
PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

Intake 
Date

From City State Service Category Issue Sub 
Issue

Descript
ion

PRC 
Action 
Taken

Action 
Date

Returning 
customer

10/1/10 Consumer R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/1/10

10/1/10 Postal 
Employee

R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/1/10

10/1/10 Consumer R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/1/10

10/1/10 Consumer N2010-1 3 Days Comment on Placed copy in 10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 1

0/ / 0 Co su e 0 0 3 ays Co e t o
USPS 
proposal to 
eliminate 
Saturday 
delivery 

aced copy
commenter file

0/ / 0

10/1/10 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Placed copy in 
commenter file

10/1/10

10/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Placed copy in 
commenter file

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 1



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Placed copy in 
commenter file

10/1/10

10/1/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/1/10

10/1/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/1/10

10/1/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 2

delivery 
10/1/10 Consumer N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/1/10

10/1/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 2



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/1/10

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

10/1/10 Media R2010-4 Informatio Question on Answered by 10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 3

n Commission'
s exigent 
decision 

PAGR

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

10/1/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 3



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Mailer Kansas 
City

MO Rates RFI Question on 
timeline for 
filing of 
another rate 
request

Answered by 
PAGR

10/1/10

10/1/10 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/1/10

10/1/10 Consumer El Paso TX Service Delivery Other Copy of 
email sent to 
USPS 
regarding 
tracking 
numbers for 
packages

No action 
necessary

10/1/10

10/1/10 Mailer Service Delivery Claim Attempting to 
recover cost 
of damaged 
item by filing 

Sent to USPS 
to assist & 
respond to 
PRC & 

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 4

claim form 
with Postal 
Service - 
follow-up

customer - 
comments 
relayed to 
USPS CA

10/1/10 Consumer Meadow 
Lands

PA Service Retail Lobby 
hours

Post office 
closing too 
early for 
customers to 
pick-up mail, 
they have no 
residential 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 4



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Consumer Rates RFI Question on 
timeline for 
filing of 
another rate 
request

Answered by 
PAGR

10/1/10

10/1/10 Consumer Mount 
Vernon

IN Service Retail Other Question on 
leasing as 
opposed to 
owning 
postal 
facilities

Answered by 
PAGR

10/1/10

10/1/10 Postal 
Employee

USPS financial 
situation

Comment on 
pre-funding 
of retirement 
of postal 
employees

Referred to 
reports on 
website 
addressing the 
CSRS 
retirement 
issue

10/1/10

10/1/10 Consumer Belmont NY Service Delivery Undelive
red Mail

Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 5

10/1/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 5



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Postal 
Employee

Ft Worth TX Other General 
comment on 
postal 
service 
operations

No reply 
necessary

10/1/10

10/1/10 Mailer Rates Comment on 
tiered rate 
system in 
China

Thanked for 
comments

10/1/10

10/1/10 Postal 
Employee

Odessa TX Other General 
comment on 
postal 
service 
operations

No reply 
necessary

10/1/10

10/1/10 Postal 
Employee

Personnel Comment by 
former 
employee on 
handling of 
workmen's 
comp. claim

No action 
necessary

10/1/10

10/1/10 Consumer RFI Customer 
trying to 

Transferred 
call

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 6

reach USPS 
CA

10/1/10 Consumer Daytona 
Beach

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 6



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Consumer Port 
Orange

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/1/10

10/1/10 Consumer Hastings PA Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/1/10

10/1/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 

Answered by 
PAGR gave 
information on 

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 7

Beach, FL 
under review 
to be closed 

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/1/10 Media RFI Informatio
n

PO 
closing

Question on 
Commission'
s role in post 
office 
closings

Answered by 
PAGR

10/1/10

*Counts from highlighted lines added to totals on Summary Sheet 7



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/1/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/4/10

10/2/10 Postal 
Employee

R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/4/10

10/2/10 Consumer Myers FL R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/4/10

10/2/10 Consumer Asheville NC R2010-4 Rates Comment on Acknowledged 10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 8

Commission 
decision in 
exigent rate 
case

comments

10/2/10 Postal 
Employee

R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/4/10

10/2/10 Consumer Minneap
olis

MN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 8



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/2/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/2/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/2/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/2/10 Consumer Gaston SC USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 9

information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

10/2/10 Consumer Gaston SC USPS financial 
situation

Comment on 
USPS 
financial 
situation - 
further 
comments 
and 
suggestions

Referred to 
USPS CA for 
any action 
appropriate

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 9



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/2/10 Consumer RFI Informatio
n

Other Question on 
USPS 
advertising 
products on 
television

Answered by 
PAGR

10/4/10

10/2/10 Consumer Palm 
Coast

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/4/10

10/2/10 Consumer South 
Daytona

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 10

Title 39 sec. 
404(d)

10/3/10 Consumer R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/4/10

10/3/10 Consumer Perry KS R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 10



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/3/10 Postal 
Employee

N2010-1 7 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 11

delivery 
10/3/10 Consumer N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 11



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/3/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/3/10 Consumer AZ Service Fraud Questionable 
proof of 
mailing 
provided by 
USPS 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 12

authorized 
mailing 
center

10/3/10 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation 

Referred to 
USPS CA for 
any action 
appropriate

10/4/10

10/3/10 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation 

Referred to 
USPS CA for 
any action 
appropriate

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 12



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/3/10 Consumer Camarillo CA USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

10/4/10

10/3/10 Postal 
Organizati
on

Louisville OH PI2010-1 Retail PO 
closing

Courtesy 
copy of letter 
to Ohio 
District 
Manager on 
emergency 
suspensions 
of post 
offices

No action 
necessary

10/20/10

*Counts from highlighted lines added to totals on Summary Sheet 13

10/4/10 Postal 
Organizati
on

Schenect
ady

NY N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Postal 
Organizati
on

West 
Roxbury

MA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 13



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/4/10 Postal 
Organizati
on

Hot 
Springs

AR N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Postal 
Organizati
on

Sulfolk VA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Postal 
Organizati
on

Garden 
Grove

CA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 14

their region
10/4/10 Postal 

Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Postal 
Organizati
on

Vancouv
er

WA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 14



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/4/10 Postal 
Organizati
on

Springfiel
d

IL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Placed copy in 
commenter file

10/4/10

10/4/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Placed copy in 
commenter file

10/4/10

10/4/10 Media Richmon
d

VA Rates RFI Question on 
timeline for 
filing of 

Answered by 
PAGR 

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 15

another rate 
request

10/4/10 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Request for 
status 
update on 
ZIP Code 
request

Contacted by 
PAGR with 
status update

10/4/10  

10/4/10 Consumer R2010-4 Informatio
n

Request for 
status of 
docket and 
possible rate 
increase

Answered by 
PAGR

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 15



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/4/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Consumer Service Delivery Other Forwarded 
links to 
articles on 
Postal 
Service

No action 
necessary

10/4/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 16

10/4/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

10/4/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 16



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/4/10 Consumer ID Other Customer left 
message 
concerning 
USPS waste

No action 
requested

10/4/10

10/4/10 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - further 
comments 
on OIG 
investigation 
progress

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
forwarded to 
USPS CA

10/4/10 Returning 
customer

10/4/10 Business 
Owners

Eugene OR Other Contractor 
not paid for 
renovation 
work at post 
office

Contractor 
subsequently 
paid - no 
action 
necessary

10/4/10

10/4/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 

Answered by 
PAGR gave 
information on 

10/4/10

*Counts from highlighted lines added to totals on Summary Sheet 17

Beach, FL 
under review 
to be closed 

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/4/10 Postal 
Employee

USPS financial 
situation

Questions on 
over-funding 
of CSRS and 
recently 
issued 
reports by 
OPM and the 
Commission

Answered by 
PAGR Media 
Specialist

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 17



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/4/10 Business 
Owners

N2010-1 6 Days NALC 
forwarded 26 
comment 
forms from 
Consumers 
on USPS 
proposal to 
eliminate 
Saturday 
delivery

Placed copy in 
commenter file

10/5/10

10/4/10 Consumer Idaho 
Falls

ID Service Fraud Allegation of 
possible mail 
fraud - 
further 
comment

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
forwarded to 
OGC for 
review

10/6/10

10/5/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 18

of business 
owners in 
their region

10/5/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer Website Difficulty in 
filling out 
hold mail 
form on 
USPS 
website

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 18



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Mailer Grand 
Island

NY Priority Mail Rates Comment on 
Priority Mail 
flat rate 
doubling

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/5/10

10/5/10 Consumer Dale City CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer New 
York

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Postal 
Employee

Columbia MO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 19

10/5/10 Consumer Dale City CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Postal 
Employee

Shrewsb
ury

MA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 19



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Consumer Buffalo NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
125 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer San 
Antonio

TX R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/5/10

10/5/10 Consumer Andover KS N2010-1 3 Days Comment on 
USPS 

Acknowledged 
comments and 

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 20

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

10/5/10 Consumer Elkton MN N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery - 
eliminate 
Wednesday 
instead

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 20



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 21

delivery 
10/5/10 Consumer Blasdell NY N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer Iselin NJ N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 21



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer North 
Platte

NE N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 22

delivery 
10/5/10 Consumer N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 22



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Consumer Minneap
olis

MN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer Woodbur
y

MN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/5/10

10/5/10 Consumer Service Delivery Other Forwarded 
links to 
articles on 
Postal 
Service

No action 
necessary

10/5/10 Returning 
customer

10/5/10 Consumer Other Question on 
Postal 
Innovations 
meeting on 
10/13

Referred to 
USPS CA

10/5/10

10/5/10 Consumer USPS financial Comment on Acknowledged 10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 23

situation USPS 
financial 
situation

comments

10/5/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Crown Point, 
IN

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/5/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 23



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
Bloomington, 
IN P&DC

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/5/10 Returning 
customer

10/5/10 Consumer Brooklyn NY Service Delivery Missing 
mail

Check 
missing in 
mail 
customer 
has filed 
claim with 
USPS

No action 
necessary

10/5/10

10/5/10 Consumer Valley 
Lee

MD Service Delivery Delayed 
Mail

Delivery 
service 
performance 
for packages 
not as 
expected 

Original 
contact - 
subsequently 
sent to USPS 
CA for 
resolution

10/5/10

10/5/10 Consumer Rector PA Other Comment on No action 10/5/10

*Counts from highlighted lines added to totals on Summary Sheet 24

Public 
Meeting on 
10/6 at the 
Commission

necessary

10/5/10 Consumer ID Other Customer left 
additional 
message 
concerning 
USPS waste

No action 
necessary

10/5/10

10/5/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 24



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/5/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

10/6/10

10/5/10 Consumer Dunedin FL RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

10/6/10

10/5/10 Mailer Priority Mail Rates Informatio
n

Question on 
flat rate small 
Priority Mail 
box versus 
non-flat rate 
small Priority 
Mail box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/6/10

10/5/10 Consumer Fultonha
m

NY Certified 
Mail

Service Delivery Missing 
mail

Certified 
letter lost

Sent to USPS 
to assist & 

10/8/10

*Counts from highlighted lines added to totals on Summary Sheet 25

respond to 
PRC & 
customer

10/6/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 25



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/6/10 Consumer North 
Platte

NE N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Postal 
Organizati
on

Ft 
Lauderda
le

FL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Postal 
Organizati
on

Meridian
ville

AL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Postal Sterling MI N2010-1 6 Days NALC Acknowledged 10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 26

Organizati
on

Heights Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

comments and 
placed copy in 
commenter file

10/6/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 26



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/6/10 Postal 
Organizati
on

Ft 
Lauderda
le

FL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
474 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Postal 
Employee

Berne IN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 27

10/6/10 Postal 
Employee

Fay PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

10/6/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 27



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/6/10 Mailer Grand 
Island

NY Priority Mail Rates Comment on 
Priority Mail 
flat rate 
doubling - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
forwarded 
comments

10/6/10

10/6/10 Consumer Grandvie
w

MO RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

10/6/10

10/6/10 Postal 
Employee

Personnel Employee 
with 
retirement 
issue - 
further 
questions

Referred to 
USPS HR

10/6/10

10/6/10 Consumer Coalton WV Service Employee 
behavior

Rudenes
s

Postmaster 
rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 28

customer
10/6/10 Consumer Southhav

en
MS Service Delivery RTS Card 

returned to 
sender as 
undeliverable 
as 
addressed

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/6/10

10/6/10 Consumer Plymouth MA Service Employee 
behavior

Rudenes
s

Call center 
rep. rude and 
unhelpful to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/6/10

10/6/10 Consumer Cookevill
e

TN Service Delivery Other Carrier left 
package on 
top of 
mailbox 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 28



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/6/10 Postal 
Employee

Personnel Employee 
with 
retirement 
issue - 
further 
questions

Referred to 
USPS HR

10/6/10

10/6/10 Consumer Denton Other Customer left 
message

No action 
necessary

10/6/10

10/6/10 Consumer Service Delivery Claim Customer left 
message

Returned call 10/6/10

10/6/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/6/10

10/6/10 Consumer Service Retail PO Central post No contact 10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 29

closing office in 
Daytona 
Beach, FL 
under review 
to be closed 

information 
provided to 
respond

10/6/10 Media RFI Informatio
n

PO 
closing

Questions on 
p o closing 
process

Answered by 
PAGR

10/6/10

*Counts from highlighted lines added to totals on Summary Sheet 29



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/6/10 Consumer Westport CT Service Delivery Other Question on 
market 
dominant 
products 
which are 
subject to 
regulation by 
the 
Commission

Answered by 
PAGR and 
OAC

10/12/10

10/7/10 Postal 
Employee

Erie PA N2010-1 Question on 
comment 
period in 
docket

Answered by 
PAGR

10/6/10

10/7/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

10/7/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 30

Saturday 
delivery 

10/7/10 Consumer Lusby MD USPS financial 
situation

Suggestio
n

Copy of letter 
to PMG with 
suggestion to 
increase 
revenue

No action 
necessary

10/7/10

10/7/10 Media Rates RFI Question on 
timeline for 
filing of 
another rate 
request

Answered by 
PAGR

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 30



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/7/10 Consumer Appmore AL Service Delivery Undelive
red Mail

Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/7/10

10/7/10 Consumer Parma OH Service Delivery RTS Customer 
concerned 
that all their 
mail is not 
being 
delivered - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
forwarded to 
USPS CA

10/7/10

10/7/10 Postal 
Employee

Little 
Rock

AR N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

10/7/10 Postal 
Employee

Knoxville IA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 31

Saturday 
delivery 

10/7/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

10/7/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 31



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/7/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

10/7/10 Consumer Northport AL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/7/10

10/7/10 Consumer Daytona 
Beach

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/7/10

10/7/10 Consumer Parma OH Service Delivery RTS Customer 
concerned 
that all their 
mail is not 
being 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 32

delivered - 
further 
information

forwarded to 
USPS CA

10/7/10 Consumer Decatur GA Service Delivery Other Initial contact 
concerning 
delivery 
problem

No action 
required at this 
time; letter will 
be sent to the 
Commission 

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 32



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/7/10 Mailer Service Delivery Claim Attempting to 
recover cost 
of damaged 
item by filing 
claim form 
with Postal 
Service - 
customer 
wanted 
information 
on appeal 
process

Answered by 
PAGR with 
information on 
process

10/7/10

10/7/10 Business 
Owners

No message 
left

No action 
necessary

10/7/10

10/7/10 Consumer Edgewat
er

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 33

Title 39 sec. 
404(d)

10/7/10 Consumer NSB FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/7/10

*Counts from highlighted lines added to totals on Summary Sheet 33



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/7/10 Consumer Orange 
Park

FL Service Retail PO 
closing

Cecil Field 
post office in 
Jacksonville, 
FL under 
review to be 
closed 

Placed in 
PAGR file

10/7/10

10/7/10 Consumer Ormond 
Beach

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/8/10 Consumer Service Delivery Other Forwarded 
links to 
articles on 
Postal 
Service

No action 
necessary

10/7/10 Returning 
customer

10/8/10 Business 
Owners

N2010-1 6 Days NALC 
Business 

Acknowledged 
comments and 

10/8/10

*Counts from highlighted lines added to totals on Summary Sheet 34

Agent 
submitting 
210 
statements 
of business 
owners in 
their region

placed copy in 
commenter file

10/8/10 Postal 
Employee

Shelbian
a

KY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

*Counts from highlighted lines added to totals on Summary Sheet 34



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/8/10 Postal 
Organizati
on

Meridian
ville

AL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

10/8/10 Consumer Arlington VA Certified 
Mail

Service Delivery Missing 
mail

Certified 
letter to 
customer 
missing in 
mail 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/8/10

10/8/10 Consumer Washingt
on

DC Service Delivery Missing 
mail

Missing mail 
and 
misdeliveries 
by substitute 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/8/10

10/8/10 Postal 
Employee

Attalia AL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

*Counts from highlighted lines added to totals on Summary Sheet 35

Saturday 
delivery 

10/8/10 Postal 
Employee

Rockford IL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

10/8/10 Postal 
Employee

Kutztown PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

*Counts from highlighted lines added to totals on Summary Sheet 35



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/8/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

10/8/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/8/10

10/8/10 Consumer Service Delivery Prison 
Mail

Discussed 
prison mail 
regulations

No action 
necessary

10/8/10

10/8/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/8/10

10/8/10 Consumer Elmont NY Service Delivery Misdelive
ry

Mail being 
delivered to 

Sent to USPS 
to assist & 

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 36

nearby 
address 
problem re-
occurring

respond to 
PRC & 
customer

10/8/10 Consumer Mt Airy NC International 
surface mail

Service Delivery Undelive
red Mail

Package to 
UK not 
delivered in 
timeframe 
quoted - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
forwarded to 
USPS CA

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 36



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/8/10 Consumer Orange 
Park

FL Service Retail PO 
closing

Cecil Field 
post office in 
Jacksonville, 
FL under 
review to be 
closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/12/10

10/8/10 Postal 
Employee

R2010-4 Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/13/10

10/8/10 Postal 
Employee

USPS financial 
situation

Suggestio
n

Offer early 
out monetary 
incentives to 
Postal CSRS 
employees

Responded 
that this falls 
under 
USPS,OPM & 
unions

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 37

10/8/10 Consumer Valley 
Lee

MD Service Delivery Delayed 
Mail

Delivery 
service 
performance 
not as 
expected 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/14/10

10/9/10 Consumer Daytona 
Beach

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/9/10

10/9/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 37



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/9/10 Consumer Randolp
h

WI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/9/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/9/10 Consumer Mission 
Viejo

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/9/10 Postal 
Employee

Longview TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 38

delivery 
10/9/10 Consumer N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/9/10 Consumer Round 
Rock

TX Priority Mail Service Delivery Missing 
mail

Package 
sent 
overseas 
missing and 
not traceable

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 38



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/9/10 Consumer Edgewat
er

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/10/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/10/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/10/10 Postal PA N2010-1 5 Days Comment on Acknowledged 10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 39

Employee USPS 
proposal to 
eliminate 
Saturday 
delivery 

comments and 
placed copy in 
commenter file

10/10/10 Postal 
Employee

North 
Platte

NE N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 39



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/10/10 Mailer Rates Informatio
n

Question on 
whether 
rates will 
increase in 
January 
2011 
regardless of 
decision in 
exigent rate 
case

Answered by 
PAGR

10/12/10

10/10/10 Consumer Oakland 
Gardens

NY Service Delivery Missing 
mail

Numerous 
items not 
being 
delivered to 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/10/10

10/11/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/11/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 

Acknowledged 
comments and 

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 40

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

10/11/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/11/10 Postal 
Employee

PR N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 40



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/11/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/11/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/11/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

10/11/10 Postal 
Employee

Webster MA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 41

delivery 
10/11/10 Consumer Crescent 

Lake
OR Service Retail Other Forwarded 

copy of 
Cascade 
News

No reply 
necessary

10/11/10

*Counts from highlighted lines added to totals on Summary Sheet 41



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/11/10 Postal 
Employee

Rates Comment on 
raising rates 
for direct 
mail 
advertising

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

10/11/10

10/11/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

10/13/10

10/11/10 Consumer Dunedin FL RFI Informatio
n

Other Contractor 
wishing to do 
business 

Sent to USPS 
to assist & 
respond to 

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 42

with the 
Postal 
Service - 
follow-up 
comments

PRC & 
customer

10/11/10 Consumer Palm 
Coast

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 42



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/11/10 Consumer Port 
Orange

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/12/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
477 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 17 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 43

statements 
of business 
owners in 
their region

10/12/10 Consumer Garland TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Postal 
Employee

Philadelp
hia

PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 43



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/12/10 Consumer Wetumk
a

OK N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Consumer Manitow
oc

WI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Postal 
Employee

Rockford IL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Consumer St 
Charles

KY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 44

delivery 
10/12/10 Consumer South 

San 
Francisc
o

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 44



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/12/10 Postal 
Organizati
on

St Louis MO N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Consumer Arlington VA Certified 
Mail

Service Delivery Missing 
mail

Certified 
letter to 
customer 

Sent to USPS 
to assist & 
respond to 

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 45

missing in 
mail 

PRC & 
customer - 
additional 
information on 
status

10/12/10 Postal 
Employee

Marion IA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

10/12/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 45



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/12/10 Consumer Albany NY Service Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/12/10

10/12/10 Postal 
Employee

Service Retail PO 
closing

Northeast 
post office 
consolidating 
with another 
post office 

No contact 
information 
provided to 
respond

10/12/10

10/12/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/12/10

10/12/10 Consumer Service Retail PO Central post No contact 10/12/10

*Counts from highlighted lines added to totals on Summary Sheet 46

closing office in 
Daytona 
Beach, FL 
under review 
to be closed 

information 
provided to 
respond

10/12/10 Consumer Somervill
e

NJ Certified 
Mail

Service Delivery Undelive
red Mail

Requested 
assistance in 
determining 
whether 3 
certified 
letters were 
delivered

Answered by 
PAGR with 
status of 
letters based 
on scanned 
information

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 46



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/12/10 Postal 
Employee

Ferdinan
d

IN Personnel Employee 
with health 
care 
coverage 
issue 

Referred to 
USPS HR

10/14/10

10/12/10 Consumer Chicago IL Service Retail Lobby 
hours

Reference to 
lobby access 
to Old 
Washington 
post office in 
Ohio

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/14/10 Returning 
customer

10/12/10 Consumer Port 
Orange

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/12/10 Consumer Port FL Service Retail PO Central post Answered by 10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 47

Orange closing office in 
Daytona 
Beach, FL 
under review 
to be closed 

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 47



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/12/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/13/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
242 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

10/13/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

*Counts from highlighted lines added to totals on Summary Sheet 48

statements 
of business 
owners in 
their region

10/13/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

*Counts from highlighted lines added to totals on Summary Sheet 48



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/13/10 Postal 
Employee

Dearborn 
Heights

MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

10/13/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

10/13/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

10/13/10 Consumer Deer 
Park

TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/13/10

*Counts from highlighted lines added to totals on Summary Sheet 49

delivery 
10/13/10 Media R2010-4 Informatio

n
Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/13/10

10/13/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision and 
price cap

Answered by 
PAGR

10/13/10

10/13/10 Consumer RFI Informatio
n

Other Questions on 
PMG 
appointment 
and 
oversight of 
the Postal 
Service

Answered by 
PAGR

10/13/10

*Counts from highlighted lines added to totals on Summary Sheet 49



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/13/10 Consumer Bellevue NE USPS financial 
situation

Suggestio
n

Columbus 
Day should 
be 
designated 
work day

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

10/14/10

10/14/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Consumer San 
Antonio

TX N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 50

eliminate 
Saturday 
delivery 

commenter file

10/14/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Consumer Oklahom
a City

OK N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 50



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/14/10 Consumer Dagsbor
o

DE N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Postal 
Employee

Dalzell SC N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 51

delivery 
10/14/10 Postal 

Employee
N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 51



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/14/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Consumer WA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 4 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/14/10

10/14/10 Postal 
Organizati
on

St Louis MO N2010-1 6 Days NALC 
Business 
Agent 

Acknowledged 
comments and 
placed copy in 

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 52

submitting 
statements 
of business 
owners in 
their region

commenter file

10/14/10 Consumer Westport CT Service Delivery Other Question on 
market 
dominant 
products 
which are 
subject to 
regulation by 
the 
Commission -
additional 
questions

Answered by 
PAGR and 
OAC

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 52



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/14/10 Consumer Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address

Asked for 
contact 
information to 
refer to USPS 
CA

10/14/10

10/14/10 Consumer Williams
ville

NY Other CPA firm 
soliciting 
business

Referred to 
Administrative 
Office

10/14/10

10/14/10 Consumer Tucson AZ Service Delivery Undelive
red Mail

Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/14/10

10/14/10 Consumer Ventura CA Service Delivery Other CBU being 
vandalized

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/14/10

10/14/10 Consumer El 
Dorado 
Hills

CA Service Delivery Undelive
red Mail

Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/14/10

*Counts from highlighted lines added to totals on Summary Sheet 53

10/14/10 Postal 
Employee

Portland OR N2010-1 Question on 
comment 
period in 
docket

Answered by 
PAGR

10/14/10

10/14/10 Consumer Daytona 
Beach

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 53



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/14/10 Consumer The 
Villages

FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/14/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10

10/15/10 Postal 
Employee

Holly Hill FL Service Retail PO 
closing

Central post 
office in 
Daytona 

Answered by 
PAGR gave 
information on 

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 54

Beach, FL 
under review 
to be closed 

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/15/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 43 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 54



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/15/10 Consumer Daytona 
Beach

FL Service Delivery PO Box Status of P O 
Box if post 
office is 
closed

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/15/10

10/15/10 Postal 
Employee

Personnel Employee 
with question 
on RIF rules 

Referred to 
USPS HR

10/15/10

10/15/10 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

10/15/10

10/15/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

10/15/10

10/15/10 Postal 
Employee

Chatteno
oga

TN Personnel Employee 
with question 
on survivor 
benefits 

Referred to 
OPM

10/15/10

10/15/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 55

eliminate 
Saturday 
delivery 

commenter file

10/15/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/15/10

10/15/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/15/10

*Counts from highlighted lines added to totals on Summary Sheet 55
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10/15/10 Consumer Decatur GA Service Delivery Other Call to 
confirm 
receipt of 
letter sent to 
the 
Commission

Answered by 
PAGR

10/15/10

10/15/10 Consumer Claims Service Delivery Claim Claim for 
reimburseme
nt for ring 
which was 
misdelivered -
further 
comments

Acknowledged 
by PAGR and 
forwarded to 
USPS CA

10/15/10

10/15/10 Consumer Dallas TX RFI Informatio
n

PO 
closing

Request for 
current list of 
stations and 
branches 
under 
consideration 
for closure

Mailed January 
list to customer

10/19/10

10/16/10 Consumer N2010-1 6 Days Comment on 
USPS 

Acknowledged 
comments and 

10/16/10

*Counts from highlighted lines added to totals on Summary Sheet 56

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

10/16/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/18/10

*Counts from highlighted lines added to totals on Summary Sheet 56
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(Includes Rate and Service Inquiries)

10/17/10 Postal 
Employee

Clevelan
d

OH Personnel Comment on 
postal unions 
and 
management

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

10/17/10

10/17/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/17/10

10/17/10 Consumer N2010-1 Question on 
issuing of 
Commission 

Answered by 
PAGR

10/18/10

*Counts from highlighted lines added to totals on Summary Sheet 57

decision in 
Docket

10/18/10 Consumer Bunnell FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/18/10

*Counts from highlighted lines added to totals on Summary Sheet 57
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10/18/10 Consumer Bunnell FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/18/10

10/18/10 Consumer Silver 
Spring

MD Service Delivery Misdelive
ry

Mail being 
delivered to 
neighbor's 
residence - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/18/10

10/18/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

10/18/10

10/18/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

No contact 
information 
provided to 
respond

10/18/10

*Counts from highlighted lines added to totals on Summary Sheet 58

Saturday 
delivery 

10/18/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/18/10

10/18/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/18/10

*Counts from highlighted lines added to totals on Summary Sheet 58
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10/18/10 Consumer DeWitt AR Service Retail Lobby 
hours

Retail closing 
in the middle 
of the day 
inconvenient 
for 
customers

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/19/10

10/19/10 Consumer Chicago IL Service Retail Lobby 
hours

Reference to 
lobby access 
to Oak 
Forest post 
office in 
Illinois

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/19/10 Returning 
customer

10/19/10 Consumer Fairfax VA Service Delivery Missing 
mail

Lost package 
in mail and 
requesting 
refund for 
postage

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/19/10

10/19/10 Consumer Washingt
on

DC Service Delivery Mail 
damage

Envelopes 
being 
returned 
from 

Sent to USPS 
to assist & 
respond to 
PRC & 

10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 59

overseas 
opened

customer

10/19/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
748 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 59
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(Includes Rate and Service Inquiries)

10/19/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 60

eliminate 
Saturday 
delivery 

commenter file

10/19/10 Consumer Anaheim CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer Country 
Club Hills

IL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 60
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10/19/10 Postal 
Employee

Sartell MN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer West 
Babylon

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer Valley 
City

OH N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer Lorain OH N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 61

delivery 
10/19/10 Postal 

Employee
Oxford NC N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer Roosevel
t

NJ Service Delivery RTS Mail not 
properly 
addressed to 
P O Box 
being 
returned to 
sender by 
postmaster - 
follow-up call

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 61
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10/19/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

10/19/10

10/19/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/19/10

10/19/10 Consumer Service Delivery Unsolicit
ed mail

Complaint 
regarding 
credit card 
solicitations

Referred to 
USPS IS

10/19/10

10/19/10 Consumer Brownfiel ME International Service Retail Other International No action 10/19/10

*Counts from highlighted lines added to totals on Summary Sheet 62

d surface mail packages not 
being 
scanned at 
post office - 
customer will 
speak to 
local 
postmaster

necessary

*Counts from highlighted lines added to totals on Summary Sheet 62
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10/19/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/19/10

10/19/10 Consumer Sonoma CA Service Delivery Undelive
red Mail

Registered 
mail not 
being 
delivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/20/10

10/19/10 Consumer Basking 
Ridge

NJ Service Delivery Change 
of 
address

Problem with 
change of 
address 
system and 
question on 
system 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/21/10

*Counts from highlighted lines added to totals on Summary Sheet 63

performance 
monitoring

10/20/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
169 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

*Counts from highlighted lines added to totals on Summary Sheet 63
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10/20/10 Business 
Owners

Service Delivery Delayed 
Mail

Business 
receiving 
mail too late 
in the day to 
deposit 
enclosed 
checks 
before bank 
closes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/20/10

10/20/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

10/20/10 Consumer Clevelan
d

OH N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

*Counts from highlighted lines added to totals on Summary Sheet 64

10/20/10 Consumer Greensb
oro

NC N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

10/20/10 Consumer Gwynedd 
Valley

PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

*Counts from highlighted lines added to totals on Summary Sheet 64



PAGR Public Inquiry Log  FY 2011* 
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10/20/10 Consumer Leominst
er

MA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

10/20/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/20/10

10/20/10 Postal 
Employee

Las 
Vegas

NV Personnel Whistleblowe
r complaint

Referred to 
USPS OIG

10/20/10

10/20/10 Consumer RFI Informatio
n

PO 
closing

Request for 
current list of 
stations and 
branches 
under 
consideration 
for closure

Provided link 
to latest list on 
website

10/20/10

10/20/10 Consumer Service Retail PO Central post Answered by 10/20/10

*Counts from highlighted lines added to totals on Summary Sheet 65

closing office in 
Daytona 
Beach, FL 
under review 
to be closed 

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 65
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10/20/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/20/10

10/20/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/20/10

10/20/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/20/10

10/21/10 Postal Washingt DC N2010-1 6 Days NALC Acknowledged 10/21/10

*Counts from highlighted lines added to totals on Summary Sheet 66

Organizati
on

on Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

comments and 
placed copy in 
commenter file

10/21/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
236 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/21/10

*Counts from highlighted lines added to totals on Summary Sheet 66
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10/21/10 Postal 
Employee

Verona VA USPS financial 
situation

Suggestio
n

Implement 
premium 
delivery 
service to 
increase 
revenue

Answered by 
Chairman's 
Office

10/21/10

10/21/10 Consumer Van 
Nuys

CA USPS financial 
situation

Suggestio
n

Views on 
postage 
rates and 
ways that the 
Postal 
Service 
might better 
control costs

Answered by 
Chairman's 
Office

10/21/10

10/21/10 Consumer Locust 
Grove

GA USPS financial 
situation

Suggestio
n

Limit second 
trips to 
deliver 
minimal 
amount of 
First-Class 
mail

Answered by 
Chairman's 
Office

10/21/10

10/21/10 Consumer Crescent OR A2010-4 Delivery Other Request for Contacted by 10/21/10 Returning 

*Counts from highlighted lines added to totals on Summary Sheet 67

Lake status 
update on 
ZIP Code 
request

PAGR with 
status update

customer

10/21/10 Consumer Washingt
on

DC Service Retail Other Customer 
not given 
clear 
information 
on services 
and prices of 
postal 
products - 
customer 
requested 
callback from 
USPS CA

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/21/10

*Counts from highlighted lines added to totals on Summary Sheet 67
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10/21/10 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/21/10

10/21/10 Consumer Los 
Angeles

CA Service Retail Other Dogs should 
be allowed in 
post offices if 
in an 
approved 
crate

Provided 
PMG/USPS 
CA contact 
info. 

10/21/10

10/21/10 Consumer Service Delivery Missing 
mail

Customer 
needs to 
locate mail

Transferred 
directly to 
USPS CA

10/21/10

10/21/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed - 
follow-up 
questions 

Explained role 
of Public Rep. 
and appeals 
process

10/21/10

10/21/10 Consumer Bethesda MD N2010-1 6 Days Comment on 
USPS 

Acknowledged 
comments and 

10/21/10

*Counts from highlighted lines added to totals on Summary Sheet 68

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

10/21/10 Consumer Ventura CA Service Delivery Other CBU being 
vandalized - 
customer 
asked for 
follow-up

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/22/10

*Counts from highlighted lines added to totals on Summary Sheet 68
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10/22/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/22/10

10/22/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 11 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/22/10

10/22/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/22/10

*Counts from highlighted lines added to totals on Summary Sheet 69

10/22/10 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Courtesy 
copy of letter 
to USPS 
concerning 
returned mail-
in ballots

Forwarded to 
USPS CA

10/22/10

10/22/10 Business 
Owners

Omaha NE R2010-4 Comment on 
Commission 
decision in 
exigent rate 
case

No action 
necessary

10/22/10

*Counts from highlighted lines added to totals on Summary Sheet 69
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10/22/10 Consumer Whidbey 
Island

WA R2010-4 Comment on 
Commission 
decision in 
exigent rate 
case

No action 
necessary

10/22/10

10/22/10 Media RFI Other Request for 
photo of 
Chairman to 
accompany 
interview in 
magazine 

Provided photo 10/22/10

10/22/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision and 
appeal

Answered by 
PAGR

10/22/10

10/22/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision and 
appeal

Answered by 
PAGR Director

10/22/10

10/22/10 Consumer USPS financial Suggestio Comment on Thanked for 10/22/10

*Counts from highlighted lines added to totals on Summary Sheet 70

situation n financial 
situation and 
revenue 
generating 
programs 

suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 70



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/22/10 Consumer R2010-4 Comment on 
Commission'
s exigent 
decision and 
appeal

Answered by 
PAGR

10/22/10

10/22/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed - 
follow-up

Sent link to 
Daily Listing to 
follow progress 
of Docket on 
website

10/22/10

10/22/10 Consumer Washingt
on

DC Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/22/10

10/22/10 Consumer Claims Service Delivery Claim Claim for 
reimburseme
nt for ring 
which was 
misdelivered -
further 

No action 
necessary

10/22/10

*Counts from highlighted lines added to totals on Summary Sheet 71

comments
10/22/10 Consumer R2010-4 Comment on 

Commission'
s exigent 
decision and 
appeal

No contact 
information 
provided to 
respond

10/22/10

10/22/10 Consumer R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/22/10

*Counts from highlighted lines added to totals on Summary Sheet 71
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10/22/10 Postal 
Organizati
on

Costa 
Mesa

CA USPS financial 
situation

Courtesy 
copy of letter 
to the 
Chairman 
regarding 
meeting on 
11/4/10 to 
discuss 
POST Act of 
2010

Filed copy no 
action 
necessary

10/22/10

10/22/10 Consumer Express Mail Service Delivery Missing 
mail

Express Mail 
package 
missing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/25/10

10/22/10 Consumer USPS financial 
situation

Suggestio
n

Comment on 
financial 
situation and 
revenue 
generating 
programs 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/26/10

10/22/10 Consumer Decatur GA Service Employee 
behavior

Customer 
not satisfied 

Acknowledged 
comments

10/28/10

*Counts from highlighted lines added to totals on Summary Sheet 72

with 
response to 
complaints 
which were 
addressed by 
USPS 
management

10/22/10 Postal 
Employee

Franklin WI Personnel Whistleblowe
r complaint

Referred to 
USPS OIG

10/28/10

10/23/10 Consumer R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/23/10

*Counts from highlighted lines added to totals on Summary Sheet 72
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10/23/10 Consumer CO R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/23/10

10/23/10 Consumer Carson CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/23/10 Business 
Owners

Chandler AZ N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/23/10 Consumer USPS financial 
situation

Suggestio
n

Comment on 
mail volumes 
and revenue

Acknowledged 
comments

10/27/10

10/24/10 Consumer N2010-1 6 Days Comment on No contact 10/24/10

*Counts from highlighted lines added to totals on Summary Sheet 73

USPS 
proposal to 
eliminate 
Saturday 
delivery 

information 
provided to 
respond

10/24/10 Consumer Moultrie GA RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/25/10

10/24/10 Consumer Philatelic Rates Question on 
value of non-
denominated 
stamps

Answered by 
PAGR

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 73
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10/24/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/24/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/24/10 Consumer Bottineau ND N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/24/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 74

delivery 
10/24/10 Consumer Amherst NY N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/24/10 Consumer Crescent 
Lake

OR Service Delivery Undelive
red Mail

Mail-in ballot 
not delivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/25/10

10/24/10 Consumer Alpine NJ Service Delivery Mode of 
delivery

Customer 
not receiving 
residential 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/26/10

*Counts from highlighted lines added to totals on Summary Sheet 74
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10/24/10 Consumer Paradise CA RFI Informatio
n

Other Questions on 
USPS and 
outsourcing 

Answered by 
PAGR

10/28/10

10/25/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
187 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Consumer Erie PA N2010-1 6 Days Comment on 
USPS 

Acknowledged 
comments and 

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 75

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

10/25/10 Consumer Corning AR N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Postal 
Employee

Webster TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 75



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

10/25/10 Consumer Edinboro PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Postal 
Employee

Stillwater OK N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Consumer Erie PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Consumer Erie PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 76

delivery 
10/25/10 Consumer N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 76
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10/25/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/25/10

10/25/10 Consumer Other Question on 
Federal 
Register 
notice posted 
by OPM

Answered by 
OGC

10/25/10

10/25/10 Consumer Washingt
on

DC Website Informatio
n

Question 
receiving 
updates from 
the Daily 
Listing

Answered by 
PAGR

10/25/10

10/25/10 Consumer Rates Informatio
n

Question on 
sending 
comments 
on proposed 
rate 
adjustments

Answered by 
PAGR

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 77

10/25/10 Consumer Moultrie GA RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service - 
question on 
his proposal

Answered by 
PAGR

10/25/10

10/25/10 Postal 
Organizati
on

Louisville OH PI2010-1 Retail PO 
closing

Courtesy 
copy of letter 
to Ohio 
District 
Manager on 
emergency 
suspensions 
of post 
offices

No action 
necessary

10/25/10

*Counts from highlighted lines added to totals on Summary Sheet 77
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(Includes Rate and Service Inquiries)

10/25/10 Business 
Owners

Service Delivery Other Small 
business 
owner having 
problem 
sending 
direct mail 
through local 
post office 
asked for 
complaint 
rules

Provided link 
to Commission 
website with 
complaint 
process Guide  

10/26/10

10/25/10 Consumer Washingt
on

DC Service Delivery Hold 
mail

Mail being 
held was not 
forwarded to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/28/10

10/25/10 Consumer Chicago IL Service Delivery Delayed 
Mail

Package and 
letters not 
meeting 
service 
standards for 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/28/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 78

delivery
10/26/10 Consumer Certified 

Mail
Service Delivery Missing 

mail
Certified 
letters not 
being 
delivered - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/26/10

10/26/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/26/10

*Counts from highlighted lines added to totals on Summary Sheet 78
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10/26/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
372 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/26/10

10/26/10 Consumer Fairfax VA Service Delivery Missing 
mail

Lost package 
in mail and 
requesting 
refund for 
postage - 
update on 
refund 
request

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/26/10

10/26/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

No contact 
information 
provided to 
respond

10/26/10

*Counts from highlighted lines added to totals on Summary Sheet 79

delivery 
10/26/10 Postal 

Employee
N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/26/10

10/26/10 Postal 
Employee

Personnel Whistleblowe
r complaint

No contact 
information 
provided to 
respond

10/26/10

10/26/10 Consumer Erlanger KY Service Delivery Missing 
mail

Customer 
missing mail 
and other 
delivery 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/26/10

*Counts from highlighted lines added to totals on Summary Sheet 79
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10/26/10 Consumer International 
surface mail

Service Delivery Undelive
red Mail

Two 
International 
Express Mail 
packages not 
delivered in 
guaranteed 
time

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/26/10

10/26/10 Consumer Decatur GA Service Employee 
behavior

Customer 
not satisfied 
with 
response to 
complaints 
which were 
addressed by 
USPS 
management 
- further 
comments

Acknowledged 
comments

10/26/10

10/26/10 Consumer Tonawan
da

NY USPS financial 
situation

Suggestio
n

USPS should 
be able to 
assess an 

Sent to USPS 
to assist & 
respond to 

10/27/10

*Counts from highlighted lines added to totals on Summary Sheet 80

internet 
postal fee on 
business 
transmission
s and 
financial 
transactions

PRC & 
customer

10/27/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 9 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/27/10

*Counts from highlighted lines added to totals on Summary Sheet 80
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10/27/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/27/10

10/27/10 Business 
Owners

Wilmingt
on

DE N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/27/10

10/27/10 Consumer Rusk TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/27/10

10/27/10 Consumer Seabroo
k

TX N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

10/27/10

*Counts from highlighted lines added to totals on Summary Sheet 81

eliminate 
Saturday 
delivery 

commenter file

10/27/10 Postal 
Employee

Laporte TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/27/10

10/27/10 Postal 
Employee

Big Bend TX R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/27/10

*Counts from highlighted lines added to totals on Summary Sheet 81
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10/27/10 Consumer RFI Informatio
n

Other Question on 
bargaining 
unit 
employees

Answered by 
PAGR

10/27/10

10/27/10 Postal 
Employee

Libby MT R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/27/10

10/27/10 Consumer Washingt
on

DC Certified 
Mail

Service Delivery Undelive
red Mail

Dispute 
whether 
certified 
letter was 
delivered to 
recipient - 
customer did 
not receive 
return receipt 
back

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/27/10

10/27/10 Consumer Washingt
on

DC Service Delivery Delayed 
Mail

Mail being 
delivered late 

Sent to USPS 
to assist & 

10/27/10

*Counts from highlighted lines added to totals on Summary Sheet 82

in the day respond to 
PRC & 
customer

10/27/10 Consumer Portland OR USPS financial 
situation

Suggestio
n

Comment on 
mail volumes 
and revenue

Acknowledged 
comments

10/27/10

10/27/10 Consumer R2010-4 Comment on 
Commission'
s exigent 
decision and 
appeal

Acknowledged 
comments

10/27/10

*Counts from highlighted lines added to totals on Summary Sheet 82
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10/27/10 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

No contact 
information 
provided to 
respond

10/27/10

10/27/10 Business 
Owners

Rates Informatio
n

Questions of 
possibility of 
rate increase 
in 2011

Explained CPI 
cap and rate 
setting process

10/27/10

10/27/10 Business 
Owners

wilmingto
n

DE N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/28/10

10/27/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
Bloomington, 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/28/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 83

IN P&DC

10/28/10 Postal 
Employee

Cobleskil
l

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/28/10

10/28/10 Consumer R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/28/10

*Counts from highlighted lines added to totals on Summary Sheet 83
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10/28/10 Consumer Washingt
on

DC Certified 
Mail

Service Delivery Undelive
red Mail

Dispute 
whether 
certified 
letter was 
delivered to 
recipient - 
customer did 
not receive 
return receipt 
back - follow-
up questions

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

10/28/10

10/28/10 Consumer Las 
Vegas

NV RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer also 
provided link 
on USPS 
website to 
submit 
unsolicited 

10/28/10

*Counts from highlighted lines added to totals on Summary Sheet 84

proposals
10/28/10 Consumer Lancaste

r
CA Service Delivery Claim Customer 

filing claim 
over missing 
contents of 
package

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/28/10

10/28/10 Postal 
Employee

RFI Delivery Employee 
question on 
delayed mail

Sent to USPS 
to assist & 
respond to 
employee 
inquiry

10/28/10

10/28/10 Consumer Other Inquiry for 
USPS

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

10/28/10

*Counts from highlighted lines added to totals on Summary Sheet 84
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10/28/10 Postal 
Employee

Libby MT R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case - further 
comments 
and question

Answered by 
PAGR

10/28/10

10/28/10 Consumer Paradise CA RFI Informatio
n

Other Questions on 
USPS and 
outsourcing - 
further 
comments 
and 
questions

Answered by 
PAGR

10/28/10

10/28/10 Consumer Haymark
et

VA Service Delivery Misdelive
ry

Mail being 
delivered to 
other 
addresses - 
problem 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 

10/28/10

*Counts from highlighted lines added to totals on Summary Sheet 85

ongoing relayed to 
USPS CA

10/28/10 Postal 
Employee

Yukon OK N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/28/10

10/28/10 Consumer Other Violations in 
screening of 
temporary 
employees

Referred to 
USPS OIG

10/28/10

*Counts from highlighted lines added to totals on Summary Sheet 85
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10/28/10 Consumer Pennsvill
e

NJ Other Courtesy 
copy of letter 
to USPS 
concerning 
business 
proposal to 
generate 
revenue

No action 
necessary

10/29/10

10/28/10 Consumer USPS financial 
situation

Suggestio
n

Make USPS 
part of DOD

Acknowledged 
comments

10/29/10

10/28/10 Consumer West 
Carrolton

OH Service Retail Rudenes
s

Carrier and 
postmaster 
not 
responsive to 
customer 
delivery 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/5/10

10/29/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 

Acknowledged 
comments and 
placed copy in 
commenter file

10/29/10

*Counts from highlighted lines added to totals on Summary Sheet 86

statements 
of business 
owners in 
their region

10/29/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
553 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

10/29/10

*Counts from highlighted lines added to totals on Summary Sheet 86
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10/29/10 Consumer Wilton CT Service Retail Other Courtesy 
copy of letter 
to USPS 
concerning 
clocks in 
post office 
lobbies

No action 
necessary

10/29/10

10/29/10 Media N2010-1 Informatio
n

Question on 
N2010-1 
proceedings

Answered by 
PAGR

10/29/10

10/29/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/29/10

10/29/10 Consumer Tampa FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/29/10

*Counts from highlighted lines added to totals on Summary Sheet 87

10/29/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/29/10

10/29/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/29/10

*Counts from highlighted lines added to totals on Summary Sheet 87
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10/29/10 Business 
Owners

Service Delivery Other Small 
business 
owner having 
problem 
sending 
direct mail 
through local 
post office 
asked for 
complaint 
rules - follow-
up 
comments

Provided link 
to Commission 
website with 
complaint 
process Guide

11/2/10

10/30/10 Consumer Service Delivery Other Forwarded 
links to 
articles on 
Postal 
Service

No action 
necessary

10/30/10 Returning 
customer

10/30/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

10/30/10

*Counts from highlighted lines added to totals on Summary Sheet 88

eliminate 
Saturday 
delivery 

commenter file

10/31/10 Postal 
Employee

Watervill
e

ME N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/31/10

10/31/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/31/10

*Counts from highlighted lines added to totals on Summary Sheet 88
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10/31/10 Postal 
Employee

Rocheste
r

NH N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/31/10

10/31/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/31/10

10/31/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

10/31/10

10/31/10 Consumer Mountain 
Hope

AR R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

10/31/10

*Counts from highlighted lines added to totals on Summary Sheet 89

11/1/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

*Counts from highlighted lines added to totals on Summary Sheet 89
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11/1/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
141 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

11/1/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 4 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

11/1/10 Postal 
Organizati
on

Philadelp
hia

PA N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

*Counts from highlighted lines added to totals on Summary Sheet 90

owners in 
their region

11/1/10 Consumer Lakewoo
d

WA R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

11/1/10

11/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

11/1/10

*Counts from highlighted lines added to totals on Summary Sheet 90



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/1/10 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

11/1/10

11/1/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

11/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

11/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

11/1/10

*Counts from highlighted lines added to totals on Summary Sheet 91

delivery 
11/1/10 Consumer Tukwilla WA Service Retail Other Difficulties in 

presenting 
mail at local 
post office 
that is 
addressed to 
APOs

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/2/10

11/1/10 Consumer Chicago IL Service Retail Lobby 
hours

Lobby 
access 
issues to 
post office 
boxes in 
Dixon and 
Sterling, IL 
post offices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 91
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11/1/10 Consumer Chicago IL Service Delivery Delayed 
Mail

Wrong 
barcodes 
and delayed 
mail from 
Dike, IA to 
Chicago, IL

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10 Returning 
customer

11/1/10 Consumer Camarillo CA International 
surface mail

Service Delivery Delayed 
Mail

Delays in 
international 
mail service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10

11/1/10 Consumer Valley 
Lee

MD Service Delivery Delayed 
Mail

Delivery 
service 
performance 
not as 
expected

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10

11/1/10 Consumer Dunedin FL RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service - 
follow-up 

Previously sent 
to USPS CA 
for response

11/3/10

*Counts from highlighted lines added to totals on Summary Sheet 92

comments
11/1/10 Consumer Day FL Service Retail PO 

closing
Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/9/10

11/2/10 Postal 
Employee

Dallas TX Other Allegations 
of waste at 
mail 
processing 
plant

Customer will 
send letter to 
forward to 
USPS OIG

11/2/10

*Counts from highlighted lines added to totals on Summary Sheet 92



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/2/10 Consumer Las 
Vegas

NV RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer also 
provided link 
on USPS 
website to 
submit 
unsolicited 
proposals - 
relayed to 
USPS CA

11/2/10

11/2/10 Consumer International 
surface mail

Service Delivery Missing 
mail

Package 
sent to 
Europe 
missing not 
scanned

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/2/10

11/2/10 Consumer Washingt
on

DC Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/2/10

*Counts from highlighted lines added to totals on Summary Sheet 93

11/2/10 Business 
Owners

Stuart FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
business due 
to name 
change

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/2/10

11/2/10 Consumer Chicago IL Other Remarks on 
service 
issues that 
were mailed 
to PAGR

Acknowledged 
comments

11/2/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 93



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/2/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

11/2/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 15 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

11/2/10 Postal 
Employee

Winston 
Salem

NC N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

*Counts from highlighted lines added to totals on Summary Sheet 94

11/2/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

11/2/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

*Counts from highlighted lines added to totals on Summary Sheet 94



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/2/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

11/2/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/2/10

11/2/10 Consumer Service Delivery Other Forwarded 
links to 
articles on 
Postal 
Service

No action 
necessary

11/2/10 Returning 
customer

11/2/10 Federal, 
State & 
local govt

Burlingto
n

VT Service Delivery PO 
closing

Questions on 
post office 
closing 
procedures

Answered by 
PAGR Director

11/2/10

11/2/10 Consumer Service Delivery Mail theft Contents of Sent to USPS 11/3/10

*Counts from highlighted lines added to totals on Summary Sheet 95

package 
missing 
when opened 
by customer

to assist & 
respond to 
PRC & 
customer

11/2/10 Postal 
Employee

Lake 
Charles

LA Personnel Consolidatio
n of post 
offices in 
Lake Charles 
and 
Lafayette

Responded to 
customer

11/3/10

11/2/10 Postal 
Employee

Winston 
Salem

NC USPS financial 
situation

Suggestio
n

Suggestions 
to generate 
revenue 

Thanked for 
suggestions

11/3/10

*Counts from highlighted lines added to totals on Summary Sheet 95



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/2/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
schedules at 
Gary, IN 
Merrillville 
station - 
follow-up to 
previous 
corresponde
nce

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10 Returning 
customer

11/2/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
schedules at 
Macomb, IL - 
follow-up to 
previous 
corresponde
nce

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10 Returning 
customer

11/2/10 Consumer Arizona 
City

AZ Service Delivery Missing 
mail

Customer 
not receiving 
mail and 

Sent to USPS 
to assist & 
respond to 

11/3/10

*Counts from highlighted lines added to totals on Summary Sheet 96

other delivery 
issues - 
ongoing 
problem

PRC & 
customer

11/3/10 Consumer Chicago IL Other Remarks on 
service 
issues that 
were mailed 
to PAGR

Acknowledged 
comments

10/3/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 96



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/3/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/3/10

11/3/10 Consumer Portland ME Service Delivery Undelive
red Mail

Mail not 
delivered to 
customer 
since 
10/20/10

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10

11/3/10 Consumer Arizona 
City

AZ Service Delivery Delayed 
Mail

Mail arriving 
late also mail 
is missing at 
times

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/3/10

11/3/10 Consumer RFI Informatio
n

Other Question on 
expiration 
date for 

Transferred 
directly to 
USPS CA

11/3/10

*Counts from highlighted lines added to totals on Summary Sheet 97

money 
orders

11/3/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/3/10

11/3/10 Postal 
Employee

Altus OK N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/3/10

*Counts from highlighted lines added to totals on Summary Sheet 97



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/3/10 Business 
Owners

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/3/10

11/3/10 Postal 
Employee

Chicopee MA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/3/10

11/3/10 Consumer Chicago IL RFI Informatio
n

Question on 
writing to the 
Chairman

Answered by 
PAGR

11/3/10 Returning 
customer

11/3/10 Mailer Porterfiel
d

WI Delivery 
confirmation

Service Delivery Other Small 
business 
owner having 
problem with 
packages 
being 
scanned for 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/4/10

*Counts from highlighted lines added to totals on Summary Sheet 98

delivery 
confirmation

11/3/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/9/10

*Counts from highlighted lines added to totals on Summary Sheet 98



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/3/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/9/10

11/3/10 Consumer Tonwand
a

NY RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10

11/4/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/4/10

11/4/10 Consumer Gold AZ N2010-1 6 Days Comment on Acknowledged 11/4/10

*Counts from highlighted lines added to totals on Summary Sheet 99

Canyon USPS 
proposal to 
eliminate 
Saturday 
delivery 

comments and 
placed copy in 
commenter file

11/4/10 Business 
Owners

Huntingt
on Beach

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/4/10

11/4/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/4/10

*Counts from highlighted lines added to totals on Summary Sheet 99



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/4/10 Postal 
Employee

Hollywoo
d

FL Personnel Mandatory 
overtime 
required of 
all 
employees

Employee 
issue referred 
to USPS CA

11/4/10

11/4/10 Consumer Haymark
et

VA Service Delivery Misdelive
ry

Mail being 
delivered to 
other 
addresses - 
problem 
ongoing

No action 
necessary

11/4/10

11/4/10 Consumer Service Delivery Delayed 
Mail

Disability 
check not 
being 
received by 
the 3rd day 
of each 
month

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/4/10

11/4/10 Consumer RFI Informatio
n

Contact 
information 
for USPS

Answered by 
PAGR

11/4/10

11/4/10 Consumer RFI Rates Rate 
information 

Referred to 
USPS help line

11/4/10

*Counts from highlighted lines added to totals on Summary Sheet 100

for large 
envelopes

11/4/10 Consumer Decatur GA Service Employee 
behavior

Customer 
not satisfied 
with 
response to 
complaints 
which were 
addressed by 
USPS 
management 
- further 
comments

Acknowledged 
comments

11/4/10

*Counts from highlighted lines added to totals on Summary Sheet 100



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/4/10 Consumer Danbridg
e

PA Service Delivery RTS Mail 
addressed to 
residence 
being 
returned to 
sender if p o 
box is not 
used instead

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/8/10

11/5/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed

Explained role 
of Public Rep. 
and appeals 
process

11/5/10

11/5/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed

Explained role 
of Public Rep. 
and appeals 
process

11/5/10

11/5/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
150 
statements 

Acknowledged 
comments and 
placed copy in 
commenter file

11/5/10

*Counts from highlighted lines added to totals on Summary Sheet 101

of business 
owners in 
their region

11/5/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/5/10

11/5/10 Consumer Service Delivery Missing 
mail

Package 
sent to 
Florida 
missing 
possibly 
stolen

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/5/10

*Counts from highlighted lines added to totals on Summary Sheet 101



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/5/10 Consumer Byron GA Other Post office 
giving out 
personal 
business 
information 
to customer's 
client

Referred to 
USPS CA

11/5/10

11/5/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/5/10

11/5/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/5/10

11/5/10 Mailer Service Delivery Claim Attempting to 
recover cost 
of damaged 

No response 
necessary

11/5/10

*Counts from highlighted lines added to totals on Summary Sheet 102

item by filing 
claim form 
with Postal 
Service - 
claim paid 

*Counts from highlighted lines added to totals on Summary Sheet 102



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/5/10 Consumer Rector PA PI2010-1 Retail PO 
closing

Courtesy 
copy of reply 
letter from 
USPS 
Operations 
Manager to 
customer 
regarding 
emergency 
suspension 
of Rector, PA 
post office

No action 
necessary

11/5/10

11/5/10 Consumer Miami FL Service Retail Rudenes
s

Clerk rude to 
customers

Waiting for 
email from 
customer to 
send to USPS 
CA 

11/5/10

11/5/10 Consumer Los 
Angeles

CA Service Delivery Other Boxes at 
complex 
being 
vandalized

Attempted to 
contact 
customer by 
phone

11/8/10

11/5/10 Consumer Service Delivery RTS Mail not Sent to USPS 11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 103

being 
forwarded to 
new address

to assist & 
respond to 
PRC & 
customer

11/5/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 103



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/5/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/5/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/6/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 104

eliminate 
Saturday 
delivery 

commenter file

11/6/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/6/10 Consumer USPS financial 
situation

Suggestio
n

Check on 
employees 
work hours

No contact 
information 
provided to 
respond

11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 104



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/6/10 Consumer Sioux 
Falls

SD R2010-4 Rates Comment on 
Commission 
decision in 
exigent rate 
case

Acknowledged 
comments

11/8/10

11/6/10 Consumer Midlothia
n

VA Periodicals Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/8/10

11/7/10 Postal 
Employee

White 
Oak

TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/7/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 105

11/7/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/7/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 105



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/8/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 
153 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/8/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/8/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 106

11/8/10 Consumer Plymouth MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/8/10 Consumer International 
surface mail

Service Delivery Delayed 
Mail

Package 
delivered 
later than 
expected

No action 
necessary

11/8/10

11/8/10 Postal 
Employee

Personnel Employee 
with question 
on survivor 
benefits 

Referred to 
OPM

11/8/10

*Counts from highlighted lines added to totals on Summary Sheet 106



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/8/10 Postal 
Employee

Houston TX N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/9/10

11/8/10 Consumer Lansing MI Service Delivery Claim Claims filed 
against the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10

11/8/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules in 
Central 
Illinois 
District

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10 Returning 
customer

11/8/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 

Sent to USPS 
to assist & 
respond to 
PRC & 

11/9/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 107

schedules in 
Greater 
Indiana 
District

customer

11/8/10 Consumer Otisville NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

11/9/10

11/8/10 Federal, 
State & 
local govt

Priority Mail CP2011-26 Suggestio
n

Letter on 
behalf of 
constituent 
who 
recommends 
different 
sizes for flat 
rate boxes

Previously 
answered 
customer on 
6/15/10 put 
copy of 
comments in 
commenter file

11/10/10

*Counts from highlighted lines added to totals on Summary Sheet 107



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/8/10 Consumer Auburn NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

11/23/10

11/9/10 Consumer Reseda CA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery - 
eliminate 
Monday 
instead

Acknowledged 
comments and 
placed copy in 
commenter file

11/8/10

11/9/10 Consumer Homosa
ssa

FL Service Retail PO 
closing

Homosassa 
post office 
consolidating 
with 
Homosassa 
Springs post 
office 

Provided info & 
sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10

11/9/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 

Referred to 
Public Rep.

