4/11 Consumer Service Delivery Mail Envelope Sentto USPSto |2/4/11
damage |returned to assist & respond
customer with |to PRC &
contents customer
missing
2/4/11 Consumer |Washingt{DC Service Delivery Coll box [Collection box [Sentto USPSto (2/4/11
on removed from |assist & respond
neighborhood [to PRC &
customer
2/4/11 Consumer |Geneseo |IL Service Delivery Missing [Check missing|Sentto USPSto [2/4/11
mail in mail assist & respond
to PRC &
customer
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2/4/11 Consumer |Greeley [PA Service Delivery Undeliver |Carrier not Sentto USPSto |2/4/11
ed Mail |delivering assist & respond
packagesto [to PRC &
residence customer
2/4/11 Postal USPS financial Commenton [No contact 2/4/11
Employee situation moving information
carriers to provided to
other post respond
offices
2/4/11 Consumer |Baltimore[{MD Service Delivery Mode of [Mail being No action 2/4/11
delivery |placed outside [necessary at this
boxes time
2/5/11 Consumer Other Erroneously  |No contact 2/7/11
received e- information
mail intended |provided to
for another respond
website
2/5/11 Consumer |Florence |AZ Service Delivery Mode of [CBU mailbox [Sentto USPSto [2/7/11
delivery |too high for assist & respond
customerto |to PRC &
reach customer
2/6/11 Consumer |Toms NJ N2010-1 6 Days |Commenton |Acknowledged 2/7/11
River USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/6/11 Consumer N2010-1 5Days |Commenton [Acknowledged 2/7/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/6/11 Consumer N2010-1 Information Request for  |Answered by 2/7/11
status of PAGR
advisory
opinion
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2/6/11 Postal N2010-1 Information Request for  |Answered by 2/7/11
Employee status of PAGR
advisory
opinion
2/6/11 Consumer RFI Retall PO Request for |Sentto USPSto |2/7/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
2/6/11 Consumer RFI Retall PO Request for |Sentto USPSto |2/7/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
2/7/11 Consumer |New NY Service Delivery Missing |[Tax forms Sentto USPSto |2/7/11
York mail missing in mail|assist & respond
to PRC &
customer
2/7/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 2/7/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/7/11 Consumer N2010-1 5Days |Commenton [Acknowledged 2/7/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/7/11 Mailer Utica NY MT2011-3 Comment on |Acknowledged 2/8/11
Marketing Mail |comments and
Made Easy placed copy in

commenter file
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2/7/11 Consumer |Mentor |OH RFI Information |Other Questions on |Answered by 2/7/11
PMG PAGR
appointment
and oversight
of the Postal
Service
2/7/11 Consumer |Albany |NY |Priority [Service Delivery Missing |Package Sentto USPSto |2/8/11
Mail mail missing in mail|assist & respond
to PRC &
customer
2/7/11 Consumer |Manito  |IL Service Delivery Missing |Package Sentto USPSto |2/8/11
mail missing in mail|assist & respond
to PRC &
customer
2/7/11 Consumer |Manito  |IL Service Delivery Missing |Package Sentto USPSto |2/8/11
mail missing in mail|assist & respond
to PRC &
customer - status
update
2/7/11 Federal, |Washingt{DC RFI Retalil PO Request for  |Referred to USPS [2/8/11
State & on closing |list of post Government
local govt offices that are |Relations
under
consideration
for closing
2/7/11 Consumer Website Information Question on  [Answered by 2/9/11
RSS feed PAGR
2/8/11 Consumer |Rizal Other Erroneously  |No contact 2/8/11
received e- information
mail intended |provided to
for another respond
website
2/8/11 Consumer |Fremont [IN N2010-1 Information Request for  |Answered by 2/8/11
status of PAGR
advisory
opinion
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2/8/11 Consumer |Oklahom |OK  |Express [Service Delivery Missing [Letter missing |Sentto USPSto (2/8/11
a City Mail mail in mail assist & respond
to PRC &
customer - status
update
2/8/11 Consumer |Harvey |IL Service Delivery Delayed [Mail being Sentto USPSto |2/8/11
Mail delivered late |assist & respond
in the day to PRC &
customer
2/8/11 Consumer RFI Retall PO Request for |Sentto USPSto |2/8/11
closing |list of post assist & respond
offices that are [to PRC &
under customer
consideration
for closing
2/8/11 Federal, |Binghamt|NY Personnel Constituent Referred to USPS (2/8/11
State & on workplace Government
local govt issue Relations
2/8/11 Consumer |Little AR RFI Information Definition of  |Answered by 2/8/11
Rock "served by" PAGR
2/8/11 Consumer RFI Information Information on |Transferred 2/8/11
how to serve |[directly to USPS
legal notice on |[CA
USPS
2/8/11 Consumer |Laplace (LA N2010-1 Information Question on  |Answered by 2/9/11
filings of PAGR
NRLCA in
Docket
2/9/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 2/9/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/9/11 Consumer |Cabuyao Other Erroneously |No contact 2/9/11
received e- information
mail intended |provided to
for another respond

website
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2/9/11 Federal, |Mansfiel [OH A2011-7 Retall PO Formal filing to|Referred to Docket|2/9/11
State & d closing |appeal closing [Section
local govt of Lincoln
Branch post
office,
Mansfield, OH
2/9/11 Postal Other Invitation to Forwarded to 2/9/11
Organizati the Chairman's Office
on Chairman's
Office to
speak at
ANACOM
Portuguese
Regulator
2/9/11 Consumer |Philadelp |PA  |Delivery [Service Delivery Undeliver [Overnight Sentto USPSto |2/9/11
hia confirm ed Mail |letter not assist & respond
ation delivered and ([to PRC &
signed for by [customer - relayed
the customer - [to USPS CA
further
comments
2/9/11 Media N2010-1 Information Request for  |Answered by 2/9/11
status of PAGR
advisory
opinion
2/9/11 Federal, |Aiken SC Service Delivery Change [Referral on Referred to USPS (2/9/11
State & of behalf of Government
local govt address |constituent Relations
with mail
forwarding
issue
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2/9/11 Consumer USPS financial |Suggestion Reduce Thanked for 2/9/11
situation benefits to suggestions and
postal referred to PRC
employees website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
2/9/11 Consumer |Val TX Service Delivery Undeliver [Mail not being |Sentto USPS to |2/10/11
Verde ed Mail |delivered due |assist & respond
to two to PRC &
mailboxes with|customer
same address
at residence
2/9/11 Consumer |Alexandri|VA Service Delivery Hold mail [Mail not held [Sentto USPSto [2/10/11
a during assist & respond
absence of to PRC &
customer from |customer
1/22 through
2/5
2/9/11 Consumer |Aguada [PR Service Delivery Mode of [Customer Sentto USPSto (2/11/11
delivery |wants more |assist & respond
secure CBU [to PRC &
delivery customer
2/9/11 Consumer Philatelic Information Question on  [Answered by 2/9/11
Reagan PAGR
centennial
stamp
2/10/11  [Consumer N2010-1 6 Days [Commenton [Acknowledged 2/10/11

USPS

comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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2/10/11 [Consumer |Indianap |In N2010-1 3 Days |Commenton [Acknowledged 2/10/11
olis USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/10/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/10/11 [Consumer |Wiergate [TX  [Priority |Service Delivery Missing [Letter missing |Sentto USPSto |2/10/11
Mail mail in mail assist & respond
to PRC &
customer
2/10/11 [Consumer N2010-1 3 Days |Commenton [Acknowledged 2/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/10/11 |Federal, SC RFI Retall PO Request for  |Referred to USPS [2/10/11
State & closing |list of post Government
local govt offices that are|Relations
under
consideration
for closing
2/10/11 |Postal Vickery [OH N2010-1 5 Days |Commenton [Acknowledged 2/10/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/10/11 [Consumer |Staten [NY [Delivery |Service Delivery Missing [Package Sentto USPSto [2/11/11
Island confirm mail missing in mail|assist & respond
ation to PRC &
customer
2/10/11 (Postal Personnel Whistleblower [Referred to USPS (2/11/11
Employee complaint OIG
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2/10/11 |Postal Ankeny |IA USPS financial Comment on |Thanked for 2/16/11
Employee situation management |suggestions and
wages referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
2/10/11 [Consumer |Stateline [NV Service Retall Copy of letter |Answered by 2/15/11
to Operations [PAGR
Manager
regarding
possible
consolidation
to two post
offices
2/11/11 |[Consumer |Boonville (MO N2010-1 6 Days |Commenton [Acknowledged 2/11/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/11/11 [Consumer |Kahului [HI N2010-1 6 Days |Commenton [Acknowledged 2/11/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/11/11 |[Consumer |Martinsb [WV Service Delivery Misdelive [Mail being Sentto USPSto [2/11/11
urg ry delivered to  |assist & respond
nearby to PRC &
address customer
2/11/11 [Consumer |Staten [NY [Delivery |Service Delivery Missing |[Package Sentto USPSto [2/11/11
Island confirm mail missing in mail|assist & respond
ation - follow-up to PRC &
comments customer - relayed

