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11

emailed relevant

Intake
Date

 From City State Serv
ice

Catego
ry

Issue Sub 
Issue

Description PRC
Take

 Action 
n

Action 
Date

Return
ing 
custo
mer

7/1/11 Consumer Helotes TX Service Delivery Other P
r
h

roblem with 
efused package 
andling process

Sent to USPS to 
assist & respond to 
PRC & customer

7/1/11

7/1/11 Consumer Service Delivery Unsolicite
d mail

C
u

ustomer received
nwanted mail

 Provided customer 
with information on 
how to register on 
Do Not Mail lists

7/5/11

7/1/11 Postal 
Employee

St 
Pa

Paul 
rk

MN Service Retail C
c
p
s
M

omment on 
onsolidation of tw
ost offices in a 
uburb of St. Paul
N

o 

, 

Replied that issue is 
not within 
Commission 
jurisdiction

7/5/11

7/1/11 Consumer Yoder KS Service Retail PO 
closing

C
p
Y
o

omment on 
ossible closing o
oder, KS post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant

7/1/11

  
section of CFR Title 
39 sec. 404(d) 

7/1/11 Consumer Los
An

 
geles

CA Service Delivery Undeliver
ed Mail

C
m
in

hecks missing in
ail - request for 
formation

 Answered by PAGR 7/1/11

7/2/11 Postal 
Employee

Fai
nt

rmou IN USPS 
financial 
situation

Suggestion S
s
t

uggestion to clos
mallest post offic
o save revenue

e 
es 

Thanked for 
suggestions

7/5/11

7/2/11 Consumer Other B
lo
a

reach of busines
an agreement w
 client

s 
ith 

Replied that issue is 
not within 
Commission 
jurisdiction

7/5/11
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7/2/11 Consumer Nixa MO Service Delivery Delayed 
Mail

M
la

ail being delivere
te in the day

d Sent to USPS to 
assist & respond to 
PRC & customer

7/5/11

7/2/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

7/5/11

7/4/11 Consumer Service Retail PO 
closing

C
D
u
c

entral post office
aytona Beach, F
nder review to be
losed 

 in 
L 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/5/11

7/4/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S Acknowledged 7/5/11

 
comments

7/5/11 Postal 
Employee

Urb
le

anda IA N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/5/11

7/5/11 Postal 
Employee

Urb
le

anda IA Personnel U
b
a

nion work rules 
eing inconsistent
pplied

ly 
Replied that issue is 
not within 
Commission 
jurisdiction

7/5/11

7/5/11 Postal 
Employee

N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

7/5/11
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7/5/11 Federal
State & 
local go

, 

vt

Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/6/11

7/5/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/6/11

7/5/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 

7/6/11

PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA
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7/5/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/6/11

7/5/11 Consumer Ca
ge

mbrid IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/6/11

7/5/11 Consumer Superior WI Philatelic E
c
s

rrors on 
ommemorative 
tamp brochure

Replied that issue is 
not within 
Commission 
jurisdiction

7/6/11

7/5/11 Consumer Co
ck

msto NY Service Delivery Prison 
mail

C
le
C
m
e

ourtesy copy of 
tter to Court of 
laims regarding 
issing manila 
nvelope  

No response 
necessary

7/5/11
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7/5/11 Consumer Go
n

odwi AR Service Retail PO 
closing

C
p
G
o

omment on 
ossible closing o
oodwin, AR post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

7/6/11

7/5/11 Consumer Graham NC Service Delivery Missing 
mail

P
m

ackages missing
ail

 in Sent to USPS to 
assist & respond to 
PRC & customer

7/5/11

7/5/11 Postal 
Employee

N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

7/5/11

7/5/11 Consumer Iow
Cit

a 
y

IA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
ashington St. po

ffice

f 
st 

No contact 
information 
provided to respond 
- relayed comments 
to USPS CA

7/6/11

7/5/11 Consumer Los
An

 
geles

CA Service Delivery Undeliver
ed Mail

C
m
r
in
f

hecks missing in
ail - further 

equest for 
formation on filin

ormal complaint

 

g 

Answered by PAGR 
and OGC

7/5/11

7/5/11 Consumer Oakland CA Service Delivery Mail theft P
s

ackage allegedly
tolen after deliver

 
y

Sent to USPS to 
assist & respond to 
PRC & customer

7/8/11

7/5/11 Federal
State & 
local go

, 

vt

Ha
y

rmon PA Service Delivery Mode of 
delivery

C
d
d
o

oncerns with 
elivery in historic
istrict after post 
ffice closes

 
Sent to USPS to 
assist & respond to 
PRC & customer

7/12/11
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7/6/11 Consumer Parks AR Service Retail PO 
closing

C
p
P
o

omment on 
ossible closing o
arks, AR post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

7/6/11

7/6/11 Consumer Co
us

lumb GA Service Delivery Other C
a
d
f

arrier driving 
cross lawn when
elivering mail - 

urther comments

 
Sent to USPS to 
assist & respond to 
PRC & customer - 
issue addressed by 
USPS 5/11/11

7/6/11

7/6/11 Consumer Oxnard CA Service Delivery AMP C
O

omment on 
xnard, CA AMP

Replied that issue is 
not within 
Commission 
jurisdiction

7/6/11

7/6/11 Consumer Wo
te

odga NY Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
oodgate, NY po

ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 

7/6/11

emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/6/11 Consumer Pin
Cit

e 
y

NY Service Fraud R
o
c

equest for status
f mail fraud 
omplaint

 Referred to USPS 
CA

7/8/11

7/6/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC PAEA C
o
la

omment solicited
n improving post
ws

 
al 

Acknowledged 
comments and 
placed on file

7/7/11
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7/6/11 Federal
State & 
local go

, 

vt

Ma
Cit

son 
y

IA Service Retail PO 
closing

C
p
S
o

omment on 
ossible closing o
waldale, IA post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/12/11

7/6/11 Postal 
Employee

St 
Pa

Paul 
rk

MN Service Retail C
c
p
s
M
c

omment on 
onsolidation of tw
ost offices in a 
uburb of St. Paul
N - further 

omments

o 

, 

No response 
necessary

7/6/11

7/7/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC Service Retail C
c
a
c
c
p

onstituent letter 
oncerning 
vailability of 
hange of address
ards at Garden C
ost office

 
ity 

Referred to USPS 
Government 
Relations

7/11/11

7/7/11 Busines
Owners

s Bro
n

okly NY Service Delivery Misdeliver
y

L
a
etter sent to wron
ddress

g Referred to USPS 
CA

7/7/11

7/7/11 Consumer Po
Ric

rt 
hey

FL Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

7/8/11

7/7/11 Consumer Ukiah CA Service Retail PO 
closing

Q
o
a

uestions on post
ffice closing 
ppeals process

 Answered by PAGR 7/7/11

7/7/11 Consumer Alton IL Service Delivery Delayed 
Mail

O
b
m

utgoing mail not 
eing taken out of
ailbox by carrier

 
Referred to USPS 
CA

7/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

88

7/8/11 Consumer Go
Ea

lden 
gle

IL Service Retail PO 
closing

C
p
G
p

omment on 
ossible closing o
olden Eagle, IL 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

7/8/11

7/8/11 Consumer Oxnard CA Service Delivery AMP C
O
f

omment on 
xnard, CA AMP 

urther questions
- 

Answered by PAGR 
and OGC

7/8/11

7/8/11 Consumer Oxnard CA Service Delivery AMP C
O
f

omment on 
xnard, CA AMP 

urther questions
- 

Answered by PAGR 7/8/11

7/8/11 Consumer Oxnard CA Service Delivery AMP C
O
f

omment on 
xnard, CA AMP 

urther questions
- 

Answered by PAGR 7/8/11

7/8/11 Media RFI Information Q
r

uestion on posta
eform legislation

l Answered by PAGR 
Director

7/8/11

7/8/11 Consumer Chicago IL Service Delivery Change of 
address

Q
d
in

uestion on COA 
atabase 
formation

Referred to USPS 
CA

7/8/11

7/8/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-18 Information Question on e-filing Answered by PAGR 7/8/11

7/8/11 Consumer Oakland CA Service Delivery Mail theft P
s
f

ackage allegedly
tolen after deliver
urther comments

 
y -

No response 
necessary

7/8/11

7/8/11 Consumer Ne
Yo
Cit

w 
rk 
y

NY Service Employ
behavio

ee 
r

Rudeness C
c

lerk rude to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

7/12/11

7/8/11 Consumer LA RFI Information PO 
closing

Q
o

uestion on post 
ffice closings

Answered by PAGR 7/8/11

7/8/11 Consumer RFI Information Q
h

uestion on USPS
iring freeze

 Referred to USPS 
CA

7/8/11

7/8/11 Media RFI Information Other Q
r

uestions on post
eform legislation

al Answered by PAGR 
Director

7/8/11
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7/9/11 Consumer Other E
r
in
w

rroneously 
eceived e-mail 
tended for anoth
ebsite

er 

No contact 
information 
provided to respond

7/9/11

7/9/11 Federal
State & 
local go

, 

vt

Jackson CA Service Facility C
e

omment on lease
xtension

 Placed on file 7/12/11

7/10/11 Postal 
Employee

USPS 
financial 
situation

C
f

omment on USP
inancial situation

S No contact 
information 
provided to respond

7/10/11

7/10/11 Consumer Wo
te

odga NY Service Retail PO 
closing

C
p
W
o
a

omment on 
ossible closing o
oodgate, NY po

ffice - questions o
ppeals process

f 
st 
n 

Answered by PAGR 7/10/11

7/10/11 Postal 
Employee

N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/11/11

7/10/11 Postal 
Employee

Other C
c

omment on med
overage of USPS

ia No response 
necessary

7/12/11

7/11/11 Postal 
Employee

Ga
ille

inesv TX Personnel R
p
n
c

ecently retired 
ostal employee h
ot received annu
heck

as 
ity 

Employee issue 
referred to USPS 
CA

7/11/11

7/11/11 Postal 
Employee

N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/11/11
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7/11/11 Consumer Ma
He

ple 
ight

OH Service Retail PO 
closing

C
p
M
p

omment on 
ossible closing o
aple Heights, OH
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/11/11

7/11/11 Consumer Ma
He

ple 
ight

OH Service Retail PO 
closing

C
p
M
p

omment on 
ossible closing o
aple Heights, OH
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/11/11

7/11/11 Consumer Marcy NY Service Delivery Prison 
mail

I
m
f

ssues with prison
ail administration

urther questions

 
 - 

Sent forms from 
USPS IS to report 
mail theft complaint

7/12/11

7/11/11 Consumer Bis
Hill

hop IL Service Retail PO C
closing p

A
o

omment on 
ossible closing o
ndover, IL post 
ffice

Answered by PAGR 7/12/11
f gave information on 

PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA
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7/11/11 Consumer Lemhi ID Service Retail PO 
closing

C
p
L

omment on 
ossible closing o
emhi, ID post offi

f 
ce

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/12/11

7/11/11 Consumer Chicago IL Service Retail Coll box S
c
in

ervice inquiry on
ollection schedul
 Chicago, IL

 
es 

Sent to USPS to 
assist & respond to 
PRC & customer

7/12/11

7/11/11 Consumer Chicago IL Service Retail Lobby 
hours

P
C
t
h

ost offices in 
hicago area clos

he Saturday befo
oliday

ed 
re 

Sent to USPS to 
assist & respond to 
PRC & customer

7/12/11

7/11/11 Consumer Irving TX Service Delivery Delayed 
Mail

O
b
m

utgoing mail not 
eing taken out of
ailbox by carrier

 
Sent to USPS to 
assist & respond to 

7/13/11

PRC & customer

7/11/11 Consumer RFI Information PO 
closing

R
o

equest for post 
ffice closing list

Answered by PAGR 7/13/11

7/11/11 Consumer RFI Information Q
r

uestion on 
etirement pay

Referred to USPS 
HR

7/11/11

7/12/11 Consumer Los
An

 
geles

CA C2011-4 Delivery Undeliver
ed Mail

C
m
r
in
f

hecks missing in
ail - further 

equest for 
formation on filin

ormal complaint

 

g 

Docketed as 
complaint C2011-4

7/12/11

7/12/11 Media Ch
ield

esterf MD Service Retail PO 
closing

Q
o
a

uestions on post
ffice closing 
ppeals process

 Answered by PAGR 7/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

1212

7/12/11 Consumer Augusta SC Service Delivery Claim R
in

equest review of
surance claim

 Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/12/11 Mailer Martinez GA Media 
Mail

Service Delivery Missing 
mail

M
p
m
c

edia Mail 
ackages missing
ail - further 

omments

 in 
Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

7/13/11

7/12/11 Consumer Chicago IL Service Retail Coll box S
c
a
o

ervice inquiry on
ollection schedul
t Spencer, IN pos
ffice 

 
e 
t 

Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/12/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
C
A

omment on lobb
ours at Grand 
hute Branch, 
ppleton, WI 

y Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/12/11 Consumer Chicago IL Service Retail Other R
r
is

equest for 
esponse to variou
sues in Nebrask

s 
a

Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/12/11 Consumer Chicago IL Service Retail Coll box S
c
s
S
C
f

ervice inquiry on
ollection box 
chedules at 22nd
t. post office in 
hicago, IL - furth

ollow-up

 Sent to USPS to 
assist & respond to 

7/13/11

 

er 

PRC & customer - 
relayed to USPS 
CA

7/12/11 Consumer Houston TX Service Delivery Hold mail M
a
c

ail not held durin
bsence of 
ustomer

g Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11
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7/12/11 Federal
State & 
local go

, 

vt

Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/13/11

7/12/11 Consumer Cre
e

stlin CA Service Retail Lobby 
hours

L
h
obby not open 24
ours

 Will contact 
postmaster

7/12/11

7/12/11 Media Ch
ield

esterf MD RFI Information Other Q
p

uestion on FOIA
rocess

 Answered by PAGR 7/12/11

7/13/11 Consumer Go
Ea

lden 
gle

IL Service Retail PO 
closing

C
p
G
p
c
k
c
a

omment on 
ossible closing o
olden Eagle, IL 
ost office - 
oncerns about 
eeping 
ommunity's name
nd Zip Code

f 

 

Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/13/11 Consumer Sa
Lak
Cit

lt 
e 

y

UT Service Delivery Other C
p
s
p

oncerns with 
roviding electron
ignature for 
ackage delivery

ic 
Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/13/11 Media R2010-4 Information Q
C
e

uestion on 
ommission's 
xigent decision 

Answered by PAGR 
Director

7/13/11

7/13/11 Consumer Og
bur

dens
g

NY Service Fraud A
t
f

lleged fraud 
hrough the mail  -
urther comments

 
Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

7/13/11

7/13/11 Consumer Service Retail PO 
closing

Q
e
p
f

uestion on lease
xpirations and  
ost office closing

urther comments

 

s - 

Replied that issue is 
not within 
Commission 
jurisdiction

7/15/11
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7/13/11 Consumer Service Other C
c

ustomer with 
ontract dispute

Referred to USPS 
OIG

7/13/11

7/13/11 Consumer Service Delivery Delayed 
Mail

P
la

ackage delivered
te in the day

 Referred to USPS 
CA

7/13/11

7/13/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
C
A

omment on lobb
ours at Grand 
hute Branch, 
ppleton, WI 

y Sent to USPS to 
assist & respond to 
PRC & customer

7/13/11

7/13/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
B

omment on lobb
ours at Sturgeon
ay, WI post office

y 
 

Sent to USPS to 
assist & respond to 
PRC & customer

7/19/11

7/13/11 Consumer Chicago IL Service Retail Coll box S
in
c
S
P
C

ervice inquiry on
stallation of 

ollection boxes a
treeterville and 
ark Stations in 
hicago 

 

t 

Sent to USPS to 
assist & respond to 
PRC & customer

7/19/11

7/13/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
W

omment on lobb
ours at Belleville,
I post office

y 
 

Sent to USPS to 
assist & respond to 
PRC & customer

7/19/11

7/14/11 Consumer Olm
ville

sted NY Service Retail PO C
closing p

t
B

omment on
ossible closing o
he South Glen Fa
ranch post office

Answered by PAGR 7/14/11
f 
lls 

gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/14/11 Federal
State & 
local go

, 

vt

Ch
r

andle AZ RFI Facility Q
p
o
c

uestion on 
urchasing post 
ffice building if it 
loses

Referred to USPS 
CA

7/14/11
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7/14/11 Postal 
Organiz
n

atio
Thu
n

rma IA Service Retail PO 
closing

R
d
p
f

equest to open 
ocket to review 
ost office closing

urther questions
s - 

Answered by PAGR 7/14/11

7/14/11 Consumer Chicago IL Service Retail Coll box S
c
a
o

ervice inquiry on
ollection schedul
t Aurora, IL post 
ffice 

 
e 

Sent to USPS to 
assist & respond to 
PRC & customer

7/19/11

7/15/11 Consumer Leanore ID Service Retail PO 
closing

C
p
L

omment on 
ossible closing o
emhi, ID post offi

f 
ce

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/15/11

7/15/11 Consumer Ow
o

anec IL Service Retail PO 
closing

C
p
O
o

omment on 
ossible closing o
waneco, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 

7/15/11

process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA
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7/15/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/15/11

7/15/11 Federal
State & 
local go

, 

vt

Auburn GA Service Facility Q
m
o
A

uestion on plan t
ove carrier 
perations from 
uburn post office

o Replied that issue is 
not within 
Commission 
jurisdiction

7/15/11

7/15/11 Consumer Sa
An

n 
tonio

TX N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/18/11

7/15/11 Consumer Vin
d

elan NJ N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/15/11

7/15/11 Consumer Be
Fra

n 
nklin

TX A2011-24 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/15/11

7/16/11 Consumer Perkins GA Service Retail PO 
closing

C
p
P
o

omment on 
ossible closing o
erkins, GA post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

7/18/11
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7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/18/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 

7/20/11

process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

No contact 
information 
provided to respond

7/20/11
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7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

No contact 
information 
provided to respond

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

No contact 
information 
provided to respond

7/20/11

7/18/11 Consumer Jackson NE Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/18/11

7/18/11 Consumer Jackson NE Service Delivery AMP C
m
I
t
f

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD
urther comment 

, 
 

 - 

Sent to USPS to 
assist & respond to 
PRC & customer

7/22/11

7/18/11 Consumer Lemhi ID Service Retail PO 
closing

C
p
L

omment on 
ossible closing o
emhi, ID post offi

f 
Answered by PAGR 
gave information on 

7/18/11

ce PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/18/11 Consumer USPS 
financial 
situation

S
im
s

uggestion to 
prove financial 

ituation

No contact 
information 
provided to respond

7/18/11

7/18/11 Consumer Innis LA Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/18/11
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7/18/11 Consumer Innis LA Service Retail PO 
closing

Q
o
p
q

uestion on post 
ffice closing appe
rocess - further 
uestions

al 
Answered by PAGR 7/18/11

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 

7/19/11

jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11
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7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 

7/19/11

infrastructure   
7/18/11 Consumer Sio

Cit
ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11
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7/18/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/18/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11

7/18/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 

7/19/11

process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA
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7/18/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11

7/18/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11

7/18/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11
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7/18/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11

7/18/11 Consumer Wo
te

odga NY Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
oodgate, NY po

ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11

7/18/11 Consumer We
Ed
on

st 
mest

NY Service Retail PO 
closing

C
p
W
p

omment on 
ossible closing o
est Edmeston, N

ost office

f 
Y 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/19/11

7/18/11 Consumer Sa
Die

n 
go

CA Service Delivery Missing 
mail

C
m

ashier's check 
issing in mail

Sent to USPS to 
assist & respond to 
PRC & customer

7/19/11
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7/18/11 Federal
State & 
local go

, 

vt

Sio
Cit

ux 
y

IA A2011-27 Retail PO 
closing

R
o
R
o

equest for status
f closing of 
odney, IA post 
ffice

 Answered by PAGR 
Director

7/26/11

7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 

7/26/11

forwarded 
comments to USPS 
CA

7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11
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7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11
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7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/18/11 Consumer Re
e

dston MT Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
edstone, MT pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/19/11 Consumer Co
ck

msto NY Service Delivery Change of 
address

R
o

equest for Chang
f Address form

e Sent to USPS to 
assist & respond to 
PRC & customer

7/19/11

7/19/11 Consumer Sio
Cit

ux 
y

IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/19/11

7/19/11 Consumer Sa
Die

n 
go

CA Philatelic Information Q
c
s

uestion on 
ommemorative 
tamps

Referred to USPS 7/19/11
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7/19/11 Federal
State & 
local go

