PAGR Public Inquiry Log FY 2011*

(Includes Rate and Service Inquiries)

Intake
Date

From

City

State

Service

Category

Issue

Sub
Issue

Descript
ion

PRC
Action
Taken

Action
Date

Returning
customer

10/1/10

Consumer

R2010-4

Rates

Comment on
Commission
decision in
exigent rate
case

Acknowledged
comments

10/1/10

10/1/10

Postal
Employee

R2010-4

Rates

Comment on
Commission
decision in
exigent rate
case

Acknowledged
comments

10/1/10

10/1/10

Consumer

R2010-4

Rates

Comment on
Commission
decision in
exigent rate
case

Acknowledged
comments

10/1/10

10/1/10

Consumer

N2010-1

3 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Placed copy in
commenter file

10/1/10

10/1/10

Consumer

N2010-1

3 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Placed copy in
commenter file

10/1/10

10/1/10

Consumer

N2010-1

6 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Placed copy in
commenter file

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet




PAGR Public Inquiry Log FY 2011*
(Includes Rate and Service Inquiries)

10/1/10 Consumer N2010-1 6 Days [Comment on |Placed copy in |10/1/10
USPS commenter file
proposal to
eliminate
Saturday
delivery

10/1/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/1/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/1/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/1/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/1/10 Consumer N2010-1 5 Days [Comment on |Acknowledged |10/1/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/1/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/1/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/1/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/1/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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(Includes Rate and Service Inquiries)

10/1/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/1/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10

n Commission' |PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |[PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |PAGR
s exigent
decision
10/1/10 Media R2010-4 Informatio Question on |Answered by [10/1/10
n Commission' |PAGR
s exigent
decision

*Counts from highlighted lines added to totals on Summary Sheet
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(Includes Rate and Service Inquiries)

10/1/10 Mailer Kansas |MO Rates RFI Question on |Answered by [10/1/10
City timeline for |PAGR
filing of
another rate
request
10/1/10 Consumer |Ogdensb |[NY Service Fraud Alleged fraud |Sent to USPS (10/1/10
urg through the |to assist &
mail - further|respond to
comments |PRC &
customer -
relayed to
USPS CA
10/1/10 Consumer |El Paso |TX Service Delivery |Other Copy of No action 10/1/10
email sent to |necessary
USPS
regarding
tracking
numbers for
packages
10/1/10 Mailer Service Delivery |Claim Attempting to|Sent to USPS (10/1/10
recover cost [to assist &
of damaged |respond to
item by filing |PRC &
claim form  |customer -
with Postal |comments
Service - relayed to
follow-up USPS CA
10/1/10 Consumer |Meadow |PA Service Retall Lobby |Post office [Sentto USPS |10/1/10
Lands hours closing too |to assist &
early for respond to
customers to [PRC &
pick-up mail, [customer
they have no
residential
delivery

*Counts from highlighted lines added to totals on Summary Sheet




PAGR Public Inquiry Log FY 2011*

(Includes Rate and Service Inquiries)

10/1/10 Consumer Rates RFI Question on |Answered by [10/1/10
timeline for [PAGR
filing of
another rate
request
10/1/10 Consumer |Mount IN Service Retall Other Question on |Answered by [10/1/10
Vernon leasing as PAGR
opposed to
owning
postal
facilities
10/1/10 Postal USPS financial Comment on |Referred to 10/1/10
Employee situation pre-funding |[reports on
of retirement |website
of postal addressing the
employees |CSRS
retirement
issue
10/1/10 Consumer |Belmont |NY Service Delivery |Undelive |Mail not Sent to USPS |10/1/10
red Mail |being to assist &
forwarded to |respond to
new address |PRC &
customer
10/1/10 Postal USPS financial Comment on |Thanked for 10/1/10
Employee situation USPS suggestions
financial and referred to
situation PRC website
for more
information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability

*Counts from highlighted lines added to totals on Summary Sheet
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10/1/10 Postal Ft Worth |TX Other General No reply 10/1/10
Employee comment on [necessary
postal
service
operations
10/1/10 Mailer Rates Comment on | Thanked for 10/1/10
tiered rate  |comments
system in
China
10/1/10 Postal Odessa [TX Other General No reply 10/1/10
Employee comment on [necessary
postal
service
operations
10/1/10 Postal Personnel Comment by [No action 10/1/10
Employee former necessary
employee on
handling of
workmen's
comp. claim
10/1/10 Consumer RFI Customer Transferred 10/1/10
trying to call
reach USPS
CA
10/1/10 Consumer |Daytona |FL Service Retall PO Central post |Answered by |10/1/10
Beach closing [office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/1/10 Consumer |Port FL Service Retall PO Central post |Answered by |10/1/10
Orange closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/1/10 Consumer |Hastings |PA Service Retall PO Central post |Answered by |10/1/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/1/10 Consumer Service Retall PO Central post |Answered by |10/1/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/1/10 Media RFI Informatio |PO Question on |Answered by [10/1/10
n closing [Commission' [PAGR
s role in post
office
closings

*Counts from highlighted lines added to totals on Summary Sheet
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10/1/10 Consumer Service Retall PO Central post |Answered by |10/4/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/2/10 Postal R2010-4 Rates Comment on |Acknowledged |10/4/10
Employee Commission |[comments
decision in
exigent rate
case
10/2/10 Consumer |Myers FL R2010-4 Rates Comment on |Acknowledged [(10/4/10
Commission |[comments
decision in
exigent rate
case
10/2/10 Consumer |Asheville [NC R2010-4 Rates Comment on |Acknowledged [10/4/10
Commission |comments
decision in
exigent rate
case
10/2/10 Postal R2010-4 Rates Comment on |Acknowledged |10/4/10
Employee Commission |[comments
decision in
exigent rate
case
10/2/10 Consumer |Minneap |MN N2010-1 6 Days [Comment on [Acknowledged |10/4/10
olis USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/2/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/4/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/2/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/2/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/2/10 Consumer |Gaston |SC USPS financial Comment on |[Thanked for  |10/4/10
situation USPS suggestions
financial and referred to
situation PRC website
for more
information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability
10/2/10 Consumer |Gaston |SC USPS financial Comment on [Referred to 10/4/10
situation USPS USPS CA for
financial any action
situation - appropriate
further
comments
and
suggestions

*Counts from highlighted lines added to totals on Summary Sheet
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10/2/10 Consumer RFI Informatio |Other Question on |Answered by [10/4/10
n USPS PAGR
advertising
products on
television
10/2/10 Consumer |Palm FL Service Retall PO Central post |Answered by |10/4/10
Coast closing [office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/2/10 Consumer |South FL Service Retail PO Central post [Answered by [10/4/10
Daytona closing |office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/3/10 Consumer R2010-4 Rates Comment on |Acknowledged [10/4/10
Commission |comments
decision in
exigent rate
case
10/3/10 Consumer |Perry KS R2010-4 Rates Comment on |Acknowledged [10/4/10
Commission |comments
decision in
exigent rate
case