to USPS CA

64



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

2/11/11 [Consumer |Colonial [VA Service Delivery Missing |Package Sentto USPSto [2/11/11
Beach mail missing in mail|assist & respond
to PRC &
customer
2/11/11 |[Consumer Service Delivery Mode of [Mailboxes Transferred 2/11/11
delivery |being moved |directly to USPS
CA
2/11/11  |Postal Naples |FL N2010-1 6 Days |Commenton [Acknowledged 2/11/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/12/11  |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/14/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/12/11  |Postal Personnel Employee with [No contact 2/12/11
Employee management |information
complaint provided to
respond
2/12/11  |Postal Personnel Employee with [No contact 2/12/11
Employee management [information
complaint provided to
respond
2/12/11  [Consumer |California|CA Service Delivery Hold mail [Mail not held [Sentto USPSto [2/14/11
City during assist & respond
absence of to PRC &
customer customer
2/12/11  |[Consumer RFI Information Requested Answered by 2/14/11
information on |PAGR with link to
USPS USPS website
financial
statements
and annual
report
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2/13/11 [Consumer |Arecibo [PR N2010-1 6 Days |Commenton [Acknowledged 2/14/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/13/11 [Consumer |Crescent [OR Service Retail Other Forwarded Thanked for 2/16/11
Lake copy of update on efforts
Cascade to obtain Zip Code
News for community
2/14/11  |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/14/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/14/11  [Consumer |Boca FL Service Delivery Undeliver [Mail not being [Sentto USPSto (2/14/11
Raton ed Mail |deliveredto |assist & respond
customer's to PRC &
new address - |customer - relayed
further to USPS CA
comments
2/14/11  |Postal Valparais|IN USPS financial |Suggestion Multiple Thanked for 2/15/11
Employee |o situation suggestions  [suggestions and
for monetary |referred to PRC
savings to website for more
improve information on the
financial Commission's role
situation in ensuring the
Postal Service's
financial viability
2/14/11  |Postal PAEA Question on  |Answered by 2/15/11
Employee filing PAGR
comments
after formal
deadline
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2/14/11 [Consumer |Chicago [IL Service Retall Coll box |Copy of letter [No response 2/14/11 Returning
to Manager, |necessary customer
City Deliver
regarding
collection box
schedules at
post office in
Chicago area
2/14/11 [Consumer |Chicago [IL Service Retall Coll box |Service inquiry|Sentto USPSto |2/15/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Gary, IN
2/14/11 [Consumer |Chicago [IL Service Delivery Delayed [Magazines Sentto USPSto [2/15/11 Returning
Mail consistently  |assist & respond customer
arriving 2-3 to PRC &
weeks late customer
2/14/11 [Consumer |Chicago [IL Priority |Service Delivery Delayed [Commenton |[Sentto USPSto [2/15/11 Returning
Mail Mail length of time |assist & respond customer
to receive to PRC &
letter customer
2/14/11 [Consumer |San CA Service Retall Coll box |Service inquiry|Sentto USPSto |2/15/11 Returning
Francisc on collection |assist & respond customer
o] schedules in |to PRC &
Salinas, customer
Seaside, and
Castroville, CA
post office
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2/14/11 |Federal, |Washingt|{DC P12010-1 Retall PO Comment Acknowledged 2/23/11
State & on closing |from Senator's |comments and
local govt office on referred to USPS
behalf of GR
constituent
regarding
emergency
suspension of
Millville, WV
post office
2/15/11 [Consumer |Campbell{WI R2011-2 Comment on |Acknowledged 2/15/11
sport USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mall
2/15/11 [Consumer N2010-1 6 Days |Commenton |Acknowledged 2/15/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/15/11  |[Consumer N2010-1 Information Request for  |Answered by 2/16/11
status of PAGR
advisory
opinion
2/15/11 |Federal, |Caledoni [NY P12010-1 Retall PO Commenton [Sentto USPSto (2/23/11
State & a closing |emergency assist & respond
local govt suspension of [to PRC &
Caledonia, NY [customer
post office
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2/16/11 [Consumer N2010-1 6 Days |Commenton [Acknowledged 2/16/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/16/11 [Consumer Service Delivery AMP Concerns over [No contact 2/16/11
possible information
consolidation [provided to
of Daytona respond
Beach, FL
mail
processing
facilities
2/16/11 [Consumer |Daytona |FL Service Delivery AMP Concerns over|Transferred 2/16/11
Beach possible directly to USPS
consolidation |CA
of Daytona
Beach, FL
mail
processing
facilities
2/16/11 [Consumer |Alden NY Service Delivery Prison Issues with Sentto USPSto (2/16/11
mail prison mail assist & respond
administration {to PRC &
further customer
comments
2/16/11 |[Consumer |St Marys WV RFI Delivery Question on  [Referred to USPS (2/16/11
obtaining CA
statistics for
First-Class
delivery
standards
2/16/11 [Consumer |Port OH Service Delivery Other Question Sentto USPSto |[2/16/11
Washing concerning assist & respond
otn changes in to PRC &
servicetoa |customer
specific town
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2/16/11 |Consumer|Sandy [UT [Priority |Service Delivery Other Priority Mail  |Sentto USPSto |2/17/11
Mail envelope assist & respond
charged extra [to PRC &
for bulky customer
contents
2/16/11 |Federal, |Caledoni [NY P12010-1 Retall PO Comment on |Explained 2/22/11
State & a closing |emergency complaint process
local govt suspension of
Caledonia, NY
post office -
further
comments
2/16/11 [Consumer FL Service Retall PO Central post [Status update post|2/23/11
closing |office in office and bulk
Daytona mail services will
Beach, FL not be impacted by
under review |operational
to be closed [changes
2/17/11  |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/17/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/17/11  |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/17/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/17/11  |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/17/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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2/17/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/17/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/17/11 |Postal PAEA Question on  |Answered by 2/17/11
Employee filing PAGR
comments
after formal
deadline -
additional
guestions
2/17/11 [Consumer |Cebu Other Erroneously  |Reply that they 2/17/11
received e- had sent the e-
mail intended |mail in error to the
for another PRC
website
2/17/11 |[Consumer N2010-1 Information Request for  |Answered by 2/17/11
status of PAGR
advisory
opinion
2/17/11 [Consumer |San CA Service Delivery Mail Mail torn on  |Sentto USPSto [2/17/11
Bernadin damage |corners and |assist & respond
o} opened to PRC &
customer
2/17/11 [Consumer |Tuscaloo |AL Service Retail PO Question on |Information 2/17/11
sa closing |appeal provided to
process - customer
Eastside
Station post
office,
Tuscaloosa,
AL
2/18/11 [Consumer |Laplace (LA N2010-1 6 Days |Commenton [Acknowledged 2/22/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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2/18/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 2/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/18/11 [Consumer Philatelic Rates Question on  [Answered by OSA (2/22/11
value of non-
denominated
stamps
2/18/11 |[Consumer|Kansas (MO Service Delivery Missing |Letters, Sentto USPSto [2/22/11
City mail checks and assist & respond
packages to PRC &
missing in mail|customer
2/19/11 |Postal N2010-1 6 Days |Commenton [Acknowledged 2/22/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/19/11 (Postal Beaufort |SC N2010-1 6 Days |Commenton |Acknowledged 2/22/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/19/11  |Consumer |lowa City [IA Service Delivery Missing |Package Sentto USPSto [2/22/11
mail missing in mail|assist & respond
to PRC &
customer
2/19/11  |Consumer |Brooklyn [NY Service Delivery Missing [Packages Sentto USPSto [2/22/11
mail missing in mail|assist & respond
to PRC &
customer
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2/20/11 |Postal USPS financial |Suggestion Install more  |Thanked for 2/23/11
Employee situation curbside suggestions and
mailboxes referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
2/20/11 [Consumer |Chicago |IL Service Delivery Undeliver [Magazine not |Sentto USPSto [2/23/11
ed Mail |being assist & respond
delivered to PRC &
customer
2/20/11 [Consumer RFI Information Questionon |Sentto USPSto |2/23/11
bulk mail assist & respond
regulations to PRC &
customer
2/21/11 [Consumer|Boca FL N2010-1 6 Days |Commenton [Acknowledged 2/21/11
Raton USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/21/11 |Postal N2010-1 6 Days |Commenton [Acknowledged 2/21/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/21/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 2/22/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

