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 The United States Postal Service hereby files its response to the following 

interrogatory of the Office of the Consumer Advocate:  OCA/USPS–1, filed on June 20, 
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OCA/USPS-1 Please confirm that the letter attached to this interrogatory was sent to 
Shelley Dreifuss, Office of the Consumer Advocate, by the Postal Service’s General 
Counsel, Mary Anne Gibbons, on June 19, 2006. Also confirm that, in the letter, (1) 
Ms. Gibbons describes the steps taken by the Postal Service to post Express Mail, 
Priority Mail, First-Class Mail, and Parcel Post service performance data at the Postal 
Service's website; (2) Ms. Gibbons explains that Priority Mail 3-day service comprises 
only three percent of retail Priority Mail and that the service standard performance 
reports from the Product Tracking System are not currently designed to provide such 
information; and (3) Ms. Gibbons indicates that the cost of reprogramming the data 
reporting system has been a deterrent to developing information on 3-day service. If 
any of these statements are not confirmed, then please explain. 
 

RESPONSE 
All four requested confirmations are hereby provided. 