, 

vt

Andrew IA Service Retail PO 
closing

C
le
o
p
A
o

ourtesy copy of 
tter to postal 
fficial regarding 
ossible closing o
ndrew, IA post 
ffice 

f 

Placed on file 7/19/11

7/19/11 Consumer Other E
r
in
w

rroneously 
eceived e-mail 
tended for anoth
ebsite

er 

Reply that they had 
sent the e-mail in 
error to the PRC

7/20/11

7/19/11 Consumer Chicago IL Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

7/20/11 Federal
State & 
local go

, 

vt

Pin
st

ehur NC Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/21/11

7/20/11 Consumer RFI Information R
w

equest to meet 
ith Chairman

Answered by 
Chairman's Office

7/20/11

7/20/11 Federal
State & 
local go

, 

vt

Waverly WA Service Retail PO 
closing

C
p
W
o
c

omment on 
ossible closing o
averly, WA post

ffice - further 
omments

f 
 

Placed on file 7/20/11

7/20/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/22/11
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7/20/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/22/11

7/20/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/22/11

7/20/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/22/11
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7/20/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/22/11

7/20/11 Consumer Andover IL Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
ndover, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/22/11

7/20/11 Federal
State & 
local go

, 

vt

Alicia AR Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/20/11

7/20/11 Federal
State & 
local go

, 

vt

Rodney IA Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/20/11

7/21/11 Consumer Houston TX Service Delivery Misdeliver
y

C
o

ustomer receivin
ther people's ma

g 
il

Sent to USPS to 
assist & respond to 
customer

7/21/11

7/21/11 Media N2010-1 R
C
d

equest to intervie
hairman on 5 da
elivery

w 
y 

Answered by PAGR 
Director

7/21/11

7/21/11 Media USPS 
financial 
situation

Information Q
f

uestion on USPS
inancial situation 

 Answered by PAGR 
Director

7/21/11
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7/21/11 Consumer Pilo
Gro

t 
ve

IA Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/21/11

7/21/11 Consumer Chicago IL USPS 
financial 
situation

Suggestion S
im
s

uggestion to 
prove financial 

ituation

Referred to USPS 
CA

7/22/11

7/21/11 Consumer Da
Be

ytona 
ach

FL Service Retail Coll box R
c
r

equest to have 
ollection box 
einstalled

Sent to USPS to 
assist & respond to 
customer

7/21/11

7/21/11 Postal 
Employee

Service Delivery Other C
D
O
p

omment on 
elivery Unit 
ptimization 
rocess

No contact 
information 
provided to respond

7/21/11

7/21/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

7/22/11

7/21/11 Consumer Go
n

odwi AR Service Retail PO Q
closing o

p

uestion on post 
ffice closing appe
rocess

Answered by PAGR 7/21/11
al 

7/21/11 Consumer Bu
Pa

ena 
rk

CA Rates C
m

omment on bulk 
ail rates

Referred to OAC 8/5/11

7/22/11 Federal
State & 
local go

, 

vt

Andover IL Service Retail PO 
closing

C
p
A
o
p

omment on 
ossible closing o
ndover, IL post 
ffice - names on 
etition

f 
Placed on file 7/22/11

7/22/11 Consumer Aq
o

uesc MD Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/22/11

7/22/11 Consumer Philatelic C
s

omment on flag 
tamps

Acknowledged 
comments

7/22/11
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3838

7/22/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

7/22/11

7/22/11 Federal
State & 
local go

, 

vt

Pin
st

ehur NC Service Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 7/22/11

7/22/11 Consumer Bigelow AR A2011-29 Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 7/22/11

7/22/11 Consumer Sa
Lak
Cit

lt 
e 

y

UT Service Delivery 3 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/22/11

7/22/11 Federal
State & 
local go

, 

vt

Mc
y

Henr ND Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he McHenry, ND 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/27/11

7/22/11 Consumer Iuka KS Service Retail PO 
closing

C
p
I

omment on 
ossible closing o

uka, KS post offic
f 
e

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11
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3939

7/22/11 Postal 
Employee

Personnel L
t
p
r

ocal managemen
o following nation
ostal policy with 
egard to veterans

t 
al 

Referred to USPS 
IG

8/1/11

7/23/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

7/23/11

7/23/11 Consumer Ea
No

st 
rwich

NY Service Delivery Undeliver
ed Mail

M
d
lo

ail not being 
elivered due to 
cation of mailbox

Sent to USPS to 
assist & respond to 
customer

7/25/11

7/23/11 Consumer Miami FL Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

7/25/11

7/23/11 Consumer Service Delivery Delayed 
Mail

C
o
a

ustomer unable 
btain key to 
partment mailbox

to Sent to USPS to 
assist & respond to 
PRC & customer

7/25/11

7/23/11 Consumer NY Certifie
d Mail

Service Delivery Delayed 
Mail

C
d

ertified letter 
elayed in mail

Sent to USPS to 
assist & respond to 
PRC & customer

7/26/11

7/24/11 Consumer Service Retail PO 
closing

C
p
O

omment on 
ossible closing o
xnard, CA PDF

f 
No contact 
information 
provided to respond

7/24/11

7/25/11 Consumer Po
Jef
n

rt 
ferso

NY Certifie
d Mail

Service Delivery Undeliver
ed Mail

C
m

ertified letter 
issing in mail

Sent to USPS to 
assist & respond to 
PRC & customer

7/25/11

7/25/11 Consumer RFI Information R
in
p
s
m

equest for 
formation on 
erformance 
tandards around 
ajor holidays

Answered by PAGR 
and OAC

7/25/11
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7/25/11 Consumer Sabael NY Service Retail PO 
closing

C
p
S
o

omment on 
ossible closing o
abael, NY post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/25/11 Consumer Ca
Cre

ve 
ek

AZ Service Retail PO 
closing

C
le
F
o
o
o

ourtesy copy of 
tter to Western 
acilities Manager
n possible closin
f Weston, ID pos
ffice

 
g 
t 

No response 
necessary

7/25/11

7/25/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

7/25/11

7/25/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S No contact 7/25/11

 
information 
provided to respond

7/25/11 Federal
State & 
local go

, 

vt

Gu
and

ilderl NY Service Retail PO 
closing

C
p
t
C
o

omment on 
ossible closing o

he Guilderland 
enter, NY post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11
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4141

7/25/11 Consumer Pa
n

tterso IA Service Delivery Mode of 
delivery

R
c
e
c

equest for 
urbside delivery i
vent of post office
losing

n 
 

Sent to USPS to 
assist & respond to 
PRC & customer

7/27/11

7/25/11 Consumer Pe
Orc

ach 
hard

AR A2011-22 Retail PO 
closing

Question on e-filing Answered by PAGR 7/25/11

7/25/11 Consumer Bill
m

ingha WA Service Retail C
lo

ustomers reporti
cal service issue

ng 
s

Referred to USPS 
CA

7/25/11

7/25/11 Business 
Owners

Rates Information Q
m

uestion on bulk 
ail rates

Referred to OAC 7/25/11

7/25/11 Consumer Parks AR Service Retail PO 
closing

C
p
P
o
c

omment on 
ossible closing o
arks, AR post 
ffice - further 
omments

f 
No response 
necessary

7/25/11

7/25/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/25/11

7/25/11 Consumer Chicago IL Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

7/25/11 Consumer Atla
Cit

ntic 
y

NJ Service Delivery Mail theft A
t

llegations of mai
heft

l Referred to USPS 
IS

8/3/11

7/25/11 Consumer Houston TX Service Delivery Hold mail M
a
c
in

ail not held durin
bsence of 
ustomer - further
formation

g 

 

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/3/11
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7/26/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11
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4343

7/26/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Federal
State & 
local go

, 

vt

Greeley CO Service Retail PO 
closing

C
p
t
p
C

omment on 
ossible closing o

he New Raymer 
ost office in 
olorado

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Media RFI Information Q
in
p

uestion on 
formation formal
osted on website

ly 
Answered by PAGR 
Director

7/26/11
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7/26/11 Consumer Service Retail PO 
closing

C
p
C
p

omment on 
ossible closing o
rockett Mills, TN
ost office

f 
 

No contact 
information 
provided to respond

7/26/11

7/26/11 Consumer Monroe AR Service Retail PO 
closing

C
p
M
o

omment on 
ossible closing o
onroe, AR post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Consumer Hugo MN Service Employ
behavio

ee 
r

C
e

omment on 
mployee behavior

No contact 
information 
provided to respond

7/26/11

7/26/11 Consumer Service Delivery 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

7/26/11

7/26/11 Federal
State & 
local go

, 

vt

Albany NY Service Retail PO 
closing

C
p
t
C
o

omment on 
ossible closing o

he Guilderland 
enter, NY post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/26/11

7/26/11 Media Ba
e

ltimor MD Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by 
Chairman's Office

7/26/11
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7/26/11 Media Ma
eld

rshfi MA Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by 
Chairman's Office

7/26/11

7/26/11 Media Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by 
Chairman's Office

7/26/11

7/26/11 Media Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by 
Chairman's Office

7/26/11

7/26/11 Media Wa
gto

shin
n

DC Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by 
Chairman's Office

7/26/11

7/26/11 Media Orlando FL Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by 
Chairman's Office

7/26/11

7/26/11 Consumer Website Q
f

uestion how to e
ile comments

- Answered by PAGR 7/27/11

7/26/11 Consumer Ne
Yo

w NY
rk 

Service Delivery Mail theft A
t

llegations of mai
heft

l Referred to USPS 7/27/11
IS

7/26/11 Consumer Ba
r B

refoo
ay

FL Service Delivery Mode of 
delivery

R
c
li
m

equest for modu
ommunity boxes 
eu of individual 
ailboxes

lar 
in 

Sent to USPS to 
assist & respond to 
PRC & customer

7/27/11
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7/26/11 Consumer Lak
Cre

e 
ek

TX Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Lake Creek, T
ost office

f 
X 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/27/11

7/26/11 Consumer Lak
Cre

e 
ek

TX Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Lake Creek, T
ost office

f 
X 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/27/11

7/26/11 Consumer Pilo
Gro

t 
ve

IA A2011-35 Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 7/26/11

7/26/11 Consumer Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by PAGR 7/26/11

7/26/11 Consumer Bigelow AR A2011-29 Retail PO 
closing

Question on e-filing Answered by PAGR 7/26/11

7/26/11 Consumer Rodney IA A2011-27 Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 7/26/11
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7/26/11 Consumer Monroe AR Service Retail PO 
closing

C
p
M
o
c

omment on 
ossible closing o
onroe, AR post 
ffice - further 
omments

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/26/11 Consumer NM N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 7/28/11

7/26/11 Consumer N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 7/28/11

7/26/11 Consumer Portland OR N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 7/28/11

7/26/11 Consumer Ro
e

sevill MI Deliver
y 
confir
mation

Service Delivery P
b
d

ackages scanne
efore actual 
elivery

d Sent to USPS to 
assist & respond to 
PRC & customer

7/28/11

7/26/11 Consumer Gle
Flo

n 
ra

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Consumer Seattle WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11
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7/26/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Postal 
Employee

Sh
Sp

aron 
rings

NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

7/26/11 Consumer Ind
olis

ianap IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/26/11

n placed copy in 
commenter file

7/26/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

4949

7/26/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC Service Retail PO 
closing

C
le
r
c
a

ourtesy copy of 
tter to PMG 

egarding post offi
losings in rural 
reas

ce 

Place on file 7/26/11

7/26/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC Service Retail PO 
closing

C
le
r
c
a

ourtesy copy of 
tter to PMG 

egarding post offi
losings in rural 
reas

ce 

Placed on file 7/26/11

7/26/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC Service Retail PO 
closing

C
le
r
c
a

ourtesy copy of 
tter to PMG 

egarding post offi
losings in rural 
reas

ce 

Placed on file 7/26/11

7/26/11 Federal
State & 
local go

, Wa

vt
gto

shin DC
n

Service Retail PO C
closing le

r
c
a

ourtesy copy of 
tter to PMG 

egarding post offi
losings in rural 
reas

Placed on file 7/26/11

ce 

7/26/11 Consumer Sterling IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Federal, 
State & 
local govt

VT Service Delivery PO 
closing

R
in
U
c

equest for 
formation on 
SPS post office 
losing regulations

Answered by PAGR 7/26/11

7/26/11 Consumer Be
Fra

n 
nklin

TX A2011-24 Information PO 
closing

Question on e-filing Answered by PAGR 7/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5050

7/26/11 Consumer Hubbell MI Service Delivery PO Box P
r
S
d

 O Box not 
egistered in Posta
ervice's address 
atabase 

l 
Replied that issue is 
not within 
Commission 
jurisdiction

8/9/11

7/27/11 Consumer En
od

glewo NJ Website C
d
w

omment on re-
esigned USPS 
ebsite

Sent to USPS to 
assist & respond to 
PRC & customer

7/27/11

7/27/11 Federal, 
State & 
local govt

RI Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Referred to USPS 
Government 
Relations

7/27/11

7/27/11 Consumer Sh
n O

erma
aks

CA Service Delivery Delayed 
Mail

M
d

oney order form
elayed in mail

 Sent to USPS to 
assist & respond to 
PRC & customer

7/27/11

7/27/11 Consumer Jef
n

ferso SD Service Delivery Mode of 
delivery

M
m

andated change
ode of delivery

 in Sent to USPS to 
assist & respond to 
PRC & customer

7/27/11

7/27/11 Consumer Weed NM Service Delivery PO 
closing

Q
r
o
P

uestions on 
elease of post 
ffice closing list b
ostal Service

y 

Answered by PAGR 7/27/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5151

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5252

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5353

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5454

7/27/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Busines
Owners

s Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/27/11 Federal
State & 
local go

, 

vt

Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5555

7/27/11 Consumer Tempe AZ USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

7/28/11

7/27/11 Consumer Service Employ
behavio

ee 
r

C
c

lerk rude to 
ustomer

No contact 
information 
provided to respond

7/27/11

7/27/11 Consumer Service Retail PO 
closing

C
p
B
in

omment on 
ossible closing o
e Free post office
 Philadelphia, PA

f 
 

No contact 
information 
provided to respond

7/27/11

7/27/11 Consumer N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 7/28/11

7/27/11 Consumer N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 7/28/11

7/27/11 Consumer Venice CA Service Delivery Hold mail M
a
c

ail not held durin
bsence of 
ustomer

g Sent to USPS to 
assist & respond to 

7/28/11

PRC & customer

7/27/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Ma
an

cFarl WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5656

7/27/11 Consumer Win
Ha

ter 
ven

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Orange VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Ma
wn

eysto IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Rexville NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/27/11

n placed copy in 
commenter file

7/27/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5757

7/27/11 Consumer Be
Hill

verly 
s

Ca N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

7/28/11

7/27/11 Federal
State & 
local go

, 

vt

Fer
n

guso IA Service Retail PO 
closing

C
p
F
o

omment on 
ossible closing o
erguson, IA post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 

7/28/11

forwarded 
comments to USPS 
CA

7/27/11 Consumer Wa
gto

shin
n

DC RFI Information Questions on NSAs Referred to OAC 8/3/11

7/27/11 Consumer Viola ID N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5858

7/27/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Federal
State & 
local go

, 

vt

Ea
Ca

st 
mden

AR A2011-30 Information PO 
closing

Question on e-filing Answered by PAGR 7/27/11

7/27/11 Consumer Ma
lle

sonvi IA A2011-38 Information PO 
closing

Question on e-filing Answered by PAGR 7/27/11

7/27/11 Consumer Ma
lle

sonvi IA A2011-38 Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 7/27/11

7/27/11 Media RFI Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 7/27/11

7/28/11 Consumer Service Retail PO 
closing

C
p
M
p

omment on 
ossible closing o
ount Vernon, NY
ost office

f 
 

No contact 
information 
provided to respond

7/28/11

7/28/11 Media Sa
Mo

nta 
nica

CA N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 
Director

7/28/11

7/28/11 Consumer Pilo
Gro

t IA
ve

A2011-35 Retail PO Q
closing p

uestion on appe
rocess

al Answered by PAGR 7/26/11

7/28/11 Consumer Innis LA A2011-34 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 7/28/11

7/28/11 Consumer Service Retail PO 
closing

C
p
B
in

omment on 
ossible closing o
e Free post office
 Philadelphia, PA

f 
 

No contact 
information 
provided to respond

7/28/11

7/28/11 Media RFI Information Q
c
c
c
p

uestions on p o 
losings and 
ommissioner's 
onfirmation 
rocess  

Answered by PAGR 
Director

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

5959

7/28/11 Consumer Venice CA Service Delivery Hold mail M
a
c
in

ail not held durin
bsence of 
ustomer - further
formation

g 

 

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

7/28/11

7/28/11 Media RFI Information R
in
C

equest for 
terview with the 
hairman 

Answered by 
Chairman's Office

7/28/11

7/28/11 Federal, 
State & 
local govt

PA N2011-1 Retail PO 
closing

Q
c

uestion on postin
omments 

g Answered by PAGR 7/28/11

7/28/11 Federal
State & 
local go

, 

vt

Pe
n

terso MN Service Retail PO 
closing

C
p
P
o

omment on 
ossible closing o
eterson, MN pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11

7/28/11 Consumer Lak
Cre

e 
ek

TX Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Lake Creek, T
ost office

f 
X 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

6060

7/28/11 Consumer Mitchell SD Service Delivery AMP C
m
S
t

omment on 
oving Mobridge,
D AMP operation

o Bismarck, ND

 
s 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

7/29/11

7/28/11 Consumer FL N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 7/29/11

7/28/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Bro
ille

okev FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Cra
ry L

nber
ake

NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Ph
phi

iladel
a

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

6161

7/28/11 Consumer Ph
phi

iladel
a

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer St 
Pe
urg

tersb
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Federal
State & 
local go

, Wa
gto

vt

shin
n

DC A2011-30 Retail PO 
closing

L
c
r
c
C
o

etter on behalf of
onstituent 
egarding possible
losing of East 
amden, IA post 
ffice

 Answered by PAGR 
gave information on 

8/1/11

 PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

7/28/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
C
A

omment on lobb
ours at Grand 
hute Branch, 
ppleton, WI 

y Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

7/28/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
p

omment on lobb
ours at Crivitz, W
ost office

y 
I 

Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

6262

7/28/11 Consumer Chicago IL Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

7/28/11 Consumer Portland OR N2011-1 Retail PO 
closing

Q
o

uestion on post 
ffice closing list

Answered by PAGR 8/1/11

7/28/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Answered by 
Chairman's Office

8/2/11

7/28/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Answered by 
Chairman's Office

8/2/11

7/28/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Answered by 
Chairman's Office

8/2/11

7/28/11 Consumer He
r

rbste WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

6363

7/28/11 Consumer He
r

rbste WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Hatboro PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Mertens TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/28/11

n placed copy in 
commenter file

7/28/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Sa
Lak
Cit

lt 
e 

y

UT N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

7/28/11
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6464

7/29/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

7/29/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Ork
Sp

ney 
rings

VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Postal 
Employee

Ka
Cit

nsas 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/29/11

n placed copy in 
commenter file

7/29/11 Federal
State & 
local go

, 

vt

Peoria IL Service Delivery Undeliver
ed Mail

L
c
r
u

etter on behalf of
onstituent 
egarding 
ndelivered mail

 Referred to USPS 
Government 
Relations

7/29/11

7/29/11 Consumer Mo
lo

nticel NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11
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7/29/11 Consumer Rogers NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Gra
e

ntvill PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Millville MN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/29/11

n placed copy in 
commenter file

7/29/11 Consumer Bru
ck

nswi GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

6666

7/29/11 Consumer Ca
Hill

mp PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Ma
b

com OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Ea
Lyn

st 
n

WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/29/11

n placed copy in 
commenter file

7/29/11 Consumer Ca
a

scadi OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11
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6767

7/29/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Supai AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Ca
t

rlstad NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

7/29/11

n placed copy in 
commenter file

7/29/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11
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6868

7/30/11 Consumer Dayton OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/30/11 Consumer Clover N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/30/11 Consumer Ca
a

scadi OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/30/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

7/30/11 Consumer Fal
Riv

l 
er

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/30/11 Consumer Jac
ville

kson FL Service Delivery Missing 
mail

A
a
c

partment manag
llegedly taking 
ustomers mail

er Sent to USPS to 
assist & respond to 
PRC & customer

8/1/11
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6969

7/30/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

8/1/11

7/30/11 Postal 
Employee

Jenks OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Postal 
Employee

Montpeli
er 
Station

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Montpeli
er 
Station

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11
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7070

