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RESPONSE OF THE UNITED STATES POSTAL SERVICE  
TO INTERROGATORY OF DAVID B. POPKIN 

 
DBP/USPS-36 [a] If a customer submits an online request for a change of 
address that the system accepts but which can not be honored - such as from a 
dormitory or a PO Box, can the customer obtain a refund of the $1 fee? 
[b] If so, please provide the details and procedures for obtaining the refund. 
[c] Please explain why a change of address can not be accepted from a P.O. 
Box. 
[d] Please provide a listing of those types of addresses which may not be the 
origin of a change of address order. 
 
RESPONSE: 
 
[a-b]  A customer can use the email option "Contact Us" on usps.com to request 

an internet refund.  If the change of address request was received via the 

telephone, the customer can call 1-800-ASK-USPS (1-800-275-8777).  In all 

cases the requestor must provide all of the related information (old/new address, 

date/time of request etc). 

[c] Please see DMM 508.4.4.7. 

[d] Individuals receiving mail through a Commercial Mail Receiving Agency 

(CMRA), individuals who receive mail at a business address (i.e., an IBM 

employee at IBM’s headquarters), and individuals who currently have a Premium 

Forwarding Service (PFS) order in effect cannot submit a change of address 

order.  A CMRA or a business can change its own address, but customers of a 

CMRA, or employees of a business may not submit change of address orders for 

themselves.  With PFS, customers cannot have a temporary or permanent 

forwarding order active simultaneously with enrollment in PFS.  Please see DMM 

709.8.2.2.  



RESPONSE OF THE UNITED STATES POSTAL SERVICE  
TO INTERROGATORY OF DAVID B. POPKIN 

 
DBP/USPS-37 Assume a mailpiece with the following characteristics: A greeting 
card with an envelope having a length of 5.75 inches, a height of 4.375 inches, 
and a total weight of 0.6 ounces. The envelope and card and paper enclosures 
have thickness of 0.064 inches. The card has been "wrapped" with a 0.6 inch 
wide cloth-type ribbon. The ribbon is tied with a small knot and bow and the total 
thickness of the "bump" in the ribbon and the envelope and enclosures is 0.134 
inches. The envelope is basically flat except for the spot where the knot and bow 
of the ribbon exists, [a] What is the proper postage for this mailpiece under the 
current rates? 
[b] What would the proper postage for this mailpiece be under the proposed 
rates? 
Please explain and discuss. 
 
RESPONSE 
 
Such determinations are best made by an acceptance clerk who would have an 

actual piece in hand, who could apply a Letter-Size Mail Dimensional Standards 

Template, and who also could make a determination regarding the “bump” and 

whether the piece is “basically flat.”    

 
 


