PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

Intake From City State Ser Catego Issue Sub Description PRC Action Action Return
Date vice ry Issue Taken Date ing
custo
mer
10/1/09 |Media Other Question on case  |[Answered by PAGR|10/1/09
between APWU and
USPS in arbitration
10/1/09 |Consumer|Mars PA Service Delivery ID Difficulties with the |Sent to USPS to 10/1/09
requireme [identification assist & respond to
nts requirements for P |PRC & customer
O Box renewal
10/1/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 10/1/09 Returning
Francisco collection schedules |assist & respond to customer
in Chico and Irvine, |PRC & customer
CA
10/1/09 |Consumer|Gowanda |[NY Rates Information |Prison Req price list for Sent rate schedules [10/1/09
Mail new rates
10/1/09 |Consumer|Coxsacki |NY Service Delivery Prison Issues with prison  |Wrote letter 10/1/09
e Mail mail regarding prison
administration
policy
10/1/09 |Federal, |Vallejo CA N2009-1 |[Retall PO Opposed to closing [Acknowledged 10/1/09
State & closing of Station A on comment and
local govt Amador Street provided info on N
Case, PRC fact
sheet/appeal rights,
and 9/2 updated
USPS list
10/1/09 |Postal Wenatch (WA Personnel [Other Former postal Sent to USPS to 10/1/09
Employee |ee employee has not [assist & respond to
received check for |PRC & customer
annual leave
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10/1/09  |Consumer |Forest NY Service Delivery Unsolicite |Customer wanted |Gave customer 10/1/09
Hills d mail information on how |address of DMA
to stop unsolicited [mail preference
mail service and dma
website and credit
bureaus customer
service information
10/1/09  |Consumer |Victor ID Intern |Service Delivery Undeliver |Packages sent Sent to USPS to 10/5/09
ational ed Mail overseas not assist & respond to
surfac arriving at PRC & customer
e mall destination; some
packages opened
10/1/09 |Federal, |Washingt |DC N2009-1 [Other PO Letter thanking Answered by 10/6/09
State & |on closing Commission for Chairman's office
local govt holding field hearing
in Ohio
10/1/09 |Consumer|Hacker |WV A2009-1 |Retail PO Comment from Acknowledged and |10/9/09
Valley closing building owner filed w/dockets
where Hacker Valley|commenter file
post office is located
10/2/09  |Consumer|Washingt |DC Other Question on Answered by PAGR|10/2/09
on Chairman's Director
outreach letter
10/2/09  |Consumer|Portsmou |VA Philatelic [Other Stamps |Comment on EID Sent to USPS to 10/5/09
th stamp and stamp assist & respond to
selection process PRC & customer
10/3/09  |Consumer|Knoxville |TN N2009-1 |[Retall PO Opposes Norwood [Thanked for 10/3/09
closing Station closing; comment; customer

depends on po.
Signed up for po
box because
getting mail from
curbside box was
dangerous

will let USPS know
about his opinion
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10/3/09 |Federal, |San Juan |PR N2009-1 |[Retall PO Provided courtesy |Provided updated |10/6/09
State & closing copy of letter response and fact
local govt opposing closing of [sheet; station is
Minillas Station in noted as "not
San Juan, PR feasible at this time"
on the 9/2 updated
list
10/3/09 |Consumer|Vallejo CA N2009-1 [Retall PO Opposed to closing [Acknowledged 10/21/09
closing of Station A on comment and
Amador Street provided info on N
Case, PRC fact
sheet
10/5/09 |Consumer RFI Phone number for |Transferred call to |10/5/09
PMG USPS to assist
customer
10/5/09 |Media Boston |[MA N2009-1 [Information |PO Question on Answered by PAGR |10/5/09
closing process for closing [gave information on
post offices PRC's role in
process and
emailed relevant
section of CFR Title
39 sec. 404(d)
10/5/09 |Media N2009-1 [Information |PO Question on Answered by PAGR |10/5/09
closing updated list of and referred to
stations and USPS PR
branches for closing
10/5/09 |Consumer|Roankok |VA Service Delivery PO Box |Question how mail [Sentto USPS to 10/5/09
e will be delivered to |assist & respond to
po boxes if that post |PRC & customer
office is selected for
closure
10/5/09 |Federal, |Washingt |DC N2009-1 [Retall PO Comment filed Answered by 10/8/09
State & |on closing online regarding Chairman's office

local govt

Docket N2009-1
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10/5/09 |Consumer|Atlanta |GA Delive [Service Delivery Missing |Package lost and Sent to USPS to 10/8/09
ry mail not able to be traced|assist & respond to
Confir through tracking PRC & customer
mation information
10/5/09 |Consumer|Honolulu |HI Custo |Website |Retail Other Territory not listed [Sentto USPS to 10/7/09 Returning
ms on USPS website  |assist & respond to customer
form for mandatory PRC & customer
customs form
10/5/09 |Federal, Information|RFI Other Question on value [Answered by PAGR|[10/9/09
State & of postal subsidy for [and OAC
local govt nonprofit
organizations
10/5/09 |Consumer Rates Information Question on rate-  [Answered by PAGR[10/6/09
setting process and OAC
under the PAEA
10/6/09  |Consumer Insura |Service Delivery Claim Requested help to  |Sent to USPS to 10/6/09
nce find status of assist & respond to
insurance claim for |PRC & customer
lost package
10/6/09 |Consumer RFI Retail Coll box [Question on list of |Sentto USPS to 10/6/09
collection boxes assist & respond to
published PRC & customer
10/6/09 |Consumer|Ogdensb |NY Chang|Service Delivery Change of |Problem with mail |Sent to USPS to 10/6/09
urg e of address [forwarding of assist & respond to
Addre Express Mail PRC & customer
SS package
10/6/09  |Consumer |Palisades |NJ Chang|Service Delivery Change of |Problem with mail |Sent to USPS to 10/7/09
Park e of address [forwarding assist & respond to
Addre PRC & customer
SS
10/6/09  |Consumer |Hillside |NJ Service Retall Hours of |Unhappy Transferred call to  |10/6/09
operation |w/proposed change |USPS CA
in retail hours; small
parking lot
10/6/09  |Consumer RFI Requested info on |Discussed process |10/6/09

how to file official
complaint against
USPS w/PRC

and referred to
complaint rules
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10/6/09 |Federal, RFI Requested info on |Referred to PRC 10/16/09
State & number of FTEs; is |HR director
local govt conducting analysis
of agencies
10/6/09 |Federal, |Albany |NY N2009-1 |[Retall PO Req info on who Provided 10/6/09
State & closing decides closing - information
local govt Delaware Branch po
on review list
10/6/09  |Consumer|New City |NY N2009-1 [Suggestion |PO Comments Answered by 10/14/09
closing subsequent to Chairman's office
Bronx field hearing
which customer
attended
10/6/09 |Consumer Priorit [Service Delivery Missing  |Priority Malil Sent to USPS to 10/14/09 |Returning
y Mail mail package not assist & respond to customer
delivered PRC & customer
10/7/09  |Federal, N2009-1 |[Retall PO Courtesy copies of [Placed in 10/7/09
State & closing letters to Flint mayor |commenter file
local govt and USPS District
Manager
10/7/09 |Federal, |Lakewoo |OH N2009-1 |[Retall PO Courtesy copies of [Placed in 10/7/09
State & |d closing letters for Docket commenter file
local govt N2009-1
10/7/09  |Postal West FL Service Mail Other Opposes Acknowledged and |10/15/09
Employee |Palm processing Computerized responded; PRC
Beach Forwarding System |does not have
unit consolidation  [authority to review
changes in local
mail processing
operations
10/8/09  |Federal, N2009-1 [Information |PO Question on Answered by PAGR|10/8/09
State & closing updated list of
local govt stations and

branches for closing
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10/8/09 |Media N2009-1 [Information |PO Question on Answered by PAGR |10/8/09
closing process for closing |gave information on
post offices PRC's role in
process
10/8/09 |Media N2009-1 [Information |PO Question on Answered by PAGR |10/8/09
closing process for closing |gave information on
post offices PRC's role in
process
10/8/09  |Consumer N2009-1 |[Retall PO Looking for revised |Advised list to be 10/8/09
closing USPS list of stations|posted by end of
under review week; called when it
was posted
10/8/09 |Federal, |NY NY N2009-1 |[Retall PO Invited member of |Respectfully 10/8/09
State & closing PRC to testify at declined; provided
local govt upcoming NY City |information for filing
Council hearing on [online or submitting
po closings comments
10/8/09 |Consumer|Steambo |CO Service Retail PO Asked about status |Verified with USPS; [10/8/09
at Spgs closing of Steamboat Spgs [no change in status
consolidation and  |still under review
letter to PRC
10/8/09  |Consumer Certifi |Service Delivery Delayed |Certified mail Sent to USPS to 10/9/09
ed mail delayed 4 months  |assist & respond to
Mail PRC & customer
10/8/09  |Consumer|Knoxville |TN N2009-1 |[Retall PO Requested that Acknowledged 10/13/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet/appeal rights
10/8/09 |Federal, |Columbu |OH N2009-1 |[Retall PO Request that Acknowledged 10/15/09
State & |[s closing specific post office  [comment and
local govt not be closed provided info on N

Case, PRC fact
sheet/appeal rights
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10/9/09 |Media Brooklyn [NY N2009-1 [Information |PO Question on Answered by PAGR|10/9/09
closing updated list of
stations and
branches for closing
10/9/09 |Media N2009-1 [Information |PO Question on Answered by PAGR|10/9/09
closing updated list of
stations and
branches for closing
10/9/09 |Consumer |Seville GA Service Retail PO Asked about status |Sent to USPS to 10/14/09
closing of Seville, GA post [assist & respond to
office PRC
10/9/09  |Consumer Service Retall Missing |Asked to speakto |Transferred callto [10/9/09
mail someone about USPS
military mail
10/9/09 |Federal, N2009-1 |[Retall PO Why no hearings Explained hearings |10/9/09
State & closing across the country; [on other matters
local govt how can customers |have been held
comment across the country;
everyone has
opportunity to
comment on
pending docket
10/9/09 |Consumer|Oakland |CA N2009-1 |[Retall PO When will new list  |List will be posted |10/9/09
closing be posted; any other|asap on receipt
transcripts from USPS, no
other transcripts
available at this
time
10/9/09 |Consumer|Portland [OR Other Information |RFI Question on Sent to USPS to 10/9/09
liquidation of closed |assist & respond to
post office fixtures |PRC & customer
10/9/09  |Consumer (Los CA Service Retail Hours of |Customer wants Sent to USPS to 10/9/09
Angeles operation [post office hours assist & respond to

extended

PRC & customer
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10/9/09  |Consumer Service Delivery Outgoing mail in box|Sent to USPS to 10/9/09
not being collected |assist & respond to
by carrier PRC & customer
10/9/09 |Consumer|St. Paul |MN Service Employee |Rudeness [Window clerk rude [Sentto USPS to 10/9/09
behavior to customer assist & respond to
PRC & customer
10/9/09 |Federal, N2009-1 [Information |PO Question on cutoff [Answered by PAGR|10/9/09
State & closing for comments
local govt
10/9/09  |Consumer|Northeast |ME Service Delivery PO Box |Follow up question |[Sentto USPS to 10/9/09 Returning
Harbor on PO Box fees for [assist & respond to customer
customers who PRC & customer
don't receive home
delivery
10/9/09  |Consumer|Steambo |CO Service Retall PO Asked about status |No change in status [10/9/09
at Spgs closing of Steamboat Spgs |- still under review
consolidation and
included citizen's
petition to keep post
office open
10/9/09  |Consumer Other Comment ATM card [No contact informatiq 10/9/09
sent UPS
10/9/09  |Consumer Service Delivery PO Box |Question on how Sent to USPS to 10/13/09
mail will be assist & respond to
delivered to PO Box [PRC & customer
if post office is
closed
10/10/09 |Consumer|Burton Ml N2009-1 |[Retall PO Requested that Acknowledged 10/13/09
closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet/appeal rights
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10/10/09 |Consumer|Chattano |TN N2009-1 |[Retall PO Requested that Sent to USPS to 10/14/09
oga closing specific post office |assist & respond to
not be closed,; PRC & customer
guestion about
volume of mail
processed at that
office
10/10/09 |Consumer|Lincoln |NE N2009-1 |[Retall PO Requested that Acknowledged 10/21/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
10/11/09 |Consumer|Oakland |CA N2009-1 |[Retall PO Requested that Acknowledged 10/13/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet/appeal rights
10/11/09 |Consumer |Friendshi |[MD N2009-1 |[Retall PO Requested that Acknowledged 10/13/09
p Heights closing Friendship Heights |comment and
post office not be provided info on N
closed Case, PRC fact
sheet/appeal rights
10/11/09 |Consumer|Hermosa |CA N2009-1 |[Retall PO Requested that Acknowledged 10/13/09
Beach closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet/appeal rights
10/12/09 |Consumer|Oklahom |OK N2009-1 |[Retall PO Requested that Acknowledged 10/13/09
a Ctiy closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet/appeal rights
10/13/09 |Consumer|Los CA Philatelic Comment on Sent to USPS to 10/13/09
Angeles holiday stamp assist & respond to

selection

PRC & customer
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10/13/09 |Consumer Service Delivery Other Has dog issue Left message for 10/19/09
problem particulars;
customer contacted
USPS for
assistance
10/13/09 |Consumer|NY NY N2009-1 [Retall PO Asked for USPS provided a |10/13/09
closing explanation of pdf in their filing;
yellow highlights on |highlighted areas
USPS list of stations |had corrected
station addresses
10/13/09 |Consumer |Milton 1A Other Asked about USPS |Discussed with CA; |10/13/09 [Returning
response to his ADA|USPS talked to him customer
complaint to clarify request
10/13/09 |Federal, GA Other Req USPS contact |Provided contact 10/13/09
State & for Government info
local govt Relations
10/14/09 |Consumer|Washingt |DC Service Delivery Missing |Customer missing |Sentto USPS to 10/14/09
on mail financial mail assist & respond to
PRC & customer
10/14/09 |Consumer|Ossining |NY Service Delivery Prison Prison mail Advised 11/15/09
mail administration administrators
responsible for mail
addressed to the
institution
10/14/09 |Consumer|Vallejo CA N2009-1 |[Retall PO Opposed to closing [Acknowledged 10/15/09
closing of Station A on comment and
Amador Street provided info on N
Case, PRC fact
sheet/appeal rights
10/14/09 |Consumer|Lincoln |NE N2009-1 [Retall PO Requested that Acknowledged 10/15/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet/appeal rights
10/14/09 |Consumer|Wallkill |NY Service Delivery Missing |Customer missing |Sentto USPS to 10/15/09
mail package sent to assist & respond to

correctional facility

PRC & customer

10
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10/14/09 |Consumer|Boerne |TX Service Delivery Missing |Customer missing |[Sentto USPS to 10/15/09
mail package assist & respond to
PRC & customer
10/14/09 |Media Miami FL N2009-1 |Information (PO List of stations and |Referred to PRC 10/14/09
closing branches under website and Docket
review in N2009-1 |N2009-1 filings
10/14/09 |Consumer|Seville GA N2009-1 |[Retall PO Requested that Answered by PAGR |11/4/09
closing specific post office  [gave information on
not be closed PRC's role in
process and
emailed relevant
section of CFR Title
39 sec. 404(d)
10/15/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on  [Sent to USPS to 10/15/09 |Returning
collection schedules [assist & respond to customer
PRC & customer
10/15/09 |Federal, |Chevy MD N2009-1 [Retall PO Request that Acknowledged 10/15/09
State & [Chase closing Friendship Heights |comment and
local govt post office not be provided info on N
closed Case, PRC fact
sheet/appeal rights
10/15/09 |Consumer Other Other Req copy of new Commission staff is [{10/15/09
Mail Classification  |working on this
Schedule
10/16/09 |Consumer Expre [Service Delivery Delayed |Express Mail Sent to USPS to 10/20/09
S mail package not assist & respond to
Mail delivered by PRC & customer
guaranteed date
10/16/09 |Consumer Service Retail PO Question on local Sent to USPS to 10/21/09
closing post office that is assist & respond to

closing but is not on
list

PRC & customer

11
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10/16/09 |Consumer|Columbia |SC N2009-1 |[Retall PO Requested that Acknowledged 10/22/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
10/16/09 |Postal Alexandri [VA N2009-1 [Retall PO Response to letter |Answered by the 11/6/09
Organizati [a closing sent by Commission [Chairman's office
on for a national
conversation on the
future of mail and
hardcopy
communications in
the US
10/16/09 |Consumer|Dimond |CA N2009-1 |Retall PO Met with USPS; Thanked for 10/16/09
closing recvd news that information
Dimond PO will
remain open
10/17/09 |Consumer Service Mail AMP Question on AMP  |Referred to Fact 10/20/09
processing and recommended |Sheet on PRC
station and branch |website for
closings information on
PRC's role and sent
to USPS to assist &
respond to PRC &
customer
10/17/09 |Consumer Other Erroneously Reply that they had |10/20/09
received e-mail sent the e-mail in
intended for another |error to the PRC
website
10/17/09 |Consumer |Clarksvill |TN N2009-1 [Retall PO Requested that Acknowledged 10/22/09
e closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet

12



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

10/17/09 |Consumer|Coral Mi N2009-1 |[Retall PO Requested that Answered by PAGR |11/4/09
closing specific post office  [gave information on
not be closed PRC's role in
process and
emailed relevant
section of CFR Title
39 sec. 404(d)
10/19/09 |Federal, Other Information |Other Request from SSA |Answered by Admin|10/19/09
State & to fill out survey on
local govt Social Security
number
randomization
10/20/09 |Consumer|Deerfield [IL N2009-1 [Information [PO Question on Sent to USPS to 10/20/09
closing disposition of assist & respond to
properties on PRC & customer
branch closing list
10/20/09 |Mailer Intern [Service Retail Other International First- |Sent to USPS to 10/20/09
ational Class Mail labels not|assist & respond to
First- available to print PRC & customer
Class online
mail
10/20/09 |Mailer Service Delivery Misdeliver |Packages are being |Sent to USPS to 10/20/09
y misdelivered assist & respond to
PRC & customer
10/20/09 |Consumer Other Erroneously Reply that they had |10/20/09
received e-mail sent the e-mail in
intended for another |error to the PRC
website
10/20/09 |Consumer Other Erroneously Reply that they had |10/20/09
received e-mail sent the e-mail in
intended for another |error to the PRC
website
10/20/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on |Sent to USPS to 10/21/09  |Returning
collection schedules |assist & respond to customer

at Terra Haute PDC

PRC & customer

13
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10/20/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 10/21/09 |Returning
collection schedules [assist & respond to customer
at Macomb, IL PRC & customer

10/20/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 10/21/09 |Returning
collection schedules |assist & respond to customer
at Lisle, IL PRC & customer

10/20/09 |Consumer|San CA Service Retall Postmark |Service inquiry on  |[Sent to USPS to 10/21/09 |Returning

Francisco obtaining postmark [assist & respond to customer
without purchasing a|PRC & customer
special service or
paying additional
fees
10/20/09 |Consumer|Lincoln |NE N2009-1 |[Retall PO Requested that Acknowledged 10/21/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
10/20/09 |Federal, |Export PA Service Delivery PO Post office closed |Forwarded to USPS|11/10/09
State & closing due to lease to respond to
local govt expiration service inquiry

10/20/09 |Consumer Other Requested contact |Provided contact 10/20/09
at USPS for info
permission to film

10/21/09 |Consumer|Hypoluxo |FL Service Retalil Other Question on satellite [Sent to USPS to 10/21/09
post office for town |assist & respond to

PRC & customer

10/21/09 |Consumer|Temple |TX Service Delivery Other Mail overflowing Sent w/urgent 10/21/09
from collection box [request to USPS to

assist & respond to
PRC & customer

10/21/09 |Consumer Information|Other Question on Responded and 10/28/09 |Returning
whether postal provided USPS customer
regulations have the |contact info
force of law

14
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10/21/09 |Media RM2010-3 |Information Question on Answered by PAGR|10/23/09
procedural schedule
10/30/09 |Consumer|Hampste |NC Service Delivery Mode of |Request for Sent to USPS to 11/4/09
ad delivery [curbside delivery assist & respond to
PRC & customer
10/21/09 |Consumer|Columbia |SC N2009-1 [Retall PO Requested that Acknowledged 10/21/09
closing specific post office  [comment and
not be closed, and a |provided info on N
contact at USPS to [Case and contact
talk about possible |info
post office closing
10/21/09 |Consumer|Columbia |SC N2009-1 |[Retall PO Req that specific Acknowledged 10/21/09
closing post office not be comment and
closed, and a provided info on N
contact at USPS to [Case and contact
talk about possible [info
post office closing
10/22/09 |Consumer |Baltimore |[MD N2009-1 [Retall PO Requested that Acknowledged 10/22/09
closing specific post office  [comment and
not be closed provided PRC fact
sheet
10/22/09 |Federal, |Flint Ml Service Mail AMP Letter on Flint AMP |Acknowledged 10/28/09
State & processing recommended comment and
local govt closing and station [provided info on N
and branch closings [Case, PRC fact
sheet
10/22/09 |Federal, |Flint Mi Service Mail AMP Letter on Flint AMP |Acknowledged 10/28/09
State & processing recommended comment and
local govt closing and station [provided info on N

and branch closings

Case, PRC fact
sheet

15
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10/22/09 |Federal, |Export PA A2009-1 |Retalil PO Talked about Discussed ruling;  |10/22/09
State & closing Hacker Valley ruling [later arranged
local govt and wanted conference call with
explanation why Director and staff to
PRC did not accept |discuss
her appeal
10/22/09 |Federal, Other Requested postal |Transferred call to |10/22/09
State & data at state and USPS to assist and
local govt local level respond
10/22/09 |Consumer Other How is mail handled |Provided 10/22/09
in prison information that
prison mail is
handled by
institution's
administrators
10/23/09 |Federal, |Belen NM Information|Other Question on who to [Sent to USPS to 10/23/09
State & contact at USPS assist & respond to
local govt regarding zoning PRC & customer
10/23/09 |Consumer|New NJ Service Delivery Misdeliver |Mail not addressed |[Sent to USPS to 10/23/09
Brunswic y to customer being |assist & respond to
k delivered to their PRC & customer
residence
10/23/09 |Consumer Information|Other Customer Referred to Admin |10/23/09
requesting to respond
personnel form
10/23/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 10/23/09 |Returning
Francisco collection schedules |assist & respond to customer
in Irvine, CA PRC & customer
10/23/09 |Consumer|Atlanta |GA Chang|Service Delivery Change of|Mail not being Sent to USPS to 10/23/09
e of address [forwarded to new  |assist & respond to
Addre address PRC & customer
SS
10/23/09 |Consumer Other Requested contact |Provided phone 10/23/09

at USPS to discuss
electrification report

number to USS
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10/24/09 |Consumer Service Delivery Missing |Customer missing |Sentto USPS to 10/26/09
mail packages assist & respond to
PRC & customer
10/25/09 |Consumer|Englewoo|NJ Service Retall Coll box |Discussed rate and |Provided info on 10/26/09
d service inquiry process
process; plans to file
on coll boxes
10/27/09 |Consumer |Clifty KY Service Retall PO Question on local Sent to USPS to 10/29/09
closing post office that may |assist & respond to
be closing but is not |PRC & customer
on list
10/27/09 |Consumer Certifi |Service Delivery Customer missing [Sent to USPS to 10/27/09
ed returned receipts for |assist & respond to
Malil Certified Mall PRC & customer
10/27/09 |Consumer|Englewoo|NJ Service Retall Coll box [Service inquiry on |Sent to USPS to 10/27/09 |Returning
d collection schedules [assist & respond to customer
in Susanville & PRC & customer
Alturas, CA
10/27/09 |Consumer|Henderso [NV Service Delivery Other Question on Sent to USPS to 10/27/09
n Business Reply assist & respond to
Cards PRC & customer
10/27/09 |Consumer|Mountain |PA Other Mail AMP Second letter Responded to 10/28/09 |Returning
Top processing requesting consumer; customer
Commission Commission is not
investigate the AMP |contemplating any
study of the Wilkes |action
Barre Postal
Processing Plant
10/27/09 |Federal, |Worthingt|OH Service Retall PO Comment on local [Responded, USPS [10/28/09
State & |on closing post office that may |has no plans at this
local govt be closing but not  |time to close