11/9/10

*Counts from highlighted lines added to totals on Summary Sheet 108

under review 
to be closed - 
question on 
waiver

11/9/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 82 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/9/10

*Counts from highlighted lines added to totals on Summary Sheet 108



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/9/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/9/10

11/9/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/9/10

11/9/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/9/10

11/9/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

11/9/10

*Counts from highlighted lines added to totals on Summary Sheet 109

eliminate 
Saturday 
delivery 

commenter file

11/9/10 Federal, 
State & 
local govt

Washingt
on

DC RFI Informatio
n

Other Contact 
information 
for the 
Chairman

Answered by 
PAGR

11/9/10

11/9/10 Consumer Washingt
on

DC Service Delivery Misdelive
ry

Customer 
receiving 
mail 
addressed to 
other 
businesses 
in office 
building

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10

*Counts from highlighted lines added to totals on Summary Sheet 109



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/9/10 Consumer Los 
Angeles

CA Service Delivery Other Boxes at 
complex 
being 
vandalized

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10

11/9/10 Consumer Cresson
a

PA Service Delivery RTS Mail being 
returned 
after 
customer 
moved to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/9/10

11/9/10 Consumer MD Service Employee 
behavior

Allegations 
of 
misconduct 
at post office

No action 
necessary 
being handled 
by USPS OIG

11/9/10

11/9/10 Consumer Chicago IL Other Customer 
wanted 
service issue 
that was 
mailed 
10/30/10 
returned 

Item returned 11/9/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 110

without 
action 

11/9/10 Consumer R2011-1 RFI Questions on 
filing process 
and 
procedures

Answered by 
PAGR and 
provided 
contact info for 
Public 
Representative

11/9/10

11/9/10 Consumer Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed - 
request by 
PAGR for 
status report

Office under 
study no final 
decision

11/9/10

*Counts from highlighted lines added to totals on Summary Sheet 110



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/9/10 Consumer Graves 
Mill

VA Service Retail PO 
closing

Request to 
appeal 
closing of 
suspended 
Graves Mill, 
VA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/10/10

11/9/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/9/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 

Answered by 
PAGR gave 
information on 

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 111

closed PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/9/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 111



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/9/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/10/10 Consumer Eugene OR Service Retail PO 
closing

Request to 
appeal 
closing of 
University of 
Oregon post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/10/10

11/10/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

11/10/10

*Counts from highlighted lines added to totals on Summary Sheet 112

eliminate 
Saturday 
delivery 

commenter file

11/10/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/10/10

11/10/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/10/10

*Counts from highlighted lines added to totals on Summary Sheet 112



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/10/10 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision and 
appeal

Answered by 
PAGR

11/10/10

11/10/10 Consumer New 
York

NY Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/10/10

11/10/10 Consumer Chino CA Service Delivery Misdelive
ry

Mail being 
misdelivered 
also carrier 
rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/10/10

11/10/10 Postal 
Employee

Keller TX Personnel Employee 
behavior

Allegation of 
sexual 
harassment 
cover-up - 
resubmitted 
complaint

Referred to 
USPS OIG 
again

11/10/10

11/10/10 Consumer N2010-1 6 Days Comment on 
USPS 

Acknowledged 
comments and 

11/10/10

*Counts from highlighted lines added to totals on Summary Sheet 113

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

11/10/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/10/10

*Counts from highlighted lines added to totals on Summary Sheet 113



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/10/10 Consumer Graves 
Mill

VA Service Retail PO 
closing

Request to 
appeal 
closing of 
suspended 
Graves Mill, 
VA post 
office - 
questions on 
filing appeal

Answered by 
PAGR and 
OGC

11/10/10

11/10/10 Consumer Elk River MN Service Delivery Unsolicit
ed mail

Customer 
received 
unwanted 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/12/10

11/10/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 114

Title 39 sec. 
404(d)

11/10/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 114
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11/10/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/11/10 Consumer

St Louis

MO Service Delivery Mail 
damage

Customer 
receiving 
mail that has 
been opened 
- further 
comments

No action 
necessary 
being handled 
by USPS CA

11/11/10

11/11/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 115

11/11/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

11/11/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 115



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/11/10 Postal 
Employee

Long 
Beach

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

11/11/10 Media MT2011-1 RFI Questions on 
docket 
Alternate 
Postage 
Payment 
Method for 
Greeting 
Cards 

Answered by 
PAGR and 
Public 
Representative

11/12/10

11/11/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

11/12/10

11/11/10 Consumer USPS financial 
situation

Suggestio
n

Postal 
executives 
should pay 

No contact 
information 
provided to 

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 116

for their 
medical 
insurance

respond

11/11/10 Federal, 
State & 
local govt

Washingt
on

DC Service Delivery Questions 
from 
Congress 
regarding 
missing 
postmarks 
from 
absentee 
ballots

Referred to 
USPS 
Government 
Relations

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 116



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/12/10 Consumer Port 
Carbon

PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

11/12/10 Consumer Minneap
olis

MN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

11/12/10 Consumer MD Service Other Question on 
Santa mail 
and a private 
charitable 
organization 
collecting 
this mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/12/10

11/12/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 117

Saturday 
delivery 

11/12/10 Consumer Personnel Video of 
postal worker 
being 
accosted by 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer and 
to USPS OIG

11/12/10

11/12/10 Consumer Personnel Video of 
postal worker 
being 
accosted by 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer and 
to USPS OIG

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 117



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/12/10 Business 
Owners

MT2011-1 RFI Questions on 
docket 
Alternate 
Postage 
Payment 
Method for 
Greeting 
Cards 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/12/10

11/12/10 Consumer Lotus CA Service Delivery PO Box Question on 
post office 
box fees and 
redrawn 
boundaries 
of postal 
jurisdiction

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/12/10

11/12/10 Consumer Danbridg
e

PA Service Delivery RTS Mail 
addressed to 
residence 
being 
returned to 
sender if p o 
box is not 
used instead -

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

11/12/10

*Counts from highlighted lines added to totals on Summary Sheet 118

additional 
comments

11/12/10 Postal 
Employee

Philatelic Other Stamps Suggestion 
for 
commemorat
ive stamp

Answered by 
PAGR

11/15/10

11/12/10 Postal 
Employee

Bonner 
Springs

KS RFI Informatio
n

Other Question on 
USPS selling 
internet 
services

Answered by 
PAGR and 
OAC

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 118



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/12/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/12/10 Consumer Day FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/12/10 Postal 
Employee

Bonner 
Springs

KS RFI Informatio
n

Other Question on 
USPS selling 
computers to 

Answered by 
PAGR and 
OGC

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 119

its 
employees

11/13/10 Consumer New 
York

NY Service Delivery RTS Mail not 
being 
forwarded to 
new address -
faxes of mail 
received that 
day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/13/10

11/13/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

*Counts from highlighted lines added to totals on Summary Sheet 119



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/13/10 Consumer Branch NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/13/10 Consumer Service Delivery Misdelive
ry

Customer's 
mail may be 
going to 
husband's 
new address 

Asked for 
contact 
information to 
refer to USPS 
CA

11/15/10

11/13/10 Consumer USPS financial 
situation

Suggestio
n

Cap 
managers 
salaries

Acknowledged 
comments

11/15/10

11/13/10 Consumer Del Valle TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to mailbox 
lock being 
jammed

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/15/10

11/13/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 

Answered by 
PAGR gave 

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 120

review to be 
closed

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 120
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11/13/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/13/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/13/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 

Answered by 
PAGR gave 
information on 

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 121

closed PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/13/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 121
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11/13/10 Consumer Mayo FL Service Retail PO 
closing

Day, FL post 
office under 
review to be 
closed

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/22/10

11/14/10 Consumer Eugene OR Service Retail PO 
closing

Request to 
appeal 
closing of 
University of 
Oregon post 
office - 
further 
questions on 
process 

Answered by 
PAGR

11/15/10

11/14/10 Postal 
Employee

Lakota IA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

*Counts from highlighted lines added to totals on Summary Sheet 122

Saturday 
delivery 

11/14/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/14/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

*Counts from highlighted lines added to totals on Summary Sheet 122



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/14/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/14/10 Consumer Wellingto
n

OH N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/14/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/14/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

*Counts from highlighted lines added to totals on Summary Sheet 123

delivery 
11/15/10 Postal 

Employee
TX Service Retail PO 

closing
Request for 
list of post 
offices that 
are under 
consideration 
for closing in 
Texas

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/15/10

11/15/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 11 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

*Counts from highlighted lines added to totals on Summary Sheet 123



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/15/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/15/10 Postal 
Employee

Livonia MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/15/10

11/15/10 Federal, 
State & 
local govt

USPS financial 
situation

Letter on 
behalf of 
constituent 
who is 
concerned 
about USPS 
financial 
situation and 
request for 

Answered by 
PAGR Director

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 124

exigent rate 
increase

11/15/10 Consumer N2010-1 Informatio
n

Question on 
timeline for 
issuing 
Commission 
Decision

Answered by 
PAGR

11/17/10

11/15/10 Consumer Oakland CA International 
surface mail

Service Delivery Claim Claim for 
contents 
missing from 
package sent 
international 
surface mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 124
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11/15/10 Consumer Horace ND USPS financial 
situation

Suggestio
n

Switch to 
CBUs

Thanked for 
suggestions

11/18/10

11/15/10 Consumer Bel Air MD USPS financial 
situation

Suggestio
n

Suggestion 
to improve 
management 
performance

Thanked for 
suggestions

11/18/10

11/15/10 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Kensington, 
MD

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10 Returning 
customer

11/15/10 Consumer Dearborn 
Heights

MI USPS financial 
situation

Suggestio
n

Suggestion 
to change 
retirement 
age and 
length of 
service

Thanked for 
suggestions

11/23/10

11/15/10 Mailer Essex CT Rates Question on 
planned 
adjustments 

Answered by 
PAGR and 
OAC

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 125

to flat mail 
flexible 
requirements 

11/15/10 Consumer Mount 
Shasta

CA Other Complaint on 
international 
banking 
exchange

Replied that 
issue is not 
within 
Commission 
jurisdiction

12/7/10

11/16/10 Consumer Long 
Lake

SD PI2010-1 Retail PO 
closing

Courtesy 
copy of letter 
to District 
Manager of 
Postal 
Operations

No action 
necessary

11/16/10

*Counts from highlighted lines added to totals on Summary Sheet 125
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11/16/10 Consumer Graves 
Mill

VA Service Retail PO 
closing

Request to 
appeal 
closing of 
suspended 
Graves Mill, 
VA post 
office - 
further 
comments

Waiting for 
appeal to be 
sent by 
petitioner

11/16/10

11/16/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/16/10

11/16/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/16/10

11/16/10 Consumer Service Emailing 
letter with 

No action 
necessary at 

11/16/10

*Counts from highlighted lines added to totals on Summary Sheet 126

service issue this time

11/16/10 Consumer VA Service Customer 
with service 
issue

Handled by 
USPS CA

11/16/10

11/16/10 Consumer Arlington VA USPS financial 
situation

Suggestio
n

Pay more for 
stamps

Thanked for 
suggestions

11/16/10

11/16/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed - 
comments

Acknowledged 
comments and 
placed copy in 
commenter file

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 126
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11/16/10 Federal, 
State & 
local govt

Syracuse NY Service Retail PO 
closing

Question on 
behalf of 
constituent 
on status of 
North 
Syracuse 
Finance 
Station

Answered by 
PAGR Director

11/17/10

11/16/10 Consumer Service Delivery Misdelive
ry

Customer's 
mail may be 
going to 
husband's 
new address -
customer 
provided 
complete 
contact 
information 
to refer to 
USPS CA 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/17/10

11/16/10 Consumer Other Erroneously 
received e-
mail intended 

Reply that they 
had sent the e-
mail in error to 

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 127

for another 
website

the PRC

11/16/10 Consumer Crescent 
Lake

OR Service Retail Other Forwarded 
copy of 
Cascade 
News

Thanked for 
update

11/17/10

11/16/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Parkersburg, 
WV

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 127
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11/16/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Aurora, IL

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10 Returning 
customer

11/16/10 Consumer Chicago IL Service Retail Lobby 
hours

Reference to 
lobby access 
to post 
offices in four 
towns in the 
Northern 
Illinois 
District

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10 Returning 
customer

11/16/10 Consumer Baldwins
ville

NY USPS financial 
situation

Suggestio
n

Suggestion 
to close 
smallest post 
offices to 
save 
revenue

Thanked for 
suggestions

11/23/10

*Counts from highlighted lines added to totals on Summary Sheet 128

11/16/10 Consumer Flushing OH PI2010-1 Retail PO 
closing

Courtesy 
copy of letter 
to PMG 
regarding 
emergency 
suspension 
of Flushing, 
OH post 
office

Acknowledged 
letter

11/24/10

*Counts from highlighted lines added to totals on Summary Sheet 128



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/16/10 Consumer Detroit MI Service Retail PO 
closing

Courtesy 
copy of letter 
to Senator 
regarding 
possible 
closing of 
Penobscot 
Finance 
Station in 
Detroit, MI

Acknowledged 
letter

11/24/10

11/16/10 Consumer Chicago IL Other Customer 
sent copy of 
PMCC's 
Directory of 
Post Offices

Thanked for 
copy of 
Directory

12/7/10 Returning 
customer

11/17/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/17/10

11/17/10 Consumer N2010-1 5 Days Comment on Acknowledged 11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 129

USPS 
proposal to 
eliminate 
Saturday 
delivery 

comments and 
placed copy in 
commenter file

11/17/10 Postal 
Employee

Personnel Comment on 
USPS hiring 
and 
personnel 
practices

No contact 
information 
provided to 
respond

11/17/10

11/17/10 Postal 
Employee

Personnel Comment on 
USPS hiring 
and 
personnel 
practices

No contact 
information 
provided to 
respond

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 129



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/17/10 Consumer Erie PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/17/10

11/17/10 Consumer Cresson
a

PA Service Delivery RTS Mail being 
returned 
after 
customer 
moved to 
new address -
further 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

11/17/10

11/17/10 Consumer New 
York

NY Service Delivery RTS Mail not 
being 
forwarded to 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

11/17/10

11/17/10 Consumer Service Delivery RTS Mail not 
being 

Sent to USPS 
to assist & 

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 130

forwarded to 
new address -
further 
issues

respond to 
PRC & 
customer - 
relayed to 
USPS CA

11/17/10 Consumer Vernon CA Priority Mail Service Delivery Missing 
mail

Priority Mail 
not delivered 
to NY 
destination

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/17/10

11/17/10 Consumer Nashville TN International 
surface mail

Service Delivery Missing 
mail

Package 
sent 
overseas 
missing and 
not traceable

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/17/10

*Counts from highlighted lines added to totals on Summary Sheet 130



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/17/10 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Request for 
status 
update on 
ZIP Code 
request

Contacted by 
PAGR with 
status update

11/17/10  

11/17/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/17/10

11/17/10 Federal, 
State & 
local govt

Nashville TN A2011-2 Retail PO 
closing

Comment on 
Lancaster, 
TN post 
office closing

Acknowledged 
comments and 
placed copy in 
commenter file

11/18/10

11/18/10 Consumer Madison WI N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/18/10

*Counts from highlighted lines added to totals on Summary Sheet 131

11/18/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/18/10

11/18/10 Consumer USPS financial 
situation

Suggestio
n

Eliminate 
bonuses and 
high salaries 
for 
management

No contact 
information 
provided to 
respond

11/18/10

*Counts from highlighted lines added to totals on Summary Sheet 131



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/18/10 Consumer Haymark
et

VA Service Delivery Misdelive
ry

Mail being 
delivered to 
other 
addresses - 
courtesy 
copy of email 
sent to 
Senator

No action 
necessary

11/18/10

11/18/10 Consumer Haymark
et

VA Service Delivery Misdelive
ry

Mail being 
delivered to 
other 
addresses - 
left additional 
comments

No action 
necessary at 
this time 

11/18/10

11/18/10 Consumer MT2011-1 RFI Questions on 
how to file 
comments 
an 
participate in 
docket

Answered by 
PAGR and 
provided 
contact info for 
Public 
Representative

11/22/10

11/19/10 Business N2010-1 6 Days NALC Acknowledged 11/19/10

*Counts from highlighted lines added to totals on Summary Sheet 132

Owners Business 
Agent 
submitting 
119 
statements 
of business 
owners in 
their region

comments and 
placed copy in 
commenter file

11/19/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/19/10

*Counts from highlighted lines added to totals on Summary Sheet 132



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/19/10 Consumer Erie PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/19/10

11/19/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/19/10

11/19/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/19/10

11/19/10 Consumer Ft 
Lauderda
le

FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

11/19/10

*Counts from highlighted lines added to totals on Summary Sheet 133

delivery 
11/19/10 Consumer Passaic NJ N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/19/10

11/19/10 Postal 
Employee

Service Delivery Delayed 
Mail

Management 
unconcerned 
about timely 
delivery of 
mail

No contact 
information 
provided to 
respond

11/19/10

*Counts from highlighted lines added to totals on Summary Sheet 133



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/19/10 Consumer Service Delivery Other Question on 
addressee 
waiving 
signature for 
delivery

No contact 
information 
provided to 
respond

11/19/10

11/19/10 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - copy 
of email sent 
to USPS CA

No action 
necessary

11/19/10 Returning 
customer

11/19/10 Consumer CP2011-26 Comment on 
competitive 
products 
price 
changes 
rates of 
general 
applicability

Acknowledged 
comments and 
placed copy in 
commenter file

11/22/10

11/19/10 Consumer Rates Question on 
possible 

Answered by 
PAGR

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 134

future rate 
increase

11/19/10 Consumer Service Delivery Misdelive
ry

Customer's 
mail may be 
going to 
husband's 
new address -
customer 
provided 
complete 
contact 
information 
to refer to 
USPS CA 
customer 
lives in UK

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
service issue 
not within 
jurisdiction of 
USPS

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 134



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/19/10 Consumer Hartford CT Service Delivery Mail 
damage

Mail being 
damaged by 
carrier when 
placed in 
mail box - 
recurring 
issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10

11/19/10 Consumer Passaic NJ CP2011-26 Comment on 
competitive 
products 
price 
changes 
rates of 
general 
applicability

Acknowledged 
comments and 
placed copy in 
commenter file

11/22/10

11/21/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/22/10

11/21/10 Consumer N2010-1 5 Days Comment on Acknowledged 11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 135

USPS 
proposal to 
eliminate 
Saturday 
delivery 

comments and 
placed copy in 
commenter file

11/21/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 135



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/21/10 Mailer Grand 
Island

NY Priority Mail Rates Comment on 
Priority Mail 
flat rate 
doubling - 
requested 
contact 
information

Answered by 
PAGR

11/22/10

11/21/10 Consumer Arizona 
City

AZ Service Delivery Courtesy 
copy of email 
from 
customer 
requesting 
contact 
information 
to resolve 
delivery 
issue in 
community

No action 
necessary

11/22/10

11/21/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 136

11/21/10 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Courtesy 
copy of letter 
from USPS 
DM denying 
request for 
unique Zip 
Code

Thanked for 
comments

11/23/10

11/22/10 Consumer Service Delivery Missing 
mail

Online order 
missing

Transferred 
directly to 
USPS CA

11/22/10

11/22/10 Consumer Service Delivery Other Mailbox lock 
key missing

Transferred 
directly to 
USPS CA

11/22/10

*Counts from highlighted lines added to totals on Summary Sheet 136



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/22/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website - 
further 
comments

Answered by 
PAGR

11/23/10

11/22/10 Consumer Homosa
ssa

FL Service Retail PO 
closing

Request to 
appeal 
possible 
consolidation 
of 
Homosassa 
post office 
with 
Homosassa 
Springs post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

11/29/10

11/22/10 Consumer Decatur GA Service Employee 
behavior

Customer 
not satisfied 
with 
response to 

Referred to 
USPS OIG

11/24/10

*Counts from highlighted lines added to totals on Summary Sheet 137

complaints 
which were 
addressed by 
USPS 
management 
- further 
comments

11/23/10 Consumer Haines 
Falls

NY RFI Informatio
n

Other Question on 
placement of 
cell towers 
on postal 
property 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10

*Counts from highlighted lines added to totals on Summary Sheet 137



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/23/10 Consumer Service Delivery Undelive
red Mail

Mail not 
being 
delivered 
including 
certified 
letter  

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10

11/23/10 Consumer Service Delivery RTS Mail being 
returned due 
to lack of 
curbside 
mailbox

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/23/10

11/23/10 Consumer Mendota VA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/23/10

11/23/10 Consumer Alden NY Rates Informatio
n

Request for 
international 
rate 
schedule

Sent 
schedules

11/23/10

11/23/10 Postal 
Employee

Axson GA RFI Informatio
n

PO 
closing

Question on 
decision on 

Answered by 
PAGR

11/23/10

*Counts from highlighted lines added to totals on Summary Sheet 138

post office 
closings

11/23/10 Consumer Arlington VA Service Delivery Missing 
mail

Mail missing, 
returned to 
sender and 
other delivery 
issues 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/29/10

11/24/10 Media R2010-4 Informatio
n

Question on 
appeal of 
exigency rate 
decision

Answered by 
PAGR Director

11/24/10

*Counts from highlighted lines added to totals on Summary Sheet 138



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/24/10 Consumer Ponca NE Service Suggestio
n

Suggestion 
to improve 
tracking 
updates on 
packages

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/24/10

11/24/10 Consumer Lakeland FL Service Retail Lobby 
hours

Question on 
post office 
closing on 
day after 
holiday

Answered by 
PAGR

11/24/10

11/24/10 Consumer Canyon 
Country

CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to dangerous 
dog issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/24/10

11/24/10 Business 
Owners

Wilmingt
on

MA Service Employee 
behavior

Rudenes
s

Postmaster 
rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/29/10

11/24/10 Mailer Grand 
Island

NY Priority Mail Rates Comment on 
Priority Mail 

No action 
necessary at 

11/24/10

*Counts from highlighted lines added to totals on Summary Sheet 139

flat rate 
doubling - 
customer not 
contacted yet

this time

11/25/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/25/10

11/25/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed

Explained role 
of Public Rep. 
and appeals 
process

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 139



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/26/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/26/10

11/26/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/26/10

11/26/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/26/10

11/26/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

11/26/10

*Counts from highlighted lines added to totals on Summary Sheet 140

delivery 
11/26/10 Consumer Other Erroneously 

received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

11/29/10

11/27/10 Consumer Hyde 
Park 

NY N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/27/10

*Counts from highlighted lines added to totals on Summary Sheet 140



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/27/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/27/10 Business 
Owners

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/27/10 Postal 
Employee

Sacrame
nto

CA Other Unknown 
service issue

No action 
necessary at 
this time

11/27/10

11/28/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/28/10 Consumer  N2010-1 5 Days Comment on 
USPS 

Acknowledged 
comments and 

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 141

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

11/28/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/28/10 Consumer Albany NY A2011-1 Retail PO 
closing

Albany, NY 
post office 
under review 
to be closed

Explained role 
of Public Rep. 
and appeals 
process

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 141



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/28/10 Consumer New 
York

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/29/10 Consumer  N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/29/10 Postal 
Employee

Elyria OH N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/29/10 Consumer Camarillo CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 142

delivery 
11/29/10 Business 

Owners
N2010-1 6 Days NALC 

Business 
Agent 
submitting 2 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/29/10 Postal 
Organizati
on

Ft 
Lauderda
le

FL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 142



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/29/10 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Milwaukee, 
WI PDC

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/29/10 Returning 
customer

11/29/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
Saturday 
collection 
box 
schedules at 
Itasca, IL 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/29/10 Returning 
customer

11/29/10 Federal, 
State & 
local govt

Washingt
on

DC Service Delivery Questions 
from 
Congress 
regarding 
missing 
postmarks 
from 
absentee 
ballots - 

Referred to 
USPS CA to 
follow-up

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 143

customer not 
contacted yet

11/29/10 Consumer Pendelto
n

OR Philatelic Suggestio
n

Suggestion 
for stamp 
design

Referred to 
Citizen Stamp 
Advisory 
Committee

11/30/10

11/29/10 Consumer Dannem
ora

NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 143



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/29/10 Consumer Dannem
ora

NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

11/30/10

11/29/10 Postal 
Employee

Service Fraud Allegations 
of tampering 
with mail 
sorting 
machines to 
get volume 
count

No contact 
information 
provided to 
respond

11/29/10

11/29/10 Postal 
Employee

Service Fraud Allegations 
of tampering 
with mail 
sorting 
machines to 
get volume 
count

No contact 
information 
provided to 
respond

11/29/10

11/29/10 Consumer Service Delivery Missing 
mail

Package 
missing in 
mail

Customer 
contacted by 
USPS on 
status of 

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 144

package
11/29/10 Consumer Detroit MI Service Retail PO 

closing
Requested 
copy letter of 
letter she 
sent to 
Senator 
Levin

Faxed copy of 
letter back to 
customer

11/29/10

11/29/10 Consumer Atlanta GA Service Delivery Other Question on 
obtaining 
CBU key 
customer 
contacted 
local 
postmaster

No action 
necessary at 
this time

11/29/10

*Counts from highlighted lines added to totals on Summary Sheet 144



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/29/10 Consumer South 
Lyon

MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/29/10 Consumer South 
Lyon

MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/29/10

11/29/10 Consumer San 
Francisc
o

CA Express Mail Service Delivery Service 
inquiry on 
Express Mail 
cut-off times

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/3/10 Returning 
customer

11/29/10 Consumer Chicago IL Service Employee 
behavior

Rudenes
s

Postmaster 
rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/3/10 Returning 
customer

11/29/10 Consumer Chicago IL Service Retail Lobby Comment on Sent to USPS 12/3/10 Returning 

*Counts from highlighted lines added to totals on Summary Sheet 145

hours new lobby 
hours at 
Milton, IA 
post office

to assist & 
respond to 
PRC & 
customer

customer

11/30/10 Consumer  N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 145



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/30/10 Consumer Service Delivery Undelive
red Mail

Mail not 
being 
delivered 
including 
certified 
letter - follow-
up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

11/30/10

11/30/10 Consumer Idaho 
Falls

ID RFI Informatio
n

Other Questions on 
reporting by 
USPS under 
Sarbanes-
Oxley

Answered by 
PAGR

11/30/10

11/30/10 Consumer Detroit MI Service Retail PO 
closing

Working on 
appeal 
regarding 
possible 
closing of 
Penobscot 
Finance 
Station in 
Detroit, MI

Explained role 
of Public Rep. 
and appeals 
process

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 146

11/30/10 Consumer RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

11/30/10

11/30/10 Consumer Hartford CT Service Delivery Mail 
damage

Mail being 
damaged by 
carrier when 
placed in 
mail box - 
recurring 
issue 
received 
letter # 3 and 
# 4 from 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 146



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

11/30/10 Consumer Portland OR Service Retail PO 
closing

Solomon 
Station post 
office in 
Portland, OR 
under review 
to be closed

Explained role 
of Public Rep. 
and appeals 
process

11/30/10

11/30/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

11/30/10

11/30/10 Consumer USPS financial 
situation

Suggestio
n

Offer early 
out monetary 
incentives to 
Postal CSRS 
employees

No contact 
information 
provided to 
respond

11/30/10

11/30/10 Postal 
Organizati
on

Huntingt
on

WV Service Delivery AMP Question on 
consolidation 
of 

Appeal of AMP 
consolidations 
not within 

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 147

Huntington, 
Ashland & 
Charlestown, 
WV AMPs

Commission's 
jurisdiction

11/30/10 Postal 
Employee

RFI Informatio
n

Other Question on 
obtaining 
billing 
determinant 
information

Proprietary 
information 
only available 
from Postal 
Service

11/30/10

*Counts from highlighted lines added to totals on Summary Sheet 147



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/1/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 64 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

12/1/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

12/1/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

*Counts from highlighted lines added to totals on Summary Sheet 148

12/1/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/1/10 Consumer CP2011-26 Comment on 
competitive 
products 
price 
changes 
rates of 
general 
applicability

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

*Counts from highlighted lines added to totals on Summary Sheet 148



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/1/10 Postal 
Employee

Brick NJ N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

12/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

12/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

12/1/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

*Counts from highlighted lines added to totals on Summary Sheet 149

delivery 
12/1/10 Consumer N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

12/1/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/1/10

*Counts from highlighted lines added to totals on Summary Sheet 149



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/1/10 Consumer Belmont NH Service Delivery Undelive
red Mail

Mailbox not 
accessible to 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/1/10

12/1/10 Consumer Lakewoo
d

NJ Service Delivery Undelive
red Mail

Customer 
concerned 
that letters 
are not being 
received by 
addressees

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/1/10

12/1/10 Consumer Escondid
o

CA Service Delivery Delayed 
Mail

Management 
unconcerned 
about timely 
delivery of 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/1/10

12/1/10 Consumer Southpor
t

NC Service Delivery Other Contract 
carrier will 
possibly be 
terminated at 

Sent to USPS 
to assist & 
respond to 
PRC & 

12/1/10

*Counts from highlighted lines added to totals on Summary Sheet 150

end of 
calendar 
year

customer

12/1/10 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - copy 
of email sent 
to USPS CA

No action 
necessary

12/1/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 150



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/1/10 Mailer Milldale CT Rates Question on 
planned 
adjustments 
to flat mail 
flexible 
requirements 
- follow-up 
question

Answered by 
PAGR and 
OGC

12/3/10

12/2/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/2/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 65 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

*Counts from highlighted lines added to totals on Summary Sheet 151

12/2/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/2/10 Consumer Tigard OR N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

*Counts from highlighted lines added to totals on Summary Sheet 151



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/2/10 Consumer Studio 
City

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/2/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/2/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/2/10 Consumer Waupun WI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

*Counts from highlighted lines added to totals on Summary Sheet 152

delivery 
12/2/10 Postal 

Employee
N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/2/10

12/2/10 Consumer Service Employee 
behavior

Rudenes
s

Employee 
rude to 
customer 
when asked 
question on 
general 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/2/10

*Counts from highlighted lines added to totals on Summary Sheet 152



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/2/10 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - copy 
of email sent 
to USPS CA

No action 
necessary

12/2/10 Returning 
customer

12/2/10 Consumer Service Delivery Misdelive
ry

Package 
delivered to 
wrong 
address

Issue resolved 
by customer

12/2/10

12/2/10 Consumer Service Delivery Missing 
mail

Three 
packages not 
delivered

Number not in 
service

12/2/10

12/2/10 Consumer RFI Informatio
n

Other Question on 
USPS 
expenditures

Answered by 
PAGR

12/2/10

12/2/10 Postal 
Employee

Detroit MI Service Retail PO 
closing

Working on 
appeal 
regarding 
possible 
closing of 

Explained role 
of Public Rep. 
and appeals 
process

12/2/10

*Counts from highlighted lines added to totals on Summary Sheet 153

Penobscot 
Finance 
Station in 
Detroit, MI

12/3/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/3/10

12/3/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/3/10

*Counts from highlighted lines added to totals on Summary Sheet 153



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/3/10 Postal 
Employee

Personnel Whistleblowe
r complaint

Referred to 
USPS OIG

12/6/10

12/3/10 Consumer Oakland CA International 
surface mail

Service Delivery Claim Claim for 
contents 
missing from 
package sent 
international 
surface mail - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/3/10

12/3/10 Media Rates RFI Requested 
information 
on 
competitive 
rate approval 

Answered by 
PAGR

12/3/10

12/3/10 Consumer Athens GA Service Delivery Missing 
mail

Check 
missing in 
mail

Transferred 
directly to 
USPS CA

12/3/10

12/3/10 Consumer VA Service Delivery Misdelive
ry

Customer 
receiving 
other 

Problem 
resolved by 
USPS

12/6/10

*Counts from highlighted lines added to totals on Summary Sheet 154

people's mail

12/4/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

12/4/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

*Counts from highlighted lines added to totals on Summary Sheet 154



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/4/10 Consumer HI Service Rates Comment on 
rate 
information 
given at local 
post office

No contact 
information 
provided to 
respond

12/4/10

12/4/10 Consumer USPS financial 
situation

Suggestio
n

Offer early 
out monetary 
incentives to 
Postal CSRS 
employees

Thanked for 
comments

12/4/10

12/4/10 Mailer Milford CT Rates Question on 
planned 
adjustments 
to flat mail 
flexible 
requirements 
- follow-up 
question on 
filing formal 
complaint 

Answered by 
PAGR with 
information on 
process

12/6/10

*Counts from highlighted lines added to totals on Summary Sheet 155

with the 
Commission

12/5/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

12/5/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

*Counts from highlighted lines added to totals on Summary Sheet 155



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/5/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

12/5/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

12/5/10 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Question on 
who to direct 
appeal of 
denial of Zip 
Code 
request

Answered by 
PAGR

12/6/10

12/6/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

*Counts from highlighted lines added to totals on Summary Sheet 156

Saturday 
delivery 

12/6/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/6/10

12/6/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/6/10

12/6/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/6/10

*Counts from highlighted lines added to totals on Summary Sheet 156



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/6/10 Consumer Glenside PA Service Delivery PO Box Customer 
locked out of 
P O Box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/6/10

12/6/10 Consumer Hurst TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to alleged 
dangerous 
dog issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/6/10

12/6/10 Consumer Hurst TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to alleged 
dangerous 
dog issue - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/7/10

12/6/10 Consumer Detroit MI Service Retail PO 
closing

Working on 
appeal 

Thanked for 
comments and 

12/7/10

*Counts from highlighted lines added to totals on Summary Sheet 157

regarding 
possible 
closing of 
Penobscot 
Finance 
Station in 
Detroit, MI -
follow-up 
comments

referred to 
OGC

12/6/10 Consumer Alden NY RFI Informatio
n

Other Requested 
regulations 
for free 
mailing for 
the blind in 
the IMM

Sent 
regulations

12/7/10

*Counts from highlighted lines added to totals on Summary Sheet 157



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/6/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Calumet and 
Lansing, IL

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/7/10 Returning 
customer

12/6/10 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Plano, IL 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/7/10 Returning 
customer

12/6/10 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Malta, IL 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/7/10 Returning 
customer

12/6/10 Mailer Service Delivery Other Problems 
with mail 
preparation 
requirements 

Sent to USPS 
to assist & 
respond to 
PRC & 

12/8/10

*Counts from highlighted lines added to totals on Summary Sheet 158

and the 
FAST 
system

customer

12/7/10 Consumer Slidell LA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/7/10

12/7/10 Consumer Winchest
er

VA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/7/10

*Counts from highlighted lines added to totals on Summary Sheet 158



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/7/10 Consumer Pittsburg
h

PA International 
surface mail

Service Delivery Missing 
mail

Packages 
not delivered 
that were 
sent from 
overseas

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/7/10

12/7/10 Consumer Hockessi
n

DE Priority Mail Rates Additional 
service 
needed to be 
purchased to 
guarantee 
timely 
delivery and 
question on 
setting of 
rates for 
Priority Mail 
service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/9/10

12/7/10 Consumer San 
Diego

CA Service Delivery Undelive
red Mail

Carrier not 
delivering 
mail to 
business

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/8/10

*Counts from highlighted lines added to totals on Summary Sheet 159

12/7/10 Consumer R2011-1 RFI Question on 
timeframe for 
decision in 
docket

Answered by 
PAGR

12/7/10

12/8/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 22 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/8/10

*Counts from highlighted lines added to totals on Summary Sheet 159



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/8/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/8/10

12/8/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/8/10

12/8/10 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Agawam, 
MA post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/8/10 Returning 
customer

12/8/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 

Acknowledged 
comments and 
placed copy in 

12/9/10

*Counts from highlighted lines added to totals on Summary Sheet 160

University of 
Oregon post 
office

commenter file

12/8/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

12/9/10

12/8/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

12/9/10

*Counts from highlighted lines added to totals on Summary Sheet 160



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/8/10 Consumer Elkhart IN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/8/10

12/8/10 Consumer Boneville GA Service Retail Other Confusion 
with listing of 
post office 
address in 
telephone 
book

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/8/10

12/8/10 Consumer NV Service Delivery ID 
requirem
ents

Concern by 
customer 
with ID 
requirements 
needed to 
file change of 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/9/10

12/8/10 Consumer Washingt
on

DC RFI Informatio
n

Question on 
money order 
amounts

Transferred 
directly to 
USPS CA

12/8/10

12/8/10 Consumer Brighton CO Express Mail Service Delivery Missing Mail sent Sent to USPS 12/9/10

*Counts from highlighted lines added to totals on Summary Sheet 161

mail overnight 
registered 
receipt not 
delivered in 
guaranteed 
time

to assist & 
respond to 
PRC & 
customer

12/9/10 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 3 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/9/10

*Counts from highlighted lines added to totals on Summary Sheet 161



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/9/10 Postal 
Organizati
on

Washingt
on

DC N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

12/9/10

12/9/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

12/9/10

12/9/10 Consumer Washingt
on

DC Other Comment on 
holiday card 
left in 
customer's 
mailbox by 
carrier

Referred to 
USPS CA

12/9/10

12/9/10 Consumer Washingt
on

DC Other Customer left 
message

No action 
necessary

12/9/10

*Counts from highlighted lines added to totals on Summary Sheet 162

12/9/10 Consumer Rates RFI Question on 
rate to mail 
letter to 
Canada

Answered by 
PAGR

12/9/10

12/9/10 Consumer John IN Service Retail Other Clerk did not 
scan prepaid 
package 
labels

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/9/10

12/9/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/9/10

12/9/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/9/10

*Counts from highlighted lines added to totals on Summary Sheet 162



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/9/10 Consumer A2011-4 RFI Question on 
appeal of 
closing of 
University of 
Oregon post 
office

Explained role 
of Public Rep. 
and appeals 
process

12/9/10

12/10/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

12/10/10 Consumer Payette ID Service Delivery Undelive
red Mail

Mailbox 
inaccessible 
due to snow 
accumulation

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/10/10

12/10/10 Federal, 
State & 
local govt

Clevelan
d

OH PI2010-1 Retail PO 
closing

Comment 
from 
Senator's 
office on 
behalf of 
constituent 

Answered by 
Chairman's 
Office

12/15/10

*Counts from highlighted lines added to totals on Summary Sheet 163

regarding 
emergency 
suspension 
of Flushing, 
OH post 
office

12/11/10 Consumer Philatelic Suggestio
n

Suggestion 
for stamp 
design

Referred to 
Citizen Stamp 
Advisory 
Committee

12/13/10

*Counts from highlighted lines added to totals on Summary Sheet 163



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/11/10 Postal 
Organizati
on

Dunkirk MD Other Invitation to 
the 
Chairman's 
Office to 
speak at 
PMCC 
national 
convention

Forwarded to 
Chairman's 
Office

12/13/10

12/12/10 Consumer Fay PA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/13/10

12/12/10 Consumer San 
Simon

Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

12/13/10

12/13/10 Consumer Washingt
on

DC N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 164

eliminate 
Saturday 
delivery 

commenter file

12/13/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

12/13/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 164



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/13/10 Consumer Lawrenc
eville

IL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

12/13/10 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/13/10

12/13/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

12/13/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 165

office 
12/13/10 Consumer Eugene OR A2011-4 Retail PO 

closing
Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

12/13/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 165



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/13/10 Consumer Bronx NY Certified 
Mail

Service Delivery Other Customer 
unable to 
obtain 
address to 
send 
Certified 
letter

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/13/10

12/13/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/13/10

12/13/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/13/10

12/13/10 Consumer Alden NY RFI Informatio
n

Other Question on 
role and 
authority of 
the 

Sent 
information 
from the 
applicable 

12/13/10

*Counts from highlighted lines added to totals on Summary Sheet 166

Commission CFR sections
12/13/10 Consumer Columbu

s
GA Service Delivery Other Carrier 

driving 
across lawn 
when 
delivering 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/14/10

12/13/10 Consumer RFI Informatio
n

Other How to order 
stamps by 
phone

Provided 
phone number

12/13/10

12/13/10 Consumer Danville PA RFI Informatio
n

Other Question on 
mailbox regs.

Provided 
applicable 
regulations

12/13/10

12/13/10 Consumer Holmes 
Mill

A2011-6 Informatio
n

Question on 
appeal 
process

Answered by 
PAGR

12/13/10

*Counts from highlighted lines added to totals on Summary Sheet 166



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/13/10 Mailer R2011-1 Informatio
n

Question on 
Ruling in 
Docket

Answered by 
PAGR

12/13/10

12/13/10 Mailer CP2011-26 Informatio
n

Question on 
status of 
Docket

Answered by 
PAGR

12/13/10

12/13/10 Postal 
Employee

N2010-1 Delivery 5 Days Sending 
letter

No action 
necessary

12/13/10

12/14/10 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

12/14/10

12/14/10 Consumer Hurst TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to alleged 
dangerous 
dog issue - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/14/10

12/14/10 Postal 
Employee

RFI Informatio
n

Other Question on 
audit of 
covering 
carrier 

Answered by 
PAGR and 
OAC

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 167

compensatio
n

12/14/10 Consumer Service Retail Other New prices 
and wanted 
posters are 
not being 
posted in the 
post office 
lobby

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/14/10

12/14/10 Consumer RFI Informatio
n

Other Question on 
customers 
approaching 
carriers

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 167



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/14/10 Consumer CO Express Mail Service Delivery Misdelive
ry

Medications 
sent in error 
to another 
city

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/14/10

12/14/10 Federal, 
State & 
local govt

OR A2011-4 Informatio
n

Question 
from 
congressiona
l office on 
behalf of 
constituent 
regarding 
post office 
closing 
procedures

Answered by 
PAGR Director

12/14/10

12/14/10 Media RFI Informatio
n

PO 
closing

Question on 
Commission'
s role in post 
office 
closings

Answered by 
PAGR

12/14/10

12/14/10 Media AL RFI Informatio
n

PO 
closing

Question on 
Commission'
s role in post 

Answered by 
PAGR

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 168

office 
closings

12/14/10 Media USPS financial 
situation

Informatio
n

Questions on 
the Postal 
Service's 
financial 
situation

Answered by 
PAGR

12/14/10

12/14/10 Consumer Philadelp
hia

PA Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 168



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/14/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

12/15/10

12/14/10 Consumer Brent AL Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

12/16/10

12/14/10 Consumer Service Delivery Claim Insurance 
claim denied 
will send 
email

No action 
necessary

12/14/10

*Counts from highlighted lines added to totals on Summary Sheet 169

12/15/10 Postal 
Employee

Tampa FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/15/10

12/15/10 Consumer Orange 
City

FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/16/10

12/15/10 Consumer Washingt
on

DC Service Delivery Misdelive
ry

Mail being 
misdelivered 
and late in 
the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/15/10

*Counts from highlighted lines added to totals on Summary Sheet 169



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/15/10 Postal 
Employee

Glendale NY RFI Informatio
n

Other Employee 
with 
suggestion to 
improve 
USPS 
financial 
situation

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

12/15/10

12/15/10 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - copy 
of email sent 
to USPS CA

No action 
necessary

12/15/10 Returning 
customer

12/15/10 Consumer CO Express Mail Service Delivery Misdelive
ry

Medications 
sent in error 
to another 
city - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/15/10

12/15/10 Consumer RFI Informatio
n

Other Question on 
Public Forum 

Answered by 
PAGR Director

12/16/10

*Counts from highlighted lines added to totals on Summary Sheet 170

being held at 
the 
Commission 
on 1/11/11

12/16/10 Consumer Hurst TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to alleged 
dangerous 
dog issue - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/16/10

*Counts from highlighted lines added to totals on Summary Sheet 170



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/16/10 Consumer Decatur GA Service Employee 
behavior

Customer 
not satisfied 
with 
response to 
complaints 
which were 
addressed by 
USPS 
management 
- further 
comments

Referred to 
USPS OIG - 
relayed 
comments to 
USPS OIG

12/16/10

12/16/10 Consumer Priority Mail Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 
quoted 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/16/10

12/16/10 Consumer Charleroi PA Service Delivery Missing 
mail

Mail 
including 
cashiers 
check 
missing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/16/10

12/16/10 Postal 
Employee

Northport NY USPS financial 
situation

Comment on 
USPS 

Thanked for 
suggestions 

12/17/10

*Counts from highlighted lines added to totals on Summary Sheet 171

financial 
situation

and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 171



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/16/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/16/10

12/16/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/16/10

12/16/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/16/10

12/17/10 Consumer International 
surface mail

Service Delivery Missing 
mail

Package to 
South 
America not 
delivered 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/17/10

*Counts from highlighted lines added to totals on Summary Sheet 172

12/17/10 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/17/10

12/17/10 Consumer Other Copy of 
email sent to 
various 
federal 
agency OIGs

No action 
necessary

12/17/10

*Counts from highlighted lines added to totals on Summary Sheet 172



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/17/10 Consumer CO Express Mail Service Delivery Misdelive
ry

Medications 
sent in error 
to another 
city - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/17/10

12/17/10 Consumer International 
surface mail

Service Delivery Missing 
mail

Package to 
South 
America not 
delivered - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/17/10

12/17/10 Consumer Los 
Angeles

CA Delivery 
confirmation

Service Delivery Missing 
mail

Package 
sent to 
Maryland not 
received by 
addressee

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/17/10

12/17/10 Consumer Brooklyn NY Service Delivery Change 
of 
address

Mail not 
being 
delivered to 

Sent to USPS 
to assist & 
respond to 

12/17/10

*Counts from highlighted lines added to totals on Summary Sheet 173

new address PRC & 
customer

12/17/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/17/10

12/17/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/17/10

*Counts from highlighted lines added to totals on Summary Sheet 173



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/17/10 Postal 
Employee

Plano TX USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

12/20/10

12/17/10 Consumer Soledad CA RFI Informatio
n

Other Request for 
information 
on Bulk 
Mailing 
permits and 
regulations

Sent 
information

12/20/10

12/17/10 Consumer Alden NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio

Wrote letter 
regarding 
prison 

12/20/10

*Counts from highlighted lines added to totals on Summary Sheet 174

n administration 
policy

12/17/10 Consumer Fernandi
na Beach

FL Personnel Various 
complaints 
against 
postal 
personnel

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/20/10

12/17/10 Consumer Bradento
n

FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
second 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/20/10

12/17/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Question on 
intervention 
in post office 
closing 
appeal

Answered by 
PAGR

12/17/10

*Counts from highlighted lines added to totals on Summary Sheet 174



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/17/10 Consumer Service Delivery PO 
closing

Post office in 
Indianapolis 
being closed

Customer did 
not want 
information on 
PO closing 
appeals 

12/17/10

12/17/10 Consumer RFI Informatio
n

Other Needs new 
mailing 
address

Will contact 
person directly

12/17/10

12/18/10 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

12/20/10

12/18/10 Consumer RFI Informatio
n

Other Customer 
unable to 
contact PMG

Forwarded to 
USPS CA

12/20/10

12/19/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

*Counts from highlighted lines added to totals on Summary Sheet 175

delivery 
12/19/10 Postal 

Employee
N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

12/19/10 Postal 
Employee

Northport NY USPS financial 
situation

Comment on 
USPS 
financial 
situation - 
further 
comments

No action 
necessary

12/19/10

12/19/10 Consumer Seagovill
e

TX Service Retail Question on 
consolidating 
postal 
facilities

Answered by 
PAGR

12/20/10

*Counts from highlighted lines added to totals on Summary Sheet 175



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/20/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

12/20/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

12/20/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

12/20/10 Postal 
Organizati
on

Chicago IL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

*Counts from highlighted lines added to totals on Summary Sheet 176

delivery 
12/20/10 Postal 

Employee
Aurora IL N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/20/10

12/20/10 Consumer Comstoc
k

NY Priority Mail RFI Informatio
n

Other Question on 
Priority flat 
rate 
envelopes

Answered by 
PAGR

12/21/10

12/20/10 Consumer Certified 
Mail

Service Delivery RTS Certified 
letter 
returned to 
sender

Transferred 
directly to 
USPS CA

12/20/10

*Counts from highlighted lines added to totals on Summary Sheet 176



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/20/10 Consumer Washingt
on

DC Service Delivery Other Problem with 
local address

Transferred 
directly to 
USPS CA

12/20/10

12/21/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/21/10

12/21/10 Consumer Cherry 
Valley

CA Rates Informatio
n

Question on 
possible rate 
increase in 
January 
2011

Answered by 
PAGR

12/21/10

12/21/10 Media PI2010-1 Informatio
n

PO 
closing

Questions on 
lease 
expirations 
and 
emergency 
suspensions

Answered by 
PAGR

12/21/10

12/21/10 Media A2011-1 Informatio
n

PO 
closing

Questions on 
Delaware 

Answered by 
PAGR

12/21/10

*Counts from highlighted lines added to totals on Summary Sheet 177

Station, 
Albany, NY 
and the p o 
closing 
process

*Counts from highlighted lines added to totals on Summary Sheet 177



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/21/10 Consumer Rocheste
r

NY USPS financial 
situation

Comment on 
USPS 
financial 
situation 
raise First-
Class rate to 
50 cents and 
additional 
ounce to 25 
cents

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

12/21/10

12/21/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

12/21/10

12/21/10 Consumer Pittsburg
h

PA International 
surface mail

Service Delivery Missing 
mail

Packages 
not delivered 
that were 

Sent to USPS 
to assist & 
respond to 

12/21/10

*Counts from highlighted lines added to totals on Summary Sheet 178

sent from 
overseas - 
update that 
contents of 
packages 
had been 
confiscated 
by customs 

PRC & 
customer - 
relayed to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 178



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/21/10 Consumer Oshkosh WI Service Delivery AMP Concerns 
over possible 
consolidation 
of Oshkosh 
and Green 
Bay mail 
processing 
facilities

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/21/10

12/21/10 Consumer New 
York

NY Service Delivery Other Comment on 
auctioning of 
postal 
vehicles and 
possible 
security 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/22/10

12/21/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 

12/22/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 179

post office in 
Parkersburg, 
WV - follow-
up questions

relayed to 
USPS CA

12/21/10 Consumer Chicago IL Service Retail Lobby 
hours

Reference to 
lobby access 
to post 
offices in four 
towns in the 
Northern 
Illinois 
District - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/22/10 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 179



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/21/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules in 
Central 
Illinois 
District - 
follow-up 
questions

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/22/10 Returning 
customer

12/21/10 Consumer Hartford CT Service Delivery Mail 
damage

Mail being 
damaged by 
carrier when 
placed in 
mail box - 
recurring 
issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/22/10

12/21/10 Consumer Service Delivery Misdelive
ry

Misdelivered 
mail and 
opened mail

Transferred 
directly to 
USPS CA

12/21/10

12/21/10 Consumer Decatur GA Service Employee 
behavior

Customer 
not satisfied 
with 

Referred to 
USPS OIG 
again

12/21/10

*Counts from highlighted lines added to totals on Summary Sheet 180

response to 
complaints 
which were 
addressed by 
USPS 
management 
- further 
comments

12/21/10 Consumer Adelanto CA Certified 
Mail

Service Delivery Missing 
mail

Customer 
not receiving 
certified 
receipts

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/23/10

*Counts from highlighted lines added to totals on Summary Sheet 180



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/22/10 Postal 
Employee

St Maries ID N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/21/10

12/22/10 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules in 
Greater 
Indiana 
District - 
follow-up 
questions

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

12/22/10 Returning 
customer

12/22/10 Consumer Davenpo
rt

FL Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 
quoted 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

12/22/10

12/22/10 Consumer Bronx NY Service Delivery Mode of 
delivery

Sensitive 
mail being 

Sent to USPS 
to assist & 

12/22/10

*Counts from highlighted lines added to totals on Summary Sheet 181

left on 
customer's 
porch

respond to 
PRC & 
customer

12/22/10 Postal 
Organizati
on

Atlanta GA Service Retail PO 
closing

Closing 
procedures 
not followed 
with respect 
to Hartsfield-
Jackson 
Airport post 
office

Answered by 
PAGR with 
information on 
post office 
closing 
procedures

12/22/10

12/22/10 Consumer Eugene OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

12/22/10

*Counts from highlighted lines added to totals on Summary Sheet 181



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

12/22/10 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/22/10

12/23/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/23/10

12/23/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/23/10

12/23/10 Consumer N2010-1 Informatio
n

Comment on 
release of 
Commission 
advisory 
opinion

No contact 
information 
provided to 
respond

12/23/10

*Counts from highlighted lines added to totals on Summary Sheet 182

12/23/10 Consumer RFI Informatio
n

Other Question on 
library 
reference 
filed by the 
Commission

Answered by 
PAGR and 
OAC

12/27/10

12/24/10 Consumer Website Customer 
having 
difficulty 
using USPS 
website to 
purchase 
stamps

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

12/24/10 Consumer Campbell
sport

WI Priority Mail Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 
quoted 

Packages 
subsequently 
delivered

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 182
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12/24/10 Consumer Parker CO Media Mail Service Delivery Delayed 
Mail

Package 
delayed in 
mail

Requested 
contact 
information to 
forward to 
USPS CA

1/3/11

12/26/10 Consumer Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
room

Transferred 
directly to 
USPS CA

12/26/10

12/26/10 Consumer Elk City OK Service Delivery Unsolicit
ed mail

Customer 
received 
unwanted 
mail

Provided 
customer with 
information on 
how to register 
on Do Not Mail 
lists

1/3/11

12/26/10 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

No contact 
information 
provided to 
respond

12/27/10

12/27/10 Business 
Owners

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

12/27/10

*Counts from highlighted lines added to totals on Summary Sheet 183

Saturday 
delivery 

12/27/10 Postal 
Organizati
on

Atlanta GA Service Retail PO 
closing

Comment on 
closing 
procedures 
not followed 
with respect 
to Hartsfield-
Jackson 
Airport post 
office 

Answered by 
PAGR 

12/27/10

*Counts from highlighted lines added to totals on Summary Sheet 183
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12/27/10 Consumer Parcel Post Service Delivery Delayed 
Mail

Package 
mailed from 
CA to MD 
taking longer 
than 
anticipated to 
be delivered

Transferred 
directly to 
USPS CA

12/27/10

12/27/10 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Inquiry on 
receipt of 
appeal to 
Postal 
Service 
concerning 
unique Zip 
Code

Appeal 
received

12/27/10

12/27/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 184

Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

12/27/10 Consumer Millville WV PI2010-1 Retail PO 
closing

Comment on 
emergency 
suspension 
of Millville, 
WV post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/4/11

*Counts from highlighted lines added to totals on Summary Sheet 184
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12/27/10 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Seaside, CA 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

12/28/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/28/10

12/28/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/28/10

12/28/10 Consumer Detroit MI Service Retail PO 
closing

Working on 
appeal 
regarding 
possible 
closing of 

Referred to 
Public Rep.