*Counts from highlighted lines added to totals on Summary Sheet

10
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10/3/10 Postal N2010-1 7 Days [Comment on [Acknowledged |10/4/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/3/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/3/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/4/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/3/10 Postal N2010-1 6 Days [Comment on |Acknowledged |10/4/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/3/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/3/10 Postal N2010-1 5 Days [Comment on [Acknowledged |10/4/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet

11
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10/3/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/3/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/3/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/3/10 Consumer AZ Service Fraud Questionable|Sent to USPS [|10/4/10
proof of to assist &
mailing respond to
provided by |PRC &

USPS customer
authorized
mailing
center
10/3/10 Consumer USPS financial Comment on [Referred to 10/4/10
situation USPS USPS CA for
financial any action
situation appropriate
10/3/10 Consumer USPS financial Comment on [Referred to 10/4/10
situation USPS USPS CA for
financial any action
situation appropriate

*Counts from highlighted lines added to totals on Summary Sheet

12
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(Includes Rate and Service Inquiries)

10/3/10 Consumer |Camarillo|CA USPS financial Comment on |[Thanked for  |10/4/10
situation USPS suggestions
financial and referred to
situation PRC website
for more
information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability
10/3/10 Postal Louisville |OH P12010-1 Retall PO Courtesy No action 10/20/10
Organizati closing |copy of letter [necessary
on to Ohio
District
Manager on
emergency
suspensions
of post
offices
10/4/10 Postal Schenect|NY N2010-1 6 Days |NALC Acknowledged (10/4/10
Organizati |ady Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/4/10 Postal West MA N2010-1 6 Days [NALC Acknowledged |10/4/10
Organizati |Roxbury Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet

13



PAGR Public Inquiry Log FY 2011*
(Includes Rate and Service Inquiries)

10/4/10 Postal Hot AR N2010-1 6 Days [NALC Acknowledged (10/4/10
Organizati |Springs Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/4/10 Postal Sulfolk |VA N2010-1 6 Days [NALC Acknowledged (10/4/10
Organizati Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/4/10 Postal Garden |CA N2010-1 6 Days |NALC Acknowledged (10/4/10
Organizati |Grove Business comments and
on Agent placed copy in
submitting  [commenter file
statements
of business
owners in
their region
10/4/10 Postal Philadelp |PA N2010-1 6 Days [NALC Acknowledged (10/4/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/4/10 Postal Vancouv (WA N2010-1 6 Days [NALC Acknowledged (10/4/10
Organizati |er Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet

14
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10/4/10

Postal
Organizati
on

Springdfiel
d

N2010-1

6 Days

NALC
Business
Agent
submitting
statements
of business
owners in
their region

Acknowledged
comments and
placed copy in
commenter file

10/4/10

10/4/10

Consumer

N2010-1

5 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Placed copy in
commenter file

10/4/10

10/4/10

Consumer

N2010-1

5 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Placed copy in
commenter file

10/4/10

10/4/10

Media

Richmon
d

VA

Rates

RFI

Question on
timeline for
filing of
another rate
request

Answered by
PAGR

10/4/10

10/4/10

Consumer

Crescent
Lake

OR

A2010-4

Delivery

Other

Request for
status
update on
ZIP Code
request

Contacted by
PAGR with
status update

10/4/10

10/4/10

Consumer

R2010-4

Informatio
n

Request for
status of
docket and
possible rate
increase

Answered by
PAGR

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet
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10/4/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/4/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/4/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/4/10 Consumer Service Delivery |Other Forwarded |No action 10/4/10 Returning
links to necessary customer
articles on
Postal
Service

10/4/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/4/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/4/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet

16
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10/4/10 Consumer ID Other Customer left|No action 10/4/10
message requested
concerning
USPS waste
10/4/10 Consumer |Ogdensb |[NY Service Fraud Alleged fraud |Sent to USPS (10/4/10 Returning
urg through the |to assist & customer
mail - further|respond to
comments PRC &
on OIG customer -
investigation |forwarded to
progress USPS CA
10/4/10 Business |Eugene |[OR Other Contractor  |Contractor 10/4/10
Owners not paid for [subsequently
renovation |paid - no
work at post |action
office necessary
10/4/10 Consumer Service Retall PO Central post |Answered by |10/4/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/4/10 Postal USPS financial Questions on|Answered by [10/5/10
Employee situation over-funding |PAGR Media
of CSRS and |Specialist
recently
issued
reports by
OPM and the
Commission

*Counts from highlighted lines added to totals on Summary Sheet

17
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10/4/10 Business N2010-1 6 Days [NALC Placed copy in |10/5/10
Owners forwarded 26 |commenter file
comment
forms from
Consumers
on USPS
proposal to
eliminate
Saturday
delivery
10/4/10 Consumer |Idaho ID Service Fraud Allegation of |Sent to USPS (10/6/10
Falls possible mail |to assist &
fraud - respond to
further PRC &
comment customer -
forwarded to
OGC for
review
10/5/10 Postal Philadelp |PA N2010-1 6 Days |NALC Acknowledged (10/5/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/5/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer Website Difficulty in  [Sent to USPS |10/5/10
filling out to assist &
hold mail respond to
form on PRC &
USPS customer
website

*Counts from highlighted lines added to totals on Summary Sheet
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10/5/10 Mailer Grand NY Priority Mail |Rates Comment on |Sent to USPS |10/5/10
Island Priority Mail [to assist &
flat rate respond to
doubling PRC &
customer
10/5/10 Consumer |Dale City |CA N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer |New NY N2010-1 6 Days [Comment on [Acknowledged [10/5/10
York USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Postal Columbia|MO N2010-1 6 Days [Comment on [Acknowledged [10/5/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer |Dale City |CA N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Postal Shrewsb [MA N2010-1 6 Days [Comment on [Acknowledged |10/5/10
Employee |ury USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/5/10 Consumer |Buffalo  |NY N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Business N2010-1 6 Days [NALC Acknowledged [(10/5/10

Owners Business comments and
Agent placed copy in
submitting  |commenter file
125
statements
of business
owners in
their region

10/5/10 Consumer |San TX R2010-4 Rates Comment on [Acknowledged |10/5/10

Antonio Commission [comments
decision in
exigent rate
case

10/5/10 Consumer |Andover [KS N2010-1 3 Days [Comment on [Acknowledged [10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Consumer |Elkton MN N2010-1 5 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery -
eliminate
Wednesday
instead

*Counts from highlighted lines added to totals on Summary Sheet

20
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(Includes Rate and Service Inquiries)

10/5/10 Postal N2010-1 5 Days [Comment on [Acknowledged |10/5/10
Employee USPS comments and

proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Postal N2010-1 5 Days [Comment on |Acknowledged |10/5/10