on list
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10/27/09 |Federal, |Alexandri |VA N2009-1 |[Retall PO Further comment for|Thanked & placed |10/28/09
State & |a closing the record in docket
local govt subsequent to commenter file for
Bronx field hearing |N2009-1
10/27/09 |Consumer |Flint Mi Service Mail AMP Letter on Flint Acknowledged 10/28/09 |Returning
processing regarding AMP and |comment and customer
station and branch [provided info on N
closings Case, PRC fact
sheet
10/27/09 |Consumer|Mount IL Service Delivery Missing  |Allegations of No action taken. 10/27/09  |Returning
Prospect Mail missing mail from  |Previously had customer
several post offices [given information
since 1997; similar [for contacting
postcards previously|Postal Inspection
received Service
10/27/09 |Consumer|Coxsacki |NY Service Delivery Prison Issues with prison  |Wrote letter 10/28/09 |Returning
e Malil mail previously regarding prison customer
received administration
policy
10/27/09 |Consumer|Buffalo |NY N2009-1 |[Retall PO Requested that Acknowledged 10/28/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
10/27/09 |Consumer|Chesterfi [VA Service Retail Other Question on Sent to USPS to 10/30/09
eld acquiring postal assist & respond to
facility in another PRC & customer
county for growing
community
10/27/09 |Consumer N2009-1 |[Retall PO Requested that Acknowledged 11/4/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
10/27/09 |Postal Other Called to discuss No action taken; 10/27/09
Employee local issues and rate|explained rate and

and service inquiry
process

service inquiry
process
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10/27/09 |Postal Columbia |SC Other Question on media [Answered by Media [10/27/09
Employee information Specialist
10/28/09 |Consumer|Westlake |OH N2009-1 |[Retall PO Requested that Acknowledged 10/28/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
10/28/09 |Consumer|Wichita |KS Service Retail PO Comment on Sent to USPS to 10/29/09
closing emergency assist & respond to
suspension in PRC & customer
Kansas town
10/29/09 |Consumer|Washingt |DC Service Delivery Other Apartment mailbox |Sent to USPS to 10/29/09
on is stuck assist & respond to
PRC & customer
10/29/09 |Consumer|Memphis |TN Service Delivery Missing  |Missing mail and Sent to USPS to 10/29/09
mail mail tampering assist & respond to
issues PRC & customer
10/29/09 |Consumer Rates Discussed non profit|OAC provided info |10/29/09
rates on rates
10/30/09 |Consumer Personnel |Employee |Rudeness [Customer service |Sentto USPS to 10/30/09
behavior rep. hung up on assist & respond to
customer PRC & customer
10/30/09 |Consumer Service Delivery Other Requested Sent to USPS to 10/30/09
regulations for assist & respond to
requiring return PRC & customer
address on letters
and packages
10/30/09 |Consumer|Atlanta |GA Service Delivery Missing |Missing letters and |Sent to USPS to 10/30/09
mail checks assist & respond to
PRC & customer
10/30/09 |Media RFI Information |Other Question on Answered by PAGR|10/30/09
attending
Commission
meeting
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10/30/09 |Consumer|Dresher |PA Service Delivery Missing  |Missing mail and Sent to USPS to 11/4/09
mail other service issues |assist & respond to
PRC & customer
10/30/09 |Consumer Other Requested date of |Provided date 10/30/09
Chairman's Natl
Conversation Letter
10/30/09 |Consumer|Englewoo |NJ Service Retall Coll box [Called to say USPS |Thanked customer |10/30/09 [Returning
d acknowledged for the information customer
receipt of his rate
and service inquiry
and they are
working on a
response
10/30/09 |Consumer Other Called to discuss his|Acknowledged 10/30/09 |Returning
FOIA request to customer's customer
USPS complaint, no action
requested
10/31/09 |Postal Florence |[AL Employme [Other USPS employee Sent to USPS to 11/2/09
Employee nt with workplace assist & respond to
issue customer
11/1/09 |Postal Employme [Other USPS employee Answered that PRC |11/4/09
Employee nt with workplace does not have
issue authority over
USPS workplace
issues
11/2/09 |Consumer RFI Information |Other Question on non-  [Answered by PAGR|[11/3/09
profit mail permit
information
availability
11/2/09 |Consumer RFI Information |Other Question on Referred to OAC 11/2/09
attributable cost for [staff to respond
single piece letter
11/2/09  |Consumer|Knoxville |TN N2009-1 |[Retall PO Requested that Acknowledged 11/2/09
closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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11/2/09 |Consumer|Colorado |CO Service Fraud Allegations of fraud |Referred to USPS |11/2/09
Springs and mail theft Inspection Service
11/2/09 |Consumer|Pearland [TX RFI Information |Coll box |Question on re- Sent to USPS to 11/3/09
purposing used assist & respond to
collection boxes PRC & customer
11/3/09 |Consumer|Lake FL Service Mail Other Opposes Acknowledged and |11/4/09
Worth processing Computerized responded; PRC
Forwarding System |does not have
unit consolidation  |authority to review
changes in local
mail processing
operations
11/3/09 |Consumer|Lake FL Service Mail Other Opposes Acknowledged and |11/4/09
Worth processing Computerized responded; PRC
Forwarding System |does not have
unit consolidation  |authority to review
changes in local
mail processing
operations
11/3/09 |Consumer|Lake FL Service Malil Other Opposes Acknowledged and |11/4/09
Worth processing Computerized responded; PRC
Forwarding System |does not have
unit consolidation  |authority to review
changes in local
mail processing
operations
11/3/09 |Consumer|West FL Service Mail Other Opposes Acknowledged and |11/4/09
Palm processing Computerized responded; PRC
Beach Forwarding System |does not have
unit consolidation  |authority to review
changes in local
mail processing
operations
11/3/09 |Consumer|Hermosa |CA N2009-1 |[Retall PO Requested that Acknowledged 11/4/09
Beach closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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11/3/09 |Consumer Service Delivery Mail delivered late |Call transferred to  |11/3/09
USPS to respond to
service inquiry
11/4/09 |Consumer|Susanvill |CA Service Delivery Prison Issues with prison |Wrote letter 11/4/09 Returning
e Malil mail regarding prison customer
administration
policy
11/4/09 |Consumer|Knoxville |TN N2009-1 [Retall PO Requested that Acknowledged 11/4/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/4/09 |Consumer|Gillette  |NJ Service Delivery Various service Sent to USPS to 11/4/09
issues assist & respond to
PRC & customer
11/4/09 |Media RFI Information |Other Request for Answered by PAGR |11/4/09
Chairman's photo
for publication
11/4/09 |Consumer RFI Information |Other Number of post Call transferred to  [11/4/09
offices in US USPS to respond
11/5/09 |Consumer|Albany |NY N2009-1 |[Information |PO Question on Answered by PAGR |11/5/09
closing process for closing [gave information on
post offices PRC's role in
process and
emailed relevant
section of CFR Title
39 sec. 404(d)
11/5/09 |Media RFI Information |Other Request for Answered by PAGR |11/5/09
interview with the
Chairman
11/5/09 |Media RFI Information |Other Request for Answered by PAGR |11/5/09

interview with the
Chairman
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11/5/09 |Consumer|Albany |NY N2009-1 |[Retall PO Requested that Acknowledged 11/6/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/5/09 |Consumer|Albany |NY N2009-1 [Retall PO Requested that Acknowledged 11/6/09
closing specific post office  [comment and
not be closed - provided info on N
second Case, PRC fact
communication sheet
11/5/09 |Federal, RFI Information |Other Questions for the Answered by the 11/5/09
State & Chairman Chairman's office
local govt subsequent to
testimony at hearing
on 11/05/09
11/5/09 |Consumer|Albany |NY N2009-1 |[Information |Other Copy of FOIA Acknowledged 11/12/09
request sent to courtesy copy of
USPS on N2009-1 |email
methodologies for
selecting stations
and branches for
closure
11/5/09 |Consumer Service Delivery PO Comment on post |Thanked for 11/5/09
closing office closing in arealcomment
11/5/09 |Consumer Other Looking for postal |Transferred call to |11/5/09
testing location USPS for
immediate
assistance
11/6/09 |Consumer|Hermosa |CA N2009-1 |[Retall PO Requested that Acknowledged 11/6/09
Beach closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/6/09 |Consumer|Palm CA RFI Information |Other Contractor wishing [Forwarded to USPS|11/6/09
Springs to do business with [to respond to

the Postal Service

service inquiry
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11/6/09 |Consumer |Pittsburg |PA Service Delivery Missing  |Customer not Forwarded to USPS|11/6/09
h mail receiving mail to respond to
service inquiry
11/6/09 |Consumer USPS Suggestion Comments on No contact 11/6/09
financial USPS financial information
situation situation and the provided to respond
future
11/6/09 |Consumer|Palm CA USPS Other Watched hearing Thanked for 11/6/09
Springs financial and appreciated comments and
situation Chairman's provided web link
testimony;
requested link to
testimony
11/6/09 |Postal Chicago |IL Other Wanted to talk Transferred directly |11/6/09
Employee about EEO to USPS for
complaint immediate
assistance
11/7/09  |Consumer Service Delivery Missing  |Customer not No contact 11/9/09
mail receiving mail and |information
other delivery issues|provided to respond
11/9/09 |Federal, RFI Information |Other Status of letter sent |Referred to USPS [11/9/09
State & by Senator's office |Government
local govt to the PMG Relations
11/9/09 |Consumer|Coral MI N2009-1 |[Retall PO Requested that Sent to USPS to 11/9/09
closing specific post office |assist & respond to
not be closed PRC & customer
11/9/09 |Consumer Website File under Daily Answered by 11/10/09
Listing not attached |PAGR; file posted
11/9/09  |Consumer Regist [Service Delivery Missing |Registered mail item|Sent to USPS to 11/10/09
ered mail not received by assist & respond to
Mail addressee PRC & customer
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11/9/09 |Federal, |Export PA P12010-1 [Retall PO Requested copy of |Provided copy and |11/10/09
State & closing rate and service information; staff
local govt inquiry request sent |explained docket to
to USPS; asked customer
how to file on line for
Docket P12010-1
11/9/09 |Postal Indianapo|IN Other Requested info on |Provided 11/9/09
Employee |lis rate and service information
inquiry process
11/10/09 |Consumer RFI Information [Other Contact information |Referred to OAC 11/12/09
for China Post
11/10/09 |Consumer|Boscobel |WI Service Delivery Prison Issues with prison  |Wrote letter 11/19/09
Mail mail regarding prison
administration
policy
11/10/09 |Consumer Service Delivery Undeliver |Mail properly Transferred call 11/10/09
ed Mail addressed was directly to USPS to
returned in error; assist customer
wanted to talk to
someone in charge
11/11/09 |Consumer N2009-1 [Information |PO List of stations and |Referred to PRC 11/12/09
closing branches under website and Docket
review in N2009-1 |N2009-1 filings
11/11/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/11/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/11/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet

25



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

11/11/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/11/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/12/09 |Consumer Other Erroneously No contact 11/12/09
received e-mail information
intended for another |provided to respond
website
11/12/09 |Consumer|Oklahom |OK RFI Information |Other Mailing address for |Answered by PAGR|11/12/09
a Ctiy Chairman and
Commissioners
11/12/09 |Consumer Other Erroneously No contact 11/12/09
received e-mail information
intended for another |provided to respond
website
11/12/09 |Postal Personnel [Other Retired employee |Sent to USPS to 11/12/09
Employee with annuity assist & respond to
guestion customer
11/12/09 |Consumer|Los CA Insura |Service Delivery Claim Attempting to Sent to USPS to 11/12/09
Angeles nce recover cost of assist & respond to
damaged item by PRC & customer
filing claim form with
Postal Service
11/12/09 |Consumer|Washingt |DC N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
on closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/12/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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11/12/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/12/09 |Consumer|Santa CA USPS Suggestion Suggestions to Sent to USPS to 11/18/09
Cruz financial improve financial assist & respond to
situation situation PRC & customer
11/12/09 |Consumer |Duluth GA Personnel [Other Comment on light [Thanked for 11/19/09
duty workers at local[comment and
post office informed customer
that the
Commission does
not have jurisdiction
over personnel
issues
11/12/09 |Consumer Personnel |Compensat Offer early out Forwarded to USPS|11/20/09
ion monetary incentives [to respond to
to Postal EAS employee issue
employees
11/12/09 |Consumer N2009-1 [Other PO Req info on Dockets clerk 11/12/09
closing procedural schedule [provided
and how to submit [information
originals for docket
11/13/09 |Consumer|Sarasota |FL N2009-1 [Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed - provided info on N
second Case, PRC fact
communication sheet
11/13/09 |Consumer Intern |Service Delivery Comment on Call transferred to  {11/13/09
ational sending package USPS to respond to
surfac overseas customer
e mail
11/13/09 |Consumer Website Trouble using Referred to IT 11/18/09

feedback form
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11/13/09 |Consumer|Arizona |AZ Other Provided contact Thanked customer |11/13/09
City information to assist |for assistance and
customer responded to
original request
11/15/09 |Consumer Service Retall Other Comment on Sent to USPS to 11/17/09
country of origin of [assist & respond to
postal products PRC & customer
11/15/09 |Consumer Personnel |Employee |Rudeness [Customer had Sent to USPS to 11/17/09
behavior issues with malil assist & respond to
carrier; not satisfied [PRC & customer
with postal response
to complaint
11/15/09 |Consumer|Washingt |DC N2009-1 [Retall PO Requested that Acknowledged 11/17/09
on closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/16/09 |Consumer RFI Information |Other Phone number for |Transferred call to |11/16/09
local post office USPS to assist
customer
11/16/09 |Consumer |Friendshi [MD N2009-1 |Retall PO Looking for updated |Responded we are |11/16/09
p Heights closing list of stations on waiting for USPS to
USPS list file
11/17/09 |Consumer |Seville GA N2009-1 |[Retall PO Requested that Forwarded to USPS|11/17/09
closing specific post office [to respond to
not be closed service inquiry
11/17/09 |Consumer|Chalfont |PA RFI Website Other Question on posting [Answered by PAGR|11/17/09
of USPS financial
reports
11/17/09 |Consumer|Schenect INY N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
ady closing specific post office [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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11/17/09 |Consumer|Beaumon |TX Service Delivery Prison Availability of Flat  |Sent to USPS to 11/17/09
t Mail Rate boxes at assist & respond to
facility PRC & customer
11/17/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 11/17/09 |Returning
Francisco collection schedules [assist & respond to customer
in Des Moines, IA  |PRC & customer
11/17/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 11/17/09 |Returning
Francisco collection schedules [assist & respond to customer
in Tempe, AZ PRC & customer
11/17/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on  [Sent to USPS to 11/17/09 |Returning
collection schedules |assist & respond to customer
in Hannibal, MO PRC & customer
11/17/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 11/17/09 |Returning
collection schedules [assist & respond to customer
in Batavia and North |PRC & customer
Aurora, IL
11/17/09 |Consumer|Chicago |[IL Service Retalil Coll box [Service inquiry on  [Sent to USPS to 11/17/09 |Returning
collection schedules |assist & respond to customer
at Delta Branch in  |PRC & customer
Lansing, Ml
11/17/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 11/17/09 |Returning
collection schedules [assist & respond to customer
in Dallas, TX PRC & customer
11/17/09 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 11/17/09 |Returning
collection schedules [assist & respond to customer
at Earlville, 1A post [PRC & customer
office
11/17/09 |Consumer|Brooks |GA USPS Suggestion Suggestions to Answered by PAGR|11/18/09
financial improve financial
situation situation
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11/17/09 |Consumer|Sarasota |FL N2009-1 |[Retall PO Requested that Acknowledged 11/17/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/18/09 |Consumer|Pine NC Service Delivery PO Box |Not satisfied with Sent to USPS to 11/18/09
Level lack of mail delivery |assist & respond to
options PRC & customer
11/18/09 |Consumer|San CA Service Fraud Allegations of fraud |Sent to USPS to 11/19/09
Francisco and mail theft assist & respond to
PRC & customer
11/18/09 |Consumer|Ossining |NY Service Delivery Prison Question on Sent to USPS to 11/19/09 |Returning
Malil package mailed on |assist & respond to customer
prisoner's behalf - |PRC & customer
follow-up
11/18/09 |Consumer Website Information |Other Question when Answered by PAGR|11/19/09
Service
Performance
Measurements for
Q4 will be available
11/18/09 |Federal, |Sarasota |FL USPS Suggestion Congressional Forwarded to USPS|11/18/09
State & financial referral on behalf of |Government
local govt situation constituent Relations to look
into and provide
response
11/18/09 |Consumer|Knoxville |TN N2009-1 [Retall PO Requested that Transferred call to (11/18/09
closing specific post office [USPS to assist
not be closed customer
11/18/09 |Federal, RFI Information |PO Question on Answered by PAGR|11/19/09
State & closing process for closing
local govt post offices and
PRC role
11/18/09 |Consumer Other Erroneously No contact 11/18/09
received e-mail information

intended for another
website

provided to respond
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11/18/09 |Postal Washingt (DC N2009-1 |[Retall PO Response to letter |Answered by the 11/18/09
Organizati on closing sent by Commission [Chairman's office
on for a national
conversation on the
future of mail and
hardcopy
communications in
the US
11/18/09 |Consumer|Colorado |CO Service Fraud Allegations of fraud |Referred to USPS ]11/18/09 [Returning
Springs and mail theft - Inspection Service customer
further previously 11/2/09
communication
11/18/09 |Media RFI Information |Other Provided further Information 11/18/09
information for news |provided by PAGR
story
11/18/09 |Media RFI Information |Other Role of PRC under |Answered by PAGR|11/18/09
the PAEA
11/18/09 |Federal, |Sarasota |FL USPS Suggestion Referral of 11/25/09
State & financial constituent
local govt situation suggestion to
improve USPS cost
savings Answered by PAGR
11/18/09 |Consumer Other Still waiting for Transferred to 11/18/09 |Returning
USPS to address USPS to assist customer
ADA complaint customer
11/18/09 |Consumer Other Requested phone |Provided USPS 11/18/09
number to call phone number
USPS about
delivery issue
11/18/09 |Consumer Other Requested Discussed with 11/18/09
information on customer, he will
obtaining bulk mail [apply for a permit
permit
11/19/09 |Consumer|Mesa AZ Media |Rates Question on Media [Sentto USPS to 11/19/09
Mail Mail assist & respond to

PRC & customer
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11/19/09 |Consumer|Boston |MA RFI Information |Other Contact information [Answered by PAGR|[11/19/09
for postal oversight
committees
11/19/09 |Consumer N2009-1 |[Retall PO Requested that Acknowledged 11/19/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/19/09 |Consumer|Delta CcoO USPS Suggestion |5 Days Eliminate Saturday |Thanked for 11/19/09
financial delivery suggestions and
situation comments
11/19/09 |Consumer|McLean |VA Priorit [Service Delivery Informatio |Question on Priority |Sent to USPS to 11/19/09
y Mail n Mail flat rate service |assist & respond to
using Click N Ship |PRC & customer
11/19/09 |Consumer|Arizona |AZ Service Delivery Missing  |Customer not Sent to USPS to 11/19/09 |Returning
City malil receiving mail and |assist & respond to customer
other delivery issues|PRC & customer
11/19/09 |Consumer USPS Suggestion |3 Days Deliver residential  |Thanked for 11/20/09
financial mail on alternate suggestions and
situation days comments
11/19/09 |Consumer|Chicago |[IL N2009-1 |[Information |PO Requested that Provided contact 11/20/09
closing specific post office  |information for
not be closed and [district manager
requested contact
information for
district manager
11/19/09 |Federal, |Washingt |DC Service Malil AMP Letter on behalf of |Answered by PAGR|11/20/09
State & |on processing constituents Director; sent to
local govt regarding plan to USPS to assist &

consolidate mail
processing
operations from
Philadelphia L&DC
in Swedesboro, NJ

respond to PRC &
customer
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11/19/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 11/24/09
Haven closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/19/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 11/24/09
Haven closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/20/09 |Consumer|Nashville |TN Personnel |Fraud Allegations of Referred to USPS |11/20/09
underperforming OoIG
postal employees
11/20/09 |Media USPS Request for Interview held on 11/23/09
financial interview with the  |Washington Journal
situation Chairman
11/21/09 |Consumer|Jeannette |PA Service Delivery Mail Mail allegedly Sent to USPS to 11/23/09
damage [tampered with, assist & respond to
envelopes torn PRC & customer
11/21/09 |Consumer|Washingt |DC N2009-1 |[Retall PO Requested that Sent to USPS to 11/24/09
on closing specific post office |assist & respond to
not be closed PRC & customer
11/21/09 |Consumer Other Erroneously No contact 11/21/09
received e-mail information
intended for another |provided to respond
website
11/22/09 |Consumer|Sun City |AZ USPS Suggestion |5 Days Eliminate Saturday |Thanked for 11/23/09
financial delivery suggestions and
situation comments
11/23/09 |Consumer |Starke FL Service Delivery Mail theft |Package opened Sent to USPS to 11/23/09
part of contents assist & respond to
missing PRC & customer
11/23/09 |Consumer|Boston |MA RFI Information |Other Request for Answered in part by |11/23/09

historical RPW
reports

OAC and forwarded
to USPS to provide
older data
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11/23/09 |Consumer|Ward AK USPS Suggestion |5 Days Eliminate Saturday |Thanked for 11/24/09
Cove financial delivery suggestions and
situation comments
11/23/09 |Consumer USPS Comment and Sent to USPS to 11/24/09
financial suggestions assist & respond to
situation subsequent to PRC & customer
Chairman's C-SPAN
interview
11/23/09 |Consumer|Dayton |OH USPS Comment and Sent to USPS to 11/24/09
financial suggestions assist & respond to
situation subsequent to PRC & customer
Chairman's C-SPAN
interview
11/23/09 |Consumer USPS Suggestions to Sent to USPS to 11/24/09
financial improve financial assist & respond to
situation situation PRC & customer
11/24/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 11/24/09 |Returning
Francisco collection schedules [assist & respond to customer
in San Juan, PR PRC & customer
11/24/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 11/24/09 |Returning
Francisco collection schedules |assist & respond to customer
in multiple post PRC & customer
offices in West
Virginia
11/24/09 |Consumer|Corona |CA USPS Comment and Sent to USPS to 11/24/09
Del Mar financial suggestions assist & respond to
situation subsequent to PRC & customer
Chairman's C-SPAN
interview
11/24/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 11/24/09
Haven closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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11/24/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 11/24/09
Haven closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
11/24/09 |Consumer|Wallkill |NY Service Delivery Prison Issues with prison |Wrote letter 11/24/09
Mail mail regarding prison
administration
policy
11/24/09 |Federal, RFI Information |Other Question on Zip Referred to USPS |11/24/09
State & Codes Government
local govt Relations
11/24/09 |Consumer|Long NJ USPS Suggestion [Other Suggestions to Sent to USPS to 11/24/09
Beach financial improve financial assist & respond to
Township situation situation PRC & customer
11/24/09 |Consumer|Sherman |CA Service Delivery Mailbox |Mailbox placed on |Sentto USPS to 11/25/09
Oaks regs vacant property assist & respond to
owned by customer [PRC & customer
does not belong to
them
11/24/09 |Mailer LosGatos |CA N2009-1 [Retall PO Response to letter |Answered by the 12/4/09
closing sent by Commission [Chairman's office
for a national
conversation on the
future of mail and
hardcopy
communications in
the US
11/25/09 |Postal Jackson |WY USPS Suggestion [Other Suggestions to Sent to USPS to 11/30/09
Employee financial improve financial refer the HR
situation situation department
11/25/09 |Consumer |Davis CA Rates Suggestion [Other Suggestion to Thanked for 11/25/09

