USPS FY 2009 Service Performance Targets

	Mail Class
	FY 2009 Target

	First-Class Mail

  Single Piece Overnight

  Single Piece Two-Day

  Single Piece Three-Day/Four-Day

  Presort Overnight

  Presort Two-Day

  Presort Three-Day/Four-Day
	96.5%

94.0%

92.7%

96.5%

94.0%

92.7%

	Single Piece First-Class Mail International
	94.0%

	Standard Mail 

  Letters, Flats & Parcels
	90.0%

	Periodicals

  Letters and Flats
	91.0%

	Package Services

  Parcels
	90.0%

	Special Services
	90.0%


