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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-535 Please refer to your response to Interrogatory DBP/USPS-317.
[a] Please confirm, or explain if you are unable to confirm, that the

mystery shopper reports indicate the time that the shopper had to wait

for retail window service.

[b] Please indicate why it would not be possible to evaluate a significant
number of these reports in the period before the last rate increase,

after the last rate increase, and a representative time period not

associated with the rate increase to obtain a response to the original
interrogatory.

RESPONSE:
@) Confirmed.

(b) No reliable data exists for the period before the last rate increase.



RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF DAVID B. POPKIN

DBP/USPS-673

Please refer to your response to Interrogatory DBP/USPS-285. Please
advise specifically if there are any plans to expand or reduce the number
of Automated Postal Centers [APCs] in service.

RESPONSE:

No additions or subtractions have been approved.