establish rate
category for
disabled individuals
and requested rate
chart

comments and
suggestion and sent
rate chart
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11/25/09 |Consumer Parcel [Service Delivery Undeliver |Package sent Sent to USPS to 11/30/09
Post ed Mail November 5 not assist & respond to
received by PRC & customer
addressee
11/25/09 |Consumer USPS Compensat Suggestions to Sent to USPS to 11/30/09
financial [ion improve financial assist & respond to
situation situation PRC & customer
11/25/09 |Consumer Other Questions on USPS [PRC staff 11/25/09
cancelling licensing [discussed with
agreement customer and
referred to USPS
legal dept
11/25/09 |Consumer Service Retall Hours of |Called to find a post [Customer 12/1/09
operation |office on holiday appreciated call
weekend back, had found an
office
11/27/09 |Consumer|Hixson |TN Service Delivery Missing  |Online stamp order |Sentto USPS to 11/30/09
mail not received assist & respond to
PRC & customer
11/27/09 |Consumer Intern |Service Delivery Missing |Package sent Sent to USPS to 12/1/09
ational mail overseas returned |assist & respond to
surfac to customer several [PRC & customer
e mall months later
11/28/09 |Consumer Other Erroneously Answered by PAGR|11/30/09
received e-mail
intended for another
website
11/29/09 |Postal USPS Suggestion [Other Suggestions to Answered by PAGR|11/30/09
Employee financial improve financial
situation situation
11/29/09 |Consumer USPS Suggestion [Other Suggestions to Answered by PAGR|12/1/09
financial improve financial
situation situation
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11/30/09 |Media USPS Information Questions on USPS [Answered by PAGR|[11/30/09
financial partnering with other
situation government
agencies to provide
customer services
11/30/09 |Consumer |Clarksvill |TN N2009-1 |[Retall PO Requested that Acknowledged 12/1/09
e closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
12/1/09  |Consumer Service Employee |Rudeness |[Employee rude to [Sentto USPS to 12/1/09
behavior customer with assist & respond to
guestion on mail PRC & customer
forwarding form
12/1/09 |Consumer|San CA Service Retall Coll box [Service inquiry on |Sent to USPS to 12/1/09 Returning
Francisco illegible collection |assist & respond to customer
schedules on boxes [PRC & customer
in Garberville, CA
12/1/09 |Consumer|Chicago |IL Service Retall Lobby Service inquiry on  |[Sent to USPS to 12/1/09 Returning
hours lobby accessto 3  |assist & respond to customer
APCs PRC & customer
12/1/09  |Consumer Insura |Service Delivery Claim Insurance claim Sent to USPS to 12/1/09
nce made towards assist & respond to
merchandise PRC & customer
damaged in the mail
12/1/09 |Consumer|San CA Service Retall Hours of |Service inquiry on  |[Sent to USPS to 12/1/09 Returning
Francisco operation [service curtailment [assist & respond to customer
in 46 communities in|PRC & customer
California
12/1/09  |Consumer|Superior |WI Service Delivery RTS Customer Answered by PAGR|12/1/09
repeatedly sending
mail back to IRS
12/1/09  |Consumer RFI Information |Internation|Rates to mail to Italy|Referred to USPS |12/1/09
al mail
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12/1/09  |Consumer Service Delivery Other Link to website Sent to USPS for  [12/1/09
shipping poisonous |any action deemed
insects necessary
12/1/09 |Federal, |Washingt |DC Rates Rates Other Foundation letter Forwarded to USPS|12/1/09
State & |on erroneously sentto [GR to look into and
local govt PRC provide direct
response
12/1/09  |Consumer RFI Information [Hours of [Question on postal |Sent to USPS to 12/2/09
operation [regulations assist & respond to
governing post PRC & customer
office operations
12/1/09 |Consumer USPS Suggestion [Other Suggestions to Sent to USPS to 12/2/09
financial improve financial assist & respond to
situation situation PRC & customer
12/2/09 |Federal, |Washingt |DC Employme Referral of Answered by PAGR |12/4/09
State & [on nt constituent request |Director
local govt
12/2/09 |Consumer|Reinholds|PA Service Suggestion Suggestion on Sent to USPS to 12/3/09
consolidating local [assist & respond to
post office PRC & customer
operations
12/2/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 12/2/09
Haven closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
12/2/09 |Consumer|West CT N2009-1 [Retall PO Requested that Acknowledged 12/2/09
Haven closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
12/2/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 12/2/09
Haven closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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12/2/09 |Consumer|Dimond |CA N2009-1 [|Website PO Concerned that the [Verified posting was|12/2/09
closing new post office correct and advised
consolidation list customer to refresh
provided by USPS |or reboot computer
was not correct
12/2/09 |Consumer|Chicago |[IL Service Retalil Coll box [Service inquiry on  [Sent to USPS to 12/4/09 Returning
collection schedules |assist & respond to customer
at Terra Haute PDC {PRC & customer
further
correspondence
12/2/09 Consumer|San CA Service Retail Coll box [Comment on rate Sent to USPS to 12/4/09 Returning
Francisco and service inquiries|assist & respond to customer
with regard to PRC & customer
collection box
schedules
12/2/09 |Consumer|Washingt |DC Service Retall PO Status of specific Sent to USPS to 12/4/09
on closing post office closing |assist & respond to
PRC & customer
12/2/09 |Consumer|Washingt |DC Service Retall PO Status of specific Sent to USPS to 12/4/09
on closing post office closing |assist & respond to
PRC & customer
12/2/09 |Consumer|Carmel |NY USPS Comments Answered by PAGR|12/4/09
financial subsequent to
situation media article
12/3/09 |Consumer |Floyds IN Rates Comment on Priority[Answered by PAGR|12/4/09
Knob Mail rate change in
January 2010
12/3/09 |Consumer RFI Information |Mailbox [Question on placing |Answered by PAGR |12/3/09
regs matter in a mailbox

without postage
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12/3/09 |Consumer|Arizona |AZ Other Customers are Provided info on 12/3/09 Returning
City asking how to file |USPS Consumer customer
complaints about Affairs, 1-800
USPS number and PRC
rate and service
inquiry process
12/4/09 |Consumer|Raleigh |NC Service Retall Wait time |Long wait in line Sent to USPS to 12/4/09
in line assist & respond to
PRC & customer
12/4/09 |Consumer|Hilliard |OH Service Retall PO Status of specific Sent to USPS to 12/4/09
closing post office closing |assist & respond to
due to future lease [PRC & customer
expiration
12/4/09 |Consumer USPS Suggestion [Other Suggestions to Answered by PAGR |12/5/09 Returning
financial improve financial customer
situation situation - further
information
12/4/09 |Federal, N2009-1 |[Retall PO Request for status |Answered by PAGR |12/4/09
State & closing update Director
local govt
12/4/09 |Federal, |Washingt |DC Service Mail AMP Letter on behalf of |Answered by PAGR|12/14/09
State & |on processing constituents Director
local govt regarding plan to
consolidate mail
processing
operations from
Philadelphia L&DC
in Swedesboro, NJ
12/4/09 |Postal Vernon |NJ Personnel [Issue Customer request [Forwarded to USPS|12/5/09
Employee w/mgt for assistance CA to look into and
correct where
necessary and
respond to
customer
12/4/09 |Postal Wichita |TX USPS Suggestion Suggestions to Sent to USPS to 12/5/09
Employee |Falls financial improve financial assist & respond to
situation situation customer
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12/7/09 |Consumer|West CT N2009-1 |[Retall PO Requested that Acknowledged 12/7/09
Haven closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
12/7/09 |Consumer|Avenal CA Service Delivery Prison Issues with prison  |Wrote letter 12/7/09
Mail mail regarding prison
administration
policy
12/7/09  |Consumer |Zephyrvill |FL Service Delivery Mail Outgoing mail not  [Sent to USPS to 12/7/09
e pickup being collected from |assist & respond to
residential mailbox |PRC & customer
12/8/09 |Consumer |Cincinnati|OH Service Delivery Missing  |Customer not Sent to USPS to 12/9/09
mail receiving all their assist & respond to
mail PRC & customer
12/8/09 |Consumer|Lakeland |FL N2009-1 |[Retall PO Requested that Acknowledged 12/15/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
12/9/09 |Consumer Employme |RFI Current job Answered by PAGR|12/10/09
nt openings at the
Commission
12/9/09 |Consumer Personnel |Fraud Whistleblower Referred to USPS [12/15/09 |Returning
complaint OIG customer
12/9/09  |Consumer|West CT Service Retail Rudeness |General complaint |[Sent as FYI to 12/15/09
Haven USPS OCA
12/9/09 |Consumer|Teton WYy Service Delivery Mailbox |Requesting Sent to USPS to 12/15/09
Village regs assistance with assist & respond to
mailbox location PRC & customer
12/10/09 |Consumer|League |TX Service Delivery PO Box |P O box closed and |Sent to USPS to 12/10/09
City mail being assist & respond to

forwarded without
customers approval

PRC & customer
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12/10/09 |Consumer|Hamburg |NY Service Employee |Rudeness [Mail carrier rude to [Sent to USPS to 12/11/09
behavior customer assist & respond to
PRC & customer
12/10/09 |Consumer RFI Information Phone number for |USPS provided 12/11/09
local Consumer phone number to
Affairs office pass along to
customer
12/10/09 |Consumer|Wells NY Service Delivery RTS Tax papers being Sent to USPS to 12/11/09
Bridge returned to sender |assist & respond to
and dispute over PRC & customer
moving mailbox
12/11/09 |Consumer|Albany [NY N2009-1 |[Retall PO Concerned about Informed customer |12/11/09 |Returning
closing lack of transparency |of opportunity to customer
and accountability in[submit comment for
station & branch public record by
reviews filing online
12/11/09 |Consumer|West CT N2009-1 |[Retall PO Requested copy of |Mailed information |12/11/09 |Returning
Haven closing criteria and govt as customer customer
regs for closing a requested
post office
12/11/09 |Consumer Service Delivery Informatio |Question on First- |Sent to USPS to 12/11/09
n Class mail delivery |assist & respond to
performance PRC & customer
statistics
12/11/09 |Consumer|Madison |WI Priorit [Service Delivery Other Carrier left Priority  [Sent to USPS to 12/11/09
y Mail Mail package at assist & respond to
apartment PRC & customer
manager's office
instead of
attempting delivery
to customer
12/11/09 |Consumer USPS Suggestion [Other Suggestions to Answered by PAGR|12/14/09 |Returning
financial improve financial customer
situation situation - further
information
12/11/09 |Consumer Rates Question on rate Response from 12/15/09

formulation and
other issues

OAC to questions
on rate formulation
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12/11/09 |Federal, |Louisville |KY Personnel [Issue Congressional Sent to USPS to 12/16/09
State & w/mgt referral on behalf of |assist & respond to
local govt constituent customer with this
employee issue
12/11/09 |Federal, |Washingt |DC N2009-1 |[Retall PO Congressional Forwarded to USPS|12/15/09
State & [on closing referral on behalf of |OCA to send to
local govt constituent USPS Government
regarding po closing |Relations to look
into and provide
response
12/11/09 |Federal, |Washingt |DC Service Delivery Other Congressional Forwarded to USPS|12/15/09
State & [on referral on behalf of |OCA to send to
local govt constituent USPS Government
regarding mailing Relations to look
requirements for into and provide
shipping to military [response
overseas
12/14/09 |Consumer|West CT N2009-1 [Retall PO Asked what type of |Provided 12/14/09
Haven closing business is USPS |information
12/14/09 |Consumer USPS Suggestion [Vehicles |Switch to hybrid Thanked for 12/14/09
financial vehicles to save suggestions and
situation money and improve [comments
efficiency
12/14/09 |Consumer Service Retall Wait time |Long wait in line Sent to USPS to 12/14/09
in line assist & respond to
PRC & customer
12/14/09 |Consumer|Boscobel |WI Service Delivery Prison Issues with prison |Wrote letter 12/15/09
Mail mail regarding prison
administration
policy
12/14/09 |Postal Personnel |Fraud Whistleblower Sent to USPS OCA (12/14/09
Employee complaint for action as

necessary
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12/14/09 |Consumer N2009-1 |[Retall PO Requested that Acknowledged 12/14/09
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
12/14/09 |Mailer N2009-1 [Retall PO Response to letter |Acknowledged 12/15/09
closing sent by Commission [comment and
for a national provided info on N
conversation on the [Case, PRC fact
future of mail and sheet
hardcopy
communications in
the US
12/14/09 |Consumer|Oak Park |IL RFI Information |Other Contractor wishing [Sent to USPS to 12/15/09
to do business with |assist & respond to
the Postal Service [PRC & customer
12/15/09 |Media Macon GA N2009-1 |[Retall PO Request for status |Answered by PAGR |12/15/09
closing update
12/15/09 |Media N2009-1 |[Retall PO Request for status |Answered by PAGR|12/15/09
closing update
12/15/09 |Consumer|Englewoo|NJ Expre |RFI Information |Other Refund criteria for  |Sent to USPS to 12/15/09 |Returning
d SS Express Mail assist & respond to customer
Mail charges PRC & customer
12/15/09 |Consumer|Josephin |PA P12010-1 [Retall PO Comment in Acknowledged 12/15/09
e closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
12/15/09 |Consumer|San CA Service Retall Collbox [Commentonrate |Sentto USPSto 12/15/09 |Returning
Francisco and service inquiries|assist & respond to customer
with regard to PRC & customer
collection box
schedules in
Delaware
12/15/09 |Consumer Other Erroneously No response 12/15/09

received e-mail
intended for another
website

needed
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12/15/09 |Consumer Other Erroneously No response 12/15/09
received e-mail needed
intended for another
website
12/15/09 |Consumer|San CA Service Retall Collbox [Commentonrate |Sentto USPSto 12/16/09 |Returning
Francisco and service inquiries|assist & respond to customer
with regard to PRC & customer
collection box
schedules
12/15/09 |Consumer N2009-1 [Retall PO Concerned that the [Sentto USPS to 12/16/09
closing new post office assist & respond to
consolidation list PRC & customer
posted was not
correct
12/15/09 |Consumer|Boston |MA Service Retail Wait time [Provided comments |[Thanked for 12/17/09
in line on wait time in line  [comments and
forwarded to USPS
Consumer
Advocate's office
12/16/09 |Consumer |Philippi |WV Service Delivery Other Carrier regularly Sent to USPS to 12/16/09
does not knock to  |assist & respond to
deliver Certifieds PRC & customer
and packages
12/16/09 [Consumer Philatelic |RFI Question on Sent to USPS to 12/17/09
exchanging assist & respond to
stamped envelopes, [PRC & customer
aerogrammes and
postcards
12/16/09 |Consumer|Tiburon |CA N2009-1 |[Retall PO Requested that Acknowledged 12/17/09
closing specific post office  [comment and

not be closed

provided info on N
Case, PRC fact
sheet
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12/17/09 |Consumer|Boerne |TX Service Delivery Missing |Customer missing |[Sentto USPS to 12/17/09
mail package assist & respond to
PRC & customer -
follow-up letter from
customer stating
that situation was
favorably resolved
12/17/09 |Consumer|Washingt |DC Service Retall Wait time |Long wait in line Sent to USPS to 12/17/09
on in line assist & respond to
PRC & customer
12/17/09 |Consumer |Eustis FL Click n|Service Retall Claim Issue with receiving |Sent to USPS to 12/17/09
Ship refund for Click n assist & respond to
Ship postage PRC & customer
12/17/09 |Consumer|Northport INY Service Retall PO Box |Several service Sent to USPS to 12/17/09
issues with regard |assist & respond to
to po box rental PRC & customer
12/17/09 |Consumer|San CA Service Retall Collbox [Commentonrate |Sentto USPS to 12/17/09 |Returning
Francisco and service inquiries|assist & respond to customer
with regard to PRC & customer
collection box
schedules in
Fairmont, WV
12/17/09 |Consumer|San CA Service Retall Collbox [Commentonrate |Sentto USPS to 12/17/09 |Returning
Francisco and service inquiries|assist & respond to customer
with regard to PRC & customer
collection box
schedules in
Coraopolis, PA
12/17/09 |Consumer|San CA Service Retall Collbox [Commentonrate |Sentto USPSto 12/17/09 |Returning
Francisco and service inquiries|assist & respond to customer

with regard to
collection box
schedules in
Pittsburgh Intl
Airport

PRC & customer
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12/17/09 |Consumer Service Retall Wait time |Long wait in line Sent as FYI to 12/17/09
in line USPS OCA
12/17/09 |Consumer|Export PA P12010-1 [Retall PO Comment on Acknowledged 12/18/09
closing Export, PA comments and
suspension placed copy in PI
commenter file
12/17/09 |Consumer|Golden |AZ Service Delivery Missing |Customer not Sent to USPS to 12/18/09
Vally mail receiving all their assist & respond to
mail PRC & customer
12/17/09 |Consumer [Hilliard |OH P12010-1 [Retall PO Courtesy copy of Placed copy in Pl |1/13/10 Returning
closing letter sent to USPS |commenter file customer
re station lease
12/18/09 |Consumer Track |Service Delivery Internation|Overseas customer |Sent to USPS to 12/18/09
& al malil with Track & assist & respond to
Confir Confirm issues PRC & customer
m
12/18/09 |Consumer{Memphis |TN Service Delivery Delayed |Multiple issues with [Forwarded to USPS|12/18/09 |Returning
mail local post office to respond to customer
services, mail not  [service inquiry
being delivered to
post office box,
delayed mail -
issues still
unresolved
12/18/09 |Consumer|Navarre |FL Delive [Service Delivery Other Customer did not Sent to USPS to 12/18/09
ry receive Return assist & respond to
Confir Receipt card back |PRC & customer
mation
12/18/09 |Postal USPS Suggestion Cut costs by No contact 12/18/09
Employee financial eliminating information
situation management provided to respond
positions
12/20/09 |Consumer USPS Compensat Suggestions to Sent to USPS to 1/4/10
financial  [ion improve financial respond to
situation situation customer
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12/21/09 |Media Other Request to interview |Request sent to 12/21/09
one of the Commissioner's
Commissioners office
12/21/09 |Consumer|Rector PA P12010-1 [Retall PO Comment in Acknowledged 12/22/09
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
12/22/09 |Consumer Information|Other Contact information |Provided 12/22/09
for PMG information
12/22/09 |Federal, |Beckley |WV P12010-1 [Retall PO Referral of Acknowledged 12/23/09
State & closing constituent comments and
local govt comments on placed copy in PI
opening of Public commenter file
Inquiry docket
subsequent to
Hacker Valley
decision
12/22/09 |Consumer |Fullerton |CA Other Copy of civil No response 1/4/10
complaint against  [needed
USPS and
congress
12/22/09 |Consumer Service Delivery Missing |Customer package |[Sentto USPS to 1/4/10
mail not delivered assist & respond to
PRC & customer
12/22/09 |Consumer|Chicago |[IL Service Retall Hours of |Comment on Sent to USPS to 1/6/10 Returning
operation [holiday retail hours [assist & respond to customer
in the Chicago PRC & customer
District
12/23/09 |Consumer Information|Other Contact information |Provided 12/23/09
for USPS CA and [information
0OIG
12/23/09 |Consumer|Washingt |DC Information|Other Contact information |Provided 12/23/09
on for Benning Road  [information from
post office USPS website
12/23/09 |Postal Washingt |DC ACR2009 |Other Request to add Answered by PAGR|1/4/10
Organizati [on letter and charts to |with instructions to
on docket record file online
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12/23/09 |Consumer|Oakhurst |CA Service Retall PO Box |Boxrent paid late  |[Sentto USPS to 1/4/10
and box closed assist & respond to
PRC & customer
12/23/09 |Consumer Expre [Service Delivery Delayed |Express Mail Sent to USPS to 1/4/10
SS mail package not assist & respond to
Mail delivered by PRC & customer
guaranteed date
12/23/09 |Consumer|Lincoln |NE N2009-1 |[Retall PO Courtesy copy of Acknowledged 1/7/10
closing letter to USPS on  |courtesy copy of
possible post office |letter
closings in Lincoln,
NE
12/23/09 |Consumer|Washingt |DC N2009-1 [Retall PO Comment on Sent to USPS to 1/8/10
on closing possible post office |assist & respond to
closing due to future [PRC & customer
lease expiration
12/26/09 |Consumer|Flanders |NJ Priorit [Service Delivery Delayed |Priority Malil Sent to USPS to 1/4/10
y Mail mail package not assist & respond to
delivered by PRC & customer
guaranteed date
12/26/09 |Consumer|Wheeling |[WV Delive |Service Delivery Customer unable to |[Sent to USPS to 1/4/10
ry pick-up package at |assist & respond to
Confir post office PRC & customer
mation
12/27/09 |Consumer|Englewoo |NJ Rates Information Comment on Sent to USPS to 1/4/10 Returning
d changes to national [assist & respond to customer
zone charts and PRC & customer
postage prices
12/28/09 |Consumer Information|RFI Phone number for |Provided 12/29/09
USPS CA information
12/28/09 |Consumer|Bedford |NY Service Delivery Prison Issues with prison  |Wrote letter 12/30/09
Hills Mail mail administration |regarding prison

administration
policy
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12/28/09 |Consumer|Englewoo|NJ Service Retall Lack of 5PM Sent to USPS to 1/4/10 Returning
d collection time at assist & respond to customer
Susanville and PRC & customer
Alturas, CA post
offices
12/28/09 |Consumer USPS Suggestion [Other Suggestions to Answered by PAGR|1/4/10 Returning
financial improve financial customer
situation situation - further
information
12/28/09 |Consumer|San CA Service Delivery Informatio |Request for Sent to USPS to 1/6/10 Returning
Francisco n information on assist & respond to customer
service standards in [PRC & customer
Ellensburg, WA
12/28/09 |Consumer|San CA Service Retalil Hours of |Courtesy copy of Acknowledged 1/6/10 Returning
Francisco operation [letter sent to USPS |courtesy copy of customer
on holiday retail letter
hours at several
post offices
12/28/09 |Consumer|Atlanta |GA Service Retall PO Request to be Sent to USPS to 1/7/10
closing placed on contact |assist & respond to
list for any post PRC & customer
office closings in
Atlanta area
12/28/09 |Consumer|Andover |MA USPS Suggestion Copy of letter with  |Acknowledged 1/8/10
financial suggestions to courtesy copy of
situation improve USPS letter
profitability
12/28/09 |Consumer|Washingt |DC N2009-1 |[Retall PO Comment on Sent to USPS to 1/8/10
on closing possible post office |assist & respond to
closing due to future [PRC & customer
lease expiration
12/28/09 |Consumer|Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
12/28/09 |Consumer|Granite |WY P12010-1 [Retall PO Comment in Acknowledged 1/13/10
Canon closing response to comments and

outreach letter sent
to petitioners

placed copy in PI
commenter file
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12/28/09 |Consumer |Childwold INY P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
12/29/09 |Consumer|La Porte |IN Priorit [Service Delivery Delayed |Priority Malil Sent to USPS to 1/4/10
y Mail mail package not assist & respond to
delivered by PRC & customer
guaranteed date
12/29/09 |Consumer|Dublin CA Other Request to have Referred to USPS |1/4/10
post office added to |CA
community
12/29/09 |Consumer Service Delivery Misdeliver |Mail not addressed |Sent to USPS to 1/4/10
y to customer being |assist & respond to
delivered to their PRC & customer
residence
12/29/09 |Consumer|Charlotte |NC Intern |Service Delivery Missing |Customers missing |Informed USPS CA (1/4/10
ational mail mail from China; that issue was
surfac issue resolved after |resolved
e mail forwarding to USPS
12/29/09 |Consumer|Northport INY Service Employee |Rudeness |[Employee behavior |Sentto USPS to 1/7/10
behavior and po box rental  |assist & respond to
issue PRC & customer
12/29/09 |Consumer Information|RFI PO Question on post Answered by PAGR|1/7/10
closing office closing
procedures
12/29/09 |Consumer|Geyservill|CA N2009-1 [Retall PO Courtesy copy of Acknowledged 1/8/10
e closing letter on possible courtesy copy of
post office closings |letter
in Canton, OH
12/30/09 |Consumer Intern |Service Delivery RTS Packages sent from |Sent to USPS to 1/4/10
ational Korea returned assist & respond to
surfac PRC & customer
e malil
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12/31/09 |Consumer Website |Employme [Informatio [Question on Postal |Sent to USPS to 1/7/10
nt n Service employment|assist & respond to
information on PRC & customer
website
1/2/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/4/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/3/10 Postal USPS Compensat Suggestions to Answered by PAGR|1/4/10
Employee financial [ion improve financial
situation situation
1/4/10 Consumer |Englewoo [NJ Service Retall Coll box [Collection Sent to USPS to 1/4/10 Returning
d schedules at 6 assist & respond to customer
California post PRC & customer
offices did not post
final collection times
of 5PM or later
1/4/10 Consumer |Englewoo [NJ Service Retalil Coll box [Collection Sent to USPS to 1/4/10 Returning
d schedules at 4 assist & respond to customer
Maine post offices |PRC & customer
did not post final
collection times of
5PM or later
1/4/10 Consumer [Englewoo [NJ Service Information Request for CD Sent to USPS to 1/4/10 Returning
d ROM of delivery assist & respond to customer
standards that was [PRC & customer
discontinued
1/4/10 Consumer [Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/4/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/4/10 Consumer [Steambo [CO A2010-2 |Retail PO Questions on filing [Provided 1/4/10
at Spgs closing post office closing |information on filing
appeal process
1/4/10 Consumer |Attica NY Service Delivery Prison Issues with prison |Sent to USPS to 1/8/10
Mail mail assist & respond to