73



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

2/21/11 [Consumer |Grove OH Service Retall PO Box [Mail not being |Sentto USPS to |2/23/11
City accepted due |assist & respond
to late to PRC &
payment of P [customer
O Box fee
2/22/11  |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/22/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/22/11  |Postal C2009-1 Comment on |Placed copy in 2/23/11
Employee handling of commenter file
video CDs
2/22/11 [Consumer |Los CA RFI Information Request for  |Provided 2/22/11
Angeles copy of R90-1 |information
Opinion and
Recommende
d Decision
2/22/11  |[Consumer N2010-1 Information Request for  |Answered by 2/22/11
status of PAGR
advisory
opinion
2/22/11  |Postal Vancouv (WA Service Facility Comment on [No action 2/22/11
Employee |er closing of necessary
Sunset DDC
2/22/11 |Postal El Paso |TX Personnel Whistleblower [Referred to USPS (2/22/11
Employee complaint OIG
2/22/11 [Consumer |Del Mar [CA Service Delivery Claim Claims filed Sentto USPSto [2/22/11
against the assist & respond
Postal Service |to PRC &
customer
2/22/11 [Consumer |Centrevill[VA Service Delivery RTS Copy of letter [No action 2/22/11
e to PMG necessary
regarding
letter that was
returned to
sender

74



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

2/22/11 |[Consumer |Star VA Service Retall PO Commenton [Answered by 2/23/11
tannery closing |possible PAGR gave
closing of Star [information on
Tannery, VA [PRC's role in
post office process and
emailed relevant
section of CFR
Title 39 sec.
404(d)
2/22/11  |[Consumer RFI Information |PO Request for |Sentto USPSto |2/23/11
closing |list of post assist & respond
offices to be [to PRC &
closed in the |customer
next 5 years
2/22/11 |[Consumer FL Service Retall PO Central post [Status update post|2/23/11
closing |office in office and bulk
Daytona mail services will
Beach, FL not be impacted by
under review |operational
to be closed [changes
2/22/11 [Consumer RFI Rates Postcard rate [Answered by 2/22/11
PAGR
2/22/11  [Consumer |San CA Service Retalil Coll box |Service inquiry|Sent to USPSto |2/22/11 Returning
Francisc on collection |assist & respond customer
o] schedules in [to PRC &
Golden Gate |customer
Station post
office, San
Francisco, CA
2/22/11 [Consumer |Highland [VA Service Retalil PO Request for |Sentto USPSto |2/25/11
Springs closing |status of assist & respond
Highland to PRC &
Springs, VA |customer
post office
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2/23/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/23/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/23/11 |[Consumer N2010-1 5 Days |Commenton [Acknowledged 2/23/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/23/11 |Consumer |Surrey [BC Other Erroneously  |Reply that they 2/23/11
received e- had sent the e-
mail intended [mail in error to the
for another PRC
website
2/23/11 [Consumer |Oregonia |OH Service Delivery Undeliver [Mail not being [Sentto USPSto (2/23/11
ed Mail |delivered due |assist & respond
to unstable to PRC &
mailbox customer
2/23/11 [Consumer N2010-1 Information Request for  [Answered by 2/23/11
status of PAGR
advisory
opinion
2/23/11 [Consumer |Coleman |FL Service Delivery Undeliver [Mail not being |Referred to USPS (2/25/11
ed Mail |deliveredto |CA to follow-up
residence
requested
complaint form
2/23/11  [Consumer |Hoodspo (WA Service Delivery Question on  |Answered by 2/24/11
rt rural home PAGR
delivery
regulations
2/23/11  [Consumer |Hoodspo (WA Service Delivery Undeliver [Mail not being [Sentto USPSto (2/24/11
rt ed Mail |deliveredto |assist & respond
rural to PRC &
residence customer
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2/23/11 [Consumer RFI Information [Other Contractor Sentto USPSto |2/24/11
wishing to do |assist & respond
business with [to PRC &
the Postal customer
Service
2/23/11 (Postal Miami FL USPS financial Comment on [Answered by 2/25/11
Employee situation PMG and PAGR with
management |applicable section
compensation |of PAEA
concerning
management
compensation
2/23/11 [Mailer Lexingto |KY Rates Mailer rejected|Referred to USPS |2/23/11
n for "Summer [CA
Sale" rates
2/23/11 |Federal, |Washingt|{DC Service Retall PO Comment on
State & on closing |closing of N.
local govt Mentor Ave.,
Washington
Station post
office in
Pasadena, CA
2/24/11 |Postal Pukalani |HI N2010-1 6 Days |Commenton [Acknowledged 2/25/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/24/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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2/24/11 |[Consumer R2011-2 RFI Question on  |Answered by 2/24/11
implementatio |PAGR
n date for new
rates for
market
dominant
products
2/24/11  |[Consumer Service Delivery Delayed [Mail being Sentto USPSto [2/24/11
Mail delivered late |assist & respond
in the day to PRC &
customer
2/24/11  [Consumer |Albany [NY [Priority |Service Delivery Missing |Package Sentto USPSto [2/24/11
Mail mail missing in mail|assist & respond
- follow-up to PRC &
comments customer - relayed
to USPS CA
2/24/11  [Consumer |North NY Service Delivery Change |Mail not being |Sentto USPSto |2/24/11
Rose of delivered to  |assist & respond
address |new address |to PRC &
customer
2/24/11 |Postal Cornelius[OR USPS financial [Suggestion Cross train Thanked for 2/25/11
Employee situation craft suggestions and
employees referred to PRC
and change |website for more
wage structure |information on the
Commission's role
in ensuring the
Postal Service's
financial viability
2/25/11  |Postal N2010-1 6 Days |Commenton [Acknowledged 2/25/11
Employee USPS comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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2/25/11 |[Consumer Priority |Service Delivery Delayed [Package not |[Sentto USPSto [2/25/11
Mail Mail delivered in assist & respond
timeframe to PRC &
guoted customer
2/25/11 [Consumer |Camden [OH Service Retall PO Commenton [Answered by 2/25/11
closing |possible PAGR gave
closing of information on
Camden, OH [PRC's role in
post office process and
emailed relevant
section of CFR
Title 39 sec.
404(d)
2/25/11 [Consumer |Henrico [VA Service Delivery Change |Mail not being |Sentto USPSto |2/25/11
of delivered to  |assist & respond
address |new address |to PRC &
customer
2/25/11  [Consumer |Pollock [TX Service Delivery Problem with |Sentto USPSto |2/28/11
restricted assist & respond
delivery to PRC &
customer
2/25/11 [Consumer |Idaho ID Other Question on  |Answered by 2/25/11
Falls Quality of PAGR
Information
Act as it
relates to
USPS
2/25/11 |Federal, |Washingt{DC Service Referral of Referred to USPS [2/25/11
State & |on letters from Government
local govt constituents  |Relations
with various
problems/conc
erns
2/26/11  [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/28/11

USPS

comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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2/26/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/28/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/26/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/28/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/26/11 [Consumer N2010-1 5Days |Commenton [Acknowledged 2/28/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/26/11 |Consumer |Park IL Service Retail ID Problem with [Sentto USPSto |[2/28/11
Ridge requirem [using ID to assist & respond
ents pay for P O to PRC &
Box customer
2/26/11 [Consumer |San TX Service Delivery Missing [Letters Sentto USPSto [2/28/11
Antonio mail lost/missing in |assist & respond
malil to PRC &
customer
2/26/11 |[Consumer Service Delivery Comment on |Acknowledged 2/28/11
mail delivery |comments
and fuel costs
2/27/11  |Postal N2010-1 6 Days |Commenton [Acknowledged 2/28/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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2/28/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 2/28/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/28/11 [Consumer |Martinsb [WV Service Delivery Misdelive [Mail being Sentto USPSto [2/28/11
urg ry delivered to  |assist & respond
nearby to PRC &
address - customer - relayed
request status |to USPS CA
update
2/28/11 |Postal N2010-1 6 Days |Commenton [Acknowledged 2/28/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
2/28/11 [Consumer|Boca FL Service Delivery Undeliver [Mail not being [Sentto USPSto (2/28/11
Raton ed Mail |deliveredto |assist & respond
customer's to PRC &
new address - |customer - relayed
further to USPS CA
comments
2/28/11 [Consumer |Merrill OR RFI Retall PO Request for |Sentto USPSto [2/28/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
2/28/11 |[Consumer MS Service Delivery Other Questionon [Sentto USPSto (2/28/11
mail in dispute |assist & respond
regulations to PRC &
customer
2/28/11 [Consumer |Sidney [IA USPS financial Consolidate  |Acknowledged 2/28/11
situation more small comments

post offices
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2/28/11

Business
Owners

N2010-1

6 Days

NALC
Business
Agent
submitting 19
statements of
business
owners in their
region

Acknowledged
comments and
placed copy in
commenter file

2/28/11

2/28/11

Consumer

Boca
Raton

FL

Service

Delivery

Undeliver
ed Mail

Mail not being
delivered to
customer's
new address -
further
comments 2nd
call

Sent to USPS to
assist & respond
to PRC &
customer - relayed
to USPS CA

2/28/11

2/28/11

Consumer

Crescent
Lake

OR

A2010-4

Delivery

Other

Courtesy copy
of letter from
USPS DOM
denying
request for
unique Zip
Code

No response
necessary

2/28/11

2/28/11

Consumer

Rancho
Cordova

CA

Service

Delivery

Change
of
address

Mail not being
forwarded -
reply of CA
Manager,
Sacramento
District
resolving
problem