Employee USPS comments and

proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Consumer |Blasdell |NY N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/5/10 Consumer [Iselin NJ N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/5/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/5/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer |North NE N2010-1 6 Days [Comment on [Acknowledged |10/5/10
Platte USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer N2010-1 6 Days [Comment on |Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/5/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/5/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/5/10 Consumer |Minneap |MN N2010-1 6 Days [Comment on [Acknowledged |10/5/10
olis USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer |Woodbur |MN N2010-1 6 Days [Comment on [Acknowledged |10/5/10
y USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/5/10 Consumer Service Delivery |Other Forwarded [No action 10/5/10 Returning
links to necessary customer
articles on
Postal
Service
10/5/10 Consumer Other Question on |Referred to 10/5/10
Postal USPS CA
Innovations
meeting on
10/13
10/5/10 Consumer USPS financial Comment on |Acknowledged |10/5/10
situation USPS comments
financial
situation
10/5/10 Consumer |Chicago |IL Service Retall Coll box [Service Sent to USPS |10/5/10 Returning
inquiry on to assist & customer
collection respond to
box PRC &
schedules at [customer

post office in
Crown Point,
IN

*Counts from highlighted lines added to totals on Summary Sheet
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(Includes Rate and Service Inquiries)

10/5/10 Consumer |Chicago |IL Service Retall Coll box [Service Sent to USPS |10/5/10 Returning
inquiry on to assist & customer
collection respond to
box PRC &
schedules at [customer
Bloomington,

IN P&DC
10/5/10 Consumer |Brooklyn |[NY Service Delivery |Missing |Check No action 10/5/10
mail missing in necessary
mail
customer
has filed
claim with
USPS
10/5/10 Consumer |Valley MD Service Delivery |Delayed |Delivery Original 10/5/10
Lee Malil service contact -
performance [subsequently
for packages |sent to USPS
not as CA for
expected resolution

10/5/10 Consumer |Rector  [PA Other Comment on [No action 10/5/10
Public necessary
Meeting on
10/6 at the
Commission

10/5/10 Consumer ID Other Customer left|No action 10/5/10
additional necessary
message
concerning
USPS waste

10/5/10 Consumer Other Erroneously [Reply that they|10/6/10
received e- |had sent the e-
mail intended|mail in error to
for another [the PRC
website

*Counts from highlighted lines added to totals on Summary Sheet
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10/5/10 Consumer Other Erroneously [Reply that they|10/6/10
received e- |had sent the e-
mail intended|mail in error to
for another [the PRC
website
10/5/10 Consumer |Dunedin |FL RFI Informatio |Other Contractor  |Provided link [10/6/10
n wishing to do |on USPS
business website to
with the submit
Postal unsolicited
Service proposals
10/5/10 Mailer Priority Mail |Rates Informatio Question on |Sent to USPS [10/6/10
n flat rate small|to assist &
Priority Mail [respond to
box versus |PRC &
non-flat rate [customer
small Priority
Mail box
10/5/10 Consumer |Fultonha |NY Certified Service Delivery |Missing |Certified Sent to USPS (10/8/10
m Malil mail letter lost to assist &
respond to
PRC &
customer
10/6/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/6/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/6/10 Postal N2010-1 5 Days [Comment on [Acknowledged |10/6/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/6/10 Consumer |North NE N2010-1 6 Days [Comment on [Acknowledged |10/6/10
Platte USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/6/10 Postal Ft FL N2010-1 6 Days [NALC Acknowledged (10/6/10
Organizati |Lauderda Business comments and
on le Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/6/10 Postal Meridian |AL N2010-1 6 Days [NALC Acknowledged (10/6/10
Organizati |ville Business comments and
on Agent placed copy in
submitting  [commenter file
statements
of business
owners in
their region
10/6/10 Postal Sterling |MI N2010-1 6 Days |NALC Acknowledged (10/6/10
Organizati |Heights Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/6/10 Postal Philadelp |PA N2010-1 6 Days [NALC Acknowledged (10/6/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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10/6/10 Postal Ft FL N2010-1 6 Days [NALC Acknowledged (10/6/10
Organizati |Lauderda Business comments and
on le Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/6/10 Business N2010-1 6 Days [NALC Acknowledged (10/6/10
Owners Business comments and
Agent placed copy in
submitting  |commenter file
474
statements
of business
owners in
their region
10/6/10 Postal Berne IN N2010-1 6 Days [Comment on [Acknowledged [10/6/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/6/10 Postal Fay PA N2010-1 6 Days [Comment on [Acknowledged |10/6/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/6/10 Consumer N2010-1 6 Days [Comment on [Acknowledged |10/6/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/6/10 Mailer Grand NY Priority Mail |Rates Comment on |Sent to USPS |10/6/10
Island Priority Mail [to assist &
flat rate respond to
doubling - PRC &
further customer -
comments |forwarded
comments
10/6/10 Consumer |Grandvie |MO RFI Informatio |Other Contractor  |Provided link |10/6/10
w n wishing to do|on USPS
business website to
with the submit
Postal unsolicited
Service proposals
10/6/10 Postal Personnel Employee Referred to 10/6/10
Employee with USPS HR
retirement
issue -
further
questions
10/6/10 Consumer |Coalton WV Service Employee |Rudenes |Postmaster |Sentto USPS (10/6/10
behavior |s rude to to assist &
customer respond to
PRC &
customer
10/6/10 Consumer |Southhav|MS Service Delivery |RTS Card Sent to USPS |10/6/10
en returned to  |to assist &
sender as respond to
undeliverable|PRC &
as customer
addressed
10/6/10 Consumer |Plymouth|MA Service Employee |Rudenes |Call center [Sentto USPS [10/6/10
behavior |[s rep. rude and|to assist &
unhelpful to |respond to
customer PRC &
customer
10/6/10 Consumer |Cookevill [TN Service Delivery |Other Carrier left  [Sent to USPS |10/6/10
e package on |to assist &
top of respond to
mailbox PRC &
customer

*Counts from highlighted lines added to totals on Summary Sheet
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10/6/10 Postal Personnel Employee Referred to 10/6/10
Employee with USPS HR
retirement
issue -
further
questions
10/6/10 Consumer |Denton Other Customer left|No action 10/6/10
message necessary
10/6/10 Consumer Service Delivery |Claim Customer left|Returned call [10/6/10
message
10/6/10 Consumer Service Retall PO Central post |Answered by |10/6/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/6/10 Consumer Service Retall PO Central post [No contact 10/6/10
closing |office in information
Daytona provided to
Beach, FL  |respond
under review
to be closed
10/6/10 Media RFI Informatio |PO Questions on|Answered by [10/6/10
n closing [poclosing [PAGR
process

*Counts from highlighted lines added to totals on Summary Sheet
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10/6/10 Consumer |Westport ([CT Service Delivery |Other Question on |Answered by [10/12/10
market PAGR and
dominant OAC
products
which are
subject to
regulation by
the
Commission