PRC & customer
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1/4/10 Consumer |Washingt [DC N2009-1 |[Retall PO Comment on Sent to USPS to 1/8/10
on closing possible post office |assist & respond to
closing due to future [PRC & customer
lease expiration
1/4/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/4/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/4/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/4/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/5/10 Consumer Other Question on family [Sent to USPS to 1/5/10
members postal assist & respond to
health benefits PRC & customer
1/5/10 Consumer Other Question on family [Referred to OPM 1/5/10
members postal
retirement benefits
1/5/10 Consumer USPS Compensat Suggestions to Answered by PAGR|1/6/10
financial  [ion improve financial
situation situation
1/5/10 Consumer|Chicago [IL Service Retall Coll box [Service inquiry on |Sent to USPS to 1/6/10 Returning
collection schedules [assist & respond to customer
in Flint, Ml PRC & customer
1/5/10 Consumer|Chicago [IL Service Retall Hours of |Request to resolve |[Sentto USPS to 1/7/10 Returning
operation [issues with Great |assist & respond to customer

Lakes area postal
officials and post
office operations

PRC & customer
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1/5/10 Consumer|San CA Service Retall Coll box [Courtesy copy of Acknowledged 1/8/10 Returning
Francisco letter on collection |courtesy copy of customer
box times in Irvine, |letter
CA
1/5/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/5/10 Consumer [New Paltz[NY P12010-1 [Retall PO Comment in Acknowledged 1/13/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/5/10 Federal, |Hamburg |MI P12010-1 [Retall PO Comment on post  [Answered by Public {1/13/10
State & closing office closing due to [Rep. in docket
local govt lease expiration
1/5/10 Postal Steambo |CO A2010-2 |Retail PO Question on po Provided 1/5/10
Employee |at Spgs closing closing appeal information on
regulations regulations
1/5/10 Consumer [Point wv N2009-1 |[Retall PO Response to letter |Answered by PAGR|1/15/10
Pleasant closing sent by Commission |Director
for a national
conversation on the
future of mail and
hardcopy
communications in
the US
1/6/10 Consumer|Steambo (VA A2010-2 |Retalil PO Question on po Provided 1/6/10
at Spgs closing closing appeal information on
regulations regulations
1/6/10 Consumer|Steambo (VA A2010-2 |Retalil PO Further question on |Legal is reviewing |1/6/10
at Spgs closing post office appeals |appeal and cannot
comment further
1/6/10 Postal Information|RFI Other Question on late Referred USPS CA [1/6/10
Employee wife's pension and HR
1/6/10 Consumer Certifi |Service Delivery Missing |Certified letter Sent to USPS to 1/6/10
ed mail undeliverable but assist & respond to
Malil not returned to PRC & customer

customer
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1/6/10 Consumer|Cheshire (CT Service Employee |Rudeness |Customer not Sent to USPS to 1/7/10
behavior satisfied with assist & respond to
service PRC & customer
1/6/10 Consumer |[Fremont [CA N2009-1 |[Retall PO Requested that Acknowledged 1/6/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/7/10 Consumer|Atlanta [GA N2009-1 [Retall PO Comment from Provided USPS 1/7/10
closing community member [consumer affairs
on request to be contact information
placed on contact
list for any post
office closings in
Atlanta area
1/7/10 Consumer RFI Information |Other Question on Referred to PRC 1/7/10
upcoming International
international mail Specialist
events/conferences
1/7/10 Consumer|Union CA N2009-1 |[Retall PO Requested that Acknowledged 1/7/10
City closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/7/10 Consumer [Hayward [CA N2009-1 [Retall PO Requested that Acknowledged 1/8/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/7/10 Consumer Other Customer wanted to [Customer could not |1/8/10
relay undetermined |be reached at
complaint number given
1/8/10 Consumer USPS Suggestion [Other Suggestions to Answered by PAGR|1/11/10 Returning
financial improve financial customer
situation situation - further

information
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1/8/10 Consumer|Steambo [CO A2010-2 |Retail PO Question on Provided 1/8/10
at Spgs closing timeframe for po information from
closing appeals regulations
1/8/10 Consumer|Albany  [NY N2009-1 |[Retall PO Question on docket [Commission has 1/8/10
closing timeline not issued advisory
opinion yet
1/8/10 Mailer Rates Delivery Other Question on pricing [Sent to USPS to 1/11/10
difference between [assist & respond to
delivery of wall PRC & customer
calendars and desk
calendars
1/8/10 Consumer|Cresent [OR P12010-1 [Retall PO Question on post Acknowledged 1/12/10
Lake closing office closed due to [comments and
fire at facility placed copy in PI
commenter file
1/9/10 Consumer USPS Suggestions to Answered by PAGR |1/14/10
financial improve financial
situation situation
1/10/20 |Consumer Priorit [Rates Other Comment on pricing [Sent to USPS to 1/11/10
y Mail of flat rate boxes assist & respond to
PRC & customer
1/10/20 |Consumer|Red Oak |IA Philatelic |RFI Other Request for 2010  |Answered by PAGR|1/11/10
holiday postage with web link to
stamp list information
1/11/10  |Consumer|Englewoo|NJ Service Delivery Postmark |Comment on Sent to USPS to 1/11/10 Returning
d legibility of postmark |assist & respond to customer
cancelations when [PRC & customer
being used for
compliance with
contractual or
statutory deadlines
1/11/10  |Consumer|Englewoo|NJ Philatelic [Other Commenton new [Sentto USPS to 1/11/10 Returning
d stamped envelopes |assist & respond to customer

faulty self-adhesive
flaps

PRC & customer
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1/11/10 |Consumer [Luttrell TN Personnel |[Other Question about Sent to USPS to 1/11/10
payment for contract|assist & respond to
work PRC & customer
1/11/20 |Consumer |Plant City |FL Service Delivery Undeliver |Carrier is not Sent to USPS to 1/13/10
ed Mail delivering mail assist & respond to
PRC & customer
1/11/10 |Postal Washingt (DC N2009-1 |[Retall PO Response to letter |Answered by 1/12/10
Organizati [on closing sent by Commission [Chairman's office
on for a national
conversation on the
future of mail and
hardcopy
communications in
the US
1/11/20 |Consumer|La Junta |CO Rates Other Comment on need [Answered by PAGR|1/12/10
for rate stability
1/12/10 |Federal, |Export PA P12010-1 [Retall PO Comment on letter |Acknowledged 1/13/10
State & closing from District comments and
local govt Manager regarding [placed copy in Pl
Export, PA commenter file and
emergency relayed information
suspension on e-filing in docket
1/12/10  |Mailer Rates Information Request for Percent |Answered by PAGR |1/13/10
Rate Increase chart |with link to
information on
website
1/12/10 |Federal, |Fremont |CA N2009-1 |[Retall PO Requested that Acknowledged 1/13/10
State & closing specific post office  [comment and
local govt not be closed provided info on N
Case, PRC fact
sheet
1/13/20 |Consumer|Chicago |IL Service Facility Other Various service Sent to USPS to 1/14/10 Returning
issues at post office |assist & respond to customer

facility with signage
and flagpole

PRC & customer
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1/13/10 |Consumer|Chicago |IL Service Facility Other Various service Sent to USPS to 1/14/10 Returning
issues at post office |assist & respond to customer
facility with signage [PRC & customer
Bunker Hill, IN

1/13/20 |Consumer|Chicago |IL Service Facility Other Various service Sent to USPS to 1/14/10 Returning
issues at post office |assist & respond to customer
facility with signage [PRC & customer
Rochester Hills, Ml

1/13/10 |Consumer |Helper uT P12010-1 [Retall PO Comment in Acknowledged 1/13/10

closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file

1/13/10 |Consumer Other Erroneously Reply that they had |1/13/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website

1/13/10 |Consumer Rates Information Request for historic |Answered by PAGR|1/13/10
rate information with link to

information on
website

1/13/10 |Consumer|Washingt |DC Service Delivery Undeliver |Customer not Sent to USPS to 1/13/10

on ed Mail receiving mail assist & respond to
PRC & customer
1/13/10 |Media USPS 5 Days Question for the Answered by PAGR |1/14/10
financial Chairman on USPS [Director and
situation financial situation referred to
and change to 5 Chairman's Office
Day delivery

1/13/10  |Consumer Other Customer Sent to USPS to 1/14/10
overcharged for assist & respond to
online purchase PRC & customer

1/13/10 |Consumer Service Delivery Other Question on delivery|Sent to USPS to 1/14/10

times to commercial
addresses

assist & respond to
PRC & customer

58



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

1/13/10 |Postal USPS Suggestion [Other Suggestions to Answered by PAGR |1/14/10
Employee financial improve financial
situation situation
1/13/20 |Consumer|Fremont |CA N2009-1 |[Retall PO Requested that Acknowledged 1/13/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/13/20 |Consumer|San Juan |PR Other Copy of letter to mail|Referred customer |[1/21/10
order house that is [to Postal Inspection
adding mailing Service
charges to
customer's order
1/14/10 |Consumer|San CA Track |Service Delivery Informatio |Request for updated |Sent to USPS to 1/14/10 Returning
Francisco & n list of scan events |assist & respond to customer
Confir and an explanation [PRC & customer
m of each event
1/14/10 |Consumer|Midland |OH P12010-1 [Retall PO Comment in Acknowledged 1/14/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/14/10 |Consumer Intern |Service Delivery RTS Ongoing problem Sent to USPS to 1/14/10
ational with international assist & respond to
surfac letter being returned |PRC & customer
e mail to customer
1/14/10 |Federal, Philatelic [Other Question on how to [Answered by PAGR|1/14/10
State & geta Director
local govt commemorative
stamp issued
1/14/10 |Consumer |Perrysvill |OH N2009-1 [Retall PO Requested that Acknowledged 1/14/10
e closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/14/10 |Consumer USPS Suggestion |5 Days Eliminate Saturday |Thanked for 1/14/10
financial delivery suggestions and
situation comments
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1/14/10 |Postal Other Comment on postal [Thanked for 1/14/10
Employee management culture|suggestions and
comments
1/14/10 |Consumer Other Suggestion Suggestion to Referred to USPS |1/14/10
reduce number of |CA
postal districts
1/14/20 |Postal Other Request for R83-1 |Provided by PAGR |1/14/10
Employee testimony
1/14/10 |Postal Falls VA N2009-1 |[Retall PO Response to letter |Answered by 1/15/10
Organizati [Church closing sent by Commission [Chairman's office
on for a national
conversation on the
future of mail and
hardcopy
communications in
the US
1/14/10 |Consumer Other Erroneously Reply that they had |1/16/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website
1/15/20 |Postal Asheville P12010-1 [Retall PO Article from local Acknowledged 1/15/10
Employee closing paper on comments and
importance of postal |placed copy in Pl
services in the commenter file
community
1/15/10 |Consumer|Granite |WY P12010-1 [Retall PO Comment in Acknowledged 1/15/10
Canon closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/15/10 |Consumer|Horse KY P12010-1 [Retall PO Comment in Acknowledged 1/15/10
Branch closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/15/10 |Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/15/10
closing response to comments and

outreach letter sent
to petitioners

placed copy in Pl
commenter file
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1/15/20 |Consumer Priorit [Service Delivery Missing  |Problem locating Sent to USPS to 1/15/10
y Mail mail missing international|assist & respond to
Priority Mail PRC & customer
package
1/15/20 |Consumer|Westmins|CO RFI Other Question on how to [Answered by PAGR|[1/15/10
ter comment on with instructions to
Commission file online
hearings
1/15/20 |Consumer|San Juan |PR Service Delivery Informatio |Question on nhumber|Sent to USPS to 1/15/10
n of parcel lockers assist & respond to
required in 200 unit |PRC & customer
condo building
1/15/10 |Consumer|Granite |WY P12010-1 [Retall PO Comment in Acknowledged 1/19/10
Canon closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/15/10 |Consumer Other Copies of Certified [No action 1/15/10
Mail receipts necessary
1/15/10 |Consumer|Haymark |VA Service Delivery Missing |Copy of email to Answered by PAGR|1/15/10 Returning
et mail postmaster explaining formal customer
regarding missing |complaint process
and undelivered
mail
1/15/20 |Consumer RFI Phone number for |Provided 1/15/10
PMG information
1/15/20 |Consumer Service Delivery Mail Mail being ripped Sent to USPS to 1/15/10
damage [when being placed [assist & respond to
in box PRC & customer
1/15/20 |Media Other Discussed recent  |Answered by PAGR|1/15/10

action by the
Commission to
terminate third party
sales of Postal
Service branded
merchandise
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1/15/20 |Consumer Website Link to CPI data Link repaired 1/15/10
missing
2/15/10 |Consumer|Englewoo|NJ Expre |RFI Information |Other Refund criteria for  |Sent to USPS to 2/16/10 Returning
d SS Express Mail assist & respond to customer
Mail charges - follow up [PRC & customer
communication
1/16/10 |Postal Sylva NC P12010-1 [Retall PO Comment on post  [Acknowledged 1/19/10
Employee closing office closing due to [comments and
lease expiration placed copy in PI
commenter file
1/16/10 |Consumer USPS Suggestion |6 Days Keep Saturday No contact 1/16/10
financial delivery information
situation provided to respond
1/16/10 |Consumer RFI Compensat Question on USPS [Sent to USPS to 1/19/10
ion pay schedules 2004-|assist & respond to
2009 PRC & customer
1/17/20 |Consumer|St Louis |MO Service Delivery Mail Mail being opened |Sent to USPS to 1/21/10
damage [and re-glued assist & respond to
PRC & customer
1/17/10 |Postal East Troy [WI USPS Suggestion Suggestions to Thanked for 1/19/10
Employee financial improve financial suggestions and
situation situation referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/18/10 |Consumer|Venice |CA Service Facility Other Grounds of postal [Sent to USPS to 1/19/10

facility being
neglected

assist & respond to
PRC & customer
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1/18/10 |Mailer M- Service Delivery Internation|Comment on Answered by PAGR |1/28/10
bags al mail surface mail service |with explanation of
performance and M- |ACR 2009 review of
bags. Postal Service
performance
1/19/10 |Consumer |Childwold |NY P12010-1 [Retall PO Comment in Acknowledged 1/20/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/19/10 |Consumer |Childwold |NY P12010-1 [Retall PO Comment in Acknowledged 1/20/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/19/10 |Consumer |Spring PA P12010-1 [Retall PO Comment in Acknowledged 1/20/10
Run closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/19/10 |Consumer USPS Suggestion Suggestions to No contact 1/19/10
financial improve financial information
situation situation provided to respond
1/19/10 |Consumer Service Delivery Undeliver |Mail not being Sent to USPS to 1/19/10
ed Mail delivered to P O Box|assist & respond to
PRC & customer
1/19/10 |Consumer|Tempe |AZ Service Delivery Undeliver |Packages not being |Sent to USPS to 1/19/10
ed Mail left at the door when |assist & respond to
customeris notat |[PRC & customer
residence - must
pick up at post office
1/19/20 |Consumer|Rector PA P12010-1 [Retall PO Question on Answered by PAGR|1/19/10
closing procedural schedule
1/19/10 |Media P12010-1 [Retall PO Question on Answered by PAGR|1/19/10
closing Commission review

of docket
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1/19/10 |Media RFI Information Question on recently|Answered by PAGR|[1/19/10
issued Commission
order
1/19/20 |Consumer USPS Suggestion |5 Days Eliminate Saturday |No contact 1/19/10
financial delivery information
situation provided to respond
1/19/20 |Consumer Service Delivery Missing |Contact information |Sent to USPS to 1/19/10
mail to report mail assist & respond to
delivery issues PRC & customer
1/19/20 |Consumer USPS Compensat Suggestions to No contact 1/19/10
financial  [ion improve financial information
situation situation provided to respond
1/19/20 |Consumer USPS Suggestion Suggestions to No contact 1/19/10
financial improve financial information
situation situation provided to respond
1/19/20 |Consumer|Columbu |OH Other Question on how to [Responded and 1/21/10
s obtain mail provided
postmarked from information on UPU
other countries website
1/19/20 |Postal Other Comment on PRC |Answered by PAGR|[1/22/10
Employee authority
1/20/10 |Postal RFI Information |Other Question on Answered by PAGR |1/20/10
Employee possible Spring Sale|and provided USPS
docket filing contact information
1/20/10 |Consumer|Takoma |WA Service Delivery Missing  |Mail not being Sent to USPS to 1/20/10
mail delivered assist & respond to
PRC & customer
1/20/10 |Consumer Service Delivery Missing |Contact information |Provided USPS 1/20/10
mail to report mail consumer affairs

delivery issues

contact information
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1/20/10 |Consumer Service Delivery Missing  |Mail not being Sent to USPS to 1/21/10
mail delivered to assist & respond to
business address  |PRC & customer
1/20/10 |Federal, |Washingt |DC N2009-1 |[Retall PO Response to letter |Answered by the 2/2/10
State & |on closing sent by Commission [Chairman's office
local govt for a national
conversation on the
future of mail and
hardcopy
communications in
the US
1/20/10 |Federal, |Export PA P12010-1 [Retall PO Request for PAGR explained 1/21/10
State & closing assistance with post [process
local govt office suspension
1/21/20 |Consumer Website |RFI Other Requested RPW Answered by PAGR|1/21/10
reports before 1999 |with attached files
1/21/10 |Consumer Service Retall Postal employees |Sent to USPS to 1/21/10
should not be assist & respond to
pushing additional |PRC & customer
products and
services at retail
window
1/21/10 |Consumer|Lincoln |NE N2009-1 |[Retall PO Requested that Acknowledged 1/21/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/21/20 |Consumer Priorit [Service Delivery Informatio |Question on Answered by PAGR|1/21/10
y Mail n tracking number on
Priority Mail delivery
confirmation label
1/21/10 |Consumer|Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/21/10
closing response to comments and

outreach letter sent
to petitioners

placed copy in PI
commenter file
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1/21/10 |Media RFI Information |Other Question on USPS [Answered by PAGR|1/21/10
vs PRC Court of
Appeals case
1/21/20 |Consumer|Los CA Website Information |Other Link to information |Referred to USPS |1/22/10
Angeles on USPS website  [IT answered by
broken PAGR
1/22/10 |Consumer|Washingt |DC Stand |Information Customer wants to [Transferred 1/22/10
on ard know howto doa |customer to USPS
nonprofit bulk CA to assist
mailing
1/22/10  |Mailer Service Delivery Delayed |Bulk mail shipment [Sentto USPS to 1/22/10
mail did not receive assist & respond to
timely delivery PRC & customer
1/22/10 |Federal, |Louisville |KY N2009-1 [Information Question on docket [Answered by PAGR|[1/22/10
State & timeline Director
local govt
1/22/10 |Federal, |Montgom |AL Service Delivery Other Question on Referred to USPS |1/22/10
State & |ery deliveries being Government
local govt made to a local post |Relations
office
1/22/10 Federal, CT Personnel [Information |Other Question on medical|Referred to USPS [1/22/10
State & reimbursement for |Government
local govt injured postal Relations
employee
1/24/10 |Consumer|Campells |WI Service Delivery Delayed |Mail being delivered |Sent to USPS to 1/25/10
port mail late and other assist & respond to
comments on PRC & customer
delivery problems
1/24/10 |Consumer Service Delivery Informatio |Question on Sent to USPS to 1/25/10
n uncancelled assist & respond to
postage PRC & customer
1/24/10 |Consumer Philatelic |Suggestion |Stamps [Suggestion to offer [Sent to USPS to 1/25/10

commemoratives as
Forever Stamps

assist & respond to
PRC & customer
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1/24/10 |Postal Colon NE N2009-1 |[Retall PO Response to call for |Answered by PAGR |1/28/10
Employee closing national
conversation on the
future of mail and
hardcopy
communications in
the US
1/25/10 |Media Portland [ME N2009-1 [Information |PO Interested in Answered by PAGR |1/25/10
closing consolidation
initiative
1/25/10 |Consumer|Athens |OH Service Delivery Missing |Package lost and Sent to USPS to 1/26/10
mail not able to be traced|assist & respond to
through tracking PRC & customer
information
1/26/10 |Consumer|Ligonier |PA P12010-1 [Retall PO Comment in Acknowledged 1/27/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/26/10 |Consumer |Granite |WY P12010-1 [Retall PO Comment in Acknowledged 1/27/10
Canon closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/26/10 |Consumer|Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/27/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/26/10 |Consumer|Warminst |PA Employme [Information Question on Sent to USPS to 1/26/10
er nt eligibility extension [assist & respond to
for employment PRC & customer
1/26/10 |Consumer|Steambo |CO Service Retall PO Asked about status |Provided 1/26/10
at Spgs closing of Sundance Plaza [information on