12/30/10

*Counts from highlighted lines added to totals on Summary Sheet 185

Penobscot 
Finance 
Station in 
Detroit, MI - 
question on 
filings by 
Postal 
Service

12/28/10 Consumer Plano TX Express Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 185
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12/28/10 Consumer Santa 
Clara

CA Service Delivery Delayed 
Mail

Package 
delayed in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

12/29/10 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/29/10

12/29/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/29/10

12/29/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/29/10

*Counts from highlighted lines added to totals on Summary Sheet 186

12/29/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/29/10

12/29/10 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

12/29/10

12/29/10 Consumer Humbold
t

NE USPS financial 
situation

Suggestio
n

Stamp 
designs 
should be 
made into 
postcards

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 186
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12/29/10 Consumer USPS financial 
situation

Suggestio
n

Consolidate 
postmasters 
in small 
offices

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

1/3/11

12/29/10 Consumer Collegevi
lle

PA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

12/30/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

12/30/10

*Counts from highlighted lines added to totals on Summary Sheet 187

Saturday 
delivery 

12/30/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

12/30/10

12/30/10 Media N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

12/30/10

*Counts from highlighted lines added to totals on Summary Sheet 187



PAGR Public Inquiry Log  FY 2011* 
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12/30/10 Consumer RFI Informatio
n

Other Customer 
unable to 
contact PMG 
- further 
comments

Requested 
contact 
information to 
forward to 
USPS CA

1/3/11

12/30/10 Consumer Cincinnat
i

OH International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
UK

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

12/30/10 Consumer Mount 
Shasta

CA Other Complaint on 
international 
banking 
exchange - 
follow-up 
comments

Referred 
customer to 
USPS 
Inspection 
Service

1/6/11

12/31/10 Consumer Lynchbur
g

VA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 188

delivery 
12/31/10 Consumer N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

12/31/10 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 188
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12/31/10 Consumer Idaho 
Falls

ID Other Copy of 
email sent to 
USPS 
regarding 
Paperwork 
Reduction 
Act

No response 
necessary; 
previously 
referred to 
USPS

12/31/10

12/31/10 Consumer Marshall TX Service Delivery RTS Mail 
addressed to 
residence 
being 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

1/1/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

No contact 
information 
provided to 
respond

1/1/11

1/2/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/3/11

1/3/11 Postal 
Employee

Fairland IN N2010-1 6 Days Comment on 
USPS 

Acknowledged 
comments and 

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 189

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

1/3/11 Postal 
Employee

Indianap
olis

IN N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Consumer Truckee CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
room

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 189
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1/3/11 Consumer Washingt
on

DC Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/3/11

1/3/11 Consumer NE MC2011-13 Comment on 
docket

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Consumer NE CP2011-49 Comment on 
docket

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Consumer Los 
Angeles

CA Delivery 
confirmation

Service Delivery Missing 
mail

Package 
sent to 
Maryland not 
received by 
addressee - 
further 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 190

comments USPS CA

1/3/11 Consumer Springfiel
d

OR A2011-4 Retail PO 
closing

Comment to 
appeal 
closing of 
University of 
Oregon post 
office 

Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/3/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

*Counts from highlighted lines added to totals on Summary Sheet 190
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1/3/11 Consumer Service Delivery Unsolicit
ed mail

Question on 
returning 
package 
received 20 
years ago

Issue for 
professional 
legal advice

1/4/11

1/3/11 Consumer Wheeling WV RFI Informatio
n

Question on 
delivery 
estimates 
based on 
meter stamp 
on envelope

Answered by 
USPS

1/5/11

1/3/11 Consumer Auburn IN Service Fraud Possible mail 
fraud 
concerning 
disbursemen
t of 
unclaimed 
funds

Referred 
customer to 
USPS 
Inspection 
Service

1/5/11

1/3/11 Consumer Indianap
olis

IN Service Retail PO 
closing

Comment on 
possible 
closing of 
West 
Indianapolis 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/5/11

*Counts from highlighted lines added to totals on Summary Sheet 191

Finance Unit
1/3/11 Consumer San 

Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Salinas, CA 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

1/3/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Castroville, 
CA post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 191
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1/3/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Comment on 
length of 
time to 
receive letter

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Oak 
Forest, IL 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Malta, IL 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Lansing, IL

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 192

1/3/11 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - copy 
of email sent 
to USPS CA

No action 
necessary

1/31/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Kiel, WI 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/1/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 192
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(Includes Rate and Service Inquiries)

1/4/11 Consumer Waterfor
d

VA Service Retail PO 
closing

Requested 
that post 
office be 
closed due to 
traffic 
problems it 
creates in 
small town

Referred to 
USPS CA

1/4/11

1/4/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/4/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/4/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

1/4/11

*Counts from highlighted lines added to totals on Summary Sheet 193

eliminate 
Saturday 
delivery 

commenter file

1/4/11 Consumer Service Fraud Comment on 
Code Red 
Mail

Referred to 
USPS OIG

1/4/11

1/4/11 Consumer Midlothia
n

VA Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/4/11

1/4/11 Consumer Gaithers
burg

MD Service Delivery Claim Request 
review of 
insurance 
claim

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/4/11

*Counts from highlighted lines added to totals on Summary Sheet 193
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1/4/11 Consumer RFI Informatio
n

Other Question on 
how the 
PMG is 
selected

Answered by 
PAGR

1/5/11

1/4/11 Consumer Periodicals Service Delivery Other Statement of 
ownership 
not published 
in magazine 
in order to 
claim 
periodicals 
rates

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/5/11

1/4/11 Business 
Owners

Miami FL International 
surface mail

Service Rates Other Comment on 
increase in 
international 
mail rates 
and impact 
on business

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/5/11

1/4/11 Consumer RFI Rates Request for 
information 
on First 

Answered by 
PAGR

1/4/11

*Counts from highlighted lines added to totals on Summary Sheet 194

Class rates
1/4/11 Consumer International 

surface mail
RFI Rates Question on 

sending 
international 
mail under 
legally blind 
rates 
schedule

Transferred 
directly to 
USPS CA

1/4/11

1/5/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

*Counts from highlighted lines added to totals on Summary Sheet 194
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1/5/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

1/5/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

1/5/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

1/5/11

1/5/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

1/5/11

1/5/11 Postal 
Employee

Carl 
Junction

MO N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

1/5/11

*Counts from highlighted lines added to totals on Summary Sheet 195

eliminate 
Saturday 
delivery 

commenter file

1/5/11 Consumer Houston TX Certified 
Mail

Service Delivery Missing 
mail

Certified 
letter missing 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/5/11

1/5/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/5/11

*Counts from highlighted lines added to totals on Summary Sheet 195
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1/5/11 Consumer Hollywoo
d

FL Service Delivery Unsolicit
ed mail

Customer 
received 
unwanted 
mail

Provided 
customer with 
information on 
how to register 
on Do Not Mail 
lists

1/5/11

1/5/11 Consumer IL Service Delivery Other Mail 
addressing 
issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/5/11

1/5/11 Consumer Service Delivery Mode of 
delivery

Question on 
obtaining 
curbside 
delivery as 
opposed to a 
CBU

Provided 
information on 
contacting 
District 
Consumer 
Affairs and 
USPS 
headquarters 
CA

1/6/11

1/5/11 Consumer CA RFI Informatio
n

Other Question on 
next 
Commission 

Answered by 
PAGR

1/5/11

*Counts from highlighted lines added to totals on Summary Sheet 196

public 
meeting

1/5/11 Postal 
Employee

Edgewat
er

CO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

1/5/11 Consumer Ft Worth TX N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/6/11

1/6/11 Consumer RFI Informatio
n

Other Question 
how to sign 
up for postal 
exam

Transferred 
directly to 
USPS CA

1/6/11

*Counts from highlighted lines added to totals on Summary Sheet 196
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1/6/11 Consumer Manhatta
n

KS Other Comment on 
USPS use of 
computer 
messaging 
for business 
corresponde
nce

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11

1/6/11 Consumer RFI Informatio
n

Other Zip Code 
information

Answered by 
PAGR

1/6/11

1/6/11 Postal 
Organizati
on

Minneap
olis

MN PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/6/11

1/6/11 Consumer Los 
Angeles

CA PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/6/11

1/6/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

1/6/11

*Counts from highlighted lines added to totals on Summary Sheet 197

delivery 
1/6/11 Consumer N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/6/11

1/6/11 Media MT2011-2 Informatio
n

Question on 
market test 
of 
experimental 
product - gift 
cards

Answered by 
PAGR

1/6/11

*Counts from highlighted lines added to totals on Summary Sheet 197



PAGR Public Inquiry Log  FY 2011* 
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1/6/11 Consumer Harrisbur
g

PA RFI Informatio
n

Question on 
contact 
information 
for District 
Manager in 
central PA

Answered by 
PAGR

1/6/11

1/6/11 Consumer Service Delivery Delayed 
Mail

Comment on 
receiving 
mail late in 
the day

No contact 
information 
provided to 
respond

1/6/11

1/6/11 Consumer Bay City MI Service Retail Rudenes
s

Postmaster 
rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/7/11

1/7/11 Consumer Los 
Angeles

CA Service Delivery Missing 
mail

Package 
missing 
when sent 
out for 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/7/11

1/7/11 Consumer Oakland CA International 
surface mail

Service Delivery Claim Claim for 
contents 
missing from 

Sent to USPS 
to assist & 
respond to 

1/10/11

*Counts from highlighted lines added to totals on Summary Sheet 198

package sent 
international 
surface mail - 
follow-up 
comments

PRC & 
customer - 
relayed to 
USPS CA

1/7/11 Postal 
Employee

ME N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/7/11

*Counts from highlighted lines added to totals on Summary Sheet 198
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1/7/11 Consumer Houston TX Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/7/11

1/7/11 Consumer RFI Informatio
n

Other Zip Code 
information

Answered by 
PAGR

1/7/11

1/8/11 Consumer Adrian MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/8/11 Postal 
Employee

Service Delivery AMP Concerns 
over possible 
consolidation 
of Monroe, 
LA mail 
processing 
facilities

Replied that 
issue is not 
within 
Commission 
jurisdiction

1/10/11

1/8/11 Consumer Crescent 
Lake

OR PAEA Comment 
solicited on 

Acknowledged 
comments and 

1/10/11

*Counts from highlighted lines added to totals on Summary Sheet 199

improving 
postal laws

placed on file

1/9/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/10/11

1/9/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

*Counts from highlighted lines added to totals on Summary Sheet 199



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/9/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/9/11 Consumer Scotts MI N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/9/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Offer early 
out monetary 
incentives to 
Postal CSRS 
employees

No contact 
information 
provided to 
respond

1/9/11

1/10/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

*Counts from highlighted lines added to totals on Summary Sheet 200

Saturday 
delivery 

1/10/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/10/11 Consumer Washingt
on

DC Service Delivery Missing 
mail

Customer 
not receiving 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/10/11

1/10/11 Consumer Hacker 
Valley

WV PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/10/11

*Counts from highlighted lines added to totals on Summary Sheet 200



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/10/11 Mailer Rates Informatio
n

Question on 
timeframe for 
implementati
on of rates 
approved for 
market 
dominant 
products

Answered by 
PAGR and 
OGC

1/10/11

1/10/11 Mailer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/10/11

1/10/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/10/11

1/10/11 Consumer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/10/11

1/10/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 

Sent to USPS 
to assist & 

1/10/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 201

lack of 
collection 
box at Lake 
Park Station 
post office in 
Chicago, IL

respond to 
PRC & 
customer

1/11/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

1/11/11

*Counts from highlighted lines added to totals on Summary Sheet 201



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/11/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/11/11

1/11/11 Postal 
Employee

USPS financial 
situation

Comment on 
management 
wages

No contact 
information 
provided to 
respond

1/11/11

1/11/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Golden Gate 
Station post 
office, San 
Francisco, 
CA

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/6/11 Returning 
customer

1/11/11 Consumer Danielso
n

CT Personnel Employee 
behavior

Rudenes
s

Carrier rude 
to customer

Sent to USPS 
to assist & 
respond to 
PRC & 

1/12/11

*Counts from highlighted lines added to totals on Summary Sheet 202

customer
1/11/11 Postal 

Employee
PAEA Comment 

solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/12/11

1/12/11 Postal 
Employee

Alden NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/12/11

1/12/11 Consumer Pottsville VA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/12/11

*Counts from highlighted lines added to totals on Summary Sheet 202



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/12/11 Business 
Owners

Miami FL International 
surface mail

Service Rates Other Comment on 
increase in 
international 
mail rates 
and impact 
on business - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

1/12/11

1/12/11 Consumer Ocala FL Service Fraud Allegations 
of fraud and 
mail 
tampering

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/12/11

1/12/11 Consumer Philatelic Comment on 
proposed 
stamp 
release 
honoring 
100th 
anniversary 
of President 
Reagan's 

No contact 
information 
provided to 
respond

1/12/11

*Counts from highlighted lines added to totals on Summary Sheet 203

birth
1/12/11 Consumer Chicago IL Other Request for 

interview with 
the 
Chairman

Forwarded to 
Chairman's 
Office - 
interview 
arranged

1/12/11

1/12/11 Postal 
Organizati
on

PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/12/11

*Counts from highlighted lines added to totals on Summary Sheet 203



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/12/11 Consumer Indianap
olis

IN Service Retail PO 
closing

Comment on 
possible 
closing of 
West 
Indianapolis 
Finance Unit

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

1/12/11

1/12/11 Business 
Owners

Herndon VA RFI Informatio
n

Other Question on 
fee structure 
for using 
Secure 
Destruction 
of UAA Mail 
provided by 
the Postal 
Service

Answered by 
PAGR

1/13/11

1/12/11 Consumer Alpine NJ Service Delivery Mode of 
delivery

Customer 
not receiving 
residential 
delivery - 

Provided link 
to Commission 
website with 
complaint 

1/13/11

*Counts from highlighted lines added to totals on Summary Sheet 204

further 
comments 
and 
questions

process Guide  

1/12/11 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

1/13/11

1/12/11 Consumer Chicago IL RFI Other Wanted to 
know if 
Commission 
had received 
CD he had 
sent

Answered by 
PAGR

1/12/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 204



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/12/11 Consumer Los 
Angeles

CA Service Delivery Other Problems 
with mailing 
registered 
letters on 
behalf of 
Indian tribe

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/18/11

1/12/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Consolidate 
postmasters 
in small 
offices

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

1/12/11

1/13/11 Consumer La Mesa CA Service Delivery Unsolicit
ed mail

Customer 
received 
unwanted 

Provided 
customer with 
information on 

1/13/11

*Counts from highlighted lines added to totals on Summary Sheet 205

mail how to register 
on Do Not Mail 
lists

1/13/11 Consumer Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
CA

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/13/11

1/13/11 Consumer Boise ID Other Customer 
concerned 
about USPS 
waste

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/13/11

*Counts from highlighted lines added to totals on Summary Sheet 205



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/13/11 Consumer CO Service Delivery Change 
of 
address

Problem with 
change of 
address 
system and 
question on 
system 
performance 
monitoring

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/14/11

1/13/11 Consumer Poplar CA Service Retail Other Customer's 
personal 
information 
given out by 
post office 
personnel

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/14/11

1/13/11 Postal 
Employee

Sylva NC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/14/11

1/13/11 Postal 
Employee

Chapma
nsbooro

TN N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/14/11

1/13/11 Postal Service Delivery AMP Concerns Replied that 1/14/11

*Counts from highlighted lines added to totals on Summary Sheet 206

Employee over possible 
consolidation 
of Monroe, 
LA mail 
processing 
facilities

issue is not 
within 
Commission 
jurisdiction

1/13/11 Postal 
Employee

Fall River MA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/13/11

*Counts from highlighted lines added to totals on Summary Sheet 206



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/13/11 Postal 
Employee

Pompan
o Beach

FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/13/11

1/13/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/13/11

1/14/11 Consumer Helvetia WV Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/14/11

1/14/11 Consumer Port 
Byron

NY Service Delivery Missing 
mail

Workmen's 
comp. check 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/14/11

1/14/11 Postal Personnel Fraud Whistleblowe Referred to 1/14/11

*Counts from highlighted lines added to totals on Summary Sheet 207

Employee r complaint USPS OIG
1/14/11 Consumer Vequita NM Rates Rate 

increases 
since the 
37th 
Congress 
illegal

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/21/11

1/15/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

*Counts from highlighted lines added to totals on Summary Sheet 207



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/15/11 Consumer San 
Antonio

TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/15/11 Consumer Ann 
Arbor

MI International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
India

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/18/11

1/16/11 Postal 
Employee

Jacksonv
ille

AR N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/16/11 Consumer Lakeland FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

*Counts from highlighted lines added to totals on Summary Sheet 208

1/16/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/16/11

1/17/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/17/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

*Counts from highlighted lines added to totals on Summary Sheet 208



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/17/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/17/11 Postal 
Employee

Helper UT PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/18/11

1/18/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/18/11 Consumer West 
Chester

PA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/18/11 Consumer Service Retail PO Comment on Answered by 1/18/11

*Counts from highlighted lines added to totals on Summary Sheet 209

closing possible 
closing of 
West 
Indianapolis 
Finance Unit

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

1/18/11 Consumer Syracuse NY International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent 
from 
Germany

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/18/11

*Counts from highlighted lines added to totals on Summary Sheet 209



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/18/11 Federal, 
State & 
local govt

GA Service Delivery PO 
closing

Left 
message 
regarding 
possible post 
office closing

Placed on file 1/18/11

1/19/11 Consumer San 
Francisc
o

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/19/11

1/19/11 Postal 
Employee

R2010-4 Comment on 
exigent rate 
decision

No contact 
information 
provided to 
respond

1/19/11

1/19/11 Media RFI Informatio
n

Request for 
interview with 
the 
Chairman on 
USPS 
proposal to 
eliminate 

Arranged 
interview

1/19/11

*Counts from highlighted lines added to totals on Summary Sheet 210

7500 jobs
1/19/11 Postal 

Employee
Personnel Comment on  

duty injuries
No contact 
information 
provided to 
respond

1/19/11

1/19/11 Consumer Eastford CT Service Delivery Mode of 
delivery

Mail not 
being 
delivered to 
customer's 
home

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/20/11

1/19/11 Consumer C2011-1 Question on 
docket

Answered by 
PAGR

1/21/11

1/19/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/20/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 210



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/20/11 Consumer Troy MO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/20/11

1/20/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 12 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

1/20/11

1/20/11 Postal 
Organizati
on

Meridian
ville

AL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

1/20/11

*Counts from highlighted lines added to totals on Summary Sheet 211

1/20/11 Consumer RFI Informatio
n

Other Question on 
terms and 
appointment
s of 
Commission
ers

Answered by 
PAGR

1/20/11

1/20/11 Postal 
Employee

Sylva NC PAEA Comment 
solicited on 
improving 
postal laws - 
further 
comments/q
uestions

Answered by 
PAGR

1/20/11

*Counts from highlighted lines added to totals on Summary Sheet 211



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/20/11 Consumer Jacksonv
ille

FL Service Delivery Mode of 
delivery

Request to 
have 
deteriorating 
CBU 
replaced

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/20/11

1/20/11 Mailer Service Suggestio
n

Comment on 
manual and 
automated 
ACS updates 
duplication

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/20/11

1/20/11 Consumer Cornelius OR Express Mail Service Delivery Other Comment on 
mailing 
regulations 
with regard 
to birds

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/21/11

1/20/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/21/11

1/20/11 Business 
Owners

St Louis MO R2011-2 Comment on 
USPS 

Acknowledged 
comments and 

1/21/11

*Counts from highlighted lines added to totals on Summary Sheet 212

planned 
adjustments 
for market 
dominant 
postal 
products 
including 
First-Class 
Mail  

placed copy in 
commenter file

1/21/11 Consumer Atlantic 
City

NJ Service Delivery Mail 
damage

Mail 
damaged/op
ened

No response 
necessary

1/21/11

*Counts from highlighted lines added to totals on Summary Sheet 212



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/21/11 Consumer Oakland CA International 
surface mail

Service Delivery Claim Claim for 
contents 
missing from 
package sent 
international 
surface mail - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

1/21/11

1/21/11 Consumer Jacksonv
ille

FL Service Delivery Mode of 
delivery

Request to 
have 
deteriorating 
CBU 
replaced - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

1/21/11

1/21/11 Consumer Loretto PA Other Question on 
PL 80-772 
giving District 
Court 
jurisdiction 
over all 

Replied that 
issue is not 
within 
Commission 
jurisdiction

1/21/11

*Counts from highlighted lines added to totals on Summary Sheet 213

Federal 
offenses

1/21/11 Consumer South 
Orange

NJ RFI Informatio
n

Request for 
information 
on 
Commission'
s role 

Sent 
information

1/21/11

1/21/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/21/11

*Counts from highlighted lines added to totals on Summary Sheet 213



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/21/11 Consumer Hunt 
Valley

MD ACR2010 Comment on 
postal pricing 
policies

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/21/11 Consumer Ft Worth TX N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/21/11

1/21/11 Consumer R2011-2 Comment on 
USPS 
planned 
adjustments 
for market 
dominant 
postal 
products 
including 
First-Class 
Mail  

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/21/11 Consumer RFI Informatio
n

Other Question on 
terms and 

Answered by 
PAGR

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 214

appointment
s of 
Commission
ers - further 
questions

1/21/11 Consumer Rates Informatio
n

Question on 
historical 
rates

Referred to 
link on website 
with requested 
information

1/21/11

1/21/11 Consumer Ellensbur
g

WA ACR2010 Comment on 
postal pricing 
policies

Acknowledged 
comments and 
placed copy in 
commenter file

2/4/11

*Counts from highlighted lines added to totals on Summary Sheet 214



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/21/11 Media RFI Informatio
n

Question on 
announceme
nt of election 
class mail

Answered by 
PAGR

1/21/11

1/21/11 Media RFI Informatio
n

Question on 
announceme
nt of election 
class mail - 
follow-up 
questions

Answered by 
PAGR

2/14/11

1/22/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/22/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 215

delivery 
1/22/11 Consumer St Louis MO Service Employee 

behavior
Carrier talks 
to customers 
too long

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/22/11

1/23/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 215



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/23/11 Consumer Lawrenc
eville

GA N2010-1 2 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer R2011-2 Comment on 
USPS 
planned 
adjustments 
for market 
dominant 
postal 
products 
including 
First-Class 
Mail  

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 216

1/23/11 Consumer ACR2010 Comment on 
postal pricing 
policies

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer Rancho 
Cordova

CA Service Delivery Change 
of 
address

Mail not 
being 
forwarded

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/24/11

1/23/11 Consumer Midway GA Service Delivery RTS Mail not 
being 
forwarded to 
new address 
forwarding 
time expired

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 216



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/23/11 Consumer Rancho 
Cordova

CA Service Delivery Change 
of 
address

Mail not 
being 
forwarded - 
further 
questions on 
regulations

Answered by 
PAGR

1/24/11

1/24/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer Ballwin MO N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer Colbert OK Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Informed 
customer of 
prison mail 
administration 

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 217

policy
1/24/11 Consumer Medina TX R2011-2 Comment on 

USPS 
planned 
adjustments 
for market 
dominant 
postal 
products 
including 
First-Class 
Mail  

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 217



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/24/11 Consumer Tuscaloo
sa

AL Service Retail PO 
closing

Question on 
appeal 
process - 
Eastside 
Station post 
office, 
Tuscaloosa, 
AL

Information 
provided to 
customer

1/24/11

1/24/11 Postal 
Employee

Twentyni
ne Palms

CA USPS financial 
situation

Suggestio
n

Postal 
Service 
should 
become an 
ISP

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

1/24/11

1/24/11 Media RFI Retail PO Question on Answered by 1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 218

closing USPS 
considering 
closing 2000 
plus post 
offices

PAGR

1/24/11 Media RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/24/11

1/24/11 Federal, 
State & 
local govt

Service Retail PO 
closing

Question on 
possible post 
office closing 
in Dalton

Referred to 
USPS 
Government 
Relations

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 218



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/24/11 Postal 
Employee

N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/24/11

1/24/11 Consumer Priority Mail Service Rates Customer 
charged 
more than 
the published 
price for 
Priority Mail 
package 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/24/11

1/24/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Reduce 
middle 
management

No contact 
information 
provided to 
respond

1/24/11

1/24/11 Mailer Alexandri
a

VA PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/25/11

1/24/11 Consumer San 
Francisc
o

CA N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

1/25/11

*Counts from highlighted lines added to totals on Summary Sheet 219

eliminate 
Saturday 
delivery 

commenter file

1/24/11 Consumer Lakeland FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/24/11 Consumer Coxsacki
e

NY Service Fraud Allegations 
of fraud 
through the 
mail

Referred 
customer to 
USPS 
Inspection 
Service

1/25/11

*Counts from highlighted lines added to totals on Summary Sheet 219



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/24/11 Consumer New 
Milford

NJ USPS financial 
situation

Suggestio
n

Postal 
Service 
should utilize 
retail space 
with outside 
vendors

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

1/25/11

1/24/11 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 220

eliminate 
Saturday 
delivery 

commenter file

1/24/11 Consumer Janesvill
e

WI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

*Counts from highlighted lines added to totals on Summary Sheet 220



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/24/11 Consumer Columbu
s

GA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

No contact 
information 
provided to 
respond

1/24/11

1/24/11 Consumer Rates Question on 
discount 
applied to 
First-Class 
Mail with Imb

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/26/11

1/24/11 Consumer Newcom
b

NY USPS financial 
situation

Suggestio
n

Suggestion 
on 
consolidation 
of municipal 
post offices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/26/11

1/24/11 Consumer Service Retail PO Solomon Referred 1/28/11

*Counts from highlighted lines added to totals on Summary Sheet 221

closing Station post 
office in 
Portland, OR 
under review 
to be closed

anonymous 
comment to 
USPS-CA

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 221



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/24/11 Consumer Mystic CT RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 222

for closing
1/24/11 Consumer RFI Retail PO 

closing
Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 222



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/24/11 Consumer Gibbon MN RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer Hamden CT RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 223

for closing
1/24/11 Consumer Cowan TN RFI Retail PO 

closing
Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 223



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/25/11 Media RFI Retail PO 
closing

Request for 
interview with 
Chairman on 
USPS 
considering 
closing 2000 
plus post 
offices

Referred to 
Chairman's 
Office

1/25/11

1/25/11 Media RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/25/11

1/25/11 Federal, 
State & 
local govt

TN RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/25/11  

1/25/11 Consumer Chicago IL N2010-1 3 Days Comment on 
USPS 

Acknowledged 
comments and 

1/25/11

*Counts from highlighted lines added to totals on Summary Sheet 224

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

1/25/11 Consumer Montpeli
er

OH N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/25/11 Consumer Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/25/11

*Counts from highlighted lines added to totals on Summary Sheet 224



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/25/11 Business 
Owners

Other Unsolicited 
business 
offer

Offer declined 1/25/11

1/25/11 Federal, 
State & 
local govt

Washingt
on

DC N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery - 
comments 
from 
constituents

Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/25/11 Consumer FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/26/11

1/25/11 Consumer Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
residence 
due to 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/26/11

*Counts from highlighted lines added to totals on Summary Sheet 225

broken 
mailbox

1/25/11 Federal, 
State & 
local govt

Caledoni
a

NY PI2010-1 Retail PO 
closing

Comment on 
emergency 
suspension 
of Caledonia, 
NY post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/26/11

1/25/11 Mailer Arlington VA PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/26/11

*Counts from highlighted lines added to totals on Summary Sheet 225



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/25/11 Business 
Owners

Romulis MI PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

1/26/11 Media KY RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/26/11

1/26/11 Media DC RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/26/11

1/26/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

1/26/11 Consumer Personnel Question on Referred to 1/26/11

*Counts from highlighted lines added to totals on Summary Sheet 226

post office 
income and 
expenses for 
specific post 
offices

USPS website

1/26/11 Media Redding CA RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/26/11

1/26/11 Media RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/26/11

*Counts from highlighted lines added to totals on Summary Sheet 226



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/26/11 Media RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

1/26/11

1/26/11 Consumer Atlanta GA Service Delivery Missing 
mail

Package 
missing in 
mail 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/26/11

1/26/11 Consumer Florence AZ Service Delivery Accessib
ility

Mailbox 
kiosk too 
high for 
customers to 
reach

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/27/11

1/26/11 Consumer USPS financial 
situation

Suggestio
n

Other Recommend
s different 
sizes for flat 
rate boxes - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/28/11

1/26/11 Consumer Washingt DC Service Retail Issue with Transferred 1/26/11

*Counts from highlighted lines added to totals on Summary Sheet 227

on local post 
office

directly to 
USPS CA

1/27/11 Mailer La Habra CA Service Delivery Mail 
damage

Packages 
sent to 
customers 
being 
delivered 
with damage

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/27/11

1/27/11 Consumer Bogota TX Service Delivery RTS Mail 
addressed to 
residence 
being 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/27/11

*Counts from highlighted lines added to totals on Summary Sheet 227



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/27/11 Consumer Colbert OK Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n - further 
comments

Informed 
customer of 
prison mail 
administration 
policy again

1/27/11

1/27/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Transferred 
directly to 
USPS CA

1/27/11

1/28/11 Consumer Tuscaloo
sa

AL Service Retail PO 
closing

Question on 
appeal 
process - 
Eastside 
Station post 
office, 
Tuscaloosa, 
AL

Information 
provided to 
customer - 
further contact 
with customer

1/28/11

1/28/11 Consumer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 228

1/28/11 Consumer Spirit 
Lake

ID N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/28/11

1/28/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

*Counts from highlighted lines added to totals on Summary Sheet 228



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/28/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

1/28/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

1/28/11 Consumer Stone 
Mountain

GA Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/28/11

1/28/11 Consumer Westerly RI Service Retail Coll box Customer 
wants 
collection 
box installed 
near his 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/28/11

*Counts from highlighted lines added to totals on Summary Sheet 229

1/28/11 Federal, 
State & 
local govt

Washingt
on

DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/2/11

1/28/11 Postal 
Employee

Oxnard CA Service Delivery AMP Concerns 
over possible 
closure of 
Oxnard, CA 
mail 
processing 
facilities

Replied that 
issue is not 
within 
Commission 
jurisdiction

1/28/11

*Counts from highlighted lines added to totals on Summary Sheet 229



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/28/11 Consumer USPS financial 
situation

Suggestio
n

Customers 
should be 
able to track 
insured mail 
online

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

1/31/11

1/28/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/31/11

1/28/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion - 
further 

No response 
necessary

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 230

comment
1/28/11 Consumer Service Retail PO 

closing
Question on 
appeal 
process - 
Pleasant 
Ridge 
Station, Little 
Rock, AR

Information 
provided to 
customer

1/28/11

1/28/11 Mailer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/28/11

1/29/11 Postal 
Employee

PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 230



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/29/11 Consumer PI2010-1 Informatio
n

Question on 
document 
filed in 
docket

Answered by 
PAGR

1/31/11

1/29/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/31/11

1/29/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/31/11

1/30/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/30/11 Consumer USPS financial 
situation

Suggestio
n

Reduce 
middle 
management

Thanked for 
suggestions 
and referred to 
PRC website 
for more 

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 231

information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 231
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1/31/11 Consumer Boonville MO R2011-2 Comment on 
USPS 
planned 
adjustments 
for market 
dominant 
postal 
products 
including 
First-Class 
Mail  

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer Grangevi
lle

ID N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer Cottonwo
od

ID N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 232

1/31/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 232



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/31/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 2 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Postal 
Organizati
on

Hot 
Springs

AR N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer Everett WA International 
surface mail

Service Delivery Missing 
mail

Packages 
missing in 
mail sent 
from UK and 
Belgium

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer St Louis MO Service Delivery Misdelive
ry

Mail being 
delivered to 

Sent to USPS 
to assist & 

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 233

nearby 
address and 
for previous 
occupants

respond to 
PRC & 
customer

1/31/11 Consumer Service Retail Rudenes
s

Clerk rude to 
customers

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer Innis LA Service Retail PO 
closing

Innis, LA 
post office in 
Innis, LA 
under review 
to be closed

Information 
provided to 
customer - 
public meeting 
will be held 
2/16/11

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 233



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/31/11 Consumer San 
Leandro

CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
post office 
box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer Aurora CO Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer Phoenix AZ Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer El 
Segundo

CA Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer USPS financial 
situation

Suggestio
n

Add stamp 
vending 
machines 

Thanked for 
suggestions 
and referred to 

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 234

and weigh 
stations at 
post offices

PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 234



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/31/11 Consumer El 
Segundo

CA Service Delivery Missing 
mail

Package 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/1/11

1/31/11 Consumer Richmon
d

VA Service Delivery Mail 
damage

Mail being 
damaged by 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer St 
Charles

MO Service Delivery Mode of 
delivery

Mail in new 
subdivision 
being 
delivered to 
model home

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer Website Link to PRC 
complaint 
form should 
be on USPS 
website

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Lakeland FL Service Delivery Missing Package Sent to USPS 1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 235

mail missing in 
mail

to assist & 
respond to 
PRC & 
customer

1/31/11 Consumer Bethesda MD Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

1/31/11 Consumer Allen TX Certified 
Mail

Service Delivery RTS Registered 
letter 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

1/31/11

*Counts from highlighted lines added to totals on Summary Sheet 235



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/31/11 Consumer Pasaden
a

CA Service Delivery Other Compliment 
for delivering 
package with 
wrong street 
number and 
postal code 
to customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
box that 
does not 
meet height 
regulations

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Service Employee 
behavior

Allegations 
of improper 
conduct by 

Sent to USPS 
to assist & 
respond to 

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 236

mail carrier PRC & 
customer

1/31/11 Consumer Atlanta GA Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Mail 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Venice CA Service Delivery Other Customer 
receiving 
threatening 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 236



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/31/11 Consumer Vista CA Service Delivery Missing 
mail

Package 
missing in 
mail due to 
addressing 
problems

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Vista CA Service Delivery RTS Mail being 
returned to 
sender while 
customer is 
on vacation

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Elkridge MD Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

1/31/11 Consumer Braymer MO N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

1/31/11 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

2/3/11

*Counts from highlighted lines added to totals on Summary Sheet 237

1/31/11 Consumer Colbert OK Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n - further 
comments

Answered by 
PAGR

2/4/11

1/31/11 Consumer Concord NH Certified 
Mail

Service Fraud Certified mail 
receipts not 
properly 
recorded by 
post office 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11

*Counts from highlighted lines added to totals on Summary Sheet 237



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

1/31/11 Postal 
Employee

Durham NC Service Delivery Other Comment on 
implementati
on of Flat 
Sequencing 
System at 
AMP

Replied that 
issue is not 
within 
Commission 
jurisdiction

2/4/11

1/31/11 Consumer Amarillo TX Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Informed 
customer of 
prison mail 
administration 
policy

2/4/11

1/31/11 Consumer San Juan PR RFI Informatio
n

Question on 
definition of 
"Domestic"

Answered by 
PAGR

2/8/11

2/1/11 Consumer Cary NC Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 238

mail
2/1/11 Consumer Park 

Slope
Service Retail Other Post office 

piling snow 
on public 
sidewalk 
creating 
hazardous 
walking 
conditions 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 238



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/1/11 Consumer Washingt
on

DC Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

2/1/11 Consumer Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

2/1/11 Consumer Stevens 
Point

WI Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

2/1/11 Consumer Houston TX Service Delivery Other Key stuck in 
parcel 
delivery 
locker

Sent to USPS 
to assist & 
respond to 
PRC & 

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 239

customer
2/1/11 Consumer Waretow

n
NJ Service Delivery Undelive

red Mail
Mail not 
being 
delivered to 
customer's 
box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/1/11

2/1/11 Consumer Other Comment on 
USPS's 
National 
Reassessme
nt Process

Answered by 
PAGR

2/1/11

2/1/11 Federal, 
State & 
local govt

Mansfiel
d

OH RFI Informatio
n

Question on 
who to direct 
appeal of 
post office 
closing to

Answered by 
PAGR

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 239



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/1/11 Mailer Washingt
on

DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

2/1/11 Mailer Washingt
on

DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

2/1/11 Postal 
Organizati
on

Washingt
on

DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

2/1/11 Postal 
Organizati
on

Washingt
on

DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/2/11

2/1/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/1/11

2/1/11 Postal Service Suggestio Eliminate No contact 2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 240

Employee n walking 
routes

information 
provided to 
respond

2/1/11 Postal 
Employee

Service Suggestio
n

Temporary 
employees 
should have 
the same 
benefits as 
permanent 
employees

No contact 
information 
provided to 
respond

2/1/11

2/1/11 Postal 
Employee

Service Suggestio
n

Long time 
carriers 
should not 
be replaced 
by new hires 

No contact 
information 
provided to 
respond

2/1/11

*Counts from highlighted lines added to totals on Summary Sheet 240



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/1/11 Consumer Houston TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer's 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

2/1/11 Consumer Service Retail PO Box Difficulty with 
paying P O 
Box rental 
feel

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

2/1/11 Consumer Torrance CA Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

2/1/11 Consumer North 
Brunswic
k

NJ Service Delivery Other Street 
address 
misspelled 
on mail and 

Sent to USPS 
to assist & 
respond to 
PRC & 

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 241

packages customer
2/1/11 Postal 

Employee
RFI Retail PO 

closing
Status of 
plan to close 
and 
consolidate 
post offices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

2/1/11 Consumer New 
York

NY Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

2/1/11 Consumer New 
Brunswic
k

NJ Service Delivery Mode of 
delivery

Mail not 
being placed 
in boxes but 
being placed 
on nearby 
table

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

*Counts from highlighted lines added to totals on Summary Sheet 241



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/1/11 Consumer Birmingh
am

AL Service Delivery Mail 
damage

Mail being 
stuffed in box 
with outgoing 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

2/1/11 Postal 
Employee

Jacksonv
ille

FL USPS financial 
situation

Suggestio
n

Eliminate 
bonuses and 
high salaries 
for 
management

Referred to 
USPS CA

2/3/11

2/1/11 Postal 
Organizati
on

Adair IA PI2010-1 Retail PO 
closing

Courtesy 
copy of letter 
to District 
Manager of 
Postal 
Operations 
and Review 
Investigator

No action 
necessary

2/5/11

2/1/11 Postal 
Employee

Carrboro NC Service Delivery Other Comment on 
implementati
on of Flat 

Replied that 
issue is not 
within 

2/4/11

*Counts from highlighted lines added to totals on Summary Sheet 242

Sequencing 
System at 
AMP

Commission 
jurisdiction

2/2/11 Postal 
Employee

Rockford MI PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/2/11

2/2/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 242



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 243

delivery 
2/2/11 Consumer N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 243



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 244

delivery 
2/2/11 Consumer N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 244



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer Service Delivery Missing 
mail

Packages 
missing in 
mail - 
additional 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/2/11

2/2/11 Consumer Innis LA Service Retail PO 
closing

Innis, LA 
post office in 
Innis, LA 
under review 

Information 
provided to 
customer - 
public meeting 

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 245

to be closed will be held 
2/16/11

2/2/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/2/11

2/2/11 Postal 
Employee

Other Copy of 
email sent to 
Washington 
Post 
regarding 
interview with 
new PMG

No response 
necessary

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 245



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/2/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

2/2/11

2/2/11 Consumer Vista CA Service Delivery Missing 
mail

Package 
missing in 
mail due to 
addressing 
problems - 
additional 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/2/11

2/2/11 Consumer Lakeland FL Service Delivery Missing 
mail

Package 
missing in 
mail - 
requested 
status 
update

Answered by 
PAGR

2/2/11

2/2/11 Consumer Boca 
Raton

FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer's 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

2/2/11 Consumer Torrance CA Service Delivery Misdelive Mail being Sent to USPS 2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 246

ry delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 
mail -
additional 
comments

to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/2/11 Mailer Folsom LA Service Delivery PO 
closing

Folsom, LA 
post office in 
Folsom, LA 
under review 
to be closed

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/2/11

*Counts from highlighted lines added to totals on Summary Sheet 246



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/2/11 Consumer Ruther 
Glen

VA Service Delivery Missing 
mail

Mail that is 
expected by 
customer 
missing in 
mail 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

2/2/11 Consumer Brooklyn NY Service Delivery Mode of 
delivery

Mail being 
placed 
outside 
boxes on the 
floor

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

2/2/11 Consumer Other Comment on 
USPS's 
National 
Reassessme
nt Process - 
follow-up 
comments

Answered by 
PAGR

2/2/11

2/3/11 Postal 
Employee

Sylva NC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/3/11

2/3/11 Consumer Other Erroneously 
received e-

Reply that they 
had sent the e-

2/3/11

*Counts from highlighted lines added to totals on Summary Sheet 247

mail intended 
for another 
website

mail in error to 
the PRC

2/3/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

2/3/11

2/3/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/3/11

*Counts from highlighted lines added to totals on Summary Sheet 247



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/3/11 Federal, 
State & 
local govt

Mansfiel
d

OH RFI Informatio
n

Question on 
who to direct 
appeal of 
post office 
closing to - 
further 
questions

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

2/3/11

2/3/11 Mailer Folsom LA Service Delivery PO 
closing

Folsom, LA 
post office in 
Folsom, LA 
under review 
to be closed - 
further 
comments

Answered by 
PAGR

2/3/11

2/3/11 Consumer Washingt
on

DC Service Employee 
behavior

Rudenes
s

Carrier rude 
to customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

2/3/11 Consumer Washingt DC Service Delivery Undelive Scholarship Sent to USPS 2/3/11

*Counts from highlighted lines added to totals on Summary Sheet 248

on red Mail applications 
not being 
delivered to 
customer

to assist & 
respond to 
PRC & 
customer

2/3/11 Postal 
Employee

USPS financial 
situation

Comment on 
temporary 
employees 
and benefits

No contact 
information 
provided to 
respond

2/3/11

2/3/11 Consumer Washingt
on

DC Service Delivery Misdelive
ry

Mail still 
being 
delivered for 
previous 
occupant 
after 5 years

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/3/11

*Counts from highlighted lines added to totals on Summary Sheet 248



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/3/11 Consumer LaGrang
e

KY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Informed 
customer of 
prison mail 
administration 
policy

2/4/11

2/3/11 Consumer St 
Petersbu
rg

FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/4/11

2/3/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/4/11

2/3/11 Consumer Avondale AZ Service Delivery Other No slot to put 
outgoing mail 
into cluster 
boxes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11

2/3/11 Consumer Seattle WA Service Delivery Undelive
red Mail

Redelivery of 
packages not 
being 

Sent to USPS 
to assist & 
respond to 

2/4/11

*Counts from highlighted lines added to totals on Summary Sheet 249

attempted by 
carrier

PRC & 
customer

2/3/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Chicago area

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 249



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/3/11 Consumer Chicago IL Website Comment on 
accuracy and 
completenes
s of "Find a 
Post Office" 
information 
on USPS 
website

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11 Returning 
customer

2/3/11 Consumer Chicago IL Service Facility Other Various 
service 
issues at 
post office 
facility with 
locks and 
flagpole

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11 Returning 
customer

2/3/11 Consumer Salt Lake 
City

UT N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/9/11

2/3/11 Postal Aurora CO Personnel Employee Referred to 2/9/11

*Counts from highlighted lines added to totals on Summary Sheet 250

Employee with 
management 
complaint

USPS CA

2/3/11 Consumer Homosa
ssa

FL Service Retail PO 
closing

Request to 
appeal 
possible 
consolidation 
of 
Homosassa 
post office 
with 
Homosassa 
Springs post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

2/11/11

*Counts from highlighted lines added to totals on Summary Sheet 250



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/4/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/4/11

2/4/11 Consumer Philadelp
hia

PA Delivery 
confirmation

Service Delivery Undelive
red Mail

Overnight 
letter not 
delivered and 
signed for by 
the customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11

2/4/11 Consumer Service Delivery Mail 
damage

Envelope 
returned to 
customer 
with contents 
missing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11

2/4/11 Consumer Washingt
on

DC Service Retail Coll box Collection 
box removed 
from 

Sent to USPS 
to assist & 
respond to 

2/4/11

*Counts from highlighted lines added to totals on Summary Sheet 251

neighborhoo
d

PRC & 
customer

2/4/11 Consumer Geneseo IL Service Delivery Missing 
mail

Check 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11

2/4/11 Consumer Greeley PA Service Delivery Undelive
red Mail

Carrier not 
delivering 
packages to 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/4/11

2/4/11 Postal 
Employee

USPS financial 
situation

Comment on 
moving 
carriers to 
other post 
offices

No contact 
information 
provided to 
respond

2/4/11

*Counts from highlighted lines added to totals on Summary Sheet 251



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/4/11 Consumer Baltimore MD Service Delivery Mode of 
delivery

Mail being 
placed 
outside 
boxes 

No action 
necessary at 
this time

2/4/11

2/5/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

2/7/11

2/5/11 Consumer Florence AZ Service Delivery Mode of 
delivery

CBU mailbox 
too high for 
customer to 
reach

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/7/11

2/6/11 Consumer Toms 
River

NJ N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/7/11

2/6/11 Consumer N2010-1 5 Days Comment on 
USPS 

Acknowledged 
comments and 

2/7/11

*Counts from highlighted lines added to totals on Summary Sheet 252

proposal to 
eliminate 
Saturday 
delivery 

placed copy in 
commenter file

2/6/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/7/11

2/6/11 Postal 
Employee

N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/7/11

*Counts from highlighted lines added to totals on Summary Sheet 252



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/6/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/7/11

2/6/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/7/11

2/7/11 Consumer New 
York

NY Service Delivery Missing 
mail

Tax forms 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/7/11

2/7/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/7/11

*Counts from highlighted lines added to totals on Summary Sheet 253

2/7/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/7/11

2/7/11 Mailer Utica NY MT2011-3 Comment on 
Marketing 
Mail Made 
Easy

Acknowledged 
comments and 
placed copy in 
commenter file

2/8/11

*Counts from highlighted lines added to totals on Summary Sheet 253



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/7/11 Consumer Mentor OH RFI Informatio
n

Other Questions on 
PMG 
appointment 
and 
oversight of 
the Postal 
Service

Answered by 
PAGR

2/7/11

2/7/11 Consumer Albany NY Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/8/11

2/7/11 Consumer Manito IL Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/8/11

2/7/11 Consumer Manito IL Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
status update

2/8/11

*Counts from highlighted lines added to totals on Summary Sheet 254

2/7/11 Federal, 
State & 
local govt

Washingt
on

DC RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Referred to 
USPS 
Government 
Relations

2/8/11

2/7/11 Consumer Website Informatio
n

Question on 
RSS feed 

Answered by 
PAGR

2/9/11

2/8/11 Consumer Rizal Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

2/8/11

*Counts from highlighted lines added to totals on Summary Sheet 254



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/8/11 Consumer Fremont IN N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/8/11

2/8/11 Consumer Oklahom
a City

OK Express Mail Service Delivery Missing 
mail

Letter 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
status update

2/8/11

2/8/11 Consumer Harvey IL Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/8/11

2/8/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/8/11

2/8/11 Federal, 
State & 

Binghamt
on

NY Personnel Constituent 
workplace 

Referred to 
USPS 

2/8/11

*Counts from highlighted lines added to totals on Summary Sheet 255

local govt issue Government 
Relations

2/8/11 Consumer Little 
Rock

AR RFI Informatio
n

Definition of 
"served by"

Answered by 
PAGR

2/8/11

2/8/11 Consumer RFI Informatio
n

Information 
on how to 
serve legal 
notice on 
USPS

Transferred 
directly to 
USPS CA

2/8/11

2/8/11 Consumer Laplace LA N2010-1 Informatio
n

Question on 
filings of 
NRLCA in 
Docket 

Answered by 
PAGR

2/9/11

*Counts from highlighted lines added to totals on Summary Sheet 255



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/9/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/9/11

2/9/11 Consumer Cabuyao Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

2/9/11

2/9/11 Federal, 
State & 
local govt

Mansfiel
d

OH A2011-7 Retail PO 
closing

Formal filing 
to appeal 
closing of 
Lincoln 
Branch post 
office, 
Mansfield, 
OH

Referred to 
Docket Section

2/9/11

2/9/11 Postal 
Organizati
on

Other Invitation to 
the 
Chairman's 

Forwarded to 
Chairman's 
Office

2/9/11

*Counts from highlighted lines added to totals on Summary Sheet 256

Office to 
speak at 
ANACOM 
Portuguese 
Regulator

2/9/11 Consumer Philadelp
hia

PA Delivery 
confirmation

Service Delivery Undelive
red Mail

Overnight 
letter not 
delivered and 
signed for by 
the customer 
- further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/9/11

2/9/11 Media N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/9/11

*Counts from highlighted lines added to totals on Summary Sheet 256



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/9/11 Federal, 
State & 
local govt

Aiken SC Service Delivery Change 
of 
address

Referral on 
behalf of 
constituent 
with mail 
forwarding 
issue

Referred to 
USPS 
Government 
Relations

2/9/11

2/9/11 Consumer USPS financial 
situation

Suggestio
n

Reduce 
benefits to 
postal 
employees

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

2/9/11

2/9/11 Consumer Val 
Verde

TX Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 

Sent to USPS 
to assist & 
respond to 

2/10/11

*Counts from highlighted lines added to totals on Summary Sheet 257

to two 
mailboxes 
with same 
address at 
residence

PRC & 
customer

2/9/11 Consumer Alexandri
a

VA Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer 
from 1/22 
through 2/5

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/10/11

2/9/11 Consumer Aguada PR Service Delivery Mode of 
delivery

Customer 
wants more 
secure CBU 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/11/11

*Counts from highlighted lines added to totals on Summary Sheet 257



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/9/11 Consumer Philatelic Informatio
n

Question on 
Reagan 
centennial 
stamp

Answered by 
PAGR

2/9/11

2/10/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer Indianap
olis

In N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer Wiergate TX Priority Mail Service Delivery Missing Letter Sent to USPS 2/10/11

*Counts from highlighted lines added to totals on Summary Sheet 258

mail missing in 
mail

to assist & 
respond to 
PRC & 
customer

2/10/11 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Federal, 
State & 
local govt

SC RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Referred to 
USPS 
Government 
Relations

2/10/11

*Counts from highlighted lines added to totals on Summary Sheet 258



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/10/11 Postal 
Employee

Vickery OH N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer Staten 
Island

NY Delivery 
confirmation

Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/11/11

2/10/11 Postal 
Employee

Personnel Whistleblowe
r complaint

Referred to 
USPS OIG

2/11/11

2/10/11 Postal 
Employee

Ankeny IA USPS financial 
situation

Comment on 
management 
wages

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 

2/16/11

*Counts from highlighted lines added to totals on Summary Sheet 259

Postal 
Service's 
financial 
viability

2/10/11 Consumer Stateline NV Service Retail Copy of letter 
to 
Operations 
Manager 
regarding 
possible 
consolidation 
to two post 
offices

Answered by 
PAGR

2/15/11

*Counts from highlighted lines added to totals on Summary Sheet 259



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/11/11 Consumer Boonville MO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/11/11

2/11/11 Consumer Kahului HI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/11/11

2/11/11 Consumer Martinsb
urg

WV Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/11/11

2/11/11 Consumer Staten 
Island

NY Delivery 
confirmation

Service Delivery Missing 
mail

Package 
missing in 
mail - follow-
up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 

2/11/11

*Counts from highlighted lines added to totals on Summary Sheet 260

USPS CA
2/11/11 Consumer Colonial 

Beach
VA Service Delivery Missing 

mail
Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/11/11

2/11/11 Consumer Service Delivery Mode of 
delivery

Mailboxes 
being moved

Transferred 
directly to 
USPS CA

2/11/11

2/11/11 Postal 
Employee

Naples FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/11/11

*Counts from highlighted lines added to totals on Summary Sheet 260



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/12/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/14/11

2/12/11 Postal 
Employee

Personnel Employee 
with 
management 
complaint

No contact 
information 
provided to 
respond

2/12/11

2/12/11 Postal 
Employee

Personnel Employee 
with 
management 
complaint

No contact 
information 
provided to 
respond

2/12/11

2/12/11 Consumer California 
City

CA Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/14/11

2/12/11 Consumer RFI Informatio
n

Requested 
information 
on USPS 
financial 

Answered by 
PAGR with link 
to USPS 
website

2/14/11

*Counts from highlighted lines added to totals on Summary Sheet 261

statements 
and annual 
report

2/13/11 Consumer Arecibo PR N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/14/11

2/13/11 Consumer Crescent 
Lake

OR Service Retail Other Forwarded 
copy of 
Cascade 
News

Thanked for 
update on  
efforts to 
obtain Zip 
Code for 
community

2/16/11

*Counts from highlighted lines added to totals on Summary Sheet 261



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/14/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/14/11

2/14/11 Consumer Boca 
Raton

FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer's 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/14/11

2/14/11 Postal 
Employee

Valparais
o

IN USPS financial 
situation

Suggestio
n

Multiple 
suggestions 
for monetary 
savings to 
improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 

2/15/11

*Counts from highlighted lines added to totals on Summary Sheet 262

Postal 
Service's 
financial 
viability

2/14/11 Postal 
Employee

PAEA Question on 
filing 
comments 
after formal 
deadline

Answered by 
PAGR

2/15/11

*Counts from highlighted lines added to totals on Summary Sheet 262



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/14/11 Consumer Chicago IL Service Retail Coll box Copy of letter 
to Manager, 
City Deliver 
regarding 
collection 
box 
schedules at 
post office in 
Chicago area