Acknowledged by
PAGR and
forwarded to
USPS CA

2/28/11

2/28/11

Consumer

Chicago

L

Service

Retail

Coll box

Copy of letter
to District
Manager
Greater
Indiana District
regarding
Crown Point,
IN post office

No action
necessary

2/28/11

Returning
customer

82



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

2/28/11 [Consumer |Chicago [IL Service Retall Coll box |Copy of letter [No action 2/28/11 Returning
to Manager, |necessary customer
City Deliver
regarding
collection box
schedules at
post office in
Greater
Indiana District

2/28/11 [Consumer |Snow NC Website Comment on |Referred to 2/28/11

Camp character limit [technical staff

on online
contact form

2/28/11 [Consumer |Snhow NC Service Delivery Missing [Inbound Sentto USPSto |[3/9/11

Camp mail international |assist & respond

registered mail|to PRC &
missing customer

3/1/11 Consumer N2010-1 6 Days |Commenton [Acknowledged 3/1/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

3/1/11 Postal Thurman |IA Service Retall PO Request to Answered by 3/1/11

Organizati closing |open docket to|Chairman's Office
on review post

office closings

3/1/11 Consumer |Chicago |IL Service Delivery Undeliver [Magazine not [Sentto USPSto (3/2/11

ed Mail |being assist & respond

delivered - to PRC &
further customer - relayed
comments to USPS CA
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3/1/11 Consumer |Manito  |IL Service Delivery Missing |Package Sentto USPSto |[3/2/11
mail missing in mail|assist & respond
- further to PRC &
comments customer - relayed
to USPS CA
3/1/11 Consumer |Martinsb |WV Service Delivery Misdelive [Mail being Sentto USPSto |[3/1/11
urg ry delivered to  |assist & respond
nearby to PRC &
address - customer - relayed
request status |to USPS CA
update again
3/1/11 Consumer RFI Information Incomplete fax |Requested resend |3/1/11
received from |of fax
customer
3/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/2/11 Consumer |Friedens |PA N2010-1 5 Days |Commenton [Acknowledged 3/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/2/11 Consumer |Kansas |MO Service Delivery Missing |Letters, Sentto USPSto |[3/2/11
City mail checks and assist & respond
packages to PRC &
missing in mail|customer - relayed
- further to USPS CA
comments
3/2/11 Postal USPS financial Hire all No contact 3/2/11
Employee situation employees as |information
temporary provided to
employees respond
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3/2/11 Postal USPS financial Fire more No contact 3/2/11
Employee situation "bad" information
employees provided to
respond
3/2/11 Consumer |Wolcott [CT USPS financial Privatize Thanked for 3/2/11
situation Postal Service |suggestions and
referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/2/11 Consumer |Bloomfiel |CO Service Delivery Delayed [Mail being Sentto USPSto |[3/2/11
d Mail delivered late |assist & respond
in the day to PRC &
customer
3/2/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/2/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/2/11 Media Information Question on  [Answered by 3/2/11
USPS PAGR
response to
ACR2010 CHIR
3/2/11 Postal USPS financial Ideas that Thanked for 3/3/11
Employee situation involve mutual |suggestions and
cooperation  |referred to PRC
among website for more
different information on the
branches Commission's role

in ensuring the
Postal Service's
financial viability
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3/2/11 Consumer |Los CA [Priority |Service Delivery Other Policy on use |Sentto USPSto |3/3/11
Angeles Mail of Priority Mail |assist & respond
packaging to PRC &
tape customer
3/2/11 Postal Aurora |CO Personnel Employee with [No action 3/2/11
Employee management [necessary
complaint -
further
comments
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Provided regs & (3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. [to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Providedregs & |3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Provided regs & (3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Providedregs & |(3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
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3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Providedregs & (3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |[Provided regs & (3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Providedregs & |(3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retail PO Commenton |Provided regs & |3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Providedregs & (3/4/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/2/11 Consumer Other Comment on |[No response 3/2/11
Subcommittee [necessary
hearing
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3/3/11 Postal RFI Information Question Answered by 3/3/11
Employee docketed case [PAGR
3/3/11 Postal Mill City |OR N2010-1 6 Days |Commenton [Acknowledged 3/3/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/3/11 Postal N2010-1 6 Days |Commenton [Acknowledged 3/3/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/3/11 Media Follow-up on |Answered by 3/3/11
request for PAGR
Chairman to
appear on
roundtable
RFI segment
3/3/11 Media MC2010-36 Questions on |Answered by 3/3/11
USPS request [PAGR
to transfer
Commercial
Standard Mail
parcels to the
Competitive
Products list
3/3/11 Consumer |Oregonia |OH Service Delivery Undeliver [Mail not being |Sentto USPSto [3/3/11
ed Mail |delivered due |assist & respond
to unstable to PRC &
mailbox - customer - relayed
further to USPS CA
comments
3/3/11 Consumer Priority |Service Delivery Missing |Package Sentto USPSto |[3/3/11
Mail mail missing in mail|assist & respond

to PRC &
customer
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3/3/11 Consumer |Wolcott [CT USPS financial Commenton |[Answered by 3/4/11
situation Commission's [PAGR
authority and
union
contracting
3/3/11 Federal, |Natrona [PA Service Retall PO Questions on [Answered by 4/4/11
State & Heights closing |post office PAGR Director
local govt suspensions
and status of
capital freeze
3/4/11 Postal N2010-1 5 Days |Commenton [Acknowledged 3/4/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Postal N2010-1 5 Days |Commenton [Acknowledged 3/4/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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3/4/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 3/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 3/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 3/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/4/11 Consumer |Kansas |MO Service Delivery Missing [Letters, Sentto USPSto |3/4/11
City mail checks and assist & respond
packages to PRC &
missing in mail|customer - relayed
- further to USPS CA
comments
3/4/11 Consumer Other Customer Acknowledged by |3/4/11
wishing to do |PAGR; provided
business with |contact info for
the Postal USPS and OIG
Service -
further
comment
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3/4/11 Consumer | Las NV USPS financial Comment on |Thanked for 3/7/11
Vegas situation CSRS suggestions and
overfunding |referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/4/11 Consumer |Chicago |IL Service Retall Coll box |Service inquiry|Sentto USPSto |3/4/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Chicago
area -
additional
comments
3/4/11 Consumer Philatelic Commenton |Sentto USPSto |3/7/11
EID stamp assist & respond
to PRC &
customer
3/4/11 Consumer |Chicago |IL Service Retall Lobby Reference to |Sent to customer |3/4/11 Returning
hours lobby access customer
to post offices
in four towns
in the Northern
lllinois District -
request for
USPS and
PRC
responses
3/4/11 Federal, |Washingt{DC Service Referral of Referred to USPS (3/8/11
State & |on letters from Government
local govt constituents  [Relations
with various
problems/conc
erns