post office in
Steamboat Spgs
appeal

docket and how to
comment or
participate in
proceedings
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1/26/10 |Federal, [Steambo [CO Service Retail PO Asked about status |Provided 1/26/10
State & |at Spgs closing of Sundance Plaza [information on
local govt post office in docket and how to
Steamboat Spgs comment or
appeal participate in
proceedings
1/26/10 |Consumer|Cape NY Service Delivery Prison Issues with prison  |Wrote letter 1/26/10
Vincent mail mail administration |regarding prison
administration
policy
1/26/10 |Consumer|Norfolk |MA Service Delivery Prison Issues with prison  |Wrote letter 1/27/10
mail mail administration [regarding prison
administration
policy
1/26/10 |Consumer|Fremont |CA N2009-1 |[Retall PO Requested that Acknowledged 1/26/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/26/10 |Consumer|Fremont |CA N2009-1 [Retall PO Requested that Acknowledged 1/26/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/26/10 |Consumer|Taylors |SC N2009-1 [Retall PO Requested that Acknowledged 1/27/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/26/10 |Postal Website |Suggestion Copy of letter to No contact 1/26/10
Employee PMG with website |information
problems and other |provided to respond
issues
1/26/10 |Consumer|St Louis |MO Service Delivery Mail Mail being opened |Sent as FYIto 2/1/10
damage [and re-glued - follow{USPS CA

up comment
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1/26/10 |Consumer|Southgat |MI Service Mail Comment on Answered by PAGR |2/23/10
e processing changeover to NDC [and OGC
mail processing
program in Detroit,
Ml
1/27/20  |Mailer Other Attending Feb. 3 Acknowledged by |1/27/10
open Commission [PAGR
meeting
1/27/10 |Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/28/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
1/27/10 |Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 1/28/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners - commenter file
further comment
1/27/20 |Consumer Service Delivery Other Difficulties with new |Sent to USPS to 1/28/10
Custom form to assist & respond to
send military PRC & customer
packages overseas
1/27/20 |Consumer P12010-1 [Retall PO Comment on post  [No contact 1/27/10
closing office closings information
provided to respond
placed copy in PI
commenter file
1/28/10 |Consumer|Fremont |CA N2009-1 [Retall PO Requested that Acknowledged 1/28/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/28/10 |Consumer|Steambo |CO A2010-2 |Retalil PO Question on appeal |Provided 1/28/10
at Spgs closing docket information on how
to file and comment
period
1/28/10 |Consumer VA Looking for Provided 1/28/10

consumer advocate
for state

information to
contact state
authorities
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1/28/10 |Consumer VA Looking for state Provided 1/28/10
contact information to
contact state
authorities
1/28/10 |Consumer|College |TX RFI Information |Other Question on when [Answered by PAGR|[1/28/10
Station filing of USPS and OAC
financial data for
Dec 2009 is
expected
1/29/10 |Consumer 1A Other Requested Forwarded call 1/29/10 Returning
assistance to reach |[directly to USPS to customer
USPS lawyer assist customer
1/29/10 |Consumer|Englewoo |NJ Other Question about Commission does [1/29/10 Returning
d USPS handling of  |not regulate FOIA customer
FOIAs requests for USPS
1/29/10 |Consumer|Fremont |CA N2009-1 |[Retall PO Requested that Acknowledged 1/29/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
1/29/10 |Consumer Priorit [Service Delivery Delayed |Priority Malil Answered by PAGR |1/29/10
y Mail mail package not will refer to USPS
delivered by CA when
guaranteed date documentation from
customer is
received
1/29/10 Media Portland [ME N2009-1 [Information |PO Interested in Further information |1/29/10
closing consolidation provided on
initiative process
1/29/10 |Consumer USPS Suggestion |3 Days Deliver residential  |No contact 1/29/10
financial mail on alternate information
situation days provided to respond
1/29/10 |Mailer Washingt (DC Service Delivery Delayed |Mail delayed due to |Sent to USPS to 1/29/10
on mail handling of annual |assist & respond to

payment for permits
and account fees

PRC & customer
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1/29/10 |Consumer|Honolulu [HI Philatelic [Information [Other Question on Sent to USPS to 1/29/10
acceptance of assist & respond to
petitions for PRC & customer
commemorative
stamp that have
mechanical
signatures

1/29/20 |Consumer|Ft Worth |TX Service Delivery Delayed |Inconsistent receipt |Called customer on |2/16/10

malil of mail and 2/16 and sent to
sometimes no mail; |USPS to assist &
provided copy of respond to PRC &
customer customer
satisfaction survey
1/29/10 Postal Atlanta [GA N2009-1 [Retail PO Wants to file Stations not closed |2/17/10
Organizati closing complaint against [at this time; sent to
on USPS closing 3 post|USPS to assist &
offices in Atlanta respond to PRC &
customer
1/30/10 Consumer Intern |Rates Rates Internation|Comment on Sent to USPS to 2/2/10
ational al malil elimination of assist & respond to
surfac international surface |PRC & customer
e mall mail rates
1/30/10  |Consumer |Citrus CA Service Delivery Delayed |Mail being delivered |Sent to USPS to 2/1/10
Heights mail late and other assist & respond to
comments on PRC & customer
delivery problems
1/30/10  |Consumer Intern [Rates Rates Internation|Comment on Sent to USPS to 2/2/10
ational al malil elimination of assist & respond to
surfac international surface |PRC & customer
e malil mail rates
1/30/20 |Consumer RFI Information |Other Request for location |No contact 2/5/10

of docket on website

information
provided to respond
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1/31/10 |Consumer RFI Information |Other Contractor wishing [Sent to USPS to 2/2/10
to do business with |assist & respond to
the Postal Service [PRC & customer
1/31/10 |Consumer |Plant City |FL Service Delivery Undeliver |Carrier refusesto  |Sent to USPS to 1/13/10
ed Mail deliver mail to assist & respond to
customer - follow-up [PRC & customer
from customer
requested status of
complaint
1/31/10 |Postal Sylva NC P12010-1 [Retall PO Comment on post  [Informed customer |2/1/10
Employee closing office closing due to [of opportunity to
lease expiration and |submit comment for
guestion on public record by
including comments [filing online
into docketed record
2/1/10 Mailer Manhatta |KS N2009-1 [Retall PO Response to letter |Answered by PAGR|2/1/10
n closing sent by Commission |[and acknowledged
for a national comments
conversation on the
future of mail and
hardcopy
communications in
the US
2/1/10 Postal RFI Requested USPS  |Provided 2/1/10
Employee OIG phone number [information
2/1/10 Consumer Other Erroneously Reply that they had [2/1/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website
2/1/10 Consumer wy Service Retall PO Advocated closing |Thanked for 2/1/10
closing Parkman PO in WY |comment

and save money -
there are 3 post
offices 9-7 miles
apart
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2/1/10 Consumer |Englewoo [NJ Service Retall Coll box [Collection Sent to USPS to 2/1/10 Returning
d schedules at 4 assist & respond to customer
Maine post offices |PRC & customer
did not post final
collection times of 5
PM or later - follow-
up from customer
requested status of
complaint
2/1/10 Consumer |Englewoo [NJ Service Information Request for CD Sent to USPS to 2/2/10 Returning
d ROM of delivery assist & respond to customer
standards that was [PRC & customer
discontinued - follow:-
up from customer
requesting status of
inquiry
2/1/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 2/2/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
2/1/10 Consumer [Rector PA P12010-1 [Retall PO Comment in Acknowledged 2/2/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
2/1/10 Mailer Torrance |CA Service Delivery Delayed |Mailer's newsletter [Sentto USPS to 2/2/10
mail not being delivered |assist & respond to
in a timely manner |PRC & customer
2/1/10 Federal, |Steambo [CO A2010-2 |Retalil PO Question on post Explained process [2/1/10
State & |at Spgs closing office closing and provided
local govt procedures contact information
for Public Rep.
2/1/10 Consumer USPS Suggestion |5 Days Eliminate one day of|Thanked for 2/5/10
financial delivery suggestions
situation
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2/2/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 2/2/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
2/2/10 Consumer |Atlanta  |GA Service Retail Other Problem with Sent to USPS to 2/2/10
passport application |assist & respond to
process at local post|PRC & customer
office
2/2/10 Federal, MT RFI Information Question on post Answered by PAGR|2/2/10
State & office lease Director
local govt
2/2/10 Consumer Philatelic |Suggestion |Stamps [Question about No response to call |2/2/10
commemorative back
stamp
2/2/10 Consumer|Weston WV Service Delivery Missing |Check mailed to Sent to USPS to 2/3/10
mail school missing assist & respond to
PRC & customer
2/2/10 Federal, GA Other Requested USPS  |Provided GR liaison |2/2/10
State & phone number information
local govt
2/2/10 Consumer |Falls VA Service Delivery ID Customers mail Sent to USPS to 2/12/10
Church requireme |being returned assist & respond to
nts PRC & customer
2/3/10 Media Information|Retail Other Question on Postal [Answered by PAGR|2/3/10
Service sales of
licensed products
2/3/10 Media Information|Retall PO Question on Answered by PAGR|2/3/10
closing process for closing |gave information on
post offices PRC's role in

process and
emailed relevant
section of CFR Title
39 sec. 404(d)
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2/3/10 Consumer [Fremont [CA N2009-1 |[Retall PO Requested that Provided PRC fact |2/3/10
closing specific post office [sheet
not be closed -
second
communication
2/3/10 Consumer |Bridgewat(MA RFI Information |Other Request for Answered by PAGR |2/16/10
er addresses for could not provide
embassies in Asia |information
2/3/10 Consumer |Pacific CA Insura |Service Delivery Claim Computer lost in Sent to USPS to 2/10/10
Beach nce mail and insurance |assist & respond to
claim not sufficient [PRC & customer
to cover loss
2/3/10 Consumer |Plaisir FR Other Stamps |Request to have Answered by PAGR |2/24/10
stamps from various
countries to
complete collection
2/3/10 Consumer |Rector PA P12010-1 [Retall PO Comment in Acknowledged 2/16/10
closing response to comments and
outreach letter sent [placed copy in PI
to petitioners commenter file
2/4/10 Consumer |Washingt |[DC Service Delivery Misdeliver |Mail being delivered |Sent to USPS to 2/4/10
on y to neighbors assist & respond to
PRC & customer
2/4/10 Consumer|Washingt [DC Media [Service Delivery Informatio |Question on Sent to USPS to 2/4/10
on Mail n sending books assist & respond to
through media mail [PRC & customer
and permit imprint
for bound printed
matter for nonprofit
2/4/10 Consumer |Palo Alto [CA Intern |Service Delivery Missing |Packages not Sent to USPS to 2/4/10
ational mail delivered to assist & respond to
surfac customer that she |[PRC & customer
e mail sent to herself from
Kenya
2/4/10 Consumer|Washingt [DC Service Delivery Missing |Package not Sent to USPS to 2/4/10
on mail delivered as assist & respond to
expected PRC & customer
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2/4/10 Mailer Manhatta [KS N2009-1 [Retall PO Follow-up to 2/1/10 |Answered by PAGR|2/4/10
n closing email with questions [with information on
on filing online and [Public Forum
the ACR2009
Docket
2/5/10 Consumer Intern |Service Delivery Missing  |Mail sent from Sent to USPS to 2/12/10
ational mail Ukraine to China assist & respond to
surfac missing PRC & customer
e mail
2/5/10 Consumer |Redford Ml USPS Suggestion [Other Suggestions to Thanked for 2/8/10
financial improve financial suggestions and
situation situation comments
2/5/10 Consumer USPS Suggestion [Other Suggestions to No contact 2/5/10
financial improve financial information
situation situation provided to respond
2/5/10 Consumer|Sterling (Ml Service Delivery Missing |Spouses W2 forms |[Sent to USPS to 2/5/10
Heights mail missing in mail assist & respond to
PRC & customer
2/5/10 Consumer|Avalon CA Service Delivery Informatio |Question on Sent to USPS to 2/5/10
n process for assist & respond to
receiving home PRC & customer
delivery
2/5/10 Consumer|Buxton [NC Service Facility Request that local |Sent to USPS to 2/5/10
post office be assist & respond to
upgraded or closed |PRC & customer
2/5/10 Consumer|Apache [AZ Chang|Service Delivery Change of [Mail not being Sent to USPS to 2/8/10
Junction e of address [forwarded to new [assist & respond to
Addre address PRC & customer
Ss
2/5/10 Postal Website  |Other Location and Answered by PAGR |2/16/10
Employee frequency of CRA |and OAC
reports
2/6/10 Postal ACR2009 |Suggestion Suggestions to No contact 2/6/10
Employee improve financial information

situation

provided to respond
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2/7/10 Consumer |Frederisc [VA USPS Suggestion |5 Days Eliminate Saturday |Thanked for 2/8/10
ksburg financial delivery suggestions and
situation comments
2/7/10 Postal Service Facility AMP Comment on AMP  [Answered by PAGR|2/9/10
Employee study being initiated {[on Commission's
in District role in regulating
the Postal Service
2/7/10 Consumer [Rumford [ME P12010-1 [Retall PO Comment on post [Acknowledged 2/9/10
closing office closings comments and
placed copy in PI
commenter file
2/8/10 Consumer Service Delivery Missing |ltems missing in Sent to USPS to 2/16/10
mail mail assist & respond to
PRC & customer
2/8/10 Consumer[Lamoine [ME Service Delivery Undeliver |Mail not being Sent to USPS to 2/8/10
ed Mail delivered to assist & respond to
residence PRC & customer
2/8/10 Consumer USPS Suggestion |5 Days Eliminate Saturday |No contact 2/8/10
financial delivery information
situation provided to respond
2/8/10 Consumer Philatelic |Suggestion |Stamps [Request for Michael [Sent to USPS to 2/9/10
Jackson assist & respond to
commemorative PRC & customer
stamp
2/8/10 Consumer [New York [NY Priorit [Service Delivery Undeliver |Packages not being |Sent to USPS to 2/9/10
y Mail ed Mail left at the door when |assist & respond to
customeris notat [PRC & customer
residence - must
pick up at post office
2/8/10 Consumer|Baybrook (CT N2009-1 [Retall PO Station is now off Thanked for 2/8/10
closing the list comment
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2/9/10 Consumer Other Comment on No contact 2/9/10
unnamed report information
provided to respond
2/9/10 Consumer Service Retall Wait time |Retail lines too long [No contact 2/9/10
in line information
provided to respond
2/9/10 Consumer Priorit [Service Delivery Delayed |Priority Malil Sent to USPS to 2/9/10
y Mail mail package not assist & respond to
delivered by PRC & customer
guaranteed date -
requested
documentation from
customer received
2/9/10 Federal, |Export PA P12010-1 [Retall PO Request for PAGR explained 2/9/10
State & closing assistance with post [process
local govt office suspension
2/9/10 Consumer [Williamsv [NY Chang|Service Delivery Change of [Mail not being Sent to USPS to 2/9/10
ille e of address [forwarded to new  |assist & respond to
Addre address PRC & customer
Ss
2/9/10 Consumer [Lamoine |ME Service Delivery Undeliver |[Mail not being Forwarded to USPS|2/10/10
ed Mail delivered to CA
residence - follow
up communication
2/10/10 |Consumer|Englewoo|NJ Service Retall Coll box [Comment on Sent to USPS to 2/10/10 Returning
d shortened collection |assist & respond to customer
box pickup PRC & customer
schedules due to
severe weather
2/10/10  [Consumer|Alamagor [NM Certifi |Service Delivery Undeliver |Carrier did not make [Sent to USPS to 2/10/10
do ed ed Mail attempt to deliver  |assist & respond to
Malil certified mail item [PRC & customer
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2/10/10 |Consumer|Steambo |CO A2010-2 |Retall PO Comment in A2010- |Called customer 2/10/10
at Spgs closing 2 and reminded them
that comments in
docketed cases
should be e-filed
2/11/10 [Postal Service Mail Copy of letter to Mr. [No action 2/11/10
Employee processing Haney criticizing necessary
"RED Label
Program"
2/11/10  [Consumer P12010-1 [Retall PO Comment on post [Acknowledged 2/11/10
closing office closings comments and
placed copy in PI
commenter file
2/11/10 [Consumer|Berwyn |PA Service Retall Accessibili|Post office difficult [Sent to USPS to 2/11/10
ty to access in severe |assist & respond to
weather PRC & customer
2/11/10  [Consumer |Indianapo|IN Insura |Service Delivery Claim USPS has no record|Sent to USPS to 2/11/10
lis nce of insurance claim [assist & respond to
made by customer |PRC & customer
2/11/10 |Consumer|Pheonix |AZ Service Delivery Accessibili|Question on how to |Sent to USPS to 2/11/10
ty apply for handicap |assist & respond to
delivery instead of |PRC & customer
cluster box service
2/12/10  [Consumer Intern |Service Retall Delayed |Could not locate Verified tracking on |2/12/10
ational mail package shipped line that package
Priorit out last month to left US today;
y France discrepancies with
tracking number
2/12/10  [Consumer Personnel [Other Req assistance in  |Provided OPM 2/12/10
garnishing alimony [contact number
from retirement
check
2/12/10  [Media P12010-1 [Retall PO Questions on PI Answered by PAGR|2/12/10
closing docket specifically

Crescent Lake, OR
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2/12/10 [Media P12010-1 [Retall PO Questions on PI Answered by PAGR|2/12/10
closing docket
2/12/10 [Media P12010-1 [Retall PO Questions on PI Answered by PAGR|2/12/10
closing docket specifically
Rector, PA
2/12/10  [Consumer Website |Other Question on posting [Answered by PAGR [2/16/10
of USPS Delivery
Service
Performance
guarterly report
2/12/10  [Consumer Other How is money spent |Answered by PAGR |2/12/10
on advertising rather
than helping Haiti
2/12/10 [Consumer|Centervill |PA Service Delivery Missing |Sons W2 forms and |Sent to USPS to 2/16/10
e mail other items missing [assist & respond to
in mail PRC & customer
2/12/10  [Consumer Other Miscellaneous Follow-up to USPS |2/16/10
comment CA
2/14/10 |Consumer|Fremont |CA N2009-1 |[Retall PO Requested that Provided number of |2/18/10
closing specific post office [Bay Valley CA
not be closed - third |office
communication
2/15/10  [Consumer|Englewoo|[NJ Service Retall Lack of 5PM Sent to USPS to 2/16/10 Returning
d collection time at assist & respond to customer
Susanville and PRC & customer
Alturas, CA post
offices - follow up
communication
2/15/10 [Consumer|Englewoo|[NJ Expre [Service Retall Question on window [Sent to USPS to 2/16/10 Returning
d Ss clerks guaranteeing [assist & respond to customer
Mail Express Mail PRC & customer
delivery times
2/15/10 |Consumer|Englewoo|NJ Priorit [Service Delivery Question on how Sent to USPS to 2/16/10 Returning
d y Mail service standards  |assist & respond to customer

for Priority Mail are
determined

PRC & customer
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2/15/10 |Consumer|Englewoo|NJ Website |Suggestion Suggestion for Sent to USPS to 2/16/10 Returning
d changes to Postal [assist & respond to customer
Service website and [PRC & customer
the National Mail
Service Updates
page
2/15/10 |Consumer|Englewoo|NJ Other Request for status |Sent to USPS to 2/16/10 Returning
d update on FOIA assist & respond to customer
request sent to PRC & customer
Postal Service on
December 15, 2009
2/15/10 |Consumer|Englewoo|NJ Other Request for status |Sent to USPS to 2/16/10 Returning
d update on FOIA assist & respond to customer
request sent to PRC & customer
Postal Service on
December 7, 2009
2/16/10 [Media P12010-1 [Retall PO Questions on PI Answered by PAGR |2/16/10
closing docket comment
period
2/16/10 |Media P12010-1 [Retall PO Questions on PI Answered by PAGR |2/16/10
closing docket specifically
Rector, PA - follow
up questions
2/16/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post [Acknowledged 2/16/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/16/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post [Acknowledged 2/17/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/16/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post [Acknowledged 2/17/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/16/10 |Consumer|Englewoo|NJ Service Retall Coll box [Follow-up in Sent to USPS to 2/17/10 Returning
d collection box times [assist & respond to customer
in various Ohio post |PRC & customer
offices
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2/16/10 [Consumer|Fremont [CA N2009-1 |[Retall PO Requested that Acknowledged 2/17/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
2/16/10 [Consumer|Fremont [CA N2009-1 |[Retall PO Requested that Acknowledged 2/16/10
closing specific post office  [comment and
not be closed provided info on N
Case, PRC fact
sheet
2/16/10 [Consumer|Long SC Service Delivery Prison Issues with prison  |Wrote letter 2/16/10
Cree mail mail administration |regarding prison
administration
policy
2/16/10 [Postal Employme [Other USPS employee Sent to USPS CA to|2/16/10
Employee nt with workplace handle as
issue appropriate
2/16/10 |Federal, |Washingt |DC Service Delivery Other Referral of Acknowledged with |2/17/10
State & |on constituent with letter and forwarded
local govt shipping issue to USPS GR
2/16/10 |Federal, [Washingt |DC Philatelic [Other Stamps  [Referral of Acknowledged with |2/17/10
State & |on constituent letter and forwarded
local govt regarding issuance [to USPS GR
of commemorative
stamp
2/16/10  [Mailer Corydon |PA N2009-1 |[Retall PO Response to letter |Thanked for 2/19/10
closing sent by Commission [comments
for a national
conversation on the
future of mail and
hardcopy
communications in
the US
2/16/10 [Consumer|Washingt |DC Service Delivery Delayed |No mail for 11 days |Transferred directly |2/16/10
on mail due to severe to USPS for
weather immediate
assistance
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2/16/10 [Consumer Service Other Req assistance in  |Transferred directly |2/16/10
reaching post office |to USPS for
immediate
assistance
2/16/10 [Postal Elgin IL Insura |Service Retall Claim How to obtain a Transferred directly |2/16/10
Employee nce refund to USPS for
immediate
assistance
2/16/10 [Consumer Employme Question about Transferred call to  |2/16/10
nt retirement USPS to assist
compensation directly
2/16/10  [Mailer West OR N2009-1 |[Retall PO Response to letter |Thanked for 2/19/10
Linn closing sent by Commission [comments
for a national
conversation on the
future of mail and
hardcopy
communications in
the US
2/17/10 |Consumer|Cresent |OR P12010-1 [Retall PO Comment on post  |[No contact 2/17/10
Lake closing office closings information
provided to respond
placed copy in PI
commenter file
2/17/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post  [No contact 2/17/10
Lake closing office closings information
provided to respond
placed copy in PI
commenter file
2/17/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post  [Acknowledged 2/17/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/17/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post  [Acknowledged 2/17/10
Lake closing office closings comments and

placed copy in PI
commenter file
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2/17/10 [Consumer|Cresent |OR P12010-1 [Retall PO Comment on post [Acknowledged 2/18/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/17/10 |Consumer|Englewoo|NJ Service Retall Coll box [Follow-up to letters |Sent to USPS to 2/17/10 Returning
d sent to 6 California |assist & respond to customer
post offices that did |PRC & customer
not have a final
weekday collection
time of 5 PM or later
2/17/10 |Consumer|San CA Service Retall Coll box [Service inquiry on  [Sent to USPS to 2/17/10 Returning
Francisco collection schedules [assist & respond to customer
in New York City PRC & customer
2/17/10 [Consumer|Chicago |[IL Service Retalil Coll box [Service inquiry on  [Sent to USPS to 2/17/10 Returning
collection schedules |assist & respond to customer
for post office in PRC & customer
Livingston, IL
2/17/10 |Postal Employme [Other USPS employee Referred to USPS |2/17/10
Employee nt with question on HR
benefits
2/17/10 |Consumer |Allentown |PA Service Delivery Delayed |Large amounts of |Sentto USPS to 2/17/10
mail customers mail assist & respond to
being delayed in PRC & customer
delivery
2/17/10  [Consumer|Washingt [DC Service Delivery Delayed |Mail not delivered |Sentto USPS to 2/17/10
on mail for 8-12 days due to |assist & respond to
severe weather PRC & customer
2/17/10 Mailer RFI Other Question on Referred to link on [2/18/10
possibility of Postal Service
Summer Sale website for
incentive in 2010 information
requested
2/17/10 [Consumer|Washingt |DC Service Delivery Delayed |Mail not delivered |Sentto USPS to 2/18/10
on mail for several days due |assist & respond to

to severe weather

PRC & customer
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2/17/10  [Consumer Service Other Customer request [Returned call, no  [2/17/10
for assistance response
2/17/10 [Consumer|Northport [NY Service Employee |Rudeness [Courtesy copy of No action taken 2/17/10
behavior letter to USPS re
employee behavior
and po box rental
issue
2/18/10 [Consumer|League |[TX Service Delivery PO Box |P O box closed and |Sent to USPS to 2/18/10
City mail being inquire on status of
forwarded without [case
customers approval -
follow up customer
had not received
reply from USPS
2/18/10 [Consumer|Brocton [NY Service Delivery Prison Issues with prison |Wrote letter 2/18/10
mail mail administration [regarding prison
administration
policy
2/18/10 |Federal, Other Notice of meeting |Administrative 2/18/10
State & being held by SSA |Office responded
local govt on Social Security
number
randomization
2/18/10 [Consumer|Elko NV Service Facility PO Question on Docket opened 2/18/10
closing whether a specific |A2010-3
post office will be
closing
2/18/10 [Consumer Service Delivery Delayed |Comment on one Thanked for 2/19/10
mail piece of mail being |comments
delivered after
Monday holiday to
business post office
box
2/18/10 [Consumer RFI Information |Other Question on rates  [Answered by PAGR|[2/19/10

and mail preparation
requirements

and OAC
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2/18/10 [Consumer|Washingt |DC Service Delivery Other Requested to speak |Transferred directly |2/18/10
on to USPS mgr to USPS for
immediate
assistance
2/19/10 |Consumer|Englewoo|NJ Rates Information Comment on Sent to USPS to 2/19/10 Returning
d changes to national [assist & respond to customer
zone charts and PRC & customer
postage prices -
follow up courtesy
copy of Postal reply
2/19/10  [Mailer Corydon |PA N2009-1 |[Retall PO Response to letter |Thanked for 2/19/10
closing sent by Commission [comments
for a national
conversation on the
future of mail and
hardcopy
communications in
the US - follow up
comments
2/19/10 [Consumer|Washingt |DC ACR2009 |Information Question on location|Answered by PAGR[2/19/10
on of ACR2009
transcript on the
website
2/19/10 [Consumer|Marietta |GA Service Delivery Misdeliver |Mail being Sent to USPS to 2/19/10
y misdelivered to p o |assist & respond to
box also damaged |PRC & customer
in delivery
2/19/10  [Consumer Other Requested PMG's |Provided USPS 2/19/10
phone number contact phone
number
2/19/10  [Consumer Priorit [Rates Comment on No contact 2/19/10
y Mail difference of Priority [information