No response 
necessary

2/14/11 Returning 
customer

2/14/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Gary, IN

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/15/11 Returning 
customer

2/14/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 

Sent to USPS 
to assist & 
respond to 

2/15/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 263

weeks late PRC & 
customer

2/14/11 Consumer Chicago IL Priority Mail Service Delivery Delayed 
Mail

Comment on 
length of 
time to 
receive letter

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/15/11 Returning 
customer

2/14/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Salinas, 
Seaside, and 
Castroville, 
CA post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/15/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 263



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/14/11 Federal, 
State & 
local govt

Washingt
on

DC PI2010-1 Retail PO 
closing

Comment 
from 
Senator's 
office on 
behalf of 
constituent 
regarding 
emergency 
suspension 
of Millville, 
WV post 
office

Acknowledged 
comments and 
referred to 
USPS GR

2/23/11

2/15/11 Consumer Campbell
sport

WI R2011-2 Comment on 
USPS 
planned 
adjustments 
for market 
dominant 
postal 
products 
including 
First-Class 
Mail  

Acknowledged 
comments and 
placed copy in 
commenter file

2/15/11

*Counts from highlighted lines added to totals on Summary Sheet 264

2/15/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/15/11

2/15/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/16/11

*Counts from highlighted lines added to totals on Summary Sheet 264



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/15/11 Federal, 
State & 
local govt

Caledoni
a

NY PI2010-1 Retail PO 
closing

Comment on 
emergency 
suspension 
of Caledonia, 
NY post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/23/11

2/16/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/16/11

2/16/11 Consumer Service Delivery AMP Concerns 
over possible 
consolidation 
of Daytona 
Beach, FL 
mail 
processing 
facilities

No contact 
information 
provided to 
respond

2/16/11

*Counts from highlighted lines added to totals on Summary Sheet 265

2/16/11 Consumer Daytona 
Beach

FL Service Delivery AMP Concerns 
over possible 
consolidation 
of Daytona 
Beach, FL 
mail 
processing 
facilities

Transferred 
directly to 
USPS CA

2/16/11

2/16/11 Consumer Alden NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/16/11

*Counts from highlighted lines added to totals on Summary Sheet 265



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/16/11 Consumer St Marys WV RFI Delivery Question on 
obtaining 
statistics for 
First-Class 
delivery 
standards

Referred to 
USPS CA

2/16/11

2/16/11 Consumer Port 
Washing
otn

OH Service Delivery Other Question 
concerning 
changes in 
service to a 
specific town

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/16/11

2/16/11 Consumer Sandy UT Priority Mail Service Delivery Other Priority Mail 
envelope 
charged 
extra for 
bulky 
contents

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/17/11

2/16/11 Federal, 
State & 
local govt

Caledoni
a

NY PI2010-1 Retail PO 
closing

Comment on 
emergency 
suspension 
of Caledonia, 
NY post 

Explained 
complaint 
process

2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 266

office - 
further 
comments

2/16/11 Consumer FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Status update 
post office and 
bulk mail 
services will 
not be 
impacted by 
operational 
changes

2/23/11

*Counts from highlighted lines added to totals on Summary Sheet 266



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/17/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

2/17/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

2/17/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

2/17/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

*Counts from highlighted lines added to totals on Summary Sheet 267

delivery 
2/17/11 Postal 

Employee
PAEA Question on 

filing 
comments 
after formal 
deadline - 
additional 
questions

Answered by 
PAGR

2/17/11

2/17/11 Consumer Cebu Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

2/17/11

*Counts from highlighted lines added to totals on Summary Sheet 267



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

2/17/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/17/11

2/17/11 Consumer San 
Bernadin
o

CA Service Delivery Mail 
damage

Mail torn on 
corners and 
opened

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/17/11

2/17/11 Consumer Tuscaloo
sa

AL Service Retail PO 
closing

Question on 
appeal 
process - 
Eastside 
Station post 
office, 
Tuscaloosa, 
AL

Information 
provided to 
customer

2/17/11

2/18/11 Consumer Laplace LA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 268

2/18/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/18/11

2/18/11 Consumer Philatelic Rates Question on 
value of non-
denominated 
stamps

Answered by 
OSA

2/22/11

2/18/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 268
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2/19/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11

2/19/11 Postal 
Employee

Beaufort SC N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11

2/19/11 Consumer Iowa City IA Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/22/11

2/19/11 Consumer Brooklyn NY Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/22/11

2/20/11 Postal USPS financial Suggestio Install more Thanked for 2/23/11

*Counts from highlighted lines added to totals on Summary Sheet 269

Employee situation n curbside 
mailboxes

suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 269
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2/20/11 Consumer Chicago IL Service Delivery Undelive
red Mail

Magazine not 
being 
delivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/23/11

2/20/11 Consumer RFI Informatio
n

Question on 
bulk mail 
regulations

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/23/11

2/21/11 Consumer Boca 
Raton

FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/21/11

2/21/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/21/11

2/21/11 Postal N2010-1 5 Days Comment on Acknowledged 2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 270

Employee USPS 
proposal to 
eliminate 
Saturday 
delivery 

comments and 
placed copy in 
commenter file

2/21/11 Consumer Grove 
City

OH Service Retail PO Box Mail not 
being 
accepted 
due to late 
payment of P 
O Box fee

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/23/11

2/22/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 270
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2/22/11 Postal 
Employee

C2009-1 Comment on 
handling of 
video CDs

Placed copy in 
commenter file

2/23/11

2/22/11 Consumer Los 
Angeles

CA RFI Informatio
n

Request for 
copy of R90-
1 Opinion 
and 
Recommend
ed Decision

Provided 
information

2/22/11

2/22/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/22/11

2/22/11 Postal 
Employee

Vancouv
er

WA Service Facility Comment on 
closing of 
Sunset DDC

No action 
necessary

2/22/11

2/22/11 Postal 
Employee

El Paso TX Personnel Whistleblowe
r complaint

Referred to 
USPS OIG

2/22/11

2/22/11 Consumer Del Mar CA Service Delivery Claim Claims filed 
against the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 271

2/22/11 Consumer Centrevill
e

VA Service Delivery RTS Copy of letter 
to PMG 
regarding 
letter that 
was returned 
to sender

No action 
necessary

2/22/11

*Counts from highlighted lines added to totals on Summary Sheet 271
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2/22/11 Consumer Star 
tannery

VA Service Retail PO 
closing

Comment on 
possible 
closing of 
Star 
Tannery, VA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

2/23/11

2/22/11 Consumer RFI Informatio
n

PO 
closing

Request for 
list of post 
offices to be 
closed in the 
next 5 years

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/23/11

2/22/11 Consumer FL Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Status update 
post office and 
bulk mail 
services will 
not be 
impacted by 
operational 

2/23/11

*Counts from highlighted lines added to totals on Summary Sheet 272

changes
2/22/11 Consumer RFI Rates Postcard rate Answered by 

PAGR
2/22/11

2/22/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Golden Gate 
Station post 
office, San 
Francisco, 
CA

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/22/11 Returning 
customer

2/22/11 Consumer Highland 
Springs

VA Service Retail PO 
closing

Request for 
status of 
Highland 
Springs, VA 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/25/11

*Counts from highlighted lines added to totals on Summary Sheet 272
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2/23/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/23/11

2/23/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/23/11

2/23/11 Consumer Surrey BC Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

2/23/11

2/23/11 Consumer Oregonia OH Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to unstable 
mailbox

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/23/11

*Counts from highlighted lines added to totals on Summary Sheet 273

2/23/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/23/11

2/23/11 Consumer Coleman FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
residence 
requested 
complaint 
form

Referred to 
USPS CA to 
follow-up

2/25/11

2/23/11 Consumer Hoodspo
rt

WA Service Delivery Question on 
rural home 
delivery 
regulations

Answered by 
PAGR

2/24/11

*Counts from highlighted lines added to totals on Summary Sheet 273
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2/23/11 Consumer Hoodspo
rt

WA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
rural 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/24/11

2/23/11 Consumer RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/24/11

2/23/11 Postal 
Employee

Miami FL USPS financial 
situation

Comment on 
PMG and 
management 
compensatio
n

Answered by 
PAGR with 
applicable 
section of 
PAEA 
concerning 
management 
compensation 

2/25/11

2/23/11 Mailer Lexingto
n

KY Rates Mailer 
rejected for 
"Summer 
Sale" rates

Referred to 
USPS CA 

2/23/11

*Counts from highlighted lines added to totals on Summary Sheet 274

2/23/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Comment on 
closing of N. 
Mentor Ave., 
Washington 
Station post 
office in 
Pasadena, 
CA

Answered by 
Chairman's 
Office

4/22/11

2/24/11 Postal 
Employee

Pukalani HI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/25/11

*Counts from highlighted lines added to totals on Summary Sheet 274
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2/24/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/24/11

2/24/11 Consumer R2011-2 RFI Question on 
implementati
on date for 
new rates for 
market 
dominant 
products

Answered by 
PAGR

2/24/11

2/24/11 Consumer Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/24/11

2/24/11 Consumer Albany NY Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail - follow-
up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 

2/24/11

*Counts from highlighted lines added to totals on Summary Sheet 275

relayed to 
USPS CA

2/24/11 Consumer North 
Rose

NY Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/24/11

*Counts from highlighted lines added to totals on Summary Sheet 275
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2/24/11 Postal 
Employee

Cornelius OR USPS financial 
situation

Suggestio
n

Cross train 
craft 
employees 
and change 
wage 
structure

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

2/25/11

2/25/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/25/11

2/25/11 Consumer Priority Mail Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 

Sent to USPS 
to assist & 
respond to 

2/25/11

*Counts from highlighted lines added to totals on Summary Sheet 276

quoted PRC & 
customer

2/25/11 Consumer Camden OH Service Retail PO 
closing

Comment on 
possible 
closing of 
Camden, OH 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

2/25/11

2/25/11 Consumer Henrico VA Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/25/11

*Counts from highlighted lines added to totals on Summary Sheet 276
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2/25/11 Consumer Pollock TX Service Delivery Problem with 
restricted 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/28/11

2/25/11 Consumer Idaho 
Falls

ID Other Question on 
Quality of 
Information 
Act as it 
relates to 
USPS

Answered by 
PAGR

2/25/11

2/25/11 Federal, 
State & 
local govt

Washingt
on

DC Service Referral of 
letters from 
constituents 
with various 
problems/co
ncerns 

Referred to 
USPS 
Government 
Relations

2/25/11

2/26/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 277

2/26/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/26/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 277
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2/26/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/26/11 Consumer Park 
Ridge

IL Service Retail ID 
requirem
ents

Problem with 
using ID to 
pay for P O 
Box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/28/11

2/26/11 Consumer San 
Antonio

TX Service Delivery Missing 
mail

Letters 
lost/missing 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/28/11

2/26/11 Consumer Service Delivery Comment on 
mail delivery 
and fuel 
costs

Acknowledged 
comments

2/28/11

2/27/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments and 
placed copy in 

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 278

eliminate 
Saturday 
delivery 

commenter file

2/28/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/28/11 Consumer Martinsb
urg

WV Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address - 
request 
status 
update

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 278
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2/28/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/28/11 Consumer Boca 
Raton

FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer's 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/28/11

2/28/11 Consumer Merrill OR RFI Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

2/28/11

2/28/11 Consumer MS Service Delivery Other Question on 
mail in 
dispute 
regulations

Sent to USPS 
to assist & 
respond to 
PRC & 

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 279

customer
2/28/11 Consumer Sidney IA USPS financial 

situation
Consolidate 
more small 
post offices

Acknowledged 
comments

2/28/11

2/28/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 19 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 279
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2/28/11 Consumer Boca 
Raton

FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
customer's 
new address -
further 
comments 
2nd call

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

2/28/11

2/28/11 Consumer Crescent 
Lake

OR A2010-4 Delivery Other Courtesy 
copy of letter 
from USPS 
DOM 
denying 
request for 
unique Zip 
Code

No response 
necessary

2/28/11

2/28/11 Consumer Rancho 
Cordova

CA Service Delivery Change 
of 
address

Mail not 
being 
forwarded - 
reply of CA 
Manager, 
Sacramento 
District 

Acknowledged 
by PAGR and 
forwarded to 
USPS CA

2/28/11

*Counts from highlighted lines added to totals on Summary Sheet 280

resolving 
problem

2/28/11 Consumer Chicago IL Service Retail Coll box Copy of letter 
to District 
Manager 
Greater 
Indiana 
District 
regarding 
Crown Point, 
IN post office

No action 
necessary

2/28/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 280
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2/28/11 Consumer Chicago IL Service Retail Coll box Copy of letter 
to Manager, 
City Deliver 
regarding 
collection 
box 
schedules at 
post office in 
Greater 
Indiana 
District

No action 
necessary

2/28/11 Returning 
customer

2/28/11 Consumer Snow 
Camp

NC Website Comment on 
character 
limit on 
online 
contact form

Referred to 
technical staff

2/28/11

2/28/11 Consumer Snow 
Camp

NC Service Delivery Missing 
mail

Inbound 
international 
registered 
mail missing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/9/11

*Counts from highlighted lines added to totals on Summary Sheet 281

3/1/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/1/11

3/1/11 Postal 
Organizati
on

Thurman IA Service Retail PO 
closing

Request to 
open docket 
to review 
post office 
closings

Answered by 
Chairman's 
Office

3/1/11

*Counts from highlighted lines added to totals on Summary Sheet 281
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3/1/11 Consumer Chicago IL Service Delivery Undelive
red Mail

Magazine not 
being 
delivered - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/2/11

3/1/11 Consumer Manito IL Service Delivery Missing 
mail

Package 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/2/11

3/1/11 Consumer Martinsb
urg

WV Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address - 
request 
status 
update again

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/1/11

3/1/11 Consumer RFI Informatio Incomplete Requested 3/1/11

*Counts from highlighted lines added to totals on Summary Sheet 282

n fax received 
from 
customer

resend of fax

3/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/2/11

3/2/11 Consumer Friedens PA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/2/11

*Counts from highlighted lines added to totals on Summary Sheet 282
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3/2/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/2/11

3/2/11 Postal 
Employee

USPS financial 
situation

Hire all 
employees 
as temporary 
employees

No contact 
information 
provided to 
respond

3/2/11

3/2/11 Postal 
Employee

USPS financial 
situation

Fire more 
"bad" 
employees

No contact 
information 
provided to 
respond

3/2/11

3/2/11 Consumer Wolcott CT USPS financial 
situation

Privatize 
Postal 
Service

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 

3/2/11

*Counts from highlighted lines added to totals on Summary Sheet 283

Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/2/11 Consumer Bloomfiel
d

CO Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/2/11

*Counts from highlighted lines added to totals on Summary Sheet 283
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3/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/2/11

3/2/11 Media

ACR2010

Informatio
n

Question on 
USPS 
response to 
CHIR

Answered by 
PAGR

3/2/11

3/2/11 Postal 
Employee

USPS financial 
situation

Ideas that 
involve 
mutual 
cooperation 
among 
different 
branches 

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 

3/3/11

*Counts from highlighted lines added to totals on Summary Sheet 284

viability
3/2/11 Consumer Los 

Angeles
CA Priority Mail Service Delivery Other Policy on use 

of Priority 
Mail 
packaging 
tape

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/3/11

3/2/11 Postal 
Employee

Aurora CO Personnel Employee 
with 
management 
complaint - 
further 
comments

No action 
necessary

3/2/11

*Counts from highlighted lines added to totals on Summary Sheet 284
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3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 

Provided regs 
& sent to 

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 285

closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

USPS to assist 
& respond to 
PRC & 
customer

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 285
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3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 

Provided regs 
& sent to 

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 286

closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

USPS to assist 
& respond to 
PRC & 
customer

3/2/11 Consumer Other Comment on 
Subcommitte
e hearing

No response 
necessary

3/2/11

3/3/11 Postal 
Employee

RFI Informatio
n

Question 
docketed 
case

Answered by 
PAGR

3/3/11

*Counts from highlighted lines added to totals on Summary Sheet 286



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/3/11 Postal 
Employee

Mill City OR N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/3/11

3/3/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/3/11

3/3/11 Media

RFI

Follow-up on 
request for 
Chairman to 
appear on 
roundtable 
segment

Answered by 
PAGR

3/3/11

3/3/11 Media MC2010-36 Questions on 
USPS 
request to 
transfer 
Commercial 

Answered by 
PAGR

3/3/11

*Counts from highlighted lines added to totals on Summary Sheet 287

Standard 
Mail parcels 
to the 
Competitive 
Products list

3/3/11 Consumer Oregonia OH Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to unstable 
mailbox - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/3/11

*Counts from highlighted lines added to totals on Summary Sheet 287



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/3/11 Consumer Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/3/11

3/3/11 Consumer Wolcott CT USPS financial 
situation

Comment on 
Commission'
s authority 
and union 
contracting

Answered by 
PAGR

3/4/11

3/3/11 Federal, 
State & 
local govt

Natrona 
Heights

PA Service Retail PO 
closing

Questions on 
post office 
suspensions 
and status of 
capital freeze

Answered by 
PAGR Director

4/4/11

3/4/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 288

delivery 
3/4/11 Postal 

Employee
N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 288



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/4/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 289

delivery 
3/4/11 Consumer N2010-1 6 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/4/11

*Counts from highlighted lines added to totals on Summary Sheet 289



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/4/11 Consumer Other Customer 
wishing to do 
business 
with the 
Postal 
Service - 
further 
comment

Acknowledged 
by PAGR; 
provided 
contact info for 
USPS and 
OIG

3/4/11

3/4/11 Consumer  Las 
Vegas

NV USPS financial 
situation

Comment on 
CSRS 
overfunding

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/7/11

3/4/11 Consumer Chicago IL Service Retail Coll box Service Sent to USPS 3/4/11 Returning 

*Counts from highlighted lines added to totals on Summary Sheet 290

inquiry on 
collection 
box 
schedules at 
post office in 
Chicago area 
- additional 
comments

to assist & 
respond to 
PRC & 
customer

customer

3/4/11 Consumer Philatelic Comment on 
EID stamp

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 290



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/4/11 Consumer Chicago IL Service Retail Lobby 
hours

Reference to 
lobby access 
to post 
offices in four 
towns in the 
Northern 
Illinois 
District - 
request for 
USPS and 
PRC 
responses

Sent to 
customer

3/4/11 Returning 
customer

3/4/11 Federal, 
State & 
local govt

Washingt
on

DC Service Referral of 
letters from 
constituents 
with various 
problems/co
ncerns 

Referred to 
USPS 
Government 
Relations

3/8/11

3/5/11 Consumer Martinsb
urg

WV Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address - 

Sent to USPS 
to assist & 
respond to 
PRC & 

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 291

further 
comments

customer - 
relayed to 
USPS CA

3/5/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

No action 
necessary

3/5/11

3/5/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

No action 
necessary

3/5/11

*Counts from highlighted lines added to totals on Summary Sheet 291



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/5/11 Consumer Ryland AL  Service Retail PO 
closing

Request for 
status of 
Ryland, AL  
post office

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/7/11

3/5/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/5/11 Postal 
Employee

Derby KS N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/5/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 292

Saturday 
delivery 

3/5/11 Postal 
Employee

Derby KS N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

3/7/11

3/5/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/9/11

*Counts from highlighted lines added to totals on Summary Sheet 292



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/5/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/9/11

3/5/11 Consumer Kansas 
City

MO Service Delivery Missing 
mail

Letters, 
checks and 
packages 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/9/11

3/6/11 Consumer Anchora
ge

AK Delivery 
confirmation

Service Retail Delayed 
Mail

Package 
delayed in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/7/11

3/6/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 293

Saturday 
delivery 

3/7/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Consumer  Las 
Vegas

NV N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 293



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/7/11 Consumer Martinsb
urg

WV Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
address - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/7/11

3/7/11 Consumer Park 
Ridge

IL Service Retail ID 
requirem
ents

Problem with 
using ID to 
pay for P O 
Box - request 
status 
update

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
provided 
status update

3/7/11

3/7/11 Federal, 
State & 
local govt

Mansfiel
d

OH A2011-7 Retail PO 
closing

Question on 
extending 
deadline to 
file statement 
with regard 
to closing of 
Lincoln 
Branch post 
office, 

Referred to 
Public Rep.

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 294

Mansfield, 
OH

3/7/11 Postal 
Organizati
on

Ft 
Lauderda
le

FL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 294



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/7/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 3 
statements 
of business 
owners in 
their region

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Consumer Hillsboro OR N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of 

No contact 
information 
provided to 

3/7/11

*Counts from highlighted lines added to totals on Summary Sheet 295

Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

respond

3/7/11 Consumer Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/8/11

3/7/11 Consumer Comstoc
k

NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

3/8/11

*Counts from highlighted lines added to totals on Summary Sheet 295



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/7/11 Consumer Ogdensb
urg

NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

3/8/11

3/7/11 Federal, 
State & 
local govt

Saltville VA Service Retail PO 
closing

Comment on 
possible 
closing of 
post office in 
Saltville, VA 
and other 
operational 
changes

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer

3/8/11

3/7/11 Postal 
Employee

Fairfield CT Personnel Comment on 
staffing

Referred to 
USPS OIG 

3/9/11

3/8/11 Consumer Winston OR N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/8/11

3/8/11 Consumer Charlest
own

IN Service Delivery Missing 
mail

Package 
missing in 

Sent to USPS 
to assist & 

3/8/11

*Counts from highlighted lines added to totals on Summary Sheet 296

mail respond to 
PRC & 
customer

3/8/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/8/11

*Counts from highlighted lines added to totals on Summary Sheet 296



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/8/11 Federal, 
State & 
local govt

Daytona 
Beach

FL Service Delivery AMP Concerns 
over possible 
consolidation 
of Daytona 
Beach, FL 
mail 
processing 
facilities

Answered by 
OAS

3/17/11

3/9/11 Postal 
Employee

RFI PO 
closing

Request for 
information 
on number of 
post office 
closing 
appeals were 
filed between 
1978 and 
2010

Answered by 
PAGR

3/9/11

3/9/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

*Counts from highlighted lines added to totals on Summary Sheet 297

Saturday 
delivery 

3/9/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

3/9/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

*Counts from highlighted lines added to totals on Summary Sheet 297



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/9/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

3/9/11 Postal 
Employee

St 
Petersbu
rg

FL N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/10/11

3/9/11 Consumer Service Delivery Other Question on 
business 
mail etiquette

Answered by 
PAGR

3/9/11

3/9/11 Consumer USPS financial 
situation

Charge 
uniform 
postage 
rates for all 
classes of 
mail

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 

3/9/11

*Counts from highlighted lines added to totals on Summary Sheet 298

Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/9/11 Consumer San 
Francisc
o

CA Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/9/11

3/9/11 Consumer Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to dog issue 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/9/11

*Counts from highlighted lines added to totals on Summary Sheet 298



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/9/11 Consumer Washingt
on

DC Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/9/11

3/9/11 Consumer Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Customer will 
mail more 
details

3/9/11

3/9/11 Consumer Victor CO Service Retail PO 
closing

Comment on 
possible 
closing of 
post office in 
Victor, CO

Office not 
under 
consideration 
for closing

3/11/11

3/10/11 Consumer Gamaliel AR Service Delivery Mode of 
delivery

Customer 
denied 
hardship 
delivery 
request

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/10/11

3/10/11 Consumer Pittsburg
h

PA Rates Informatio
n

Request for 
rate charts

Information 
provided to 
customer

3/11/11

*Counts from highlighted lines added to totals on Summary Sheet 299

3/10/11 Consumer Fernandi
na Beach

FL Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/10/11

3/10/11 Consumer PA Service Delivery Mail 
damage

Package 
damaged 
and item 
missing from 
box when 
delivered to 
recipient

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/10/11

*Counts from highlighted lines added to totals on Summary Sheet 299



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/10/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Plymouth, IN 
also issue 
with outdated 
lobby 
materials

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/11/11 Returning 
customer

3/10/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post office in 
Alexandria, 
KY

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/11/11 Returning 
customer

3/10/11 Consumer RFI Informatio Question on Sent to USPS 3/11/11

*Counts from highlighted lines added to totals on Summary Sheet 300

n lost mail 
statistics

to assist & 
respond to 
PRC & 
customer

3/10/11 Consumer Colliervill
e

TN RFI Informatio
n

Question on 
exemption 
from the 
FCC for GPS 
tracker

Answered by 
PAGR

3/11/11

3/11/11 Consumer Camarillo CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/11/11

*Counts from highlighted lines added to totals on Summary Sheet 300



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/11/11 Consumer Kansas 
City

KS Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/11/11

3/11/11 Consumer Pleasant 
Ridge

AR A2011-8 Informatio
n

Question on 
e-filing

Referred to 
Docket Section

3/11/11

3/11/11 Consumer Takoma WA Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/11/11

3/11/11 Consumer Quinlan TX USPS financial 
situation

Comment on 
USPS 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 301

the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/11/11 Consumer Milwauke
e

WI Personnel Delivery Carrier 
parked truck 
in space 
reserved for 
handicapped

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 301



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/11/11 Consumer Media Mail Service Delivery Missing 
mail

Packages 
containing 
books 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/14/11

3/11/11 Federal, 
State & 
local govt

Washingt
on

DC Personnel Referral of 
constituent's 
workman's 
compensatio
n claim

Referred to 
USPS 
Government 
Relations

3/11/11

3/11/11 Consumer Henrico VA Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address -
request for 
status 
update

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/11/11

3/12/11 Consumer Mansfiel
d

OH A2011-7 Retail PO 
closing

Comment on 
closing of 
Lincoln 
Branch post 
office, 
Mansfield, 

Acknowledged 
comments and 
placed copy in 
commenter file

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 302

OH
3/12/11 Consumer Rocheste

r
NY Media Mail Other Complaint on 

new Media 
Mail 
regulations/p
olicy

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/14/11

3/13/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 302



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/13/11 Postal 
Employee

Waukeg
an

IL N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/14/11

3/13/11 Consumer Hackettst
own

NJ Service Delivery Mode of 
delivery

Customer 
wants 
curbside 
delivery as 
opposed to a 
CBU

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/14/11

3/14/11 Consumer Calapan 
City

Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

3/14/11

3/14/11 Consumer Fernandi
na Beach

FL Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address -
further 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 303

comments relayed to 
USPS CA

3/14/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

3/14/11

3/14/11 Federal, 
State & 
local govt

High 
Falls

Service Delivery PO Box Customer 
being 
charged fee 
for late 
payment of P 
O Box fee

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 303



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/14/11 Consumer Stanton VA Service Delivery Missing 
mail

Letters 
lost/missing 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/14/11

3/14/11 Consumer San 
Francisc
o

CA Service Delivery Other Service 
inquiry on 
legibility of 
postmarks

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/15/11 Returning 
customer

3/14/11 Consumer San 
Antonio

TX Certified 
Mail

Service Retail Delayed 
Mail

Certified 
letters 
delayed in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/15/11

3/14/11 Consumer New 
York City

NY Service Delivery Mail theft Landlord 
allegedly 
stealing mail

Referred to 
USPS CA

3/14/11

3/14/11 Consumer MD RFI Informatio
n

Question on 
how delivery 
costs for 
metered mail 
are 

Referred to 
OAC

3/14/11

*Counts from highlighted lines added to totals on Summary Sheet 304

calculated
3/15/11 Consumer N2010-1 5 Days Comment on 

USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/15/11

3/16/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

*Counts from highlighted lines added to totals on Summary Sheet 304



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/16/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Postal 
Employee

Villa Rica GA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Postal 
Employee

VA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Consumer USPS financial 
situation

Comment on 
union 
agreement

Thanked for 
suggestions 
and referred to 
PRC website 
for more 

3/16/11

*Counts from highlighted lines added to totals on Summary Sheet 305

information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/16/11 Consumer Service Delivery PO 
closing

Question on 
how to 
appeal post 
office closing

Answered by 
PAGR

3/17/11

*Counts from highlighted lines added to totals on Summary Sheet 305



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/16/11 Consumer San 
Antonio

TX Certified 
Mail

Service Retail Delayed 
Mail

Certified 
letters 
delayed in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/17/11

3/16/11 Federal, 
State & 
local govt

Bethlehe
m

PA Service Fraud Referral of 
constituent's 
receipt of 
fraudulent 
check 

Referred to 
USPS 
Government 
Relations

3/17/11

3/16/11 Postal 
Employee

VA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Consumer Chicago IL Service Retail PO 
closing

Courtesy 
copy of letter 
to Rio 
Grande DM 
requesting 

Thanked for 
information

3/18/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 306

information 
about 
possible post 
office 
closings in 
that District

3/17/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/17/11

3/17/11 Consumer Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/18/11

*Counts from highlighted lines added to totals on Summary Sheet 306



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/17/11 Consumer Middleto
wn

OH Other Allegation 
that idea for 
postage 
cancellation 
was used 
without 
attribution

Referred to 
USPS OIG

3/18/11

3/18/11 Postal 
Employee

Mount 
Pleasant

SC N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Postal 
Employee

Taunton MA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 

Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

*Counts from highlighted lines added to totals on Summary Sheet 307

Saturday 
delivery 

3/18/11 Consumer VA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

*Counts from highlighted lines added to totals on Summary Sheet 307



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/18/11 Consumer Leesville LA Service Retail PO 
closing

Comment on 
possible 
closing of 
Siper, LA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

3/18/11

3/18/11 Consumer New 
York City

NY RFI Facility Question on 
disposition of 
retired post 
office 
signage

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/18/11

3/18/11 Consumer Reading PA Service Delivery Mode of 
delivery

Request for 
General 
Delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/18/11

3/18/11 Federal, 
State & 
local govt

Personnel Referral of 
postal 
employee 

Referred to 
USPS 
Government 

3/18/11

*Counts from highlighted lines added to totals on Summary Sheet 308

constituent 
issue

Relations

3/18/11 Consumer N2010-1 Informatio
n

Request for 
status of 
advisory 
opinion

Answered by 
PAGR

3/18/11

3/18/11 Business 
Owners

Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/21/11

*Counts from highlighted lines added to totals on Summary Sheet 308



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/18/11 Consumer Washingt
on

DC Request to 
interview 
Chairman 
concerning 
US and 
European 
regulatory 
models

Referred to 
Chairman's 
Office

3/23/11

3/18/11 Postal 
Organizati
on

Pasaden
a

CA Service Retail PO 
closing

Comment on 
closing of N. 
Mentor Ave., 
Washington 
Station post 
office in 
Pasadena, 
CA

Provided 
information on 
appeals 
process and 
efiling

3/18/11

3/19/11 Consumer Volgogra
d

Philatelic RFI Question on 
obtaining 
philatelic 
materials for 
children's 
center

Referred to 
USPS website

3/23/11

*Counts from highlighted lines added to totals on Summary Sheet 309

3/20/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/20/11

3/20/11 Consumer Chicago IL Service Delivery Undelive
red Mail

Magazine not 
being 
delivered - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/21/11

3/20/11 Federal, 
State & 
local govt

Panama 
City

FL Service Retail PO 
closing

Question on 
list of post 
office 
closings

Answered by 
PAGR Director

3/30/11

*Counts from highlighted lines added to totals on Summary Sheet 309



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/21/11 Consumer Jenison MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/21/11

3/21/11 Consumer Schenect
ady

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/22/11

3/21/11 Postal 
Employee

Albany NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/22/11

3/21/11 Postal 
Employee

Gloversvi
lle

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

3/22/11

*Counts from highlighted lines added to totals on Summary Sheet 310

delivery 
3/21/11 Consumer Park 

Ridge
IL Service Retail ID 

requirem
ents

Problem with 
using ID to 
pay for P O 
Box - request 
status 
update

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
provided 
status update

3/21/11

3/21/11 Consumer Wakefiel
d

MA Service Delivery Misdelive
ry

Package 
delivered to 
wrong 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/21/11

*Counts from highlighted lines added to totals on Summary Sheet 310



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/21/11 Consumer Pinckney
ville

IL Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

3/24/11

3/21/11 Consumer CA Service Delivery Mode of 
delivery

Carrier hand 
delivering 
mail to one 
customer in 
apartment 
complex

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/21/11

3/21/11 Federal, 
State & 
local govt

Wesleyvil
le

PA Service Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

3/21/11

3/21/11 Consumer Wesleyvil
le

PA Service Retail PO 
closing

Comment on 
possible 

Answered by 
PAGR gave 

3/21/11

*Counts from highlighted lines added to totals on Summary Sheet 311

closing of 
Wesleyville, 
PA branch 
post office

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 311



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/21/11 Consumer Johnson
burg

NJ Service Retail PO 
closing

Comment on 
possible 
closing of 
Johnsonburg
, NJ branch 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

3/21/11

3/21/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

3/21/11

3/21/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR

3/21/11

*Counts from highlighted lines added to totals on Summary Sheet 312

Northfield, 
MN branch 
post office - 
request for 
USPS 
Regional 
Director's 
phone 
number

3/21/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Eliminate 
bonuses and 
high salaries 
for 
management

No contact 
information 
provided to 
respond

3/21/11

*Counts from highlighted lines added to totals on Summary Sheet 312



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/21/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Reduce 
number of 
grievances

No contact 
information 
provided to 
respond

3/21/11

3/21/11 Federal, 
State & 
local govt

Wesleyvil
le

PA Service Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
request for 
efiling of 
appeal 
procedures

Answered by 
PAGR and 
Dockets

3/21/11

3/21/11 Consumer Vancouv
er

BC International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
China

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/22/11

3/21/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 

Answered by 
PAGR

3/22/11

*Counts from highlighted lines added to totals on Summary Sheet 313

MN branch 
post office - 
further 
questions

3/21/11 Consumer Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer

Referred to 
USPS CA

3/21/11

3/21/11 Postal 
Organizati
on

Ft Smith AR Service Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Provided 
information on 
appeals 
process and 
efiling

3/21/11

*Counts from highlighted lines added to totals on Summary Sheet 313



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/22/11 Consumer Charlest
own

WV Media Mail Service Delivery Question on 
mailing 
magazines 
as Media 
Mail

Answered by 
PAGR

3/22/11

3/22/11 Consumer Gaylord MI International 
surface mail

Service Delivery Missing 
mail

Letter 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/22/11

3/22/11 Mailer Wichita KS Rates RFI Question on 
requesting 
an 
exemption 
for mailing 
that will be 
mailed after 
the rate 
increase 
implementati
on of April 
2011

Referred to 
USPS CA

3/22/11

3/22/11 Consumer Concord NH Certified Service Fraud Certified mail Referred to 3/22/11

*Counts from highlighted lines added to totals on Summary Sheet 314

Mail receipts not 
properly 
recorded by 
post office - 
further 
comments

USPS IS

*Counts from highlighted lines added to totals on Summary Sheet 314



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/22/11 Mailer Wichita KS Rates RFI Question on 
requesting 
an 
exemption 
for mailing 
that will be 
mailed after 
the rate 
increase 
implementati
on of April 
2011

Provided 
contact 
information for 
USPS CA

3/23/11

3/23/11 Business 
Owners

Clearwat
er

FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

3/23/11 Postal 
Employee

Amerbur
y

MA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 

Acknowledged 
comments and 
placed copy in 
commenter file

3/23/11

*Counts from highlighted lines added to totals on Summary Sheet 315

delivery 
3/23/11 Consumer Morganto

wn
WV RFI Informatio

n
Other Contact 

information 
for Director 
of USPS 
Worker 
Health and 
Safety

Provided 
USPS hotline 
number

3/23/11

3/23/11 Consumer Carol 
Stream

IL Service Delivery Other Carrier had 
keys to 
residence

Referred to 
USPS CA

3/23/11

*Counts from highlighted lines added to totals on Summary Sheet 315



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/23/11 Consumer San 
Antonio

TX Certified 
Mail

Service Retail Delayed 
Mail

Certified 
letters 
delayed in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

3/25/11

3/23/11 Consumer RFI Informatio
n

Request for 
zip code and 
address 
database 
information

Referred to 
USPS website 
FOIA page

3/25/11

3/23/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/23/11

3/23/11 Postal 
Employee

Rocheste
r

NY USPS financial 
situation

Suggestio
n

Set up 
outside site 
for 
submission 
of ideas and 

Thanked for 
suggestions 
and referred to 
PRC website 
for more 

3/29/11

*Counts from highlighted lines added to totals on Summary Sheet 316

innovations information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/24/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

*Counts from highlighted lines added to totals on Summary Sheet 316



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/24/11 Consumer Bethesda MD Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Sent to USPS 
to assist & 
respond to 
customer

3/24/11

3/24/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

3/24/11 Postal 
Employee

Port 
Royal

SC N2010-1 Comment on 
Advisory 
Opinion

Acknowledged 
comments

3/24/11

3/24/11 Postal 
Employee

Port 
Ritchey

FL N2010-1 Comment on 
Advisory 
Opinion

Acknowledged 
comments

3/24/11

3/24/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

*Counts from highlighted lines added to totals on Summary Sheet 317

3/24/11 Consumer Pavillion WY USPS financial 
situation

Suggestio
n

Permit third 
party money 
order 
purchases

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/25/11

*Counts from highlighted lines added to totals on Summary Sheet 317



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/24/11 Consumer Winters CA International 
surface mail

Service Delivery Undelive
red Mail

Mail not 
being 
delivered 
from Ireland

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/25/11

3/24/11 Consumer Brooklyn NY Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/18/11

3/24/11 Consumer San 
Bruno

CA Service Delivery RTS Unemployme
nt checks 
being 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/25/11

3/24/11 Federal, 
State & 
local govt

Tuolumn
e

CA Certified 
Mail

Service Delivery Undelive
red Mail

Letter not yet 
received by 
recipient

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/25/11

3/24/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR

3/30/11

*Counts from highlighted lines added to totals on Summary Sheet 318

Northfield, 
MN branch 
post office - 
further 
questions

3/24/11 Consumer International 
surface mail

Service Delivery Delayed 
Mail

Letter to 
Hong Kong 
delayed in 
mail

No action 
necessary at 
this time

3/24/11

3/25/11 Consumer N2010-1 Comment on 
Advisory 
Opinion

No contact 
information 
provided to 
respond

3/25/11

*Counts from highlighted lines added to totals on Summary Sheet 318



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/25/11 Consumer San 
Diego

CA International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/25/11

3/25/11 Consumer Baltimore MD Service Retail Rudenes
s

Clerk and 
carrier rude 
to customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/25/11

3/25/11 Consumer Ortonville MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/25/11

3/25/11 Consumer Service Retail PO 
closing

Question on 
lease 
expirations 
and  post 
office 
closings

Answered by 
PAGR

3/29/11

3/25/11 Federal, Gilman MO Service Retail PO Comment on Answered by 3/29/11

*Counts from highlighted lines added to totals on Summary Sheet 319

State & 
local govt

City closing possible 
closing of 
City of 
Gilman, MO 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

3/25/11 Consumer Powderly TX Service Retail PO 
closing

Comment on 
possible 
closing of 
Powderly, TX 
post office

Discussed 
appeals 
process

3/25/11

*Counts from highlighted lines added to totals on Summary Sheet 319



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/26/11 Consumer N2010-1 Comment on 
Advisory 
Opinion

No contact 
information 
provided to 
respond

3/26/11

3/27/11 Postal 
Employee

Green 
River

WY N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/28/11

3/27/11 Consumer Bunnell FL Service Delivery AMP Concerns 
over possible 
consolidation 
of Daytona 
Beach, FL 
mail 
processing 
facilities

Answered by 
PAGR not in 
Commission's 
jurisdiction

3/28/11

3/27/11 Consumer Service Delivery Other Comment on 
USPS 
product 
advertising

Sent to USPS 
to assist & 
respond to 
PRC & 

3/28/11

*Counts from highlighted lines added to totals on Summary Sheet 320

customer
3/27/11 Postal 

Employee
Summerf
ield

FL USPS financial 
situation

Suggestio
n

Recalculate 
overtime 
payment 
formulas

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/27/11

*Counts from highlighted lines added to totals on Summary Sheet 320



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/27/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/30/11

3/28/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/28/11

3/28/11 Consumer San 
Bruno

CA Service Delivery RTS Unemployme
nt checks 
being 

Sent to USPS 
to assist & 
respond to 

3/28/11

*Counts from highlighted lines added to totals on Summary Sheet 321

returned to 
sender - 
further 
comments

PRC & 
customer - 
relayed to 
USPS CA

3/28/11 Business 
Owners

Beachwo
od

OH Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
new 
business 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/28/11

3/28/11 Consumer USPS financial 
situation

Suggestio
n

Numerous 
suggestions 
for cost 
cutting

No contact 
information 
provided to 
respond

3/28/11

*Counts from highlighted lines added to totals on Summary Sheet 321



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/28/11 Federal, 
State & 
local govt

Auburn WV Service Retail PO 
closing

Comment on 
possible 
closing of 
Auburn, WV 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

3/29/11

3/28/11 Consumer Vallejo CA USPS financial 
situation

Suggestio
n

Suggestions 
to utilize 
excess 
space

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 

3/29/11

*Counts from highlighted lines added to totals on Summary Sheet 322

viability
3/28/11 Postal 

Employee
Huron OH USPS financial 

situation
Suggestio
n

Target 
mailings and 
use excess 
warehouse 
space to 
increase 
revenue

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/29/11

*Counts from highlighted lines added to totals on Summary Sheet 322



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/28/11 Consumer Chicago IL Service Facility Other Various 
service 
issues at 
post office 
facility with 
flag display 
and signage

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/29/11 Returning 
customer

3/28/11 Consumer Service Delivery Mail 
damage

Mail opened Provided 
contact 
information for 
USPS CA

3/28/11

3/28/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/28/11 Consumer Watervill
e

ME Service Retail Accessib
ility

Post office 
not clearing 

Answered by 
Chairman's 

3/31/11

*Counts from highlighted lines added to totals on Summary Sheet 323

snow from 
entrance

Office

3/29/11 Media Rates Informatio
n

Question on 
cost cutting 
and rate 
setting 
process

Referred to 
OAC

3/29/11

3/29/11 Federal, 
State & 
local govt

Washingt
on

DC RFI Informatio
n

Question on 
term 
expirations of 
Commission
ers

Answered by 
PAGR Director

3/29/11

*Counts from highlighted lines added to totals on Summary Sheet 323



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/29/11 Consumer Washingt
on

DC Request to 
interview 
Chairman 
concerning 
US and 
European 
regulatory 
models - 
follow-up

Referred to 
Chairman's 
Office - 
meeting with 
Int'l Rates 
Specialist

3/29/11

3/29/11 Business 
Owners

Los 
Angeles

CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
business 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/30/11

3/29/11 Consumer St Paul MN Service Delivery Missing 
mail

Contents of 
package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/31/11

3/29/11 Postal 
Employee

Atlanta GA Personnel Employee 
with 
management 
complaint

No action 
necessary

3/29/11

*Counts from highlighted lines added to totals on Summary Sheet 324

3/29/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 324



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/29/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/30/11 Federal, 
State & 
local govt

Wesleyvil
le

PA A2011-12 Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
question on 
procedural 
schedule

Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions on Answered by 3/30/11

*Counts from highlighted lines added to totals on Summary Sheet 325

Advisory 
Opinion

PAGR

3/30/11 Media N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

3/30/11 Media Washingt
on

DC N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

3/30/11 Media Anchora
ge

AK N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

3/30/11 Media Washingt
on

DC N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

3/30/11 Media Springfiel
d

MA N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

*Counts from highlighted lines added to totals on Summary Sheet 325



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/30/11 Media TX N2010-1 RFI Questions on 
Advisory 
Opinion

Answered by 
PAGR

3/30/11

3/30/11 Media Service Retail PO 
closing

Questions on 
PRC 
oversight of 
post office 
closings

Answered by 
PAGR

3/30/11

3/30/11 Media CO Service Retail PO 
closing

Questions on 
list of 
suspended 
post offices

Answered by 
PAGR

3/30/11

3/30/11 Media Washingt
on

DC Service Retail PO 
closing

Questions on 
USPS 
Federal 
Register 
notice 
amending 
post office 
closing 
procedures

Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions on 
Advisory 

Answered by 
PAGR

3/30/11

*Counts from highlighted lines added to totals on Summary Sheet 326

Opinion
3/30/11 Federal, 

State & 
local govt

Washingt
on

DC RFI Informatio
n

Question on 
term 
expirations of 
Commission
ers

Answered by 
PAGR

3/30/11

3/30/11 Consumer Greenvill
e

SC Service Delivery Missing 
mail

Contents of 
package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/31/11

3/30/11 Consumer Service Retail Wait 
time in 
line

Long wait in 
line at local 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/31/11

*Counts from highlighted lines added to totals on Summary Sheet 326



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/30/11 Consumer International 
surface mail

Service Delivery Delayed 
Mail

Letter to 
Hong Kong 
delayed in 
mail - letter 
delivered

No action 
necessary

3/30/11

3/30/11 Business 
Owners

RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

3/30/11

3/30/11 Consumer Service Retail PO 
closing

Request for 
list of post 
offices for 
closure

Provided 
contact 
information for 
USPS CA

3/30/11

3/30/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to control 
costs

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 327

role in 
ensuring the 
Postal 
Service's 
financial 
viability

3/30/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 327



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/30/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/30/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/30/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 

Forwarded 
form to USPS 
CA

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 328

Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

3/30/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 328



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/30/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/30/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office - 
further 
questions

Answered by 
PAGR

4/1/11

3/30/11 Consumer Easley SC Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
residence 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 329

3/31/11 Consumer Service Retail PO 
closing

Request for 
list of post 
offices for 
closure

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

3/31/11

3/31/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/31/11

3/31/11 Consumer San 
Diego

CA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

3/31/11

*Counts from highlighted lines added to totals on Summary Sheet 329



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

3/31/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/31/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/1/11

3/31/11 Postal 
Employee

N2010-1 Informatio
n

Question on 
Advisory 
Opinion

Referred to 
PRC website

3/31/11

*Counts from highlighted lines added to totals on Summary Sheet 330

4/1/11 Consumer San 
Bruno

CA Service Delivery RTS Unemployme
nt checks 
being 
returned to 
sender - 
alleges 
checks being 
stolen

Provided 
contact 
information for 
USPS OIG

4/1/11

4/1/11 Consumer Rowlett TX N2010-1 Comment on 
Advisory 
Opinion

Acknowledged 
comments

4/1/11

4/1/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to control 
costs

No contact 
information 
provided to 
respond

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 330



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/1/11 Media TN Service Retail PO 
closing

Question on 
suspended 
post offices

Answered by 
PAGR

4/1/11

4/1/11 Media Rates RFI Question 
pricing for 
Standard 
Mail flats

Answered by 
PAGR

4/1/11

4/1/11 Consumer HI Philatelic RFI Question on 
submitting 
petition for 
stamp design

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/1/11

4/1/11 Consumer Berkley CA Service Delivery PO Box Size of P O 
Box 
inadequate 
to hold 
customers 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/1/11

4/1/11 Consumer Philatelic RFI Question on 
shrink 
wrapping 
stamp sheets

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/1/11

*Counts from highlighted lines added to totals on Summary Sheet 331

4/1/11 Mailer Greenvill
e

NC ACR2010 RFI Question on 
ACR findings 
on catalog  
rates

Answered by 
PAGR

4/1/11

4/1/11 Postal 
Employee

Portland OR A2011-4 Informatio
n

Comment on 
University 
Station post 
office closing

No action 
necessary at 
this time

4/1/11

4/2/11 Consumer USPS financial 
situation

Comment on 
financial 
situation and 
revenue 
generating 
programs 

No response 
necessary

4/2/11

*Counts from highlighted lines added to totals on Summary Sheet 331



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/2/11 Consumer USPS financial 
situation

Comment on 
financial 
situation and 
revenue 
generating 
programs 

No response 
necessary

4/2/11

4/3/11 Consumer USPS financial 
situation

Comment on 
financial 
situation and 
revenue 
generating 
programs 

No response 
necessary

4/3/11

4/4/11 Postal 
Employee

Cape 
Girardea
u

MO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/4/11

4/4/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

4/4/11

*Counts from highlighted lines added to totals on Summary Sheet 332

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 332



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/5/11

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/5/11

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 

Forwarded 
form to USPS 
CA

4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 333

Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 333



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/5/11

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/5/11

4/4/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 

Forwarded 
form to USPS 
CA

4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 334

Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

4/4/11 Consumer Derma MS Service Retail PO 
closing

Comment on 
possible 
closing of 
Derma, MS 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/4/11

*Counts from highlighted lines added to totals on Summary Sheet 334



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/4/11 Business 
Owners

Smithfiel
d

RI Service Delivery PO Box Mail being 
delivered late 
in the day to 
P O Box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/4/11 Consumer Las 
Vegas

NV Certified 
Mail

Service Delivery Customer 
unable to 
use postage 
purchased 
online to mail 
certified 
package

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/4/11 Consumer Coney 
Island

NY Service Delivery Delayed 
Mail

Magazines 
delivered late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/4/11 Consumer Mahopac NY Service Delivery Delayed 
Mail

Mail 
delivered late 
in the day 
and opened

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/4/11 Consumer Service Delivery Hold Comment on Sent to USPS 4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 335

mail hold mail 
policy

to assist & 
respond to 
PRC & 
customer

*Counts from highlighted lines added to totals on Summary Sheet 335



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/4/11 Consumer Malvern AR USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

4/5/11

4/4/11 Consumer Bridgewa
ter

MA Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

4/5/11

4/4/11 Consumer Service Other Copy of letter 
to USPS OIG 
on OIG 
RARC-WP-

Thanked for 
comments

4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 336

11-002 
Report

4/4/11 Consumer Geneva IA Service Retail PO 
closing

Comment on 
emergency 
suspension 
of Geneva, 
IA post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/4/11 Federal, 
State & 
local govt

RFI Informatio
n

City 
attorney's 
office 
requesting 
contact 
information 
for USPS

Provided 
USPS contact 
information

4/4/11

*Counts from highlighted lines added to totals on Summary Sheet 336



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/4/11 Consumer FL Service Delivery AMP Concerns 
over possible 
consolidation 
of Daytona 
Beach, FL 
mail 
processing 
facilities

Answered by 
PAGR not in 
Commission's 
jurisdiction

4/4/11

4/4/11 Mailer Service Delivery Undelive
red Mail

Packages 
not being 
delivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/4/11 Mailer Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/4/11 Mailer Temple 
Hills

MD Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 337

customer
4/4/11 Mailer Priority Mail Service Delivery Other Priority Mail 

Flat Rate 
envelopes 
inconsistently 
handled

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/4/11 Consumer Stratford CT USPS financial 
situation

Suggestio
n

Sell 
magazines at 
post offices

Answered by 
Chairman's 
Office

4/12/11

4/4/11 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 337
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(Includes Rate and Service Inquiries)

4/5/11 Consumer Oakland CA Service Delivery Mail theft Contents of 
letters & 
cards taken 
from 
envelopes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/5/11 Consumer Chicago IL Personnel Employee 
behavior

Rudenes
s

Employees 
not 
responsive to 
customer's 
concerns

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/5/11 Consumer Service Retail Other Comment on 
local post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/5/11 Consumer Dracut MA Service Employee 
behavior

Comment on 
employee 
behavior at 
local post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/5/11

4/5/11 Postal Service Delivery Other Comment on Referred to 4/5/11

*Counts from highlighted lines added to totals on Summary Sheet 338

Employee short paid 
mail

USPS CA

4/5/11 Consumer Pine City NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Wrote letter 
regarding 
prison 
administration 
policy

4/5/11

4/5/11 Consumer RFI Informatio
n

Question on 
finding 
volume/reve
nue statistics 
by Zip Code

Answered by 
PAGR

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 338
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(Includes Rate and Service Inquiries)

4/5/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules at 
Georgetown 
Station in 
Washington, 
DC

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11 Returning 
customer

4/5/11 Mailer North 
East

PA Rates Cost of 
shipping 
added to 
sale of 
merchandise 
online

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/5/11 Mailer Kent WA Priority Mail Service Delivery Other Priority Mail 
Flat Rate 
envelopes 
inconsistently 
handled

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/5/11 Mailer Massape
qua

NY Service Delivery Other Postal 
money 
orders not 

Sent to USPS 
to assist & 
respond to 

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 339

accepted as 
payment for 
online 
purchases 
on EBay

PRC & 
customer

4/5/11 Mailer Delivery 
confirmation

Service Delivery Other Inconsistent 
handling and 
scanning of 
parcels with 
delivery 
confirmation 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/5/11 Mailer Miami FL Service Delivery Missing 
mail

Money order 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 339



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/5/11 Consumer Everson WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Nooksack, 
WA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/11/11

4/5/11 Consumer Fort 
Collins

CO USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 

4/18/11

*Counts from highlighted lines added to totals on Summary Sheet 340

viability
4/5/11 Consumer Fifield WI Service Delivery PO 

closing
Comment on 
USPS 
proposed 
regulations 
for closing 
post offices 
published in 
the Federal 
Register

Thanked for 
comments on 
provided 
contact 
information to 
submit 
comment 
directly to 
USPS on the 
proposed 
regulations

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 340



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/6/11 Consumer Del Mar CA Service Delivery Claim Claims filed 
against the 
Postal 
Service - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/6/11

4/6/11 Mailer Priority Mail Service Delivery Other Priority Mail 
packages 
scans not 
updated

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/6/11 Mailer Service Delivery Other Information 
on the 
availability of 
purchasing 
postage for 
Regional 
Priority 
boxes on 
PayPal

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/6/11

4/6/11 Mailer Martinez GA Media Mail Service Delivery Missing 
mail

Media Mail 
packages 

Sent to USPS 
to assist & 

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 341

missing in 
mail

respond to 
PRC & 
customer

4/6/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/6/11

4/6/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/6/11

*Counts from highlighted lines added to totals on Summary Sheet 341



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/6/11 Consumer Searchlig
ht

NV Service Retail PO 
closing

Question on 
post office 
closing list

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/11/11

4/6/11 Consumer Brooklyn NY Certified 
Mail

Service Delivery Misdelive
ry

Envelope 
delivered 
back to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/11/11

4/6/11 Consumer Website Customer 
locked out of 
USPS 
website 
account

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/11/11

4/6/11 Postal 
Employee

Eureka 
Springs

AR Service Delivery PO 
closing

Comment on 
USPS 
proposed 
regulations 
for closing 
post offices 
published in 
the Federal 

Thanked for 
comments on 
provided 
contact 
information to 
submit 
comment 
directly to 

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 342

Register USPS on the 
proposed 
regulations

4/7/11 Federal, 
State & 
local govt

Wesleyvil
le

PA A2011-12 Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
question on 
procedures

Answered by 
PAGR

4/11/11

*Counts from highlighted lines added to totals on Summary Sheet 342



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/7/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11

4/8/11 Media FL Service Retail PO 
closing

Questions on 
post office 
closing 
procedures

Answered by 
PAGR

4/8/11

4/8/11 Media RFI Informatio
n

Other Questions 
possible 
government 
shutdown

Answered by 
PAGR

4/8/11

4/8/11 Media RFI Informatio Other Questions Answered by 4/8/11

*Counts from highlighted lines added to totals on Summary Sheet 343

n possible 
government 
shutdown

PAGR

4/8/11 Federal, 
State & 
local govt

Wesleyvil
le

PA A2011-12 Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
question on 
procedures

Answered by 
PAGR

4/11/11

*Counts from highlighted lines added to totals on Summary Sheet 343



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/8/11 Federal, 
State & 
local govt

Wesleyvil
le

PA A2011-12 Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
question on 
procedures

Answered by 
PAGR

4/11/11

4/8/11 Consumer Brooking
s

OP Service Delivery Undelive
red Mail

Mail 
expected by 
customer not 
being 
delivered 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/11/11

4/8/11 Consumer Houston TX Personnel Comment on 
collective 
bargaining

Acknowledged 
comments

4/11/11

4/8/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 

Forwarded 
form to USPS 
CA

4/11/11

*Counts from highlighted lines added to totals on Summary Sheet 344

Consolidatio
n 

4/8/11 Consumer CA International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
China

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/12/11

4/8/11 Postal 
Employee

USPS financial 
situation

Informatio
n

Question on 
financial 
reports filed 
by the Postal 
Service

Answered by 
PAGR

4/13/11

4/8/11 Business 
Owners

Crawford
ville

FL RFI Informatio
n

Questions on 
NSAs

Referred to 
PRC website

4/18/11

*Counts from highlighted lines added to totals on Summary Sheet 344



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/9/11 Consumer Rates Comment on 
timing of rate 
increase