7/31/11 Busines
Owners

s Sa
ent

cram
o

CA Priority 
Mail

Service Delivery Other S
a
d

eller charged for
dditional fees to 
eliver package

 Sent to USPS to 
assist & respond to 
PRC & customer

8/1/11

7/31/11 Consumer Mo
lo

nticel NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Sardism TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Ne
Orl

w 
eans

LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer He
r

rbste WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Ric
nd

hmo VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11
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7171

7/31/11 Consumer Eckley CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Fal
Riv

l 
er

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Ke
on

ndlet TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

8/1/11 Consumer Weston ID N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11
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7272

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Haines 
Creek

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer He
r

rbste Wi N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

8/1/11 Consumer Re
d

dwoo NY Service Retail Lobby 
hours

L
t
obby closing earl

han posted hours
ier Sent to USPS to 

assist & respond to 
PRC & customer

8/1/11

8/1/11 Consumer Sa
ent

cram
o

CA Service Retail PO Box C
f

heck not cashed
or P O Box fee

 Sent to USPS to 
assist & respond to 
PRC & customer

8/1/11

8/1/11 Consumer Blo
eld

omfi NJ Service Retail PO Box I
a
r

dentification not 
ccepted for 
enewal of P O Box

Sent to USPS to 
assist & respond to 
PRC & customer

8/1/11
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7373

8/1/11 Consumer Sta
d

mfor CT Service Delivery Undeliver
ed Mail

M
d
a

ail not being 
elivered to new 
ddress

Sent to USPS to 
assist & respond to 
PRC & customer

8/1/11

8/1/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC Service Delivery PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/1/11

8/1/11 Consumer Innis LA A2011-34 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/1/11

8/1/11 Media R2010-4 Rates Q
A
d
e

uestions on 
ppeals Court 
ecision to reman
xigent rate case

d 

Answered by PAGR 
Director

8/1/11

8/1/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/1/11

8/1/11 Federal
State & 
local go

, 

vt

Gu
and

ilderl NY Service Retail PO 
closing

C
p
t
C
o

omment on 
ossible closing o

he Guilderland 
enter, NY post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 

8/2/11

emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/1/11 Consumer Lan
er

cast IL Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Lancaster, IL 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

8/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

7474

8/1/11 Consumer Lan
er

cast IL Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Lancaster, IL 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

8/2/11

8/1/11 Consumer Lak
Cre

e 
ek

TX Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Lake Creek, T
ost office

f 
X 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/2/11

8/1/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 

8/3/11

Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/1/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/3/11
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7575

8/1/11 Consumer Bru
ck

nswi ME Service Delivery Other C
c
c

BU at local 
ommunity in poor
ondition

 
Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

8/1/11 Consumer Sta
d

mfor CT Service Delivery Undeliver
ed Mail

M
d
a
c

ail not being 
elivered to new 
ddress - further 
omments

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/3/11

8/1/11 Consumer Lan
er C

cast
ity

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Davie FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Inglis FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11
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7676

8/1/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Ra
en 
Sp

vend

rings

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Ea
Ru
ord

st 
therf

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

8/1/11 Consumer Loc
Ka

h 
trine

CT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11
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7777

8/1/11 Consumer Lee
g

sbur FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Faxon OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Mo
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

8/1/11 Consumer Lee
g

sbur FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

7878

8/1/11 Consumer Lee
g

sbur FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Bristol TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer He
r

rbste WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Po
Ma

cono 
nor

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

7979

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Elk
Pa

ins  
rk

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/1/11

n placed copy in 
commenter file

8/1/11 Consumer He
r

rbste WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

8080

8/1/11 Consumer Jef
n

ferso MD N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Rocky OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Rocky OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Mailer Norwalk CT Service Delivery Delayed 
Mail

B
in

ulk mailing delay
 mail stream

ed Sent to USPS to 
assist & respond to 

8/5/11

PRC & customer

8/1/11 Consumer So
Gle
Fal

uth 
ns 
ls

NY Service Delivery Mode of 
delivery

C
d
o

oncerns with 
elivery after post
ffice closes

 
Sent to USPS to 
assist & respond to 
PRC & customer

8/5/11

8/1/11 Consumer Ea
Ru
ord

st 
therf

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Pilo
Gro

t 
ve

IA A2011-35 Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

8181

8/1/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Parks AR RFI Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/1/11

8/2/11 Consumer Weston ID N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/2/11 Federal
State & 
local go

, 

vt

Cro
Cre

oked 
ek

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/2/11

8/2/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/2/11
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8282

8/2/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/2/11

8/2/11 Consumer Ro
d

cklan MI Service Retail PO 
closing

C
D
r
c

opy of letter to 
istrict Manager 

egarding post offi
losings

ce 

No response 
necessary

8/2/11

8/2/11 Federal
State & 
local go

, 

vt

Waverly WA Service Retail PO 
closing

C
t
c
c
W

opy of letter sent
o postal officials 
oncerning possib
losing of Waverly
A post office

 

le 
, 

Placed on file 8/2/11

8/2/11 Consumer Chester OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer He
r

rbste WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/2/11

n placed copy in 
commenter file

8/2/11 Consumer Ass
ma

awo
n

VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

8383

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/2/11

n placed copy in 
commenter file

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

8484

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Ma
te

rquet WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Norfolk NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/2/11

n placed copy in 
commenter file

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11
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8585

8/2/11 Consumer Hobart OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/2/11

n placed copy in 
commenter file

8/2/11 Consumer Gate OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

8686

8/2/11 Consumer Gotebo OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Haines 
Creek

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/2/11

n placed copy in 
commenter file

8/2/11 Federal
State & 
local go

, 

vt

Ok
ma

laho
 City

OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11
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8787

8/2/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Do
ty

ugher OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Wa
Cre

lnut 
ek

CA Rates C
m

omment on bulk 
ail rates

Referred to OAC 8/5/11

8/2/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Postal 
Employee

Foster OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11
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8888

8/2/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/3/11 Consumer En
od

glewo NJ Website C
d
w

omment on re-
esigned USPS 
ebsite

Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

8/3/11 Postal 
Employee

Ba
e

ltimor MD Personnel C
s
d

omment on 
taffing at downtow
ivision

n 
Referred to USPS 
CA

8/3/11

8/3/11 Consumer So
et

mers NJ Service Delivery RTS M
f
a

ail not being 
orwarded to new 
ddress

Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

8/3/11 Consumer So
et

mers NJ Service Delivery RTS M
f
a
c

ail not being 
orwarded to new 
ddress - further 
omments

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/3/11

8/3/11 Consumer Bro
n

okly NY Service Other L
a
r
c

ocal consumer 
ffairs office not 
esponding to 
ustomer.

Sent to USPS to 
assist & respond to 
PRC & customer

8/3/11

8/3/11 Consumer Bro
n

okly NY Service Other L
a
r
c
in

ocal consumer 
ffairs office not 
esponding to 
ustomer - further
formation

 

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/3/11
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8989

8/3/11 Consumer Parks AR Service Retail PO 
closing

C
p
P
o
q

omment on 
ossible closing o
arks, AR post 
ffice - further 
uestions

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

8/3/11

8/3/11 Consumer Co
nt

almo IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Normal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11
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8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Powell MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Po
Ric

rt 
hey

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/3/11

n placed copy in 
commenter file

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11
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9191

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/3/11

n placed copy in 
commenter file

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11
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9292

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/3/11

n placed copy in 
commenter file

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11
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9393

8/3/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Marlow OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/3/11

n placed copy in 
commenter file

8/3/11 Consumer Ph
phi

iladel
a

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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9494

8/3/11 Consumer Ro
er

chest KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Bellamy AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/3/11

n placed copy in 
commenter file

8/3/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11
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8/3/11 Consumer Rid
bur

dles
g

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Bluffton GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer We
Pa

st 
lm

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/3/11

n placed copy in 
commenter file

8/3/11 Consumer Parks AR RFI Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/3/11

8/3/11 Consumer Wo
te

odga NY Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
oodgate, NY po

ffice

f 
st 

Acknowledged 
comments

8/3/11
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8/3/11 Consumer Jewell GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Federal
State & 
local go

, 

vt

Ok
ma

laho
 City

OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/4/11 Consumer Scr
n

anto PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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9797

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

9898

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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9999

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Nome AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Garita NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Supai AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Supai AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Supai AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer Jon
e

esvill TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Rocky OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Ing
od

lewo CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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8/4/11 Consumer De
e

fianc PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Rid
bur

dles
g

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Postal 
Employee

Madison N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/4/11

n placed copy in 
commenter file

8/4/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11
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(Includes Rate and Service Inquiries)
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8/4/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Ard
ir

envo WA Service Retail PO 
closing

C
p
A
o

omment on 
ossible closing o
rdenvoir, WA pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/5/11

8/4/11 Consumer Kn
e

oxdal PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/4/11 Consumer Kn
e

oxdal PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

108108

8/4/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/5/11

8/4/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/5/11

8/4/11 Consumer Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

109109

8/4/11 Federal
State & 
local go

, 

vt

Avalon TX Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/5/11

8/4/11 Consumer De
Be

l Ray 
ach

FL Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/4/11

8/4/11 Consumer Wa
gto

shin
n

DC Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/4/11

8/4/11 Consumer Horner WV Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/4/11

8/4/11 Consumer FL Service Delivery Undeliver
ed Mail

M
d
r

ail volume 
elivered to 
esidence declining

Sent to USPS to 
assist & respond to 
PRC & customer

8/4/11

8/4/11 Postal 
Employee

Turner ME N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/5/11

8/4/11 Consumer Jon
e

esvill TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

110110

8/4/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer RFI Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/4/11

8/4/11 Consumer Ca
t

rlstad NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Innis LA A2011-34 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/4/11

8/4/11 Consumer TN N2011-1 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/4/11

8/5/11 Consumer Ma
urg

inesb PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

111111

8/5/11 Consumer Ute
Pa

 
rk

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Bla
Oa

ck 
k

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

112112

8/5/11 Consumer Bronx NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11
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(Includes Rate and Service Inquiries)
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8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/5/11 Consumer Ph
phi

iladel
a

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Ma
urg

inesb PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/5/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Supai AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Grubbs AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Fal
Riv

l 
er

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/5/11

n placed copy in 
commenter file

8/5/11 Consumer Fal
Riv

l 
er

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

120120

8/5/11 Consumer Fal
Riv

l 
er

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Lubbock TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Media Tulsa OK N2011-1 Interview with 
Comm. Acton on N
docket

 
8/5/11

8/5/11 Media CA N2011-1 Interview with 
Comm. Acton on N
docket

 
8/5/11

8/5/11 Media USPS 
financial 
situation

Interview with 
Comm. Acton on 
financial situation

8/5/11

8/5/11 Media RFI Information R
r
a

equested data 
elated to number 
ppeals filed this F

of 
Y

Referred to OGC 8/5/11

8/5/11 Consumer Bayboro NC Service Retail PO 
closing

C
p
V
p

omment on 
ossible closing o
andermere, NC 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/8/11

8/5/11 Consumer Da
Be

ytona 
ach

FL Service Delivery Delayed 
Mail

C
t
d

ross town letter 
ook 5 days to be 
elivered

Sent to USPS to 
assist & respond to 
PRC & customer

8/8/11
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(Includes Rate and Service Inquiries)
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8/5/11 Consumer Garfield NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/5/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Ea
Ru
ord

st 
therf

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Sublime TX A2011-45 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/5/11

8/5/11 Consumer Se
ro

arsbo IA Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/5/11

8/5/11 Consumer So
et

mers NJ Service Delivery RTS M
f
a
c

ail not being 
orwarded to new 
ddress - further 
omments

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/5/11

8/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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122122

8/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Lee
g

sbur FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Ph
phi

iladel
a

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/6/11 Consumer Ste
n

heki WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/6/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Birney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Birney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Ea
Ru
ord

st 
therf

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/6/11 Consumer Birney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/6/11 Postal 
Employee

Trenton TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Hamden CT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Garita NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer RFI Information Q
c

uestion on 
ompensation

No contact 
information 

8/6/11

provided to respond

8/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Postal 
Employee

Upland CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/7/11 Consumer Ye
ee

mass SC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Postal 
Employee

Elon NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/7/11 Consumer Gre
bor

ens
o

NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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(Includes Rate and Service Inquiries)
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8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Waco TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Sealy TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/7/11 Consumer Allen TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Rates Information Q
o

uestion on value
f H stamp

 Answered by PAGR 8/8/11
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(Includes Rate and Service Inquiries)
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8/7/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Provided link on 
USPS website to 
submit unsolicited 
proposals

8/10/11

8/7/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Provided link on 
USPS website to 
submit unsolicited 
proposals

8/10/11

8/7/11 Postal 
Employee

Personnel Fraud W
c

histleblower 
omplaint

Referred to USPS 
OIG

8/10/11

8/7/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/11/11

8/8/11 Consumer Los
An

 CA
geles

N2011-1 Retail PO C
closing S

A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al Acknowledged 8/8/11
r 
n 

comments and 
placed copy in 
commenter file

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Sto
n

ckto NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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8/8/11 Postal 
Employee

He
onv

nders
ille

NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Sa
lle

bibsvi PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Laf
e

ayett LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Sco
ale

ttsd AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

136136

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Mc
ick

Corm SC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Arl
n

ingto MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Sile
Cit

r 
y

NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Knobel AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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(Includes Rate and Service Inquiries)
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8/8/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer De
Be

l Ray 
ach

FL Service Delivery Missing 
mail

P
m
c

ackage missing i
ail - follow-up 

omments

n Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/8/11

8/8/11 Consumer Gle
Ro

n 
ck

PA Service Delivery Mail 
damage

M
b
is
c

ail being damag
y rain when box l
 left open by 
arrier

ed 
id 

Sent to USPS to 
assist & respond to 
PRC & customer

8/8/11

8/8/11 Consumer Wa
gto

shin
n

DC Service Delivery Mode of 
delivery

Q
in
m
a

uestion on 
stalling central 
ailbox in 
partment building

Sent to USPS to 
assist & respond to 
PRC & customer

8/8/11

8/8/11 Mailer Po
Ora

rt 
nge

FL Service Delivery Delayed 
Mail

B
in

ulk mailing delay
 mail stream

ed Sent to USPS to 
assist & respond to 
PRC & customer

8/8/11

8/8/11 Consumer Baldwin NY Service Delivery Mail 
damage

P
in

ackage damaged
 mail

 Sent to USPS to 
assist & respond to 
PRC & customer

8/8/11

8/8/11 Consumer N2011-1 Information Question on e-filing Answered by PAGR 8/8/11
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8/8/11 Consumer Tho
nd 

usa
Oaks

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/8/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/8/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/8/11

n placed copy in 
commenter file

8/8/11 Consumer Ha
Cre

ines 
ek

Fl N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11
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8/8/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Fr 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Katy TX Service Delivery Other C
d
t

omment on 
elivery of bills 

hrough the mail

Acknowledged 
comments

8/8/11

8/8/11 Consumer Hamden CT USPS 
financial 
situation

C
C
in
U
s

omment on Vice
hairman's 
terview regardin
SPS financial 
ituation

 

g 

Answered by Vice 
Chairman's Office

8/8/11

8/8/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11
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8/8/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/8/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/8/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/8/11 Federal
State & 
local go

, Wa
gto

vt

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/9/11 Consumer Dexter NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Tucson AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Postal 
Employee

We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/10/11

8/9/11 Consumer Bu
Lak

rt MI
e

Service Retail PO C
closing p

B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

Answered by PAGR 8/10/11
f 
 

gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA
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8/9/11 Consumer Bu
Lak

rt 
e

MI Service Retail PO 
closing

C
p
B
o

omment on 
ossible closing o
urt Lake, MI post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/10/11

8/9/11 Consumer Weston GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/9/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

148148

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Knobel AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Felt OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Ma
al

ryne TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer We
e

stvill CT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Knobel AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Knobel AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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8/9/11 Consumer Liv
on

ingst AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Sidney AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Su
s

mmer AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Su
s

mmer AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11
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8/9/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/9/11

n placed copy in 
commenter file

8/9/11 Federal
State & 
local go

, 

vt

Pin
st

ehur NC Service Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/9/11

8/9/11 Consumer Ionia MI Service Delivery Prison 
mail

I
m
ssues with prison
ail administration

 Provided contact 
information for 
ACLU

8/10/11
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8/9/11 Consumer Min
olis

neap NC Service Retail PO 
closing

C
p
M
p

omment on 
ossible closing o
inneapolis, NC 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/10/11

8/9/11 Consumer Lansing MI Philatelic C
le
M
is
F
d

ourtesy copy of 
tter to District 
anager regardin
suance of more 
orever stamp 
esigns

g 

No response 
necessary

8/9/11

8/9/11 Consumer St Louis MO Service Retail PO 
closing

C
p
G
o

omment on 
ossible closing o
arrison St. post 
ffice

f 
No contact 
information 
provided to respond

8/9/11

8/9/11 Consumer No
Hu
on

rth PA
ntingt

Service Delivery Missing I
mail m

tems missing in 
ail

Sent to USPS to 8/9/11
assist & respond to 
PRC & customer

8/9/11 Consumer Personnel C
c

omment on APW
ontract

U No contact 
information 
provided to respond

8/9/11

8/9/11 Consumer Fairfield CA Service Delivery Undeliver
ed Mail

C
d
t

arrier not 
elivering package

o residence
s 

Sent to USPS to 
assist & respond to 
PRC & customer

8/10/11

8/9/11 Consumer Ap
Va

ple 
lley

CA Service Delivery Delayed 
Mail

N
c
2

ewspaper 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

8/11/11
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8/9/11 Consumer St 
Peters

MO Service Delivery Other R
in
h
a

equest for 
vestigation into 
andling of 
ccountable mail

Sent to USPS to 
assist & respond to 
PRC & customer

8/11/11

8/9/11 Consumer Sto
e

rmvill NY Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/11/11

8/9/11 Consumer Sa
Fe

nta NM RFI Information Other C
f

ontact informatio
or local CA 

n Provided contact 
information

8/11/11

8/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/10/11 Consumer Houston TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Dewitt KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11
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8/10/11 Consumer Sanford TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Sanford TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Supai AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11
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8/10/11 Consumer Se
Cit

lman 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11
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8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11
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8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Lawton OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Hill
o

sbor TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Jon
e

esvill TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/10/11 Consumer Gate OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11
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8/10/11 Consumer Weston GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Orestes IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Mo
wn

rristo NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/10/11 Consumer Blodgett MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11
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8/10/11 Consumer Ch
rlai

ambe
n

SD N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Ute
Pa

 
rk

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Mo
m

ntcal WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11
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8/10/11 Consumer Ra
a

venn TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Savoy TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11
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8/10/11 Consumer Gre
le

envil TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Celeste TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Celeste TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/10/11 Consumer Bo
Cit

ise 
y

OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Bellamy AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Ea
Ca

st 
mden

AR A2011-30 Information PO 
closing

Question on e-filing Answered by PAGR 
and OGC

8/10/11

8/10/11 Federal, 
State & 
local govt

Service Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/10/11

8/10/11 Consumer Lee
g

sbur FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Hill
o

sbor NY Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/10/11

8/10/11 Consumer Ha
Va

cker 
lley

WV Service Retail PO 
closing

N
w

eeds post office 
ith P O Box

Left message 8/10/11

8/10/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/10/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/10/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/10/11

8/10/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/10/11

8/10/11 Consumer Lohrville IA Service Retail PO 
closing

C
p
L
o

omment on 
ossible closing o
ohrville, IA post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 

8/12/11

forwarded 
comments to USPS 
CA

8/10/11 Federal, 
State & 
local govt

N2011-1 Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 
Director

8/10/11

8/10/11 Consumer Jef
n

ferso SD Service Delivery Mode of 
delivery

M
m
f

andated change
ode of delivery -

urther comments

 in 
 

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/10/11
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(Includes Rate and Service Inquiries)