10/7/10 Postal Erie PA N2010-1 Question on |Answered by |[10/6/10

Employee comment PAGR

period in
docket

10/7/10 Postal N2010-1 6 Days [Comment on [Acknowledged [10/7/10

Employee USPS comments and

proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/7/10 Consumer N2010-1 6 Days [Comment on [Acknowledged [10/7/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

10/7/10 Consumer |Lusby MD USPS financial [Suggestio Copy of letter|No action 10/7/10

situation n to PMG with |necessary

suggestion to
increase
revenue

10/7/10 Media Rates RFI Question on |Answered by [10/7/10
timeline for [PAGR
filing of
another rate
request

*Counts from highlighted lines added to totals on Summary Sheet
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10/7/10 Consumer |Appmore |AL Service Delivery |Undelive |Mail not Sent to USPS |10/7/10
red Mail |being to assist &
forwarded to |respond to
new address |PRC &
customer
10/7/10 Consumer |Parma  [OH Service Delivery |RTS Customer Sent to USPS |10/7/10
concerned |to assist &
that all their |respond to
mailisnot |PRC &
being customer -
delivered -  |forwarded to
follow-up USPS CA
comments
10/7/10 Postal Little AR N2010-1 5 Days [Comment on [Acknowledged [10/7/10
Employee |Rock USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/7/10 Postal Knoxville |IA N2010-1 5 Days [Comment on [Acknowledged [10/7/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/7/10 Postal N2010-1 5 Days [Comment on [Acknowledged |10/7/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/7/10 Consumer N2010-1 5 Days [Comment on [Acknowledged |10/7/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet

31



PAGR Public Inquiry Log FY 2011*
(Includes Rate and Service Inquiries)

10/7/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/7/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/7/10 Consumer |Northport|AL N2010-1 6 Days [Comment on [Acknowledged |10/7/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/7/10 Consumer |Daytona |FL Service Retall PO Central post |No contact 10/7/10
Beach closing |office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/7/10 Consumer |Parma  |OH Service Delivery |RTS Customer Sent to USPS |10/7/10
concerned |to assist &
that all their |respond to
mail is not PRC &
being customer -
delivered - |forwarded to
further USPS CA
information
10/7/10 Consumer |Decatur [GA Service Delivery |Other Initial contact [No action 10/7/10
concerning |required at this
delivery time; letter will
problem be sent to the
Commission

*Counts from highlighted lines added to totals on Summary Sheet
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10/7/10 Mailer Service Delivery |Claim Attempting to|Answered by [10/7/10
recover cost [PAGR with
of damaged |information on
item by filing |process
claim form
with Postal
Service -
customer
wanted
information
on appeal
process
10/7/10 Business No message [No action 10/7/10
Owners left necessary
10/7/10 Consumer |Edgewat |FL Service Retail PO Central post [Answered by [10/7/10
er closing |office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/7/10 Consumer |INSB FL Service Retall PO Central post |Answered by |10/7/10
closing [office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/7/10 Consumer |Orange |FL Service Retall PO Cecil Field |Placed in 10/7/10
Park closing [post office in [PAGR file
Jacksonville,
FL under
review to be
closed
10/7/10 Consumer |Ormond |FL Service Retall PO Central post |Answered by [10/15/10
Beach closing [office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)

10/8/10 Consumer Service Delivery |Other Forwarded [No action 10/7/10 Returning
links to necessary customer
articles on
Postal
Service

10/8/10 Business N2010-1 6 Days |NALC Acknowledged (10/8/10

Owners Business comments and
Agent placed copy in
submitting  |commenter file
210
statements
of business
owners in
their region

10/8/10 Postal Shelbian |KY N2010-1 6 Days [Comment on [Acknowledged |10/8/10

Employee |a USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet

34



PAGR Public Inquiry Log FY 2011*
(Includes Rate and Service Inquiries)

10/8/10 Postal Meridian |AL N2010-1 6 Days [NALC Acknowledged (10/8/10
Organizati |ville Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/8/10 Consumer |Arlington [VA Certified Service Delivery [Missing |Certified Sent to USPS |10/8/10
Mail mail letter to to assist &
customer respond to
missing in PRC &
mail customer
10/8/10 Consumer |Washingt{DC Service Delivery |Missing |Missing mail |Sentto USPS (10/8/10
on mail and to assist &
misdeliveries [respond to
by substitute |PRC &
carrier customer
10/8/10 Postal Attalia AL N2010-1 6 Days [Comment on [Acknowledged [10/8/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/8/10 Postal Rockford |IL N2010-1 6 Days [Comment on [Acknowledged |10/8/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/8/10 Postal Kutztown |PA N2010-1 6 Days [Comment on [Acknowledged |10/8/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/8/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/8/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/8/10 Postal N2010-1 6 Days [Comment on [Acknowledged |10/8/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/8/10 Consumer Service Delivery |Prison |Discussed [No action 10/8/10
Mail prison mail [necessary
regulations
10/8/10 Consumer Service Retail PO Central post |No contact 10/8/10
closing [office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/8/10 Consumer |[Elmont  |NY Service Delivery |Misdelive|Mail being Sent to USPS (10/12/10
ry delivered to |to assist &
nearby respond to
address PRC &
problem re- [customer
occurring
10/8/10 Consumer |Mt Airy  [NC International |Service Delivery |Undelive |Package to |Sentto USPS (10/12/10
surface malil red Mail |UK not to assist &
delivered in |respond to
timeframe PRC &
quoted - customer -
follow-up forwarded to
comments USPS CA

*Counts from highlighted lines added to totals on Summary Sheet

36



PAGR Public Inquiry Log FY 2011*

(Includes Rate and Service Inquiries)

10/8/10 Consumer |Orange |FL Service Retall PO Cecil Field |Answered by [10/12/10
Park closing [post office in [PAGR gave
Jacksonville, |information on
FL under PRC's role in
review to be |process and
closed emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/8/10 Postal R2010-4 Comment on |Acknowledged [10/13/10
Employee Commission |[comments
decision in
exigent rate
case
10/8/10 Postal USPS financial [Suggestio Offer early |Responded 10/14/10
Employee situation n out monetary |that this falls
incentives to |under
Postal CSRS |USPS,OPM &
employees |unions
10/8/10 Consumer |Valley MD Service Delivery |Delayed [Delivery Sent to USPS |10/14/10
Lee Malil service to assist &
performance |respond to
not as PRC &
expected customer
10/9/10 Consumer |Daytona |FL Service Retall PO Central post |No contact 10/9/10
Beach closing |office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/9/10 Consumer N2010-1 6 Days [Comment on |Acknowledged |10/11/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/9/10 Consumer |Randolp |WI N2010-1 6 Days [Comment on |Acknowledged |10/11/10
h USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/9/10 Consumer N2010-1 6 Days [Comment on |Acknowledged |10/11/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/9/10 Consumer |Mission |CA N2010-1 6 Days [Comment on |Acknowledged |10/11/10
Viejo USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/9/10 Postal Longview|TX N2010-1 6 Days [Comment on |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/9/10 Consumer N2010-1 5 Days [Comment on |Acknowledged |10/11/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/9/10 Consumer |Round |TX Priority Mail |Service Delivery [Missing |Package Sent to USPS |10/14/10
Rock mail sent to assist &
overseas respond to
missing and |PRC &
not traceable [customer