91



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

3/5/11 Consumer |Martinsb |WV Service Delivery Misdelive [Mail being Sentto USPSto |3/7/11
urg ry delivered to  |assist & respond
nearby to PRC &
address - customer - relayed
further to USPS CA
comments
3/5/11 Consumer |Kansas |MO Service Delivery Missing [Letters, No action 3/5/11
City mail checks and necessary
packages
missing in mail
- further
comments
3/5/11 Consumer |Kansas |MO Service Delivery Missing [Letters, No action 3/5/11
City mail checks and necessary
packages
missing in mail
- further
comments
3/5/11 Consumer |Ryland |AL Service Retall PO Request for  |Provided regs & |3/7/11
closing |status of sent to USPS to
Ryland, AL assist & respond
post office to PRC &
customer
3/5/11 Consumer N2010-1 5Days |Commenton [Acknowledged 3/7/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/5/11 Postal Derby KS N2010-1 5 Days |Commenton [Acknowledged 3/7/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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3/5/11 Postal N2010-1 6 Days [Commenton [Acknowledged 3/7/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/5/11 Postal Derby KS N2010-1 Information Request for  |Answered by 3/7/11
Employee status of PAGR
advisory
opinion
3/5/11 Consumer |Kansas |MO Service Delivery Missing [Letters, Sentto USPSto |[3/9/11
City mail checks and assist & respond
packages to PRC &
missing in mail|customer - relayed
- further to USPS CA
comments
3/5/11 Consumer |Kansas |MO Service Delivery Missing [Letters, Sentto USPSto |[3/9/11
City mail checks and assist & respond
packages to PRC &
missing in mail|customer - relayed
- further to USPS CA
comments
3/5/11 Consumer |Kansas |MO Service Delivery Missing |Letters, Sentto USPSto |3/9/11
City mail checks and assist & respond
packages to PRC &
missing in mail|customer - relayed
- further to USPS CA
comments
3/6/11 Consumer |Anchora |AK |Delivery [Service Retall Delayed [Package Sentto USPSto |3/7/11
ge confirm Mail delayed in assist & respond
ation mail to PRC &
customer
3/6/11 Postal N2010-1 6 Days |Commenton [Acknowledged 3/7/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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3/7/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 3/7/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/7/11 Consumer | Las NV N2010-1 6 Days [Commenton [Acknowledged 3/7/11
Vegas USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/7/11 Consumer |Martinsb |WV Service Delivery Misdelive [Mail being Sentto USPSto |3/7/11
urg ry delivered to  |assist & respond
nearby to PRC &
address - customer - relayed
further to USPS CA
comments
3/7/11 Consumer |Park IL Service Retail ID Problem with [Sentto USPSto |3/7/11
Ridge requirem |using ID to assist & respond
ents pay for P O to PRC &
Box - request |customer -
status update |[provided status
update
3/7/11 Federal, |Mansfiel [OH A2011-7 Retail PO Question on  |Referred to Public |3/7/11
State & d closing |extending Rep.
local govt deadline to file
statement with
regard to
closing of
Lincoln Branch
post office,
Mansfield, OH
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3/7/11 Postal Ft FL N2010-1 6 Days [NALC Acknowledged 3/7/11
Organizati |Lauderda Business comments and
on le Agent placed copy in
submitting commenter file
statements of
business
owners in their
region
3/7/11 Business N2010-1 6 Days NALC Acknowledged 3/7/11
Owners Business comments and
Agent placed copy in
submitting 3  commenter file
statements of
business
owners in their
region
3/7/11 Postal N2010-1 5 Days |Commenton [Acknowledged 3/7/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/7/11 Consumer |Hillsboro [OR N2010-1 5 Days |Commenton [Acknowledged 3/7/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/7/11 Consumer Service Retail PO Comment on |No contact 3/7/11
closing |possible information
closing of provided to
Rogers Ave. [respond
Station post
office in Ft
Smith, AR
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3/7/11 Consumer |Ft Smith [AR Service Retall PO Commenton |Providedregs & |(3/8/11
closing |possible sent to USPS to
closing of assist & respond
Rogers Ave. |to PRC &
Station post  |customer
office in Ft
Smith, AR
3/7/11 Consumer |Comstoc |[NY Service Delivery Prison Issues with Wrote letter 3/8/11
k mail prison malil regarding prison
administration [administration
policy
3/7/11 Consumer |Ogdensb |[NY Service Delivery Prison Issues with Wrote letter 3/8/11
urg mail prison malil regarding prison
administration [administration
policy
3/7/11 Federal, |Saltville [VA Service Retall PO Commenton [Provided regs & |3/8/11
State & closing |possible sent to USPS to
local govt closing of post |assist & respond
office in to PRC &
Saltville, VA |customer
and other
operational
changes
3/7/11 Postal Fairfield |CT Personnel Comment on |[Referred to USPS |3/9/11
Employee staffing OIG
3/8/11 Consumer |Winston |OR N2010-1 5Days |Commenton [Acknowledged 3/8/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/8/11 Consumer |Charlest [IN Service Delivery Missing |Package Sentto USPSto |[3/8/11
own mail missing in mail|assist & respond
to PRC &
customer
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3/8/11

Postal
Employee

N2010-1

6 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

3/8/11

3/8/11

Federal,
State &
local govt

Daytona
Beach

FL

Service

Delivery

AMP

Concerns over
possible
consolidation
of Daytona
Beach, FL
mail
processing
facilities

Answered by OAS

3/17/11

3/9/11

Postal
Employee

RFI

PO
closing

Request for
information on
number of
post office
closing
appeals were
filed between
1978 and
2010

Answered by
PAGR

3/9/11

3/9/11

Consumer

N2010-1

5 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

3/9/11

3/9/11

Postal
Employee

N2010-1

5 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

3/9/11
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3/9/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/9/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/9/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 3/9/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/9/11 Postal St FL N2010-1 5 Days |Commenton [Acknowledged 3/10/11
Employee |Petersbu USPS comments and
rg proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/9/11 Consumer Service Delivery Other Question on  |Answered by 3/9/11
business mail |PAGR
etiquette
3/9/11 Consumer USPS financial Charge Thanked for 3/9/11
situation uniform suggestions and
postage rates [referred to PRC
for all classes |website for more
of mail information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/9/11 Consumer |San CA Service Delivery Change [Mail not being [Sentto USPSto [3/9/11
Francisc of delivered to  |assist & respond
0 address |new address |to PRC &
customer
3/9/11 Consumer Service Delivery Undeliver [Mail not being |Sentto USPSto  [3/9/11
ed Mail |delivered due |assist & respond
to dog issue [to PRC &
customer
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3/9/11 Consumer |Washingt{DC Service Delivery Change [Mail not being [Sentto USPSto [3/9/11
on of delivered to  |assist & respond
address |new address |to PRC &
customer
3/9/11 Consumer Service Delivery Misdelive [Customer Customer will mail |3/9/11
ry receiving other|more details
people's mail
3/9/11 Consumer |Victor CO Service Retail PO Comment on |Office not under |3/11/11
closing |possible consideration for
closing of post |closing
office in Victor,
CO
3/10/11 [Consumer |Gamaliel |[AR Service Delivery Mode of [Customer Sentto USPSto |[3/10/11
delivery |denied assist & respond
hardship to PRC &
delivery customer
reguest
3/10/11 [Consumer |Pittsburg [PA Rates Information Request for Information 3/11/11
h rate charts provided to
customer
3/10/11 [Consumer |Fernandi [FL Service Delivery Change |Mail not being |Sentto USPSto [3/10/11
na Beach of delivered to  |assist & respond
address |new address |to PRC &
customer
3/10/11  [Consumer PA Service Delivery Mail Package Sentto USPSto [3/10/11
damage |damaged and |assist & respond
item missing [to PRC &
from box when|customer
delivered to
recipient
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3/10/11 [Consumer |Chicago [IL Service Retall Coll box |Service inquiry|Sentto USPSto |3/11/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Plymouth,

IN also issue
with outdated
lobby
materials

3/10/11 [Consumer |Chicago [IL Service Retall Coll box |Service inquiry|Sentto USPSto |3/11/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Alexandria,

KY

3/10/11 [Consumer RFI Information Questionon |Sentto USPSto |3/11/11
lost mail assist & respond
statistics to PRC &

customer
3/10/11 [Consumer |Colliervill [TN RFI Information Question on  |Answered by 3/11/11
e exemption PAGR
from the FCC
for GPS
tracker

3/11/11 [Consumer |Camarillo|CA N2010-1 6 Days |Commenton [Acknowledged 3/11/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

3/11/11 |Consumer|Kansas [KS Service Delivery Change |Mail not being |Sentto USPSto |3/11/11

