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PRC to Review U.S. Postal Service’s Second Proposal to Cut Post Office Costs and Operations 
 
Washington, DC - On May 31, the Postal Regulatory Commission issued Order No.  1361 establishing Docket 
N2012-2 to provide a public hearing and issue an advisory opinion on the U.S. Postal Service’s Post Office 
Structure Plan (POStPlan).  The primary focus of the proposal is to reduce costs by changing operating hours at 
approximately 17,700 of the 32,000 postal retail locations nationwide.  The Service’s previous plan, the Retail 
Access Optimization Initiative, to close 3,700 post offices has been put on hold. 
 
Vice Chairman Nanci E. Langley will serve as “Presiding Officer” for this docket.  “This proceeding will provide 
all interested persons with a full opportunity to provide input,” said Vice Chairman Langley.  “At the same time, 
the Postal Service has said it would like to be able to begin to implement its plan in September, and the 
Commission will conduct a timely review with this in mind.” 
 
The Commission proceeding provides a transparent, on-the-record process to ensure that any nationwide 
changes in postal services are consistent with the Postal Service’s obligation to provide prompt, reliable, and 
efficient postal services to customers in all areas and to all communities.  The public is encouraged to share 
their written views with the Commission.  Comments may also be shared via the Commission’s online 
customer service form at www.prc.gov.   
 
“The public should have a clear understanding of the changes the Postal Service is currently proposing to 
reduce the overall level of rural post office service,” said Chairman Ruth Y. Goldway.  “I encourage postal 
customers to become familiar with the new proposal and to let the Commission know of their interests and 
needs.”   

Procedural Schedule for Docket No. N2012-2 
 
 
Notices of intervention June 18, 2012 
Close of discovery on Postal Service direct case June 28, 2012 
Notice of intent to conduct oral cross-examination July 2, 2012 
Hearing on the Postal Service’s direct case (if requested) 
(9:30 AM in the Commission’s hearing room) July 11, 2012 
Notice of intent to file rebuttal testimony July 11, 2012 
 Rebuttal Testimony (if requested) July 18, 2012 
Filing of Briefs (if no rebuttal testimony) July 20, 2012 
Filing of Reply Briefs (if no rebuttal testimony) July 27, 2012 
 

The Postal Regulatory Commission is an independent federal agency that provides regulatory oversight over the U.S. Postal Service to ensure the 
transparency and accountability of the Postal Service and foster a vital and efficient universal mail system.  The Commission is comprised of five 
Presidentially-appointed and Senate-confirmed Commissioners, each serving terms of six years.  The Chairman is designated by the President.  In 
addition to Chairman Goldway, the other Commissioners are Vice Chairman Nanci Langley, Mark Acton, Tony Hammond and Robert Taub.   
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