Referred to 
USPS CA

4/13/11

4/10/11 Consumer Philatelic Stamp 
design 
unsatisfactor
y

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/11/11

4/10/11 Consumer International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
UK

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/12/11

4/11/11 Consumer Ryland AL  Service Retail PO 
closing

Request for 
status of 
Ryland, AL  
post office - 
request for 
status 
update

Provided regs 
& sent to 
USPS to assist 
& respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/11/11

*Counts from highlighted lines added to totals on Summary Sheet 345

4/11/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

4/11/11

4/11/11 Federal, 
State & 
local govt

PA Service Retail PO 
closing

Comment on 
possible 
closing of 
Airville, PA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/11/11

*Counts from highlighted lines added to totals on Summary Sheet 345



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/11/11 Consumer Personnel Comment on 
collective 
bargaining

No contact 
information 
provided to 
respond

4/11/11

4/11/11 Consumer Service Delivery Mail 
damage

Mail shoved 
in and 
damaged 
when placed 
in mailbox

No contact 
information 
provided to 
respond

4/11/11

4/11/11 Consumer Lewes DE USPS financial 
situation

Suggestio
n

Courtesy 
copy of letter 
from USPS 
rejecting 
business 
proposal

No action 
necessary

4/11/11

4/11/11 Consumer Lawrenc
eville

GA Service Delivery Undelive
red Mail

Letter not yet 
received by 
recipient

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/12/11

4/11/11 Consumer Los 
Angeles

CA International 
surface mail

Service Delivery Missing 
mail

Documents 
missing in 

Sent to USPS 
to assist & 

4/12/11

*Counts from highlighted lines added to totals on Summary Sheet 346

mail respond to 
PRC & 
customer

4/11/11 Consumer Los 
Angeles

CA International 
surface mail

Service Delivery Missing 
mail

Documents 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/12/11

4/11/11 Consumer Lima OH Service Delivery Delayed 
Mail

Delivery 
service 
performance 
not as 
expected 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/12/11

*Counts from highlighted lines added to totals on Summary Sheet 346



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/11/11 Postal 
Employee

Keller TX Personnel Employee 
behavior

Allegation of 
sexual 
harassment 
cover-up - 
resubmitted 
complaint

Referred to 
USPS OIG 
again

4/12/11

4/11/11 Consumer Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Provided 
contact 
information for 
ACLU

4/11/11

4/11/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 347

4/11/11 Federal, 
State & 
local govt

Derma MS Service Retail PO 
closing

Comment on 
possible 
closing of 
Derma, MS  
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 347



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/11/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Cedar Point, 
IL  post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11

4/11/11 Federal, 
State & 
local govt

Mason 
City

IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Orchard, IA  
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/19/11

*Counts from highlighted lines added to totals on Summary Sheet 348

forwarded 
comments to 
USPS CA

4/11/11 Postal 
Employee

Fifield WI Service Delivery PO 
closing

Comment on 
USPS 
proposed 
regulations 
for closing 
post offices 
published in 
the Federal 
Register

Thanked for 
comments on 
provided 
contact 
information to 
submit 
comment 
directly to 
USPS on the 
proposed 
regulations

4/20/11

4/12/11 Federal, 
State & 
local govt

Little 
Rock

AR RFI Informatio
n

Contact 
information 
for local CA 

Provided 
contact 
information

4/12/11

*Counts from highlighted lines added to totals on Summary Sheet 348



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/12/11 Consumer Berkley CA Service Retail PO 
closing

Question on 
post office 
closing 
procedures

Faxed copy of 
relevant  CFR 
section 

4/12/11

4/12/11 Consumer Baltimore MD Service Retail Rudenes
s

Clerk and 
carrier rude 
to customer - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/12/11

4/12/11 Consumer Brooklyn NY Certified 
Mail

Service Delivery Misdelive
ry

Envelope 
delivered 
back to 
customer - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/12/11

4/12/11 Consumer San Jose CA Service Delivery Mail theft Allegations 
of mail 
tampering

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/12/11

*Counts from highlighted lines added to totals on Summary Sheet 349

4/12/11 Consumer Service Fraud Allegations 
of mail fraud

Provide 
contact 
information for 
USPS IS

4/12/11

4/12/11 Consumer Linville 
Falls

NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Linville falls, 
NC post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/13/11

*Counts from highlighted lines added to totals on Summary Sheet 349



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/12/11 Consumer Linville 
Falls

NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Linville falls, 
NC post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/13/11

4/12/11 Consumer Peoria AZ Service Delivery Missing 
mail

Inbound 
international 
registered 
mail missing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/15/11

4/12/11 Federal, 
State & 
local govt

Jefferson 
City

MO Service Retail PO 
closing

Comment on 
possible 
closing of 
Mora and 
Ionia, MO 
post offices

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

4/19/11

*Counts from highlighted lines added to totals on Summary Sheet 350

Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/12/11 Consumer WV Service Delivery RTS Mail not 
being 
forwarded to 
new address

Problem 
resolved

4/12/11

4/13/11 Consumer Nixa MO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/13/11

*Counts from highlighted lines added to totals on Summary Sheet 350



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/13/11 Federal, 
State & 
local govt

Pembrok
e Pines

FL Service Delivery Other Request for 
unique Zip 
Code for 
town

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/13/11

4/13/11 Consumer CA Service Delivery Other Request 
from non-
profit for 
refund of 
funds in bulk 
mail account

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/13/11

4/13/11 Consumer CA Service Delivery Other Request 
from non-
profit for 
refund of 
funds in bulk 
mail account -
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/13/11

4/13/11 Consumer Other Erroneously 
received e-

Reply that they 
had sent the e-

4/13/11

*Counts from highlighted lines added to totals on Summary Sheet 351

mail intended 
for another 
website

mail in error to 
the PRC

4/13/11 Consumer Dumagu
ete City

Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

4/14/11

*Counts from highlighted lines added to totals on Summary Sheet 351



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/13/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office - 
further 
questions

Answered by 
PAGR

4/14/11

4/13/11 Federal, 
State & 
local govt

Alicia AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Alicia, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11

4/13/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 

Sent to USPS 
to assist & 

4/15/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 352

collection 
box 
schedules at 
post office in 
Alexandria, 
KY - follow-
up

respond to 
PRC & 
customer

4/13/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
22nd St. post 
office in 
Chicago, IL

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/15/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 352



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/13/11 Consumer Chicago IL Service Retail Lobby 
hours

Service 
inquiry on 
lobby hours 
in three New 
Jersey post 
offices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/15/11 Returning 
customer

4/13/11 Consumer International 
surface mail

RFI Informatio
n

Question on 
delivery 
schedules

Answered by 
PAGR

4/13/11

4/13/11 Consumer Cutchog
ue

NY Service Delivery PO 
closing

Comment on 
USPS 
proposed 
regulations 
for closing 
post offices 
published in 
the Federal 
Register

Thanked for 
comments on 
provided 
contact 
information to 
submit 
comment 
directly to 
USPS on the 
proposed 
regulations

4/20/11

4/13/11 Federal, 
State & 
local govt

Lauderhil
l

FL Service Retail Coll box No collection 
box in front 
of City Hall or 

Sent to USPS 
to assist & 
respond to 

4/22/11

*Counts from highlighted lines added to totals on Summary Sheet 353

post office in 
town

PRC & 
customer

4/14/11 Consumer Nooksac
k

Wa Service Retail PO 
closing

Comment on 
possible 
closing of 
Nooksack, 
WA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/14/11

*Counts from highlighted lines added to totals on Summary Sheet 353



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/14/11 Consumer Ft Smith AR A2011-13 Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 
Station post 
office in Ft 
Smith, AR 

Acknowledged 
comments and 
placed copy in 
commenter file

4/14/11

4/14/11 Consumer Los 
Angeles

CA International 
surface mail

Service Delivery Missing 
mail

Documents 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/14/11

4/14/11 Federal, 
State & 
local govt

City of 
Chino 
Hills

Service Retail PO 
closing

Question on 
possible 
closing of 
Chino Hills 
post office 

Answered by 
PAGR

4/14/11

4/14/11 Consumer Snow 
Camp

NC Service Delivery Missing 
mail

Inbound 
international 
registered 
mail missing

Sent to USPS 
to assist & 
respond to 
PRC & 

4/14/11

*Counts from highlighted lines added to totals on Summary Sheet 354

customer - 
courtesy copy 
of letter to 
customer from 
Int'l Postal 
Affairs 
Specialist

4/14/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office - 
further 
questions

Answered by 
PAGR

4/14/11

*Counts from highlighted lines added to totals on Summary Sheet 354



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/14/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office - 
further 
questions

Answered by 
PAGR

4/14/11

4/14/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/18/11

4/14/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 

Forwarded 
form to USPS 
CA

4/18/11

*Counts from highlighted lines added to totals on Summary Sheet 355

Post Office 
Closing or 
Consolidatio
n 

4/14/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/18/11

*Counts from highlighted lines added to totals on Summary Sheet 355



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/14/11 Consumer Carolina WV Service Retail PO 
closing

Comment on 
possible 
closing of 
Carolina, WV 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11

4/14/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 
Heights post 
office 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 356

4/14/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 
Heights post 
office 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 356



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/14/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 
Heights post 
office 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/15/11

4/14/11 Consumer Service Delivery Other Comment on 
delivery 
program to 
maximize 
delivery 
operations

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/15/11

4/14/11 Postal 
Employee

Glendale NY Philatelic Follow-up to 
stamp 
suggestion 
from postal 
employee

Referred to 
USPS HR

4/18/11

4/14/11 Consumer Eugene OR Service Retail PO 
closing

Comment on 
possible 

Answered by 
PAGR gave 

4/22/11

*Counts from highlighted lines added to totals on Summary Sheet 357

closing of 
Eugene, OR 
main post 
office 

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/15/11 Consumer Ortonville MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 357



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/15/11 Consumer Frostbur
g

MD N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/15/11

4/15/11 Consumer R2011-5 RFI Questions on 
contents of 
docket filing

Referred to 
PRC website

4/15/11

4/15/11 Consumer CA Service Delivery Other Request 
from non-
profit for 
refund of 
funds in bulk 
mail account -
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/15/11

4/15/11 Business 
Owners

Service Retail PO 
closing

Comment on 
closing of 
Treharris 
post office 

Requested 
more 
information 
from customer 

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 358

on location
4/15/11 Consumer Hales 

Corners
WI R2011-5 RFI Questions on 

contents of 
docket filing

Referred to 
PRC website

4/15/11

4/15/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 
Heights post 
office - 
further 
comments 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) - 
relayed to 
USPS CA

4/15/11

*Counts from highlighted lines added to totals on Summary Sheet 358



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/15/11 Consumer Lincoln NE USPS financial 
situation

Suggestio
n

Start mail 
recycling 
program at 
post offices

Sent to USPS 
CA

4/18/11

4/15/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Sent to USPS 
CA

4/18/11

4/16/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

4/18/11

4/16/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 
Heights post 
office - 
further 

Answered by 
PAGR

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 359

comments 
4/18/11 Consumer Pine City NY Service Delivery Prison 

mail
Issues with 
prison mail 
administratio
n - 
acknowledge
d response 
letter

No action 
necessary

4/18/11

4/18/11 Consumer West 
Haven

CT Service Retail PO 
closing

Courtesy 
copy of letter 
to Rep. 
regarding 
post office 
closing 
article in 
local paper

No action 
necessary

4/18/11

*Counts from highlighted lines added to totals on Summary Sheet 359



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/18/11 Consumer Nooksac
k

WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Nooksack, 
WA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/19/11

4/18/11 Consumer Washingt
on

DC Service Retail Wait 
time in 
line

Long wait in 
line at local 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/18/11

4/18/11 Business 
Owners

Service Retail PO 
closing

Comment on 
closing of 
Treharris 
post office - 
further 

Requested 
more 
information 
from customer 
on location - 

4/18/11

*Counts from highlighted lines added to totals on Summary Sheet 360

comments location 
outside US

4/18/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Davis, CA

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/19/11 Returning 
customer

4/18/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Dixon, CA

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/19/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 360



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/18/11 Consumer Brooking
s

OR Service Delivery Undelive
red Mail

Mail 
expected by 
customer not 
being 
delivered - 
copy of letter 
to PMG

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/19/11

4/18/11 Consumer Los 
Angeles

CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
second floor 
of senior 
center

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/19/11

4/18/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 

4/19/11

*Counts from highlighted lines added to totals on Summary Sheet 361

404(d) and 
forwarded 
comments to 
USPS CA

4/18/11 Federal, 
State & 
local govt

Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/19/11

*Counts from highlighted lines added to totals on Summary Sheet 361



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/19/11 Consumer Wesleyvil
le

PA A2011-12 Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office

Acknowledged 
comments and 
placed copy in 
commenter file

4/19/11

4/19/11 Consumer Yazoo 
City

MS Service Retail Lobby 
hours

Post office 
closed on tax 
filing day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/19/11

4/19/11 Consumer Peach 
Orchard

AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Peach 
Orchard, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 362

USPS CA
4/19/11 Consumer Bronx NY Service Delivery Undelive

red Mail
Mail not 
being 
delivered to 
residence 
and other 
service 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 362



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/19/11 Consumer Los 
Angeles

CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
second floor 
of senior 
center - 
further 
questions 
answered by 
PAGR

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/19/11

4/19/11 Consumer Philatelic RFI Question on 
shrink 
wrapping 
stamp sheets

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
Answered by 
USPS CA

4/19/11

4/19/11 Consumer Newark NJ RFI Informatio
n

Other Request for 
forwarding 
address of 
individual

Referred to 
USPS Records 
Manager

4/20/11

4/19/11 Consumer Service Delivery Prison 
mail

Issues with 
prison mail 

Provided 
contact 

4/19/11

*Counts from highlighted lines added to totals on Summary Sheet 363

administratio
n 

information for 
ACLU

4/19/11 Consumer Service Delivery Claim Claim for 
contents 
missing from 
package

Provided 
contact 
information for 
USPS CA to 
file appeal

4/19/11

4/19/11 Consumer Walker WV Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/20/11

4/19/11 Consumer Chesape
ake

VA Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 363



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/20/11 Consumer Brooklyn NY Certified 
Mail

Service Delivery Misdelive
ry

Envelope 
delivered 
back to 
customer - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/20/11

4/20/11 Consumer RFI Informatio
n

Question on 
post office 
structuring

Referred to 
USPS CA

4/20/11

4/20/11 Consumer Dallas TX Service Delivery Mode of 
delivery

Concerns 
over 
proposed 
physical 
location for 
delivery of 
mail to office 
building if 
customer 
does not rent 
post office 
box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/20/11

4/20/11 Federal, Marianna FL Service Retail PO Comment on Answered by 4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 364

State & 
local govt

closing possible 
closing of the 
Bascom, FL 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/20/11 Consumer Chicago IL Service Delivery RTS Misaddresse
d letter 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/21/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 364



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/20/11 Consumer Rates Comment on 
shape based 
rates and 
request for 
template 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/20/11

4/20/11 Consumer Los 
Angeles

CA Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
second floor 
of senior 
center - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/20/11

4/20/11 Consumer Greenvill
e

SC Service Delivery Missing 
mail

Contents of 
package 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/20/11

4/20/11 Consumer S 
Charlest
on

WV Service Unspecified 
complaint

No action 
necessary at 
this time

4/20/11

*Counts from highlighted lines added to totals on Summary Sheet 365

4/20/11 Consumer Chicago IL Service Facility PO 
closing

Questions on 
post office 
closing 
procedures 
in Rio 
Grande 
District

Replied that 
issue is not 
within 
Commission 
jurisdiction

5/3/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 365



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/21/11 Consumer Cedar 
Point

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal and 
Comment 
Notice for 
Post Office 
Closing or 
Consolidatio
n 

Forwarded 
form to USPS 
CA

4/21/11

4/21/11 Federal, 
State & 
local govt

MD Service Retail PO 
closing

Comment on 
possible 
closing of the 
Still Pond, 
MD post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

4/21/11

4/21/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

4/22/11

*Counts from highlighted lines added to totals on Summary Sheet 366

East Akron, 
OH 
Goodyear 
Heights post 
office 

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 366



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/21/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/22/11

4/21/11 Consumer MD RFI Informatio
n

Question on 
how delivery 
costs for 
metered mail 
are 
calculated - 
further 
comments

Referred to 
OAC

4/21/11

4/21/11 Consumer Siloam NC Service Retail PO 
closing

Comment on 
possible 

Sent to USPS 
to assist & 

4/21/11

*Counts from highlighted lines added to totals on Summary Sheet 367

closing of 
Siloam, NC 
post office 
and delivery 
of mail from 
another post 
office

respond to 
PRC & 
customer

*Counts from highlighted lines added to totals on Summary Sheet 367



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/21/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/21/11

4/21/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/21/11

*Counts from highlighted lines added to totals on Summary Sheet 368

forwarded 
comments to 
USPS CA

4/21/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/21/11

*Counts from highlighted lines added to totals on Summary Sheet 368



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/21/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/21/11

4/21/11 Consumer Alexandri
a

VA RFI Informatio
n

Question on 
job 
application 
process

Referred to 
OAS

4/22/11

4/22/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 

4/25/11

*Counts from highlighted lines added to totals on Summary Sheet 369

Heights post 
office 

relevant 
section of CFR 
Title 39 sec. 
404(d)

4/22/11 Federal, 
State & 
local govt

Lauderhil
l

FL Service Retail Coll box No collection 
box in front 
of City Hall or 
post office in 
town - further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/25/11

4/22/11 Consumer Jacksonv
ille

NC Personnel Comment on 
collective 
bargaining

Acknowledged 
comments

4/22/11

*Counts from highlighted lines added to totals on Summary Sheet 369



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/22/11 Mailer MT2011-4 Informatio
n

Question on 
Mail Works 
Guarantee 
program 

Answered by 
PAGR

4/22/11

4/22/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/22/11

4/22/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/22/11

*Counts from highlighted lines added to totals on Summary Sheet 370

TX - 
concerns 
over mail 
going to P O 
Box

4/22/11 Consumer St. Louis MO Certified 
Mail

Service Delivery Undelive
red Mail

Two certified 
letters 
missing 
scans

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/22/11

*Counts from highlighted lines added to totals on Summary Sheet 370



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/22/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/29/11

4/22/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/29/11

*Counts from highlighted lines added to totals on Summary Sheet 371

forwarded 
comments to 
USPS CA

4/23/11 Consumer Certified 
Mail

Service Delivery Delayed 
Mail

Certified 
letters not 
delivered in 
timeframe 
quoted 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/25/11

4/24/11 Consumer Poulsbo WA N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/25/11

4/24/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Consolidate 
rural routes

Forwarded 
form to USPS 
CA

4/24/11

*Counts from highlighted lines added to totals on Summary Sheet 371



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/24/11 Postal 
Employee

Minneap
olis

MN Service Delivery AMP Concerns 
over possible 
consolidation 
of Twin 
Cities and 
Eagan mail 
processing 
facilities

Answered by 
PAGR not in 
Commission's 
jurisdiction

4/26/11

4/25/11 Consumer Warren MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments and 
placed copy in 
commenter file

4/25/11

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 372

Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 372



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 373

forwarded 
comments to 
USPS CA

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 373



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 374

forwarded 
comments to 
USPS CA

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 374



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/25/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/25/11 Consumer Hales 
Corners

WI MT2011-4 Informatio
n

Question on 
Mail Works 
Guarantee 
program 

Answered by 
PAGR

4/26/11

4/25/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 

4/27/11

*Counts from highlighted lines added to totals on Summary Sheet 375

relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/25/11 Consumer Baltimore MD Service Retail Stamps Stamp coil 
not with other 
purchases 
made by 
customer 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/27/11

*Counts from highlighted lines added to totals on Summary Sheet 375



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/25/11 Consumer Columbu
s

GA Service Delivery Other Carrier 
driving 
across lawn 
when 
delivering 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/27/11

4/25/11 Federal, 
State & 
local govt

Bowling 
Green

KY Service Delivery AMP Request to 
reconsider 
the 
relocation of 
Bowling 
Green, KY 
mail 
processing 
facilities

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/27/11

4/25/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

4/29/11

*Counts from highlighted lines added to totals on Summary Sheet 376

Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 376



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/25/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/29/11

4/25/11 Consumer Gold 
Canyon

AZ Service Delivery Unsolicit
ed mail

Customer 
received 
unwanted 
mail

Provided 
customer with 
information on 
how to register 
on Do Not Mail 
lists

5/3/11

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 

Answered by 
PAGR gave 
information on 
PRC's role in 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 377

FL  post 
office

process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 377



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 378

forwarded 
comments to 
USPS CA

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 378



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 379

forwarded 
comments to 
USPS CA

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 379



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 380

forwarded 
comments to 
USPS CA

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 380



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/26/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 381

forwarded 
comments to 
USPS CA

4/26/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Comment on 
closing of N. 
Mentor Ave., 
Washington 
Station post 
office in 
Pasadena, 
CA - further 
questions

Answered by 
PAGR and 
OGC

4/26/11

*Counts from highlighted lines added to totals on Summary Sheet 381



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/26/11 Federal, 
State & 
local govt

Arlington IA Service Retail PO 
closing

Post office 
closed due to 
lease dispute

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/27/11

4/26/11 Consumer Summerf
ield

KS Service Retail PO 
closing

Comment on 
possible 
closing of 
Summerfield, 
KS post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/26/11

4/26/11 Consumer Ida AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Ida, AR post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 

4/27/11

*Counts from highlighted lines added to totals on Summary Sheet 382

emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/27/11 Consumer Other Customer 
comment 
received by 
Commission
er

Answered by 
PAGR

4/27/11

*Counts from highlighted lines added to totals on Summary Sheet 382



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/27/11 Consumer Service Delivery PO 
closing

Questions on 
post office 
closing 
procedures

Provided copy 
of regulations

4/27/11

4/27/11 Federal, 
State & 
local govt

Mallard IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Mallard, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

4/27/11

4/27/11 Consumer RFI Informatio
n

Question on 
UPS filing 
library 
references

Answered by 
PAGR and 
OAC

4/27/11

4/27/11 Mailer Martinez GA Media Mail Service Delivery Missing Media Mail Sent to USPS 4/27/11

*Counts from highlighted lines added to totals on Summary Sheet 383

mail packages 
missing in 
mail - further 
comments

to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

4/27/11 Consumer San 
Antonio

TX Service Delivery Other Additional 
comments 
on delivery

Referred to 
USPS OIG

4/27/11

4/27/11 Mailer Service Delivery Questions on 
Nonprofit 
Standard 
bulk mail 
processing 
and forms

Answered by 
PAGR; 
requested 
additional 
information

4/27/11

*Counts from highlighted lines added to totals on Summary Sheet 383



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/27/11 Media RFI Informatio
n

Updating 
Commission 
listing in 
consumer 
handbook

Answered by 
PAGR

4/27/11

4/27/11 Consumer RFI Informatio
n

Question on 
residency to 
receive legal 
documents 
through the 
mail

Referred to 
USPS CA

4/27/11

4/27/11 Consumer Service Fraud Questions on 
reporting 
mail fraud

Referred to 
USPS IS

4/27/11

4/28/11 Postal 
Employee

USPS financial 
situation

Question on 
purchasing 
equipment 
and financial 
situation

Answered by 
PAGR

4/28/11 Consumer Brooklyn NY Certified 
Mail

Service Delivery Misdelive
ry

Envelope 
delivered 
back to 
customer - 

Sent to USPS 
to assist & 
respond to 
PRC & 

4/29/11

*Counts from highlighted lines added to totals on Summary Sheet 384

further 
comments

customer - 
relayed to 
USPS CA

4/28/11 Federal, 
State & 
local govt

Greeley CO Service Delivery Comment on 
New Raymer 
post office 
and lack of 
postmaster

Placed on file 4/28/11

4/28/11 Consumer Akron OH Service Retail PO 
closing

Comment on 
possible 
closing of 
East Akron, 
OH 
Goodyear 
Heights post 
office

Question to 
customer 
regarding 
appeal and e-
filing

4/28/11

*Counts from highlighted lines added to totals on Summary Sheet 384



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/28/11 Consumer Louisbur
g

KS Service Retail Other Problem 
cashing 
money order 
at local post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

4/28/11

4/28/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/3/11

4/28/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 

5/3/11

*Counts from highlighted lines added to totals on Summary Sheet 385

emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 385



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/28/11 Postal 
Employee

Jacksonv
ille

NC USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

5/3/11

4/29/11 Consumer Eugene OR Service Retail PO 
closing

Comment on 
possible 
closing of 
Eugene, OR 
main post 
office 

Status update 
on lease where 
post office is 
located

4/29/11

4/29/11 Media Ft Smith AR Service Retail AMP Question on 
possible 
closing of 

Answered by 
PAGR

4/29/11

*Counts from highlighted lines added to totals on Summary Sheet 386

Rogers Ave. 
Station post 
office in Ft 
Smith, AR 
and appeals 
process

4/29/11 Consumer Peoria AZ Service Delivery Missing 
mail

Inbound 
international 
registered 
mail missing

Copy of letter 
from USPS to 
customer

4/29/11

4/29/11 Consumer Eugene OR Service Retail PO 
closing

Comment on 
possible 
closing of 
Eugene, OR 
main post 
office 

Status update 
on lease where 
post office is 
located

4/29/11

*Counts from highlighted lines added to totals on Summary Sheet 386



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

4/29/11 Federal, 
State & 
local govt

Campbell
ton

FL Service Retail PO 
closing

Question on 
filing p o 
closing 
appeal

Answered by 
PAGR

4/29/11

5/1/11 Consumer Personnel Uniforms not 
being worn 
by temporary 
employees

No contact 
information 
provided to 
respond

5/1/11

5/1/11 Consumer Personnel Uniforms not 
being worn 
by temporary 
employees

No contact 
information 
provided to 
respond

5/1/11

5/1/11 Consumer Ft Smith AR A2011-13 Retail PO 
closing

Question on 
e-filing

Answered by 
Dockets

5/2/11

5/1/11 Consumer Wesleyvil
le

PA A2011-12 Retail PO 
closing

Comment on 
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
request for 

Letter received 
and posted in 
Docket

5/1/11

*Counts from highlighted lines added to totals on Summary Sheet 387

status of 
letter of 
intervention

5/1/11 Business 
Owners

RFI Informatio
n

Question on 
locations of 
post office 
closings

Answered by 
PAGR

5/2/11 Consumer Chicago IL Service Facility Other Service 
issues with 
lobby locks 
at Arlington 
Height, IL 
post office 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/3/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 387



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/2/11 Consumer Eugene OR Service Retail PO 
closing

Comment on 
possible 
closing of 
Eugene, OR 
main post 
office - 
further 
questions

Answered by 
PAGR

5/2/11

5/2/11 Federal, 
State & 
local govt

WV Service Retail PO 
closing

Questions 
information 
to relay to 
constituents 
regarding 
post office 
closings

Answered by 
PAGR Director

5/2/11

5/2/11 Consumer New 
York City

NY Service Delivery Change 
of 
address

Fraudulent 
change of 
addresses 
submitted in 
customer's 
name

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/2/11

5/2/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 

Answered by 
PAGR gave 

5/3/11

*Counts from highlighted lines added to totals on Summary Sheet 388

closing of 
Owaneco, IL 
post office

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 388



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/2/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/3/11

5/2/11 Federal, 
State & 
local govt

Painesvill
e

OH Philatelic Constituent 
with 
concerns 
regarding 
purchasing 
of philatelic 
materials

Referred to 
USPS 
Government 
Relations

5/3/11

5/2/11 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

5/4/11

5/2/11 Consumer Eugene OR Service Retail PO Comment on Answered by 5/4/11

*Counts from highlighted lines added to totals on Summary Sheet 389

closing possible 
closing of 
Eugene, OR 
main post 
office - 
further 
questions

PAGR

5/2/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 
Center post 
office Dallas, 
TX

Forwarded 
comments to 
USPS CA

5/4/11

*Counts from highlighted lines added to totals on Summary Sheet 389



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/2/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/2/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 390

forwarded 
comments to 
USPS CA

5/2/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 390



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/2/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No action 
necessary

5/2/11

5/3/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/3/11

5/3/11 Consumer Strasbur
g

MO Service Retail PO 
closing

Comment on 
possible 
closing of 
Strasburg, 
MO post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 

5/3/11

*Counts from highlighted lines added to totals on Summary Sheet 391

relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/3/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No response 
necessary

5/3/11

5/3/11 Consumer Clifton VA Other Question on 
job 
application 
process

Answered by 
PAGR

5/3/11

*Counts from highlighted lines added to totals on Summary Sheet 391



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/3/11 Consumer Belle 
Harbor

NY Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/4/11

5/4/11 Consumer Eugene OR Service Retail PO 
closing

Comment on 
possible 
closing of 
Eugene, OR 
main post 
office - 
further 
questions

Answered by 
PAGR

5/4/11

5/4/11 Consumer Stormvill
e

NY Rates Informatio
n

Request for 
international 
rate 
schedule

Sent 
schedules

5/4/11

5/4/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 392

relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 392



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/4/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 393

forwarded 
comments to 
USPS CA

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 393



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 394

forwarded 
comments to 
USPS CA

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 394



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 395

forwarded 
comments to 
USPS CA

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 395



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/4/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/4/11 Consumer Service Delivery Claim Claims filed 
against the 
Postal 
Service

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/4/11

5/4/11 Consumer A2009-1 Informatio
n

Question on 
how to file 
comments 
related to 
Docket

Answered by 
PAGR

5/5/11

*Counts from highlighted lines added to totals on Summary Sheet 396

5/4/11 Consumer International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
India

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/5/11

*Counts from highlighted lines added to totals on Summary Sheet 396



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/4/11 Consumer Eastview KY Service Retail PO 
closing

Comment on 
possible 
closing of 
four post 
offices in 
Kentucky

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/4/11 Postal 
Employee

Gouvern
eur

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Hailesboro, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/9/11

*Counts from highlighted lines added to totals on Summary Sheet 397

forwarded 
comments to 
USPS CA

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 397



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 398

forwarded 
comments to 
USPS CA

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 398



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 399

forwarded 
comments to 
USPS CA

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 399



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/6/11

5/5/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 400

forwarded 
comments to 
USPS CA

5/5/11 Consumer Mansfiel
d

MA RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

5/5/11

5/5/11 Consumer International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
India - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer -
relayed to 
USPS CA

5/5/11

*Counts from highlighted lines added to totals on Summary Sheet 400



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/5/11 Consumer International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
India - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer -
relayed to 
USPS CA

5/5/11

5/5/11 Consumer Washingt
on

DC Service Retail Wait 
time in 
line

Long wait in 
line at local 
post office

Sent to USPS 
CA

5/5/11

5/5/11 Consumer Pink Hill NC Service Facility Other Grass not 
mowed in a 
month

Sent to USPS 
CA

5/5/11

5/5/11 Consumer Service Employee 
behavior

Allegations 
of improper 
conduct by 
mail carrier - 
continuing 
problem

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/6/11

5/5/11 Consumer Ft Smith AR A2011-13 Retail AMP Comment on 
possible 
closing of 
Rogers Ave. 

Acknowledged 
comments and 
placed copy in 
commenter file

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 401

Station post 
office in Ft 
Smith, AR 

5/6/11 Consumer Manches
ter

NH Service Delivery RTS Mail 
addressed to 
residence 
being 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/6/11

5/6/11 Postal 
Employee

Kingston TN N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

5/6/11

*Counts from highlighted lines added to totals on Summary Sheet 401



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/6/11 Consumer RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

5/10/11

5/6/11 Consumer Priority Mail Service Delivery Missing 
mail

Packages 
missing in 
mail

Transferred 
directly to 
USPS CA

5/6/11

5/7/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

5/9/11

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 402

Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 402



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 403

forwarded 
comments to 
USPS CA

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 403



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 404

forwarded 
comments to 
USPS CA

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 404



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 405

forwarded 
comments to 
USPS CA

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 405



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/9/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/10/11

5/9/11 Consumer Stormvill
e

NY Rates Informatio
n

Request for 
international 
rate 
schedule

Sent 
schedules

5/9/11

5/9/11 Consumer Washingt
on

DC Service Employee 
behavior

Rudenes
s

Clerk rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/9/11

5/9/11 Consumer International Service Delivery Missing Package Sent to USPS 5/9/11

*Counts from highlighted lines added to totals on Summary Sheet 406

surface mail mail missing in 
mail sent to 
India - further 
comments

to assist & 
respond to 
PRC & 
customer -
relayed to 
USPS CA

5/9/11 Consumer Detroit MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Fisher 
Finance Unit 
post office in 
Detroit, MI

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

5/9/11

*Counts from highlighted lines added to totals on Summary Sheet 406



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/9/11 Consumer Cumberl
and

RI Service Retail PO 
closing

Comment on 
possible 
closing of 
Valley Falls 
Station post 
office in 
Cumberland, 
RI

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

5/9/11

5/9/11 Consumer Stormvill
e

NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n 

Provided 
contact 
information for 
ACLU

5/10/11

5/9/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 

5/10/11

*Counts from highlighted lines added to totals on Summary Sheet 407

404(d) and 
forwarded 
comments to 
USPS CA

5/9/11 Consumer Los 
Alamitos

CA Rates Informatio
n

Question on 
cost to 
deliver a 
single piece 
First-Class 
flat

Answered by 
OAC

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 407



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/9/11 Consumer Detroit MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Fisher 
Finance Unit 
post office in 
Detroit, MI

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

5/9/11

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 408

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 408



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 409

forwarded 
comments to 
USPS CA

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 409



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 410

forwarded 
comments to 
USPS CA

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 410



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 411

forwarded 
comments to 
USPS CA

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 411



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 412

forwarded 
comments to 
USPS CA

5/10/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 412



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/10/11 Federal, 
State & 
local govt

Marianna FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/11/11

5/10/11 Consumer RFI Informatio
n

Other Question on 
the Mailbox 
Rule

Emailed 
information 
from USPS 
website

5/11/11

5/10/11 Consumer Anderso
n

SC Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/11/11

5/10/11 Postal USPS financial Suggestio Install more Thanked for 5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 413

Employee situation n curbside 
mailboxes

suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

5/10/11 Postal 
Employee

Personnel Comment on 
staffing

Referred to 
USPS OIG 

5/11/11

*Counts from highlighted lines added to totals on Summary Sheet 413



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/10/11 Consumer Innis LA Service Retail PO 
closing

Comment on 
possible 
closing of 
Innis, LA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

5/11/11

5/11/11 Postal 
Organizati
on

Harwich MA Service Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/11/11

5/11/11 Consumer Atlanta GA Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/11/11

5/11/11 Consumer Peachtre
e City

GA Certified 
Mail

Service Delivery Missing 
mail

Package 
missing in 

Sent to USPS 
to assist & 

5/12/11

*Counts from highlighted lines added to totals on Summary Sheet 414

mail respond to 
PRC & 
customer

5/11/11 Postal 
Employee

Dolton IL USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

5/12/11

*Counts from highlighted lines added to totals on Summary Sheet 414



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/11/11 Postal 
Employee

Washingt
on

MD Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

5/13/11

5/11/11 Postal 
Employee

Brick NJ USPS financial 
situation

Comment on 
purchasing 
equipment 
and financial 
situation

Acknowledged 
comments

5/11/11

5/12/11 Consumer Service Retail Stamps Customer 
could not 
purchase 
amount of 
stamps 
requested

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/12/11

5/12/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 415

404(d) and 
forwarded 
comments to 
USPS CA

5/12/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 415



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/12/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11

5/12/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 416

forwarded 
comments to 
USPS CA

5/12/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office - 
further 
questions

Answered by 
PAGR

5/12/11

5/12/11 Consumer RFI Informatio
n

Question on 
postal 
regulations 
611.1 to 694

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 416



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/13/11 Consumer Thornton CO Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Sent to USPS 
to assist & 
respond to 
customer

5/13/11

5/13/11 Federal, 
State & 
local govt

Columbu
s

OH Service Retail PO 
closing

Comment on 
possible 
closing of 
Maple 
Heights, OH 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11

5/13/11 Consumer Delta 
Junction

AK Priority Mail Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 
quoted 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 417

5/13/11 Consumer Cypress CA Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/13/11

5/13/11 Consumer Longwoo
d

FL Philatelic Stamp 
collector with 
concerns 
regarding 
purchasing 
of philatelic 
materials

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 417



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/13/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11

5/13/11 Federal, 
State & 
local govt

Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 418

forwarded 
comments to 
USPS CA

5/13/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 418



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/13/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11

5/13/11 Consumer MD RFI Informatio
n

Question on 
how delivery 
costs for 
metered mail 
are 
calculated

Answered by 
OAC

5/13/11

5/13/11 Consumer Dallas TX Service Retail PO 
closing

Comment on 
possible 
closing of 
World Trade 

Answered by 
PAGR gave 
information on 
PRC's role in 

5/13/11

*Counts from highlighted lines added to totals on Summary Sheet 419

Center post 
office Dallas, 
TX

process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11 Consumer Cedar 
Park

TX Service Delivery Mail theft Contents of 
letters & 
cards taken 
from 
envelopes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/16/11

*Counts from highlighted lines added to totals on Summary Sheet 419



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/13/11 Business 
Owners

Boise ID Service Employee 
behavior

Rudenes
s

Carrier rude 
to customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/16/11

5/13/11 Consumer Perkins GA Service Retail PO 
closing

Comment on 
possible 
closing of 
Perkins, GA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/17/11

5/13/11 Consumer Raleigh NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Crabtree 
Valley post 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 420

office in 
Raleigh, NC

emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/13/11 Consumer Raleigh NC Service Retail Lobby 
hours

Request to 
extend lobby 
hours in 
alternate 
post office 
due to 
closing of 
local post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 420



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/13/11 Consumer Service Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR

5/13/11

5/14/11 Consumer Cedarvill
e

CA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lake City, 
CA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/16/11

5/15/11 Postal 
Employee

USPS financial 
situation

Comment on 
purchasing 
equipment 
and financial 
situation

Acknowledged 
comments

5/16/11

5/16/11 Consumer Bago Other Erroneously Reply that they 5/16/11

*Counts from highlighted lines added to totals on Summary Sheet 421

City received e-
mail intended 
for another 
website

had sent the e-
mail in error to 
the PRC

*Counts from highlighted lines added to totals on Summary Sheet 421



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/16/11 Consumer Golden 
Eagle

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Golden 
Eagle, IL 
post office 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

5/16/11 Consumer Service Delivery Claim Claims filed 
against the 
Postal 
Service - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

5/16/11

5/16/11 Consumer Batangas 
City

Other Erroneously 
received e-
mail intended 

Reply that they 
had sent the e-
mail in error to 

5/16/11

*Counts from highlighted lines added to totals on Summary Sheet 422

for another 
website

the PRC

5/16/11 Consumer Waterto
wn

NY Certified 
Mail

Service Delivery Other Certified Mail 
return receipt 
not signed by 
addressee

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/17/11

5/16/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/17/11

*Counts from highlighted lines added to totals on Summary Sheet 422



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/16/11 Consumer San 
Francisc
o

CA Service Retail Coll box Mail 
deposited in 
collection 
before last 
collection 
time 
postmarked 
the next day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/17/11 Returning 
customer

5/17/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/17/11

5/17/11 Consumer San 
Angelo

TX N2010-1 5 Days Comment on 
USPS 

Acknowledged 
comments

5/17/11

*Counts from highlighted lines added to totals on Summary Sheet 423

proposal to 
eliminate 
Saturday 
delivery 

5/17/11 Consumer Caulfield MO N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

5/17/11

*Counts from highlighted lines added to totals on Summary Sheet 423



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/17/11 Consumer Quasque
ton

IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Quasqueton, 
IA post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/17/11

5/17/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

5/17/11

5/17/11 Postal 
Employee

Alexandri
a

VA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 424

for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

5/17/11 Consumer Service Delivery Delayed 
Mail

Magazines 
delivered late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 424



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/17/11 Consumer Chicago IL Service Retail PO 
closing

Comments 
on possible 
post office 
closings in 
Iowa

Acknowledged 
comments 

5/24/11 Returning 
customer

5/18/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/18/11

5/18/11 Consumer Peachtre
e City

GA Certified 
Mail

Service Delivery Missing 
mail

Package 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 425

relayed to 
USPS CA

5/18/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 425



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/18/11 Postal 
Employee

Tacoma WA USPS financial 
situation

Comment on 
purchasing 
equipment 
and financial 
situation

Acknowledged 
comments

5/18/11

5/18/11 Consumer Grove 
Oak

AL Service Retail PO 
closing

Comment on 
possible 
closing of 
Grove Oak, 
AL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/24/11

5/18/11 Consumer RFI Informatio
n

Other Question on 
filing process 
for complaint

Answered by 
PAGR

5/18/11

*Counts from highlighted lines added to totals on Summary Sheet 426

5/18/11 Consumer City of 
Glendale

AZ Service Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR

5/18/11

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 426



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 427

forwarded 
comments to 
USPS CA

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 427



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 428

forwarded 
comments to 
USPS CA

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 428



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/19/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/20/11

5/19/11 Consumer Anderso
n

SC Service Delivery RTS Mail not 
being 
forwarded to 
new address -
acknowledge
d letter

No action 
necessary at 
this time

5/19/11

5/19/11 Consumer Orlando FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 

Sent to USPS 
to assist & 
respond to 

5/19/11

*Counts from highlighted lines added to totals on Summary Sheet 429

residence PRC & 
customer

5/19/11 Consumer Perkins GA Service Retail PO 
closing

Comment on 
possible 
closing of 
Perkins, GA 
post office - 
customer 
acknowledge
d receipt of 
information

No action 
necessary

5/19/11

5/19/11 Postal 
Employee

Service Delivery Delayed 
Mail

Flats take 1 
to 3 weeks 
from local 
SCF

Acknowledged 
comments

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 429



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/19/11 Consumer Kansas 
City

MO Service Delivery Undelive
red Mail

Mail 
expected by 
customer not 
being 
delivered 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/19/11

5/19/11 Consumer Lapeer MI Rates Comment on 
parcel rate 
structure

Answered by 
PAGR

5/24/11

5/20/11 Postal 
Employee

Warren MI USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

5/20/11

*Counts from highlighted lines added to totals on Summary Sheet 430

5/20/11 Consumer Anderso
n

SC Service Delivery RTS Mail not 
being 
forwarded to 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

5/20/11

5/20/11 Consumer Great 
Falls

MT Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/23/11

*Counts from highlighted lines added to totals on Summary Sheet 430



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/20/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/20/11

5/20/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/20/11

5/20/11 Consumer USPS financial 
situation

RFI Question on 
possibility of 
USPS going 
bankrupt and 
consequence
s for 
employees 
and vendors

Answered by 
PAGR and 
OGC

5/24/11

5/21/11 Consumer Service Delivery Delayed 
Mail

Delivery 
service 

Requested 
additional 

5/23/11

*Counts from highlighted lines added to totals on Summary Sheet 431

performance 
not as 
expected 

contact 
information 

5/23/11 Consumer Washingt
on

DC Service Delivery Comments 
made on 
blog 
concerning 
delivery 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/23/11

5/23/11 Postal 
Employee

Service Delivery Delayed 
Mail

Flats take 1 
to 3 weeks 
from local 
SCF - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/23/11

*Counts from highlighted lines added to totals on Summary Sheet 431



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/23/11 Consumer Apopka FL Service Delivery Delayed 
Mail

Magazines 
delivered late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/23/11

5/23/11 Consumer Lincoln NE Other Suggestio
n

Suggestion 
for 
advertising 
campaign

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/23/11

5/23/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/23/11

*Counts from highlighted lines added to totals on Summary Sheet 432

5/23/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/23/11

*Counts from highlighted lines added to totals on Summary Sheet 432



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/23/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/23/11

5/23/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/23/11

5/23/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/23/11

5/23/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 

Acknowledged 
comments and 
placed copy in 
commenter file

5/23/11

*Counts from highlighted lines added to totals on Summary Sheet 433

office
5/23/11 Consumer Gwynedd PA A2011-15 Retail PO 

closing
Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/23/11

5/23/11 Federal, 
State & 
local govt

Moraga CA Service Retail PO 
closing

Comment on 
possible 
closing of 
Country Club 
Station post 
office in 
Moraga, CA

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

5/24/11

*Counts from highlighted lines added to totals on Summary Sheet 433



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/23/11 Consumer Rockwell 
City

IA Service Retail AMP Comment on 
possible 
closing of 
Fort Dodge, 
IA mail 
processing 
operations

Answered by 
PAGR not in 
Commission's 
jurisdiction

5/24/11

5/23/11 Consumer Rippey IA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Rippey, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/24/11

5/23/11 Consumer Rhinecliff NY Service Retail PO 
closing

Comment on 
possible 
closing of the 

Answered by 
PAGR gave 
information on 

5/24/11

*Counts from highlighted lines added to totals on Summary Sheet 434

Rhinecliff, 
NY post 
office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 434



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/23/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/25/11

5/23/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 435

forwarded 
comments to 
USPS CA

5/23/11 Consumer Lohrville IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 435



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/23/11 Consumer Gracevill
e

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/25/11

5/23/11 Consumer Gracevill
e

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 436

forwarded 
comments to 
USPS CA

5/23/11 Consumer Campbell
ton

FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Campbellton, 
FL  post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 436



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/23/11 Consumer Priority Mail Service Delivery Missing 
mail

Package 
missing in 
mail

Provided 
USPS CA 
contact 
information

5/23/11

5/24/11 Federal, 
State & 
local govt

Council 
Bluffs

IA Service Retail PO 
closing

Question on 
behalf of 
constituent 
regarding 
post office 
closing 
procedures

Answered by 
PAGR Director

5/24/11

5/24/11 Federal, 
State & 
local govt

Sterling CO Service Retail PO 
closing

Comment on 
possible 
closing of the 
New Raymer 
post office in 
Colorado

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 

5/24/11

*Counts from highlighted lines added to totals on Summary Sheet 437

USPS CA
5/24/11 Consumer West 

Hills
CA Service Delivery Claim Request 

review of 
insurance 
claim

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/24/11

5/24/11 Consumer Lompoc CA Delivery 
confirmation

Service Delivery Request for 
information 
on missing 
return 
receipts

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/24/11

*Counts from highlighted lines added to totals on Summary Sheet 437



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/24/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

5/24/11

5/24/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

5/24/11

5/24/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

5/24/11

5/24/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 

Acknowledged 
comments and 

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 438

closing of 
Gwynedd, 
PA post 
office

placed copy in 
commenter file

5/24/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/25/11

5/24/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 438



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/24/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/25/11

5/24/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/25/11

5/24/11 Consumer Los 
Angeles

CA C2011-2 Comment on 
e-filing 
procedures

Provided link 
to Commission 
website with 
complaint 
process Guide

5/25/11

5/24/11 Consumer Lawrenc
eville

NJ Priority Mail Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 
quoted 

Sent to USPS 
to assist & 
respond to 
PRC & 

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 439

customer
5/24/11 Federal, 

State & 
local govt

Jenkinto
wn

PA Service Retail PO 
closing

Courtesy 
copy of letter 
to 
Philadelphia 
District 
Manager 
regarding 
Gwynedd, 
PA post 
office closing

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 439



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/24/11 Consumer Rhinecliff NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Rhinecliff, 
NY post 
office - 
further 
comments

Acknowledged 
comments

5/25/11

5/24/11 Consumer RFI Informatio
n

Other Requested 
Zip Code 
information

Provided 
USPS CA 
contact 
information

5/24/11

5/25/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

5/25/11

5/25/11 Media R2010-4 Rates Questions on 
Appeals 
Court 

Answered by 
PAGR

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 440

decision to 
remand 
exigent rate 
case

5/25/11 Consumer Cypress CA Service Delivery Delayed 
Mail

Magazines 
delivered late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/23/11

5/25/11 Consumer Merrillvill
e

IN Service Delivery RTS Mail not 
being 
forwarded to 
new address

No contact 
information 
provided to 
respond

5/25/11

5/25/11 Consumer Service Delivery RTS Mail not 
being 
forwarded to 
new address

Provided 
USPS CA 
contact 
information

5/25/11

*Counts from highlighted lines added to totals on Summary Sheet 440



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/26/11 Consumer MT RFI Informatio
n

Contact 
information 
for Montana 
CA

Provided 
USPS CA 
contact 
information

5/26/11

5/26/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/26/11

5/26/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 

5/26/11

*Counts from highlighted lines added to totals on Summary Sheet 441

relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 441



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/26/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

5/26/11

5/26/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

5/26/11

5/26/11 Consumer Other Erroneously 
received e-
mail intended 
for another 

Reply that they 
had sent the e-
mail in error to 
the PRC

5/26/11

*Counts from highlighted lines added to totals on Summary Sheet 442

website

5/26/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

5/26/11

5/26/11 Consumer Miami FL Certified 
Mail

Service Delivery Comment on 
tracking of 
Certified Mail 
item

Acknowledged 
comments

5/27/11

*Counts from highlighted lines added to totals on Summary Sheet 442



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/26/11 Consumer Service Delivery Mode of 
delivery

Customer 
denied 
hardship 
delivery 
request

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/27/11

5/26/11 Consumer International 
surface mail

Service Delivery Other Packages 
erroneously 
delivered 
back to 
shipper in 
Russia

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

5/27/11

5/26/11 Federal, 
State & 
local govt

Mulvane KS Service Retail Other Comment on 
DUO 
program

Answered by 
Chairman's 
Office

5/27/11

5/27/11 Consumer Washingt
on

DC Service Fraud Missing 
mail

Checks 
missing in 
mail

Referred to 
USPS IS

5/27/11

5/27/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 

Answered by 
PAGR

5/27/11

*Counts from highlighted lines added to totals on Summary Sheet 443

case
5/27/11 Consumer Leonards

ville
NY Service Retail PO 

closing
Comment on 
possible 
closing of 
Leonardsville
, NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

5/31/11

*Counts from highlighted lines added to totals on Summary Sheet 443



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/27/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

5/27/11

5/27/11 Consumer Geyservil
le

CA USPS financial 
situation

RFI Question on 
possibility of 
USPS going 
bankrupt and 
consequence
s for 
employees 
and vendors -
further 
questions

Answered by 
PAGR and 
OGC

6/10/11

5/28/11 Consumer Woodlan
d Hills

CA Service Delivery Mode of 
delivery

Mail not 
being placed 
in boxes but 
being left at 
leasing office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 444

5/31/11 Consumer Service Employee 
behavior

Comment on 
employee 
behavior 

No contact 
information 
provided to 
respond

5/31/11

5/31/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

5/31/11

*Counts from highlighted lines added to totals on Summary Sheet 444



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/31/11 Consumer Raleigh NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Crabtree 
Valley post 
office in 
Raleigh, NC

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

5/31/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

6/1/11

5/31/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 

Acknowledged 
comments and 
placed copy in 
commenter file

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 445

PA post 
office

5/31/11 Consumer Gwynedd PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 445



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 446

forwarded 
comments to 
USPS CA

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 446



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 447

forwarded 
comments to 
USPS CA

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 447



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

5/31/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 448

forwarded 
comments to 
USPS CA

5/31/11 Federal, 
State & 
local govt

Mt Eden KY Service Retail PO 
closing

Comment on 
possible 
closing of Mt 
Eden KY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/7/11

*Counts from highlighted lines added to totals on Summary Sheet 448



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

5/31/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Rosedale, 
WI post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/1/11 Returning 
customer

5/31/11 Federal, 
State & 
local govt

RFI Informatio
n

Other Question on 
USPS and 
workmen's 
compensatio
n

Referred to 
USPS and 
Dept, of Labor

5/31/11

5/31/11 Consumer Corcoran CA RFI Informatio
n

Question on 
packages 
services

Mailed 
regulations 
and rates

6/1/11

5/31/11 Consumer RFI Informatio
n

Other Question on 
terms and 
appointment
s of 
Commission
ers

Answered by 
PAGR

6/1/11

5/31/11 Consumer New 
Caledoni
a

International 
surface mail

Rates Informatio
n

Question on 
restrictions to 
mailing 

Sent to USPS 
to assist & 
respond to 

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 449

packages to 
France

PRC & 
customer

6/1/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 449



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/1/11 Media Gloversvi
lle

NY RFI Informatio
n

Other Question on 
nomination 
of 
Commission
er

Answered by 
PAGR

6/1/11

6/1/11 Media Denton MD RFI Retail PO 
closing

Question on 
USPS 
considering 
closing 2000 
plus post 
offices

Answered by 
PAGR

6/1/11

6/1/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/1/11

6/1/11 Consumer RFI Informatio
n

PO 
closing

Request for 
current list of 

List not yet 
available

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 450

stations and 
branches 
under 
consideration 
for closure

6/1/11 Consumer Lexingto
n

KY Service Delivery Other Mailbox 
knocked over 
by carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/1/11

6/1/11 Consumer Anderso
n

SC Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
status update

6/1/11

*Counts from highlighted lines added to totals on Summary Sheet 450



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/1/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office - 
questions on 
appeals 
process

Answered by 
PAGR

6/1/11

6/1/11 Consumer Marcy NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n 

Provided 
contact 
information for 
ACLU

6/3/11

6/1/11 Consumer Homer NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Etna, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/7/11

*Counts from highlighted lines added to totals on Summary Sheet 451

6/2/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

6/2/11

*Counts from highlighted lines added to totals on Summary Sheet 451



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/2/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/2/11

6/2/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/2/11

*Counts from highlighted lines added to totals on Summary Sheet 452

forwarded 
comments to 
USPS CA

6/2/11 Postal 
Employee

Service Delivery Other Comment on 
media 
coverage of 
USPS

Acknowledged 
comments

6/3/11

*Counts from highlighted lines added to totals on Summary Sheet 452



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/2/11 Consumer Leonards
ville

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Leonardsville
, NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/7/11

6/3/11 Consumer Lansdale PA A2011-15 Retail PO 
closing

Comment on 
possible 
closing of 
Gwynedd, 
PA post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

6/7/11

6/3/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 

Answered by 
PAGR gave 
information on 
PRC's role in 

6/7/11

*Counts from highlighted lines added to totals on Summary Sheet 453

post office process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/3/11 Consumer Weston WV Service Retail Stamps Customer 
paid for 
stamps not 
delivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/3/11

*Counts from highlighted lines added to totals on Summary Sheet 453



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/3/11 Consumer Beallsvill
e

MD Service Retail PO 
closing

Request for 
emails of 
postal 
officials in 
advance of 
meeting on 
closing of 
Beallsville, 
MD post 
office

Referred to 
USPS CA

6/3/11

6/3/11 Consumer Beallsvill
e

MD Service Retail PO 
closing

Request that 
emails be 
forwarded to  
postal 
officials in 
advance of 
meeting on 
closing of 
Beallsville, 
MD post 
office

Referred to 
USPS CA

6/3/11

6/3/11 Consumer Cave 
Junction

OR Service Delivery Undelive
red Mail

Mail not 
being 

Sent to USPS 
to assist & 

6/6/11

*Counts from highlighted lines added to totals on Summary Sheet 454

delivered to 
residence 

respond to 
PRC & 
customer

6/5/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

6/5/11

6/5/11 Consumer Lakewoo
d

CO International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
Nigeria

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/6/11

*Counts from highlighted lines added to totals on Summary Sheet 454



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/5/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office - 
further 
comments

Acknowledged 
comments

6/6/11

6/6/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/7/11

6/6/11 Consumer Other Erroneously 
received e-

Reply that they 
had sent the e-

6/6/11

*Counts from highlighted lines added to totals on Summary Sheet 455

mail intended 
for another 
website

mail in error to 
the PRC

6/6/11 Consumer Seattle WA Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail 
also problem 
reporting 
incident 
through 
USPS 
website

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/6/11

*Counts from highlighted lines added to totals on Summary Sheet 455



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/6/11 Consumer Stamps Question 
how 
businesses 
can sell 
stamps at 
their 
locations

Referred to 
USPS CA

6/6/11

6/6/11 Consumer Leland MS Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to alleged 
dangerous 
dog issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/6/11

6/6/11 Postal 
Employee

Alexandri
a

VA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation - 
further 
comments 