*Counts from highlighted lines added to totals on Summary Sheet
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10/9/10 Consumer |Edgewat |FL Service Retall PO Central post |Answered by [10/15/10
er closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/10/10 |[Consumer N2010-1 5 Days [Commenton |Acknowledged |[10/11/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/10/10 |Postal N2010-1 5 Days [Commenton |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/10/10 |Postal PA N2010-1 5 Days [Commenton |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/10/10 |Postal North NE N2010-1 5 Days [Commenton |Acknowledged |[10/11/10
Employee |Platte USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/10/10 |Mailer Rates Informatio Question on |Answered by [10/12/10
n whether PAGR
rates will
increase in
January
2011
regardless of
decision in
exigent rate
case
10/10/10 |[Consumer|Oakland |NY Service Delivery |Missing |Numerous |Sentto USPS (11/10/10
Gardens mail items not to assist &
being respond to
deliveredto |PRC &
residence customer
10/11/20 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/11/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |Postal PR N2010-1 6 Days [Comment on [Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/11/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |[Consumer N2010-1 5 Days [Commenton |Acknowledged |[10/11/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |Postal Webster [MA N2010-1 5 Days [Comment on |Acknowledged |[10/11/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/11/10 |[Consumer |Crescent |OR Service Retall Other Forwarded [No reply 10/11/10
Lake copy of necessary
Cascade
News

*Counts from highlighted lines added to totals on Summary Sheet
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10/11/10 |Postal Rates Comment on |Thanked for 10/11/10
Employee raising rates |suggestions
for direct and referred to
mail PRC website
advertising |for more
information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability
10/11/10 |[Consumer Other Erroneously [Reply that they|10/13/10
received e- [had sent the e-
mail intended|mail in error to
for another |the PRC
website
10/11/10 |Consumer |Dunedin |FL RFI Informatio |Other Contractor |Sentto USPS [10/15/10
n wishing to do [to assist &
business respond to
with the PRC &
Postal customer
Service -
follow-up
comments
10/11/10 |Consumer [Palm FL Service Retall PO Central post |Answered by [10/15/10
Coast closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/11/10 |Consumer |Port FL Service Retall PO Central post |Answered by [10/15/10
Orange closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/12/10 |Business N2010-1 6 Days [NALC Acknowledged (10/12/10
Owners Business comments and
Agent placed copy in
submitting  |commenter file
477
statements
of business
owners in
their region
10/12/10 |Business N2010-1 6 Days |NALC Acknowledged (10/12/10
Owners Business comments and
Agent placed copy in
submitting 17|commenter file
statements
of business
owners in
their region
10/12/10 |Consumer |[Garland |TX N2010-1 6 Days [Comment on |Acknowledged |10/12/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 |Postal Philadelp |PA N2010-1 6 Days [Comment on |Acknowledged [10/12/10
Employee |hia USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/12/10 |Consumer [Wetumk |OK N2010-1 6 Days [Comment on |Acknowledged |10/12/10
a USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 [Consumer |Manitow |WI N2010-1 6 Days [Comment on |Acknowledged |10/12/10
oc USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 |Postal Rockford |IL N2010-1 6 Days [Comment on |Acknowledged |10/12/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 |Consumer [St KY N2010-1 6 Days [Comment on |Acknowledged |10/12/10
Charles USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 [Consumer |South CA N2010-1 6 Days [Comment on |Acknowledged |10/12/10
San USPS comments and
Francisc proposal to |placed copy in
0 eliminate commenter file
Saturday
delivery
10/12/10 |Postal Philadelp |PA N2010-1 6 Days [NALC Acknowledged (10/12/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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10/12/10 |Postal St Louis |MO N2010-1 6 Days [NALC Acknowledged (10/12/10
Organizati Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/12/10 [Consumer N2010-1 6 Days [Comment on |Acknowledged |10/12/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 |Postal N2010-1 5 Days [Comment on |Acknowledged |10/12/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 |Consumer |Arlington |VA Certified Service Delivery [Missing |[Certified Sent to USPS |10/12/10
Mail mail letter to to assist &
customer respond to
missing in PRC &
malil customer -
additional
information on
status
10/12/10 |Postal Marion |IA N2010-1 6 Days [Comment on |Acknowledged |10/12/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/12/10 [Consumer N2010-1 6 Days [Comment on |Acknowledged |10/12/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet

45



PAGR Public Inquiry Log FY 2011*
(Includes Rate and Service Inquiries)

10/12/10 |[Consumer |Albany |NY Service Retall PO Albany, NY |Answered by [10/12/10
closing [post office PAGR gave
under review [information on
to be closed [PRC'srole in
process and
emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/12/10 [Postal Service Retail PO Northeast No contact 10/12/10
Employee closing [post office |information
consolidating |provided to
with another |respond
post office
10/12/10 [Consumer Service Retall PO Central post |No contact 10/12/10
closing |office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/12/10 [Consumer Service Retall PO Central post [No contact 10/12/10
closing |office in information
Daytona provided to
Beach, FL  |respond
under review
to be closed
10/12/10 |Consumer |Somervill |NJ Certified Service Delivery |Undelive |Requested |Answered by (10/14/10
e Mail red Mail |assistance in |PAGR with
determining |status of
whether 3 letters based
certified on scanned
letters were |information
delivered

*Counts from highlighted lines added to totals on Summary Sheet
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10/12/10 |Postal Ferdinan |IN Personnel Employee Referred to 10/14/10
Employee |d with health |USPS HR
care
coverage
issue
10/12/10 |Consumer [Chicago |IL Service Retall Lobby |Reference to [Sentto USPS |10/14/10 |Returning
hours lobby access |to assist & customer
to Old respond to
Washington |PRC &
post office in [customer
Ohio
10/12/10 [Consumer |Port FL Service Retall PO Central post |Answered by [10/15/10
Orange closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/12/10 [Consumer |Port FL Service Retall PO Central post |Answered by [10/15/10
Orange closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/12/10 [Consumer Service Retall PO Central post |Answered by [10/15/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/13/10 |Business N2010-1 6 Days [NALC Acknowledged (10/13/10
Owners Business comments and
Agent placed copy in
submitting  |commenter file
242
statements
of business
owners in
their region
10/13/10 (Postal Philadelp |PA N2010-1 6 Days |NALC Acknowledged |10/13/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/13/10 |Postal Philadelp |PA N2010-1 6 Days [NALC Acknowledged (10/13/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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10/13/10 |Postal Dearborn|MI N2010-1 6 Days [Comment on |Acknowledged |10/13/10
Employee |Heights USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/13/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/13/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/13/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/13/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/13/10 |Consumer |Deer TX N2010-1 6 Days [Comment on |Acknowledged |10/13/10
Park USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/13/10 |Media R2010-4 Informatio Question on |Answered by [10/13/10
n Commission' [PAGR
s exigent
decision
10/13/10 |Media R2010-4 Informatio Question on |Answered by [10/13/10
n Commission' [PAGR
s exigent
decision and
price cap
10/13/10 [Consumer RFI Informatio |Other Questions on|Answered by [10/13/10
n PMG PAGR
appointment
and
oversight of
the Postal
Service