City of delivered to  |assist & respond
address |new address |to PRC &
customer
3/11/11 [Consumer [Pleasant |AR A2011-8 Information Question on e-|Referred to Docket|3/11/11
Ridge filing Section
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3/11/11 |Consumer|Takoma (WA Service Delivery Misdelive [Mail being Sentto USPSto ([3/11/11
ry delivered to  |assist & respond
nearby to PRC &
addresses customer
also receiving
other
customer's
mail
3/11/11 [Consumer [Quinlan |TX USPS financial Comment on |Thanked for 3/14/11
situation USPS suggestions and
financial referred to PRC
situation website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/11/11 |[Consumer |Milwauke |WI Personnel Delivery Carrier parked [Sent to USPSto  |3/14/11
e truck in space |assist & respond
reserved for [to PRC &
handicapped |customer
3/11/11  |[Consumer Media |Service Delivery Missing [Packages Sentto USPSto |[3/14/11
Mail mail containing assist & respond
books missing [to PRC &
in mail customer
3/11/11 |Federal, |Washingt{DC Personnel Referral of Referred to USPS (3/11/11
State & on constituent's [Government
local govt workman's Relations
compensation
claim
3/11/11  [Consumer |Henrico [VA Service Delivery Change |Mail not being |Sentto USPSto |3/11/11
of delivered to  |assist & respond
address |new address - |[to PRC &
request for customer - relayed
status update [to USPS CA
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3/12/11 [Consumer |Mansfiel [OH A2011-7 Retall PO Comment on |Acknowledged 3/14/11
d closing |closing of comments and
Lincoln Branch|placed copy in
post office, commenter file
Mansfield, OH
3/12/11 |[Consumer |Rocheste[NY [Media |Other Complainton [Sentto USPSto (3/14/11
r Mail new Media assist & respond
Mail to PRC &
regulations/pol |customer
icy
3/13/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 3/14/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/13/11 |Postal Waukeg |IL N2010-1 5 Days |Commenton [Acknowledged 3/14/11
Employee |an USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/13/11 [Consumer |Hackettst[NJ Service Delivery Mode of [Customer Sentto USPSto [3/14/11
own delivery |wants assist & respond
curbside to PRC &
delivery as customer
opposed to a
CBU
3/14/11 [Consumer |Calapan Other Erroneously  |Reply that they 3/14/11
City received e- had sent the e-
mail intended [mail in error to the
for another PRC
website
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3/14/11 |Consumer |Fernandi |FL Service Delivery Change [Mail not being [Sentto USPSto (3/14/11
na Beach of delivered to  |assist & respond
address |new address - |to PRC &
further customer - relayed
comments to USPS CA
3/14/11 |[Consumer Other Erroneously  |No contact 3/14/11
received e- information
mail intended |provided to
for another respond
website
3/14/11 |Federal, |High Service Delivery PO Box [Customer Sentto USPSto |[3/14/11
State & Falls being charged |assist & respond
local govt fee for late to PRC &
payment of P |customer
O Box fee
3/14/11 [Consumer |Stanton [VA Service Delivery Missing [Letters Sentto USPSto [3/14/11
mail lost/missing in |assist & respond
mail to PRC &
customer
3/14/11 [Consumer |San CA Service Delivery Other Service inquiry[Sent to USPS to  |3/15/11 Returning
Francisc on legibility of |assist & respond customer
o} postmarks to PRC &
customer
3/14/11 [Consumer |San TX  |Certified|Service Retall Delayed |[Certified Sentto USPSto [3/15/11
Antonio Mail Mail letters delayed |assist & respond
in mail to PRC &
customer
3/14/11 |Consumer [New NY Service Delivery Mail theft [Landlord Referred to USPS (3/14/11
York City allegedly CA
stealing mail
3/14/11 |Consumer MD RFI Information Question on  |Referred to OAC |[3/14/11
how delivery
costs for
metered malil

are calculated
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3/15/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 3/15/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/16/11 [Consumer N2010-1 5 Days |Commenton [Acknowledged 3/16/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/16/11 [Consumer N2010-1 5Days |Commenton [Acknowledged 3/16/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/16/11 |Postal Villa Rica|GA N2010-1 6 Days |Commenton [Acknowledged 3/16/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/16/11 |Postal VA N2010-1 6 Days |Commenton [Acknowledged 3/16/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/16/11 [Consumer USPS financial Comment on |Thanked for 3/16/11
situation union suggestions and
agreement referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
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3/16/11 [Consumer Service Delivery PO Question on  |Answered by 3/17/11
closing |how to appeal [PAGR
post office
closing
3/16/11 [Consumer |San TX |Certified|Service Retall Delayed |[Certified Sentto USPSto [3/17/11
Antonio Mail Mail letters delayed |assist & respond
in mail - to PRC &
further customer - relayed
comments to USPS CA
3/16/11 [Federal, |Bethlehe [PA Service Fraud Referral of Referred to USPS [3/17/11
State & m constituent's [Government
local govt receipt of Relations
fraudulent
check
3/16/11 |Postal VA N2010-1 6 Days |Commenton [Acknowledged 3/16/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/16/11 [Consumer |Chicago [IL Service Retail PO Courtesy copy |Thanked for 3/18/11 Returning
closing |of letter to Rio |information customer
Grande DM
requesting
information
about possible
post office
closings in that
District
3/17/11 |[Consumer N2010-1 6 Days |Commenton [Acknowledged 3/17/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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3/17/11 |[Consumer Priority |Service Delivery Missing |Package Sentto USPSto |[3/18/11
Mail mail missing in mail|assist & respond
to PRC &
customer
3/17/11 [Consumer |Middleto [OH Other Allegation that |Referred to USPS |3/18/11
wn idea for OIG
postage
cancellation
was used
without
attribution
3/18/11 (Postal Mount |SC N2010-1 5 Days |Commenton [Acknowledged 3/18/11
Employee |Pleasant USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/18/11 |[Consumer N2010-1 5 Days |Commenton [Acknowledged 3/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/18/11 |Postal Taunton [MA N2010-1 6 Days |Commenton [Acknowledged 3/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/18/11  |[Consumer VA N2010-1 6 Days |Commenton [Acknowledged 3/18/11

USPS

comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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3/18/11 [Consumer N2010-1 6 Days |Commenton [Acknowledged 3/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/18/11 [Consumer |Leesville [LA Service Retall PO Commenton [Answered by 3/18/11
closing |possible PAGR gave
closing of information on
Siper, LA post [PRC's role in
office process and
emailed relevant
section of CFR
Title 39 sec.
404(d)
3/18/11 [Consumer |New NY RFI Facility Questionon [Sentto USPSto (3/18/11
York City disposition of |assist & respond
retired post to PRC &
office signage |customer
3/18/11 [Consumer |Reading [PA Service Delivery Mode of |[Requestfor [Sentto USPSto [3/18/11
delivery |General assist & respond
Delivery to PRC &
customer
3/18/11 |Federal, Personnel Referral of Referred to USPS [3/18/11
State & postal Government
local govt employee Relations
constituent
issue
3/18/11 [Consumer N2010-1 Information Request for  |Answered by 3/18/11
status of PAGR
advisory
opinion
3/18/11 |Business Priority |Service Delivery Missing [Package Sentto USPSto [3/21/11
Owners Mail mail missing in mail|assist & respond

to PRC &
customer
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3/18/11 [Consumer |Washingt{DC Request to Referred to 3/23/11
on interview Chairman's Office
Chairman
concerning US
and European
regulatory
models
3/18/11 |Postal Pasaden |CA Service Retail PO Comment on |Provided 3/18/11
Organizati |a closing |closing of N. [information on
on Mentor Ave., |appeals process
Washington |and efiling
Station post
office in
Pasadena, CA
3/19/11 [Consumer |Volgogra Philatelic RFI Question on  [Referred to USPS (3/23/11
d obtaining website
philatelic
materials for
children's
center
3/20/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 3/20/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/20/11 [Consumer |Chicago |IL Service Delivery Undeliver [Magazine not [Sentto USPSto (3/21/11
ed Mail |being assist & respond
delivered - to PRC &
further customer - relayed
comments to USPS CA
3/20/11 |Federal, |Panama |FL Service Retall PO Question on  |Answered by 3/30/11
State & City closing |list of post PAGR Director
local govt office closings
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3/21/11 [Consumer |Jenison (Ml N2010-1 6 Days |Commenton [Acknowledged 3/21/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/21/11 |Consumer |Schenect[NY N2010-1 6 Days |Commenton [Acknowledged 3/22/11
ady USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/21/11 |Postal Albany [NY N2010-1 6 Days |Commenton [Acknowledged 3/22/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/21/11 |Postal Gloversvi|NY N2010-1 6 Days |Commenton [Acknowledged 3/22/11
Employee |lle USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/21/11  |Consumer |Park IL Service Retail ID Problem with [Sentto USPSto |[3/21/11
Ridge requirem [using ID to assist & respond
ents pay for P O to PRC &
Box - request |customer -
status update |[provided status
update
3/21/11 [Consumer |Wakefiel [MA Service Delivery Misdelive |Package Sentto USPSto [3/21/11
d ry delivered to  |assist & respond
wrong address|to PRC &
customer
3/21/11 [Consumer |Pinckney (IL Service Delivery Prison Issues with Wrote letter 3/24/11
ville mail prison mail regarding prison
administration |administration
policy
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3/21/11 |[Consumer CA Service Delivery Mode of [Carrier hand [Sentto USPSto [3/21/11
delivery |delivering mail |assist & respond
to one to PRC &
customerin  |customer
apartment
complex
3/21/11 [Federal, |Wesleyvil|PA Service Retall PO Commenton [Answered by 3/21/11
State & le closing |possible PAGR gave
local govt closing of information on
Wesleyville, |PRC'srole in
PA branch process and
post office emailed relevant
section of CFR
Title 39 sec.
404(d)
3/21/11  [Consumer |Wesleyvil|PA Service Retalil PO Comment on [Answered by 3/21/11
le closing |possible PAGR gave
closing of information on
Wesleyville, |PRC'srole in
PA branch process and
post office emailed relevant
section of CFR
Title 39 sec.
404(d)
3/21/11  [Consumer |Johnson [NJ Service Retail PO Comment on |Answered by 3/21/11
burg closing possible PAGR gave
closing of information on
Johnsonburg, [PRC's role in
NJ branch process and
post office emailed relevant
section of CFR
Title 39 sec.
404(d)
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3/21/11 |Federal, |Northfiel [MN Service Retall PO Commenton [Answered by 3/21/11
State & d closing |possible PAGR gave
local govt closing of information on
Northfield, MN |PRC's role in
branch post |process and
office emailed relevant
section of CFR
Title 39 sec.
404(d)
3/21/11 |Federal, |Northfiel [MN Service Retall PO Comment on [Answered by 3/21/11
State & d closing |possible PAGR
local govt closing of
Northfield, MN
branch post
office -
request for
USPS
Regional
Director's
phone number
3/21/11 |Postal USPS financial [Suggestion Eliminate No contact 3/21/11
Employee situation bonuses and [information
high salaries |provided to
for respond
management
3/21/11 |Postal USPS financial |Suggestion Reduce No contact 3/21/11
Employee situation number of information
grievances provided to
respond
3/21/11 |Federal, |Wesleyvil|PA Service Retall PO Commenton [Answered by 3/21/11
State & le closing |possible PAGR and
local govt closing of Dockets
Wesleyville,
PA branch
post office -
request for
efiling of
appeal
procedures