169169

8/10/11 Consumer Tho
n

rnto CO Service Delivery Misdeliver
y

M
t
a
c

ail being delivere
o nearby address
lso receiving othe
ustomer's mail

d 
es 
r 

Sent to USPS to 
assist & respond to 
PRC & customer

8/10/11

8/10/11 Consumer Shirley MA Service Delivery Prison 
mail

A
m

llegations of mai
ishandling

l Sent to USPS to 
assist & respond to 
PRC & customer

8/11/11

8/10/11 Consumer RFI Information Other Q
b
r
p

uestion on 
ecoming a 
egistered e-mail 
rovider

Replied that issue is 
not within 
Commission 
jurisdiction

8/11/11

8/10/11 Consumer Las
Ve

 
gas

NV Service Delivery Missing 
mail

P
m

ackages missing
ail

 in Sent to USPS to 
assist & respond to 
PRC & customer

8/11/11

8/10/11 Consumer Da
Be

ytona 
ach

FL Service Delivery Delayed 
Mail

P
n
s
d

ackage and lette
ot meeting servic
tandards for 
elivery

rs 
e 

Sent to USPS to 
assist & respond to 
PRC & customer

8/10/11

8/10/11 Consumer Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 

8/11/11

PRC & customer

8/10/11 Consumer Linden VA N2011-1 Retail PO 
closing

Q
p

uestion on list of
ost office closing

 
s

Answered by PAGR 8/11/11

8/10/11 Consumer USPS 
financial 
situation

Suggestion S
im
s
c

uggestions to 
prove financial 

ituation - further 
omments

Acknowledged 
comments

8/11/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

170170

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Logan OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

172172

8/10/11 Consumer Ft 
Worth

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Lip
b

scom TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Sanford TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/10/11

n placed copy in 
commenter file

8/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

 

173173

8/10/11 Consumer Po
e

yntell PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Wo
te

odga NY Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/5/11

8/10/11 Federal
State & 
local go

, 

vt

Ok
ma

laho
 City

OK Service Retail PO 
closing

C
p
N
O

omment on 
ossible closing o
ortheast Station 
klahoma City

f 
in 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/11/11

8/11/11 Consumer Po
uth

rtsmo VA Service Retail PO C
closing p

P
p

omment on
ossible closing o
ortsmouth, VA 
ost office

Answered by PAGR 8/11/11
f gave information on 

PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

8/11/11 Federal, 
State & 
local govt

CA N2011-1 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/11/11

8/11/11 Consumer Service Delivery Missing 
mail

P
m
c

ackage missing i
ail - follow-up 

omments

n Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

174174

8/11/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/12/11

8/11/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/12/11

8/11/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 

8/12/11

infrastructure   
8/11/11 Consumer Los

An
 

geles
CA N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11
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(Includes Rate and Service Inquiries)
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8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11
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8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer Su
ht

nbrig TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

177177

8/11/11 Consumer De
e

fianc PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Arl
n

ingto MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ha
d

rwoo TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11
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8/11/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Cle
nd

vela TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Se
Cit

lman 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/11/11 Consumer Mu
ne

scati IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11
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8/11/11 Consumer Jac
n

ksor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/11/11 Consumer Jac
n

ksor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/11/11 Consumer Karluk AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

180180

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

181181

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer Sp
e V

okan
alley

WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

182182

8/11/11 Consumer Ne
Bla

w 
ine

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Lak
Min
min

e 
chu

AK

a

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer Hu
e

mnok AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

183183

8/11/11 Consumer Wa
a

lhall SC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Wa
wn

terto MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer May OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Snyder CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/11/11

n placed copy in 
commenter file

8/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

184184

8/11/11 Consumer Mc
n

Farla NC Service Retail PO 
closing

C
p
M
o

omment on 
ossible closing o
cFarlan, NC pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/11/11

8/11/11 Consumer Mc
on

Veyt PA Service Delivery Mail 
damage

M
b
is
c

ail being damag
y rain when box l
 left open by 
arrier

ed 
id 

Sent to USPS to 
assist & respond to 
PRC & customer

8/12/11

8/11/11 Federal
State & 
local go

, 

vt

Ra
h

ndolp IA Service Retail PO 
closing

C
p
R
o

omment on 
ossible closing o
andolph, IA post
ffice

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 

8/12/11

forwarded 
comments to USPS 
CA

8/11/11 Federal, 
State & 
local govt

VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

185185

8/11/11 Federal, 
State & 
local govt

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11
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8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Elbert WX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

187187

8/12/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Oatman AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Darwin CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Gargo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/12/11 Consumer Rocky OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

189189

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

190190

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Wa
on

rrent GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

191191

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Rocky OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Ne
Pin
Cre

w 
e 

OR

ek

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Tacoma WA Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 Acknowledged 
comments

8/12/11

8/12/11 Federal
State & 
local go

, 

vt

Ra
h

ndolp IA N2011-1 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/12/11

8/12/11 Consumer Be
Cit

aver 
y

NE Service Retail PO 
closing

C
o

omment on statu
f local post office

s Acknowledged 
comments

8/12/11
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8/12/11 Consumer Chicago IL Service Retail Lobby 
hours

L
is
b
W

obby access 
sues to post offic
oxes in Saukville
I post office

e 
, 

Sent to USPS to 
assist & respond to 
PRC & customer

8/12/11

8/12/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o

ail damaged and
ther delivery issu

 
es

Sent to USPS to 
assist & respond to 
PRC & customer

8/12/11

8/12/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

8/12/11

8/12/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/12/11

8/12/11 Postal 
Employee

USPS Sugges
financial 
situation

tion S
im
s

uggestions to 
prove financial 

ituation

No contact 8/12/11
information 
provided to respond

8/12/11 Consumer Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 No contact 
information 
provided to respond

8/12/11

8/12/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/12/11

8/12/11 Consumer Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 No contact 
information 
provided to respond

8/12/11
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8/12/11 Consumer Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 No contact 
information 
provided to respond

8/12/11

8/12/11 Consumer Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 No contact 
information 
provided to respond

8/12/11

8/12/11 Consumer Pin
st

ehur NC Service Retail PO 
closing

C
p
P
o

omment on 
ossible closing o
inehurst, NC pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/12/11

8/12/11 Consumer Ch
ham

elten MA Service Delivery PO Box B
la
b
s

ox closed due to
te payment mail 
eing returned to 
ender

 Sent to USPS to 
assist & respond to 
PRC & customer - 

8/12/11

relayed to USPS 
CA

8/12/11 Consumer Be
Cit

aver 
y

NE Service Retail PO 
closing

C
o

omment on statu
f local post office

s Checked status 
office will remain 
open after 
postmaster retires

8/12/11

8/12/11 Media USPS 
financial 
situation

Information Q
s
c
h

uestions on new
tories regarding 
utting jobs and 
ealth benefits

s Answered by PAGR 
Director

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11
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8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11
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8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

196196

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

197197

8/12/11 Consumer Zionville NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Ind
olis

ianap IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer St Paul AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Ma
e

ysvill AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/12/11

n placed copy in 
commenter file

8/12/11 Consumer Poyntell
e

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

198198

8/12/11 Consumer Ea
Arl
n

st 
ingto

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Newton N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 

Sent to USPS to 
assist & respond to 

8/16/11

s PRC & customer - 
relayed to USPS 
CA

8/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

199199

8/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

200200

8/13/11 Consumer Bla
ne

cksto IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Jac
ro

ksbo TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Sp
e V

okan
alley

WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/13/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Sent to USPS to 
assist & respond to 
PRC & customer

8/16/11

8/13/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

201201

8/13/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Newton MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Newton MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Po
e

yntell PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/13/11 Consumer Franklin GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

202202

8/13/11 Consumer Ogden AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Newton MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Ogden AR Service Retail PO 
closing

C
p
O
o

omment on 
ossible closing o
gden, AR post 
ffice

f 
Answered by PAGR 
gave information on 

8/15/11

PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/13/11 Consumer Laramie WY Service Delivery Undeliver
ed Mail

C
d
a

arrier not 
elivering mail to 
partments

Sent to USPS to 
assist & respond to 
PRC & customer

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

203203

8/13/11 Consumer Wa
oro

resb GA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
aresboro, GA po

ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/15/11

8/13/11 Postal 
Employee

Jac
ro

ksbo TN USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

8/16/11

8/13/11 Consumer Miami FL Service Delivery Q
o

uestion on 
pening package

No response 
necessary

8/16/11

8/14/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

8/15/11

commenter file

8/14/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

204204

8/14/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Consumer Fla
f

gstaf AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/14/11 Consumer Po
e

yntell PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

205205

8/14/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

8/16/11

8/15/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

206206

8/15/11 Consumer Tho
n

mso GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Camak GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

207207

8/15/11 Consumer Mc
Cre

Call 
ek

MS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Parks AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Snyder CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Snyder CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/15/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

208208

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

209209

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

210210

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/15/11

n placed copy in 
commenter file

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

211211

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Wa
oro

resb GA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
aresboro, GA po

ffice

f 
Answered by PAGR 
gave information on 

8/15/11

st PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/15/11 Consumer Wo
n

odso AR RFI Information PO 
closing

Q
d
r

uestion on 
iscontinuance 
eview process

Sent to USPS to 
assist & respond to 
PRC & customer

8/15/11

8/15/11 Consumer N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

8/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

212212

8/15/11 Postal 
Employee

Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 Acknowledged 
comments

8/15/11

8/15/11 Consumer Dedham MA N2010-1 3 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/15/11

8/15/11 Consumer Lubbock TX Service Delivery R
c
c

equested local 
onsumer advoca
ontact

te 
Provided 
information

8/15/11

8/15/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Fargo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Pro
eto

vinc
wn

MA Expres
s Mail

Service Delivery Other S
o
E
d

ignature not 
btained for 
xpress Mail 
elivery

Sent to USPS to 
assist & respond to 
PRC & customer

8/15/11

8/15/11 Consumer Raleigh NC Service Delivery Delayed 
Mail

M
la

ail being delivere
te in the day

d Sent to USPS to 
assist & respond to 
PRC & customer

8/16/11

8/15/11 Consumer Service Retail Other C
t

ustomer offered 
oo many choices

Sent to USPS to 
assist & respond to 
PRC & customer

8/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

213213

8/15/11 Consumer Fairfield CA Service Delivery Undeliver
ed Mail

C
d
t
f

arrier not 
elivering package

o residence - 
urther comments

s 
Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/15/11

8/15/11 Consumer Ft 
Myers

FL Service Retail PO 
closing

C
p
M

omment on 
ossible closing o
iracle Mile Statio

f 
n

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/16/11

8/15/11 Consumer Sky
Wa

 
y

WA Service Delivery PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

214214

8/16/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Ro
er

chest KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/16/11

n placed copy in 
commenter file

8/16/11 Consumer Newton N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

215215

8/16/11 Consumer Newton N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/17/11

8/16/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/17/11

8/16/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/17/11

8/16/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

216216

8/16/11 Consumer Ha
Fer

rpers 
ry

WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jas
e

onvill IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Arl
n 
He

ingto

ights

IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

217217

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

218218

8/16/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Oberlin KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

219219

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

220220

8/16/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Oberlin KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

221221

8/16/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

222222

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Troy NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Ro
Hill

se MS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Berea WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Ute
Pa

 
rk

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

223223

8/16/11 Consumer Canjilon NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

224224

8/16/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Lodge SC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

225225

8/16/11 Consumer Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Raleigh NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Rocky OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Bla
ne

cksto IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/16/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Dover PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Delphia KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/16/11 Consumer Na
e

shvill TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/16/11

n placed copy in 
commenter file

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11
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8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/16/11

n placed copy in 
commenter file

8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11
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8/16/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Fargo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Newton N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/16/11

n placed copy in 
commenter file

8/16/11 Consumer Cro
Mil

ckett 
ls

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11
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8/16/11 Federal, 
State & 
local govt

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Media N2011-1 Interview with 
Chairman on N 
docket

8/16/11

8/16/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/16/11

8/16/11 Media USPS 
financial 
situation

Interview with 
Chairman on cuttin
jobs and benefits t
resolve financial 
situation

g 
o 

8/16/11

8/16/11 Media USPS 
financial 
situation

Interview with 
Chairman on cuttin
jobs and benefits t
resolve financial 
situation

g 
o 

8/16/11

8/16/11 Consumer Go
eur

uvern NY Service Retail PO 
closing

C
p
H
o

omment on 
ossible closing o
ailesboro, NY po
ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/17/11
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8/16/11 Consumer Halsey NE Service Retail PO 
closing

C
p
H
o

omment on 
ossible closing o
alsey, NE post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/17/11

8/16/11 Postal 
Employee

Personnel W
c

histleblower 
omplaint

No contact 
information 
provided to respond

8/16/11

8/16/11 Consumer Ro
d

cklan MI Service Retail PO 
closing

C
U
M
p

opy of letter to 
SPS District 
anager regardin
ost office closing

g 
s

No response 
necessary

8/16/11

8/16/11 Consumer Fal
g

lsbur NY Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11

8/16/11 Consumer Sta
Isla

ten 
nd

NY Service Delivery Prison 
mail

I
m
ssues with prison
ail administration

 Provided contact 
information for 

8/17/11

ACLU
8/16/11 Consumer Burson CA Service Retail Other N

r
o

ewspaper stand 
emoved from fron
f local post office

t 
Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11

8/16/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
W
f

omment on lobb
ours at Belleville,
I post office - 

urther comments

y 
 

Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11

8/16/11 Consumer Chicago IL Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11

8/16/11 Consumer Chicago IL Service Retail Coll box D
n
r

istrict not followin
ew collection 
egulations

g Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11
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8/16/11 Consumer El 
Se
o

gund
CA Service Delivery Undeliver

ed Mail
C
d
r

arrier did not 
eliver package to
esidence

 
Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11

8/16/11 Consumer Mo
wn

rristo NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/17/11 Consumer Felt OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Canaan IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Canaan IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Co
us

lumb OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 
Director

8/17/11
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8/17/11 Postal 
Employee

Gra
Bla

nd 
nc

MI N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/17/11

8/17/11 Consumer USPS 
financial 
situation

C
f

omment on USP
inancial situation

S No contact 
information 
provided to respond

8/17/11

8/17/11 Consumer USPS 
financial 
situation

C
f

omment on USP
inancial situation

S Acknowledged 
comments

8/17/11

8/17/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/17/11

8/17/11 Consumer RFI Information Other Q
a
e

uestion on salari
nd benefits of cra
mployees

es 
ft 

Answered by PAGR 8/17/11

8/17/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 
Director

8/17/11

8/17/11 Consumer Da
Be

ytona 
ach

FL Service Delivery Delayed 
Mail

B
in

ulk mailing delay
 mail stream

ed Sent to USPS to 
assist & respond to 
PRC & customer

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Votaw TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11
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8/17/11 Consumer Votaw TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Cro
Mil

ckett 
ls

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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8/17/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Cro
Mil

ckett 
ls

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/17/11

n placed copy in 
commenter file

8/17/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

8/17/11

8/17/11 Consumer Ea
Ra

ton 
pids

MI Media 
Mail

Service Delivery Undeliver
ed Mail

M
u

edia Mail returne
ndelivered

d Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

241241

8/17/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/18/11

8/17/11 Consumer Los
An

 
geles

CA Service Delivery Change of 
address

M
d
a

ail not being 
elivered to new 
ddress

Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11

8/17/11 Consumer Naples FL N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/18/11

8/17/11 Consumer Ozark MO N2010-1 3 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/18/11

8/17/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Foster OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

242242

8/17/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/19/11

8/17/11 Consumer Co
kie

xsac NY Certifie
d Mail

Service Delivery Other C
r
b

ertified Mail retur
eceipt not signed
y addressee

n 
 

Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11

8/17/11 Consumer GA Priority 
Mail

Service Delivery Other P
F
m
s

riority Mail  and 
irst-Class busine
ail not being 

canned

ss 
Sent to USPS to 
assist & respond to 
PRC & customer

8/22/11

8/17/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/18/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/18/11

8/18/11 Consumer Los
An

 
geles

CA Service Delivery Missing 
mail

I
m
tems missing in 
ail

Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

243243

8/18/11 Postal 
Employee

Personnel C
s
c
h

omment on news
tories regarding 
utting jobs and 
ealth benefits

 No contact 
information 
provided to respond

8/18/11

8/18/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 
Director

8/18/11

8/18/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 
Director

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

244244

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/18/11

n placed copy in 
commenter file

8/18/11 Consumer St Paul AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

245245

8/18/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Ka
Cit

nsas 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Del Ray FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/18/11

n placed copy in 
commenter file

8/18/11 Consumer Felt OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

246246

8/18/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Gra
Bla

nd 
nc

MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Cro
Mil

ckett 
ls

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/18/11

n placed copy in 
commenter file

8/18/11 Consumer Hickma
n Mills

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

247247

8/18/11 Consumer Coy AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Lip
b

scom TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los 
Olas

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Cro
Mil

ckett 
ls

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/18/11

n placed copy in 
commenter file

8/18/11 Consumer Noma AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

248248

8/18/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Bro
ille

wnsv IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Canaan IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/18/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

249249

8/18/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Jac
n

khor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Jac
n

khor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/18/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

250250

8/18/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/18/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

251251

8/18/11 Consumer Ma
al

ryne TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Ma
al

ryne TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Wa
e

itevill WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Cla
Lak

m 
e

WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/18/11 Consumer Cla
Lak

m 
e

WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

252252

8/18/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Vici OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/18/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-18 PO 
closing

C
c
F
o

onstituent letter 
oncerning Valley
alls Station post 
ffice

 
Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Lak
Cre

e 
ek

TX Service Retail PO 
closing

Q
a

uestions on 
ppeal process

Answered by PAGR 8/18/11

8/18/11 Federal
State & 
local go

, 

vt

Pin
st

ehur NC A2011-49 Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

253253

8/18/11 Consumer Pana IL Service Employ
behavio

ee 
r

Rudeness C
c

lerk rude to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11

8/18/11 Consumer Wa
gto

shin
n

DC Service Retail PO Box C
p
b
a

ustomer lost key
ost office box ma
eing delivered to
nother office

 to 
il 
 

Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11

8/18/11 Consumer St 
Pe
urg

tersb
FL N2010-1 5 Days C

p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/19/11

8/18/11 Consumer R2010-4 Rates Q
A
d
e

uestions on 
ppeals Court 
ecision to reman
xigent rate case

d 

Answered by PAGR 8/19/11

8/18/11 Federal
State & 
local go

, 

vt

No
d

rthfiel MN Service Retail PO 
closing

C
p
N
b
f

omment on 
ossible closing o
orthfield, MN 
ranch post office

urther questions

f 

 - 

Answered by PAGR 8/19/11

8/18/11 Consumer RFI Information Q
f

uestion on filing 
ormal complaint

Answered by PAGR 8/22/11

8/18/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

254254

8/18/11 Federal
State & 
local go

, 

vt

Un
wn

ionto AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/19/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

255255

8/19/11 Consumer Ch
oog

attan
a

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Success AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Cro
Mil

ckett 
ls

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Ma
wn

eysto IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/19/11 Consumer Snyder CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/19/11 Consumer Hu
sto

mmel
wn

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Bluffton AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Dre
y

wse OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/19/11 Consumer Haddam KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer We
ville

aver NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11
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8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Un
wn

ionto AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/19/11

n placed copy in 
commenter file

8/19/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Midland TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer RFI Information Other Q
m

uestions on 
ailing surveys

Referred to USPS 
CA

8/19/11

8/19/11 Consumer Ca
ia

ledon NY Service Retail Other C
le
F
c
t

ourtesy copy of 
tter to USPS 
acilities Manager
oncerning lease 
ermination

 

No response 
necessary

8/19/11

8/19/11 Consumer Houston TX Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/22/11

8/19/11 Consumer Wa
gto

shin
n

DC Service Delivery Undeliver
ed Mail

C
u
c

arrier not picking
p mail at apartme
omplex

 
nt 

Sent to USPS to 
assist & respond to 
PRC & customer

8/22/11

8/19/11 Consumer Personnel Comment on VERA No response 
necessary

8/19/11

8/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 8/22/11
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8/19/11 Federal, 
State & 
local govt

OR N2011-1 Information R
a
D

equested 
ddresses of USP
istricts 

S 
Answered by PAGR 8/19/11

8/19/11 Federal, 
State & 
local govt

AR RFI Information Other Q
C
r

uestions on Zip 
ode boundary 

eview process

Answered by PAGR 
Director

8/31/11

8/20/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

8/22/11

commenter file

8/20/11 Consumer Bettles N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

261261

8/20/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer Bledsoe TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer Co
Gro

uncil 
ve

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/21/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

262262

8/21/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer Hu
e

mnok AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/21/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11
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(Includes Rate and Service Inquiries)