*Counts from highlighted lines added to totals on Summary Sheet
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PAGR Public Inquiry Log FY 2011*
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10/13/10 |[Consumer |Bellevue |NE USPS financial [Suggestio Columbus |Thanked for  [10/14/10
situation n Day should [suggestions
be and referred to
designated |PRC website
work day for more
information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability
10/14/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/14/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |[Consumer |San TX N2010-1 6 Days [Comment on |Acknowledged |10/14/10
Antonio USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 [Consumer N2010-1 6 Days [Comment on |Acknowledged |10/14/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |Consumer [Oklahom |OK N2010-1 6 Days [Comment on |Acknowledged |10/14/10
a City USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/14/10 |Consumer |Dagsbor |DE N2010-1 6 Days [Comment on |Acknowledged |10/14/10
0 USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 [Consumer N2010-1 6 Days [Comment on |Acknowledged |10/14/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |Postal Dalzell |SC N2010-1 5 Days [Comment on |Acknowledged |10/14/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |Postal N2010-1 5 Days [Commenton |Acknowledged |10/14/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |Postal N2010-1 5 Days [Commenton |Acknowledged |10/14/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |Postal N2010-1 5 Days [Comment on |Acknowledged |10/14/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/14/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/14/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 [Consumer WA N2010-1 6 Days [Comment on |Acknowledged |10/14/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/14/10 |Business N2010-1 6 Days [NALC Acknowledged (10/14/10
Owners Business comments and
Agent placed copy in
submitting 4 |commenter file
statements
of business
owners in
their region
10/14/10 |Postal St Louis |MO N2010-1 6 Days |NALC Acknowledged (10/14/10
Organizati Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/14/10 |Consumer [Westport |CT Service Delivery |Other Question on |Answered by [10/14/10
market PAGR and
dominant OAC
products
which are
subject to
regulation by
the
Commission -
additional
questions

*Counts from highlighted lines added to totals on Summary Sheet
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10/14/10 [Consumer Service Delivery |Misdelive|Mail being  |Asked for 10/14/10
ry delivered to |contact
nearby information to
address refer to USPS
CA
10/14/10 |[Consumer |Williams |NY Other CPA firm Referred to 10/14/10
ville soliciting Administrative
business Office
10/14/10 |[Consumer|Tucson |AZ Service Delivery |Undelive |Mail not Sent to USPS |10/14/10
red Mail |being to assist &
forwarded to |respond to
new address |PRC &
customer
10/14/10 |Consumer |Ventura |CA Service Delivery |Other CBU being |Sent to USPS [10/14/10
vandalized |to assist &
respond to
PRC &
customer
10/14/10 |Consumer [EI CA Service Delivery |Undelive |Mail not Sent to USPS |10/14/10
Dorado red Mail |being to assist &
Hills forwarded to |respond to
new address |PRC &
customer
10/14/10 |Postal Portland |OR N2010-1 Question on |Answered by [10/14/10
Employee comment PAGR
period in
docket
10/14/10 |[Consumer |Daytona |FL Service Retall PO Central post |Answered by [10/15/10
Beach closing [office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/14/10 |Consumer |The FL Service Retall PO Central post |Answered by [10/15/10
Villages closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/14/10 [Consumer Service Retall PO Central post |Answered by [10/15/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed [emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/15/10 |Postal Holly Hill |FL Service Retall PO Central post |Answered by [10/15/10
Employee closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/15/10 |Business N2010-1 6 Days [NALC Acknowledged (10/15/10
Owners Business comments and
Agent placed copy in
submitting 43|commenter file
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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PAGR Public Inquiry Log FY 2011*
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10/15/10 |[Consumer |Daytona |FL Service Delivery |PO Box |[Status of P O|Sent to USPS (10/15/10
Beach Box if post  [to assist &
office is respond to
closed PRC &
customer
10/15/10 |Postal Personnel Employee Referred to 10/15/10
Employee with question |USPS HR
on RIF rules
10/15/20 |Postal Personnel Fraud Whistleblowe |Referred to 10/15/10
Employee r complaint [USPS OIG
10/15/20 |Media R2010-4 Informatio Question on |Answered by [10/15/10
n Commission' |[PAGR
s exigent
decision
10/15/10 |Postal Chatteno |TN Personnel Employee Referred to 10/15/10
Employee |oga with question |OPM
on survivor
benefits
10/15/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/15/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/15/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/15/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/15/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/15/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/15/10 |Consumer [Decatur |GA Service Delivery |Other Call to Answered by [10/15/10
confirm PAGR
receipt of
letter sent to
the
Commission
10/15/10 |[Consumer Claims Service Delivery |Claim Claim for Acknowledged [10/15/10
reimburseme [by PAGR and
nt for ring forwarded to
which was USPS CA
misdelivered -
further
comments
10/15/20 |[Consumer|Dallas |TX RFI Informatio |PO Request for [Mailed January|10/19/10
n closing [current list of |list to customer
stations and
branches
under
consideration
for closure
10/16/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/16/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/16/10 [Consumer Service Retalil PO Central post |Answered by [10/18/10
closing [office in PAGR gave
Daytona information on
Beach, FL  |PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/17/10 [Postal Clevelan |OH Personnel Comment on |Thanked for  |10/17/10
Employee |d postal unions |suggestions
and and referred to
management [PRC website
for more
information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability
10/17/10 [Consumer N2010-1 6 Days [Comment on |Acknowledged |10/17/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/17/10 |[Consumer N2010-1 Question on |Answered by [10/18/10
issuing of PAGR
Commission
decision in
Docket
10/18/10 |[Consumer |Bunnell |FL Service Retalil PO Central post |Answered by [10/18/10
closing [office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/18/10 |[Consumer |Bunnell |FL Service Retall PO Central post |No contact 10/18/10
closing |office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/18/10 |Consumer [Silver MD Service Delivery |Misdelive|Mail being Sent to USPS |10/18/10
Spring ry delivered to |to assist &
neighbor's  [respond to
residence - |PRC &
further customer -
comments |relayed to
USPS CA
10/18/10 |[Consumer Other Erroneously |Reply that they|10/18/10
received e- |had sent the e-
mail intended|mail in error to
for another |the PRC
website
10/18/10 [Postal N2010-1 5 Days [Comment on |[No contact 10/18/10
Employee USPS information
proposal to |provided to
eliminate respond
Saturday
delivery
10/18/10 |Postal N2010-1 6 Days [Comment on [Acknowledged |10/18/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/18/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/18/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet

