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POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

COMPLAINT OF CAPITAL ONE Docket No. C2008-3
SERVICES, INC.

DOCUMENT REQUESTS OF CAPITAL ONE SERVICES, INC.
TO THE UNITED STATES POSTAL SERVICE (COS/USPS-DR-23-34)

(April 20, 2009)

Pursuant to Rules 25 through 27 of the Rules of Practice of the Postal Regulatory
Commission, Capital One Services, Inc. (“Capital One”) submits the following requests
for production of documents to the United States Postal Service (the “Postal Service”).
Instructions and Definitions applicable to these Document Requests are contained in
the Interrogatories of Capital One Services, Inc. to the United States Postal Service

(COS/USPS-1-11), filed August 8, 2008, and are hereby incorporated by reference.

Respectfully submitted,

Joy M. Leong

Timothy D. Hawkes

The Leong Law Firm PLLC

2020 Pennsylvania Avenue, N.W., Suite 229
Washington, D.C. 20006

(202) 640-2590

Attorneys for Complainant
Capital One Services, Inc.



DOCUMENT REQUEST COS/USPS-DR-23

Please provide the Memorandum from the OIG to the Board of Governors, dated
November, 2007.

DOCUMENT REQUEST COS/USPS-DR-24

Please provide the Memorandum from the OIG to the Board of Governors, dated
December, 2007.

DOCUMENT REQUEST COS/USPS-DR-25

Please provide the presentation provided by Management to the Board of Governors at
the December 5, 2006, meeting and all documents, drafts, emails, communications, and
supporting material related thereto.

DOCUMENT REQUEST COS/USPS-DR-26

With respect to (1) the meeting of the Board of Governors in which the 2006
Presentation was presented and (2) any subsequent Board of Governors meetings in
which the 2006 Presentation was discussed:

(a) Please provide all electronic or hard copy transcripts or recordings, including
minutes, audiotapes, videotapes, and other documents (as defined in the Interrogatories
of Capital One Services, Inc., filed August 8, 2008), Please redact any portions that do
not relate to the Bank of America NSA, to functionally equivalent NSAs, or to NSAs in
general.

(b) Please provide all notes or other documents of Postal Service employees
who attended said Board of Governors meetings that memorialize impressions,
presentations, or discussions at said meetings, relating to the Bank of America NSA or
NSAs that may be functionally equivalent to the Bank of America NSA.

DOCUMENT REQUEST COS/USPS-DR-27

Please provide any documents relating to any of the meetings identified in your
response to COS/USPS-48.

DOCUMENT REQUEST COS/USPS-DR-28

Please provide all documents that relate to your response to Interrogatory COS/USPS-
55.



DOCUMENT REQUEST COS/USPS-DR-29

Please provide all documents that relate to your response to interrogatory COS/USPS-
56.

DOCUMENT REQUEST COS/USPS-DR-30

Please provide all documents that relate to your response to Interrogatory COS/USPS-
53, including, but not limited to, all drafts and communications.

DOCUMENT REQUEST COS/USPS-DR-31

Please provide all documents that relate to your response Interrogatory COS/USPS-54,
including, but not limited to, all drafts and communications.

DOCUMENT REQUEST COS/USPS-DR-32

Please provide all documents support or relate to your response to Interrogatory
COS/USPS-68.

DOCUMENT REQUEST COS/USPS-DR-33

Please provide all documents that relate to your response to Interrogatory COS/USPS-
74.

DOCUMENT REQUEST COS/USPS-DR-34

Please provide all documents that relate in any way to your response to Interrogatory
COS/USPS-76.