Mail rate and bulk
mail rates being
charged for the
same piece and
weight

provided to respond
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2/19/10 [Consumer|Hope KS Service Delivery Undeliver |Mail not delivered to |Sent to USPS to 2/22/10
ed Mail customer for 8 assist & respond to
months PRC & customer
2/19/10 [Consumer RFI Information |Other Student requesting [Answered by PAGR|[2/22/10
information for with information on
project in Public website that
Administration addresses
course customer's
questions
2/19/10 [Consumer |Bethel CT Website Information Location of Summer |Answered by PAGR |2/26/10
Sale Data Collection
Report on website
2/20/10 [Consumer|Cresent |[OR P12010-1 [Retall PO Comment on post  [Acknowledged 2/22/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/20/10 |Consumer|Cresent |[OR P12010-1 [Retall PO Comment on post  |Acknowledged 2/22/10
Lake closing office closings comments and
placed copy in PI
commenter file
2/20/10  |Consumer RFI Information |Other International think  |Response prepared (3/8/10
tank requesting by OAC and sent by
information on PAGR
postal business
models in foreign
countries
2/22/10  [Consumer|Chicago |[IL Service Retall Lobby Courtesy copy of No action 2/22/10 Returning
hours letter sent to USPS |necessary customer
CA on postal
facilities in Illinois
2/22/10  [Consumer Website Customer unable to [Answered by PAGR[2/23/10

find comments filed
in docketed case on
the website

with information on
navigating the
website
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2/22/10  |Consumer RFI Information [Other Customer wants to [Sent to USPS to 2/22/10
obtain forwarding assist & respond to
address of individual[PRC & customer
2/22/10  [Consumer Service Delivery Missing |Missing package Sent to USPS to 2/22/10
mail assist & respond to
PRC & customer
2/22/10  [Consumer Other Erroneously No action 2/22/10
received e-mail on |necessary
student recruiting
event
2/22/10  [Consumer Service Delivery PO Box |P O box closed PAGR contacted 2/22/10
customer
2/22/10  [Consumer Service Delivery 6 Days Maintain six day Thanked customer |2/23/10
delivery for comments
2/22/10 [Postal Service Delivery 6 Days Maintain six day Thanked customer |2/23/10
Employee delivery for comments
2/22/10  [Consumer|West CT N2009-1 |[Retall PO Requested decision |PAGR would 2/23/10
Haven closing in N2009-1 when it |provide copy when
is issued decision is issued
2/22/10  |Consumer|Rector PA P12010-1 [Retall PO Comment post Acknowledged 2/23/10
closing office closing comments and
placed copy in PI
commenter file
2/22/10  |[Consumer|Chicago |IL Service Retail Coll box [Service inquiry on |Sent copy of USPS |2/23/10 Returning
collection schedules [reply which the customer
at Terra Haute PDC {customer had not
further received
correspondence
2/22/10  [Consumer |Bell CA Service Information |Other Question on PAGR provided 2/25/10
Canyon community contact information

obtaining its own Zip
Code for insurance
rate calculation
purposes

for the Sierra
Coastal District to
customer
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2/22/10  [Mailer Manhatta [KS N2009-1 [Retall PO Response to letter |Answered by 2/26/10
n closing sent by Commission [Chairman's office
for a national
conversation on the
future of mail and
hardcopy
communications in
the US
2/23/10 [Federal, |NY NY Other Constituent needs [Transferred directly [2/23/10
State & assistance with to USPS for
local govt retirement immediate
compensation assistance
2/23/10  [Consumer Requested cost of |Answered by PAGR |2/23/10
postcard
2/23/10  [Consumer Requested Answered by PAGR |2/23/10
information on
agency for class
project
2/23/10  |Consumer Expre [Service Delivery Other Express mail Sent to USPS to 2/23/10
S package signed for |assist & respond to
Mail by someone other |PRC & customer
then the intended
recipient
2/23/10 [Consumer|Washingt |DC Service Delivery Undeliver |Mail not being Sent to USPS to 2/23/10
on ed Mail delivered to assist & respond to
apartment mail box [PRC & customer
2/23/10 [Federal, RFI Information Analyst requested |Referred to OAC 2/23/10
State & breakdown of
local govt composition of the
mail
2/23/10 |Consumer|Falls VA Service Delivery ID Customers mail Sent to USPS to 2/23/10 Returning
Church requireme |being returned - assist & respond to customer
nts second PRC & customer

communication
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2/23/10  [Consumer Intern |Service Delivery Mail Package opened Sent to USPS to 2/24/10
ational damage [|and items removed [assist & respond to
Priorit by customs PRC & customer
y
2/23/10 [Postal Casper |WY USPS Suggestion |6 Days Maintain six day Thanked customer |2/24/10
Employee financial delivery for comments
situation
2/24/10  [Consumer Requested Request not mail 2/24/10
information for related to PRC or
documents for Italy [mail; provided
contact info for
State Department
2/24/10  [Consumer Other Question on student [Answered by PAGR [2/24/10
intern program at that the
the Commission Commission does
not have a program
2/24/10  [Consumer Other Customer with PAGR provided 2/24/10
questions for the contact information
State Dept. for the State Dept.
2/24/10 |Consumer|Fulerton |CA Other Customer Returned form to 2/24/10
erroneously sent customer and
IRS Form 211 to the |advised them of
Commission their error
2/24/10 [Consumer|Washingt |DC Service Delivery Undeliver |Outgoing mail not |[Sent to USPS to 2/24/10
on ed Mail being delivered to  |assist & respond to
creditors PRC & customer
2/24/10 [Consumer|Cresent |OR Website Information Question on location|Answered by PAGR[2/24/10
Lake of comments filed in
P12010-1
2/24/10  [Consumer Rates Discussed non profit|Referred to 2/25/10
rates - follow up additional
comments information on the
website
2/25/10 [Consumer|Washingt |DC Service Delivery Mail theft |Customer wants Sent to USPS to 2/25/10
on locked mailboxto  |assist & respond to

prevent alleged theft
of mail

PRC & customer
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2/25/10 [Consumer|Crescent |OR Service Delivery Misdeliver |Mail being Sent to USPS to 2/25/10
y misdelivered to assist & respond to
adjacent community [PRC & customer
with similar name
2/25/10 [Postal Murray  [IA Personnel [Other Postal employee Forwarded to USPS|2/25/10
Employee issue to respond to
employee issue
2/25/10 [Media N2009-1 |[Information Question on Edison [Answered by Media [2/25/10
Branch post office |Specialist
2/25/10  [Consumer USPS Suggestion |6 Days Maintain six day Thanked customer |2/26/10
financial delivery for comments
situation
2/25/10  [Consumer Service Delivery Mail theft |Alleged theft of mail |Sent to USPS to 2/26/10
from P O Box assist & respond to
PRC & customer
2/25/10 |Federal, P12010-1 [Retall PO Requested No action 2/25/10
State & closing information on necessary
local govt forwarding
constituent concern
re Prairie City
2/26/10 [Media N2009-1 |[Information Questions on postal [Answered by Media [2/26/10
terminology and Specialist
closure/review
process
2/26/10 [Consumer RFI Information |Other Question on how to [Answered by Media [2/26/10
stop unwanted Specialist
standard mail
2/26/10  [Consumer Expre [Service Delivery Other Express mail Sent to USPS to 2/26/10
S package signed for |assist & respond to
Mail by someone other |PRC & customer -

then the intended
recipient

unable to contact
customer at
information given

91



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

2/26/10 [Consumer Intern |Rates Information Rate for sending Answered by PAGR |2/26/10
ational letter to Singapore
First-
Class
mail
2/26/10 [Media TN RFI Information |PO Question on Answered by Media |2/26/10
closing suspension of Specialist
contract post office
in Weber City, VA
2/26/10 [Consumer|Cresent [OR P12010-1 [Retall PO Comment on post  [Acknowledged 3/1/10
Lake closing office closings comments and
placed copy in PI
commenter file
3/1/10 Consumer USPS Suggestion |6 Days Maintain six day Thanked customer |3/1/10
financial delivery explore for comments
situation other options first
3/1/10 Consumer|Cresent [OR P12010-1 [Retall PO Comment on post [Acknowledged 3/1/10
Lake closing office closings comments and
placed copy in PI
commenter file
3/1/10 Consumer|Cresent [OR P12010-1 [Retall PO Comment on post |Acknowledged 3/1/10
Lake closing office closings comments and
placed copy in PI
commenter file
3/1/10 Consumer |Fort PA Service Delivery Other Customer receiving [Sent to USPS to 3/1/10
Loudon unwanted mail assist & respond to
PRC & customer
3/1/10 Postal USPS Suggestion Copy of letter to Placed on file 3/1/10
Employee financial PMG with
situation suggestions to
improve USPS
financial situation
3/2/10 Consumer|Atlanta [GA USPS Suggestion |5 Days Eliminate Saturday |Thanked for 3/2/10
financial delivery but keep suggestions and
situation post offices open comments
3/2/10 Consumer|Camillus [NY USPS Suggestion |5 Days Eliminate Saturday |Thanked for 3/2/10
financial delivery but keep suggestions and
situation post offices open comments
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3/2/10 Consumer|Orlando [FL USPS Suggestion |5 Days Eliminate Saturday |Thanked for 3/2/10
financial delivery suggestions and
situation comments
3/2/10 Federal, |Lewiston [ME RFI Information |Other Question on who Answered by PAGR|3/2/10
State & has the ultimate Director
local govt authority over the
Postal Service
3/2/10 Media USPS 5 Days Chairman Answered by the 3/2/10
financial interviewed on Chairman's office
situation USPS proposal to
eliminate Saturday
delivery
3/2/10 Consumer USPS Compensat Questions on Sent to USPS to 3/2/10
financial [ion compensation for  [assist & respond to
situation the PMG PRC & customer
3/2/10 Media USPS 5 Days Chairman Answered by the 3/2/10
financial interviewed on Chairman's office
situation USPS proposal to
eliminate Saturday
delivery
3/2/10 Postal USPS Disputes claims of |Thanked for 3/2/10
Employee financial savings by suggestions and
situation implementing new |comments
FFS sorting
machines
3/2/10 Consumer [Westmins [CO USPS Comment on postal [Answered by PAGR|3/2/10
ter financial retirees being
situation labeled a liability for
the Postal Service
3/2/10 Media USPS Chairman Answered by the 3/2/10
financial interviewed on Chairman's office
situation USPS proposal to

eliminate Saturday
delivery and other
cost saving
initiatives

93



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

3/2/10 Media S$S2010-1 |RFI Questions on the Answered by Media |3/2/10
initiation of a study |Specialist
of the CSRS
pension liability of
the Postal Service
3/2/10 Media ACR2009 |RFI Questions on Answered by Media |3/2/10
comments of the Specialist
Public Rep. and
possibility of filling of
exigent rate case
3/2/10 Postal USPS 6 Days Comment on USPS [No contact 3/2/10
Employee financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Consumer USPS Comment on USPS [No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Consumer USPS Comment on USPS [No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Consumer USPS Comment on USPS [No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Postal USPS Comment on USPS [No contact 3/2/10
Employee financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Postal USPS Comment on USPS [No contact 3/2/10
Employee financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Consumer USPS Comment on USPS [No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond

delivery
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3/2/10 Consumer USPS 6 Days Comment on USPS [No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Consumer USPS Comment on USPS |No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Consumer USPS Comment on USPS |No contact 3/2/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/2/10 Postal Pittsfield [MA USPS Comment on USPS [Thanked for 3/4/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 6 Days Comment on USPS |Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 6 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 5 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/2/10 Consumer USPS Comment on USPS |Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Postal USPS 6 Days Comment on USPS [Thanked for 3/4/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 3 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 6 Days Comment on USPS |Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 6 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/2/10 Consumer USPS 5 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 5 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 6 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer USPS 5 Days Comment on USPS |Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer |Bailey CcoO USPS Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/2/10 Consumer USPS 6 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/2/10 Consumer |Port IL P12010-1 [Retall PO Comment on post  [Acknowledged 3/8/10
Byron closing office closings comments and
placed copy in PI
commenter file
3/2/10 Consumer Service Delivery Other Comment ontime [Sentto USPS to 3/5/10
management of mail |assist & respond to
carrier PRC & customer
3/2/10 Consumer|Tucson [AZ USPS Suggestion Suggests forwarding|Sent to USPS to 3/18/10
financial fee to "snow birds" |assist & respond to
situation to improve financial [PRC & customer
situation
3/2/10 Consumer SD P12010-1 [|Website Requested Provided 3/2/10
assistance to file information
online
3/2/10 Consumer|Washingt |[DC Service Retall What is best poto |Transferred call to [3/2/10
on use to mail lots of |USPS to assist
packages customer
3/3/10 Consumer|Washingt [DC Service Retall Issue with money  |Sent to USPS to 3/3/10
on order assist & respond to
PRC & customer
3/3/10 Media ACR2009 |RFI Questions on Answered by Media |3/3/10

comments of the
Public Rep. and
possibility of filling of
exigent rate case -
follow up questions

Specialist
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3/3/10 Media S$S2010-1 |RFI Questions on the Answered by Media |3/3/10
initiation of a study |Specialist
of the CSRS
pension liability of
the Postal Service
3/3/10 Media USPS Question for the Answered by PAGR|3/3/10
financial Chairman on Director and
situation possibility of USPS |referred to
filling of exigent rate [Chairman's Office
case
3/3/10 Consumer USPS 6 Days Comment on USPS [No contact 3/3/10
financial proposal to information
situation eliminate Saturday [provided to respond
delivery
3/3/10 Consumer USPS 6 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/3/10 Consumer |New Port [FL USPS 6 Days Comment on USPS |Thanked for 3/4/10
Richey financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/3/10 Consumer USPS 5 Days Comment on USPS [Thanked for 3/4/10
financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/3/10 Postal USPS Comment on USPS [Thanked for 3/4/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/3/10 Postal USPS 5 Days Comment on USPS [Thanked for 3/4/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/3/10 Consumer [Port IL P12010-1 [Retall PO Comment on post [Acknowledged 3/8/10
Byron closing office closings comments and
placed copy in PI
commenter file
3/3/10 Consumer [Port IL P12010-1 |[Retall PO Comment on post [Acknowledged 3/8/10
Byron closing office closings comments and
placed copy in PI
commenter file
3/3/10 Consumer [Oceansid |CA USPS Suggestion Suggestions to Answered by PAGR|3/8/10
e financial improve financial
situation situation
3/3/10 Consumer |Washingt [DC Service Retall Issue with money  |Sent to USPS to 3/8/10
on order assist & respond to
PRC & customer -
follow-up that
customer had not
been contacted
3/3/10 Consumer Service Delivery PO Box |P O box closed - Sent to USPS to 3/8/10

follow-up with
additional
information from
customer

assist & respond to
PRC & customer
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3/3/10 Consumer|Seal CA Service Retall Hours of |Local post office Sent to USPS to 3/8/10
Beach operation [hours cut back assist & respond to
PRC & customer
3/3/10 Consumer|Oneonta [AL USPS 6 Days Change Provided 3/4/10
financial compensation for information on
situation postal management |docket and how to
before eliminating |comment or
Saturday delivery  [participate in
proceedings
3/3/10 Consumer Service Requested PMG Provided 3/3/10
phone number information
3/4/10 Consumer USPS 3 Days Comment on USPS [Thanked for 3/5/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/4/10 Consumer |Bel Air MD USPS 6 Days Comment on USPS |Thanked for 3/5/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/4/10 Consumer |Elbert CcoO Service Delivery Informatio |Question on the Sent to USPS to 3/8/10
n Census 2010 packet|assist & respond to
delivery PRC & customer
3/4/10 Consumer|Qatar Service Requested to speak |Transferred call to |3/4/10
to USPS USPS to assist
customer
3/4/10 Consumer|San CA Information Discussed various |Provided 3/4/10
Diego issues information
3/5/10 Consumer USPS 6 Days Comment on USPS [No contact 3/5/10
financial proposal to information
situation eliminate Saturday [provided to respond

delivery

101



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

3/5/10 Consumer |East CT Service Delivery Undeliver |Packages not being |Sent to USPS to 3/5/10
Hartford ed Mail delivered to assist & respond to
residence PRC & customer
3/5/10 Consumer|Taylors [SC N2009-1 |[Retall PO Question on current [Answered by PAGR|3/8/10
closing status of list of post
offices published in
January 2010
3/5/10 Postal USPS Compensat Suggestions to Answered by PAGR|3/8/10
Employee financial  [ion improve financial
situation situation
3/5/10 Consumer RFI Information |Other Request for current |Referred to USPS |3/5/10
address of individual|FOIA page on
for process serving |postal website
purposes
3/5/10 Consumer Service Requested PMG Provided 3/5/10
phone number information
3/5/10 Mailer MN Service Retall Wished to talk about|Responded to 3/5/10
mailing customer and
unable to reach
3/6/10 Postal USPS Compensat Suggestions to No contact 3/6/10
Employee financial [ion improve financial information
situation situation provided to respond
3/6/10 Consumer|Burlingto [NC USPS 6 Days Comment on USPS [Thanked for 3/8/10
n financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/6/10 Postal Arlington |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |Heights processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/7/10 Consumer|Boston  [MA Philatelic |Suggestion |Stamps [Request for Michael [Sent to USPS to 3/8/10
Jackson assist & respond to
commemorative PRC & customer
stamp
3/7/10 Consumer|Grand ND USPS 6 Days Comment on USPS [Thanked for 3/8/10
Forks financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/7/10 Consumer Service Delivery Undeliver |Mail not being Sent to USPS to 3/8/10
ed Mail delivered to box assist & respond to
PRC & customer
3/7/10 Consumer USPS Comment on USPS [Thanked for 3/8/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/7/10 Consumer Other Erroneously Reply that they had |3/8/10

received e-mail
intended for another
website

sent the e-mail in
error to the PRC
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3/8/10 Postal USPS 6 Days Comment on USPS [Thanked for 3/9/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/8/10 Postal USPS 6 Days Comment on USPS [Thanked for 3/9/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/8/10 Consumer Other Erroneously Reply that they had |3/8/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website
3/8/10 Consumer |Ft FL Service Delivery Missing  |Mail being Sent to USPS to 3/8/10
Lauderdal mail misdelivered and assist & respond to
e not being received |PRC & customer
by customer's
business
3/8/10 Postal Employme [Other Relative of USPS Referred to USPS |3/8/10
Employee nt employee with issue |[HR
with workplace
environment
3/8/10 Federal, RFI Information |Other Question on Answered by PAGR |3/16/10
State & oversight powers of |Director
local govt Congress over

USPS
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3/8/10 Postal Chicago |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior |developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/8/10 Postal Skokie IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior |developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/8/10 Consumer|Seattle |WA Service Delivery PO Request to appeal [Sent to USPS to 3/18/10
closing USPS decisionto  |assist & respond to
sell Queen Anne PRC & customer
post office in
Seattle, WA
3/9/10 Consumer Service Service issue Sent to USPS to 3/9/10
assist & respond to
PRC & customer
3/9/10 Consumer Other Erroneously Reply that they had |3/10/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website
3/9/10 Media RFI Information |Wait time [Question on wait- |Answered by PAGR|3/9/10
in line time-in-line data and OAC
3/9/10 Consumer|Danbury (CT Service Delivery Misdeliver |Mail being delivered |Sent to USPS to 3/10/10
y to condo complex |assist & respond to

with similar address
as customers'