58



PAGR Public Inquiry Log FY 2011*
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10/18/10 |Consumer [DeWitt |AR Service Retall Lobby |Retail closing|(Sent to USPS |10/19/10
hours in the middle |to assist &
of the day respond to
inconvenient |PRC &
for customer
customers
10/19/20 |Consumer [Chicago |IL Service Retalil Lobby |Reference to [Sentto USPS |10/19/10 [Returning
hours lobby access |to assist & customer
to Oak respond to
Forest post |PRC &
office in customer
lllinois
10/19/10 |Consumer [Fairfax |VA Service Delivery |Missing |Lost package|Sent to USPS (10/19/10
mail in mail and [to assist &
requesting [respond to
refund for PRC &
postage customer
10/19/10 [Consumer |Washingt{DC Service Delivery [Mail Envelopes |Sentto USPS |10/19/10
on damage |[being to assist &
returned respond to
from PRC &
overseas customer
opened
10/19/10 ([Business N2010-1 6 Days [NALC Acknowledged |10/19/10
Owners Business comments and
Agent placed copy in
submitting  |commenter file
748
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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10/19/10 |Postal Washingt|{DC N2010-1 6 Days [NALC Acknowledged (10/19/10
Organizati |on Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/19/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/19/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/19/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |[Consumer N2010-1 6 Days [Comment on |Acknowledged |10/19/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Consumer |Anaheim |CA N2010-1 6 Days [Comment on |Acknowledged |10/19/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Consumer [Country |IL N2010-1 6 Days [Comment on |Acknowledged |10/19/10
Club Hills USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/19/10 |Postal Sartell MN N2010-1 6 Days [Comment on |Acknowledged |10/19/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Consumer [West NY N2010-1 6 Days [Comment on |Acknowledged |10/19/10
Babylon USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Consumer [Valley OH N2010-1 6 Days [Comment on |Acknowledged |10/19/10
City USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Consumer [Lorain OH N2010-1 6 Days [Comment on |Acknowledged |10/19/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Postal Oxford [NC N2010-1 6 Days [Comment on |Acknowledged |10/19/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Consumer |Roosevel|NJ Service Delivery |RTS Mail not Sent to USPS |10/19/10
t properly to assist &
addressed to |respond to
P O Box PRC &
being customer -
returned to |[relayed to
sender by USPS CA
postmaster -
follow-up call

*Counts from highlighted lines added to totals on Summary Sheet
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10/19/10 |Postal N2010-1 5 Days [Commenton [No contact 10/19/10
Employee USPS information
proposal to |provided to
eliminate respond
Saturday
delivery
10/19/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/19/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/19/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/19/10 |[Consumer Service Delivery |Unsolicit |[Complaint Referred to 10/19/10
ed mail ([regarding USPS IS
credit card
solicitations
10/19/10 [Consumer |Brownfiel |[ME International [Service Retail Other International |No action 10/19/10
d surface mail packages not|necessary
being
scanned at
post office -
customer will
speak to
local
postmaster

*Counts from highlighted lines added to totals on Summary Sheet
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10/19/10 |[Consumer Service Retall PO Central post |Answered by [10/19/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/19/10 |Consumer|Sonoma |CA Service Delivery |Undelive |Registered |Sentto USPS (10/20/10
red Mail |mail not to assist &
being respond to
delivered PRC &
customer -
relayed to
USPS CA
10/19/10 |Consumer |Basking |NJ Service Delivery |Change |Problem with |Sentto USPS |10/21/10
Ridge of change of to assist &
address |address respond to
system and |PRC &
guestion on |customer
system
performance
monitoring
10/20/10 |Business N2010-1 6 Days [NALC Acknowledged (10/20/10
Owners Business comments and
Agent placed copy in
submitting  |commenter file
169
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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10/20/10 |Business Service Delivery |Delayed |Business Sent to USPS |10/20/10
Owners Mail receiving to assist &
mail too late |respond to
in the day to |PRC &
deposit customer -
enclosed relayed to
checks USPS CA
before bank
closes
10/20/10 |Postal Washingt|{DC N2010-1 6 Days [NALC Acknowledged |10/20/10
Organizati |on Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/20/10 [Consumer |Clevelan [OH N2010-1 6 Days [Comment on [Acknowledged |10/20/10
d USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/20/10 |Consumer |Greensb |NC N2010-1 6 Days [Comment on |Acknowledged |10/20/10
oro USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/20/10 |Consumer [Gwynedd|PA N2010-1 6 Days [Comment on |Acknowledged |10/20/10
Valley USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery

*Counts from highlighted lines added to totals on Summary Sheet
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10/20/10 |Consumer [Leominst |MA N2010-1 6 Days [Comment on |Acknowledged |10/20/10
er USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/20/10 [Consumer N2010-1 6 Days [Comment on |Acknowledged |10/20/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/20/10 [Postal Las NV Personnel Whistleblowe |Referred to 10/20/10
Employee |Vegas r complaint [USPS OIG
10/20/10 [Consumer RFI Informatio |PO Request for [Provided link ]10/20/10
n closing [current list of |to latest list on
stations and |website
branches
under
consideration
for closure
10/20/10 [Consumer Service Retall PO Central post |Answered by [10/20/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)

*Counts from highlighted lines added to totals on Summary Sheet
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10/20/10 [Consumer Service Retall PO Central post |Answered by [10/20/10
closing |office in PAGR gave
Daytona information on
Beach, FL PRC's role in
under review |process and
to be closed |emailed
relevant
section of CFR
Title 39 sec.
404(d)
10/20/10 [Consumer Service Retall PO Central post |No contact 10/20/10
closing |office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/20/10 |Consumer Service Retall PO Central post |No contact 10/20/10
closing |office in information
Daytona provided to
Beach, FL  [respond
under review
to be closed
10/21/10 |Postal Washingt|{DC N2010-1 6 Days |NALC Acknowledged (10/21/10
Organizati |on Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/21/10 |Business N2010-1 6 Days [NALC Acknowledged (10/21/10
Owners Business comments and
Agent placed copy in
submitting  |commenter file
236
statements
of business
owners in
their region