Acknowledged 
comments

6/6/11

6/6/11 Consumer Susanvill
e

CA Rates Prison 
mail

Stamp being 
sold at 
higher than 

Answered by 
PAGR

6/7/11

*Counts from highlighted lines added to totals on Summary Sheet 456

cost
6/6/11 Consumer Woodgat

e
NY Service Retail PO 

closing
Comment on 
possible 
closing of 
Woodgate, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/6/11

*Counts from highlighted lines added to totals on Summary Sheet 456



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/6/11 Consumer Zionville NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Zionville, NC 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/10/11

6/7/11 Postal 
Employee

Service Delivery Other Concerns 
with package 
pick up for 
customer

Answered by 
PAGR

6/8/11

6/7/11 Postal 
Employee

Edison NE Service Retail PO 
closing

Comment on 
possible 
closing of 
Edison, NE 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

6/7/11

*Counts from highlighted lines added to totals on Summary Sheet 457

Title 39 sec. 
404(d)

6/7/11 Consumer RFI Informatio
n

Request for 
Zip Code 
and census 
information 
in 2000

Referred to 
USPS CA

6/7/11

6/8/11 Consumer Tariffville CT Service Retail PO 
closing

Comment on 
possible 
closing of 
Tariffville, CT 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/8/11

*Counts from highlighted lines added to totals on Summary Sheet 457



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/8/11 Consumer Washingt
on

DC Service Retail Stamps Collection 
times not 
posted on 
blue boxes 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/8/11

6/8/11 Consumer Wallingto
n

NJ Service Delivery Delayed 
Mail

Package 
delayed in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/8/11

6/8/11 Consumer Fort 
Pierce

FL Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/9/11

6/8/11 Consumer NZ International 
surface mail

Service Delivery Missing 
mail

Packages 
missing in 
mail sent to 
Australia

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/9/11

6/8/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at 

Sent to USPS 
to assist & 
respond to 

6/15/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 458

Dodgeville, 
WI post 
office

PRC & 
customer

6/8/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
post offices 
in Spencer 
and 
Petersburg, 
IN

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/15/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 458



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/8/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/15/11 Returning 
customer

6/9/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

6/9/11

6/9/11 Media Akron OH A2011-16 Rates Questions on 
East-Akron 
Station, OH 
and the p o 
closing 
process

Answered by 
PAGR

6/9/11

6/9/11 Business 
Owners

Atlanta GA Service Delivery Undelive
red Mail

Mail not 
delivered to 
customers 
that was 

Sent to USPS 
to assist & 
respond to 
PRC & 

6/9/11

*Counts from highlighted lines added to totals on Summary Sheet 459

dropped in 
office 
building mail 
collection 
box

customer

6/9/11 Consumer Service Delivery Hold 
mail

Problem 
cancelling 
hold mail 
request

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/9/11

6/9/11 Consumer Service Delivery Hold 
mail

Problem 
cancelling 
hold mail 
request - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

6/9/11

*Counts from highlighted lines added to totals on Summary Sheet 459



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/9/11 Consumer Rahway NJ Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/9/11

6/9/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

6/9/11

6/9/11 Consumer IA Service Delivery Mail 
damage

Packages 
damaged in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/9/11

6/9/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/15/11 Returning 
customer

6/9/11 Federal, 
State & 

Natrona 
Heights

PA Service Retail PO 
closing

Question on 
emergency 

Answered by 
PAGR Director

6/30/11

*Counts from highlighted lines added to totals on Summary Sheet 460

local govt suspension 
of Export, PA 
post office

6/10/11 Consumer Grant IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Grant, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/14/11

*Counts from highlighted lines added to totals on Summary Sheet 460



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/10/11 Consumer Columbu
s

GA Service Delivery Missing 
mail

Refused 
package not 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/10/11

6/10/11 Business 
Owners

NJ Service Delivery Missing 
mail

Refused 
package not 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/10/11

6/10/11 Consumer El Paso TX Service Delivery Missing 
mail

Package 
scanned as 
delivered not 
received by 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/10/11

6/10/11 Consumer Livingsto
n

TX Service Delivery Claim Claims filed 
against the 
Postal 
Service

Requested 
additional 
information 

6/14/11

6/11/11 Consumer Chula 
Vista

CA Service Other Passport 
appointment 
cancelled 
without 

Sent to USPS 
to assist & 
respond to 
PRC & 

6/13/11

*Counts from highlighted lines added to totals on Summary Sheet 461

notice customer
6/11/11 Consumer Florissan

t
MO Service Retail PO Box Copy of letter 

to PMG 
regarding 
non payment 
of post office 
box fee

No action 
necessary

6/11/11

6/13/11 Consumer Los 
Angeles

CA International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent 
from India

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/13/11

*Counts from highlighted lines added to totals on Summary Sheet 461



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/13/11 Consumer Zionville NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Zionville, NC 
post office - 
further 
comments

Acknowledged 
by PAGR

6/13/11

6/13/11 Consumer Sioux 
City

IA Service Delivery Change 
of 
address

Fraudulent 
change of 
addresses 
submitted in 
customer's 
name

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/13/11

6/13/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

6/13/11

6/14/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

6/14/11

*Counts from highlighted lines added to totals on Summary Sheet 462

6/14/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

6/14/11

6/14/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

6/14/11

6/14/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

6/14/11

6/14/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

No contact 
information 
provided to 
respond

6/14/11

*Counts from highlighted lines added to totals on Summary Sheet 462



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/14/11 Consumer Livingsto
n

TX Service Delivery Claim Claims filed 
against the 
Postal 
Service - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/14/11

6/14/11 Postal 
Employee

Tucson AZ USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

6/15/11

6/14/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

6/15/11

*Counts from highlighted lines added to totals on Summary Sheet 463

Lemhi, ID 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 463



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/14/11 Consumer Thawville IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/15/11

6/14/11 Consumer Atlanta GA Service Delivery Hold 
mail

Problem 
cancelling 
hold mail 
request

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/15/11

6/14/11 Consumer Seattle WA Service Delivery RTS Mail being 
returned due 
to lack of 
curbside 
mailbox

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/15/11

*Counts from highlighted lines added to totals on Summary Sheet 464

6/14/11 Consumer El Paso TX Service Delivery Missing 
mail

Package 
scanned as 
delivered not 
received by 
customer - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

6/16/11

6/14/11 Consumer International 
surface mail

Service Delivery Mail theft Letter 
regarding 
theft of mail 
to 
Kazakhstan

No response 
necessary

6/14/11

6/15/11 Business 
Owners

Doral FL Service Delivery Delayed 
Mail

Packages 
nor being 
picked up by 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/15/11

*Counts from highlighted lines added to totals on Summary Sheet 464



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/15/11 Consumer Maple 
Height

OH Service Retail PO 
closing

Comment on 
possible 
closing of 
Maple 
Heights, OH 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/16/11

6/15/11 Consumer Maple 
Height

OH Service Retail PO 
closing

Comment on 
possible 
closing of 
Maple 
Heights, OH 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/16/11

6/15/11 Consumer Los 
Angeles

CA C2011-2 Comment on 
e-filing 
procedures - 

Answered by 
Dockets and 
OGC

6/17/11

*Counts from highlighted lines added to totals on Summary Sheet 465

further 
comments

6/15/11 Consumer Seattle WA Service Delivery RTS Mail being 
returned due 
to lack of 
curbside 
mailbox - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

6/16/11

6/15/11 Consumer RFI Informatio
n

Question on 
addressing 
mail 

Answered by 
PAGR

6/15/11

*Counts from highlighted lines added to totals on Summary Sheet 465



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/16/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

6/16/11

6/16/11 Consumer WinterHa
ven

FL Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/16/11

6/16/11 Media Fort 
Worth

TX Service Retail Other Questions on 
possible sale 
of Fort Worth 
post office

Answered by 
PAGR

6/16/11

6/16/11 Consumer Fort 
Pierce

FL Service Delivery Missing 
mail

Package 
missing in 
mail - 
additional 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

6/20/11

*Counts from highlighted lines added to totals on Summary Sheet 466

6/16/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Rosendale 
and Kiel, WI 
post offices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/29/11 Returning 
customer

6/17/11 Consumer Irvine KY Service Retail PO 
closing

Comment on 
possible 
closing of 
Waco, KY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/20/11

*Counts from highlighted lines added to totals on Summary Sheet 466



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/17/11 Consumer Bronx NY Service Delivery Undelive
red Mail

Carrier did 
not deliver 
package to 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/20/11

6/17/11 Consumer Los 
Angeles

CA Service Delivery Undelive
red Mail

Checks 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/21/11

6/17/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Sturgeon 
Bay, WI post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/29/11 Returning 
customer

6/18/11 Consumer Waters MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Waters, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 

6/20/11

*Counts from highlighted lines added to totals on Summary Sheet 467

section of CFR 
Title 39 sec. 
404(d)

6/19/11 Consumer Menems
ha

MA Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/20/11

6/19/11 Consumer Comment on 
PayPal tax 
policy

No contact 
information 
provided to 
respond

6/19/11

6/19/11 Consumer R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

6/22/11

*Counts from highlighted lines added to totals on Summary Sheet 467



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/19/11 Postal 
Employee

USPS financial 
situation

Comment on 
APWU 
contract

Acknowledged 
comments

6/24/11

6/20/11 Consumer Service Delivery Mode of 
delivery

Customer 
wants to give 
up rural 
delivery for 
delivery to 
post office

Referred to 
USPS CA

6/20/11

6/20/11 Consumer Service Delivery Other Questions on 
USPS 
delivery 
policy

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/20/11

6/20/11 Consumer Crescent 
Lake

OR Service Delivery Other Courtesy 
copy of letter 
to USPS 
concerning 
curbside 
delivery for 
HOA tract 

No response 
necessary

6/20/11

6/20/11 Consumer Brunswic GA Service Delivery Other Question on Answered by 6/20/11

*Counts from highlighted lines added to totals on Summary Sheet 468

k regulations 
regarding 
mailbox 
access

PAGR

6/20/11 Consumer Columbu
s

GA Service Delivery Missing 
mail

Refused 
package not 
returned to 
sender - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

6/20/11

6/20/11 Media R2011-5 RFI Questions on 
contents of 
docket filing

Answered by 
PAGR

6/20/11

*Counts from highlighted lines added to totals on Summary Sheet 468



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/20/11 Consumer Service Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing 

Referred to 
USPS CA

6/21/11

6/20/11 Consumer RFI Informatio
n

Other Questions on 
POM

Answered by 
PAGR

6/20/11

6/20/11 Consumer Washingt
on

DC Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
residence 

Referred to 
USPS CA

6/20/11

6/21/11 Consumer Service Delivery PO 
closing

Comment on 
post office 
closings in 
Nebraska

No contact 
information 
provided to 
respond

6/21/11

6/21/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 

6/21/11

*Counts from highlighted lines added to totals on Summary Sheet 469

relevant 
section of CFR 
Title 39 sec. 
404(d)

6/21/11 Consumer Marcy NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n - further 
questions

Answered by 
PAGR

6/21/11

6/21/11 Consumer Lewisbur
g

PA Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n 

Provided 
contact 
information for 
ACLU

6/21/11

*Counts from highlighted lines added to totals on Summary Sheet 469



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Postal 
Organizati
on

Roxana IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Roxana City, 
IL  post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

6/21/11

6/21/11 Consumer Salr 
Rock

WV Service Delivery Undelive
red Mail

Allegations 
of mail theft 
by 
postmaster

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/21/11

6/21/11 Postal 
Organizati
on

Roxana IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Roxana City, 
IL  post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

6/21/11

*Counts from highlighted lines added to totals on Summary Sheet 470

Title 39 sec. 
404(d)

6/21/11 Postal 
Employee

Etna NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Etna, NY  
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/22/11

*Counts from highlighted lines added to totals on Summary Sheet 470



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Consumer Kankake
e

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/22/11

6/21/11 Consumer Kankake
e

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Thawville, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/22/11

*Counts from highlighted lines added to totals on Summary Sheet 471

forwarded 
comments to 
USPS CA

6/21/11 Federal, 
State & 
local govt

Fort Post NY RFI Informatio
n

Request for 
PRC Annual 
Reports

Mailed copies 
of Reports

6/21/11

6/21/11 Consumer RFI Informatio
n

Question on 
DMM 
regulations

Answered by 
PAGR

6/21/11

*Counts from highlighted lines added to totals on Summary Sheet 471



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 472

forwarded 
comments to 
USPS CA

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 472



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 473

forwarded 
comments to 
USPS CA

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 473



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 474

forwarded 
comments to 
USPS CA

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 474



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 475

forwarded 
comments to 
USPS CA

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 475



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 476

forwarded 
comments to 
USPS CA

6/21/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 476



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/22/11 Consumer Wartburg TN Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n 

Provided 
contact 
information for 
ACLU

6/22/11

6/22/11 Postal 
Employee

Salt Lake 
City

UT USPS financial 
situation

Comment on 
purchasing 
equipment 
and financial 
situation

Acknowledged 
comments

6/22/11

6/22/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No response 
necessary

6/22/11

6/22/11 Consumer RFI Informatio
n

Contact 
information 
for USPS

Referred to 
USPS CA

6/22/11

6/22/11 Media NY RFI Informatio
n

Question on 
USPS 
stopping 
FERS 
payments

Answered by 
PAGR

6/22/11

6/22/11 Consumer Lynn IL Service Retail PO Comment on Answered by 6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 477

Center closing possible 
closing of 
Andover, IL 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 477



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/22/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/23/11

6/22/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/23/11

*Counts from highlighted lines added to totals on Summary Sheet 478

forwarded 
comments to 
USPS CA

6/22/11 Consumer Woodgat
e

NY RFI Informatio
n

Question on 
legislative 
actions 
pending on 
Postal 
Service 
financial 
issues and 
recent 
PostalVision 
2020 
conference

Answered by 
PAGR

6/24/11

*Counts from highlighted lines added to totals on Summary Sheet 478



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/22/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at South 
Jersey 
District post 
offices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/29/11 Returning 
customer

6/22/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Medford, 
WI post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/29/11 Returning 
customer

6/22/11 Federal, 
State & 
local govt

Washingt
on

DC Service Delivery PO 
closing

Copy of letter 
to Cincinnati 
District 
Manager 
regarding 
Higginsport, 
OH post 
office closing

Placed on file 6/22/11

6/22/11 Consumer Francitas TX Service Retail PO Comment on Answered by 6/30/11

*Counts from highlighted lines added to totals on Summary Sheet 479

closing possible 
closing of 
Francitas, TX 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 479



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/23/11 Consumer Columbu
s

OH Service Delivery Undelive
red Mail

Carrier not 
delivering 
mail due 
branches 
obstructing 
mailbox

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/24/11

6/23/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
stopping 
FERS 
payments

Acknowledged 
comments

6/24/11

6/24/11 Media RFI Informatio
n

Question on 
USPS 
stopping 
FERS 
payments

Answered by 
PAGR

6/24/11

6/24/11 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR

6/24/11

6/24/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

6/24/11

*Counts from highlighted lines added to totals on Summary Sheet 480

Lemhi, ID 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/24/11 Consumer RFI Informatio
n

Question on 
the universal 
service 
obligation 
from Iran

Answered by 
PAGR and 
OAC 

6/24/11

*Counts from highlighted lines added to totals on Summary Sheet 480



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/24/11 Consumer Martinsvil
le

OH Service Delivery Mode of 
delivery

Delivery 
changed to P 
O box 
instead of 
street 
delivery due 
to 1/4 mile 
rule 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/24/11

6/24/11 Consumer RFI Informatio
n

Question on 
Village Post 
Office 
concept

Answered by 
PAGR

6/24/11

6/24/11 Consumer RFI Informatio
n

Question on 
cost savings 
of 3 day a 
week 
delivery

Answered by 
PAGR and 
OAC

6/28/11

6/24/11 Consumer San 
Francisc
o

CA Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Freeport, NY

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/29/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 481

6/24/11 Postal 
Employee

Evansvill
e

IN Personnel Employee 
behavior

Allegations 
regarding 
postmaster

Referred to 
USPS OIG 

6/29/11

6/25/11 Consumer RFI Informatio
n

Question on 
the universal 
service 
obligation 
from Iran - 
further 
questions

Answered by 
PAGR and 
OAC

6/27/11

6/25/11 Consumer RFI Informatio
n

Other Questions 
expired 
terms of 
Commission
ers

Answered by 
PAGR

6/27/11

*Counts from highlighted lines added to totals on Summary Sheet 481



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/26/11 Consumer KY Service Delivery Mail 
damage

Contents of 
package 
damaged on 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/27/11

6/26/11 Postal 
Employee

Service Delivery Comment on 
delivering to 
vacant 
residences

Replied that 
issue is not 
within 
Commission 
jurisdiction

6/27/11

6/27/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/28/11

*Counts from highlighted lines added to totals on Summary Sheet 482

6/27/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/28/11

*Counts from highlighted lines added to totals on Summary Sheet 482



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/27/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/28/11

6/27/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

6/28/11

*Counts from highlighted lines added to totals on Summary Sheet 483

forwarded 
comments to 
USPS CA

6/27/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/28/11

*Counts from highlighted lines added to totals on Summary Sheet 483



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/27/11 Postal 
Employee

Wareha
m

MA Service Delivery AMP Comment on 
Wareham 
Annex AMP

Replied that 
issue is not 
within 
Commission 
jurisdiction

6/27/11

6/27/11 Consumer RFI Informatio
n

Other Request for 
e-mail 
address for 
International 
Mail 
Specialist

Answered by 
PAGR

6/27/11

6/27/11 Consumer LaBelle PA Other Copy of letter 
to Rep. 
Chaka 
Fattah

No response 
necessary

6/27/11

6/27/11 Consumer Service Retail PO 
closing

Request for 
list of post 
offices that 
are under 
consideration 
for closing 

Referred to 
USPS CA

6/27/11

6/27/11 Consumer Cumberl
and

RI A2011-18 Informatio
n

Question on 
e-filing

Referred to 
Docket Section

6/27/11

*Counts from highlighted lines added to totals on Summary Sheet 484

6/27/11 Federal, 
State & 
local govt

Mammot
h

AZ Service Delivery PO 
closing

Copy of 
letters to 
Congression
al 
Representati
ves 
regarding 
Hayden and 
Winkelman, 
AZ post 
office 
closings

Placed on file 6/29/11

*Counts from highlighted lines added to totals on Summary Sheet 484



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/27/11 Consumer Coleman FL C2011-5 Delivery Undelive
red Mail

Mail not 
being 
delivered to 
residence 
requested 
complaint 
form

Docketed as 
complaint 
C2011-5

7/12/11

6/27/11 Consumer Coleman FL Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11

6/28/11 Consumer Sunset 
Beach

NC Service Fraud Customer 
received 
bogus 
money order 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/28/11

6/28/11 Consumer Loma CO Service Delivery Mail theft Contents of 
package 
missing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/28/11

6/28/11 Consumer Chicago IL Service Delivery Undelive Mail not Sent to USPS 6/28/11

*Counts from highlighted lines added to totals on Summary Sheet 485

red Mail being 
delivered to 
residence 

to assist & 
respond to 
PRC & 
customer

6/28/11 Consumer River 
Ridge

LA Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/28/11

*Counts from highlighted lines added to totals on Summary Sheet 485



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/28/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/30/11

6/28/11 Consumer Lee 
Center

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/13/11

*Counts from highlighted lines added to totals on Summary Sheet 486

forwarded 
comments to 
USPS CA

6/29/11 Consumer Comstoc
k

NY RFI Informatio
n

Request for 
mailing 
forms

Sent forms 6/29/11

6/29/11 Consumer Leland MS Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to alleged 
dangerous 
dog issue - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

6/29/11

*Counts from highlighted lines added to totals on Summary Sheet 486



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/29/11 Consumer Rupert GA Service Delivery PO 
closing

Copy of letter 
to Georgia 
District 
Manager 
regarding 
Rupert, GA 
post office 
closing

No response 
necessary

6/29/11

6/29/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

6/30/11

6/29/11 Consumer Lemhi ID Service Retail PO Comment on Answered by 6/30/11

*Counts from highlighted lines added to totals on Summary Sheet 487

closing possible 
closing of 
Lemhi, ID 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 487



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

6/29/11 Federal, 
State & 
local govt

Fort 
Worth

TX Service Retail PO 
closing

Comment on 
behalf of 
constituent 
on possible 
closing of 
Saginaw, TX 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

6/30/11

6/29/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Cottage 
Grove, WI 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/30/11 Returning 
customer

6/29/11 Consumer Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/30/11

6/29/11 Consumer Washingt
on

DC RFI Informatio
n

Requested 
information 

Answered by 
PAGR

6/29/11

*Counts from highlighted lines added to totals on Summary Sheet 488

for school 
assignment

6/30/11 Consumer East 
Alton

IL Service Delivery Other No outgoing 
mail slot in 
apartment 
building

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

6/30/11

7/1/11 Consumer Helotes TX Service Delivery Other Problem with 
refused 
package 
handling 
process

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/1/11

*Counts from highlighted lines added to totals on Summary Sheet 488



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/1/11 Consumer Service Delivery Unsolicit
ed mail

Customer 
received 
unwanted 
mail

Provided 
customer with 
information on 
how to register 
on Do Not Mail 
lists

7/5/11

7/1/11 Postal 
Employee

St Paul 
Park

MN Service Retail Comment on 
consolidation 
of two post 
offices in a 
suburb of St. 
Paul, MN

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/5/11

7/1/11 Consumer Yoder KS Service Retail PO 
closing

Comment on 
possible 
closing of 
Yoder, KS 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 

7/1/11

*Counts from highlighted lines added to totals on Summary Sheet 489

404(d) 
7/1/11 Consumer Los 

Angeles
CA Service Delivery Undelive

red Mail
Checks 
missing in 
mail - 
request for 
information

Answered by 
PAGR

7/1/11

7/2/11 Postal 
Employee

Fairmou
nt

IN USPS financial 
situation

Suggestio
n

Suggestion 
to close 
smallest post 
offices to 
save 
revenue

Thanked for 
suggestions

7/5/11

7/2/11 Consumer Other Breach of 
business 
loan 
agreement 
with a client

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/5/11

*Counts from highlighted lines added to totals on Summary Sheet 489



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/2/11 Consumer Nixa MO Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/5/11

7/2/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

7/5/11

7/4/11 Consumer Service Retail PO 
closing

Central post 
office in 
Daytona 
Beach, FL 
under review 
to be closed 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

7/5/11

*Counts from highlighted lines added to totals on Summary Sheet 490

Title 39 sec. 
404(d)

7/4/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/5/11

7/5/11 Postal 
Employee

Urbandal
e

IA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/5/11

*Counts from highlighted lines added to totals on Summary Sheet 490



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/5/11 Postal 
Employee

Urbandal
e

IA Personnel Union work 
rules being 
inconsistently 
applied

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/5/11

7/5/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

7/5/11

7/5/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

7/6/11

7/5/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 

Answered by 
PAGR gave 

7/6/11

*Counts from highlighted lines added to totals on Summary Sheet 491

closing of 
Andover, IL 
post office

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 491



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/5/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/6/11

7/5/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/6/11

*Counts from highlighted lines added to totals on Summary Sheet 492

forwarded 
comments to 
USPS CA

7/5/11 Consumer Cambrid
ge

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/6/11

*Counts from highlighted lines added to totals on Summary Sheet 492



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/5/11 Consumer Superior WI Philatelic Errors on 
commemorat
ive stamp 
brochure

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/6/11

7/5/11 Consumer Comstoc
k

NY Service Delivery Prison 
mail

Courtesy 
copy of letter 
to Court of 
Claims 
regarding 
missing 
manila 
envelope  

No response 
necessary

7/5/11

7/5/11 Consumer Goodwin AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Goodwin, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 

7/6/11

*Counts from highlighted lines added to totals on Summary Sheet 493

404(d) 
7/5/11 Consumer Graham NC Service Delivery Missing 

mail
Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/5/11

7/5/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

7/5/11

*Counts from highlighted lines added to totals on Summary Sheet 493



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/5/11 Consumer Iowa City IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Washington 
St. post 
office

No contact 
information 
provided to 
respond - 
relayed 
comments to 
USPS CA

7/6/11

7/5/11 Consumer Los 
Angeles

CA Service Delivery Undelive
red Mail

Checks 
missing in 
mail - further 
request for 
information 
on filing 
formal 
complaint

Answered by 
PAGR and 
OGC

7/5/11

7/5/11 Consumer Oakland CA Service Delivery Mail theft Package 
allegedly 
stolen after 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/8/11

7/5/11 Federal, 
State & 
local govt

Harmony PA Service Delivery Mode of 
delivery

Concerns 
with delivery 
in historic 

Sent to USPS 
to assist & 
respond to 

7/12/11

*Counts from highlighted lines added to totals on Summary Sheet 494

district after 
post office 
closes

PRC & 
customer

7/6/11 Consumer Parks AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Parks, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

7/6/11

*Counts from highlighted lines added to totals on Summary Sheet 494



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/6/11 Consumer Columbu
s

GA Service Delivery Other Carrier 
driving 
across lawn 
when 
delivering 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
issue 
addressed by 
USPS 5/11/11

7/6/11

7/6/11 Consumer Oxnard CA Service Delivery AMP Comment on 
Oxnard, CA 
AMP

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/6/11

7/6/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

7/6/11

*Counts from highlighted lines added to totals on Summary Sheet 495

7/6/11 Consumer Pine City NY Service Fraud Request for 
status of mail 
fraud 
complaint

Referred to 
USPS CA

7/8/11

7/6/11 Federal, 
State & 
local govt

Washingt
on

DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

7/7/11

*Counts from highlighted lines added to totals on Summary Sheet 495



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/6/11 Federal, 
State & 
local govt

Mason 
City

IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Swaldale, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

7/12/11

7/6/11 Postal 
Employee

St Paul 
Park

MN Service Retail Comment on 
consolidation 
of two post 
offices in a 
suburb of St. 
Paul, MN - 
further 
comments

No response 
necessary

7/6/11

7/7/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail Constituent 
letter 
concerning 
availability of 

Referred to 
USPS 
Government 
Relations

7/11/11

*Counts from highlighted lines added to totals on Summary Sheet 496

change of 
address 
cards at 
Garden City 
post office

7/7/11 Business 
Owners

Brooklyn NY Service Delivery Misdelive
ry

Letter sent to 
wrong 
address

Referred to 
USPS CA

7/7/11

7/7/11 Consumer Port 
Richey

FL Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/8/11

*Counts from highlighted lines added to totals on Summary Sheet 496



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/7/11 Consumer Ukiah CA Service Retail PO 
closing

Questions on 
post office 
closing 
appeals 
process

Answered by 
PAGR

7/7/11

7/7/11 Consumer Alton IL Service Delivery Delayed 
Mail

Outgoing 
mail not 
being taken 
out of 
mailbox by 
carrier

Referred to 
USPS CA

7/7/11

7/8/11 Consumer Golden 
Eagle

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Golden 
Eagle, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

7/8/11

7/8/11 Consumer Oxnard CA Service Delivery AMP Comment on Answered by 7/8/11

*Counts from highlighted lines added to totals on Summary Sheet 497

Oxnard, CA 
AMP - further 
questions

PAGR and 
OGC

7/8/11 Consumer Oxnard CA Service Delivery AMP Comment on 
Oxnard, CA 
AMP - further 
questions

Answered by 
PAGR

7/8/11

7/8/11 Consumer Oxnard CA Service Delivery AMP Comment on 
Oxnard, CA 
AMP - further 
questions

Answered by 
PAGR

7/8/11

*Counts from highlighted lines added to totals on Summary Sheet 497



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/8/11 Media RFI Informatio
n

Question on 
postal reform 
legislation

Answered by 
PAGR Director

7/8/11

7/8/11 Consumer Chicago IL Service Delivery Change 
of 
address

Question on 
COA 
database 
information

Referred to 
USPS CA

7/8/11

7/8/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-18 Informatio
n

Question on 
e-filing

Answered by 
PAGR

7/8/11

7/8/11 Consumer Oakland CA Service Delivery Mail theft Package 
allegedly 
stolen after 
delivery - 
further 
comments

No response 
necessary

7/8/11

7/8/11 Consumer New 
York City

NY Service Employee 
behavior

Rudenes
s

Clerk rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/12/11

7/8/11 Consumer LA RFI Informatio PO Question on Answered by 7/8/11

*Counts from highlighted lines added to totals on Summary Sheet 498

n closing post office 
closings

PAGR

7/8/11 Consumer RFI Informatio
n

Question on 
USPS hiring 
freeze

Referred to 
USPS CA

7/8/11

7/8/11 Media RFI Informatio
n

Other Questions on 
postal reform 
legislation

Answered by 
PAGR Director

7/8/11

7/9/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

7/9/11

*Counts from highlighted lines added to totals on Summary Sheet 498



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/9/11 Federal, 
State & 
local govt

Jackson CA Service Facility Comment on 
lease 
extension

Placed on file 7/12/11

7/10/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

7/10/11

7/10/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office - 
questions on 
appeals 
process

Answered by 
PAGR

7/10/11

7/10/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/11/11

7/10/11 Postal Other Comment on No response 7/12/11

*Counts from highlighted lines added to totals on Summary Sheet 499

Employee media 
coverage of 
USPS

necessary

7/11/11 Postal 
Employee

Gainesvil
le

TX Personnel Recently 
retired postal 
employee 
has not 
received 
annuity 
check

Employee 
issue referred 
to USPS CA

7/11/11

7/11/11 Postal 
Employee

N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/11/11

*Counts from highlighted lines added to totals on Summary Sheet 499



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/11/11 Consumer Maple 
Height

OH Service Retail PO 
closing

Comment on 
possible 
closing of 
Maple 
Heights, OH 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

7/11/11

7/11/11 Consumer Maple 
Height

OH Service Retail PO 
closing

Comment on 
possible 
closing of 
Maple 
Heights, OH 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

7/11/11

7/11/11 Consumer Marcy NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio

Sent forms 
from USPS IS 
to report mail 

7/12/11

*Counts from highlighted lines added to totals on Summary Sheet 500

n - further 
questions

theft complaint

7/11/11 Consumer Bishop 
Hill

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/12/11

*Counts from highlighted lines added to totals on Summary Sheet 500



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/11/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/12/11

7/11/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
schedules in 
Chicago, IL

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/12/11 Returning 
customer

7/11/11 Consumer Chicago IL Service Retail Lobby 
hours

Post offices 
in Chicago 
area closed 
the Saturday 
before 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/12/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 501

holiday

7/11/11 Consumer Irving TX Service Delivery Delayed 
Mail

Outgoing 
mail not 
being taken 
out of 
mailbox by 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11

7/11/11 Consumer RFI Informatio
n

PO 
closing

Request for 
post office 
closing list

Answered by 
PAGR

7/13/11

7/11/11 Consumer RFI Informatio
n

Question on 
retirement 
pay

Referred to 
USPS HR

7/11/11

*Counts from highlighted lines added to totals on Summary Sheet 501



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/12/11 Consumer Los 
Angeles

CA C2011-4 Delivery Undelive
red Mail

Checks 
missing in 
mail - further 
request for 
information 
on filing 
formal 
complaint

Docketed as 
complaint 
C2011-4

7/12/11

7/12/11 Media Chesterfi
eld

MD Service Retail PO 
closing

Questions on 
post office 
closing 
appeals 
process

Answered by 
PAGR

7/12/11

7/12/11 Consumer Augusta SC Service Delivery Claim Request 
review of 
insurance 
claim

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11

7/12/11 Mailer Martinez GA Media Mail Service Delivery Missing 
mail

Media Mail 
packages 
missing in 
mail - further 

Sent to USPS 
to assist & 
respond to 
PRC & 

7/13/11

*Counts from highlighted lines added to totals on Summary Sheet 502

comments customer - 
relayed to 
USPS CA

7/12/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
schedule at 
Spencer, IN 
post office 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11 Returning 
customer

7/12/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Grand 
Chute 
Branch, 
Appleton, WI 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 502



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/12/11 Consumer Chicago IL Service Retail Other Request for 
response to 
various 
issues in 
Nebraska

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11 Returning 
customer

7/12/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
box 
schedules at 
22nd St. post 
office in 
Chicago, IL - 
further follow-
up

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

7/13/11 Returning 
customer

7/12/11 Consumer Houston TX Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11

7/12/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

7/13/11

*Counts from highlighted lines added to totals on Summary Sheet 503

Waverly, WA 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/12/11 Consumer Crestline CA Service Retail Lobby 
hours

Lobby not 
open 24 
hours

Will contact 
postmaster

7/12/11

7/12/11 Media Chesterfi
eld

MD RFI Informatio
n

Other Question on 
FOIA 
process

Answered by 
PAGR

7/12/11

*Counts from highlighted lines added to totals on Summary Sheet 503



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/13/11 Consumer Golden 
Eagle

IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Golden 
Eagle, IL 
post office - 
concerns 
about 
keeping 
community's 
name and 
Zip Code

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11

7/13/11 Consumer Salt Lake 
City

UT Service Delivery Other Concerns 
with 
providing 
electronic 
signature for 
package 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11

7/13/11 Media R2010-4 Informatio
n

Question on 
Commission'
s exigent 
decision 

Answered by 
PAGR Director

7/13/11

*Counts from highlighted lines added to totals on Summary Sheet 504

7/13/11 Consumer Ogdensb
urg

NY Service Fraud Alleged fraud 
through the 
mail  - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

7/13/11

7/13/11 Consumer Service Retail PO 
closing

Question on 
lease 
expirations 
and  post 
office 
closings - 
further 
comments

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/15/11

*Counts from highlighted lines added to totals on Summary Sheet 504



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/13/11 Consumer Service Other Customer 
with contract 
dispute

Referred to 
USPS OIG

7/13/11

7/13/11 Consumer Service Delivery Delayed 
Mail

Package 
delivered late 
in the day

Referred to 
USPS CA

7/13/11

7/13/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Grand 
Chute 
Branch, 
Appleton, WI 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/13/11 Returning 
customer

7/13/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Sturgeon 
Bay, WI post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/19/11 Returning 
customer

7/13/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 

Sent to USPS 
to assist & 

7/19/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 505

installation of 
collection 
boxes at 
Streeterville 
and Park 
Stations in 
Chicago 

respond to 
PRC & 
customer

7/13/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Belleville, 
WI post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/19/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 505



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/14/11 Consumer Olmsted
ville

NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
South Glen 
Falls Branch 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/14/11

7/14/11 Federal, 
State & 
local govt

Chandler AZ RFI Facility Question on 
purchasing 
post office 
building if it 
closes

Referred to 
USPS CA

7/14/11

7/14/11 Postal 
Organizati
on

Thurman IA Service Retail PO 
closing

Request to 
open docket 
to review 
post office 
closings - 

Answered by 
PAGR

7/14/11

*Counts from highlighted lines added to totals on Summary Sheet 506

further 
questions

7/14/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
schedule at 
Aurora, IL 
post office 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/19/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 506



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/15/11 Consumer Leanore ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/15/11

7/15/11 Consumer Owaneco IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Owaneco, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/15/11

*Counts from highlighted lines added to totals on Summary Sheet 507

forwarded 
comments to 
USPS CA

7/15/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/15/11

*Counts from highlighted lines added to totals on Summary Sheet 507



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/15/11 Federal, 
State & 
local govt

Auburn GA Service Facility Question on 
plan to move 
carrier 
operations 
from Auburn 
post office

Replied that 
issue is not 
within 
Commission 
jurisdiction

7/15/11

7/15/11 Consumer San 
Antonio

TX N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/18/11

7/15/11 Consumer Vineland NJ N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/15/11

7/15/11 Consumer Ben 
Franklin

TX A2011-24 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/15/11

*Counts from highlighted lines added to totals on Summary Sheet 508

7/16/11 Consumer Perkins GA Service Retail PO 
closing

Comment on 
possible 
closing of 
Perkins, GA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

7/18/11

*Counts from highlighted lines added to totals on Summary Sheet 508



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/18/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 509

comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 509



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 510

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 510



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 511

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 511



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 512

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 512



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 513

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 513



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 514

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 514



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 515

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 515



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 516

forwarded 
comments to 
USPS CA

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 516



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

No contact 
information 
provided to 
respond

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

No contact 
information 
provided to 
respond

7/20/11

7/18/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

No contact 
information 
provided to 
respond

7/20/11

7/18/11 Consumer Jackson NE Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 

Replied that 
issue is not 
within 
Commission 
jurisdiction and 

7/18/11

*Counts from highlighted lines added to totals on Summary Sheet 517

Sioux Falls, 
SD

provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/18/11 Consumer Jackson NE Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD - further 
comment 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 517



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Lemhi ID Service Retail PO 
closing

Comment on 
possible 
closing of 
Lemhi, ID 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/18/11

7/18/11 Consumer USPS financial 
situation

Suggestion 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

7/18/11

7/18/11 Consumer Innis LA Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/18/11

7/18/11 Consumer Innis LA Service Retail PO Question on Answered by 7/18/11

*Counts from highlighted lines added to totals on Summary Sheet 518

closing post office 
closing 
appeal 
process - 
further 
questions

PAGR

*Counts from highlighted lines added to totals on Summary Sheet 518



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 519

infrastructure   
7/18/11 Consumer Sioux 

City
IA Service Delivery AMP Comment on 

moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 519



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 520

infrastructure   
7/18/11 Consumer Sioux 

City
IA Service Delivery AMP Comment on 

moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 520



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 521

infrastructure   
7/18/11 Consumer Sioux 

City
IA Service Delivery AMP Comment on 

moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 521



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

7/18/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 522

comments to 
USPS CA

7/18/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 522



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/19/11

7/18/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 523

forwarded 
comments to 
USPS CA

7/18/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 523



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/19/11

7/18/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 524

forwarded 
comments to 
USPS CA

7/18/11 Consumer West 
Edmesto
n

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
West 
Edmeston, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 524



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer San 
Diego

CA Service Delivery Missing 
mail

Cashier's 
check 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/19/11

7/18/11 Federal, 
State & 
local govt

Sioux 
City

IA A2011-27 Retail PO 
closing

Request for 
status of 
closing of 
Rodney, IA 
post office

Answered by 
PAGR Director

7/26/11

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 525

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 525



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 526

forwarded 
comments to 
USPS CA

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 526



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 527

forwarded 
comments to 
USPS CA

7/18/11 Consumer Redston
e

MT Service Retail PO 
closing

Comment on 
possible 
closing of 
Redstone, 
MT post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 527



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/19/11 Consumer Comstoc
k

NY Service Delivery Change 
of 
address

Request for 
Change of 
Address 
form

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/19/11

7/19/11 Consumer Sioux 
City

IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/19/11

7/19/11 Consumer San 
Diego

CA Philatelic Informatio
n

Question on 
commemorat
ive stamps

Referred to 
USPS

7/19/11

7/19/11 Federal, 
State & 
local govt

Andrew IA Service Retail PO 
closing

Courtesy 
copy of letter 
to postal 

Placed on file 7/19/11

*Counts from highlighted lines added to totals on Summary Sheet 528

official 
regarding 
possible 
closing of 
Andrew, IA 
post office 

7/19/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 528



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/19/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11 Returning 
customer

7/20/11 Federal, 
State & 
local govt

Pinehurst NC Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/21/11

7/20/11 Consumer RFI Informatio
n

Request to 
meet with 
Chairman

Answered by 
Chairman's 
Office

7/20/11

7/20/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office - 
further 
comments

Placed on file 7/20/11

7/20/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 

Answered by 
PAGR gave 

7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 529

closing of 
Waverly, WA 
post office

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 529



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/20/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/22/11

7/20/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 530

forwarded 
comments to 
USPS CA

7/20/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 530



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/20/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/22/11

7/20/11 Consumer Andover IL Service Retail PO 
closing

Comment on 
possible 
closing of 
Andover, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 531

forwarded 
comments to 
USPS CA

7/20/11 Federal, 
State & 
local govt

Alicia AR Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/20/11

7/20/11 Federal, 
State & 
local govt

Rodney IA Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/20/11

*Counts from highlighted lines added to totals on Summary Sheet 531



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/21/11 Consumer Houston TX Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Sent to USPS 
to assist & 
respond to 
customer

7/21/11

7/21/11 Media N2010-1 Request to 
interview 
Chairman on 
5 day 
delivery

Answered by 
PAGR Director

7/21/11

7/21/11 Media USPS financial 
situation

Informatio
n

Question on 
USPS 
financial 
situation 

Answered by 
PAGR Director

7/21/11

7/21/11 Consumer Pilot 
Grove

IA Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/21/11

7/21/11 Consumer Chicago IL USPS financial 
situation

Suggestio
n

Suggestion 
to improve 
financial 
situation

Referred to 
USPS CA

7/22/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 532

7/21/11 Consumer Daytona 
Beach

FL Service Retail Coll box Request to 
have 
collection 
box 
reinstalled

Sent to USPS 
to assist & 
respond to 
customer

7/21/11

7/21/11 Postal 
Employee

Service Delivery Other Comment on 
Delivery Unit 
Optimization 
process

No contact 
information 
provided to 
respond

7/21/11

*Counts from highlighted lines added to totals on Summary Sheet 532



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/21/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

7/22/11

7/21/11 Consumer Goodwin AR Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/21/11

7/21/11 Consumer Buena 
Park

CA Rates Comment on 
bulk mail 
rates

Referred to 
OAC

8/5/11

7/22/11 Federal, Andover IL Service Retail PO Comment on Placed on file 7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 533

State & 
local govt

closing possible 
closing of 
Andover, IL 
post office - 
names on 
petition

7/22/11 Consumer Aquesco MD Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/22/11

7/22/11 Consumer Philatelic Comment on 
flag stamps

Acknowledged 
comments

7/22/11

*Counts from highlighted lines added to totals on Summary Sheet 533



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/22/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

7/22/11

7/22/11 Federal, 
State & 
local govt

Pinehurst NC Service Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/22/11

7/22/11 Consumer Bigelow AR A2011-29 Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/22/11

7/22/11 Consumer Salt Lake 
City

UT Service Delivery 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/22/11

7/22/11 Federal, 
State & 
local govt

McHenry ND Service Retail PO 
closing

Comment on 
possible 
closing of the 
McHenry, ND 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 534

section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 534



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/22/11 Consumer Iuka KS Service Retail PO 
closing

Comment on 
possible 
closing of 
Iuka, KS post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/22/11 Postal 
Employee

Personnel Local 
management 
to following 
national 
postal policy 
with regard 
to veterans

Referred to 
USPS IG

8/1/11

7/23/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 

No contact 
information 
provided to 

7/23/11

*Counts from highlighted lines added to totals on Summary Sheet 535

situation respond
7/23/11 Consumer East 

Norwich
NY Service Delivery Undelive

red Mail
Mail not 
being 
delivered due 
to location of 
mailbox

Sent to USPS 
to assist & 
respond to 
customer

7/25/11

7/23/11 Consumer Miami FL Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/25/11

7/23/11 Consumer Service Delivery Delayed 
Mail

Customer 
unable to 
obtain key to 
apartment 
mailbox

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/25/11

*Counts from highlighted lines added to totals on Summary Sheet 535



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/23/11 Consumer NY Certified 
Mail

Service Delivery Delayed 
Mail

Certified 
letter delayed 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/26/11

7/24/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of 
Oxnard, CA 
PDF

No contact 
information 
provided to 
respond

7/24/11

7/25/11 Consumer Port 
Jefferson

NY Certified 
Mail

Service Delivery Undelive
red Mail

Certified 
letter missing 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/25/11

7/25/11 Consumer RFI Informatio
n

Request for 
information 
on 
performance 
standards 
around major 
holidays

Answered by 
PAGR and 
OAC

7/25/11

*Counts from highlighted lines added to totals on Summary Sheet 536

7/25/11 Consumer Sabael NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Sabael, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 536



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/25/11 Consumer Cave 
Creek

AZ Service Retail PO 
closing

Courtesy 
copy of letter 
to Western 
Facilities 
Manager on 
possible 
closing of 
Weston, ID 
post office

No response 
necessary

7/25/11

7/25/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

7/25/11

7/25/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

7/25/11

7/25/11 Federal, Guilderla NY Service Retail PO Comment on Answered by 7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 537

State & 
local govt

nd closing possible 
closing of the 
Guilderland 
Center, NY 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 537



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/25/11 Consumer Patterso
n

IA Service Delivery Mode of 
delivery

Request for 
curbside 
delivery in 
event of post 
office closing

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/27/11

7/25/11 Consumer Peach 
Orchard

AR A2011-22 Retail PO 
closing

Question on 
e-filing

Answered by 
PAGR

7/25/11

7/25/11 Consumer Billingha
m

WA Service Retail Customers 
reporting 
local service 
issues

Referred to 
USPS CA

7/25/11

7/25/11 Business 
Owners

Rates Informatio
n

Question on 
bulk mail 
rates

Referred to 
OAC

7/25/11

7/25/11 Consumer Parks AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Parks, AR 
post office - 
further 
comments

No response 
necessary

7/25/11

7/25/11 Consumer N2011-1 Retail PO Comment on Acknowledged 7/25/11

*Counts from highlighted lines added to totals on Summary Sheet 538

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

7/25/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11 Returning 
customer

7/25/11 Consumer Atlantic 
City

NJ Service Delivery Mail theft Allegations 
of mail theft

Referred to 
USPS IS

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 538



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/25/11 Consumer Houston TX Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/3/11

7/26/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

7/26/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 539

Burt Lake, MI 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 539



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

7/26/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 540

forwarded 
comments to 
USPS CA

7/26/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 540



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Federal, 
State & 
local govt

Greeley CO Service Retail PO 
closing

Comment on 
possible 
closing of the 
New Raymer 
post office in 
Colorado

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

7/26/11 Media RFI Informatio
n

Question on 
information 
formally 
posted on 
website

Answered by 
PAGR Director

7/26/11

7/26/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of 
Crockett 
Mills, TN 

No contact 
information 
provided to 
respond

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 541

post office
7/26/11 Consumer Monroe AR Service Retail PO 

closing
Comment on 
possible 
closing of 
Monroe, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 541



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer Hugo MN Service Employee 
behavior

Comment on 
employee 
behavior

No contact 
information 
provided to 
respond

7/26/11

7/26/11 Consumer Service Delivery 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

7/26/11

7/26/11 Federal, 
State & 
local govt

Albany NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Guilderland 
Center, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 542

7/26/11 Media Baltimore MD Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
Chairman's 
Office

7/26/11

7/26/11 Media Marshfiel
d

MA Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
Chairman's 
Office

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 542



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Media Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
Chairman's 
Office

7/26/11

7/26/11 Media Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
Chairman's 
Office

7/26/11

7/26/11 Media Washingt
on

DC Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
Chairman's 
Office

7/26/11

7/26/11 Media Orlando FL Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 

Answered by 
Chairman's 
Office

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 543

Service
7/26/11 Consumer Website Question 

how to e-file 
comments

Answered by 
PAGR

7/27/11

7/26/11 Consumer New 
York City

NY Service Delivery Mail theft Allegations 
of mail theft

Referred to 
USPS IS

7/27/11

7/26/11 Consumer Barefoor 
Bay

FL Service Delivery Mode of 
delivery

Request for 
modular 
community 
boxes in lieu 
of individual 
mailboxes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 543



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer Lake 
Creek

TX Service Retail PO 
closing

Comment on 
possible 
closing of the 
Lake Creek, 
TX post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/27/11

7/26/11 Consumer Lake 
Creek

TX Service Retail PO 
closing

Comment on 
possible 
closing of the 
Lake Creek, 
TX post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 544

forwarded 
comments to 
USPS CA

7/26/11 Consumer Pilot 
Grove

IA A2011-35 Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/26/11

7/26/11 Consumer Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
PAGR

7/26/11

7/26/11 Consumer Bigelow AR A2011-29 Retail PO 
closing

Question on 
e-filing

Answered by 
PAGR

7/26/11

7/26/11 Consumer Rodney IA A2011-27 Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 544



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer Monroe AR Service Retail PO 
closing

Comment on 
possible 
closing of 
Monroe, AR 
post office - 
further 
comments

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/26/11 Consumer NM N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

7/28/11

7/26/11 Consumer N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

7/28/11

7/26/11 Consumer Portland OR N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

7/28/11

7/26/11 Consumer Roseville MI Delivery Service Delivery Packages Sent to USPS 7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 545

confirmation scanned 
before actual 
delivery

to assist & 
respond to 
PRC & 
customer

7/26/11 Consumer Glen 
Flora

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 545



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer Seattle WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Postal 
Employee

Sharon 
Springs

NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 546

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/26/11 Consumer Indianap
olis

IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 546



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 547

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/26/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Courtesy 
copy of letter 
to PMG 
regarding 
post office 
closings in 
rural areas

Place on file 7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 547



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Courtesy 
copy of letter 
to PMG 
regarding 
post office 
closings in 
rural areas

Placed on file 7/26/11

7/26/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Courtesy 
copy of letter 
to PMG 
regarding 
post office 
closings in 
rural areas

Placed on file 7/26/11

7/26/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Courtesy 
copy of letter 
to PMG 
regarding 
post office 
closings in 
rural areas

Placed on file 7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 548

7/26/11 Consumer Sterling IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/26/11

7/26/11 Federal, 
State & 
local govt

VT Service Delivery PO 
closing

Request for 
information 
on USPS 
post office 
closing 
regulations

Answered by 
PAGR

7/26/11

*Counts from highlighted lines added to totals on Summary Sheet 548



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/26/11 Consumer Ben 
Franklin

TX A2011-24 Informatio
n

PO 
closing

Question on 
e-filing

Answered by 
PAGR

7/26/11

7/26/11 Consumer Hubbell MI Service Delivery PO Box P O Box not 
registered in 
Postal 
Service's 
address 
database 

Replied that 
issue is not 
within 
Commission 
jurisdiction

8/9/11

7/27/11 Consumer Englewo
od

NJ Website Comment on 
re-designed 
USPS 
website

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/27/11

7/27/11 Federal, 
State & 
local govt

RI Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Referred to 
USPS 
Government 
Relations

7/27/11

7/27/11 Consumer Sherman 
Oaks

CA Service Delivery Delayed 
Mail

Money order 
form delayed 
in mail

Sent to USPS 
to assist & 
respond to 
PRC & 

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 549

customer
7/27/11 Consumer Jefferson SD Service Delivery Mode of 

delivery
Mandated 
change in 
mode of 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/27/11

7/27/11 Consumer Weed NM Service Delivery PO 
closing

Questions on 
release of 
post office 
closing list by 
Postal 
Service

Answered by 
PAGR

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 549



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 550

forwarded 
comments to 
USPS CA

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 550



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 551

forwarded 
comments to 
USPS CA

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 551



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 552

forwarded 
comments to 
USPS CA

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 552



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/27/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 553

forwarded 
comments to 
USPS CA

7/27/11 Business 
Owners

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 553



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/27/11 Consumer Tempe AZ USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 554

Postal 
Service's 
financial 
viability

7/27/11 Consumer Service Employee 
behavior

Clerk rude to 
customer

No contact 
information 
provided to 
respond

7/27/11

7/27/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of Be 
Free post 
office in 
Philadelphia, 
PA

No contact 
information 
provided to 
respond

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 554



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

7/28/11

7/27/11 Consumer N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

7/28/11

7/27/11 Consumer Venice CA Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

7/28/11

7/27/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer MacFarla
n

WV N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 555

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 555



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer Winter 
Haven

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Orange VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Maeysto
wn

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 556

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/27/11 Consumer Rexville NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 556



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer Beverly 
Hills

Ca N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 

Thanked for 
suggestions 
and referred to 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 557

situation PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 557



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Federal, 
State & 
local govt

Ferguson IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Ferguson, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

7/27/11 Consumer Washingt
on

DC RFI Informatio
n

Questions on 
NSAs

Referred to 
OAC

8/3/11

7/27/11 Consumer Viola ID N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 558

Optimization 
Initiative

7/27/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/27/11

7/27/11 Federal, 
State & 
local govt

East 
Camden

AR A2011-30 Informatio
n

PO 
closing

Question on 
e-filing

Answered by 
PAGR

7/27/11

7/27/11 Consumer Masonvill
e

IA A2011-38 Informatio
n

PO 
closing

Question on 
e-filing

Answered by 
PAGR

7/27/11

*Counts from highlighted lines added to totals on Summary Sheet 558



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/27/11 Consumer Masonvill
e

IA A2011-38 Informatio
n

PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/27/11

7/27/11 Media RFI Informatio
n

PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/27/11

7/28/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of 
Mount 
Vernon, NY 
post office

No contact 
information 
provided to 
respond

7/28/11

7/28/11 Media Santa 
Monica

CA N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR Director

7/28/11

7/28/11 Consumer Pilot 
Grove

IA A2011-35 Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

7/26/11

7/28/11 Consumer Innis LA A2011-34 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 559

7/28/11 Consumer Service Retail PO 
closing

Comment on 
possible 
closing of Be 
Free post 
office in 
Philadelphia, 
PA

No contact 
information 
provided to 
respond

7/28/11

7/28/11 Media RFI Informatio
n

Questions on 
p o closings 
and 
commissione
r's 
confirmation 
process  

Answered by 
PAGR Director

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 559



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Consumer Venice CA Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

7/28/11

7/28/11 Media RFI Informatio
n

Request for 
interview with 
the 
Chairman 

Answered by 
Chairman's 
Office

7/28/11

7/28/11 Federal, 
State & 
local govt

PA N2011-1 Retail PO 
closing

Question on 
posting 
comments 

Answered by 
PAGR 

7/28/11

7/28/11 Federal, 
State & 
local govt

Peterson MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Peterson, 
MN post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 560

404(d) and 
forwarded 
comments to 
USPS CA

7/28/11 Consumer Lake 
Creek

TX Service Retail PO 
closing

Comment on 
possible 
closing of the 
Lake Creek, 
TX post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 560



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Consumer Mitchell SD Service Delivery AMP Comment on 
moving 
Mobridge, 
SD AMP 
operations to 
Bismarck, 
ND

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

7/29/11

7/28/11 Consumer FL N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

7/29/11

7/28/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 561

Optimization 
Initiative

7/28/11 Consumer Brookevil
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 561



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Consumer Cranberr
y Lake

NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Philadelp
hia

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Philadelp
hia

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 562

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/28/11 Consumer St 
Petersbu
rg

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 562



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-30 Retail PO 
closing

Letter on 
behalf of 
constituent 
regarding 
possible 
closing of 
East 
Camden, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

8/1/11

7/28/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Grand 

Sent to USPS 
to assist & 
respond to 

8/3/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 563

Chute 
Branch, 
Appleton, WI 

PRC & 
customer

7/28/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Crivitz, WI 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11 Returning 
customer

7/28/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11 Returning 
customer

7/28/11 Consumer Portland OR N2011-1 Retail PO 
closing

Question on 
post office 
closing list

Answered by 
PAGR 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 563



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Answered by 
Chairman's 
Office

8/2/11

7/28/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Answered by 
Chairman's 
Office

8/2/11

7/28/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Answered by 
Chairman's 
Office

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 564

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

7/28/11 Consumer Herbster WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 564



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Consumer Herbster WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Hatboro PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 565

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/28/11 Consumer Mertens TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

*Counts from highlighted lines added to totals on Summary Sheet 565



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/28/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/28/11

7/28/11 Consumer Salt Lake 
City

UT N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

7/28/11

7/29/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 566

Access 
Optimization 
Initiative

7/29/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 566



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/29/11 Consumer Orkney 
Springs

VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Postal 
Employee

Kansas 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Federal, 
State & 
local govt

Peoria IL Service Delivery Undelive
red Mail

Letter on 
behalf of 
constituent 

Referred to 
USPS 
Government 

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 567

regarding 
undelivered 
mail

Relations

7/29/11 Consumer Monticell
o

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 567



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/29/11 Consumer Rogers NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Grantville PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 568

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/29/11 Consumer Millville MN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 568



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/29/11 Consumer Brunswic
k

GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Camp 
Hill

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Macomb OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 569

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/29/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 569



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/29/11 Consumer East 
Lynn

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Cascadia OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 570

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/29/11 Consumer Supai AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 570



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/29/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Carlstadt NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

7/29/11

7/29/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

7/29/11

*Counts from highlighted lines added to totals on Summary Sheet 571

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/30/11 Consumer Dayton OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 571



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/30/11 Consumer Clover N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/30/11 Consumer Cascadia OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/30/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 572

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/30/11 Consumer Fall River MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 572



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/30/11 Consumer Jacksonv
ille

FL Service Delivery Missing 
mail

Apartment 
manager 
allegedly 
taking 
customers 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/1/11

7/30/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

8/1/11

7/30/11 Postal 
Employee

Jenks OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 573

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/31/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 573



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/31/11 Postal 
Employee

Montpeli
er 
Station

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Montpeli
er 
Station

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Business 
Owners

Sacrame
nto

CA Priority Mail Service Delivery Other Seller 
charged for 
additional 

Sent to USPS 
to assist & 
respond to 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 574

fees to 
deliver 
package

PRC & 
customer

7/31/11 Consumer Monticell
o

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 574



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/31/11 Consumer Sardism TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer New 
Orleans

LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Herbster WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 575

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/31/11 Consumer Richmon
d

VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 575



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

7/31/11 Consumer Eckley CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

7/31/11 Consumer Fall River MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 576

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

7/31/11 Consumer Kendleto
n

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 576



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Weston ID N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Haines 
Creek

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 577

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 577



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Herbster Wi N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Redwood NY Service Retail Lobby 
hours

Lobby 
closing 
earlier than 
posted hours

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/1/11

8/1/11 Consumer Sacrame
nto

CA Service Retail PO Box Check not 
cashed for P 
O Box fee

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/1/11

8/1/11 Consumer Bloomfiel
d

NJ Service Retail PO Box Identification 
not accepted 
for renewal 

Sent to USPS 
to assist & 
respond to 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 578

of P O Box PRC & 
customer

8/1/11 Consumer Stamford CT Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/1/11

8/1/11 Federal, 
State & 
local govt

Washingt
on

DC Service Delivery PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 578



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Innis LA A2011-34 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/1/11

8/1/11 Media R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR Director

8/1/11

8/1/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/1/11

8/1/11 Federal, 
State & 
local govt

Guilderla
nd

NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Guilderland 
Center, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 579

section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/1/11 Consumer Lancaste
r

IL Service Retail PO 
closing

Comment on 
possible 
closing of the 
Lancaster, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 579



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Lancaste
r

IL Service Retail PO 
closing

Comment on 
possible 
closing of the 
Lancaster, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

8/2/11

8/1/11 Consumer Lake 
Creek

TX Service Retail PO 
closing

Comment on 
possible 
closing of the 
Lake Creek, 
TX post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 580

8/1/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 580



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/3/11

8/1/11 Consumer Brunswic
k

ME Service Delivery Other CBU at local 
community in 
poor 
condition

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11

8/1/11 Consumer Stamford CT Service Delivery Undelive
red Mail

Mail not 
being 
delivered to 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 581

USPS CA
8/1/11 Consumer Lancaste

r City
PA N2011-1 Retail PO 

closing
Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 581



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Davie FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Inglis FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 582

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 582



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Ravende
n Springs

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer East 
Rutherfor
d

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 583

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer Loch 
Katrine

CT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 583



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Leesburg FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Faxon OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 584

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer Morcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 584



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Leesburg FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Leesburg FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Bristol TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 585

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer Herbster WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 585



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Pocono 
Manor

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 586

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer Elkins  
Park

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 586



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Herbster WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 587

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/1/11 Consumer Jefferson MD N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 587



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Rocky OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Rocky OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Mailer Norwalk CT Service Delivery Delayed 
Mail

Bulk mailing 
delayed in 
mail stream

Sent to USPS 
to assist & 
respond to 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 588

PRC & 
customer

8/1/11 Consumer South 
Glens 
Falls

NY Service Delivery Mode of 
delivery

Concerns 
with delivery 
after post 
office closes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/5/11

8/1/11 Consumer East 
Rutherfor
d

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

*Counts from highlighted lines added to totals on Summary Sheet 588



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/1/11 Consumer Pilot 
Grove

IA A2011-35 Informatio
n

PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/1/11

8/1/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/1/11

8/1/11 Consumer Parks AR RFI Informatio
n

PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/1/11

8/2/11 Consumer Weston ID N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 589

Access 
Optimization 
Initiative

8/2/11 Federal, 
State & 
local govt

Crooked 
Creek

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 589



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/2/11

8/2/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/2/11

8/2/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/2/11

8/2/11 Consumer Rockland MI Service Retail PO Copy of letter No response 8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 590

closing to District 
Manager 
regarding 
post office 
closings

necessary

8/2/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Copy of letter 
sent to postal 
officials 
concerning 
possible 
closing of 
Waverly, WA 
post office

Placed on file 8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 590



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Chester OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Herbster WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Assawo
man

VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 591

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 591



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 592

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 592



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Marquett
e

WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Norfolk NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 593

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 593



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Hobart OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 594

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/2/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 594



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Gate OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Gotebo OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 595

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/2/11 Consumer Haines 
Creek

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 595



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Federal, 
State & 
local govt

Oklahom
a City

OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 596

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/2/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 596



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Doughert
y

OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Walnut 
Creek

CA Rates Comment on 
bulk mail 
rates

Referred to 
OAC

8/5/11

8/2/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 597

8/2/11 Postal 
Employee

Foster OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

*Counts from highlighted lines added to totals on Summary Sheet 597



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/2/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/2/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/2/11

8/3/11 Consumer Englewo
od

NJ Website Comment on 
re-designed 
USPS 

Sent to USPS 
to assist & 
respond to 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 598

website PRC & 
customer

8/3/11 Postal 
Employee

Baltimore MD Personnel Comment on 
staffing at 
downtown 
division

Referred to 
USPS CA

8/3/11

8/3/11 Consumer Somerse
t

NJ Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 598



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Somerse
t

NJ Service Delivery RTS Mail not 
being 
forwarded to 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/3/11

8/3/11 Consumer Brooklyn NY Service Other Local 
consumer 
affairs office 
not 
responding 
to customer.