PRC & customer
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3/9/10 Consumer |Florence [OR USPS 6 Days Comment on USPS [Thanked for 3/10/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/9/10 Consumer |Englewoo [NJ Service Retall Coll box [Service inquiry on |Sent to USPS to 3/10/10 Returning
d collection schedules |assist & respond to customer
in 898 Zip Code PRC & customer
area
3/9/10 Postal Schaumb |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |urg processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior |developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/9/10 Postal Palatine |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role

closing of Palatine,
IL P&DC and
allegations of
fraudulent behavior
by management and
labor

and procedure
Postal Service must
follow when
developing a
network plan to
rationalize its
infrastructure and
workforce
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3/9/10 Postal Maywood |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/9/10 Postal Carpenter|IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |sville processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/9/10 Postal Chicago |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior |developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/9/10 Postal Matteson |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role

closing of Palatine,
IL P&DC and
allegations of
fraudulent behavior
by management and
labor

and procedure
Postal Service must
follow when
developing a
network plan to
rationalize its
infrastructure and
workforce
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3/9/10 Consumer|Malone [NY Service Delivery Prison Issues with prison |Wrote letter 3/18/10
mail mail administration |regarding prison
administration
policy
3/9/10 Consumer|San CA Rates Other Shape-based rates [Sent to USPS to 3/17/10 Returning
Francisco for First-Class mail |assist & respond to customer
not being properly |PRC & customer
applied and letter to
Pricing and
Classification
Service Center not
answered
3/9/10 Consumer|San CA Service Retall Coll box [Requestto restore |Sentto USPS to 3/17/10 Returning
Francisco collection box times |assist & respond to customer
at Honolulu PDC to [PRC & customer
as late as possible
3/9/10 Consumer [Allentown [PA Service Delivery Delayed |Large amounts of |Sentto USPS to 3/17/10
mail customers mail assist & respond to
being delayed in PRC & customer
delivery - follow-up
with letter sent by
customer to
Consumer Affairs
3/9/10 Consumer |[Cumberla (MD Service Delivery RTS Mail returned for Sent to USPS to 3/17/10
nd insufficient address |assist & respond to
PRC & customer
3/9/10 Consumer Website Information Question on location|Answered by PAGR|[3/10/10
of comments filed in
P12010-1
3/9/10 Consumer [Lexington [KY Service Delivery Prison Question on Wrote letter 3/19/10
mail handling of mail regarding prison

administration
policy
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3/9/10 Consumer|Kent NY USPS 5 Days Comment on USPS |Provided 3/10/10
financial suggestion to information on how
situation eliminate Saturday [to comment or
delivery - eliminate [participate in future
Monday instead proceedings
3/10/10 [Federal, N2009-1 |[Retall PO Question on current [Answered by PAGR|[3/10/10
State & closing status of list of post [Director
local govt offices published in
January 2010
3/10/10 [Consumer|Washingt |DC Service Delivery Misdeliver |Mail being delivered |Sent to USPS to 3/10/10
on y to neighbors assist & respond to
PRC & customer
3/10/10  [Consumer|Englewoo|[NJ Service Retall Coll box [Service inquiry on |Sent to USPS to 3/10/10 Returning
d collection schedules [assist & respond to customer
in 804 Zip Code PRC & customer
area
3/10/10 |Consumer|Englewoo|[NJ Service Retall Coll box [Service inquiry on |Sent to USPS to 3/10/10 Returning
d collection schedules |assist & respond to customer
in 104 Zip Code PRC & customer
area
3/10/10 |Postal Bellwood (IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role

closing of Palatine,
IL P&DC and
allegations of
fraudulent behavior
by management and
labor

and procedure
Postal Service must
follow when
developing a
network plan to
rationalize its
infrastructure and
workforce
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3/10/10 [Postal Chicago |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 [Postal Broadvie [IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |wi processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 |Postal Warrenvil [IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |le processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 [Postal Rolling IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |Meadows processing consolidation or Commission's role

closing of Palatine,
IL P&DC and
allegations of
fraudulent behavior
by management and
labor

and procedure
Postal Service must
follow when
developing a
network plan to
rationalize its
infrastructure and
workforce

110



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

3/10/10 [Postal Boilingbro|IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |ok processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 [Postal Morton  |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |Grove processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 |Postal Schaumb |IL Service Mail AMP Letter on possible |Responded with 3/17/10
Employee |urg processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 [Postal Buffalo [IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |Grove processing consolidation or Commission's role

closing of Palatine,
IL P&DC and
allegations of
fraudulent behavior
by management and
labor

and procedure
Postal Service must
follow when
developing a
network plan to
rationalize its
infrastructure and
workforce
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3/10/10 [Postal Carpenter|IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |sville processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 [Postal Palatine [IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10 |Postal Des IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee |Plaines processing consolidation or Commission's role
closing of Palatine, [and procedure
IL P&DC and Postal Service must
allegations of follow when
fraudulent behavior [developing a
by management and|network plan to
labor rationalize its
infrastructure and
workforce
3/10/10  [Mailer Emmaus [PA ACR2009 |Suggestion Suggestions to Answered by PAGR|3/17/10

improve financial
situation

and provided
information on how
to file online
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3/10/10 [Federal, |Rapid SD P12010-1 [Retall PO Letter on behalf of |Answered by PAGR|3/23/10
State & [City closing constituents gave information on
local govt regarding PRC's role in
emergency process and
suspension of enclosed relevant
Prairie City, SD post|section of CFR Title
office 39 sec. 404(d)
3/10/10 [Consumer|Hatfield |WI N2009-1 [Information Location of Advisory |Answered by PAGR |3/11/10
Opinion on website
3/10/10 [Consumer|Livonia [MI USPS 6 Days Numerous Provided 3/11/10
financial suggestions instead |information on
situation of eliminating docket and how to
Saturday delivery  [comment or
participate in
proceedings
3/10/10 [Consumer |Erie PA Service Retall PO Requested Provided 3/10/10
closing information on information
appeal process for
Wesleyville Branch
3/11/10 |Consumer N2009-1 [Retall PO Comment on issuing|Answered by PAGR|[3/11/10
closing of Advisory Opinion
3/11/10 [Postal Employme [Other Relative of USPS Forwarded to 3/11/10
Employee nt employee with issue [USPS HR to
with workplace contact customer
environment
3/11/10  [Consumer|Blooming |GA USPS 5 Days Comment on USPS [Thanked for 3/12/10
dale financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission

113



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

3/11/10 [Postal RFI Information |Other Question on audio [Answered by PAGR|3/12/10
Employee posting of
Chairman's remarks
made at FTC
workshop
3/11/10  [Consumer Service Employee |Missing [Copy of email from [Sentto USPS to 3/11/10 Returning
behavior  |mail USPS CA assist & respond to customer
addressing PRC & customer -
persistence of follow-up for further
postal employee response
hostility towards
online customers
3/11/10 [Consumer USPS 5 Days Form letter on No contact 3/11/10
financial USPS suggestion to |information
situation eliminate Saturday [provided to respond
delivery discussed
at Senate hearing
3/11/10 |Consumer USPS 5 Days Form letter on No contact 3/11/10
financial USPS suggestion to |information
situation eliminate Saturday [provided to respond
delivery discussed
at Senate hearing
3/11/10  [Consumer USPS 5 Days Form letter on No contact 3/11/10
financial USPS suggestion to |information
situation eliminate Saturday [provided to respond
delivery discussed
at Senate hearing
3/12/10 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 3/17/10 Returning
collection schedules [assist & respond to customer
& lobby signage at [PRC & customer
Earlville, Dundee
and Strawberry
Point, 1A
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3/12/10 |Federal, |[Suitland [(MD Personnel |Employee Request on behalf |Referred to USPS |3/19/10
State & behavior on constituent to HR to assist and
local govt resolve problem respond
with postal
management at
workplace
3/12/10 |Postal Manassa (VA USPS Comment on USPS |Thanked for 3/17/10
Employee |s financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/12/10 [Consumer|Crescent |OR P12010-1 [Retall PO Comment on post  [Acknowledged 3/17/10
closing office closings comments and
placed copy in PI
commenter file
3/12/10  [Consumer Intern |Service Delivery Missing |Package sent from |[Sentto USPS to 3/17/10
ational mail overseas to US not |assist & respond to
surfac received PRC & customer
e malil
3/14/10 |Consumer USPS Comment on No contact 3/14/10
financial financial situation information
situation and workforce levels|provided to respond
3/15/10 |Consumer|Englewoo|NJ Rates Website Not all options for  |Sent to USPS to 3/15/10 Returning
d domestic mailings  |assist & respond to customer
given on website PRC & customer
when calculated
3/15/10 [Postal Website Information |Other Question on how to [Answered by PAGR[3/15/10
Employee find PRC Orders on
website
3/15/10 [Consumer Service Delivery Undeliver |Mail service Sent to USPS to 3/15/10
ed Mail withheld due to assist & respond to
dispute with PRC & customer
postmaster
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3/15/10 [Consumer|Casa AZ Service Delivery PO Box |Customer being Sent to USPS to 3/15/10
Grande charged fee to assist & respond to
change lock on box [PRC & customer
3/15/10 [Consumer Intern |Service Delivery Missing |Package not Sent to USPS to 3/15/10
ational mail delivered in assist & respond to
First- Republic of Georgia |PRC & customer
Class
mail
3/15/10 [Consumer Other Sales solicitation for [Referred to OAS 3/16/10
software
3/15/10 [Consumer|Chicago |[IL Service Retalil Lobby Question on lobby [Sent to USPS to 3/17/10 Returning
hours time lock for post assist & respond to customer
office in Milton, IA [PRC & customer
3/15/10  [Consumer RFI Information |Other Question on number [Answered by PAGR|[3/17/10
of post offices in US [and USPS historian
3/15/10 [Mailer Atlanta |GA Service Delivery Other Question on Sent to USPS to 3/16/10
Summer Sale assist & respond to
qualifying guidelines [PRC & customer
3/15/10 |Consumer|Owego [NY Service Delivery Unsolicite |Comment on Answered by PAGR |3/18/10
d mail amount of unwanted [with information on
mail delivered to how to remove
residence name from mailing
lists
3/15/10 [Postal Pittsfield [MA USPS 6 Days Change leadership [Thanked for 3/16/10
Employee financial instead of comments and
situation eliminating Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/15/10 [Consumer |Black NC USPS 5 Days Comment on USPS [Thanked for 3/16/10
Mountain financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/15/10  [Consumer Service Fraud Wanted to know Provided USPIS 3/15/10
how to report fraud complaint info
possible fraud
3/15/10 [Consumer RFI Information |Other Question on the Responded to 3/19/10
Sunshine Act customer
3/16/10 [Consumer|Daytona [FL Service Retall Other Customer Sent to USPS to 3/16/10
Beach overcharged for assist & respond to
package and PRC & customer
inquired on formal
complaint process
3/16/10 |Consumer|Gold IL Service Retall PO Question on Answered by PAGR |3/16/10
Eagle closing process for closing [gave information on
post offices PRC's role in
process and
emailed relevant
section of CFR Title
39
3/16/10 [Consumer|Northport [NY Service Employee |Rudeness [Courtesy copy of Discussed with 3/16/10
behavior letter to USPS re customer and
employee behavior [referred further to
and po box rental USPS to assist
issue customer
3/16/10 [Postal Chicago |IL Service Mail AMP Letter on possible  |Responded with 3/17/10
Employee processing consolidation or Commission's role

closing of Palatine,
IL P&DC and
allegations of
fraudulent behavior
by management and
labor

and procedure
Postal Service must
follow when
developing a
network plan to
rationalize its
infrastructure and
workforce
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3/16/10 [Consumer|Beacon [NY Service Delivery Missing |Package not Sent to USPS to 3/17/10
mail received assist & respond to
PRC & customer
3/16/10 |Consumer|Deerfield [IL N2009-1 [Information [PO Question on Sent to USPS to 3/16/10
closing disposition of assist & respond to
properties on PRC & customer
branch closing list -
follow-up
correspondence
3/16/10 [Consumer Non- [Rates Discussed non profit|Answered by PAGR |3/17/10
profit rates - follow-up
guestions
3/16/10 [Consumer|Soledad [CA Service Delivery Prison Issues with prison  |Wrote letter 3/25/10
mail mail administration |regarding prison
administration
policy
4/13/10 [Consumer|Athens [GA Insura |Service Delivery Claim Claim filed for watch [Sent to USPS to 4/13/10
nce which was lost in the|assist & respond to
mail was denied by |PRC & customer
USPS
3/16/10  |Consumer|Englewoo|[NJ Service Retall Coll box [Collection Thanked for 3/17/10 Returning
d schedules at 4 additional customer
Maine post offices |information
did not post final
collection times of 5
PM or later - second
follow-up from
customer attached
courtesy copy of
USPS CA reply
3/16/10 [Consumer Service Retall Mail theft |Package arrived Discussed claims  |3/16/10
from Argentina w/o [process
contents
3/17/10 [Consumer|Temple [(MD Service Delivery Missing |Package not Sent to USPS to 3/17/10
Hills mail received by assist & respond to

intended recipient

PRC & customer
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3/17/10 [Consumer|Centrevill [VA Service Delivery Misdeliver |Mail being delivered |Sent to USPS to 3/17/10
e y that belongs to other|assist & respond to
residences PRC & customer
3/17/10 [Consumer|San TX RFI Information |Other Question from Sent to USPS to 3/17/10
Antonio nonprofit that wants |assist & respond to
to lease post office |[PRC & customer
that is closing
3/17/10 [Media SS2010-1 |Information Question on Answered by PAGR|3/17/10
deadline for study to |Director
be issued
3/17/10 [Media RFI Information |Other Questions on Answered by PAGR|3/17/10
options for USPS to
deal with financial
situation
3/17/10 [Consumer|Toledo |OH ACR2009 |Suggestion Suggestions to Answered by PAGR|3/17/10
improve financial with information on
situation how to file online
3/17/10 |Consumer|Cresent |OR Service Delivery RTS Customers mail Sent to USPS to 3/18/10
Lake being returned for  |assist & respond to
insufficient address |PRC & customer
3/17/10 [Consumer|Cresent |OR Service Delivery Missing |Mail possibly being [Sent to USPS to 3/18/10
Lake mail delivered to nearby [assist & respond to
town that has PRC & customer
consolidated mail
services with
customers' delivery
area
3/17/10 [Consumer|Manlius [NY USPS Suggestion Suggestions to Answered by PAGR|3/17/10
financial improve financial
situation situation
3/17/10 |Consumer|Falls VA Service Delivery ID Customers mail Sent to USPS to 3/19/10 Returning
Church requireme |being returned - inquire on status of customer
nts third communication [case
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3/17/10 [Consumer Service Requested Provided 3/17/10
Consumer Affairs information
number
3/17/10  [Consumer Service Retall Asked how matter |Provided 3/17/10
with no postage is  |information
handled
3/18/10 [Postal Employme [Other Relative of USPS Follow-up USPS 3/18/10
Employee nt employee with issue [HR to able to
with workplace contact customer -
environment PAGR responded
with additional
information
3/18/10 [Consumer Service Delivery Unsolicite |Comment on Answered by PAGR |3/18/10
d mail amount of unwanted [with information on
mail delivered to how to remove
residence name from mailing
lists
3/18/10 [Consumer |Erie PA Service Delivery PO Requested status of |Sent to USPS to 3/18/10
closing Wesleyville Branch |assist & respond to
in Erie, PA PRC & customer
3/18/10 |Federal, |JacksonvillL Service Delivery PO Requested status of |Sent to USPS to 3/18/10
State & |lle closing Golden Eagle, IL assist & respond to
local govt post office PRC & customer
3/18/10 [Consumer|Washingt |DC Media [Service Delivery Informatio |Question on Answered by PAGR |3/18/10
on Mail n sending books
through media mail
to prisons
3/18/10 [Consumer|Portland |OR P12010-1 [Retall PO Comment on post  [Acknowledged 3/25/10
closing office closings comments and
placed copy in PI
commenter file
3/18/10 [Postal Dingman [PA Employme [Other Postal employee Customer letter was[3/18/10
Employee |s Ferry nt issue sent to Comm.

Blair's office and
answered by that
office
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3/18/10 [Consumer|Portland |OR A2010-4 |Retail PO Comment on post [Acknowledged 4/2/10
closing office closing in comments and
Crescent Lake, OR [placed copy in
A2010-4
commenter file
3/18/10 Consumer Service Fraud Possible fraud Provided USPIS 3/18/10
fraud complaint info
3/18/10 [Consumer Service Fraud Possible click n ship |Provided reporting |3/18/10
fraud number
3/18/10 |Consumer Other Comment on Customer to send [3/18/10
response letter further information
thanking customer
for comments and
problem with click n
ship form
3/18/10 [Consumer Personnel Question on Referred to OPM 3/18/10
grandmother's
estate for retirement
3/18/10 [Consumer Personnel Question about Referred to OPM 3/18/10
retirement
3/19/10 [Consumer|Egg NJ Service Delivery Undeliver |Mail not being Sent to USPS to 3/19/10
Harbor ed Mail delivered to assist & respond to
Township residence PRC & customer
3/19/10 [Consumer RFI Information |Other Contractor wishing [Provided link on 3/19/10
to do business with [USPS website to
the Postal Service [submit unsolicited
proposals
3/19/10 [Postal Personnel |Information |Other Postal employee Referred to USPS |3/19/10
Employee issue HR
3/19/10  [Consumer|Clinton [MD Service Delivery Undeliver |Mail not being Sent to USPS to 3/19/10
ed Mail delivered to P O Box|assist & respond to

PRC & customer
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3/19/10 [Consumer Intern |Service Delivery Missing |Package sent from |[Sentto USPS to 3/19/10
ational mail overseas to US assist & respond to
surfac missing PRC & customer
e mail
3/19/10 [Consumer USPS 6 Days Presort standard Thanked for 3/19/10
financial classification should [comments and
situation be eliminated informed customer
instead of Saturday [that a docket may
delivery be filed in this
matter with the
Commission
3/19/10 [Consumer|Grovelan [CA USPS 5 Days Comment on USPS [Thanked for 3/19/10
d financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery discussed [that a docket may
at Senate hearing [be filed in this
matter with the
Commission
3/19/10 |Consumer USPS Comment on USPS |Thanked for 3/19/10
financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery discussed [that a docket may
at Senate hearing [be filed in this
matter with the
Commission
3/19/10 [Postal Dingman [PA Employme [Other Courtesy copy of No response 3/19/10
Employee |s Ferry nt FOIA request sent  |needed
to Postal Service
3/19/10 [Consumer Service Requested USPS  |Transferred call to |3/19/10
phone number USPS to assist
customer
3/20/10 [Postal USPS 6 Days Dismiss Thanked for 3/20/10
Employee financial unproductive comments and
situation dishonest informed customer

employees before
eliminating Saturday
delivery

that a docket may
be filed in this
matter with the
Commission
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3/20/10  [Consumer |Clarksbur WV Service Delivery Undeliver |Mail and packages |[Sentto USPS to 3/22/10
g ed Mail not being delivered |assist & respond to
and other issues PRC & customer
with postal carriers
and clerks
3/21/10  [Consumer|Vancouve WA Service Delivery Other Post office wants Sent to USPS to 3/22/10
r customers' mailbox [assist & respond to
moved to another |PRC & customer
location
3/21/10  [Consumer|Romulus [NY Service Delivery Prison Issues with prison |Wrote letter 4/13/10
mail mail administration |regarding prison
administration
policy
3/21/10  [Consumer|Southgat |MI Service Mail Comment on Answered by PAGR |4/28/10
e processing changeover to NDC [and OGC
mail processing
program in Detroit,
MI further request
for data showing
benefits of changes
3/22/10  |Consumer|Englewoo|NJ Service Retall Coll box [Collection Sent to USPS to 3/22/10 Returning
d schedules at 8 post |assist & respond to customer
office facilities in PRC & customer
Wilkes-Barre, PA do
not have the 5PM or
later mandated
collection time
3/22/10 [Consumer|New York [NY Service Delivery RTS Unemployment Sent to USPS to 3/22/10
check being assist & respond to
returned to sender |PRC & customer
3/22/10  [Consumer|W RI Service Delivery Misdeliver |Mail not addressed |Sent to USPS to 3/22/10
Greenwic y to customer being |assist & respond to
h delivered to their PRC & customer
residence
3/22/10  [Consumer USPS Information |Other Question on how to [Answered by PAGR|[3/22/10
financial file comments online
situation
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3/22/10 [Postal Atlanta |GA USPS Suggestion Suggestions to Forwarded to USPS|3/23/10
Employee financial improve financial to respond to
situation situation employee
3/22/10 [Consumer|San CA Service Retail Postmark |Problem with Sent to USPS to 4/13/10 Returning
Francisco postmark that AFCS |assist & respond to customer
machines in PRC & customer
Cleveland PDC is
applying to mail
3/22/10 [Consumer |Early 1A Service Retall PO Box |Request for free Sent to USPS to 4/13/10
access to post office [assist & respond to
box with refund for |PRC & customer
past fees
3/23/10 |Consumer Personnel |Fraud Courtesy copy of No response 3/23/10 Returning
GovExec.com needed customer
article
3/23/10  [Consumer Rates Information Question on rates to [Answered by PAGR|[3/23/10
send letter from US
to UK
3/23/10  [Consumer Certifi |Service Delivery Undeliver |Two certified letters |Sent to USPS to 3/23/10
ed ed Mail not received by assist & respond to
Mail recipient PRC & customer
3/23/10  |Consumer MA Service Delivery Other Customer Sent to USPS to 3/31/10
concerned about assist & respond to
mail PRC & customer
3/23/10 [Consumer|Saco ME USPS Suggestion Suggestions to Answered by PAGR |4/14/10
financial improve financial
situation situation
3/24/10  [Consumer RFI Information |Other Contractor wishing [Sent to USPS to 3/24/10
to do business with |assist & respond to
the Postal Service [PRC & customer
3/24/10  |[Consumer|Washingt |DC Service Delivery PO Box |Councilman's office |Sentto USPS to 3/24/10
on assisting constituent [assist & respond to

with moving
temporarily closed P
O Box

PRC & customer
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3/24/10  [Consumer Personnel |Employee Customer reported [Sent to USPS to 3/24/10
behavior inappropriate assist & respond to
behavior by malil PRC & customer
truck driver
downtown DC area
3/24/10  |[Consumer|Washingt |DC Service Delivery Other Customer applied [Sent to USPS to 3/24/10
on wrong address to assist & respond to
item and needs PRC & customer
assistance in
retrieving it from
mail stream
3/24/10  |[Postal Personnel |Information |Other Postal employee Referred to USPS |3/24/10
Employee issue HR
3/24/10 [Consumer USPS 6 Days Advertising malil No contact 3/24/10
financial should be delivered |information
situation by some other provided to respond
means before
eliminating Saturday
delivery
3/24/10  |Consumer USPS 5 Days Eliminate delivery  |No contact 3/24/10
financial on Tuesday or information
situation Wednesday delivery |provided to respond
instead of Saturday
3/24/10  [Consumer USPS Comment on USPS [Thanked for 3/25/10
financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery discussed [that a docket may
at Senate hearing [be filed in this
matter with the
Commission
3/24/10  [Consumer USPS 6 Days Change No contact 3/24/10
financial compensation for information
situation postal management |provided to respond

before eliminating
Saturday delivery
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3/24/10  [Consumer USPS 6 Days Scan mail for Thanked for 3/25/10
financial electronic delivery [comments and
situation before eliminating |informed customer
Saturday delivery  [that a docket may
be filed in this
matter with the
Commission
3/24/10  [Postal Naugatuc [CT USPS 6 Days C [Comment on USPS |Thanked for 3/25/10
Employee |k financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/24/10 |Consumer|San CA USPS 6 Days Comment on USPS [Thanked for 3/24/10
Francisco financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery discussed [that a docket may
at Senate hearing [be filed in this
matter with the
Commission
3/24/10 |Consumer|Monsey [NY USPS 5 Days Comment on USPS |Thanked for 3/24/10
financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery discussed [that a docket may
at Senate hearing [be filed in this
matter with the
Commission
3/24/10  [Consumer|Chilhowie |VA Service Delivery Mail Mail being damaged |Sent to USPS to 3/25/10
damage [in processing twice [assist & respond to
in one month PRC & customer
3/24/10 |Consumer|Chicago |IL Service Retall Coll box [Service inquiry on [Sent to USPS to 3/25/10 Returning
collection schedules [assist & respond to customer

at Chicago Main
Post Office

PRC & customer
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3/24/10 |Consumer|Chicago |IL Service Retall Lobby Service inquiry on  [Sent to USPS to 3/25/10 Returning
hours lobby access at assist & respond to customer
Lombard, IL post PRC & customer
office
3/24/10 |Consumer|Chicago |IL Service Retall Other Complaint on Sent to USPS to 3/25/10 Returning
cleanliness of assist & respond to customer
Mason, OH post PRC & customer
office
3/24/10 [Consumer Service Retail PO Box |Question about Discussed 3/24/10
closed po box - forwarding rules
closed 2 years ago
3/25/10  [Consumer USPS 6 Days Comment on USPS [Thanked for 3/25/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/25/10 |Consumer|Fremont |CA N2009-1 |[Retall PO Requested that Provided 3/25/10
closing specific post office  |[Commission's rules
not be closed - for appealing a post
fourth office closing
communication
3/25/10 |Consumer|Montevall |AL RFI Information |Other Question on USPS |PAGR responded |4/6/10
o] cost analysis of with OAC
Parcel Select assistance
program
3/25/10 [Consumer|Trenton [TX USPS 6 Days C |Encourage more Thanked for 3/25/10
financial rentals of p o boxes |comments and
situation before eliminating |informed customer

