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Bank of America Corporation (“BAC”) submits the following institutional answer to 

OCA interrogatory OCA/BAC-T1-6.  BAC will provide a witness at the hearing to defend 

the answer if the OCA or any other participant wishes to undertake cross-examination 

concerning it. 
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OCA/BAC-T1-6. Please refer to your testimony at page 12, lines 4-6.  
  
a. Please confirm that Bank of America (BAC) currently obtains CONFIRM service 

data for a portion of its mail from one or more third-party resellers.  If you do not 
confirm, please explain. 

b. Please provide read/accept rates for BAC’s First-Class Mail and Standard Mail 
separately for the most recent 12 month period.  

 
 
RESPONSE: 

a. Confirmed. 

b. BAC does not have this information. 