263263

8/21/11 Consumer No
He
on

rth 
nders

IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer Ha
ulu

nama HI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/21/11 Consumer Austin TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11
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264264

8/21/11 Consumer Casper WY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer Austin TX Service Delivery RTS M
f
a

ail not being 
orwarded to new 
ddress

Sent to USPS to 
assist & respond to 
PRC & customer

8/22/11

8/21/11 Consumer Mo
Tw

on 
p

PA Philatelic Suggestion S
s

uggestion for 
tamp design

Referred to Citizen 
Stamp Advisory 
Committee

8/22/11

8/22/11 Consumer Philbert WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Del Mar CA Service Delivery Claim C
t
f

laims filed again
he Postal Service
urther comments

st 
 - 

Sent to USPS to 
assist & respond to 

8/22/11

PRC & customer - 
relayed to USPS 
CA

8/22/11 Consumer Blo
gto

omin
n

IL Service Retail PO Box C
lo
b
t
it

ollection box at 
cal post office  n
eing emptied whe

oo full for addition
ems

ot 
n 
al 

Sent to USPS to 
assist & respond to 
PRC & customer

8/23/11

8/22/11 Postal 
Employee

USPS 
financial 
situation

C
f

omment on USP
inancial situation

S No contact 
information 
provided to respond

8/22/11
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8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Placed copy in 
commenter file

8/22/11

n 

8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Placed copy in 
commenter file

8/22/11
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266266

8/22/11 Consumer Nye MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Sanford TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11
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267267

8/22/11 Consumer Hurley MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Media CA N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11
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8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11
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8/22/11 Consumer MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Co
nt

almo IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer De
e

lawar AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/22/11 Consumer Ulm AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11
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270270

8/22/11 Consumer De
e

lawar AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Co
us

lumb MS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/22/11

n placed copy in 
commenter file

8/22/11 Consumer Pa
n

tterso AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Media N2011-1 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/22/11

8/22/11 Consumer RFI Information C
f

ontact informatio
or local CA 

n Answered by PAGR 8/22/11
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8/22/11 Consumer Fairdale ND Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/22/11

8/22/11 Consumer Ha
o

ilebor NY Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/22/11

8/22/11 Business 
Owners

MT2009-1 Information Q
t
m

uestion on 
ermination of 
arket test

Answered by PAGR 8/22/11

8/22/11 Federal
State & 
local go

, 

vt

Pin
st

ehur NC A2011-49 Retail PO 
closing

Q
p
q

uestion on appe
rocess - further 
uestions

al Referred to Docket 
Section

8/22/11

8/22/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Stir
Cit

ling 
y 

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Skw
a

entn AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer We
Pla

st 
ins

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Bly
ale

thed MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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273273

8/22/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Snyder CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer Success AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer Kn
Da

ox 
le

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Mo
of 
Wil

uth 

son

VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Ass
ma

awo
n

VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer He
e

lmvill MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Birney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer Berea WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Berea WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Ro
nt

semo WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Ma
an

cFarl WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Ma
an

cFarl WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Far
ton

ming NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Lookout CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/22/11 Consumer Tram KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/22/11 Consumer Jac
n

khor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Ogden IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Atla
Cit

ntic 
y

NJ Service Delivery Mail 
damage

M
d

ail 
amaged/opened

Referred to USPS 
Inspection Service

8/25/11

8/22/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/26/11

8/22/11 Consumer Fairdale ND Service Retail PO 
closing

C
p
F
o

omment on 
ossible closing o
airdale, ND post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/26/11
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8/22/11 Consumer Fairdale ND Service Retail PO 
closing

C
p
F
o

omment on 
ossible closing o
airdale, ND post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/26/11

8/22/11 Consumer Co
ion
Jun

ncept
 
ction

MO Personnel C
p

omment on 
ersonnel wages

Replied that issue is 
not within 
Commission 
jurisdiction

8/26/11

8/22/11 Consumer Co
ck

msto NY Service Delivery Prison 
mail

U
r
is

nspecified 
esidential delivery
sues

 
Sent to USPS to 
assist & respond to 
PRC & customer

8/29/11

8/23/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

8/22/11

commenter file

8/23/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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281281

8/23/11 Consumer Success AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Success AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Success AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Bynum MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/23/11 Consumer Sa
Fra
o

n 
ncisc

CA Service Retail PO 
closing

C
le
E
c
o
o

ourtesy copy of 
tter to USPS Re
state Specialist 
oncerning closing
f Flushing, OH po
ffice

al 

 
st 

No response 
necessary

8/23/11

8/23/11 Consumer Pilo
Gro

t 
ve

IA A2011-35 Retail PO 
closing

R
f

equested addres
or USPS leasing

s Answered by PAGR 8/23/11

8/23/11 Federal, 
State & 
local govt

N2011-1 Information R
a
D

equested 
ddresses of USP
istricts 

S 
Answered by PAGR 8/23/11
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8/23/11 Media Fay
ille

ettev NC A2011-49 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/23/11

8/23/11 Media Gro
Oa

ve 
k

AL N2011-1 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/23/11

8/23/11 Consumer Pilo
Gro

t 
ve

IA A2011-35 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/23/11

8/23/11 Consumer N2011-1 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/23/11

8/23/11 Consumer Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/23/11

8/23/11 Consumer Mil
urg

lersb MI Service Retail PO 
closing

C
p
M

omment on 
ossible closing o
iracle Mile Statio

f 
n

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/24/11

8/23/11 Consumer Su
s

mmer AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11
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8/23/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

284284

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/23/11

n placed copy in 
commenter file

8/23/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

285285

8/23/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Niagara ND Service Retail PO 
closing

C
p
N
o

omment on 
ossible closing o
iagara, ND post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

8/26/11

8/23/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/23/11 Consumer Augusta AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Norfolk VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

286286

8/24/11 Consumer Ha
ulu

nama HI N2011-1 Retail PO 
closing

C
S
A
R
O
I
c

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative - further 
omments

al 
r 
n 

Answered by PAGR 8/24/11

8/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 CA
geles

N2011-1 Retail PO C
closing S

A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al Acknowledged 8/24/11
r 
n 

comments and 
placed copy in 
commenter file

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

287287

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/24/11

n placed copy in 
commenter file

8/24/11 Consumer Mequon WI RFI Information Q
m

uestion location 
ailbox

of Referred to USPS 
CA

8/24/11

8/24/11 Consumer Po
Ora

rt 
nge

FL Service Delivery Delayed 
Mail

P
n
s
d

ackage and lette
ot meeting servic
tandards for 
elivery

rs 
e 

Sent to USPS to 
assist & respond to 
PRC & customer

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

288288

8/24/11 Consumer Ulm AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Ma
ste

nche
r

OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/24/11 Consumer Ga
n

rriso UT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

289289

8/24/11 Consumer Keyser WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Brohard WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Ma
an

cFarl WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Lookout CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/24/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

290290

8/24/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Elliott IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Jac
n

khor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/24/11 Consumer Jac
n

khor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

291291

8/24/11 Consumer Jac
n

khor KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Po
Ma

cono 
nor

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Ma
al

ryne TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Dupont LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/24/11 Consumer Sp
e V

okan
alley

WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

292292

8/24/11 Consumer Sp
e V

okan
alley

WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Mc
Cre

Call 
ek

MS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/24/11

n placed copy in 
commenter file

8/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

293293

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/24/11

n placed copy in 
commenter file

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

294294

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Postal 
Employee

USPS 
financial 
situation

Suggestion O
m
t
e

ffer early out 
onetary incentive

o Postal CSRS 
mployees

s 
Replied that issue is 
not within 
Commission 
jurisdiction

8/26/11

8/24/11 Consumer Service Delivery Delayed 
Mail

M
d
r
d

ail being delayed
ue to 
earrangement of 
elivery routes

 Sent to USPS to 
assist & respond to 
PRC & customer

8/26/11

8/24/11 Consumer Gaylord KS N2011-1 Information PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/24/11

8/24/11 Consumer Fairfax VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer He
on

nders NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

295295

8/24/11 Federal, 
State & 
local govt

N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/24/11

8/25/11 Consumer Lak
Min
min

e 
chu
a

AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Ma
an

cFarl WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/25/11 Consumer Ma
an

cFarl WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/25/11 Consumer Houston TX Service Delivery Hold mail M
a
c
c
U

ail not held durin
bsence of 
ustomer - courtes
opy of letter to 
SPS CA

g 

y 

No response 
necessary

8/25/11

8/25/11 Consumer Wa
gto

shin
n

DC N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/25/11

8/25/11 Consumer Ne
Yo
Cit

w 
rk 
y

NY Certifie
d Mail

Service Delivery Other C
b

ertified mail not 
eing scanned

Sent to USPS to 
assist & respond to 
PRC & customer

8/25/11

8/25/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

296296

8/25/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Pa
n

tterso AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/26/11

n placed copy in 
commenter file

8/25/11 Consumer Dupont LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

297297

8/25/11 Consumer Mo
ow

rrrist
n

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Mil
d

lwoo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Mil
d

lwoo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

298298

8/25/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Knobel AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Northbo
ro

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

299299

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

300300

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

301301

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

302302

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

303303

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

304304

8/25/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Ch
ne

eyen WY Service Retail Other C
c
p
p

ustomer 
oncerned about 
rotest held at loc
ost office

al 

Sent to USPS to 
assist & respond to 
PRC & customer

8/26/11

8/25/11 Consumer Edison NE N2011-1 Information PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/25/11

8/25/11 Federal
State & 
local go

, 

vt

Pin
st

ehur NC A2011-49 Retail PO 
closing

Q
p
q

uestion on appe
rocess - further 
uestions

al Referred to Public 
Rep.

8/25/11

8/25/11 Consumer Pilo
Gro

t 
ve

IA Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/25/11

8/25/11 Consumer No
Ho
od

rth 
llywo

CA Service Delivery Mail 
damage

C
m

arrier damaging 
ail in transit

Sent to USPS to 
assist & respond to 
PRC & customer

8/26/11

8/25/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

305305

8/25/11 Consumer Lodge SC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Saco ME USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

8/31/11

8/25/11 Federal
State & 
local go

, 

vt

Cle
nd

vela OH A2011-58 Retail PO 
closing

C
c
p
B
o

onstituent 
oncerns over 
roposed closing o
entonville, OH po
ffice

f 
st 

Answered by 
Chairmen's Office

8/31/11

8/25/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/25/11

n placed copy in 
commenter file

8/26/11 Media N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/25/11

8/26/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

306306

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer N2011-1 Information PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/26/11

8/26/11 Busines
Owners

s Ma
lle

nnsvi NY Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Ellisburg, NY 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

307307

8/26/11 Busines
Owners

s Ma
lle

nnsvi NY Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Ellisburg, NY 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/26/11

8/26/11 Consumer Ne
Yo
Cit

w 
rk 
y

NY N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/29/11

8/26/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

8/29/11

commenter file

8/26/11 Consumer Pique KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

308308

8/26/11 Consumer Turner AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/26/11 Consumer Arl
n 
He

ingto

ights

CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/26/11 Consumer Loomis WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/26/11 Consumer Loomis WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/29/11

n placed copy in 
commenter file

8/26/11 Consumer Lip
b

scom TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

309309

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Thida AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/26/11

n placed copy in 
commenter file

8/26/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

310310

8/26/11 Consumer St Paul AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/26/11

n placed copy in 
commenter file

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

311311

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/26/11

n placed copy in 
commenter file

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

312312

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Wo
te

odga NY Service Retail PO 
closing

Q
o
p
q

uestion on post 
ffice closing appe
rocess - further 
uestions

al 
Answered by PAGR 8/26/11

8/26/11 Consumer RFI Information Other C
f
n

ontact informatio
or Commissioner 
ominee

n Answered by PAGR 8/26/11

8/26/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/26/11

8/26/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

313313

8/26/11 Consumer Cla
n

rkso NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/26/11

n placed copy in 
commenter file

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

314314

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Media USPS 
financial 
situation

Interview with 
Comm. Acton on 
financial situation

9/26/11

8/27/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Un
wn

ionto AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer For
n

resto TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

315315

8/27/11 Consumer Hachita NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/29/11

n placed copy in 
commenter file

8/27/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/29/11

8/27/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

316316

8/27/11 Consumer AR Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Sent to USPS to 
assist & respond to 
PRC & customer

8/29/11

8/27/11 Consumer Ro
ord

yersf PA Service Delivery Other U
r
is

nspecified 
esidential delivery
sues

 
Sent to USPS to 
assist & respond to 
PRC & customer

8/29/11

8/28/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer N2011-1 Retail PO C
closing S

A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al Acknowledged 8/29/11
r 
n 

comments and 
placed copy in 
commenter file

8/28/11 Consumer St Paul AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

317317

8/28/11 Consumer Stanton TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer Ft 
Lau
ale

derd
FL N2011-1 Retail PO 

closing
C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Postal 
Employee

Colton IA Service Delivery AMP C
m
I
t

omment on 
oving Sioux City

A AMP operations
o Sioux Falls, SD

, 
Replied that issue is 
not within 

8/29/11

 Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/29/11 Consumer Wh
n

itma NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

318318

8/29/11 Consumer St Paul AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/29/11

n placed copy in 
commenter file

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

319319

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/29/11

n placed copy in 
commenter file

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

320320

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Postal 
Employee

Personnel E
p

mployee with 
ersonnel issue

Referred to USPS 
HR

8/29/11

8/29/11 Consumer Be
ille

ntonv OH Service Retail PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/29/11

8/29/11 Consumer Darwin CA N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/29/11

8/29/11 Consumer Mc
y

Henr ND N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/29/11

8/29/11 Consumer No
Hu
on

rth 
ntingt

PA Service Delivery Missing 
mail

I
m
c

tems missing in 
ail - further 

omments

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

8/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

321321

8/29/11 Consumer Raleigh NC Service Delivery Delayed 
Mail

M
la

ail being delivere
te in the day

d Sent to USPS to 
assist & respond to 
PRC & customer

8/29/11

8/29/11 Consumer Bu
ham

cking IA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Buckingham, I
ost office

f 
A 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/29/11

8/29/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

322322

8/29/11 Consumer Yo
ville

ungs NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Dupont IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/30/11

n placed copy in 
commenter file

8/29/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

323323

8/29/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Mo
n

ccasi MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Mo
n

ccasi MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Po
Rid

und 
ge

NY N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S Acknowledged 
comments

8/30/11

 

8/29/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/30/11

8/29/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Information PO 
closing

Q
o
p
a
q

uestions on post
ffice closing 
rocess and 
ppeals - further 
uestions

 Answered by PAGR 
Director

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

324324

8/29/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Service Delivery Hold mail C
s
c

arrier put Hold 
ticker on 
ustomers mail box

Sent to USPS to 
assist & respond to 
PRC & customer

8/31/11

8/29/11 Consumer Miami FL Certifie
d Mail

Service Delivery Other D
c
r
c

elivery 
onfirmation not 
eturned to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

8/31/11

8/29/11 Consumer Nyack NY Service Retail Other R
a

adio being playe
t retail counter

d Sent to USPS to 
assist & respond to 
PRC & customer

9/1/11

8/29/11 Consumer Po
Rid

und 
ge

NY N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

8/30/11

8/29/11 Consumer Conroy IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

8/29/11 Consumer Jon
e

esvill TX Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Jonesville, NY
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

325325

8/30/11 Consumer Old 
Northwo
od

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Newton MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Mound TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer NJ Service Retail Coll box C
c
c

omment on 
ollection box rule
hanges

 
Acknowledged 
comments

8/30/11

8/30/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC RFI Information Q
o
2

uestion on numb
f post offices in G
nd Cong. District

er 
A 

Referred to USPS 
Government 
Relations

8/30/11

8/30/11 Federal
State & 
local go

, 

vt

Bangor ME Personnel W
c
c

histleblower 
omplaint from 
onstituent

Referred to USPS 
Government 
Relations

8/30/11

8/30/11 Consumer Jef
n

ferso GA RFI Information Other Q
h
in
p

uestion on 
istorical 
formation for loc
ost offices

al 

Referred to USPS 
historian

8/30/11

8/30/11 Busines
Owners

s Ric
nd

hmo VA Service Retail Lobby 
hours

P
d

ost office locked 
ue to power outage

Sent to USPS to 
assist & respond to 
PRC & customer

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

326326

8/30/11 Consumer Los
An

 
geles

CA Expres
s Mail

Service Delivery Misdeliver
y

P
t

ackage delivered
o wrong address

 Sent to USPS to 
assist & respond to 
PRC & customer

8/30/11

8/30/11 Consumer Mound TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Elbert WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

327327

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/30/11

n placed copy in 
commenter file

8/30/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

328328

8/30/11 Consumer Bayard WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Transyv
ania

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/30/11

n placed copy in 
commenter file

8/30/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)
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8/30/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer RFI Information PO 
closing

Q
f
c
t

uestion on savin
rom post office 
losings in relation
o USPS budget

gs 

 

Answered by OAC 9/26/11

8/31/11 Federal, 
State & 
local govt

KY USPS 
financial 
situation

Q
f
a
o

uestions on USP
inancial situation 
nd CSRS 
verpayment

S Answered by PAGR 
Director

8/31/11

8/31/11 Consumer Thayer IA A2011-37 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 

8/31/11

placed copy in 
commenter file

8/31/11 Consumer Darwin CA N2011-1 Information PO 
closing

Q
o
p
a
q

uestions on post
ffice closing 
rocess and 
ppeals - further 
uestions

 Answered by PAGR 8/31/11

8/31/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-
in

ail damaged and
ther delivery issu
 request for furthe
vestigation

 
es 
r 

Sent to USPS to 
assist & respond to 
PRC & customer

9/1/11

8/31/11 Consumer NJ Service Retail Coll box N
n
w
b

amed post office
ot in compliance 
ith new collection
ox regulations

s 

 

Sent to USPS to 
assist & respond to 
PRC & customer

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

330330

8/31/11 Consumer NJ Service Delivery D
n
r
s
C

istrict Manager d
ot respond to lett
equesting service
tandards for First
lass mail in NY 

id 
er 
 
-

Sent to USPS to 
assist & respond to 
PRC & customer

9/1/11

8/31/11 Postal 
Organizatio
n

N2011-1 Information Q
h

uestion on date 
earing

of Answered by PAGR 9/1/11

8/31/11 Consumer Ha
d

rwoo TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Stanton NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Bo
Mill

nnots MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

331331

8/31/11 Consumer Ma
n

theso CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Bo
Cit

yne 
y

MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Federal
State & 
local go

, 

vt

Kn
Da

ox 
le

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

8/31/11 Consumer Ro
nt

semo WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

332332

8/31/11 Consumer Pa
e

rksvill SC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Mil
d

lwoo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Ru
ille

ssellv OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

8/31/11 Consumer Lincoln NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

333333

8/31/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Federal
State & 
local go

, 

vt

Jef
n C

ferso
ity

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Ro
dge

ckbri MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

8/31/11 Consumer Pa
e

rksvill AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

334334

8/31/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

8/31/11 Consumer Gravelly AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

335335

8/31/11 Postal 
Employee

Jigger LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Dupont LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer For
n

resto TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

8/31/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

336336

8/31/11 Consumer Weed NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Lookout CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Ha
d

rwoo TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Ha
d

rwoo TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

337337

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/31/11

n placed copy in 
commenter file

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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338338

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

8/31/11

n placed copy in 
commenter file

8/31/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

339339

8/31/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Bla
Mil

irs 
ls

PA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Blairs Mills, PA
ost office

f 
Answered by PAGR 
gave information on 

9/2/11

 PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/31/11 Consumer Pro
nce

vide RI Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Esmond, RI po
ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
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340340

8/31/11 Consumer Darwin CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer St Paul N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Latham MO Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Latham, MO 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/7/11

8/31/11 Consumer Pa
Co

lm 
ast

FL Service Delivery AMP C
m
B
o

omment on 
oving Daytona 
each, FL AMP 
perations

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

8/31/11

8/31/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments

8/31/11

8/31/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Acknowledged 
comments

8/31/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

341341

8/31/11 Consumer N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/31/11

8/31/11 Consumer A2011-60 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 8/31/11

8/31/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
p

omment on lobb
ours at Singer, W
ost office

y 
I 

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

8/31/11 Consumer Chicago IL Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

8/31/11 Consumer Mid
lle

dlevi NY Service Retail PO 
closing

R
c
w
c

equest for 
urbside delivery 
hen post office 
loses

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

8/31/11 Consumer Latham MO Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Latham, MO 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 

