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POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

COMPLAINT OF CAPITAL ONE Docket No. C2008-3
SERVICES, INC.

DOCUMENT REQUESTS OF CAPITAL ONE SERVICES, INC.
TO THE UNITED STATES POSTAL SERVICE (COS/USPS-19-21)

(August 29, 2008)

Pursuant to Rules 25 through 27 of the Rules of Practice of the Postal Regulatory
Commission, Capital One Services, Inc. (“Capital One”) submits the following requests
for production of documents to the United States Postal Service (the “Postal Service”).

Instructions and Definitions applicable to these Document Requests are
contained in the Interrogatories of Capital One Services, Inc. to the United States Postal
Service (COS/USPS-1-11), filed August 8, 2008, and are hereby incorporated by
reference.

Respectfully submitted,

Joy M. Leong

Timothy D. Hawkes

The Leong Law Firm PLLC

2020 Pennsylvania Avenue, N.W., Suite 229
Washington, D.C. 20006

(202) 640-2590

Attorneys for Complainant
Capital One Services, Inc.
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DOCUMENT REQUEST COS/USPS-19

Please provide all documents identified or described in the Deposition of Jessica
Dauer Lowrance, taken on August 27-28, 2008.

DOCUMENT REQUEST COS/USPS-20

In particular, please provide the memorandum from Postmaster General Potter to
the Postal Service Board of Governors, in regarding the Bank of America NSA, as
described by Ms. Lowrance during the public portion of her deposition.*

DOCUMENT REQUEST COS/USPS-21

In particular, please provide the powerpoint presentation given by Ms. Anita
Bizzotto to the Postal Service Board of Governors regarding the Bank of America NSA,
described by Ms. Lowrance during the public portion of her deposition.

' We note that testimony regarding the documents requested in COS/USPS 20 and 21 was taken under
seal. The documents themselves, however, were identified by the witness during the public portion of her
deposition.
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