111



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

3/21/11 [Consumer|Vancouv [BC [Internati|Service Delivery Missing |Package Sentto USPSto [3/22/11
er onal mail missing in mail|assist & respond
surface sent to China |to PRC &
mail customer
3/21/11 |Federal, |Northfiel [MN Service Retall PO Commenton [Answered by 3/22/11
State & d closing |possible PAGR
local govt closing of
Northfield, MN
branch post
office - further
guestions
3/21/11 |[Consumer Service Delivery Hold mail [Mail not held |Referred to USPS |3/21/11
during CA
absence of
customer
3/21/11 |Postal Ft. Smith |AR Service Retail PO Comment on |Provided 3/21/11
Organizati closing |closing of information on
on Rogers station [appeals process
post office in  |and efiling
Ft. Smith, AR
3/22/11 [Consumer |Charlest WV [Media |Service Delivery Question on  |Answered by 3/22/11
own Mail mailing PAGR
magazines as
Media Malil
3/22/11 [Consumer |Gaylord (Ml Internati | Service Delivery Missing [Letter missing |Sentto USPSto |3/22/11
onal mail in mail assist & respond
surface to PRC &
mail customer
3/22/11  [Mailer Wichita [KS Rates RFI Question on  |Referred to USPS |3/22/11
requesting an |CA
exemption for
mailing that
will be mailed
after the rate
increase
implementatio
n of April 2011
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3/22/11 [Consumer|Concord [NH [Certified|Service Fraud Certified mail |Referred to USPS |3/22/11
Mail receipts not IS
properly
recorded by
post office -
further
comments
3/22/11  [Mailer Wichita [KS Rates RFI Question on  |Provided contact |3/23/11
requesting an |information for
exemption for [USPS CA
mailing that
will be mailed
after the rate
increase
implementatio
n of April 2011
3/23/11 [Business |Clearwat |FL N2010-1 6 Days |Commenton [Acknowledged 3/24/11
Owners |er USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/23/11 |Postal Amerbur [MA N2010-1 6 Days |Commenton [Acknowledged 3/23/11
Employee |y USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/23/11 [Consumer |Morganto|{WV RFI Information |Other Contact Provided USPS 3/23/11
wn information for [hotline number
Director of
USPS Worker
Health and
Safety
3/23/11 |Consumer |Carol IL Service Delivery Other Carrier had Referred to USPS [3/23/11
Stream keys to CA
residence
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3/23/11 [Consumer |San TX |Certified|Service Retall Delayed |[Certified Sentto USPSto [3/25/11
Antonio Mail Mail letters delayed |assist & respond
in mail - to PRC &
further customer - relayed
comments to USPS CA
3/23/11 |[Consumer RFI Information Request for  |Referred to USPS |3/25/11
zip code and |website FOIA
address page
database
information
3/23/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 3/23/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/23/11 |Postal Rocheste|NY USPS financial |Suggestion Set up outside |Thanked for 3/29/11
Employee |r situation site for suggestions and
submission of [referred to PRC
ideas and website for more
innovations information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/24/11 |Postal N2010-1 6 Days |Commenton [Acknowledged 3/24/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/24/11 [Consumer |Bethesda|MD Service Delivery Misdelive [Customer Sentto USPSto [3/24/11
ry receiving other|assist & respond
people's mail [to customer
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3/24/11 |Postal N2010-1 6 Days [Commenton [Acknowledged 3/24/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/24/11 |Postal Port SC N2010-1 Comment on |Acknowledged 3/24/11
Employee |Royal Advisory comments
Opinion
3/24/11 (Postal Port FL N2010-1 Comment on |Acknowledged 3/24/11
Employee |Ritchey Advisory comments
Opinion
3/24/11 |[Consumer N2010-1 6 Days |Commenton [Acknowledged 3/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/24/11 |[Consumer |Pavillion (WY USPS financial |Suggestion Permit third Thanked for 3/25/11
situation party money |suggestions and
order referred to PRC
purchases website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/24/11 [Consumer |Winters [CA [Internati|Service Delivery Undeliver [Mail not being |Sentto USPS to  |3/25/11
onal ed Mail |delivered from |assist & respond
surface Ireland to PRC &
mail customer
3/24/11 |Consumer |Brooklyn [NY Service Delivery Missing |Package Sentto USPSto |[3/18/11
mail missing in mail|assist & respond

to PRC &
customer
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3/24/11 [Consumer |San CA Service Delivery RTS Unemploymen |Sent to USPS to  |3/25/11
Bruno t checks being |assist & respond
returned to to PRC &
sender customer
3/24/11 |Federal, |Tuolumn [CA [Certified|Service Delivery Undeliver [Letter not yet [Sentto USPSto (3/25/11
State & e Mail ed Mail |received by assist & respond
local govt recipient to PRC &
customer
3/24/11 |Federal, |Northfiel [MN Service Retalil PO Comment on |Answered by 3/30/11
State & d closing |possible PAGR
local govt closing of
Northfield, MN
branch post
office - further
guestions
3/24/11  |[Consumer Internati | Service Delivery Delayed [Letter to Hong [No action 3/24/11
onal Mail Kong delayed |necessary at this
surface in mail time
mail
3/25/11  |[Consumer N2010-1 Comment on |No contact 3/25/11
Advisory information
Opinion provided to
respond
3/25/11 [Consumer |San CA [Internati|Service Delivery Missing |[Package Sentto USPSto [3/25/11
Diego onal mail missing in mail|assist & respond
surface to PRC &
mail customer
3/25/11 |Consumer |Baltimore|MD Service Retalil Rudenes [Clerk and Sentto USPSto [3/25/11
s carrier rude to |assist & respond
customer to PRC &
customer
3/25/11 |Consumer [Ortonville|Ml N2010-1 6 Days |Commenton [Acknowledged 3/25/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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3/25/11 [Consumer Service Retall PO Question on  |Answered by 3/29/11
closing |lease PAGR
expirations
and post
office closings
3/25/11 |Federal, |Gilman [MO Service Retall PO Commenton |[Answered by 3/29/11
State & City closing |possible PAGR gave
local govt closing of City |information on
of Gilman, MO |PRC's role in
post office process and
emailed relevant
section of CFR
Title 39 sec.
404(d)
3/25/11  [Consumer |Powderly [TX Service Retalil PO Comment on [Discussed appeals|3/25/11
closing |possible process
closing of
Powderly, TX
post office
3/26/11 [Consumer N2010-1 Comment on |No contact 3/26/11
Advisory information
Opinion provided to
respond
3/27/11 |Postal Green |WY N2010-1 5 Days |Commenton [Acknowledged 3/28/11
Employee |River USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
3/27/11 [Consumer |Bunnell |FL Service Delivery AMP Concerns over [Answered by 3/28/11
possible PAGR not in
consolidation |Commission's
of Daytona jurisdiction
Beach, FL
mail
processing
facilities
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3/27/11 |[Consumer Service Delivery Other Commenton [Sentto USPSto (3/28/11
USPS product |assist & respond
advertising to PRC &

customer
3/27/11 |Postal Summerf |FL USPS financial |Suggestion Recalculate  |Thanked for 3/27/11
Employee |ield situation overtime suggestions and
payment referred to PRC
formulas website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/27/11 |Postal USPS financial |Suggestion Suggestions to|Thanked for 3/30/11
Employee situation improve suggestions and
financial referred to PRC
situation website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability

3/28/11 [Consumer N2010-1 6 Days |Commenton [Acknowledged 3/28/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

3/28/11 [Consumer |San CA Service Delivery RTS Unemploymen |Sent to USPS to  |3/28/11