8/31/11

process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

8/31/11 Consumer Liv
on

ingst TX Service Delivery Claim C
t
f

laims filed again
he Postal Service
urther information

st 
 - 

Sent to USPS to 
assist & respond to 
PRC & customer - 
Commission 
accepted final 
agency response no 
further action 
required

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

342342

9/1/11 Consumer Ce
Ra

dar 
pids

IA Service Retail PO 
closing

C
le
D
c
I

ourtesy copy of 
tter to USPS 
istrict Manager 
oncerning Rippey
A post office

, 

No response 
necessary

9/1/11

9/1/11 Consumer Gle
Ro

n 
ck

PA Service Delivery Mail 
damage

C
m

arrier bending 
agazines

Sent to USPS to 
assist & respond to 
PRC & customer

9/1/11

9/1/11 Consumer Ca
Co

pe 
ral

FL Service Delivery Mail 
damage

P
d

ackages delivere
amaged and wet

d 
  

Sent to USPS to 
assist & respond to 
PRC & customer

9/1/11

9/1/11 Consumer Website Information Q
w

uestion on link o
ebsite

n Answered by PAGR 9/1/11

9/1/11 Consumer Wo
nd

odla GA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Woodland, GA
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/1/11

9/1/11 Consumer Ea
Po

st 
land

ME Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he East Poland, M
ost office

f 
E 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/1/11

9/1/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-
in
f

ail damaged and
ther delivery issu
 request for furthe
vestigation - 

urther comments

 
es 
r 

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

343343

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

344344

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Hillsdale OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Mo
wn

rristo NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/1/11

n placed copy in 
commenter file

9/1/11 Consumer El Indio TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

345345

9/1/11 Consumer El Indio TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Federal
State & 
local go

, 

vt

Wo
nd

odla GA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Woodland, GA
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/1/11

9/1/11 Consumer Parks AR Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Parks, AR pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/1/11

9/1/11 Consumer Sa
Pa

n 
tricio

NM Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he San Patricio, N
ost office

f 
M 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/6/11

9/1/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

346346

9/1/11 Consumer USPS 
financial 
situation

C
f

omment on USP
inancial situation

S No contact 
information 
provided to respond

9/1/11

9/1/11 Consumer Parks AR Service Retail PO 
closing

Q
o
p
a
q

uestions on post
ffice closing 
rocess and 
ppeals - further 
uestions

 Answered by PAGR 9/1/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 

9/2/11

placed copy in 
commenter file

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

347347

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Min
olis

neap NC A2011-31 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Elmo MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Tulsa OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

348348

9/1/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Sanford TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Sanford TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Rives MO Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Rives, MO pos
ffice

f 
Answered by PAGR 
gave information on 

9/7/11

t PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/1/11 Consumer Rives MO Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Rives, MO pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

349349

9/1/11 Consumer Wo
nd

odla GA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Woodland, GA
ost office

f 
 

Acknowledged 
comments

9/1/11

9/1/11 Consumer Wo
nd

odla GA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Woodland, GA
ost office

f 
 

Acknowledged 
comments

9/1/11

9/1/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 8/31/11

9/1/11 Consumer Wo
nd

odla GA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Woodland, GA
ost office

f 
 

Acknowledged 
comments

9/1/11

9/1/11 Consumer RFI Information PO Box Q
o
r

uestion on post 
ffice box 
egulations

Answered by PAGR 9/9/11

9/2/11 Federal
State & 
local go

, 

vt

Lohrville IA N2011-1 Retail PO 
closing

C
le
r
S
A
R
O
I

ourtesy copy of 
tter to Sen. Hark

egarding Postal 
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

in 

r 
n 

Placed on file 9/2/11

9/2/11 Consumer Ch
t 
Mo
n

estnu

untai

GA Priority 
Mail

Service Delivery Mail 
damage

P
in

ackage damaged
 mail

 Sent to USPS to 
assist & respond to 
PRC & customer

9/2/11

9/2/11 Consumer McIndoe VT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

350350

9/2/11 Federal
State & 
local go

, 

vt

Ha
rg

rrisbu PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Kn
Da

ox 
le

PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Costa WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/2/11 Consumer Costa WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

351351

9/2/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Pullman WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Ga
ille

inesv MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/2/11 Consumer Ha
g

mbur LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

352352

9/2/11 Consumer Ulm AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Ulm AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/2/11 Consumer Ea
Ru
ord

st 
therf

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

353353

9/2/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/2/11

n placed copy in 
commenter file

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

354354

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/2/11

n placed copy in 
commenter file

9/2/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

355355

9/2/11 Consumer Bend OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Northwo
od

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Meridian NY Service Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/2/11

9/2/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Acknowledged 
comments

9/2/11

9/2/11 Consumer Tucson AZ Service Employ
behavio

ee 
r

Rudeness C
c

lerk rude to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

8/18/11

9/2/11 Consumer We
Win

st 
field

NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

356356

9/2/11 Business 
Owners

CA RFI Information Other R
w
p
p

eal estate agent 
ith question on 
urchasing closed
ost office facilitie

 
s

Sent to USPS to 
assist & respond to 
PRC & customer

9/9/11

9/3/11 Consumer Reva SD N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/3/11 Consumer Cu
n

shma AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/3/11 Consumer Mesa AZ Priority 
Mail

Service Delivery Undeliver
ed Mail

P
d
c

ackage not 
elivered to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

9/7/11

9/3/11 Consumer USPS Sugges
financial 
situation

tion S
im
s

uggestions to 
prove financial 

ituation

No contact 9/3/11
information 
provided to respond

9/4/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/4/11

9/4/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

357357

9/4/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/4/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/4/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/4/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/4/11

n placed copy in 
commenter file

9/5/11 Consumer Bel Air MD USPS 
financial 
situation

Suggestion S
im
m
p

uggestion to 
prove 
anagement 
erformance

Thanked for 
suggestions

9/6/11

9/5/11 Consumer Duxbury MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

358358

9/5/11 Consumer Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

359359

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Mu
d

mfor TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Bo
Ca

ones 
mp

KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Oto IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

360360

9/5/11 Consumer Weston IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Weston IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Ca
ay

ssod KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

361361

9/5/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Stanton NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

362362

9/5/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Fre
sbu

drick
rg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Ute
Pa

 
rk

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Ute
Pa

 
rk

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Weed NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

363363

9/5/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Bynum MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Schurz NV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Oy
lle

stervi WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

364364

9/5/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

365365

9/5/11 Consumer Gra
Cit

nt 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Cle
nt

armo MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Gra
Cit

nt 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/5/11 Consumer Milan MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

366366

9/5/11 Consumer Latham MO Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Latham, MO 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) 

9/7/11

9/5/11 Consumer Laclede MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/5/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/5/11 Consumer Hillsdale OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/5/11 Consumer Ne
Lon

w 
don

CT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

367367

9/5/11 Consumer O Fallon MO N2010-1 3 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/5/11

9/6/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

368368

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

369369

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Oy
lle

stervi WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Oy
lle

stervi WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

370370

9/6/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Outlook MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Tinnie NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

371371

9/6/11 Consumer Jon
e

esvill TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer We
Ley

st 
den

NY  N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Wo
nd

odla GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Redmon IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Redmon IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

372372

9/6/11 Consumer For
Co

t 
llins

CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

373373

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

374374

9/6/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Portland ME N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

375375

9/6/11 Consumer Su
Riv

n 
er

MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Gra
Cit

nt 
y

LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/6/11

n placed copy in 
commenter file

9/6/11 Consumer Northwo
od

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

376376

9/6/11 Consumer Northwo
od

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Postal 
Employee

Lansing MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Postal 
Employee

Ro
er

chest NY Service Delivery AMP C
m
N

omment on 
oving Rochester
Y AMP operation

, 
s

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/6/11

9/6/11 Postal 
Employee

Personnel E
p

mployee with 
ersonnel issue

Referred to USPS 9/6/11
HR

9/6/11 Consumer Ma
c

hopa NY Interna
tional 
surfac
e mail

Service Delivery Missing 
mail

P
m

ackage missing i
ail sent to Japan

n Sent to USPS to 
assist & respond to 
PRC & customer

9/7/11

9/6/11 Consumer Chicago IL Service Retail Coll box S
c
a
o

ervice inquiry on
ollection schedul
t laborite, IN post
ffice 

 
e 
 

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

9/6/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
N

omment on lobb
ours at Oak Ridg
J post office

y 
e, 

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

377377

9/6/11 Consumer Chicago IL Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

9/6/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
D

omment on lobb
ours at Wisconsi
ells, WI post offic

y 
n 
e

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

9/6/11 Consumer Lansing MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Hallam NE N2011-1 Information PO 
closing

Q
c

uestion post offic
losing list

e Answered by PAGR 9/6/11

9/6/11 Consumer A2011-19 Information PO 
closing

Q
p
q

uestion on appe
rocess - further 
uestions

al Answered by PAGR 9/6/11

9/6/11 Consumer Ro
e

anok VA USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/16/11

9/6/11 Consumer Poland IN USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/16/11

9/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

378378

9/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Pe
e

nelop TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Cu
n

shma AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/7/11

n placed copy in 
commenter file

9/7/11 Consumer Cu
n

shma AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

379379

9/7/11 Consumer Cu
n

shma AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Blu
Mo
n

e 
untai

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Federal, 
State & 
local govt

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/7/11

n placed copy in 
commenter file

9/7/11 Federal, 
State & 
local govt

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

380380

9/7/11 Consumer Portland ME N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Hig
od

hwo MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Bend OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/7/11

n placed copy in 
commenter file

9/7/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

381381

9/7/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Federal, 
State & 
local govt

PA N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 9/7/11

9/7/11 Federal, 
State & 
local govt

CT N2011-1 Information PO 
closing

Q
o
p
a

uestions on post
ffice closing 
rocess and 
ppeals

 Answered by PAGR 
Director

9/7/11

9/7/11 Consumer Co
kie

xsac NY Other C
e
C

orrespondence 
rroneously sent t
ommission

o 
Material sent back 
to customer

9/7/11

9/7/11 Consumer Se
e

minol OK Service Delivery Undeliver
ed Mail

M
d
d
is

ail not being 
elivered due to 
angerous dog 
sue

Sent to USPS to 
assist & respond to 
PRC & customer

9/7/11

9/7/11 Mailer Pitt
gh

sbur PA Deliver
y 
confir
mation

Service Delivery Other S
o
p
p
s
c

mall business 
wner having 
roblem with 
ackages being 
canned for delive
onfirmation

Sent to USPS to 9/7/11

ry 

assist & respond to 
PRC & customer

9/7/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

382382

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/8/11

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/8/11

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 

9/8/11

infrastructure   
9/7/11 Consumer We

Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/8/11

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

383383

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/8/11

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/8/11

9/7/11 Consumer We
Fra
t

st 
nkfur

IL Service Delivery AMP C
m
F
o
B

omment on 
oving West 
rankfort, IL AMP 
perations to 
enton, IL

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 

9/8/11

infrastructure   
9/7/11 Consumer Chicago IL Service Delivery Delayed 

Mail
Letters arriving late Sent to USPS to 

assist & respond to 
PRC & customer

9/8/11

9/7/11 Consumer Chicago IL Service Retail Lobby 
hours

C
h
W

omment on lobb
ours at West Ben
I post office

y 
d, 

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

9/7/11 Consumer Ro
nt

semo WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

384384

9/7/11 Consumer Ro
nt

semo WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/7/11

n placed copy in 
commenter file

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

385385

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/7/11

n placed copy in 
commenter file

9/7/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

386386

9/7/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/7/11

n placed copy in 
commenter file

9/7/11 Consumer Wa
gto

shin
n

DC Service Delivery RTS M
f
a

ail not being 
orwarded to new 
ddress

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

9/7/11 Consumer Website Suggestion D
n
c

rop down menu 
eeds "other' 
ategory

Sent to USPS to 
assist & respond to 
PRC & customer

9/8/11

9/7/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/7/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

387387

9/7/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/7/11

9/7/11 Consumer Oa
Ga
s

kland 
rden

NY Service Delivery Other C
c

arrier littering 
ustomer's lawn

Sent to USPS to 
assist & respond to 
PRC & customer

9/9/11

9/7/11 Consumer Ru
e

shvill NE Service Delivery AMP C
m
N
t

omment on 
oving Rushville, 
E AMP operation

o Gordon, NE
s 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/13/11

9/7/11 Consumer Elmo MO Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Elmo, MO pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 

9/13/11

forwarded 
comments to USPS 
CA

9/7/11 Consumer Kirksey KY Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Kirksey, KY po
ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

388388

9/7/11 Consumer Ea
Po

st 
land

ME Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he East Poland, M
ost office

f 
E 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d) and 
forwarded 
comments to USPS 
CA

9/14/11

9/7/11 Consumer Service Delivery Missing 
mail

P
m

ackage missing i
ail

n Referred to USPS 
CA

9/7/11

9/7/11 Media St Paul MN Service Retail Q
o

uestion on locati
f DT changing

on Answered by PAGR 
Director

9/7/11

9/7/11 Consumer No
od

rthwo FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Ph
phi

iladel
a

PA Service Delivery Claim R
in

equest review of
surance claim

 Sent to USPS to 
assist & respond to 
PRC & customer

9/20/11

9/8/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

389389

9/8/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Ha
d

rwoo TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Other E
r
in
w

rroneously 
eceived e-mail 
tended for anoth
ebsite

er 

Reply that they had 
sent the e-mail in 
error to the PRC

9/8/11

9/8/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Mound TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

390390

9/8/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/8/11

n placed copy in 
commenter file

9/8/11 Consumer Olney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

391391

9/8/11 Consumer Norfolk NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer We
Pa
Be

st 
lm 
ach

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

392392

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

393393

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

394394

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Joice IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

395395

9/8/11 Consumer Un
Ce

ion 
nter

WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Stryker MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Stryker MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

396396

9/8/11 Consumer Cle
nt

armo MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Ma
e

ryvill MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Ca
ay

ssod KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Ca
ay

ssod KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Palco KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

397397

9/8/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Ha
g

mbur LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

398398

9/8/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Fre
sbu

drick
rg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Fre
sbu

drick
rg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Gate OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

399399

9/8/11 Consumer Weed NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

400400

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Oy
lle

stervi WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Oy
lle

stervi WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Ro
nt

semo WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/8/11 Consumer Sh
n O

erma
aks

CA Service Delivery Delayed 
Mail

M
d
f

oney order form
elayed in mail - 

urther comments

 Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/8/11

9/8/11 Federal
State & 
local go

, 

vt

Lyons GA N2011-1 Information Q
a
p
r

uestion on 
ccessing lists of 
ost offices under
eview for closure 

 

Answered by PAGR 9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

401401

9/8/11 Consumer Ind
olis

ianap IN Service Delivery Mail 
damage

M
o
-

ail damaged and
ther delivery issu
 further comment

 
es 
s

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/8/11

9/8/11 Federal, 
State & 
local govt

CO N2011-1 Information Q
a
is

uestion on 
dvisory opinion 
sue date

Answered by PAGR 
Director

9/8/11

9/8/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/8/11

9/8/11 Postal 
Employee

No
Ha

rth 
ven

CT RFI Information Q
s
t
r
S

uestion on 
ubmitting views t
he Commission 
egarding the Pos
ervice

o 

tal 

Answered by PAGR 9/9/11

9/8/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Sp
e V

okan
alley

WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Do
s

uglas KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

402402

9/8/11 Federal
State & 
local go

, 

vt

Ft 
Worth

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Media Akron OH A2011-16 Information PO 
closing

Q
p

uestion on 
rocedural schedule

Answered by PAGR 9/8/11

9/8/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Fre
m

edo NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

403403

9/8/11 Consumer GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Adrian TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Latham MO A2011-71 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/9/11 Federal, 
State & 
local govt

DC N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 
Director

9/9/11

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

404404

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Parks AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

405405

9/9/11 Consumer Sp
e V

okan
alley

WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Ing
od

lewo CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/9/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

406406

9/9/11 Consumer Lak
Isa

e 
bella

CA USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Dexter KS USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Freeport ME USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Kn
e

oxvill TN USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Inwood NY USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS 
financial 

Sugges

situation

tion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Tacoma WA USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Ro
er

chest NH USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Sylvania OH USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Thr
Riv

ee 
ers

MI USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

407407

9/9/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Ephrata PA USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Bel Air MD N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/9/11

9/9/11 Consumer N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/9/11

9/9/11 Consumer N2010-1 3 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/9/11

9/9/11 Consumer Bro
n

okly NY RFI Information Q
li

uestion on FCC 
censure 

Answered by PAGR 9/9/11

9/9/11 Consumer Gepp AR A2011-60 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments

9/9/11

9/9/11 Consumer Be
Fra

n TX
nklin

A2011-24 Information PO P
closing in

R contact 
formation

Answered by PAGR 9/9/11

9/9/11 Consumer Co
n

hage MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Bro
e

okvill PA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

408408

9/9/11 Consumer Norfolk NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Austin TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Ro
er

chest NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Su
Riv

n 
er

NT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/9/11

n placed copy in 
commenter file

9/9/11 Consumer Galena MD USPS 
financial 
situation

C
le
r

ourtesy copy of 
tter to Senate 

egarding HR2309

No response 
necessary

9/9/11

9/10/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

409409

9/10/11 Postal 
Employee

Ft Smith AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer Sa
re 
Be

gamo

ach

MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer El Indio TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/12/11

n placed copy in 
commenter file

9/10/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

410410

9/10/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer Lindsay MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/12/11

n placed copy in 
commenter file

9/10/11 Consumer N2011-1 Information Q
t

uestion on 
ranscript of hearing

Answered by PAGR 9/12/11

9/10/11 Consumer Ne
Orl

w 
eans

LA N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/12/11

9/10/11 Consumer Bry
Cit

son 
y

NC Service Delivery Undeliver
ed Mail

N
b

ewspaper not 
eing delivered

Sent to USPS to 
assist & respond to 
PRC & customer

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

411411

9/10/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/15/11

9/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

9/11/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

9/11/11 Consumer Sidney AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

9/11/11 Consumer Hye TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/11/11 Consumer MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

412412

9/11/11 Consumer Sta
ath

rkwe
er

ND N2011-1 Information Q
s
t
r
S

uestion on 
ubmitting views t
he Commission 
egarding the Pos
ervice

o 

tal 

Answered by PAGR 9/11/11

9/11/11 Postal 
Employee

Hill
o

sbor OR N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/12/11

9/11/11 Consumer Sco
ale

ttsd AZ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

9/12/11 Consumer Ro
nt

semo WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

413413

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/12/11

n placed copy in 
commenter file

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

414414

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Marvin TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/12/11

n placed copy in 
commenter file

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

415415

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/12/11

n placed copy in 
commenter file

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

416416

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/12/11

n placed copy in 
commenter file

9/12/11 Consumer He
e

lmvill MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

417417

9/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Ne
Yo
Cit

w 
rk 
y

NY Certifie
d Mail

Service Delivery Other C
b
f

ertified mail not 
eing scanned - 

urther comments

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/12/11

9/12/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/12/11

9/12/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer N2010-1 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/12/11

9/12/11 Consumer Royal IL Service Retail PO 
closing

C
le
M
p
R

ourtesy copy of 
tter to District 
anager regardin
ossible closing o
oyal, IL post offic

g 
f 
e

No response 
necessary

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

418418

9/12/11 Consumer Sa
ent

cram
o

CA Service Delivery Undeliver
ed Mail

C
d
c

arrier not 
elivering mail to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

9/13/11

9/12/11 Consumer Wh
p

iteto VA Service Delivery AMP C
m
V
t

omment on 
oving Whitetop, 
A AMP operation

o Damascus, VA
s 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/14/11

9/12/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

9/12/11

9/12/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

9/12/11

9/12/11 Consumer Biloxi MS USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/15/11

9/12/11 Consumer Be
ille

ntonv OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

419419

9/12/11 Federal
State & 
local go

, 

vt

Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Silv
Sp

er 
ring

MD N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ashton WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Mil
d

lwoo GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

420420

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

421421

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

422422

9/12/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ru
ille

ssellv OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Brandon IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

423423

9/12/11 Consumer Brandon IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Oto IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ro
n

binso ND N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer He
e

lmvill MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Elmo MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

424424

9/12/11 Consumer Decker MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Stryker MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Stryker MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