*Counts from highlighted lines added to totals on Summary Sheet
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10/21/10 |Postal Verona (VA USPS financial [Suggestio Implement  [Answered by [10/21/10
Employee situation n premium Chairman's
delivery Office
service to
increase
revenue
10/21/10 |[Consumer|Van CA USPS financial [Suggestio Views on Answered by (10/21/10
Nuys situation n postage Chairman's
rates and Office
ways that the
Postal
Service
might better
control costs
10/21/10 [Consumer |Locust |GA USPS financial |Suggestio Limit second |Answered by ]10/21/10
Grove situation n trips to Chairman's
deliver Office
minimal
amount of
First-Class
mail
10/21/10 [Consumer |Crescent |OR A2010-4 Delivery |Other Request for |Contacted by ]10/21/10 [Returning
Lake status PAGR with customer
update on status update
ZIP Code
request
10/21/20 |Consumer [Washingt|DC Service Retall Other Customer Sent to USPS |10/21/10
on not given to assist &
clear respond to
information |PRC &
on services |customer -
and prices of |relayed to
postal USPS CA
products -
customer
requested
callback from
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet
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10/21/10 [Consumer N2010-1 3 Days [Commenton |Acknowledged |10/21/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/21/10 |Consumer [Los CA Service Retall Other Dogs should |Provided 10/21/10
Angeles be allowed in [PMG/USPS
post offices if |CA contact
in an info.
approved
crate
10/21/10 [Consumer Service Delivery |Missing |Customer Transferred 10/21/10
mail needs to directly to
locate mail |USPS CA
10/21/10 [Consumer |Albany |NY A2011-1 Retail PO Albany, NY |Explained role |10/21/10
closing [postoffice |of Public Rep.
under review |and appeals
to be closed -|process
follow-up
questions
10/21/10 [Consumer |Bethesda|MD N2010-1 6 Days [Comment on [Acknowledged |10/21/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/21/10 |Consumer |Ventura |CA Service Delivery |Other CBU being |Sent to USPS [10/22/10
vandalized - |to assist &
customer respond to
asked for PRC &
follow-up customer -
relayed to
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet
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10/22/10 |Postal Philadelp |PA N2010-1 6 Days [NALC Acknowledged (10/22/10
Organizati |hia Business comments and
on Agent placed copy in
submitting  |commenter file
statements
of business
owners in
their region
10/22/10 |Business N2010-1 6 Days [NALC Acknowledged (10/22/10
Owners Business comments and
Agent placed copy in
submitting 11|commenter file
statements
of business
owners in
their region
10/22/10 [Consumer N2010-1 5 Days [Comment on [Acknowledged |10/22/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/22/10 [Consumer |Crescent |OR A2010-4 Delivery |Other Courtesy Forwarded to [10/22/10
Lake copy of letter JUSPS CA
to USPS
concerning
returned mail{
in ballots
10/22/10 |Business |Omaha |NE R2010-4 Comment on [No action 10/22/10
Owners Commission [necessary
decision in
exigent rate
case

*Counts from highlighted lines added to totals on Summary Sheet
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10/22/10 |Consumer |Whidbey |WA R2010-4 Comment on |No action 10/22/10
Island Commission [necessary
decision in
exigent rate
case
10/22/10 |Media RFI Other Request for [Provided photo|10/22/10
photo of
Chairman to
accompany
interview in
magazine
10/22/10 |Media R2010-4 Informatio Question on |Answered by [10/22/10
n Commission' [PAGR
s exigent
decision and
appeal
10/22/10 |Media R2010-4 Informatio Question on |Answered by [10/22/10
n Commission' [PAGR Director
s exigent
decision and
appeal
10/22/10 [Consumer USPS financial [Suggestio Comment on |Thanked for  [10/22/10
situation n financial suggestions
situation and |and referred to
revenue PRC website
generating |for more
programs information on
the
Commission's
role in
ensuring the
Postal
Service's
financial
viability

*Counts from highlighted lines added to totals on Summary Sheet
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10/22/10 [Consumer R2010-4 Comment on |Answered by [10/22/10
Commission' |PAGR
s exigent
decision and
appeal
10/22/10 |[Consumer |Albany |NY A2011-1 Retall PO Albany, NY |Sent link to 10/22/10
closing [post office Daily Listing to
under review |follow progress
to be closed -|of Docket on
follow-up website
10/22/10 |Consumer [Washingt|DC Service Delivery |Delayed |Mail being Sent to USPS |10/22/10
on Mail delivered late[to assist &
in the day respond to
PRC &
customer
10/22/10 [Consumer Claims Service Delivery |Claim Claim for No action 10/22/10
reimburseme [necessary
nt for ring
which was
misdelivered -
further
comments
10/22/10 [Consumer R2010-4 Comment on [No contact 10/22/10
Commission' |information
s exigent provided to
decision and |respond
appeal
10/22/10 [Consumer R2010-4 Rates Comment on |Acknowledged [10/22/10
Commission |comments
decision in
exigent rate
case

*Counts from highlighted lines added to totals on Summary Sheet
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10/22/10 |Postal Costa CA USPS financial Courtesy Filed copy no (10/22/10
Organizati |Mesa situation copy of letter |action
on to the necessary
Chairman
regarding
meeting on
11/4/10 to
discuss
POST Act of
2010
10/22/10 [Consumer Express Mail|Service Delivery |Missing |Express Mail |Sent to USPS [10/25/10
mail package to assist &
missing respond to
PRC &
customer
10/22/10 [Consumer USPS financial |Suggestio Comment on |Sent to USPS |10/26/10
situation n financial to assist &
situation and |respond to
revenue PRC &
generating [customer
programs
10/22/10 [Consumer |Decatur |GA Service Employee Customer Acknowledged |10/28/10
behavior not satisfied |comments
with
response to
complaints
which were
addressed by
USPS
management
10/22/10 |Postal Franklin |WI Personnel Whistleblowe |Referred to 10/28/10
Employee r complaint [USPS OIG
10/23/10 [Consumer R2010-4 Rates Comment on |Acknowledged [10/23/10
Commission [comments
decision in

exigent rate
case

*Counts from highlighted lines added to totals on Summary Sheet
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10/23/10 |[Consumer Cco R2010-4 Rates Comment on |Acknowledged [10/23/10
Commission |comments
decision in
exigent rate
case
10/23/10 |Consumer |Carson |CA N2010-1 6 Days [Comment on |Acknowledged |10/25/10
USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/23/10 |[Business |Chandler |AZ N2010-1 6 Days [Comment on |Acknowledged |10/25/10
Owners USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/23/10 [Consumer USPS financial [Suggestio Comment on |Acknowledged [10/27/10
situation n mail volumes |comments
and revenue
10/24/10 |Consumer N2010-1 6 Days [Comment on [No contact 10/24/10
USPS information
proposal to |provided to
eliminate respond
Saturday
delivery
10/24/10 [Consumer |Moultrie [GA RFI Informatio |Other Contractor |Sentto USPS |10/25/10
n wishing to do |to assist &
business respond to
with the PRC &
Postal customer
Service
10/24/10 [Consumer Philatelic Rates Question on |Answered by [10/25/10
value of non- [PAGR
denominated

stamps

*Counts from highlighted lines added to totals on Summary Sheet

73



PAGR Public Inquiry Log FY 2011*
(Includes Rate and Service Inquiries)

10/24/10 |Postal N2010-1 6 Days [Comment on |Acknowledged |10/25/10
Employee USPS comments and
proposal to |placed copy in
eliminate commenter file
Saturday
delivery
10/24/10 |Postal N2010-1 6 Days [Comment on |Acknowledg