Saturday delivery

that a docket may
be filed in this
matter with the
Commission
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3/25/10 [Consumer USPS 6 Days Comment on USPS [Thanked for 3/25/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/25/10 [Consumer|Fremont [CA N2009-1 |[Retall PO Requested that Provided 3/25/10
closing specific post office  [Commission's rules
not be closed - for appealing a post
fourth office closing
communication
3/25/10 [Consumer|Berkley [CA N2009-1 |[Retall PO Requested that Provided 3/25/10
closing specific post office  [Commission's rules
not be closed for appealing a post
office closing
3/25/10 |Consumer|Lebanon |PA USPS 5 Days Comment on USPS |Thanked for 3/25/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/25/10 [Media USPS Information Question on Answered by PAGR |3/25/10
financial process when
situation Docket is filed
3/25/10  [Consumer USPS 5 Days Comment on USPS [Thanked for 3/25/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/25/10 [Consumer|Haymark |VA Service Delivery Undeliver |Courtesy copy of Thanked for 3/25/10 Returning
et ed Mail congressional letter [courtesy copy customer
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3/25/10 [Consumer|Springfiel |VA Service Delivery Hours of |Hours of access to p|Sent to USPS to 3/25/10
d operation |o box reduced at assist & respond to
local post office PRC & customer
3/25/10 [Consumer USPS 5 Days Eliminate delivery  |Thanked for 4/1/10
financial on Tuesday or comments and
situation Wednesday delivery |informed customer
instead of Saturday [that a docket may
be filed in this
matter with the
Commission
3/26/10 [Media USPS Information Question on Answered by PAGR |3/26/10
financial process when
situation Docket is filed
3/26/10 [Postal Clinton |MD USPS 5 Days Comment on USPS [Thanked for 4/1/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/26/10 |Consumer USPS 3 Days Split delivery Thanked for 4/1/10
financial schedule comments and
situation informed customer
that a docket may
be filed in this
matter with the
Commission
3/26/10 [Consumer USPS 6 Days Change leadership [Thanked for 4/1/10
financial instead of comments and
situation eliminating Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/26/10 [Consumer USPS 5 Days Eliminate delivery  |Thanked for 4/1/10
financial on Tuesday or comments and
situation Wednesday instead |informed customer
of Saturday that a docket may
be filed in this
matter with the
Commission
3/26/10 [Federal, |Export PA P12010-1 [Retall PO Request for Copy filed 3/26/10
State & closing assistance with post
local govt office suspension -
copy of letter to
USPS District
Manager
3/27/10 [Postal USPS 6 Days Change leadership [Thanked for 4/1/10
Employee financial instead of comments and
situation eliminating Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/27/10 |Postal USPS 6 Days Comment on USPS |Thanked for 4/1/10
Employee financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 [Consumer N2010-1 6 Days Close more No contact 3/29/10
unproductive post  [information
offices provided to respond
3/29/10 [Media USPS Information Question on Answered by 3/29/10
financial process when Chairman's office
situation Docket is filed
3/29/10 [Media USPS Information Question on Answered by PAGR |3/29/10
financial process when
situation Docket is filed
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3/29/10 [Federal, USPS 6 Days Comment on USPS [Answered by PAGR|[3/29/10
State & financial proposal to Director
local govt situation eliminate Saturday
delivery
3/29/10 [Media USPS Information Question on Answered by PAGR |3/29/10
financial process when Director
situation Docket is filed
3/29/10 [Media USPS Information Question on Answered by PAGR |3/29/10
financial process when
situation Docket is filed
3/29/10 [Media USPS Information Question on Answered by PAGR |3/29/10
financial process when
situation Docket is filed
3/29/10 [Media USPS Information Question on Answered by PAGR |3/29/10
financial process when
situation Docket is filed
3/29/10 [Media P12010-1 |[Retall PO Questions on PI Answered by PAGR |3/29/10
closing docket
3/29/10 |Consumer USPS 5 Days Comment on USPS |Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 [Consumer USPS 5 Days Comment on USPS [Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 [Consumer USPS 6 Days Comment on USPS [Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer

delivery

that a docket may
be filed in this
matter with the
Commission
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3/29/10 [Consumer USPS 5 Days Comment on USPS [Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10  [Consumer USPS 5 Days Comment on USPS [Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 [Consumer USPS 5 Days Comment on USPS [Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 |Consumer USPS 5 Days Comment on USPS |Thanked for 4/1/10
financial suggestion to comments and
situation eliminate Saturday [informed customer
delivery - eliminate [that a docket may
Monday instead be filed in this
matter with the
Commission
3/29/10 [Consumer USPS 5 Days Eliminate delivery  |Thanked for 4/1/10
financial on Tuesday or comments and
situation Wednesday instead |informed customer

of Saturday

that a docket may
be filed in this
matter with the
Commission
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3/29/10 [Consumer USPS 6 Days C [Comment on USPS |Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10  [Consumer|Annapolis(MD USPS 5 Days Eliminate delivery  |Thanked for 4/1/10
financial on Tuesday or comments and
situation Wednesday instead |informed customer
of Saturday that a docket may
be filed in this
matter with the
Commission
3/29/10 [Postal USPS 6 Days C [Comment on USPS |Thanked for 4/1/10
Employee financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 |Consumer USPS 6 Days Comment on USPS |Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10 [Consumer USPS 5 Days Comment on USPS [Thanked for 4/1/10
financial proposal to comments and
situation eliminate Saturday [informed customer
delivery that a docket may
be filed in this
matter with the
Commission
3/29/10  [Consumer Other Erroneously Reply that they had |3/31/10

received e-mail
intended for another
website

sent the e-mail in
error to the PRC
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3/30/10 [Consumer|Berkley [CA N2009-1 |[Retall PO Question on Answered by PAGR |3/30/10
closing Commission's
jurisdiction
3/30/10  [Consumer USPS Suggestion Courtesy copy of Copy filed 3/30/10 Returning
financial documents with customer
situation comments on
financial situation
3/30/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [No response 3/30/10
proposal to needed
eliminate Saturday
delivery
3/30/10 [Federal, N2010-1 [Information Question on Answered by PAGR |3/30/10
State & process when Director
local govt Docket is filed
3/30/10 [Media N2010-1 [Information Question on Answered by PAGR |3/30/10
process when
Docket is filed
3/30/10 [Media N2010-1 [Information Question on Answered by PAGR |3/30/10
process when
Docket is filed
3/30/10 |Media N2010-1 [Information Question on Answered by PAGR |3/30/10
process when
Docket is filed
3/30/10 |Media N2010-1 [Information Question on filing  |Answered by PAGR|[3/30/10
time of docket
3/30/10 [Media N2010-1 [Information Question on filing  [Answered by PAGR|[3/30/10
online in docket
3/30/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead
3/30/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10

proposal to
eliminate Saturday
delivery

comments and
placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead
3/30/10  [Consumer|Hiram OH N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer |Elyria OH N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Postal N2010-1 |[Delivery 6 Days C |Reduce Acknowledged 4/1/10
Employee management levels |comments and
before eliminating |placed copy in
Saturday delivery  [commenter file
3/30/10  [Consumer|Mahopac [NY N2010-1 |[Delivery 5 Days Eliminate delivery  |Acknowledged 4/1/10
on Tuesday or comments and
Wednesday instead [placed copy in
of Saturday commenter file
3/30/10  |Consumer N2010-1 [Delivery 6 Days F |Eliminate retirement |Acknowledged 4/1/10
funding liability comments and
before eliminating |placed copy in
Saturday delivery  [commenter file
3/30/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Postal N2010-1 |[Delivery 6 Days C |Reduce Acknowledged 4/1/10
Employee management levels |comments and
before eliminating |placed copy in
Saturday delivery  |[commenter file
3/30/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10

proposal to
eliminate Saturday
delivery

comments and
placed copy in
commenter file
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3/30/10  [Consumer |Blountvill |IL N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
e proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer N2010-1 [Delivery 6 Days C |Reduce Acknowledged 4/1/10
management levels |comments and
before eliminating |placed copy in
Saturday delivery  |[commenter file
3/30/10 [Consumer N2010-1 |[Delivery 6 Days C |Reduce Acknowledged 4/1/10
management comments and
compensation placed copy in
before eliminating |commenter file
Saturday delivery
3/30/10  [Consumer N2010-1 |[Delivery 6 Days C |Reduce Acknowledged 4/1/10
management comments and
compensation placed copy in
before eliminating |commenter file
Saturday delivery
3/30/10  |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer N2010-1 |[Delivery 6 Days C |Reduce Acknowledged 4/1/10
management comments and
compensation placed copy in
before eliminating |commenter file
Saturday delivery
3/30/10  [Consumer N2010-1 [Delivery 5 Days Eliminate delivery  |Acknowledged 4/1/10
on Tuesday or comments and
Wednesday instead |placed copy in
of Saturday commenter file
3/30/10  [Consumer N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and

placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 6 Days R [Reduce bulk mall Acknowledged 4/1/10
subsidies before comments and
eliminating Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead
3/30/10 [Consumer|Greensbo|NC N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
ro proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer N2010-1 |[Delivery 5 Days Eliminate delivery |Acknowledged 4/1/10
on Tuesday or comments and
Wednesday instead |placed copy in
of Saturday commenter file
3/30/10  |Consumer N2010-1 [Delivery 6 Days Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer|Brookville [PA N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and
placed copy in
commenter file
3/30/10  [Consumer N2010-1 [Delivery 6 Days R [Increase rates Acknowledged 4/1/10

instead of
eliminating Saturday
delivery to increase
revenue

comments and
placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|Philadelp |PA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
hia proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Consumer|Suffolk  [VA N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and
placed copy in
commenter file

3/30/10 [Postal Spokane |WA N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 6 Days C [Reduce PMG/ Acknowledged 4/1/10
management comments and
compensation placed copy in
before eliminating |commenter file
Saturday delivery

3/30/10 [Consumer|Boulder [CO N2010-1 [Delivery 6 Days R [Reduce bulk malil Acknowledged 4/1/10
subsidies before comments and
eliminating Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|St. Clute |TX N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|Honesdal |[PA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10

e proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Consumer|Hagersto |MD N2010-1 [Delivery 6 Days Comment on USPS |Acknowledged 4/5/10

wn proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer|Anchorag |AK N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/5/10
e proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer|South PA N2010-1 |[Delivery 6 Days A [Comment on USPS |Acknowledged 4/5/10
Abingdon proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 |[Consumer|San CA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/5/10
Leandro proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer|Pocahant [AR N2010-1 [Delivery 6 Days N [Comment on USPS |Acknowledged 4/5/10
as proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer|Longmont|CO N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/5/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer|Rocheste [NY N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/5/10
r proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead
3/30/10  [Mailer Huntersvil[NC MC2010- Comment on USPS [Acknowledged 3/31/10
le 20 transferring some  [comments and
competitive services [placed copy in
to post office boxes [commenter file
3/30/10 [Consumer|Suffolk  |VA RFI Information |Other Contractor wishing [Provided USPS 4/1/10
to do business with [contact on website
the Postal Service |[to submit
unsolicited
proposals
3/30/10 |Federal, |Rapid SD P12010-1 [Retall PO Question on PI12010-|Answered by PAGR|[3/30/10
State & [City closing 1 Docket gave information on
local govt PRC's role in
process
3/30/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer|Pleasant [MO N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
Hill proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer|Milford CT N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead
3/30/10 [Consumer|Yaphank [NY N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  |Consumer N2010-1 [Delivery 5 Days Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer|Spring Mi N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
Lake proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/30/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|Ludington|MI N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and
placed copy in
commenter file

3/30/10 [Consumer|The FL N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/1/10
Villages schedule comments and
placed copy in
commenter file

3/30/10  [Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and
placed copy in
commenter file

3/30/10  [Consumer N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and

placed copy in
commenter file
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3/30/10 [Consumer|Plano TX N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and
placed copy in
commenter file

3/30/10 [Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/1/10
schedule comments and
placed copy in
commenter file

3/30/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 [Delivery 6 Days G [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Consumer N2010-1 |[Delivery 6 Days G [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer|Waldobor [ME N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
0 proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 6 Days R [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days D [Comment on USPS |Acknowledged 4/1/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer N2010-1 |[Delivery 6 Days F |[Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|Miamisbu |OH N2010-1 [Delivery 6 Days F |[Comment on USPS |Acknowledged 4/1/10
rg proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal Lincoln [PA N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
Employee |University proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|El Centro [CA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 6 Days F |[Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Consumer N2010-1 [Delivery 6 Days Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
Employee proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer|Delta uT N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal N2010-1 [Delivery 6 Days O [Comment on USPS |Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 [Delivery 6 Days F [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Consumer N2010-1 [Delivery 6 Days G [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal Salinas |CA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 [Delivery 6 Days N [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days S [Comment on USPS |Acknowledged 4/1/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Consumer|Portland |OR N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal Danbury (CT N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Consumer|Syracuse [NY N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal Bryant AR N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 |Postal N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/1/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 [Delivery 6 Days U [Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 [Delivery 6 Days F |[Comment on USPS |Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/1/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/30/10 [Postal Modesto [CA N2010-1 [Delivery 6 Days F |[Comment on USPS |Acknowledged 4/1/10
Employee proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/30/10 [Federal, |Richmon |VA Rates Information |Other Question from Answered by PAGR |4/19/10
State & d constituent on Director and OGC
local govt military mail rates
3/31/10  [Consumer ACR2009 |Information Location ACD Answered by PAGR |3/31/10
Report on website
3/31/10 [Media N2010-1 Interview with Arranged by PAGR ]4/1/10
Chairman on 4/1/10 |Director
regarding filing of
N2010-1 docket
3/31/10 [Consumer Other Erroneously Reply that they had |3/31/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website
3/31/10 [Consumer|Great SC Service Delivery Misdeliver |Mail being delivered |Sent to USPS to 3/31/10
Falls y to adjoining assist & respond to
residence which PRC & customer
also belongs to the
customer but does
not reside in
3/31/10 |Consumer|Centrevill [VA Service Delivery Misdeliver |Mail being delivered |Sent to USPS to 3/31/10
e y that belongs to other|assist & respond to
residences - follow- |PRC & customer
up comments
concerning from
District Manager
3/31/10 [Consumer|Wagoner |OK Service Delivery Mail Mail falling out of Sent to USPS to 4/1/10
damage [box because door is |assist & respond to
not properly closed |PRC & customer
3/31/10 [Consumer|Long CA N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Beach proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer|Apollo FL N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Beach proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer|Coopersv [MI N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
ille proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Tucker |GA N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Postal N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Postal N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer|San Jose [CA N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Wednesday instead
3/31/10 |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer|Averill NY N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Park proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead
3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal Orange |CA N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Postal N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Wednesday instead
3/31/10 |Consumer|Mullan ID N2010-1 [Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate |[commenter file
Wednesday instead
3/31/10 [Consumer|Springfiel |OR N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
d proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer|Punxsuta |PA N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
wney proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Wednesday instead
3/31/10 [Consumer|Salinas [CA N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer|Humphre [NE N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
y proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 |Consumer|Osprey [FL N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Postal Fruitland [NM N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Wednesday instead
3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10

proposal to
eliminate Saturday
delivery

comments and
placed copy in
commenter file
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3/31/10 [Consumer|Pueblo [CO N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Newburg [IN N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
h proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer|Newburg [IN N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
h proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Naples [FL N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Klamath |OR N2010-1 |[Delivery 6 Days S [Comment on USPS |Acknowledged 4/2/10
Falls proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer|Pigeon |TN N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
Forge proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days N [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 [Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days P |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Howard |OH N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Washingt |IL N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
on proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer|Salem OR N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Kokomo |[IN N2010-1 |[Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer|Cape NJ N2010-1 [Delivery 6 Days N [Comment on USPS |Acknowledged 4/2/10
May proposal to comments and
Court eliminate Saturday [placed copy in
House delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days F [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Gastonia |NC N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 |[Delivery 6 Days M [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file

155



PAGR Public Inquiry Log FY 2010
(Includes Rate and Service Inquiries)

3/31/10 [Consumer N2010-1 |[Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Walhalla |SC N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 |[Delivery 6 Days M [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Ridgecre [CA N2010-1 |[Delivery 6 Days R [Comment on USPS |Acknowledged 4/2/10
st proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days F [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 |[Delivery 6 Days M [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 [Delivery 6 Days M |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days O [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 6 Days R [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer|Baltimore |OH N2010-1 [Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer RFI Information |Other Question on number [Answered by PAGR|4/5/10
of area and district
managers

3/31/10 [Consumer|Walhalla |SC Service Delivery Other Comment on Sent to USPS to 4/6/10
leasing as opposed |assist & respond to
to purchasing post |[PRC & customer
offices

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer|Chuckey [TN N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal Belcherst [MA N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee |own proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Harrison |[MI N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal Stuart FL N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Pinckney |MI N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Portage [MI N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Altus OK N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Norfolk |VA N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Columbia |SC N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer |Flippin AR N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Garland [TX N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery - eliminate [commenter file
Monday instead

3/31/10  [Consumer|Essexville|MI N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 [Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer|Hemlock [MI N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer |Flint Ml N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|San Jose [CA N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer|Midland [MI N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer|Goldsbor |NC N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
o] proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Sante Fe [CA N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Springs proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

3/31/10 |Consumer|Flushing [MI N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

3/31/10  [Consumer N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

3/31/10  [Consumer|Flint Mi N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

3/31/10  [Consumer|Bakersfiel [CA N2010-1 |[Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
d proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer|Hamilton (AL N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer|Margaret [NY N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
ville proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer AK N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Whiting [IN N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Postal N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days R [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Emporia [KS N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 6 Days F [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Scotch NJ N2010-1 |[Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
plains proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 [Delivery 6 Days M [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Auburn [CA N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal NC N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 [Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Tulare CA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days D [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal Waterbur |CT N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee |y proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Pine Bluff |[AR N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Evansville|IN N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days O [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer|Arvada [CO N2010-1 [Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days D [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Oregon |OH N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer|Williamsb [CO N2010-1 |[Delivery 6 Days O [Comment on USPS |Acknowledged 4/2/10
urg proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Clermont |FL N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer N2010-1 [Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 [Delivery 6 Days D [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 [Delivery 6 Days M |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Mailer N2010-1 |[Delivery 6 Days M [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days R [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal Lakewoo (WA N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee |d proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Mountain [AR N2010-1 |[Delivery 6 Days O [Comment on USPS |Acknowledged 4/2/10
Home proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 [Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Chester |VA N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 |Consumer|Bainbridg |[GA N2010-1 |[Delivery 6 Days O [Comment on USPS |Acknowledged 4/2/10
e proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Bay City [MI N2010-1 [Delivery 6 Days R [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Saginaw [MI N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Postal N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer N2010-1 [Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  |Consumer N2010-1 |[Delivery 6 Days U [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Edgewoo |IL N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
d proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10  [Consumer N2010-1 |[Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Sparta NJ N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

3/31/10 [Consumer|Hot SD N2010-1 [Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
Springs proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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3/31/10 [Postal N2010-1 |[Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 |[Delivery 6 Days C [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Consumer N2010-1 [Delivery 6 Days D [Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Postal Frankfort [KY N2010-1 [Delivery 6 Days F |[Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 [Postal Powhatan|AR N2010-1 [Delivery 6 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 |Consumer N2010-1 |[Delivery 6 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10 |Consumer Personnel |Fraud Additional Copy filed; provided |4/1/10 Returning
comments about info for OIG customer
complaint
3/31/10  [Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 3/31/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
3/31/10  [Consumer Service Requested to reach |Transferred call to |3/31/10
a live person at USPS to assist
USPS customer
3/31/10 [Consumer Service Fraud Question about Provided USPIS 3/31/10
sweepstakes fraud |fraud complaint info
3/31/10  [Consumer Service Wanted to speak to [Unable to connect (3/31/10

someone

on phone
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3/31/10 |Consumer Service Other Not satisfied with Discussed with 4/9/10 Returning
USPS response to 2 |customer and customer
previous service USPS
inquiries

3/21/10 [Consumer|Vancouve WA Service Delivery Other Post office wants Sent to USPS to 3/22/10

r customers' mailbox [assist & respond to
moved to another |PRC & customer
location - follow-up
guestion

4/1/10 Consumer|Duncan [OK Service Delivery Coll box [Centralized drop Sent to USPS to 4/1/10
box removed from |assist & respond to
apartment complex [PRC & customer
area

4/1/10 Consumer N2010-1 |RFI Question on how to [Answered by PAGR|4/1/10
file comments online

4/1/10 Consumer Other Erroneously Reply that they had [4/1/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website

4/1/10 Consumer Other Erroneously Reply that they had [4/1/10
received e-mail sent the e-mail in
intended for another |error to the PRC
website

4/1/10 Consumer|Manassa VA Service Delivery Missing |Customer has not |Sentto USPS to 4/1/10

S mail received mail for a |assist & respond to
week PRC & customer

4/1/10 Federal, Other Question from Referred to USPS [4/1/10

State & congressional office [Government
local govt Relations

4/1/10 Consumer |Jacksonvi|FL Expre [Service Delivery Missing  |Overnight package |[Sentto USPS to 4/1/10

lle SS mail not received assist & respond to

Mail PRC & customer
4/1/10 Consumer Website Customer wants a [Forwarded to 4/2/10

comment filed in
docketed case on
the website

Dockets to assist
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4/1/10 Consumer USPS 6 Days Scan mail for Sent to USPS to 4/5/10
financial electronic delivery |assist & respond to
situation PRC & customer

4/1/10 Consumer Website  |Other Number of Answered by PAGR |4/6/10

character limit in on how to submit

comments box too [comments formally

small in a docket; note
added to website
that customers
w/detailed
comments may
submit multiple
comments

4/1/10 Consumer|Berkley [CA N2009-1 [Retall PO Question on Answered by PAGR |4/6/10

closing environmental and OGC
impact being
considered before
closing a post office
4/1/10 Consumer [Humphre [NE N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
y suggestion to comments and
eliminate Saturday [placed copy in
delivery - further commenter file
comments
4/1/10 Consumer N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file
4/1/10 Consumer|Boerne [Tx N2010-1 [Delivery 3 Days G [Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10

schedule comments and

placed copy in
commenter file
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4/1/10 Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer|Appleton [WI N2010-1 [Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer N2010-1 |[Delivery 3 Days Split delivery Acknowledged 4/2/10
schedule comments and
placed copy in
commenter file

4/1/10 Consumer|Fargo ND N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Fargo ND N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Worhapto [ND N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
n proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Bismarck [ND N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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4/1/10 Consumer|Grand ND N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Forks proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer |Bismarck [ND N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Bemidji [MN N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer |Detroit MN N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Lakes proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Grand ND N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Forks proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer |Deerfield [NH N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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4/1/10 Consumer [Irving TX N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Cullman [AL N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Bay City (Ml N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Standish Ml N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Florence [OR N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer |Plymouth [MN N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Postal N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Postal N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Wayne [NJ N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file
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4/1/10 Consumer |Pekin IL N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Derwood (MD N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Postal N2010-1 |[Delivery 6 Days G [Comment on USPS |Acknowledged 4/2/10
Employee proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS |Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer|Beckley WV N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and

eliminate Saturday
delivery

placed copy in
commenter file
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4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 [Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery commenter file

4/1/10 Consumer N2010-1 |[Delivery 5 Days Comment on USPS [Acknowledged 4/2/10
proposal to comments and
eliminate Saturday [placed copy in
delivery com