425425

9/12/11 Federal
State & 
local go

, 

vt

Ce
eek

darcr MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Alle
e

ndal MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

426426

9/12/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

427427

9/12/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer May OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

428428

9/12/11 Consumer Marshall TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Marshall TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Jon
e

esvill TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lip
b

scom TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

429429

9/12/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lookout CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lookout CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Weott CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/12/11 Consumer Ne
Pin
Cre

w 
e 
ek

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

430430

9/12/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Las
Ve

 
gas

NV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Verdigre NE USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/16/11

9/12/11 Consumer Ru
e

shvill NE Service Delivery AMP C
m
N
t

omment on 
oving Rushville, 
E AMP operation

o Gordon, NE
s 

Sent to USPS to 
assist & respond to 
PRC & customer

9/16/11

9/12/11 Consumer Soledad CA Service Delivery Prison I
mail m

ssues with prison
ail administration

 Provided contact 9/16/11
information for 
ACLU

9/12/11 Federal
State & 
local go

, 

vt

Lau
ill

derh FL Service Retail Coll box N
f
p
f

o collection box 
ront of City Hall o
ost office in town

urther information

in 
r 
 - 

Placed in file 9/12/11

9/12/11 Postal 
Organizatio
n

RFI Information Other Q
E
P
r
in
U

uestion from 
cuador National 
ostal Agency 

egarding approve
surers in the 
nited States

d 

Answered by PAGR 9/15/11

9/12/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

431431

9/12/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/12/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/12/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/12/11 Consumer Mead WA USPS 
financial 
situation

Suggestion C
f

omment on USP
inancial situation

S Acknowledged 
comments

10/4/11

9/12/11 Consumer Sa
Fra

n 
n

CA N2011-1 Retail PO 
closing

Q
p
C
o

uestion about 
ossible closing o
layton IL post 
ffice

f 
Answered by PAGR 10/25/11

9/12/11 Consumer Sa
Fra

n 
n

CA N2011-1 Retail PO 
closing

Q
p
R
o

uestion about 
ossible closing o
oodhouse, IL po
ffice

f 
st 

Answered by PAGR 10/25/11

9/13/11 Media NY Interview with the 
Chairman

9/13/11

9/13/11 Media RFI Information Q
p
a
c

uestion on 
ossible filing of 
nother exigent ra
ase

te 

Answered by PAGR 9/13/11

9/13/11 Federal
State & 
local go

, 

vt

Bangor ME Personnel W
c
c
u

histleblower 
omplaint from 
onstituent - follow
p question

-

Referred to USPS 
Government 
Relations

9/13/11

9/13/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

432432

9/13/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer NC Service Delivery R
c
c

equested local 
onsumer advoca
ontact

te 
Provided 
information

9/14/11

9/13/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/14/11

9/13/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/15/11

9/13/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

433433

9/13/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Na
et

ntuck MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Na
et

ntuck MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

434434

9/13/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/13/11

n placed copy in 
commenter file

9/13/11 Media Interview with the 
Chairman

9/13/11

9/14/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

435435

9/14/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Federal
State & 
local go

, Mil
urg

vt

lersb MI Service Retail PO 
closing

C
le
r
c
M
o

ourtesy copy of 
tter to PMG 

egarding possible
losing of 
illersburg, MI po
ffice

Placed in file 9/14/11

 

st 

9/14/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

436436

9/14/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Lincoln IA A2011-62 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Cato NY A2011-66 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Ne
Yo
Cit

w 
rk 
y

NY RFI Information Q
f
p
e

uestion on refun
or purchase of 
restamped 
nvelopes

d Referred to USPS 
CA

9/14/11

9/14/11 Consumer Velpen IN A2011-59 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 

9/14/11

commenter file
9/14/11 Consumer Se

le
viervil TN Service Delivery RTS M

f
a

ail not being 
orwarded to new 
ddress

Sent to USPS to 
assist & respond to 
PRC & customer

9/14/11

9/14/11 Consumer Bre
d

mon TX Service Delivery Delayed 
Mail

Letters arriving late Sent to USPS to 
assist & respond to 
PRC & customer

9/14/11

9/14/11 Consumer Oc
de

eansi NY Priority 
Mail

Service Delivery Delayed 
Mail

P
d
t

ackage not 
elivered in 

imeframe quoted 

Sent to USPS to 
assist & respond to 
PRC & customer

9/14/11

9/14/11 Consumer N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

9/14/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

437437

9/14/11 Postal 
Employee

Ch
eak

esap
e

VA USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/15/11

9/14/11 Consumer Talpa TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Talpa TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Duxbury MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Mc
Fal

Indoe 
ls

VT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

438438

9/14/11 Consumer Olney MD N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer We
Bro
n

st 
okly

IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/14/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

439439

9/14/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/14/11 Consumer Wo
orth

odw LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

440440

9/14/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Alb
rqu

uque
e

NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/14/11

n placed copy in 
commenter file

9/14/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

441441

9/14/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/15/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/15/11

9/15/11 Consumer Da
Be

ytona 
ach

FL Service Delivery Delayed 
Mail

P
n
s
d

ackage and lette
ot meeting servic
tandards for 
elivery

rs 
e 

Sent to USPS to 
assist & respond to 
PRC & customer

9/15/11

9/15/11 Media USPS Informa
financial 
situation

tion Q
s
c
h

uestions on new
tories regarding 
utting jobs and 
ealth benefits

s Answered by PAGR 9/15/11
Director

9/15/11 Media N2011-1 Information Q
a
is

uestion on 
dvisory opinion 
sue date

Answered by PAGR 
Director

9/15/11

9/15/11 Media Mil
ee

wauk WI RFI Information Q
p
c
p

uestion USPS 
lanned 
onsolidation of m
rocessing plants

ail 

Answered by PAGR 
Director

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

442442

9/15/11 Consumer Piqua KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Avon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

443443

9/15/11 Consumer Ha
y

rdest OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Ma
ood

plew MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Ok
ma

laho
 City

OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

444444

9/15/11 Consumer Cla
Lak

m 
e

WI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Sp
e

okan WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Mo
Sin

unt 
ai

NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/15/11 Consumer Smyrna NY Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Smyrna, NY 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

445445

9/15/11 Consumer Algoma MS Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Algoma, MS 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/19/11

9/15/11 Consumer Algoma MS Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Algoma, MS 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/19/11

9/15/11 Busines
Owners

s Toronto Other L
r
c
a
b
C

etter from Segal 
egarding CSRS 
ost allocation stu
nd subsequent 
riefing with the 
ommission

dy 

No response 
necessary

9/15/11

9/15/11 Consumer Service Employ
behavio

ee 
r

Rudeness C
c

lerk rude to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

9/15/11

9/15/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/15/11

9/15/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

446446

9/15/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/15/11

9/15/11 Postal 
Employee

USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/15/11

9/15/11 Federal
State & 
local go

, 

vt

Belk AL RFI Information PO 
closing

Q
p

uestion on appe
rocess

al Answered by PAGR 9/15/11

9/15/11 Consumer Valley Bend Service Delivery Q
c
lo

uestion on 
hanging mailbox 
cation

Referred to USPS 
CA

9/15/11

9/15/11 Consumer Dallas TX RFI Information Other R
S
O

equested copy o
trategic and 
perating Plan

f Send copy 9/15/11

9/15/11 Consumer RFI Information Other Q
r

uestion on feder
etirement

al Referred to OPM 9/15/11

9/15/11 Consumer Service Delivery 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

9/15/11

9/15/11 Consumer Service Delivery 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

9/15/11

9/15/11 Consumer Alcove NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

447447

9/15/11 Consumer Alcove NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Doyle TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Delphia KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/16/11

n placed copy in 
commenter file

9/15/11 Consumer Win
ste

che
r

OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

448448

9/15/11 Consumer Win
ste

che
r

OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Elliston MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Elliston MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/16/11

n placed copy in 
commenter file

9/15/11 Consumer Sto
Cit

tts 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

449449

9/15/11 Consumer Sto
Cit

tts 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Sto
Cit

tts 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Pollock MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/16/11

n placed copy in 
commenter file

9/15/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

450450

9/15/11 Consumer Acme LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Tra
ani

nsylv
a

LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/16/11

n placed copy in 
commenter file

9/15/11 Consumer So
Be

uth 
nd

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

451451

9/15/11 Consumer Ch
ne 
We

eyen

lls

CO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Ha
Cre

ines 
ek

FL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Oli
Hill

ve TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/15/11 Consumer Ha
y

rdest OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

452452

9/15/11 Consumer Bend OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Doss TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Bend OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/15/11

n placed copy in 
commenter file

9/15/11 Consumer Tobias NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

453453

9/15/11 Federal
State & 
local go

, 

vt

Jef
n C

ferso
ity

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/15/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/15/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/16/11 Consumer Redline PA Service Delivery Misdeliver
y

M
t
a
c

ail being delivere
o nearby address
lso receiving othe
ustomer's mail

d 
es 

Sent to USPS to 
assist & respond to 

9/16/11

r PRC & customer

9/16/11 Consumer Leo
svi

nard
lle

NY A2011-51 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Velpen IN A2011-59 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Media We
hee

natc WA N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/16/11

9/16/11 Media Gre
eld

enfi MA N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

454454

9/16/11 Consumer St Paul MN RFI Information Other C
f

ontact informatio
or Dakotas Distric

n 
t

Answered by PAGR 9/16/11

9/16/11 Consumer Dallas TX Service Delivery RTS M
a
is

ail being returne
nd other service 
sues

d Sent to USPS to 
assist & respond to 
PRC & customer

9/19/11

9/16/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Epes AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Ma
al

ryne TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

9/16/11

commenter file

9/16/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Service Employ
behavio

ee 
r

Rudeness C
c
c

lerk rude to 
ustomer - follow-
omments

up 
Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/16/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

455455

9/16/11 Consumer Sa
An

n 
tonio

TX Service Delivery Other C
m

laims of harassin
ail

g No action 
necessary at this 
time

9/16/11

9/16/11 Consumer RFI Information Other Q
c
e

uestion on 
ontacting postal 
mployees

Referred to USPS 9/19/11

9/16/11 Consumer Atlanta GA USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/19/11

9/16/11 Consumer Atlanta GA RFI Information Other C
t
t

ontractor wishing
o do business wit
he Postal Service

 
h 

Provided link on 
USPS website to 
submit unsolicited 
proposals

9/20/11

9/16/11 Consumer Atlanta GA RFI Information Other C
t
t

ontractor wishing
o do business wit
he Postal Service

 
h 

Provided link on 
USPS website to 
submit unsolicited 
proposals

9/20/11

9/16/11 Consumer Tem
ville

ple MD A2011-76 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/16/11 Consumer Oxford NE USPS 
financial 

Sugges

situation

tion C
f

omment on USP
inancial situation

S Acknowledged 
comments

10/4/11

9/17/11 Consumer Fal
Ch

ls 
urch

VA Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Pimmit, VA po
ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/19/11

9/17/11 Consumer Ho
ead

mest MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

456456

9/17/11 Consumer Atlanta GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer North 
Tarryto
wn

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Federal
State & 
local go

, 

vt

Madison AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Madison AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/17/11 Consumer Madison AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

457457

9/17/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Dixon MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/17/11 Postal 
Employee

Sio
Fal

ux 
ls

SD USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/19/11

9/17/11 Consumer Marshall NC USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

Acknowledged 
comments

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

458458

9/18/11 Consumer Wa
Sp

rm 
rings

MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/18/11 Consumer My
ood

rtlew AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/18/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/18/11 Consumer N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/19/11

9/19/11 Consumer Other E
r
in
w

rroneously 
eceived e-mail 
tended for anoth
ebsite

er 

No contact 
information 
provided to respond

9/19/11

9/19/11 Consumer Cu
and

mberl RI Service Delivery Missing 
mail

P
m

ackages missing
ail

 in Sent to USPS to 
assist & respond to 
PRC & customer

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

459459

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

460460

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

461461

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

462462

9/19/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Piqua KA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/19/11 Consumer Piqua KA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

463463

9/19/11 Consumer Un
Ch

ion 
urch

MS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Bend OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO C
closing o

omment on post
ffice closing 

 Acknowledged 9/19/11
comments and 
placed copy in 
commenter file

9/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

464464

9/19/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Va
ver

ncou WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/19/11

n placed copy in 
commenter file

9/19/11 Consumer Po
Au
Pin

inte 
x 
s

MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

465465

9/19/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Tar
wn

ryto GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Po
Au
Pin

inte 
x 
s

MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Media RFI Information Q
m

uestions direct 
ail costs

Answered by Media 
Specialist & OAC

9/19/11

9/19/11 Consumer Tor
e

ranc CA Service Delivery Missing 
mail

P
m

ackage of photos
issing in mail

 Sent to USPS to 
assist & respond to 
PRC & customer

9/19/11

9/19/11 Consumer Pin
st

ehur NC A2011-49 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Website D
c

ifficulty using 
omment form

Referred to IT 
Support

9/20/11

9/19/11 Consumer Miami FL RFI Information Other Q
o
w

uestion on 
pening package 
ith no addressee

Referred to local 
USPS CA

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

466466

9/19/11 Consumer Pisek ND Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Pisek, ND pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/21/11

9/19/11 Consumer Koleen IN Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Koleen, IN pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/20/11

9/19/11 Consumer Koleen IN Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Koleen, IN pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 

9/20/11

section of CFR Title 
39 sec. 404(d)

9/19/11 Consumer Koleen IN Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Koleen, IN pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

467467

9/19/11 Consumer Koleen IN Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Koleen, IN pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/20/11

9/19/11 Federal
State & 
local go

, 

vt

Waverly WA Service Retail PO 
closing

C
p
W
o

omment on 
ossible closing o
averly, WA post

ffice

f 
 

Referred to 
previous response 
sent 7/13/11

9/20/11

9/19/11 Consumer Mead WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Huntley MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

9/20/11

commenter file

9/19/11 Consumer Mc
Fal

Indoe 
ls

VT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

468468

9/19/11 Consumer Costa WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer My
ood

rtlew AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Parrott GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Parrott GA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

469469

9/19/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Caldwell OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

470470

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Orestes IN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Mu
she

ssell
ll

MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Otter MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

471471

9/19/11 Consumer Wisdom MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Bynum MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Elmo MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Elmo MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

472472

9/19/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Jac
ville

kson MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Blodgett MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

473473

9/19/11 Consumer Jam
n

eso MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Guilford MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Sto
Cit

tts 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Sto
Cit

tts 
y

MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Ce
eek

darcr MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

474474

9/19/11 Consumer Oneida AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer No
r

rcatu KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

475475

9/19/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Hallam NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

476476

9/19/11 Consumer Gre
m

sha NE N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Na
Da

tural 
m

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

477477

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

478478

9/19/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Fre
ksb

deric
urg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer We
Lin

st 
n

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer We
Lin

st 
n

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Oy
lle

stervi WA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

479479

9/19/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Big Bar CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

480480

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Cle
nd

vela UT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Pe
e

nelop TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Cla
le

rksvil NY Service Retail PO 
closing

Q
o
p

uestions on post
ffice closing 
rocedures

 Answered by PAGR 9/19/11

9/19/11 Consumer Algoma MS A2011-79 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/19/11 Consumer Algoma MS A2011-79 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/19/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/19/11 Consumer Jor
lle

danvi NY A2011-84 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

481481

9/20/11 Consumer Bluffton AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/20/11 Consumer Cle
nd

vela UT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

482482

9/20/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Algoma MS N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/20/11

9/20/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/20/11

9/20/11 Consumer USPS 
financial 

Sugges

situation

tion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 

9/20/11

provided to respond

9/20/11 Consumer Toledo OH Service Delivery Claim R
in

equest review of
surance claim

 Sent to USPS to 
assist & respond to 
PRC & customer

9/20/11

9/20/11 Consumer RFI Information Q
d
S

uestion on relea
ate of Periodicals
tudy

se 
 

Answered by PAGR 9/20/11

9/20/11 Consumer Fre
ksb

deric
urg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

483483

9/20/11 Consumer Fre
ksb

deric
urg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Albany NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Detroit MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Dia
l

gona IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/21/11

n placed copy in 
commenter file

9/20/11 Consumer Dia
l

gona IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

484484

9/20/11 Consumer Bynum MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Ra
en 
Sp

vend

rings

AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Wh
ate

itew
r

MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/20/11

n placed copy in 
commenter file

9/20/11 Consumer Cato NY A2011-66 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/20/11 Federal
State & 
local go

, 

vt

Belk AR A2011-82 Retail PO 
closing

Q
o
p

uestions on post
ffice closing 
rocedures

 Answered by PAGR 9/20/11

9/20/11 Consumer Service Delivery 5 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

No contact 
information 
provided to respond

9/20/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

485485

9/20/11 Consumer USPS 
financial 
situation

Suggestion S
im
s

uggestions to 
prove financial 

ituation

No contact 
information 
provided to respond

9/20/11

9/20/11 Consumer Caldwell AR Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Caldwell, AR 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/20/11

9/20/11 Consumer Sa
Die

n 
go

CA Service Delivery Undeliver
ed Mail

M
d
a

ail not delivered 
ue to gate blockin
ccess to mailbox

g 
es

Sent to USPS to 
assist & respond to 
PRC & customer

9/21/11

9/20/11 Consumer Metarie LA Service Delivery Misdeliver
y

C
o

ustomer receivin
ther people's ma

g 
il

Sent to USPS to 
assist & respond to 
customer

9/21/11

9/20/11 Postal 
Employee

USPS 
financial 
situation

C
f

omment on USP
inancial situation

S Acknowledged 
comments

9/22/11

9/20/11 Consumer Etna NY A2011-61 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Etna NY N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/21/11

9/21/11 Consumer Ellisburg NY A2011-75 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

486486

9/21/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Federal
State & 
local go

, 

vt

Topeka KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/21/11

n placed copy in 
commenter file

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

487487

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Mo
h

narc MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/21/11

n placed copy in 
commenter file

9/21/11 Consumer Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

488488

9/21/11 Consumer Fre
ksb

deric
urg

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Federal
State & 
local go

, Wa
gto

vt

shin
n

DC A2011-70 Retail PO 
closing

C
o
W

omment on post
ffice closing - 
oodgate, NY 

 Answered by PAGR 
Director

9/22/11

9/21/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Courtesy copy to 
PMG placed in 
commenter file

9/21/11

9/21/11 Consumer Bry
Ma

n 
wr

CA Service Retail PO 
closing

C
c

omment on PO 
losing procedures

Acknowledged 
comments

9/21/11

9/21/11 Postal 
Employee

Alb
rqu

uque
e

NM USPS 
financial 
situation

C
1

omment on H Re
351

s. Acknowledged 
comments

9/21/11

9/21/11 Consumer Fal
Ch

ls 
urch

VA Service Retail PO 
closing

Q
o
p

uestions on post
ffice closing 
rocedures

 Answered by PAGR 9/21/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

489489

9/21/11 Media Ma
e

ysvill KY N2011-1 Information Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/21/11

9/21/11 Consumer Tor
e

ranc CA Service Delivery Missing 
mail

P
m
f

ackage of photos
issing in mail - 

urther comments

 Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/21/11

9/21/11 Consumer Flo
Pa

ral 
rk

NY Service Delivery Missing 
mail

I
m
tems missing in 
ail

Sent to USPS to 
assist & respond to 
PRC & customer

9/21/11

9/21/11 Consumer USPS 
financial 
situation

C
f

omment on USP
inancial situation

S No contact 
information 
provided to respond

9/21/11

9/21/11 Federal
State & 
local go

, 

vt

We
rela

stmo
nd

NY A2011-70 Retail PO 
closing

C
o
W

omment on post
ffice closing - 
oodgate, NY 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Postal 
Employee

N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/22/11

9/21/11 Consumer USPS 
financial 
situation

C
f

omment on USP
inancial situation

S Acknowledged 
comments

9/22/11

9/21/11 Consumer Sa
Die

n 
go

CA Service Delivery Undeliver
ed Mail

M
d
a

ail not delivered 
ue to gate blockin
ccess to mailbox

g 
es

Sent to USPS to 
assist & respond to 
PRC & customer

9/22/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

490490

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/22/11

n placed copy in 
commenter file

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

491491

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer May OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/22/11

n placed copy in 
commenter file

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

492492

9/21/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Fai
Law

r 
n

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer My
ood

rtlew AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/22/11

n placed copy in 
commenter file

9/21/11 Consumer Co
le

nesvil IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

493493

9/21/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Po
c

ntoto TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Po
c

ntoto TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/22/11

n placed copy in 
commenter file

9/21/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Smyrna NY A2011-78 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