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/3/11

8/3/11 Consumer Brooklyn NY Service Other Local 
consumer 
affairs office 
not 
responding 
to customer - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/3/11

8/3/11 Consumer Parks AR Service Retail PO 
closing

Comment on 
possible 

Answered by 
PAGR gave 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 599

closing of 
Parks, AR 
post office - 
further 
questions

information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 599



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Coalmon
t

IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Normal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 600

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 600



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Powell MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 601

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer Port 
Richey

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 601



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 602

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 602



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 603

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 603



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 604

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 604



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Marlow OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 605

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer Philadelp
hia

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 605



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Rocheste
r

KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Bellamy AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 606

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 606



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Riddlesb
urg

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Bluffton GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 607

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/3/11 Consumer West 
Palm

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 607



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/3/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

8/3/11 Consumer Parks AR RFI Informatio
n

PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/3/11

8/3/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Woodgate, 
NY post 
office

Acknowledged 
comments

8/3/11

8/3/11 Consumer Jewell GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 608

Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

8/3/11 Federal, 
State & 
local govt

Oklahom
a City

OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/3/11

*Counts from highlighted lines added to totals on Summary Sheet 608



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Scranton PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 609

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 609



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 610

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 610



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 611

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 611



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 612

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 612



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 613

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 613



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 614

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 614



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 615

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 615



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 616

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 616



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Nome AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Garita NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 617

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Supai AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 617



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Supai AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Supai AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Jonesvill
e

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 618

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 618



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 619

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer Sparks OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 619



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Rocky OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Inglewoo
d

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 620

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 620



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Defiance PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Riddlesb
urg

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 621

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/4/11 Postal 
Employee

Madison N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 621



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Ardenvoi
r

WA Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 622

Ardenvoir, 
WA post 
office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 622



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Knoxdale PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/4/11 Consumer Knoxdale PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/4/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 623

Waverly, WA 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 623



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/5/11

8/4/11 Consumer Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 624

forwarded 
comments to 
USPS CA

8/4/11 Federal, 
State & 
local govt

Avalon TX Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 624



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Del Ray 
Beach

FL Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/4/11

8/4/11 Consumer Washingt
on

DC Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/4/11

8/4/11 Consumer Horner WV Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/4/11

8/4/11 Consumer FL Service Delivery Undelive
red Mail

Mail volume 
delivered to 
residence 
declining

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/4/11

8/4/11 Postal 
Employee

Turner ME N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 625

eliminate 
Saturday 
delivery 

8/4/11 Consumer Jonesvill
e

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 625



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer RFI Informatio
n

PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 626

8/4/11 Consumer Carlstadt NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/4/11

8/4/11 Consumer Innis LA A2011-34 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/4/11

*Counts from highlighted lines added to totals on Summary Sheet 626



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/4/11 Consumer TN N2011-1 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/4/11

8/5/11 Consumer Mainesb
urg

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Ute Park NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 627

Optimization 
Initiative

8/5/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 627



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Black 
Oak

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 628

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Bronx NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 628



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 629

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 629



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 630

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 630



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 631

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 631



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 632

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 632



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 633

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 633



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 634

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 634



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 635

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 635



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Philadelp
hia

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 636

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Mainesb
urg

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 636



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 637

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Supai AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 637



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Grubbs AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Fall River MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Fall River MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 638

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/5/11 Consumer Fall River MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 638



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Lubbock TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Media Tulsa OK N2011-1 Interview 
with Comm. 
Acton on N 
docket

8/5/11

8/5/11 Media CA N2011-1 Interview 
with Comm. 
Acton on N 
docket

8/5/11

8/5/11 Media USPS financial 
situation

Interview 
with Comm. 
Acton on 
financial 
situation

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 639

8/5/11 Media RFI Informatio
n

Requested 
data related 
to number of 
appeals filed 
this FY

Referred to 
OGC

8/5/11

8/5/11 Consumer Bayboro NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Vandermere, 
NC post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 639



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Daytona 
Beach

FL Service Delivery Delayed 
Mail

Cross town 
letter took 5 
days to be 
delivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/8/11

8/5/11 Consumer Garfield NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/5/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 640

Optimization 
Initiative

8/5/11 Consumer East 
Rutherfor
d

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/5/11

8/5/11 Consumer Sublime TX A2011-45 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 640



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/5/11 Consumer Searsbor
o

IA Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/5/11

8/5/11 Consumer Somerse
t

NJ Service Delivery RTS Mail not 
being 
forwarded to 
new address -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/5/11

8/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Los CA N2011-1 Retail PO Comment on Acknowledged 8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 641

Angeles closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 641



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/6/11 Consumer Leesburg FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Philadelp
hia

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 642

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/6/11 Consumer Stehekin WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 642



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/6/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Birney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Birney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 643

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/6/11 Consumer East 
Rutherfor
d

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 643



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/6/11 Consumer Birney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Postal 
Employee

Trenton TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/6/11 Consumer Hamden CT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 644

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/6/11 Consumer Garita NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 644



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/6/11 Consumer RFI Informatio
n

Question on 
compensatio
n

No contact 
information 
provided to 
respond

8/6/11

8/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 645

Initiative
8/7/11 Consumer Los 

Angeles
CA N2011-1 Retail PO 

closing
Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 645



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Postal 
Employee

Upland CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 646

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/7/11 Consumer Yemasse
e

SC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 646



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Postal 
Employee

Elon NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 647

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 647



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/7/11 Consumer Greensb
oro

NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Waco TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 648

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/7/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 648



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/7/11 Consumer Sealy TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer Allen TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 649

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 649



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 650

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/7/11 Consumer Rates Informatio
n

Question on 
value of H 
stamp

Answered by 
PAGR

8/8/11

8/7/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 650



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/7/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

8/10/11

8/7/11 Postal 
Employee

Personnel Fraud Whistleblowe
r complaint

Referred to 
USPS OIG

8/10/11

8/7/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/11/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 651

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 651



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 652

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 652



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 653

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 653



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Stockton NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 654

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Postal 
Employee

Henders
onville

NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 654



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Sabibsvill
e

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 655

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Lafayette LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 655



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 656

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Scottsdal
e

AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 656



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 657

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 657



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 658

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 658



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 659

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 659



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 660

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 660



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 661

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 661



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 662

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer McCormi
ck

SC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 662



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 663

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 663



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Arlington MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Siler City NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Knobel AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 664

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 664



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Del Ray 
Beach

FL Service Delivery Missing 
mail

Package 
missing in 
mail - follow-
up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/8/11

8/8/11 Consumer Glen 
Rock

PA Service Delivery Mail 
damage

Mail being 
damaged by 
rain when 
box lid is left 
open by 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 665

8/8/11 Consumer Washingt
on

DC Service Delivery Mode of 
delivery

Question on 
installing 
central 
mailbox in 
apartment 
building

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/8/11

8/8/11 Mailer Port 
Orange

FL Service Delivery Delayed 
Mail

Bulk mailing 
delayed in 
mail stream

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/8/11

8/8/11 Consumer Baldwin NY Service Delivery Mail 
damage

Package 
damaged in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 665



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer N2011-1 Informatio
n

Question on 
e-filing

Answered by 
PAGR

8/8/11

8/8/11 Consumer Thousan
d Oaks

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/8/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/8/11 Consumer Houston TX N2011-1 Retail PO Comment on Acknowledged 8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 666

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 666



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Haines 
Creek

Fl N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 667

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Consumer Fr 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 667



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/8/11

8/8/11 Consumer Katy TX Service Delivery Other Comment on 
delivery of 
bills through 
the mail

Acknowledged 
comments

8/8/11

8/8/11 Consumer Hamden CT USPS financial 
situation

Comment on 
Vice 
Chairman's 
interview 
regarding 
USPS 
financial 
situation

Answered by 
Vice 
Chairman's 
Office

8/8/11

*Counts from highlighted lines added to totals on Summary Sheet 668

8/8/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 668



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/8/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/8/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/8/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 669

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/8/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 669



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Dexter NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Tucson AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 670

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

*Counts from highlighted lines added to totals on Summary Sheet 670



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Postal 
Employee

West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/10/11

8/9/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 671

comments to 
USPS CA

8/9/11 Consumer Burt 
Lake

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Burt Lake, MI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 671



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Weston GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/9/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 672

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 672



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Houston TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 673

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 673



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 674

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 674



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 675

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 675



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 676

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 676



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 677

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 677



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 678

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 678



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 679

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 679



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 680

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 680



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 681

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 681



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Knobel AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Felt OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 682

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Maryneal TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 682



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Westville CT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 683

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Knobel AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 683



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Knobel AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Livingsto
n

AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Sidney AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 684

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Summer
s

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 684



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Summer
s

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 685

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/9/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 685



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

8/9/11 Federal, 
State & 
local govt

Pinehurst NC Service Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 686

8/9/11 Consumer Ionia MI Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Provided 
contact 
information for 
ACLU

8/10/11

8/9/11 Consumer Minneap
olis

NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Minneapolis, 
NC post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 686



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer Lansing MI Philatelic Courtesy 
copy of letter 
to District 
Manager 
regarding 
issuance of 
more 
Forever 
stamp 
designs

No response 
necessary

8/9/11

8/9/11 Consumer St Louis MO Service Retail PO 
closing

Comment on 
possible 
closing of 
Garrison St. 
post office

No contact 
information 
provided to 
respond

8/9/11

8/9/11 Consumer North 
Huntingt
on

PA Service Delivery Missing 
mail

Items 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/9/11

8/9/11 Consumer Personnel Comment on 
APWU 

No contact 
information 

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 687

contract provided to 
respond

8/9/11 Consumer Fairfield CA Service Delivery Undelive
red Mail

Carrier not 
delivering 
packages to 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/10/11

8/9/11 Consumer Apple 
Valley

CA Service Delivery Delayed 
Mail

Newspaper 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 687



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/9/11 Consumer St Peters MO Service Delivery Other Request for 
investigation 
into handling 
of 
accountable 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/11/11

8/9/11 Consumer Stormvill
e

NY Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/11/11

8/9/11 Consumer Santa Fe NM RFI Informatio
n

Other Contact 
information 
for local CA 

Provided 
contact 
information

8/11/11

8/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 

Acknowledged 
comments and 
placed copy in 
commenter file

8/9/11

*Counts from highlighted lines added to totals on Summary Sheet 688

Initiative
8/10/11 Consumer Houston TX N2011-1 Retail PO 

closing
Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 688



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Dewitt KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Sanford TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 689

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 689



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Sanford TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Supai AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 690

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Selman 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 690



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 691

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 691



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 692

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 692



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Lawton OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 693

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Hillsboro TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 693



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Jonesvill
e

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Gate OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Weston GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 694

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 694



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Orestes IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Morristo
wn

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Blodgett MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 695

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Chamber
lain

SD N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 695



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Ute Park NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/10/11 Consumer Montcal
m

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 696

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 696



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Ravenna TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 697

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 697



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Savoy TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Greenvill
e

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 698

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 698



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Celeste TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Celeste TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Boise 
City

OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 699

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Bellamy AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 699



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer East 
Camden

AR A2011-30 Informatio
n

PO 
closing

Question on 
e-filing

Answered by 
PAGR and 
OGC

8/10/11

8/10/11 Federal, 
State & 
local govt

Service Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/10/11

8/10/11 Consumer Leesburg FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Hillsboro NY Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/10/11

8/10/11 Consumer Hacker 
Valley

WV Service Retail PO 
closing

Needs post 
office with P 

Left message 8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 700

O Box
8/10/11 Consumer West 

Frankfurt
IL Service Delivery AMP Comment on 

moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 700



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/10/11

8/10/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 701

infrastructure   
8/10/11 Consumer Lohrville IA Service Retail PO 

closing
Comment on 
possible 
closing of 
Lohrville, IA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/12/11

8/10/11 Federal, 
State & 
local govt

N2011-1 Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR Director

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 701



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Jefferson SD Service Delivery Mode of 
delivery

Mandated 
change in 
mode of 
delivery - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/10/11

8/10/11 Consumer Thornton CO Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/10/11

8/10/11 Consumer Shirley MA Service Delivery Prison 
mail

Allegations 
of mail 
mishandling

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/11/11

8/10/11 Consumer RFI Informatio
n

Other Question on 
becoming a 

Replied that 
issue is not 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 702

registered e-
mail provider

within 
Commission 
jurisdiction

8/10/11 Consumer Las 
Vegas

NV Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/11/11

8/10/11 Consumer Daytona 
Beach

FL Service Delivery Delayed 
Mail

Package and 
letters not 
meeting 
service 
standards for 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 702



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/11/11

8/10/11 Consumer Linden VA N2011-1 Retail PO 
closing

Question on 
list of post 
office 
closings

Answered by 
PAGR

8/11/11

8/10/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation - 
further 
comments

Acknowledged 
comments

8/11/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 703

Optimization 
Initiative

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 703



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 704

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 704



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 705

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 705



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Logan OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Ft Worth TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 706

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Lipscom
b

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

*Counts from highlighted lines added to totals on Summary Sheet 706



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Consumer Sanford TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/10/11

8/10/11 Consumer Poyntelle PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 707

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/10/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/5/11

*Counts from highlighted lines added to totals on Summary Sheet 707



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/10/11 Federal, 
State & 
local govt

Oklahom
a City

OK Service Retail PO 
closing

Comment on 
possible 
closing of 
Northeast 
Station in 
Oklahoma 
City

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/11/11

8/11/11 Consumer Portsmo
uth

VA Service Retail PO 
closing

Comment on 
possible 
closing of 
Portsmouth, 
VA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 708

8/11/11 Federal, 
State & 
local govt

CA N2011-1 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/11/11

8/11/11 Consumer Service Delivery Missing 
mail

Package 
missing in 
mail - follow-
up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 708



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/12/11

8/11/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 709

infrastructure   
8/11/11 Consumer West 

Frankfurt
IL Service Delivery AMP Comment on 

moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 709



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 710

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 710



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 711

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 711



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 712

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Sunbrigh
t

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 712



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Defiance PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Arlington MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Harwood TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 713

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 713



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Clevelan
d

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 714

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Selman 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 714



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/11/11 Consumer Muscatin
e

IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/11/11 Consumer Jacksorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 715

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Jacksorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 715



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Karluk AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 716

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 716



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 717

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 717



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 718

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 718



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Spokane 
Valley

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer New 
Blaine

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 719

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 719



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Humnok
e

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Walhalla SC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 720

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/11/11 Consumer Waterto
wn

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 720



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer May OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer Snyder CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/11/11

*Counts from highlighted lines added to totals on Summary Sheet 721

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

*Counts from highlighted lines added to totals on Summary Sheet 721



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Consumer McFarlan NC Service Retail PO 
closing

Comment on 
possible 
closing of 
McFarlan, 
NC post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/11/11

8/11/11 Consumer McVeyto
n

PA Service Delivery Mail 
damage

Mail being 
damaged by 
rain when 
box lid is left 
open by 
carrier

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/12/11

8/11/11 Federal, 
State & 
local govt

Randolp
h

IA Service Retail PO 
closing

Comment on 
possible 
closing of 
Randolph, IA 

Answered by 
PAGR gave 
information on 
PRC's role in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 722

post office process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

*Counts from highlighted lines added to totals on Summary Sheet 722



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/11/11 Federal, 
State & 
local govt

VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/11/11 Federal, 
State & 
local govt

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/11/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 723

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 723



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 724

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 724



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Elbert WX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 725

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 725



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Oatman AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Darwin CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 726

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Gargo GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 726



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Rocky OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 727

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 727



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 728

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 728



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Camak GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 729

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 729



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Warrento
n

GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 730

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 730



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Rocky OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer New 
Pine 
Creek

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 731

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Tacoma WA Personnel Comment on 
news stories 
regarding 
cutting jobs 
and health 
benefits

Acknowledged 
comments

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 731



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Federal, 
State & 
local govt

Randolp
h

IA N2011-1 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/12/11

8/12/11 Consumer Beaver 
City

NE Service Retail PO 
closing

Comment on 
status of 
local post 
office

Acknowledged 
comments

8/12/11

8/12/11 Consumer Chicago IL Service Retail Lobby 
hours

Lobby 
access 
issues to 
post office 
boxes in 
Saukville, WI 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/12/11 Returning 
customer

8/12/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/12/11

8/12/11 Postal USPS financial Suggestio Suggestions Thanked for 8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 732

Employee situation n to improve 
financial 
situation

suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

8/12/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 732



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/12/11

8/12/11 Consumer Personnel Comment on 
news stories 
regarding 
cutting jobs 
and health 
benefits

No contact 
information 
provided to 
respond

8/12/11

8/12/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/12/11

8/12/11 Consumer Personnel Comment on 
news stories 
regarding 
cutting jobs 
and health 
benefits

No contact 
information 
provided to 
respond

8/12/11

8/12/11 Consumer Personnel Comment on No contact 8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 733

news stories 
regarding 
cutting jobs 
and health 
benefits

information 
provided to 
respond

8/12/11 Consumer Personnel Comment on 
news stories 
regarding 
cutting jobs 
and health 
benefits

No contact 
information 
provided to 
respond

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 733



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Pinehurst NC Service Retail PO 
closing

Comment on 
possible 
closing of 
Pinehurst, 
NC post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/12/11

8/12/11 Consumer Cheltenh
am

MA Service Delivery PO Box Box closed 
due to late 
payment mail 
being 
returned to 
sender

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/12/11

8/12/11 Consumer Beaver 
City

NE Service Retail PO 
closing

Comment on 
status of 
local post 

Checked 
status office 
will remain 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 734

office open after 
postmaster 
retires

8/12/11 Media USPS financial 
situation

Informatio
n

Questions on 
news stories 
regarding 
cutting jobs 
and health 
benefits

Answered by 
PAGR Director

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 734



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 735

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 735



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 736

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 736



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 737

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 737



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 738

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 738



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Zionville NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Indianap
olis

IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer St Paul AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 739

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer Maysville AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 739



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Poyntelle N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer East 
Arlington

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/12/11 Consumer Newton N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 740

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

*Counts from highlighted lines added to totals on Summary Sheet 740



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/12/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/16/11

8/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/12/11

8/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 741

Retail 
Access 
Optimization 
Initiative

8/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 741



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 742

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 742



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/13/11 Consumer Blacksto
ne

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Jacksbor
o

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 743

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/13/11 Consumer Spokane 
Valley

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 743



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/13/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/16/11

8/13/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 744

Optimization 
Initiative

8/13/11 Consumer Newton MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 744



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/13/11 Consumer Newton MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Poyntelle PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Franklin GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 745

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/13/11 Consumer Ogden AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 745



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/13/11 Consumer Newton MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/13/11 Consumer Ogden AR Service Retail PO 
closing

Comment on 
possible 
closing of 

Answered by 
PAGR gave 
information on 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 746

Ogden, AR 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/13/11 Consumer Laramie WY Service Delivery Undelive
red Mail

Carrier not 
delivering 
mail to 
apartments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 746



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/13/11 Consumer Waresbo
ro

GA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waresboro, 
GA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/15/11

8/13/11 Postal 
Employee

Jacksbor
o

TN USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Thanked for 
suggestions 
and referred to 
PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 747

viability
8/13/11 Consumer Miami FL Service Delivery Question on 

opening 
package

No response 
necessary

8/16/11

8/14/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 747



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/14/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 748

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/14/11 Consumer Flagstaff AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 748



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/14/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Consumer Poyntelle PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/14/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 

Thanked for 
suggestions 
and referred to 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 749

situation PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 749



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 750

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 750



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Thomson GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Camak GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 751

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 751



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer McCall 
Creek

MS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Parks AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 752

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer Snyder CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 752



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Snyder CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 753

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 753



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 754

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 754



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 755

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 755



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 756

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 756



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 757

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 757



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Waresbo
ro

GA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waresboro, 
GA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/15/11

8/15/11 Consumer Woodso
n

AR RFI Informatio
n

PO 
closing

Question on 
discontinuan
ce review 
process

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/15/11

8/15/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

8/15/11

8/15/11 Postal 
Employee

Personnel Comment on 
news stories 

Acknowledged 
comments

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 758

regarding 
cutting jobs 
and health 
benefits

8/15/11 Consumer Dedham MA N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/15/11

8/15/11 Consumer Lubbock TX Service Delivery Requested 
local 
consumer 
advocate 
contact

Provided 
information

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 758



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Fargo GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/15/11

8/15/11 Consumer Provincet
own

MA Express Mail Service Delivery Other Signature not 
obtained for 
Express Mail 

Sent to USPS 
to assist & 
respond to 

8/15/11

*Counts from highlighted lines added to totals on Summary Sheet 759

delivery PRC & 
customer

8/15/11 Consumer Raleigh NC Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/16/11

8/15/11 Consumer Service Retail Other Customer 
offered too 
many 
choices

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 759



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/15/11 Consumer Fairfield CA Service Delivery Undelive
red Mail

Carrier not 
delivering 
packages to 
residence - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/15/11

8/15/11 Consumer Ft Myers FL Service Retail PO 
closing

Comment on 
possible 
closing of 
Miracle Mile 
Station

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/16/11

8/15/11 Consumer Sky Way WA Service Delivery PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 760

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 760



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 761

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Rocheste
r

KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 761



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Newton N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 762

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Newton N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 762



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/17/11

8/16/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 763

infrastructure   
8/16/11 Consumer West 

Frankfurt
IL Service Delivery AMP Comment on 

moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 763



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/17/11

8/16/11 Consumer Harpers 
Ferry

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jasonvill IN N2011-1 Retail PO Comment on Acknowledged 8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 764

e closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 764



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Arlington 
Heights

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 765

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 765



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 766

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 766



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Oberlin KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 767

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 767



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 768

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 768



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 769

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Oberlin KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 769



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 770

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 770



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 771

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 771



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Weston GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Troy NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Rose Hill MS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 772

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Berea WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 772



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Ute Park NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Canjilon NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 773

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 773



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 774

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 774



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Lodge SC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 775

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 775



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Raleigh NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Rocky OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Blacksto
ne

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 776

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 776



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Dover PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 777

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Delphia KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 777



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Nashville TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 778

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 778



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 779

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 779



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 780

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 780



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Fargo GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Newton N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 781

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Consumer Crockett 
Mills

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 781



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Federal, 
State & 
local govt

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Media N2011-1 Interview 
with 
Chairman on 
N docket

8/16/11

8/16/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/16/11

8/16/11 Media USPS financial 
situation

Interview 
with 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 782

Chairman on 
cutting jobs 
and benefits 
to resolve 
financial 
situation

8/16/11 Media USPS financial 
situation

Interview 
with 
Chairman on 
cutting jobs 
and benefits 
to resolve 
financial 
situation

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 782



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Gouvern
eur

NY Service Retail PO 
closing

Comment on 
possible 
closing of 
Hailesboro, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/17/11

8/16/11 Consumer Halsey NE Service Retail PO 
closing

Comment on 
possible 
closing of 
Halsey, NE 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/17/11

8/16/11 Postal 
Employee

Personnel Whistleblowe
r complaint

No contact 
information 
provided to 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 783

respond
8/16/11 Consumer Rockland MI Service Retail PO 

closing
Copy of letter 
to USPS 
District 
Manager 
regarding 
post office 
closings

No response 
necessary

8/16/11

8/16/11 Consumer Fallsburg NY Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 783



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Staten 
Island

NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Provided 
contact 
information for 
ACLU

8/17/11

8/16/11 Consumer Burson CA Service Retail Other Newspaper 
stand 
removed 
from front of 
local post 
office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11

8/16/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Belleville, 
WI post 
office - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11 Returning 
customer

8/16/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 784

8/16/11 Consumer Chicago IL Service Retail Coll box District not 
following new 
collection 
regulations

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11 Returning 
customer

8/16/11 Consumer El 
Segundo

CA Service Delivery Undelive
red Mail

Carrier did 
not deliver 
package to 
residence

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 784



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/16/11 Consumer Morristo
wn

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/16/11

8/16/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/16/11

*Counts from highlighted lines added to totals on Summary Sheet 785

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/16/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 785



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 786

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 786



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 787

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 787



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 788

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer Felt OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 788



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Canaan IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Canaan IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Columbu
s

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 789

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 789



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR Director

8/17/11

8/17/11 Postal 
Employee

Grand 
Blanc

MI N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/17/11

8/17/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

8/17/11

8/17/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

8/17/11

8/17/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 790

eliminate 
Saturday 
delivery 

8/17/11 Consumer RFI Informatio
n

Other Question on 
salaries and 
benefits of 
craft 
employees

Answered by 
PAGR

8/17/11

8/17/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR Director

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 790



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Daytona 
Beach

FL Service Delivery Delayed 
Mail

Bulk mailing 
delayed in 
mail stream

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 791

Optimization 
Initiative

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 791



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 792

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 792



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Votaw TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 793

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 793



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Votaw TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Crockett 
Mills

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 794

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 794



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 795

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/17/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 795



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Crockett 
Mills

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

8/17/11

8/17/11 Consumer Eaton 
Rapids

MI Media Mail Service Delivery Undelive
red Mail

Media Mail 
returned 
undelivered

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

8/17/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 

Sent to USPS 
to assist & 
respond to 
PRC & 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 796

issues - 
further 
comments

customer - 
relayed to 
USPS CA

8/17/11 Consumer Los 
Angeles

CA Service Delivery Change 
of 
address

Mail not 
being 
delivered to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

8/17/11 Consumer Naples FL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 796



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer Ozark MO N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/18/11

8/17/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

8/17/11 Consumer Foster OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 797

Access 
Optimization 
Initiative

8/17/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 797



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/17/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/19/11

8/17/11 Consumer Coxsacki
e

NY Certified 
Mail

Service Delivery Other Certified Mail 
return receipt 
not signed by 
addressee

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

8/17/11 Consumer GA Priority Mail Service Delivery Other Priority Mail  
and First-
Class 
business 
mail not 
being 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 798

scanned
8/17/11 Consumer N2011-1 Retail PO 

closing
Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/17/11

*Counts from highlighted lines added to totals on Summary Sheet 798



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/18/11

8/18/11 Consumer Los 
Angeles

CA Service Delivery Missing 
mail

Items 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

8/18/11 Postal 
Employee

Personnel Comment on 
news stories 

No contact 
information 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 799

regarding 
cutting jobs 
and health 
benefits

provided to 
respond

8/18/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR Director

8/18/11

8/18/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR Director

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 799



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 800

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 800



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 801

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 801



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer St Paul AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Kansas 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 802

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Del Ray FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 802



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Felt OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 803

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Grand 
Blanc

MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 803



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Crockett 
Mills

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Hickman 
Mills

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 804

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Coy AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 804



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Lipscom
b

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los Olas N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Crockett 
Mills

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 805

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Noma AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 805



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Brownsvi
lle

IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Canaan IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 806

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 806



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Jackhorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 807

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Jackhorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 807



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 808

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 808



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 809

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Maryneal TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 809



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Maryneal TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Waitevill
e

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Clam 
Lake

WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 810

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Clam 
Lake

WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 810



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/18/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 811

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/18/11 Consumer Vici OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 811



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-18 PO 
closing

Constituent 
letter 
concerning 
Valley Falls 
Station post 
office

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/18/11 Consumer Lake 
Creek

TX Service Retail PO 
closing

Questions on 
appeal 
process

Answered by 
PAGR 

8/18/11

8/18/11 Federal, 
State & 
local govt

Pinehurst NC A2011-49 Retail PO 
closing

Question on 
appeal 
process

Answered by 
PAGR

8/18/11

8/18/11 Consumer Pana IL Service Employee 
behavior

Rudenes
s

Clerk rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

8/18/11 Consumer Washingt
on

DC Service Retail PO Box Customer 
lost key to 
post office 
box mail 
being 
delivered to 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 812

another 
office

8/18/11 Consumer St 
Petersbu
rg

FL N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/19/11

8/18/11 Consumer R2010-4 Rates Questions on 
Appeals 
Court 
decision to 
remand 
exigent rate 
case

Answered by 
PAGR

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 812



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Federal, 
State & 
local govt

Northfiel
d

MN Service Retail PO 
closing

Comment on 
possible 
closing of 
Northfield, 
MN branch 
post office - 
further 
questions

Answered by 
PAGR

8/19/11

8/18/11 Consumer RFI Informatio
n

Question on 
filing formal 
complaint

Answered by 
PAGR

8/22/11

8/18/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Placed copy in 
commenter file

8/18/11

8/18/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 813

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 813



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/18/11 Federal, 
State & 
local govt

Uniontow
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/18/11

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 814

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 814



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Chattano
oga

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Success AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 815

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer Crockett 
Mills

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 815



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer Maeysto
wn

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Snyder CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Hummel
stown

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 816

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 816



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer Bluffton AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Drewsey OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 817

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer Haddam KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 817



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer Weavervi
lle

NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 818

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 818



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Uniontow
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 819

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 819



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

8/19/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 820

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/19/11 Consumer Midland TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 820



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/19/11 Consumer RFI Informatio
n

Other Questions on 
mailing 
surveys

Referred to 
USPS CA

8/19/11

8/19/11 Consumer Caledoni
a

NY Service Retail Other Courtesy 
copy of letter 
to USPS 
Facilities 
Manager 
concerning 
lease 
termination

No response 
necessary

8/19/11

8/19/11 Consumer Houston TX Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/22/11

8/19/11 Consumer Washingt
on

DC Service Delivery Undelive
red Mail

Carrier not 
picking up 
mail at 
apartment 
complex

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/22/11

8/19/11 Consumer Personnel Comment on No response 8/19/11

*Counts from highlighted lines added to totals on Summary Sheet 821

VERA necessary
8/19/11 Consumer Pinehurst NC A2011-49 Retail PO 

closing
Question on 
appeal 
process

Answered by 
PAGR

8/22/11

8/19/11 Federal, 
State & 
local govt

OR N2011-1 Informatio
n

Requested 
addresses of 
USPS 
Districts 

Answered by 
PAGR

8/19/11

8/19/11 Federal, 
State & 
local govt

AR RFI Informatio
n

Other Questions on 
Zip Code 
boundary 
review 
process

Answered by 
PAGR Director

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 821



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/20/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 822

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/20/11 Consumer Bettles N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 822



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/20/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer Bledsoe TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/20/11 Consumer Council 
Grove

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 823

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/20/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 823



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/21/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 824

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/21/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 824



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/21/11 Consumer Humnok
e

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer North 
Henders
on

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 825

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/21/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 825



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/21/11 Consumer Hanama
ulu

HI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/21/11 Consumer Austin TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 826

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/21/11 Consumer Casper WY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 826



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/21/11 Consumer Austin TX Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/22/11

8/21/11 Consumer Moon 
Twp

PA Philatelic Suggestio
n

Suggestion 
for stamp 
design

Referred to 
Citizen Stamp 
Advisory 
Committee

8/22/11

8/22/11 Consumer Philbert WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Del Mar CA Service Delivery Claim Claims filed 
against the 
Postal 
Service - 

Sent to USPS 
to assist & 
respond to 
PRC & 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 827

further 
comments

customer - 
relayed to 
USPS CA

8/22/11 Consumer Blooming
ton

IL Service Retail PO Box Collection 
box at local 
post office  
not being 
emptied 
when too full 
for additional 
items

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/23/11

8/22/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 827



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 828

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 828



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Placed copy in 
commenter file

8/22/11

8/22/11 Consumer Nye MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 829

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 829



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Sanford TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Hurley MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 830

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 830



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Media CA N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/22/11

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 831

Access 
Optimization 
Initiative

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 831



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 832

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 832



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 833

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Coalmon
t

IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 833



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Delaware AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Ulm AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Delaware AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 834

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Columbu
s

MS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 834



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/22/11 Consumer Patterso
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 835

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Media N2011-1 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/22/11

8/22/11 Consumer RFI Informatio
n

Contact 
information 
for local CA 

Answered by 
PAGR

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 835



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Fairdale ND Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/22/11

8/22/11 Consumer Hailebor
o

NY Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/22/11

8/22/11 Business 
Owners

MT2009-1 Informatio
n

Question on 
termination 
of market 
test

Answered by 
PAGR

8/22/11

8/22/11 Federal, 
State & 
local govt

Pinehurst NC A2011-49 Retail PO 
closing

Question on 
appeal 
process - 
further 
questions

Referred to 
Docket Section

8/22/11

8/22/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 836

Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

8/22/11 Consumer Stirling 
City 

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

*Counts from highlighted lines added to totals on Summary Sheet 836



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Skwentn
a

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 837

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer West 
Plains

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 837



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Blythedal
e

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 838

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 838



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Snyder CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 839

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Success AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 839



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 840

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 840



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Knox 
Dale

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Mouth of 
Wilson

VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 841

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 841



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Assawo
man

VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Helmville MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Birney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 842

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 842



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Berea WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 843

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Berea WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 843



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Rosemo
nt

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer MacFarla
n

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer MacFarla
n

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 844

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 844



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Farmingt
on

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 845

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Lookout CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 845



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Tram KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Jackhorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/22/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 846

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/22/11 Consumer Ogden IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 846



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Atlantic 
City

NJ Service Delivery Mail 
damage

Mail 
damaged/op
ened

Referred to 
USPS 
Inspection 
Service

8/25/11

8/22/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/26/11

8/22/11 Consumer Fairdale ND Service Retail PO 
closing

Comment on 
possible 
closing of 
Fairdale, ND 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/26/11

8/22/11 Consumer Fairdale ND Service Retail PO Comment on Answered by 8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 847

closing possible 
closing of 
Fairdale, ND 
post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/22/11 Consumer Concepti
on 
Junction

MO Personnel Comment on 
personnel 
wages

Replied that 
issue is not 
within 
Commission 
jurisdiction

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 847



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/22/11 Consumer Comstoc
k

NY Service Delivery Prison 
mail

Unspecified 
residential 
delivery 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/29/11

8/23/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/22/11

8/23/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 848

Optimization 
Initiative

8/23/11 Consumer Success AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 848



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer Success AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Success AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Bynum MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 849

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

*Counts from highlighted lines added to totals on Summary Sheet 849



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer San 
Francisc
o

CA Service Retail PO 
closing

Courtesy 
copy of letter 
to USPS 
Real Estate 
Specialist 
concerning 
closing of 
Flushing, OH 
post office

No response 
necessary

8/23/11

8/23/11 Consumer Pilot 
Grove

IA A2011-35 Retail PO 
closing

Requested 
address for 
USPS 
leasing

Answered by 
PAGR

8/23/11

8/23/11 Federal, 
State & 
local govt

N2011-1 Informatio
n

Requested 
addresses of 
USPS 
Districts 

Answered by 
PAGR

8/23/11

8/23/11 Media Fayettevil
le

NC A2011-49 Retail PO 
closing

Question on 
post office 
closing 
appeal 

Answered by 
PAGR

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 850

process
8/23/11 Media Grove 

Oak
AL N2011-1 Retail PO 

closing
Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/23/11

8/23/11 Consumer Pilot 
Grove

IA A2011-35 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/23/11

8/23/11 Consumer N2011-1 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 850



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/23/11

8/23/11 Consumer Millersbu
rg

MI Service Retail PO 
closing

Comment on 
possible 
closing of 
Miracle Mile 
Station

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/24/11

8/23/11 Consumer Summer
s

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 851

Optimization 
Initiative

8/23/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 851



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 852

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 852



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 853

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 853



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/23/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 854

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

*Counts from highlighted lines added to totals on Summary Sheet 854



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer Niagara ND Service Retail PO 
closing

Comment on 
possible 
closing of 
Niagara, ND 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

8/26/11

8/23/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 855

8/23/11 Consumer Augusta AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 855



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/23/11 Consumer Norfolk VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

8/24/11 Consumer Hanama
ulu

HI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative - 
further 
comments

Answered by 
PAGR

8/24/11

8/24/11 Consumer N2011-1 Retail PO Comment on Acknowledged 8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 856

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 856



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 857

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 857



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 858

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Mequon WI RFI Informatio
n

Question 
location of 
mailbox

Referred to 
USPS CA

8/24/11

8/24/11 Consumer Port 
Orange

FL Service Delivery Delayed 
Mail

Package and 
letters not 
meeting 
service 
standards for 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 858



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Ulm AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 859

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Manches
ter

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 859



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Garrison UT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Keyser WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Brohard WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 860

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer MacFarla
n

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 860



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Lookout CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 861

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 861



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Elliott IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Jackhorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Jackhorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 862

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Jackhorn KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 862



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Pocono 
Manor

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Maryneal TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/24/11 Consumer Dupont LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 863

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Spokane 
Valley

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 863



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Spokane 
Valley

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer McCall 
Creek

MS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 864

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 864



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 865

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 865



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 866

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/24/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 866



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Offer early 
out monetary 
incentives to 
Postal CSRS 
employees

Replied that 
issue is not 
within 
Commission 
jurisdiction

8/26/11

8/24/11 Consumer Service Delivery Delayed 
Mail

Mail being 
delayed due 
to 
rearrangeme
nt of delivery 
routes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/26/11

8/24/11 Consumer Gaylord KS N2011-1 Informatio
n

PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/24/11

8/24/11 Consumer Fairfax VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 867

Opinion on 
Retail 
Access 
Optimization 
Initiative

8/24/11 Consumer Henders
on

NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/24/11

*Counts from highlighted lines added to totals on Summary Sheet 867



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/24/11 Federal, 
State & 
local govt

N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/24/11

8/25/11 Consumer Lake 
Minchum
ina

AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer MacFarla
n

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 868

Optimization 
Initiative

8/25/11 Consumer MacFarla
n

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/23/11

*Counts from highlighted lines added to totals on Summary Sheet 868



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Houston TX Service Delivery Hold 
mail

Mail not held 
during 
absence of 
customer - 
courtesy 
copy of letter 
to USPS CA

No response 
necessary

8/25/11

8/25/11 Consumer Washingt
on

DC N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/25/11

8/25/11 Consumer New 
York City

NY Certified 
Mail

Service Delivery Other Certified mail 
not being 
scanned

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/25/11

8/25/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 869

8/25/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 869



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Patterso
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 870

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Dupont LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 870



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Morrristo
wn

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Millwood GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/25/11 Consumer Millwood GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 871

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 871



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Knobel AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 872

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 872



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Northbor
o

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 873

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 873



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 874

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 874



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 875

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 875



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 876

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 876



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 877

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 877



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 878

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 878



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 879

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/25/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 879



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Cheyenn
e

WY Service Retail Other Customer 
concerned 
about protest 
held at local 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/26/11

8/25/11 Consumer Edison NE N2011-1 Informatio
n

PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/25/11

8/25/11 Federal, 
State & 
local govt

Pinehurst NC A2011-49 Retail PO 
closing

Question on 
appeal 
process - 
further 
questions

Referred to 
Public Rep.

8/25/11

8/25/11 Consumer Pilot 
Grove

IA Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/25/11

8/25/11 Consumer North 
Hollywoo

CA Service Delivery Mail 
damage

Carrier 
damaging 

Sent to USPS 
to assist & 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 880

d mail in transit respond to 
PRC & 
customer

8/25/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 880



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Lodge SC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/25/11 Consumer Saco ME USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 

Thanked for 
suggestions 
and referred to 

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 881

situation PRC website 
for more 
information on 
the 
Commission's 
role in 
ensuring the 
Postal 
Service's 
financial 
viability

*Counts from highlighted lines added to totals on Summary Sheet 881



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/25/11 Federal, 
State & 
local govt

Clevelan
d

OH A2011-58 Retail PO 
closing

Constituent 
concerns 
over 
proposed 
closing of 
Bentonville, 
OH post 
office

Answered by 
Chairmen's 
Office

8/31/11

8/25/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/25/11

8/26/11 Media N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/25/11

*Counts from highlighted lines added to totals on Summary Sheet 882

8/26/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 882



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer N2011-1 Informatio
n

PO 
closing

Question on 
post office 
closing 

Answered by 
PAGR

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 883

appeal 
process

8/26/11 Business 
Owners

Mannsvill
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Ellisburg, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 883



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Business 
Owners

Mannsvill
e

NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Ellisburg, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/26/11

8/26/11 Consumer New 
York City

NY N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/29/11

8/26/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 884

Access 
Optimization 
Initiative

8/26/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 884



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Pique KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/26/11 Consumer Turner AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/26/11 Consumer Arlington 
Heights

CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 885

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer Loomis WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 885



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Loomis WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/26/11 Consumer Lipscom
b

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 886

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 886



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Thida AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 887

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer St Paul AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 887



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 888

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 888



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 889

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 889



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 890

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 890



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Woodgat
e

NY Service Retail PO 
closing

Question on 
post office 
closing 
appeal 
process - 
further 
questions

Answered by 
PAGR

8/26/11

8/26/11 Consumer RFI Informatio
n

Other Contact 
information 
for 
Commission
er nominee

Answered by 
PAGR

8/26/11

8/26/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/26/11

8/26/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 891

8/26/11 Consumer Clarkson NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 891



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 892

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

*Counts from highlighted lines added to totals on Summary Sheet 892



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/26/11

8/26/11 Media USPS financial 
situation

Interview 
with Comm. 
Acton on 

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 893

financial 
situation

8/27/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 893



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/27/11 Consumer Uniontow
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Forresto
n

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Hachita NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 894

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/27/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 894



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/27/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/27/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 

Sent to USPS 
to assist & 
respond to 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 895

delivery 
issues - 
further 
comments

PRC & 
customer - 
relayed to 
USPS CA

8/27/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/29/11

8/27/11 Consumer AR Service Delivery Missing 
mail

Package 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 895



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/27/11 Consumer Royersfo
rd

PA Service Delivery Other Unspecified 
residential 
delivery 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/29/11

8/28/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 896

Optimization 
Initiative

8/28/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 896



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/28/11 Consumer St Paul AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer Stanton TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/28/11 Consumer Ft 
Lauderda
le

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 897

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/28/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 897



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/28/11 Postal 
Employee

Colton IA Service Delivery AMP Comment on 
moving 
Sioux City, IA 
AMP 
operations to 
Sioux Falls, 
SD

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/29/11

8/29/11 Consumer Whitman NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer St Paul AR N2011-1 Retail PO Comment on Acknowledged 8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 898

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 898



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 899

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 899



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 900

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 900



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 901

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/29/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 901



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Postal 
Employee

Personnel Employee 
with 
personnel 
issue

Referred to 
USPS HR

8/29/11

8/29/11 Consumer Bentonvil
le

OH Service Retail PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/29/11

8/29/11 Consumer Darwin CA N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/29/11

8/29/11 Consumer McHenry ND N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/29/11

8/29/11 Consumer North PA Service Delivery Missing Items Sent to USPS 8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 902

Huntingt
on

mail missing in 
mail - further 
comments

to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

8/29/11 Consumer Raleigh NC Service Delivery Delayed 
Mail

Mail being 
delivered late 
in the day

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 902



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Buckingh
am

IA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Buckingham, 
IA post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/29/11

8/29/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 903

Access 
Optimization 
Initiative

8/29/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 903



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Youngsvi
lle

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 904

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/29/11 Consumer Dupont IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 904



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 905

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/29/11 Consumer Moccasin MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 905



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Moccasin MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/29/11 Consumer Pound 
Ridge

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/30/11

8/29/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/30/11

8/29/11 Federal, Washingt DC N2011-1 Informatio PO Questions on Answered by 8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 906

State & 
local govt

on n closing post office 
closing 
process and 
appeals - 
further 
questions

PAGR Director

8/29/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/29/11

*Counts from highlighted lines added to totals on Summary Sheet 906



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Service Delivery Hold 
mail

Carrier put 
Hold sticker 
on 
customers 
mail box

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/31/11

8/29/11 Consumer Miami FL Certified 
Mail

Service Delivery Other Delivery 
confirmation 
not returned 
to customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/31/11

8/29/11 Consumer Nyack NY Service Retail Other Radio being 
played at 
retail counter

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/1/11

8/29/11 Consumer Pound 
Ridge

NY N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

8/30/11

8/29/11 Consumer Conroy IA N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 907

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 907



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/29/11 Consumer Jonesvill
e

TX Service Retail PO 
closing

Comment on 
possible 
closing of the 
Jonesville, 
NY post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/7/11

8/30/11 Consumer Old 
Northwo
od

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Newton MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 908

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/30/11 Consumer Mound TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 908



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/30/11 Consumer NJ Service Retail Coll box Comment on 
collection 
box rule 
changes

Acknowledged 
comments

8/30/11

8/30/11 Federal, 
State & 
local govt

Washingt
on

DC RFI Informatio
n

Question on 
number of 
post offices 
in GA 2nd 
Cong. 
District

Referred to 
USPS 
Government 
Relations

8/30/11

8/30/11 Federal, 
State & 
local govt

Bangor ME Personnel Whistleblowe
r complaint 
from 
constituent

Referred to 
USPS 
Government 
Relations

8/30/11

8/30/11 Consumer Jefferson GA RFI Informatio
n

Other Question on 
historical 
information 
for local post 
offices

Referred to 
USPS historian

8/30/11

8/30/11 Business 
Owners

Richmon
d

VA Service Retail Lobby 
hours

Post office 
locked due to 
power 
outage

Sent to USPS 
to assist & 
respond to 
PRC & 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 909

customer
8/30/11 Consumer Los 

Angeles
CA Express Mail Service Delivery Misdelive

ry
Package 
delivered to 
wrong 
address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/30/11

8/30/11 Consumer Mound TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 909



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Elbert WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 910

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 910



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 911

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 911



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/30/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Bayard WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 912

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/30/11 Consumer Transyva
nia

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 912



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/30/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/30/11

8/30/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/30/11

*Counts from highlighted lines added to totals on Summary Sheet 913

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/30/11 Consumer RFI Informatio
n

PO 
closing

Question on 
savings from 
post office 
closings in 
relation to 
USPS 
budget

Answered by 
OAC

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 913



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Federal, 
State & 
local govt

KY USPS financial 
situation

Questions on 
USPS 
financial 
situation and 
CSRS 
overpayment

Answered by 
PAGR Director

8/31/11

8/31/11 Consumer Thayer IA A2011-37 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Pinehurst NC A2011-49 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Darwin CA N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals - 

Answered by 
PAGR

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 914

further 
questions

8/31/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
request for 
further 
investigation

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 914



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer NJ Service Retail Coll box Named post 
offices not in 
compliance 
with new 
collection 
box 
regulations

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/1/11

8/31/11 Consumer NJ Service Delivery District 
Manager did 
not respond 
to letter 
requesting 
service 
standards for 
First-Class 
mail in NY 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/1/11

8/31/11 Postal 
Organizati
on

N2011-1 Informatio
n

Question on 
date of 
hearing

Answered by 
PAGR

9/1/11

8/31/11 Consumer Harwood TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 915

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 915



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Stanton NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Bonnots 
Mill

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Matheso
n

CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 916

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Boyne 
City

MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 916



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Federal, 
State & 
local govt

Knox 
Dale

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Rosemo
nt

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 917

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Parksvill
e

SC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 917



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Millwood GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Russellvil
le

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 918

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Lincoln NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 918



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Federal, 
State & 
local govt

Jefferson 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 919

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Rockbrid
ge

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 919



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Parksvill
e

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 920

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 920



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Gravelly AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Postal 
Employee

Jigger LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 921

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Dupont LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 921



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Forresto
n

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 922

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Weed NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 922



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Lookout CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Harwood TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

8/31/11 Consumer Harwood TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 923

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 923



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 924

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 924



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 925

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 925



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 926

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

8/31/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 926



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Blairs 
Mills

PA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Blairs Mills, 
PA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/2/11

8/31/11 Consumer Providen
ce

RI Service Retail PO 
closing

Comment on 
possible 
closing of the 

Answered by 
PAGR gave 
information on 

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 927

Esmond, RI 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/31/11 Consumer Darwin CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 927



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer St Paul N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

8/31/11

8/31/11 Consumer Latham MO Service Retail PO 
closing

Comment on 
possible 
closing of the 
Latham, MO 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/7/11

8/31/11 Consumer Palm 
Coast

FL Service Delivery AMP Comment on 
moving 
Daytona 

Replied that 
issue is not 
within 

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 928

Beach, FL 
AMP 
operations

Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

8/31/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments

8/31/11

*Counts from highlighted lines added to totals on Summary Sheet 928



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
further 
comments

Acknowledged 
comments

8/31/11

8/31/11 Consumer N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/31/11

8/31/11 Consumer A2011-60 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

8/31/11

8/31/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Singer, WI 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 

9/8/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 929

customer
8/31/11 Consumer Chicago IL Service Delivery Delayed 

Mail
Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11 Returning 
customer

8/31/11 Consumer Middlevill
e

NY Service Retail PO 
closing

Request for 
curbside 
delivery 
when post 
office closes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 929



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

8/31/11 Consumer Latham MO Service Retail PO 
closing

Comment on 
possible 
closing of the 
Latham, MO 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

8/31/11

8/31/11 Consumer Livingsto
n

TX Service Delivery Claim Claims filed 
against the 
Postal 
Service - 
further 
information

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
Commission 
accepted final 
agency 
response no 
further action 
required

9/20/11

9/1/11 Consumer Cedar 
Rapids

IA Service Retail PO 
closing

Courtesy 
copy of letter 

No response 
necessary

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 930

to USPS 
District 
Manager 
concerning 
Rippey, IA 
post office

9/1/11 Consumer Glen 
Rock

PA Service Delivery Mail 
damage

Carrier 
bending 
magazines

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/1/11

9/1/11 Consumer Cape 
Coral

FL Service Delivery Mail 
damage

Packages 
delivered 
damaged 
and wet  

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 930



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Website Informatio
n

Question on 
link on 
website

Answered by 
PAGR

9/1/11

9/1/11 Consumer Woodlan
d

GA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Woodland, 
GA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/1/11

9/1/11 Consumer East 
Poland

ME Service Retail PO 
closing

Comment on 
possible 
closing of the 
East Poland, 
ME post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 931

9/1/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
request for 
further 
investigation -
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 931



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 932

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 932



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 933

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/1/11 Consumer Hillsdale OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 933



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Morristo
wn

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer El Indio TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer El Indio TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 934

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/1/11 Federal, 
State & 
local govt

Woodlan
d

GA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Woodland, 
GA post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 934



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Parks AR Service Retail PO 
closing

Comment on 
possible 
closing of the 
Parks, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/1/11

9/1/11 Consumer San 
Patricio

NM Service Retail PO 
closing

Comment on 
possible 
closing of the 
San Patricio, 
NM post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/6/11

9/1/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 935

commenter file

9/1/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

9/1/11

9/1/11 Consumer Parks AR Service Retail PO 
closing

Questions on 
post office 
closing 
process and 
appeals - 
further 
questions

Answered by 
PAGR

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 935



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 936

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 936



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 937

9/1/11 Consumer Minneap
olis

NC A2011-31 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 937



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Elmo MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Tulsa OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 938