Bruno t checks being |assist & respond

returned to
sender -
further
comments

to PRC &
customer - relayed
to USPS CA
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3/28/11 |[Business |Beachwo|OH Service Delivery Undeliver [Mail not being |Sentto USPS to |3/28/11
Owners |od ed Mail |deliveredto |assist & respond
new business [to PRC &
address customer
3/28/11 [Consumer USPS financial |Suggestion Numerous No contact 3/28/11
situation suggestions  |information
for cost cutting [provided to
respond
3/28/11 |Federal, |Auburn [WV Service Retall PO Commenton [Answered by 3/29/11
State & closing |possible PAGR gave
local govt closing of information on
Auburn, WV  |PRC's role in
post office process and
emailed relevant
section of CFR
Title 39 sec.
404(d)
3/28/11 [Consumer |Vallejo [CA USPS financial |Suggestion Suggestions to| Thanked for 3/29/11
situation utilize excess [suggestions and
space referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/28/11 (Postal Huron OH USPS financial |Suggestion Target Thanked for 3/29/11
Employee situation mailings and |suggestions and
use excess referred to PRC
warehouse website for more
space to information on the
increase Commission's role
revenue in ensuring the

Postal Service's
financial viability
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3/28/11 [Consumer |Chicago [IL Service Facility Other Various Sentto USPSto [3/29/11 Returning
service issues |assist & respond customer
at post office [to PRC &
facility with customer
flag display
and signage

3/28/11  |[Consumer Service Delivery Mail Mail opened |Provided contact |3/28/11

damage information for
USPS CA
3/28/11 [Consumer |Cedar IL Service Retall PO Receipt of Forwarded form to (4/1/11
Point closing |USPS form USPS CA
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation
3/28/11 [Consumer |Watervill |ME Service Retall Accessibil|Post office not |Answered by 3/31/11
e ity clearing snow [Chairman's Office
from entrance

3/29/11 [Media Rates Information Question on  |Referred to OAC |3/29/11
cost cutting
and rate
setting
process

3/29/11 |Federal, |Washingt{DC RFI Information Question on  |Answered by 3/29/11

State & on term PAGR Director
local govt expirations of

Commissioner

S
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3/29/11 [Consumer |Washingt{DC Request to Referred to 3/29/11
on interview Chairman's Office -
Chairman meeting with Int'l
concerning US|Rates Specialist
and European
regulatory
models -
follow-up
3/29/11 [Business |Los CA Service Delivery Undeliver [Mail not being |Sent to USPS to |3/30/11
Owners  |Angeles ed Mail |deliveredto |assist & respond
business to PRC &
address customer
3/29/11 [Consumer |St Paul [MN Service Delivery Missing [Contents of Sentto USPSto [3/31/11
mail package assist & respond
missing in mail|to PRC &
customer
3/29/11 |Postal Atlanta [GA Personnel Employee with [No action 3/29/11
Employee management |necessary
complaint
3/29/11 |Consumer |Cedar IL Service Retail PO Receipt of Forwarded form to [4/1/11
Point closing |USPS form USPS CA
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation
3/29/11 [Consumer |Cedar IL Service Retalil PO Receipt of Forwarded form to (4/1/11
Point closing |USPS form USPS CA
Proposal and
Comment
Notice for Post
Office Closing
or

Consolidation
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3/30/11 [Federal, |Wesleyvil|PA A2011-12 Retall PO Commenton [Answered by 3/30/11
State & le closing |possible PAGR
local govt closing of
Wesleyville,
PA branch
post office -
guestion on
procedural
schedule
3/30/11 [Media N2010-1 RFI Questions on [Answered by 3/30/11
Advisory PAGR
Opinion
3/30/11 ([Media N2010-1 RFI Questions on [Answered by 3/30/11
Advisory PAGR
Opinion
3/30/11 [Media N2010-1 RFI Questions on [Answered by 3/30/11
Advisory PAGR
Opinion
3/30/11 ([Media Washingt|{DC N2010-1 RFI Questions on [Answered by 3/30/11
on Advisory PAGR
Opinion
3/30/11 [Media Anchora [AK N2010-1 RFI Questions on |Answered by 3/30/11
ge Advisory PAGR
Opinion
3/30/11 ([Media Washingt|{DC N2010-1 RFI Questions on [Answered by 3/30/11
on Advisory PAGR
Opinion
3/30/11 ([Media Springfiel [ MA N2010-1 RFI Questions on [Answered by 3/30/11
d Advisory PAGR
Opinion
3/30/11 ([Media TX N2010-1 RFI Questions on [Answered by 3/30/11
Advisory PAGR
Opinion
3/30/11 [Media Service Retall PO Questions on [Answered by 3/30/11
closing |PRC oversight [PAGR
of post office
closings
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3/30/11 ([Media Cco Service Retall PO Questions on |[Answered by 3/30/11
closing |list of PAGR
suspended
post offices
3/30/11 ([Media Washingt|{DC Service Retall PO Questions on |Answered by 3/30/11
on closing |USPS Federal [PAGR
Register
notice
amending post
office closing
procedures
3/30/11 [Media N2010-1 RFI Questions on |Answered by 3/30/11
Advisory PAGR
Opinion
3/30/11 [Federal, |Washingt|{DC RFI Information Question on  |Answered by 3/30/11
State & on term PAGR
local govt expirations of
Commissioner
S
3/30/11 [Consumer |Greenvill [SC Service Delivery Missing [Contents of Sentto USPSto |3/31/11
e mail package assist & respond
missing in mail|to PRC &
customer
3/30/11  [Consumer Service Retalil Wait time |Long waitin  |Sentto USPSto |3/31/11
in line line at local assist & respond
post office to PRC &
customer
3/30/11  [Consumer Internati | Service Delivery Delayed [Letter to Hong [No action 3/30/11
onal Mail Kong delayed |necessary
surface in mail - letter
malil delivered
3/30/11 |[Business RFI Information [Other Contractor Provided link on  [3/30/11
Owners wishing to do |USPS website to
business with [submit unsolicited
the Postal proposals
Service
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3/30/11 [Consumer Service Retall PO Request for  |Provided contact |3/30/11
closing |list of post information for
offices for USPS CA
closure
3/30/11 [Consumer USPS financial |Suggestion Suggestions to|Thanked for 4/1/11
situation control costs  [suggestions and
referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
3/30/11 [Consumer |Cedar IL Service Retall PO Receipt of Forwarded form to (4/1/11
Point closing |USPS form USPS CA
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation
3/30/11 [Consumer |Cedar IL Service Retall PO Receipt of Forwarded form to |4/1/11
Point closing |USPS form USPS CA
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation
3/30/11 [Consumer |Cedar IL Service Retall PO Receipt of Forwarded form to (4/1/11
Point closing |USPS form USPS CA
Proposal and
Comment
Notice for Post
Office Closing
or

Consolidation
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3/30/11

Consumer

Cedar
Point

Service

Retail

PO
closing

Receipt of
USPS form
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation

Forwarded form to
USPS CA

4/1/11

3/30/11

Consumer

Cedar
Point

Service

Retail

PO
closing

Receipt of
USPS form
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation

Forwarded form to
USPS CA

4/1/11

3/30/11

Consumer

Cedar
Point

Service

Retail

PO
closing

Receipt of
USPS form
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation

Forwarded form to
USPS CA

4/1/11

3/30/11

Federal,
State &
local govt

Northfiel
d

MN

Service

Retail

PO
closing

Comment on
possible
closing of
Northfield, MN
branch post
office - further
guestions

Answered by
PAGR

4/1/11

3/31/11

Consumer

Service

Retail

PO
closing

Request for
list of post
offices for
closure

Sent to USPS to
assist & respond
to PRC &
customer

3/31/11
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3/31/11

Postal
Employee

N2010-1

6 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

3/31/11

3/31/11

Consumer

San
Diego

CA

N2010-1

6 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

3/31/11

3/31/11

Consumer

Cedar
Point

Service

Retail

PO
closing

Receipt of
USPS form
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation

Forwarded form to

USPS CA

4/1/11

3/31/11

Consumer

Cedar
Point

Service

Retail

PO
closing

Receipt of
USPS form
Proposal and
Comment
Notice for Post
Office Closing
or
Consolidation

Forwarded form to

USPS CA

4/1/11
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Quarter 2 Count Totals
From 862
Media 30
Consumer 590
Federal, State & 41
local govt

Postal Employee 127
Postal 12
Organization

Mailer 15
Business Owners 47

Product

Delivery
Confirmation
Periodicals
International
surface mail
Certified Mail
Express Mail

Priority Malil
Media Malil

6

Issue
Information
Delivery

Retall
Fraud

Rates
Suggestion
Employee
behavior
Other
Facility

RFI

73

229

149
12

Sub Issue
6 Days
Undelivered Mail

Missing malil
PO closing

Unsolicited mail
Coll box

Delayed Malil
Lobby hours

Claim

Other

5 Days

Mode of delivery
Rudeness
Misdelivery

AMP

Change of address

Mail damage

2 Days

RTS

Prison mail

3 Days
Accessibility
PO Box

Hold mail

ID requirements
Mail theft

Wait time in line

131

29

59
118
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