494494

9/21/11 Consumer Algoma MS A2011-79 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Me
n

rrima NE Service Delivery AMP C
m
N
t

omment on 
oving merriment
E AMP operation

o Cody, NE

, 
s 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/27/11

9/21/11 Consumer Me
n

rrima NE Service Delivery AMP C
m
N
t

omment on 
oving merriment
E AMP operation

o Cody, NE

, 
s 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 

9/27/11

infrastructure   
9/21/11 Federal

State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/21/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/21/11 Consumer Bu
ham

cking IA Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Buckingham, I
ost office

f 
A 

Sent letter 
requesting 
clarification of intent

9/23/11

9/21/11 Consumer Sa
Cla
Sh

int 
ir 
ores

MI USPS 
financial 
situation

Suggestion C
f

omment on USP
inancial situation

S Acknowledged 
comments

10/4/11
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495495

9/21/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/22/11 Consumer Bayard WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Bro
n

okly NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Jon
ro

esbo AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/23/11

n placed copy in 
commenter file

9/22/11 Consumer Alcove NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11
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496496

9/22/11 Consumer Alcove NY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/23/11

n placed copy in 
commenter file

9/22/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

497497

9/22/11 Consumer Ro
d

sebu MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer May OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Winston NM N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/23/11

n placed copy in 
commenter file

9/22/11 Postal 
Employee

Po
o

catell ID N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Federal
State & 
local go

, 

vt

Belk AR A2011-82 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments

9/22/11
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498498

9/22/11 Consumer Sa
Die

n 
go

CA Service Delivery Undeliver
ed Mail

M
d
a
-

ail not delivered 
ue to gate blockin
ccess to mailbox
 further questions

g 
es 

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/22/11

9/22/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/22/11 Consumer Talpa TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer Talpa TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

499499

9/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer We
Elk

st 
ton

OH A2011-53 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 

9/26/11

placed copy in 
commenter file

9/22/11 Consumer Coyote NM A2011-74 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/22/11 Consumer Lou
e

isvill KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer USPS 
financial 
situation

C
f

omment on USP
inancial situation

S No contact 
information 
provided to respond

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

500500

9/22/11 Consumer El Paso TX Service Delivery Other C
t
t
f

opy of email sen
o USPS regarding
racking numbers 
or packages

t 
 

No action 
necessary

9/22/11

9/22/11 Consumer Mt Hope WI Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Mt Hope, WI 
ost office

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/23/11

9/22/11 Consumer Ashby NE Service Delivery AMP C
m
A
H

omment on 
oving Ashby, NE
MP operations to
yannis, NE

 
 

Replied that issue is 
not within 
Commission 
jurisdiction and 
provided relevant 
sections of PAEA 
pertaining to postal 
infrastructure   

9/27/11

9/22/11 Federal
State & 
local go

, Wa
gto

vt

shin
n

DC A2011-77 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 

9/27/11

placed copy in 
commenter file

9/22/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-75 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/22/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-72 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/22/11 Postal 
Employee

Ba
eld

kersfi CA Service Delivery AMP C
c

omment on AMP
onsolidations

 Acknowledged 
comments

9/22/11

9/22/11 Consumer Detroit MI USPS 
financial 
situation

C
f

omment on USP
inancial situation

S Acknowledged 
comments

9/22/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

501501

9/22/11 Consumer Pitt
gh

sbur PA Service Delivery Delayed 
Mail

C
le
r
d

ourtesy copy of 
tter to USPS 

egarding late 
elivery of magazine

No action 
necessary

9/22/11

9/23/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/23/11 Consumer Hooker OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

502502

9/23/11 Consumer Madison AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Madison AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Flom MN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/23/11

n placed copy in 
commenter file

9/23/11 Consumer Egypt TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

503503

9/23/11 Consumer Co
Sta

nvent 
tion

NJ N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Dayton OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Media N2011-1 Information PO 
closing

Q
c

uestions on p o 
losing process

Answered by PAGR 9/23/11

9/23/11 Consumer Sa
Die

n 
go

CA Service Delivery Undeliver
ed Mail

M
d
a
-

ail not delivered 
ue to gate blockin
ccess to mailbox
 further comment

g 
es 
s

Sent to USPS to 
assist & respond to 
PRC & customer - 
relayed to USPS 
CA

9/23/11

9/23/11 Consumer Sa
Die

n 
go

CA Service Delivery Undeliver
ed Mail

M
d
a
-

ail not delivered 
ue to gate blockin
ccess to mailbox
 further comment

g 
Sent to USPS to 
assist & respond to 

9/26/11

es 
s

PRC & customer - 
relayed to USPS 
CA

9/23/11 Consumer Wa
gto

shin
n

DC Service Delivery Mail 
damage

P
in

ackage damaged
 mail

 Sent to USPS to 
assist & respond to 
PRC & customer

9/26/11

9/23/11 Consumer PA Service Delivery Delayed 
Mail

M
c
2

agazines 
onsistently arrivin
-3 weeks late

g 
Sent to USPS to 
assist & respond to 
PRC & customer

9/26/11

9/23/11 Consumer Ch
ign

ampa IL N2010-1 3 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S 

 

Acknowledged 
comments

9/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

504504

9/23/11 Consumer USPS 
financial 
situation

Suggestion C
f

omment on USP
inancial situation

S Acknowledged 
comments

9/26/11

9/23/11 Consumer Ha
aw

verstr NY Service Delivery Mail 
damage

P
in

ackage damaged
 mail

 Sent to USPS to 
assist & respond to 
PRC & customer

9/26/11

9/23/11 Consumer RFI Information Other Question contracts Referred to OSA 9/23/11
9/23/11 Consumer Belk AL A2011-82 Retail PO 

closing
C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/23/11 Consumer Chicago IL Other C
p
c

omment on staff
resentation at ma
onference  

 
il 

Acknowledged 
comments

9/23/11

9/23/11 Consumer Sa
nio

nAnto TX Service Delivery Other C
h

ustomer receivin
arassing mail

g Sent to USPS to 
assist & respond to 
PRC & customer

9/30/11

9/24/11 Postal 
Employee

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Kerrick MN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Grant LA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

505505

9/24/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Wh
al

itharr TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Wh
al

itharr TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/26/11

n placed copy in 
commenter file

9/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

506506

9/24/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Fresno CA Service Delivery Mail theft A
t

llegations of mai
ampering

l Sent to USPS to 
assist & respond to 
PRC & customer

9/26/11

9/25/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/25/11 Consumer St Paul AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/25/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/25/11 Consumer St Louis MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

507507

9/25/11 Consumer RFI Information PO 
closing

Q
m
d
c
w
S

uestion on how 
any final 
eterminations to 
lose have been 
ithdrawn by Post
ervice

al 

Answered by PAGR 9/26/11

9/26/11 Consumer Ca
ge

mbrid MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/26/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/26/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 

9/26/11

commenter file

9/26/11 Consumer Wa
Sp

rm 
rings

MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/26/11 Consumer Other E
r
in
w

rroneously 
eceived e-mail 
tended for anoth
ebsite

er 

Reply that they had 
sent the e-mail in 
error to the PRC

9/26/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

508508

9/26/11 Consumer Sa
Jua

n 
n

PR Interna
tional 
surfac
e mail

Service Delivery Missing 
mail

P
m
C

ackage missing i
ail sent to 
olumbia

n Sent to USPS to 
assist & respond to 
PRC & customer

9/26/11

9/26/11 Consumer Lon
Isla
Cit

g 
nd 

y

NY Service Delivery Undeliver
ed Mail

C
d
s
b

arrier not 
elivering mail to 
econd story of 
uilding

Sent to USPS to 
assist & respond to 
PRC & customer

9/26/11

9/26/11 Consumer Winston NM Service Delivery Mode of 
delivery

Q
o

uestion on locati
f cluster boxes

on Referred to USPS 
CA 

9/26/11

9/26/11 Consumer Bo
Bla
Isla

is 
nc 
nd

MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer Bo
Bla
Isla

is 
nc 
nd

MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer Sw
y

anze NH A2011-58 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer Etna NY A2011-61 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

509509

9/26/11 Consumer Fra
Sp

nklin 
rings

NY Service Retail PO 
closing

C
p
t
S
o

omment on 
ossible closing o

he Franklin 
prings, NY post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/27/11

9/26/11 Consumer Fra
Sp

nklin 
rings

NY Service Retail PO 
closing

C
p
t
S
o

omment on 
ossible closing o

he Franklin 
prings, NY post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/27/11

9/26/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/26/11 Consumer Ric
nd

hmo VA Service Retail C
le
r
lo

ourtesy copy of 
tter to PMG 

egarding issues a
cal post office

t 

No action 
necessary

9/26/11

9/26/11 Consumer Salem FL Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Salem, FL pos
ffice

f 
t 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

510510

9/26/11 Consumer Elmo MO Service Retail Lobby 
hours 

C
le
o

ourtesy copy of 
tter regarding po
ffice lobby hours

st 
No action 
necessary

9/26/11

9/26/11 Consumer Lorraine NY A2011-101 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer De
Gro

er 
ve

IL Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Deer Grove, IL
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

10/4/11

9/26/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/27/11 Consumer Wa
Cre

lnut 
ek

CA Rates C
m
c

omment on bulk 
ail rates - further

omments
 

Acknowledged 
comments and 
referred to 
response from 
previous inquiry

9/27/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

511511

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

512512

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

513513

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

514514

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Sta
le

tesvil NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC Service Retail PO 
closing

C
p
t
p
c
le
M

omment on 
ossible closing o

he Mt Hope, WI 
ost office - 
ourtesy copy of 
tter to District 
anager

f 
Copy placed in file 9/27/11

9/27/11 Postal 
Organizatio
n

Website Information Q
f

uestion how to e
ile comments

- Answered by 
Dockets

9/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

515515

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

516516

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Clif
Isla

f 
nd

ME N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

517517

9/27/11 Consumer Creston IA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

518518

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

519519

9/27/11 Consumer Douglas AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Douglas AK N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Lam
ok

bro AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

520520

9/27/11 Consumer Lutts TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Mu
h

scota KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

521521

9/27/11 Consumer Ogden IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Ogden IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Ogden IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Olney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Olney MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

522522

9/27/11 Consumer Po
c

ntoto TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

523523

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

524524

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

525525

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

526526

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

527527

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Sta
le

tesvil NC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

528528

9/27/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Wh
Clo

ite 
ud

KS N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Wh
p

iteto VA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Wil
Cit

low 
y

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/27/11 Consumer Win
ste

che
r

OH N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

529529

9/27/11 Consumer Wis
Riv

e 
er

MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Wyola MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Consumer Ragland WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/27/11

n placed copy in 
commenter file

9/27/11 Consumer Salinas CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

530530

9/27/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Consumer Loma MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-70 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer St Louis MO USPS 
financial 
situation

Suggestion C
f

omment on USP
inancial situation

S Acknowledged 
comments

9/28/11

9/27/11 Consumer RFI Information Other R
q

equest for USPS
uarterly statistics

 Answered by PAGR 
and OAC

9/28/11

9/27/11 Consumer Flushing NY Service Delivery C
le
C
f

ourtesy copy of 
tter to local USP
A regarding mail

orwarding

S 
 

No action 
necessary

9/27/11

9/27/11 Consumer We
Sto
lm

st 
ckho

NY A2011-91 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Consumer Latham MO Service Retail PO 
closing

Q
o
a

uestions on post
ffice closing 
ppeals process

 Answered by PAGR 9/27/11

9/27/11 Consumer Fal
Ch

ls 
urch

VA Service Retail PO 
closing

Q
o
p

uestions on post
ffice closing 
rocedures

 Answered by PAGR 9/27/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

531531

9/27/11 Consumer Lorraine NY A2011-101 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Bentonv
ille

A2011-58 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/27/11

9/27/11 Consumer Bentonv
ille

A2011-58 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/27/11

9/27/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/27/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/27/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

Q
p
B
o

uestion about 
ossible closing o
arnes City IA pos
ffice 

f 
t 

Answered by PAGR 10/25/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

532532

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

533533

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

534534

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

535535

9/28/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Ro
Isla

ck 
nd

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Ro
Isla

ck 
nd

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/28/11

n placed copy in 
commenter file

9/28/11 Consumer Los
An

 
geles

CA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

536536

9/28/11 Consumer Rosedal
e

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-70 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Oak Hill AL A2011-97 Retail PO C
closing o

omment on post
ffice closing 

 Acknowledged 9/28/11
comments and 
placed copy in 
commenter file

9/28/11 Consumer Oak Hill AL A2011-97 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer York PA Service Retail Other N
lo

o COA cards at 
cal post office

Sent to USPS to 
assist & respond to 
PRC & customer

9/28/11

9/28/11 Consumer Riv
e

ersid CA Service Retail Other N
la
o

o Registered Ma
bels at local pos
ffice

il 
t 

Referred to USPS 
CA

9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

537537

9/28/11 Consumer Raleigh NC Service Delivery Other C
v
p

arrier parking 
ehicle on private 
roperty

Sent to USPS to 
assist & respond to 
PRC & customer

9/28/11

9/28/11 Consumer Pe
urg

tersb VA Service Delivery Undeliver
ed Mail

P
d
c

ackage not 
elivered to 
ustomer

Sent to USPS to 
assist & respond to 
PRC & customer

9/29/11

9/28/11 Consumer RFI Information Other Q
r
b
p

uestion on 
egulations for 
ulletin boards in 
ost office lobbies

Sent to USPS to 
assist & respond to 
PRC & customer

9/29/11

9/28/11 Consumer Cavour SD Other C
t
w

omment on using
he mail and letter
riting 

 
 

Acknowledged 
comments

9/29/11

9/28/11 Consumer RFI Information Other C
t
t

ontractor wishing
o do business wit
he Postal Service

 
h 

Provided link on 
USPS website to 
submit unsolicited 
proposals

9/29/11

9/28/11 Consumer Po
Ce

mfret 
nter

CT A2011-87 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Po
Ce

mfret 
nter

CT A2011-87 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Po
Ce

mfret 
nter

CT A2011-87 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Po
Ce

mfret 
nter

CT A2011-87 Retail PO 
closing

C
o

omment on post
ffice closing 

 Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Postal 
Employee

RFI Information Q
a

uestion on servic
nd plant closing 

e Answered by PAGR 9/28/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

538538

9/28/11 Consumer Elmo MO N2011-1 RFI Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/28/11

9/28/11 Consumer Lorraine NY A2011-101 RFI Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/28/11

9/28/11 Consumer Mil
d

lwoo AR N2011-1 RFI Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/28/11

9/29/11 Consumer Interna
tional 
surfac
e mail

Service Delivery Missing 
mail

P
m

ackage missing i
ail sent to Nigeri

n 
a

Sent to USPS to 
assist & respond to 
PRC & customer

9/29/11

9/29/11 Media RFI Information Other Q
c
t

uestion on 
ommissioner's 
erms of office

Answered by PAGR 9/29/11

9/29/11 Federal
State & 
local go

, 

vt

Wa
gto

shin
n

DC A2011-80 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/29/11

9/29/11 Consumer Tar
e

iffvill CT A2011-80 Retail PO 
closing

Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/29/11

9/29/11 Consumer Wic
Fal

hita 
ls

TX RFI Information Other Q
p
s
t
r

uestion on 
rocess for 
ubmitting bids for
ransportation 
outes

 

Referred to USPS 
OIG

9/29/11

9/29/11 Consumer No
na

rman TX Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Normanna, TX
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

9/29/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

539539

9/29/11 Consumer Deer 
Grove

N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/29/11 Consumer Detroit MI N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/29/11 Consumer Dupuyer MT N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/30/11 Consumer Dothan AL N2010-1 6 Days C
p
e
d

omment on USP
roposal to 
liminate Saturday
elivery 

S Acknowledged 
comments

9/30/11

 

9/30/11 Postal 
Organizatio
n

RFI Information Q
in
r

uestion on 
ternational posta

egulations
l 

Referred to OAC 9/30/11

9/30/11 Media RFI Information Q
p

uestion on 
ending legislation

Answered by PAGR 9/30/11

9/30/11 Media N2011-1 RFI Q
o
p

uestion on post 
ffice closing appe
rocess

al 
Answered by PAGR 9/30/11

9/30/11 Consumer Fla
Po

g 
nd

TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

540540

9/30/11 Consumer My
ood

rtlew AL N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Ro
Isla

ck 
nd

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Ro
Isla

ck 
nd

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/30/11

n placed copy in 
commenter file

9/30/11 Consumer Ro
Isla

ck 
nd

TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11



PAGR Public Inquiry Log  FY 2011 Quarter 4
(Includes Rate and Service Inquiries)

541541

9/30/11 Consumer Erwin TN N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Lak
w

evie OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Bend OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/30/11

n placed copy in 
commenter file

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11
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9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/30/11

n placed copy in 
commenter file

9/30/11 Consumer Silv
e

erlak OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11
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9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Su
Lak

mmer 
e

OR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Bo
Ca

ons 
mp

KY N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/30/11

n placed copy in 
commenter file

9/30/11 Consumer Nixa MO N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11
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9/30/11 Consumer Ca
ge

mbrid MA N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Madison AR N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Talpa TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 
n 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Talpa TX N2011-1 Retail PO 
closing

C
S
A
R
O
I

omment on Post
ervice request fo
dvisory Opinion o
etail Access 
ptimization 

nitiative

al 
r 

Acknowledged 
comments and 

9/30/11

n placed copy in 
commenter file

9/30/11 Consumer We
alia

stph KS Service Retail PO 
closing

C
p
t
p

omment on 
ossible closing o

he Westphalia, KS
ost office

f 
 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

10/4/11
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9/30/11 Consumer Verner WV Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Verner, WV po
ffice

f 
st 

Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

10/4/11

9/30/11 Consumer Royal IL Service Retail PO 
closing

C
p
t
o

omment on 
ossible closing o

he Royal, IL post 
ffice

f 
Answered by PAGR 
gave information on 
PRC's role in 
process and 
emailed relevant 
section of CFR Title 
39 sec. 404(d)

10/4/11

545545



Postal Regulatory Commisson Public Inquiry Log Fy 2011 Quarter 4 Summary
(Includes Rate and Service Inquiries)

y

From 3050 Category 3048 Sub Issue 2828

Consumer 2775 R2010-4 3 3 Days 6
Federal, State & local govt 127 N2010-1 38 6 Days 21

Mailer 4 Rates 5 5 Days 15
Media 49 Service 552 Other 53
Postal employee 80 USPS financial 

situation
91 Claim 5

Postal organization 5 Other 11 Lobby hours 16
Business Owners 10 Personnel 20 Undelivered 

Mail
26

RFI 61 PO closing 2488
Issue 2946 Website 7 Coll box 11

Philatelic 5 Missing mail 28
Rates 2 PAEA 1 Delayed Mail 30
Information 120 A2011-16 1 Rudeness 5
RFI 4 A2011-18 2 RTS 7
Fraud 3 C2011-4 1 Prison Mail 7
Delivery 252 A2011-24 3 Misdelivery 6
Retail 2481 A2011-27 2 PO Box 7
Employee behavior 7 A2011-29 2 Mail damage 21
Suggestion 71 A2011-22 1 Unsolicited 

mail
1

Other 3 N2011-1 2132 Change of 
address

3

Facility 3 A2011-35 5 Mode of 
delivery

8

A2011-30 3 Hold mail 6
Service 20 A2011-38 2 Mail theft 5

A2011-34 3 AMP 52
Priority Mail 5 A2011-45 1 Lobby hours 1
Certified Mail 6 A2011-49 12
International surface mail 3 MT2009-1 1
Express Mail 2 A2011-51 7
Delivery confirmation 2 A2011-53 9
Media Mail 2 A2011-58 4

A2011-37 1
A2011-31 12
A2011-60 2
A2011-19 1
A2011-71 1
A2011-80 11
A2011-62 1
A2011-66 2
A2011-59 2
A2011-76 1
A2011-79 3
A2011-84 1
A2011-82 3
A2011-61 2
A2011-75 2
A2011-70 4



Postal Regulatory Commisson Public Inquiry Log Fy 2011 Quarter 4 Summary
(Includes Rate and Service Inquiries)

Category
A2011-78 1
A2011-74 1
A2011-77 1
A2011-72 1
A2011-101 3
A2011-91 1
A2011-97 2
A2011-87 4
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