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/1/11 Consumer Sanford TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 938



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Sanford TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/1/11

9/1/11 Consumer Rives MO Service Retail PO 
closing

Comment on 
possible 
closing of the 
Rives, MO 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/7/11

9/1/11 Consumer Rives MO Service Retail PO 
closing

Comment on 
possible 
closing of the 

Answered by 
PAGR gave 
information on 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 939

Rives, MO 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/1/11 Consumer Woodlan
d

GA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Woodland, 
GA post 
office

Acknowledged 
comments

9/1/11

*Counts from highlighted lines added to totals on Summary Sheet 939



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/1/11 Consumer Woodlan
d

GA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Woodland, 
GA post 
office

Acknowledged 
comments

9/1/11

9/1/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

8/31/11

9/1/11 Consumer Woodlan
d

GA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Woodland, 
GA post 
office

Acknowledged 
comments

9/1/11

9/1/11 Consumer RFI Informatio
n

PO Box Question on 
post office 
box 
regulations

Answered by 
PAGR

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 940

9/2/11 Federal, 
State & 
local govt

Lohrville IA N2011-1 Retail PO 
closing

Courtesy 
copy of letter 
to Sen. 
Harkin 
regarding 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Placed on file 9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 940



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Chestnut 
Mountain

GA Priority Mail Service Delivery Mail 
damage

Package 
damaged in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/2/11

9/2/11 Consumer McIndoe VT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Federal, 
State & 
local govt

Harrisbur
g

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 941

Optimization 
Initiative

9/2/11 Consumer Knox 
Dale

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 941



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Costa WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Costa WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 942

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/2/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 942



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Pullman WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Gainesvil
le

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 943

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/2/11 Consumer Hamburg LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 943



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Ulm AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Ulm AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/2/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 944

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/2/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 944



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer East 
Rutherfor
d

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 945

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 945



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 946

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 946



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 947

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/2/11 Consumer Bend OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 947



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer Northwo
od

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Consumer Meridian NY Service Retail PO 
closing

Question on 
post office 
closing 

Answered by 
PAGR

9/2/11

*Counts from highlighted lines added to totals on Summary Sheet 948

appeal 
process

9/2/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
further 
comments

Acknowledged 
comments

9/2/11

9/2/11 Consumer Tucson AZ Service Employee 
behavior

Rudenes
s

Clerk rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

8/18/11

*Counts from highlighted lines added to totals on Summary Sheet 948



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/2/11 Consumer West 
Winfield

NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/2/11

9/2/11 Business 
Owners

CA RFI Informatio
n

Other Real estate 
agent with 
question on 
purchasing 
closed post 
office 
facilities

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/9/11

9/3/11 Consumer Reva SD N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 949

Retail 
Access 
Optimization 
Initiative

9/3/11 Consumer Cushma
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 949



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/3/11 Consumer Mesa AZ Priority Mail Service Delivery Undelive
red Mail

Package not 
delivered to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/7/11

9/3/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/3/11

9/4/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/4/11

9/4/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 950

Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

9/4/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 950



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/4/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/4/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/4/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/4/11

*Counts from highlighted lines added to totals on Summary Sheet 951

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Bel Air MD USPS financial 
situation

Suggestio
n

Suggestion 
to improve 
management 
performance

Thanked for 
suggestions

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 951



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Duxbury MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 952

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 952



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 953

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Lufts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 953



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Mumford TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Boones 
Camp

KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Oto IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 954

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Weston IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 954



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Weston IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 955

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Cassoda
y

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 955



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 956

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Stanton NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 956



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Fredricks
burg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 957

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Ute Park NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 957



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Ute Park NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Weed NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 958

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 958



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Bynum MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Schurz NV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Oystervill
e

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 959

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 959



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 960

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 960



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Grant 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Clearmo
nt

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Grant 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 961

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 961



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Milan MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/5/11 Consumer Latham MO Service Retail PO 
closing

Comment on 
possible 
closing of the 
Latham, MO 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) 

9/7/11

9/5/11 Consumer Laclede MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 962

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/5/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 962



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/5/11 Consumer Hillsdale OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/5/11 Consumer New 
London

CT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/5/11

9/5/11 Consumer O Fallon MO N2010-1 3 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments

9/5/11

*Counts from highlighted lines added to totals on Summary Sheet 963

eliminate 
Saturday 
delivery 

9/6/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 963



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 964

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 964



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 965

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 965



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 966

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Oystervill
e

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 966



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Oystervill
e

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 967

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 967



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Outlook MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Tinnie NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 968

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Jonesvill
e

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 968



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer West 
Leyden

NY  N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Woodlan
d

GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Redmon IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 969

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Redmon IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 969



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Fort 
Collins

CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 970

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 970



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 971

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 971



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 972

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 972



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Portland ME N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 973

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Sun 
River

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 973



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Consumer Grant 
City

LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 974

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/6/11 Consumer Northwo
od

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 974



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Northwo
od

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Postal 
Employee

Lansing MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

9/6/11 Postal 
Employee

Rocheste
r

NY Service Delivery AMP Comment on 
moving 
Rochester, 

Replied that 
issue is not 
within 

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 975

NY AMP 
operations

Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/6/11 Postal 
Employee

Personnel Employee 
with 
personnel 
issue

Referred to 
USPS HR

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 975



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Mahopac NY International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
Japan

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/7/11

9/6/11 Consumer Chicago IL Service Retail Coll box Service 
inquiry on 
collection 
schedule at 
laborite, IN 
post office 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11 Returning 
customer

9/6/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at Oak 
Ridge, NJ 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11 Returning 
customer

9/6/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11 Returning 
customer

9/6/11 Consumer Chicago IL Service Retail Lobby Comment on Sent to USPS 9/8/11 Returning 

*Counts from highlighted lines added to totals on Summary Sheet 976

hours lobby hours 
at Wisconsin 
Dells, WI 
post office

to assist & 
respond to 
PRC & 
customer

customer

9/6/11 Consumer Lansing MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/6/11

*Counts from highlighted lines added to totals on Summary Sheet 976



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/6/11 Consumer Hallam NE N2011-1 Informatio
n

PO 
closing

Question 
post office 
closing list

Answered by 
PAGR

9/6/11

9/6/11 Consumer A2011-19 Informatio
n

PO 
closing

Question on 
appeal 
process - 
further 
questions

Answered by 
PAGR

9/6/11

9/6/11 Consumer Roanoke VA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/16/11

9/6/11 Consumer Poland IN USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/16/11

9/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 977

Access 
Optimization 
Initiative

9/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 977



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Penelope TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 978

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer Cushma
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 978



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Cushma
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Cushma
n

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Blue 
Mountain

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 979

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 979



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Federal, 
State & 
local govt

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Federal, 
State & 
local govt

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Portland ME N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 980

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer Highwoo
d

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 980



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Bend OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 981

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 981



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Federal, 
State & 
local govt

PA N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR

9/7/11

9/7/11 Federal, 
State & 
local govt

CT N2011-1 Informatio
n

PO 
closing

Questions on 
post office 
closing 
process and 
appeals

Answered by 
PAGR Director

9/7/11

9/7/11 Consumer Coxsacki
e

NY Other Corresponde
nce 
erroneously 
sent to 
Commission

Material sent 
back to 
customer

9/7/11

9/7/11 Consumer Seminole OK Service Delivery Undelive
red Mail

Mail not 
being 
delivered due 
to dangerous 
dog issue

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 982

9/7/11 Mailer Pittsburg
h

PA Delivery 
confirmation

Service Delivery Other Small 
business 
owner having 
problem with 
packages 
being 
scanned for 
delivery 
confirmation

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/7/11

9/7/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 982



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/8/11

9/7/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 

Replied that 
issue is not 
within 
Commission 
jurisdiction and 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 983

Benton, IL provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

*Counts from highlighted lines added to totals on Summary Sheet 983



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/8/11

9/7/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 984

infrastructure   
9/7/11 Consumer West 

Frankfurt
IL Service Delivery AMP Comment on 

moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 984



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/8/11

9/7/11 Consumer West 
Frankfurt

IL Service Delivery AMP Comment on 
moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 985

infrastructure   
9/7/11 Consumer West 

Frankfurt
IL Service Delivery AMP Comment on 

moving West 
Frankfort, IL 
AMP 
operations to 
Benton, IL

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 985



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Chicago IL Service Delivery Delayed 
Mail

Letters 
arriving late

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11 Returning 
customer

9/7/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on 
lobby hours 
at West 
Bend, WI 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11 Returning 
customer

9/7/11 Consumer Rosemo
nt

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Rosemo
nt

WV N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 986

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 986



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 987

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 987



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 988

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 988



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 989

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/7/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 989



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

9/7/11 Consumer Washingt
on

DC Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11

9/7/11 Consumer Website Suggestio
n

Drop down 
menu needs 
"other' 
category

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/8/11

9/7/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 

Acknowledged 
comments

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 990

situation
9/7/11 Consumer USPS financial 

situation
Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/7/11

9/7/11 Consumer Oakland 
Gardens

NY Service Delivery Other Carrier 
littering 
customer's 
lawn

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 990



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer Rushville NE Service Delivery AMP Comment on 
moving 
Rushville, NE 
AMP 
operations to 
Gordon, NE

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/13/11

9/7/11 Consumer Elmo MO Service Retail PO 
closing

Comment on 
possible 
closing of the 
Elmo, MO 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 991

comments to 
USPS CA

9/7/11 Consumer Kirksey KY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Kirksey, KY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 991



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/7/11 Consumer East 
Poland

ME Service Retail PO 
closing

Comment on 
possible 
closing of the 
East Poland, 
ME post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d) and 
forwarded 
comments to 
USPS CA

9/14/11

9/7/11 Consumer Service Delivery Missing 
mail

Package 
missing in 
mail

Referred to 
USPS CA

9/7/11

9/7/11 Media St Paul MN Service Retail Question on 
location of 
DT changing

Answered by 
PAGR Director

9/7/11

9/7/11 Consumer Northwo
od

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 

Acknowledged 
comments and 
placed copy in 
commenter file

9/7/11

*Counts from highlighted lines added to totals on Summary Sheet 992

Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

9/7/11 Consumer Philadelp
hia

PA Service Delivery Claim Request 
review of 
insurance 
claim

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 992



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Harwood TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 993

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

Reply that they 
had sent the e-
mail in error to 
the PRC

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 993



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Mound TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 994

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 994



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 995

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Olney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 995



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Norfolk NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer West 
Palm 
Beach

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 996

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 996



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 997

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 997



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 998

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 998



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 999

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 999



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1000

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Joice IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1000



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Union 
Center

WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Stryker MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Stryker MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1001

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1001



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Clearmo
nt

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Maryville MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1002

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Cassoda
y

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1002



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Cassoda
y

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Palco KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1003

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Hamburg LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1003



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Aubrey AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1004

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1004



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Fredricks
burg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Fredricks
burg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1005

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Gate OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1005



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Weed NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1006

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1006



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Oystervill
e

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1007

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Oystervill
e

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1007



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Rosemo
nt

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/8/11 Consumer Sherman 
Oaks

CA Service Delivery Delayed 
Mail

Money order 
form delayed 
in mail - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/8/11

9/8/11 Federal, 
State & 
local govt

Lyons GA N2011-1 Informatio
n

Question on 
accessing 
lists of post 
offices under 
review for 
closure 

Answered by 
PAGR

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1008

9/8/11 Consumer Indianap
olis

IN Service Delivery Mail 
damage

Mail 
damaged 
and other 
delivery 
issues - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/8/11

9/8/11 Federal, 
State & 
local govt

CO N2011-1 Informatio
n

Question on 
advisory 
opinion issue 
date

Answered by 
PAGR Director

9/8/11

9/8/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1008



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Postal 
Employee

North 
Haven

CT RFI Informatio
n

Question on 
submitting 
views to the 
Commission 
regarding the 
Postal 
Service

Answered by 
PAGR

9/9/11

9/8/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Spokane 
Valley

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1009

Retail 
Access 
Optimization 
Initiative

9/8/11 Consumer Douglass KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1009



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Federal, 
State & 
local govt

Ft Worth TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1010

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Media Akron OH A2011-16 Informatio
n

PO 
closing

Question on 
procedural 
schedule

Answered by 
PAGR

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1010



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer Freedom NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

9/8/11 Consumer GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1011

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/8/11 Consumer Adrian TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/8/11

*Counts from highlighted lines added to totals on Summary Sheet 1011



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/8/11 Consumer Latham MO A2011-71 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/9/11 Federal, 
State & 
local govt

DC N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR Director

9/9/11

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1012

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 1012



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1013

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/9/11 Consumer Parks AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1013



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Spokane 
Valley

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Inglewoo
d

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1014

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/9/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1014



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1015

commenter file

9/9/11 Consumer Lake 
Isabella

CA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Dexter KS USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1015



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer Freeport ME USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Knoxville TN USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Inwood NY USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 

Acknowledged 
comments

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1016

situation
9/9/11 Consumer Tacoma WA USPS financial 

situation
Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Rocheste
r

NH USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Sylvania OH USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Three 
Rivers

MI USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1016



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Ephrata PA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/9/11

9/9/11 Consumer Bel Air MD N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/9/11

9/9/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/9/11

9/9/11 Consumer N2010-1 3 Days Comment on 
USPS 
proposal to 

Acknowledged 
comments

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1017

eliminate 
Saturday 
delivery 

9/9/11 Consumer Brooklyn NY RFI Informatio
n

Question on 
FCC 
licensure 

Answered by 
PAGR

9/9/11

9/9/11 Consumer Gepp AR A2011-60 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments

9/9/11

9/9/11 Consumer Ben 
Franklin

TX A2011-24 Informatio
n

PO 
closing

PR contact 
information

Answered by 
PAGR

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1017



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer Cohagen MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Brookvill
e

PA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Norfolk NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1018

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/9/11 Consumer Austin TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1018



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/9/11 Consumer Rocheste
r

NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Sun 
River

NT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/9/11

9/9/11 Consumer Galena MD USPS financial 
situation

Courtesy 
copy of letter 
to Senate 

No response 
necessary

9/9/11

*Counts from highlighted lines added to totals on Summary Sheet 1019

regarding 
HR2309

9/10/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1019



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/10/11 Postal 
Employee

Ft Smith AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer Sagamor
e Beach

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1020

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/10/11 Consumer El Indio TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1020



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/10/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1021

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/10/11 Consumer Lindsay MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1021



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/10/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/10/11 Consumer N2011-1 Informatio
n

Question on 
transcript of 
hearing

Answered by 
PAGR

9/12/11

9/10/11 Consumer New 
Orleans

LA N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/12/11

9/10/11 Consumer Bryson 
City

NC Service Delivery Undelive
red Mail

Newspaper 
not being 
delivered

Sent to USPS 
to assist & 
respond to 
PRC & 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1022

customer
9/10/11 Consumer USPS financial 

situation
Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/15/11

9/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

*Counts from highlighted lines added to totals on Summary Sheet 1022



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/11/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

9/11/11 Consumer Sidney AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

9/11/11 Consumer Hye TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1023

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/11/11 Consumer MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1023



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/11/11 Consumer Starkwea
ther

ND N2011-1 Informatio
n

Question on 
submitting 
views to the 
Commission 
regarding the 
Postal 
Service

Answered by 
PAGR

9/11/11

9/11/11 Postal 
Employee

Hillsboro OR N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/12/11

9/11/11 Consumer Scottsdal
e

AZ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/11/11

*Counts from highlighted lines added to totals on Summary Sheet 1024

9/12/11 Consumer Rosemo
nt

WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1024



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1025

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1025



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1026

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1026



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Marvin TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1027

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1027



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1028

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1028



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1029

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1029



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Helmville MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1030

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1030



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer New 
York City

NY Certified 
Mail

Service Delivery Other Certified mail 
not being 
scanned - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/12/11

9/12/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/12/11

9/12/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1031

9/12/11 Consumer N2010-1 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/12/11

9/12/11 Consumer Royal IL Service Retail PO 
closing

Courtesy 
copy of letter 
to District 
Manager 
regarding 
possible 
closing of 
Royal, IL 
post office

No response 
necessary

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1031



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Sacrame
nto

CA Service Delivery Undelive
red Mail

Carrier not 
delivering 
mail to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/13/11

9/12/11 Consumer Whitetop VA Service Delivery AMP Comment on 
moving 
Whitetop, VA 
AMP 
operations to 
Damascus, 
VA

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/14/11

9/12/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1032

9/12/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

9/12/11

9/12/11 Consumer Biloxi MS USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1032



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Bentonvil
le

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/12/11

9/12/11 Federal, 
State & 
local govt

Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1033

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Silver 
Spring

MD N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1033



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Ashton WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Millwood GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1034

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1034



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1035

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1035



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1036

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1036



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1037

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1037



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Russellvil
le

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Brandon IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Brandon IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1038

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Oto IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1038



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Robinson ND N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Helmville MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Elmo MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1039

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Decker MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1039



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Stryker MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Stryker MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1040

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1040



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Federal, 
State & 
local govt

Cedarcre
ek

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Allendale MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1041

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1041



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1042

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Pelsor AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1042



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1043

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1043



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer May OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1044

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Marshall TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1044



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Marshall TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Jonesvill
e

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lipscom
b

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1045

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1045



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lookout CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Lookout CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1046

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Weott CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1046



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer New 
Pine 
Creek

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/12/11 Consumer Las 
Vegas

NV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/12/11

*Counts from highlighted lines added to totals on Summary Sheet 1047

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/12/11 Consumer Verdigre NE USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1047



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Rushville NE Service Delivery AMP Comment on 
moving 
Rushville, NE 
AMP 
operations to 
Gordon, NE

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/16/11

9/12/11 Consumer Soledad CA Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
n

Provided 
contact 
information for 
ACLU

9/16/11

9/12/11 Federal, 
State & 
local govt

Lauderhil
l

FL Service Retail Coll box No collection 
box in front 
of City Hall or 
post office in 
town - further 
information

Placed in file 9/12/11

9/12/11 Postal 
Organizati
on

RFI Informatio
n

Other Question 
from 
Ecuador 

Answered by 
PAGR

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1048

National 
Postal 
Agency 
regarding 
approved 
insurers in 
the United 
States

9/12/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1048



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/12/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/12/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/12/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/12/11 Consumer Mead WA USPS financial 
situation

Suggestio
n

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

10/4/11

9/12/11 Consumer San Fran CA N2011-1 Retail PO Question Answered by 10/25/11

*Counts from highlighted lines added to totals on Summary Sheet 1049

closing about 
possible 
closing of 
Clayton IL 
post office

PAGR

9/12/11 Consumer San Fran CA N2011-1 Retail PO 
closing

Question 
about 
possible 
closing of 
Roodhouse, 
IL post office

Answered by 
PAGR

10/25/11

9/13/11 Media NY Interview 
with the 
Chairman

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1049



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/13/11 Media RFI Informatio
n

Question on 
possible 
filing of 
another 
exigent rate 
case

Answered by 
PAGR

9/13/11

9/13/11 Federal, 
State & 
local govt

Bangor ME Personnel Whistleblowe
r complaint 
from 
constituent - 
follow-up 
question

Referred to 
USPS 
Government 
Relations

9/13/11

9/13/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Avon MT N2011-1 Retail PO Comment on Acknowledged 9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1050

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 1050



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/13/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer NC Service Delivery Requested 
local 
consumer 

Provided 
information

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1051

advocate 
contact

9/13/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/14/11

9/13/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1051



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/13/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Nantuck
et

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1052

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/13/11 Consumer Nantuck
et

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1052



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1053

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/13/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1053



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/13/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/13/11

9/13/11 Media Interview 
with the 
Chairman

9/13/11

*Counts from highlighted lines added to totals on Summary Sheet 1054

9/14/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1054



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1055

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/14/11 Federal, 
State & 
local govt

Millersbu
rg

MI Service Retail PO 
closing

Courtesy 
copy of letter 
to PMG 
regarding 
possible 
closing of 
Millersburg, 
MI post office

Placed in file 9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1055



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1056

9/14/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Lincoln IA A2011-62 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1056



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer Cato NY A2011-66 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer New 
York City

NY RFI Informatio
n

Question on 
refund for 
purchase of 
prestamped 
envelopes

Referred to 
USPS CA

9/14/11

9/14/11 Consumer Velpen IN A2011-59 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Seviervill
e

TN Service Delivery RTS Mail not 
being 
forwarded to 
new address

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/14/11

9/14/11 Consumer Bremond TX Service Delivery Delayed Letters Sent to USPS 9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1057

Mail arriving late to assist & 
respond to 
PRC & 
customer

9/14/11 Consumer Oceansid
e

NY Priority Mail Service Delivery Delayed 
Mail

Package not 
delivered in 
timeframe 
quoted 

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/14/11

9/14/11 Consumer N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1057



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Postal 
Employee

Chesape
ake

VA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/15/11

9/14/11 Consumer Talpa TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer Talpa TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1058

Initiative
9/14/11 Consumer Duxbury MA N2011-1 Retail PO 

closing
Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1058



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer McIndoe 
Falls

VT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Olney MD N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1059

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/14/11 Consumer West 
Brooklyn

IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1059



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1060

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/14/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1060



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1061

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/14/11 Consumer Woodwo
rth

LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1061



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/14/11 Consumer Albuquer
que

NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1062

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/14/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1062



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/14/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/14/11

9/14/11 Consumer TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/14/11

*Counts from highlighted lines added to totals on Summary Sheet 1063

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Consumer Daytona 
Beach

FL Service Delivery Delayed 
Mail

Package and 
letters not 
meeting 
service 
standards for 
delivery

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1063



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Media USPS financial 
situation

Informatio
n

Questions on 
news stories 
regarding 
cutting jobs 
and health 
benefits

Answered by 
PAGR Director

9/15/11

9/15/11 Media N2011-1 Informatio
n

Question on 
advisory 
opinion issue 
date

Answered by 
PAGR Director

9/15/11

9/15/11 Media Milwauke
e

WI RFI Informatio
n

Question 
USPS 
planned 
consolidation 
of mail 
processing 
plants

Answered by 
PAGR Director

9/15/11

9/15/11 Consumer Piqua KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1064

Opinion on 
Retail 
Access 
Optimization 
Initiative

9/15/11 Consumer Avon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1064



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1065

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Hardesty OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1065



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Maplewo
od

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Oklahom
a City

OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1066

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1066



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Clam 
Lake

WI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Spokane WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1067

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Mount 
Sinai

NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1067



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Smyrna NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Smyrna, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/19/11

9/15/11 Consumer Algoma MS Service Retail PO 
closing

Comment on 
possible 
closing of the 
Algoma, MS 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/19/11

9/15/11 Consumer Algoma MS Service Retail PO 
closing

Comment on 
possible 
closing of the 

Answered by 
PAGR gave 
information on 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1068

Algoma, MS 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/15/11 Business 
Owners

Toronto Other Letter from 
Segal 
regarding 
CSRS cost 
allocation 
study and 
subsequent 
briefing with 
the 
Commission

No response 
necessary

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1068



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Service Employee 
behavior

Rudenes
s

Clerk rude to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/15/11

9/15/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Postal 
Employee

USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Federal, 
State & 

Belk AL RFI Informatio
n

PO 
closing

Question on 
appeal 

Answered by 
PAGR

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1069

local govt process
9/15/11 Consumer Valley Bend Service Delivery Question on 

changing 
mailbox 
location

Referred to 
USPS CA

9/15/11

9/15/11 Consumer Dallas TX RFI Informatio
n

Other Requested 
copy of 
Strategic and 
Operating 
Plan

Send copy 9/15/11

9/15/11 Consumer RFI Informatio
n

Other Question on 
federal 
retirement

Referred to 
OPM

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1069



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Service Delivery 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Consumer Service Delivery 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

9/15/11

9/15/11 Consumer Alcove NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Alcove NY N2011-1 Retail PO Comment on Acknowledged 9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1070

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 1070



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Doyle TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Delphia KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1071

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Winchest
er

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1071



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Winchest
er

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Elliston MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Elliston MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1072

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1072



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Stotts 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Stotts 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Stotts 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1073

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1073



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Pollock MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Acme LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1074

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Transylv
ania

LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1074



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer Sturkie AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/15/11 Consumer South 
Bend

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1075

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Cheyenn
e Wells

CO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1075



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Haines 
Creek

FL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Olive Hill TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1076

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Hardesty OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1076



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Bend OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer Doss TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1077

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Consumer Bend OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

*Counts from highlighted lines added to totals on Summary Sheet 1077



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/15/11 Consumer Tobias NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/15/11

9/15/11 Federal, 
State & 
local govt

Jefferson 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/15/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1078

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/15/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1078



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/16/11 Consumer Redline PA Service Delivery Misdelive
ry

Mail being 
delivered to 
nearby 
addresses 
also 
receiving 
other 
customer's 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/16/11

9/16/11 Consumer Leonards
ville

NY A2011-51 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Velpen IN A2011-59 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Media Wenatch
ee

WA N2011-1 Informatio
n

Question on 
post office 

Answered by 
PAGR

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1079

closing 
appeal 
process

9/16/11 Media Greenfiel
d

MA N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/16/11

9/16/11 Consumer St Paul MN RFI Informatio
n

Other Contact 
information 
for Dakotas 
District

Answered by 
PAGR

9/16/11

9/16/11 Consumer Dallas TX Service Delivery RTS Mail being 
returned and 
other service 
issues

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1079



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/16/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Epes AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

9/16/11 Consumer Maryneal TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1080

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/16/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/16/11

*Counts from highlighted lines added to totals on Summary Sheet 1080



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/16/11 Consumer Service Employee 
behavior

Rudenes
s

Clerk rude to 
customer - 
follow-up 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/16/11

9/16/11 Consumer San 
Antonio

TX Service Delivery Other Claims of 
harassing 
mail

No action 
necessary at 
this time

9/16/11

9/16/11 Consumer RFI Informatio
n

Other Question on 
contacting 
postal 
employees

Referred to 
USPS

9/19/11

9/16/11 Consumer Atlanta GA USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/19/11

9/16/11 Consumer Atlanta GA RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 

Provided link 
on USPS 
website to 
submit 
unsolicited 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1081

Service proposals
9/16/11 Consumer Atlanta GA RFI Informatio

n
Other Contractor 

wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

9/20/11

9/16/11 Consumer Templevi
lle

MD A2011-76 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/16/11 Consumer Oxford NE USPS financial 
situation

Suggestio
n

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1081



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/17/11 Consumer Falls 
Church

VA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Pimmit, VA 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/19/11

9/17/11 Consumer Homeste
ad

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Atlanta GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1082

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/17/11 Consumer North 
Tarrytow
n

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1082



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/17/11 Federal, 
State & 
local govt

Madison AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Madison AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Madison AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1083

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/17/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1083



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/17/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/17/11 Consumer Dixon MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1084

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/17/11 Postal 
Employee

Sioux 
Falls

SD USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/19/11

9/17/11 Consumer Marshall NC USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

Acknowledged 
comments

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1084



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/18/11 Consumer Warm 
Springs

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/18/11 Consumer Myrtlewo
od

AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/18/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1085

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/18/11 Consumer N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1085



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Other Erroneously 
received e-
mail intended 
for another 
website

No contact 
information 
provided to 
respond

9/19/11

9/19/11 Consumer Cumberl
and

RI Service Delivery Missing 
mail

Packages 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 

Acknowledged 
comments and 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1086

Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

placed copy in 
commenter file

*Counts from highlighted lines added to totals on Summary Sheet 1086



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1087

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1087



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1088

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1088



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1089

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1089



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1090

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1090



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Piqua KA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Piqua KA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1091

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Union 
Church

MS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1091



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Bend OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pinehurst NC A2011-49 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pinehurst NC A2011-49 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pinehurst NC A2011-49 Retail PO Comment on Acknowledged 9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1092

closing post office 
closing 

comments and 
placed copy in 
commenter file

9/19/11 Consumer Pinehurst NC A2011-49 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Pinehurst NC A2011-49 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1092



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Vancouv
er

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1093

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1093



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Pointe 
Aux Pins

MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

9/19/11 Consumer Tarrytow
n

GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1094

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Pointe 
Aux Pins

MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1094



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Media RFI Informatio
n

Questions 
direct mail 
costs

Answered by 
Media 
Specialist & 
OAC

9/19/11

9/19/11 Consumer Torrance CA Service Delivery Missing 
mail

Package of 
photos 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/19/11

9/19/11 Consumer Pinehurst NC A2011-49 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Website Difficulty 
using 
comment 
form

Referred to IT 
Support

9/20/11

9/19/11 Consumer Miami FL RFI Informatio
n

Other Question on 
opening 
package with 
no 

Referred to 
local USPS CA

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1095

addressee
9/19/11 Consumer Pisek ND Service Retail PO 

closing
Comment on 
possible 
closing of the 
Pisek, ND 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1095



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Koleen IN Service Retail PO 
closing

Comment on 
possible 
closing of the 
Koleen, IN 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/20/11

9/19/11 Consumer Koleen IN Service Retail PO 
closing

Comment on 
possible 
closing of the 
Koleen, IN 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/20/11

9/19/11 Consumer Koleen IN Service Retail PO 
closing

Comment on 
possible 
closing of the 

Answered by 
PAGR gave 
information on 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1096

Koleen, IN 
post office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/19/11 Consumer Koleen IN Service Retail PO 
closing

Comment on 
possible 
closing of the 
Koleen, IN 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1096



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Federal, 
State & 
local govt

Waverly WA Service Retail PO 
closing

Comment on 
possible 
closing of 
Waverly, WA 
post office

Referred to 
previous 
response sent 
7/13/11

9/20/11

9/19/11 Consumer Mead WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Huntley MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1097

Access 
Optimization 
Initiative

9/19/11 Consumer McIndoe 
Falls

VT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1097



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Costa WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Myrtlewo
od

AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1098

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Parrott GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1098



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Parrott GA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1099

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Caldwell OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1099



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1100

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Ava OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1100



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Orestes IN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Mussells
hell

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Otter MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1101

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Wisdom MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1101



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Bynum MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Elmo MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Elmo MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1102

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1102



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Jacksonv
ille

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1103

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1103



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Blodgett MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Jameson MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Guilford MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1104

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Stotts 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1104



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Stotts 
City

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Cedarcre
ek

MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Oneida AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1105

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Norcatur KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1105



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1106

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1106



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Hallam NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1107

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1107



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Gresham NE N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1108

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Natural 
Dam

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1108



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1109

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1109



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1110

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Frederick
sburg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1110



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer West 
Linn

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer West 
Linn

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Oystervill
e

WA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1111

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1111



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Big Bar CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1112

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1112



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Clevelan
d

UT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/19/11 Consumer Penelope TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1113

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/19/11 Consumer Clarksvill
e

NY Service Retail PO 
closing

Questions on 
post office 
closing 
procedures

Answered by 
PAGR

9/19/11

*Counts from highlighted lines added to totals on Summary Sheet 1113



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/19/11 Consumer Algoma MS A2011-79 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/19/11 Consumer Algoma MS A2011-79 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/19/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/19/11 Consumer Jordanvill
e

NY A2011-84 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1114

9/20/11 Consumer Bluffton AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1114



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1115

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/20/11 Consumer Clevelan
d

UT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1115



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Algoma MS N2011-1 Informatio
n

Question on 
post office 
closing 

Answered by 
PAGR

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1116

appeal 
process

9/20/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/20/11

9/20/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/20/11

9/20/11 Consumer Toledo OH Service Delivery Claim Request 
review of 
insurance 
claim

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1116



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Consumer RFI Informatio
n

Question on 
release date 
of 
Periodicals 
Study

Answered by 
PAGR

9/20/11

9/20/11 Consumer Frederick
sburg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Frederick
sburg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1117

Optimization 
Initiative

9/20/11 Consumer Albany NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1117



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Consumer Detroit MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Diagonal IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/20/11 Consumer Diagonal IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1118

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/20/11 Consumer Bynum MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1118



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Consumer Ravende
n Springs

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/20/11

9/20/11 Consumer Whitewat
er

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1119

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/20/11 Consumer Cato NY A2011-66 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1119



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Federal, 
State & 
local govt

Belk AR A2011-82 Retail PO 
closing

Questions on 
post office 
closing 
procedures

Answered by 
PAGR

9/20/11

9/20/11 Consumer Service Delivery 5 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

No contact 
information 
provided to 
respond

9/20/11

9/20/11 Consumer USPS financial 
situation

Suggestio
n

Suggestions 
to improve 
financial 
situation

No contact 
information 
provided to 
respond

9/20/11

9/20/11 Consumer Caldwell AR Service Retail PO 
closing

Comment on 
possible 
closing of the 
Caldwell, AR 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 

9/20/11

*Counts from highlighted lines added to totals on Summary Sheet 1120

Title 39 sec. 
404(d)

9/20/11 Consumer San 
Diego

CA Service Delivery Undelive
red Mail

Mail not 
delivered due 
to gate 
blocking 
access to 
mailboxes

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/21/11

9/20/11 Consumer Metarie LA Service Delivery Misdelive
ry

Customer 
receiving 
other 
people's mail

Sent to USPS 
to assist & 
respond to 
customer

9/21/11

9/20/11 Postal 
Employee

USPS financial 
situation

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1120



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/20/11 Consumer Etna NY A2011-61 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Etna NY N2011-1 Informatio
n

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/21/11

9/21/11 Consumer Ellisburg NY A2011-75 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1121

Retail 
Access 
Optimization 
Initiative

9/21/11 Federal, 
State & 
local govt

Topeka KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1121



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1122

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1122



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Monarch MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1123

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1123



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Frederick
sburg

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1124

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-70 Retail PO 
closing

Comment on 
post office 
closing - 
Woodgate, 
NY 

Answered by 
PAGR Director

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1124



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Courtesy copy 
to PMG placed 
in commenter 
file

9/21/11

9/21/11 Consumer Bryn 
Mawr

CA Service Retail PO 
closing

Comment on 
PO closing 
procedures

Acknowledged 
comments

9/21/11

9/21/11 Postal 
Employee

Albuquer
que

NM USPS financial 
situation

Comment on 
H Res. 1351

Acknowledged 
comments

9/21/11

9/21/11 Consumer Falls 
Church

VA Service Retail PO 
closing

Questions on 
post office 
closing 
procedures

Answered by 
PAGR

9/21/11

9/21/11 Media Maysville KY N2011-1 Informatio Question on Answered by 9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1125

n post office 
closing 
appeal 
process

PAGR

9/21/11 Consumer Torrance CA Service Delivery Missing 
mail

Package of 
photos 
missing in 
mail - further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/21/11

9/21/11 Consumer Floral 
Park

NY Service Delivery Missing 
mail

Items 
missing in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/21/11

*Counts from highlighted lines added to totals on Summary Sheet 1125



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

9/21/11

9/21/11 Federal, 
State & 
local govt

Westmor
eland

NY A2011-70 Retail PO 
closing

Comment on 
post office 
closing - 
Woodgate, 
NY 

Acknowledged 
comments and 
placed copy in 
commenter file

9/21/11

9/21/11 Postal 
Employee

N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/22/11

9/21/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

9/22/11

9/21/11 Consumer San 
Diego

CA Service Delivery Undelive
red Mail

Mail not 
delivered due 
to gate 

Sent to USPS 
to assist & 
respond to 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1126

blocking 
access to 
mailboxes

PRC & 
customer

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1126



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1127

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1127



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1128

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1128



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer May OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1129

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1129



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Fair 
Lawn

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Myrtlewo
od

AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Conesvill
e

IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1130

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1130



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Pontotoc TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Pontotoc TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/21/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1131

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/21/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1131



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Smyrna NY A2011-78 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Algoma MS A2011-79 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/21/11 Consumer Merrima
n

NE Service Delivery AMP Comment on 
moving 
merriment, 
NE AMP 
operations to 

Replied that 
issue is not 
within 
Commission 
jurisdiction and 

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1132

Cody, NE provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

*Counts from highlighted lines added to totals on Summary Sheet 1132



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Consumer Merrima
n

NE Service Delivery AMP Comment on 
moving 
merriment, 
NE AMP 
operations to 
Cody, NE

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 
relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/27/11

9/21/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/21/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1133

9/21/11 Consumer Buckingh
am

IA Service Retail PO 
closing

Comment on 
possible 
closing of the 
Buckingham, 
IA post office

Sent letter 
requesting 
clarification of 
intent

9/23/11

9/21/11 Consumer Saint 
Clair 
Shores

MI USPS financial 
situation

Suggestio
n

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1133



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/21/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/22/11 Consumer Bayard WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Brooklyn NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1134

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/22/11 Consumer Jonesbor
o

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1134



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Consumer Alcove NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Alcove NY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1135

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/22/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1135



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Rosebud MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1136

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/22/11 Consumer May OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1136



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Consumer Winston NM N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/22/11 Postal 
Employee

Pocatello ID N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1137

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/22/11 Federal, 
State & 
local govt

Belk AR A2011-82 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1137



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Consumer San 
Diego

CA Service Delivery Undelive
red Mail

Mail not 
delivered due 
to gate 
blocking 
access to 
mailboxes - 
further 
questions

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/22/11

9/22/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/22/11 Consumer Talpa TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1138

Opinion on 
Retail 
Access 
Optimization 
Initiative

9/22/11 Consumer Talpa TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1138



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1139

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/22/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1139



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/22/11

9/22/11 Consumer West 
Elkton

OH A2011-53 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/22/11 Consumer Coyote NM A2011-74 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/22/11 Consumer Louisville KY N2011-1 Retail PO Comment on Acknowledged 9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1140

closing Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

comments and 
placed copy in 
commenter file

9/22/11 Consumer USPS financial 
situation

Comment on 
USPS 
financial 
situation

No contact 
information 
provided to 
respond

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1140



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Consumer El Paso TX Service Delivery Other Copy of 
email sent to 
USPS 
regarding 
tracking 
numbers for 
packages

No action 
necessary

9/22/11

9/22/11 Consumer Mt Hope WI Service Retail PO 
closing

Comment on 
possible 
closing of the 
Mt Hope, WI 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/23/11

9/22/11 Consumer Ashby NE Service Delivery AMP Comment on 
moving 
Ashby, NE 
AMP 
operations to 
Hyannis, NE

Replied that 
issue is not 
within 
Commission 
jurisdiction and 
provided 

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1141

relevant 
sections of 
PAEA 
pertaining to 
postal 
infrastructure   

9/22/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-77 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1141



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/22/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-75 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/22/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-72 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/22/11 Postal 
Employee

Bakersfie
ld

CA Service Delivery AMP Comment on 
AMP 
consolidation
s

Acknowledged 
comments

9/22/11

9/22/11 Consumer Detroit MI USPS financial 
situation

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

9/22/11

9/22/11 Consumer Pittsburg
h

PA Service Delivery Delayed 
Mail

Courtesy 
copy of letter 
to USPS 

No action 
necessary

9/22/11

*Counts from highlighted lines added to totals on Summary Sheet 1142

regarding 
late delivery 
of magazine

9/23/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1142



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/23/11 Consumer Hooker OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1143

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/23/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1143



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/23/11 Consumer Madison AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Madison AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1144

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/23/11 Consumer Flom MN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1144



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/23/11 Consumer Egypt TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Convent 
Station

NJ N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/23/11

9/23/11 Consumer Dayton OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1145

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/23/11 Media N2011-1 Informatio
n

PO 
closing

Questions on 
p o closing 
process

Answered by 
PAGR

9/23/11

*Counts from highlighted lines added to totals on Summary Sheet 1145



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/23/11 Consumer San 
Diego

CA Service Delivery Undelive
red Mail

Mail not 
delivered due 
to gate 
blocking 
access to 
mailboxes - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/23/11

9/23/11 Consumer San 
Diego

CA Service Delivery Undelive
red Mail

Mail not 
delivered due 
to gate 
blocking 
access to 
mailboxes - 
further 
comments

Sent to USPS 
to assist & 
respond to 
PRC & 
customer - 
relayed to 
USPS CA

9/26/11

9/23/11 Consumer Washingt
on

DC Service Delivery Mail 
damage

Package 
damaged in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/26/11

9/23/11 Consumer PA Service Delivery Delayed 
Mail

Magazines 
consistently 

Sent to USPS 
to assist & 

9/26/11 Returning 
customer

*Counts from highlighted lines added to totals on Summary Sheet 1146

arriving 2-3 
weeks late

respond to 
PRC & 
customer

9/23/11 Consumer Champai
gn

IL N2010-1 3 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/26/11

9/23/11 Consumer USPS financial 
situation

Suggestio
n

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1146



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/23/11 Consumer Haverstr
aw

NY Service Delivery Mail 
damage

Package 
damaged in 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/26/11

9/23/11 Consumer RFI Informatio
n

Other Question 
contracts

Referred to 
OSA

9/23/11

9/23/11 Consumer Belk AL A2011-82 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/23/11 Consumer Chicago IL Other Comment on 
staff 
presentation 
at mail 
conference  

Acknowledged 
comments

9/23/11

9/23/11 Consumer SanAnto
nio

TX Service Delivery Other Customer 
receiving 
harassing 
mail

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1147

9/24/11 Postal 
Employee

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1147



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/24/11 Consumer Kerrick MN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Grant LA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1148

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1148



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/24/11 Consumer Whitharr
al

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer Whitharr
al

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1149

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/24/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1149



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/24/11 Consumer Fresno CA Service Delivery Mail theft Allegations 
of mail 
tampering

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/26/11

9/25/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/25/11 Consumer St Paul AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1150

Optimization 
Initiative

9/25/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1150



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/25/11 Consumer St Louis MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/25/11 Consumer RFI Informatio
n

PO 
closing

Question on 
how many 
final 
determinatio
ns to close 
have been 
withdrawn by 
Postal 
Service

Answered by 
PAGR

9/26/11

9/26/11 Consumer Cambrid
ge

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1151

Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

9/26/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1151



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/26/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/26/11 Consumer Warm 
Springs

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/26/11

9/26/11 Consumer Other Erroneously 
received e-
mail intended 

Reply that they 
had sent the e-
mail in error to 

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1152

for another 
website

the PRC

9/26/11 Consumer San Juan PR International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
Columbia

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/26/11

9/26/11 Consumer Long 
Island 
City

NY Service Delivery Undelive
red Mail

Carrier not 
delivering 
mail to 
second story 
of building

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1152



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/26/11 Consumer Winston NM Service Delivery Mode of 
delivery

Question on 
location of 
cluster boxes

Referred to 
USPS CA 

9/26/11

9/26/11 Consumer Bois 
Blanc 
Island

MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer Bois 
Blanc 
Island

MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1153

Initiative
9/26/11 Consumer Swanzey NH A2011-58 Retail PO 

closing
Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer Etna NY A2011-61 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1153



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/26/11 Consumer Franklin 
Springs

NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Franklin 
Springs, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/27/11

9/26/11 Consumer Franklin 
Springs

NY Service Retail PO 
closing

Comment on 
possible 
closing of the 
Franklin 
Springs, NY 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/27/11

9/26/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1154

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/26/11 Consumer Richmon
d

VA Service Retail Courtesy 
copy of letter 
to PMG 
regarding 
issues at 
local post 
office

No action 
necessary

9/26/11

*Counts from highlighted lines added to totals on Summary Sheet 1154



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/26/11 Consumer Salem FL Service Retail PO 
closing

Comment on 
possible 
closing of the 
Salem, FL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/28/11

9/26/11 Consumer Elmo MO Service Retail Lobby 
hours 

Courtesy 
copy of letter 
regarding 
post office 
lobby hours

No action 
necessary

9/26/11

9/26/11 Consumer Lorraine NY A2011-101 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/26/11 Consumer Deer IL Service Retail PO Comment on Answered by 10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1155

Grove closing possible 
closing of the 
Deer Grove, 
IL post office

PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

*Counts from highlighted lines added to totals on Summary Sheet 1155



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/26/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/27/11 Consumer Walnut 
Creek

CA Rates Comment on 
bulk mail 
rates - 
further 
comments

Acknowledged 
comments and 
referred to 
response from 
previous 
inquiry

9/27/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1156

Access 
Optimization 
Initiative

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1156



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1157

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1157



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1158

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1158



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1159

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1159



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1160

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1160



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Statesvill
e

NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Federal, 
State & 
local govt

Washingt
on

DC Service Retail PO 
closing

Comment on 
possible 
closing of the 

Copy placed in 
file

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1161

Mt Hope, WI 
post office - 
courtesy 
copy of letter 
to District 
Manager

9/27/11 Postal 
Organizati
on

Website Informatio
n

Question 
how to e-file 
comments

Answered by 
Dockets

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1161



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1162

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1162



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1163

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Adams OK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1163



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Bisbee ND N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Cliff 
Island

ME N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Creston IA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1164

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1164



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1165

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1165



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1166

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Decatur OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1166



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Douglas AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Douglas AK N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1167

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1167



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Lambroo
k

AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Lutts TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1168

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1168



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Muscota
h

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Ogden IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1169

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Ogden IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1169



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Ogden IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Olney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Olney MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1170

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Pontotoc TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1170



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1171

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1171



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1172

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1172



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1173

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1173



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1174

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1174



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1175

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1175



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1176

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1176



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1177

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1177



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Statesvill
e

NC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer White 
Cloud

KS N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1178

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Whitetop VA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1178



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Willow 
City

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Winchest
er

OH N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Wise 
River

MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1179

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Wyola MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1179



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Consumer Ragland WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Consumer Salinas CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1180

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/27/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1180



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Loma MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

9/27/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-70 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer St Louis MO USPS financial 
situation

Suggestio
n

Comment on 
USPS 
financial 
situation

Acknowledged 
comments

9/28/11

9/27/11 Consumer RFI Informatio
n

Other Request for 
USPS 
quarterly 

Answered by 
PAGR and 
OAC

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1181

statistics
9/27/11 Consumer Flushing NY Service Delivery Courtesy 

copy of letter 
to local 
USPS CA 
regarding 
mail 
forwarding

No action 
necessary

9/27/11

9/27/11 Consumer West 
Stockhol
m

NY A2011-91 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1181



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Consumer Latham MO Service Retail PO 
closing

Questions on 
post office 
closing 
appeals 
process

Answered by 
PAGR

9/27/11

9/27/11 Consumer Falls 
Church

VA Service Retail PO 
closing

Questions on 
post office 
closing 
procedures

Answered by 
PAGR

9/27/11

9/27/11 Consumer Lorraine NY A2011-101 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/27/11 Consumer Bentonvil
le

A2011-58 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/27/11

9/27/11 Consumer Bentonvil A2011-58 Retail PO Question on Answered by 9/27/11

*Counts from highlighted lines added to totals on Summary Sheet 1182

le closing post office 
closing 
appeal 
process

PAGR

9/27/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1182



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/27/11 Federal, 
State & 
local govt

Washingt
on

DC N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

10/4/11

9/27/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Question 
about 
possible 
closing of 
Barnes City 
IA post office 

Answered by 
PAGR

10/25/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1183

Retail 
Access 
Optimization 
Initiative

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1183



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1184

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1184



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1185

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1185



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1186

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1186



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Royal IL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1187

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/28/11 Consumer N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1187



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Rock 
Island

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Rock 
Island

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Los 
Angeles

CA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1188

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/28/11 Consumer Rosedale N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1188



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-70 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Jeffrey WV N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer Oak Hill AL A2011-97 Retail PO Comment on Acknowledged 9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1189

closing post office 
closing 

comments and 
placed copy in 
commenter file

9/28/11 Consumer Oak Hill AL A2011-97 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/28/11

9/28/11 Consumer York PA Service Retail Other No COA 
cards at local 
post office

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1189



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Riverside CA Service Retail Other No 
Registered 
Mail labels at 
local post 
office

Referred to 
USPS CA

9/28/11

9/28/11 Consumer Raleigh NC Service Delivery Other Carrier 
parking 
vehicle on 
private 
property

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/28/11

9/28/11 Consumer Petersbu
rg

VA Service Delivery Undelive
red Mail

Package not 
delivered to 
customer

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/29/11

9/28/11 Consumer RFI Informatio
n

Other Question on 
regulations 
for bulletin 
boards in 
post office 
lobbies

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/29/11

9/28/11 Consumer Cavour SD Other Comment on 
using the 

Acknowledged 
comments

9/29/11

*Counts from highlighted lines added to totals on Summary Sheet 1190

mail and 
letter writing 

9/28/11 Consumer RFI Informatio
n

Other Contractor 
wishing to do 
business 
with the 
Postal 
Service

Provided link 
on USPS 
website to 
submit 
unsolicited 
proposals

9/29/11

9/28/11 Consumer Pomfret 
Center

CT A2011-87 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

*Counts from highlighted lines added to totals on Summary Sheet 1190



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/28/11 Consumer Pomfret 
Center

CT A2011-87 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Pomfret 
Center

CT A2011-87 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Consumer Pomfret 
Center

CT A2011-87 Retail PO 
closing

Comment on 
post office 
closing 

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/28/11 Postal 
Employee

RFI Informatio
n

Question on 
service and 
plant closing 

Answered by 
PAGR

9/28/11

9/28/11 Consumer Elmo MO N2011-1 RFI Question on 
post office 

Answered by 
PAGR

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1191

closing 
appeal 
process

9/28/11 Consumer Lorraine NY A2011-101 RFI Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/28/11

9/28/11 Consumer Millwood AR N2011-1 RFI Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/28/11

*Counts from highlighted lines added to totals on Summary Sheet 1191



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/29/11 Consumer International 
surface mail

Service Delivery Missing 
mail

Package 
missing in 
mail sent to 
Nigeria

Sent to USPS 
to assist & 
respond to 
PRC & 
customer

9/29/11

9/29/11 Media RFI Informatio
n

Other Question on 
commissione
r's terms of 
office

Answered by 
PAGR

9/29/11

9/29/11 Federal, 
State & 
local govt

Washingt
on

DC A2011-80 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/29/11

9/29/11 Consumer Tariffville CT A2011-80 Retail PO 
closing

Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/29/11

9/29/11 Consumer Wichita 
Falls

TX RFI Informatio
n

Other Question on 
process for 
submitting 
bids for 

Referred to 
USPS OIG

9/29/11

*Counts from highlighted lines added to totals on Summary Sheet 1192

transportatio
n routes

9/29/11 Consumer Normann
a

TX Service Retail PO 
closing

Comment on 
possible 
closing of the 
Normanna, 
TX post 
office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/29/11

*Counts from highlighted lines added to totals on Summary Sheet 1192



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/29/11 Consumer Deer 
Grove

N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/29/11 Consumer Detroit MI N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/29/11

9/29/11 Consumer Dupuyer MT N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/29/11

*Counts from highlighted lines added to totals on Summary Sheet 1193

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/30/11 Consumer Dothan AL N2010-1 6 Days Comment on 
USPS 
proposal to 
eliminate 
Saturday 
delivery 

Acknowledged 
comments

9/30/11

9/30/11 Postal 
Organizati
on

RFI Informatio
n

Question on 
international 
postal 
regulations

Referred to 
OAC

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1193



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Media RFI Informatio
n

Question on 
pending 
legislation

Answered by 
PAGR

9/30/11

9/30/11 Media N2011-1 RFI Question on 
post office 
closing 
appeal 
process

Answered by 
PAGR

9/30/11

9/30/11 Consumer Flag 
Pond

TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Myrtlewo
od

AL N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1194

Opinion on 
Retail 
Access 
Optimization 
Initiative

9/30/11 Consumer Sunriver OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1194



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Rock 
Island

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Rock 
Island

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Rock 
Island

TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1195

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/30/11 Consumer Erwin TN N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1195



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Lakeview OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Bend OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1196

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1196



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1197

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1197



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Silverlak
e

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1198

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/30/11 Consumer Summer 
Lake

OR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1198



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Boons 
Camp

KY N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Nixa MO N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Cambrid
ge

MA N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 

Acknowledged 
comments and 
placed copy in 

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1199

request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

commenter file

9/30/11 Consumer Madison AR N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

*Counts from highlighted lines added to totals on Summary Sheet 1199



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Talpa TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Talpa TX N2011-1 Retail PO 
closing

Comment on 
Postal 
Service 
request for 
Advisory 
Opinion on 
Retail 
Access 
Optimization 
Initiative

Acknowledged 
comments and 
placed copy in 
commenter file

9/30/11

9/30/11 Consumer Westphal
ia

KS Service Retail PO 
closing

Comment on 
possible 
closing of the 

Answered by 
PAGR gave 
information on 

10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1200

Westphalia, 
KS post 
office

PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

9/30/11 Consumer Verner WV Service Retail PO 
closing

Comment on 
possible 
closing of the 
Verner, WV 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1200



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

9/30/11 Consumer Royal IL Service Retail PO 
closing

Comment on 
possible 
closing of the 
Royal, IL 
post office

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed 
relevant 
section of CFR 
Title 39 sec. 
404(d)

10/4/11

*Counts from highlighted lines added to totals on Summary Sheet 1201*Counts from highlighted lines added to totals on Summary Sheet 1201



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

From 10,418 Category 10,418 Sub Issue 9558

Consumer 4663 R2010-4 57 3 Days 18
Federal, State & local govt 223 N2010-1 5482 6 Days 5192

Mailer 53 Rates 47 5 Days 223
Media 132 Service 1771 Other 218
Postal employee 427 USPS financial 

situation
220 Claim 27

Postal organization 69 Other 92 Lobby hours 42
Business Owners 4851 Personnel 73 Undelivered 

Mail
107

RFI 233 PO closing 3039
Issue 9411 PI2010-1 14 7 Days 1

A2010-4 8 6 Days 146
Rates 42 Website 15 Coll box 55
Information 332 A2011-1 9 Missing mail 159
RFI 39 Philatelic 21 Delayed Mail 89
Fraud 34 CP2011-26 5 Rudeness 21
Delivery 5631 R2011-1 3 RTS 47
Retail 3134 MT2011-1 3 Prison Mail 34
Employee behavior 32 A2011-2 1 Misdelivery 51

*Counts from highlighted lines added to totals on Summary Sheet 1202

Suggestion 148 A2011-4 14 PO Box 16
Other 9 A2011-6 1 Mail damage 37
Facility 10 MC2011-13 1 Unsolicited 

mail
8

CP2011-49 1 Change of 
address

20

Service 154 PAEA 27 Mode of 
delivery

31

MT2011-2 1 Hold mail 14
Priority Mail 36 C2011-1 1 Mail theft 12
Certified Mail 35 R2011-2 7 Stamps 6
International surface mail 47 ACR2010 5 AMP 80
Claims 2 MT2011-3 1 ID 

requirements
4

Express Mail 11 A2011-7 3 2 Days 1
Delivery confirmation 12 C2009-1 1 Accessibility 2

*Counts from highlighted lines added to totals on Summary Sheet 1202



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

Periodicals 2 MC2010-36 1 Wait time in 
line

3

Media Mail 8 A2011-8 1 Lobby hours 1
Parcel Post 1 A2011-12 6

A2011-13 3
R2011-5 3
MT2011-4 2
A2009-1 1
A2011-15 18
C2011-2 2
A2011-16 2
A2011-18 3
C2011-5 1
C2011-4 1
A2011-24 3
A2011-27 2
Category
A2011-29 2
A2011-22 1
N2011-1 2132
A2011-35 5
A2011-30 3
A2011-38 2

*Counts from highlighted lines added to totals on Summary Sheet 1203

A2011-34 3
A2011-45 1
A2011-49 12
MT2009-1 1
A2011-51 7
A2011-53 9
A2011-58 4
A2011-37 1
A2011-31 12
A2011-60 2
A2011-19 1
A2011-71 1
A2011-80 11
A2011-62 1
A2011-66 2
A2011-59 2
A2011-76 1

*Counts from highlighted lines added to totals on Summary Sheet 1203



PAGR Public Inquiry Log  FY 2011* 
(Includes Rate and Service Inquiries)

A2011-79 3
A2011-84 1
A2011-82 3
A2011-61 2
A2011-75 2
A2011-70 4
A2011-78 1
A2011-74 1
A2011-77 1
A2011-72 1
A2011-101 3
A2011-91 1
A2011-97 2
A2011-87 4

*Counts from highlighted lines added to totals on Summary Sheet 1204*Counts from highlighted lines added to totals on Summary Sheet 1204
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