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Intake
Date

 From City Sta
te

Prod
uct

Category Issue Sub 
Issue

Descript
on

i PRC
Take

 Action 
n

Action 
Date

Returning 
customer

1/1/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

No contact 
information 
provided to 
respond

1/1/11

1/2/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/3/11

1/3/11 Postal 
Employee

Fairland IN N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Postal 
Employee

India
olis

nap IN N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery y

 Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Consumer Truckee CA Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
room

g Sent to USPS to 
assist & respond 
to PRC & 
customer

1/3/11

1/3/11 Consumer Was
on

hingt DC Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/3/11

1/3/11 Consumer NE MC2011-13 Comment on
docket

 Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Consumer NE CP2011-49 Comment on
docket

 Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11
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1/3/11 Consumer Los 
Angeles

CA Delivery 
confirm
ation

Service Delivery Missing
mail

 Package sen
to Maryland 
not received
by addresse
further 
comments

t 

 
e - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

1/3/11

1/3/11 Consumer Spri
d

ngfiel OR A2011-4 Retail PO 
closing

Comment to
appeal closi
of University
Oregon post
office 

 
ng 
 of 
 

Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/3/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/3/11

1/3/11 Consumer Service Delivery Unsolic
d mail

ite Question on
returning 
package 
received 20 
years ago

 Issue for 
professional legal 
advice

1/4/11

1/3/11 Consumer Wheeling WV RFI Information Question on
delivery 
estimates 
based on 
meter stamp
on envelope

 

 

Answered by 
USPS

1/5/11

1/3/11 Consumer Auburn IN Service Fraud Possible ma
fraud 
concerning 
disbursemen
of unclaimed
funds

il 

t 
 

Referred customer 
to USPS 
Inspection Service

1/5/11
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1/3/11 Consumer India
olis

nap IN Service Retail PO 
closing

Comment on
possible 
closing of 
West 
Indianapolis
Finance Uni

 

 
t

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/5/11

1/3/11 Consumer San
Fran
o

 
cisc

CA Service Retail Coll box Service inqu
on collection
schedules in
Salinas, CA 
post office

iry 
 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/6/11 Returning 
customer

1/3/11 Consumer San
Fran
o

 
cisc

CA Service Retail Coll box Service inqu
on collection
schedules in
Castroville, C
post office

iry 
 
 
A 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/6/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Delivery Delaye
Mail

d Comment on
length of tim
to receive 
letter

 
e 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/6/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on
lobby hours 
Oak Forest, 
post office

 Sent to
at 
IL 

assist &
to PRC
custom

 USPS to 1/6/11 Returning 
 respond 
 & 
er

customer

1/3/11 Consumer Chicago IL Service Retail Lobby 
hours

Comment on
lobby hours 
Malta, IL pos
office

 
at 
t 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/6/11 Returning 
customer

1/3/11 Consumer Chicago IL Service Retail Coll box Service inqu
on collection
box schedul
at post office
in Lansing, I

iry 
 
es 
 

L

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/6/11 Returning 
customer
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1/3/11 Consumer Ogd
urg

ensb NY Service Fraud Alleged frau
through the 
mail  - copy 
email sent to
USPS CA

d 

of 
 

No acti
necess

on 
ary

1/31/11 Returning 
customer

1/4/11 Consumer Wat
d

erfor VA Service Retail PO 
closing

Requested 
that post offi
be closed du
to traffic 
problems it 
creates in 
small town

ce 
e 

Referred to USPS 
CA

1/4/11

1/4/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/4/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/4/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/4/11

1/4/11 Consumer Service Fraud Comment on
Code Red M

 
ail

Referred to USPS 
OIG

1/4/11

1/4/11 Consumer Midl
n

othia VA Service Delivery Delaye
Mail

d Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/4/11
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1/4/11 Consumer Gait
burg

hers MD Service Delivery Claim Request 
review of 
insurance 
claim

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/4/11

1/4/11 Consumer RFI Information Other Question on
how the PM
is selected

 
G 

Answered by 
PAGR

1/5/11

1/4/11 Consumer Periodic
als

Service Delivery Other Statement o
ownership n
published in
magazine in
order to claim
periodicals 
rates

f 
ot 
 
 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/5/11

1/4/11 Busine
Owners

ss Miami FL Internati
onal 
surface 
mail

Service Rates Other Comment on
increase in 
international
mail rates an
impact on 
business

 

 
d 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/5/11

1/4/11 Consumer RFI Rates Request for 
information o
First Class 
rates

n 
Answered by 
PAGR

1/4/11

1/4/11 Consumer Internati
onal 
surface 
mail

RFI Rates Question on
sending 
international
mail under 
legally blind 
rates schedu

 

 

le

Transferred 
directly to USPS 
CA

1/4/11

1/5/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11
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1/5/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

1/5/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

1/5/11 Postal 
Employee

USPS financial 
situation

Comment on
USPS 
financial 
situation

 No contact 
information 
provided to 
respond

1/5/11

1/5/11 Postal 
Employee

USPS financial 
situation

Comment on
USPS 
financial 
situation

 No contact 
information 
provided to 
respond

1/5/11

1/5/11 Postal 
Employee

Carl
Junc

 
tion

MO N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 

1/5/11

commenter file

1/5/11 Consumer Houston TX Certified 
Mail

Service Delivery Missing
mail

 Certified lett
missing in m

er 
ail

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/5/11

1/5/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/5/11

1/5/11 Consumer Holl
d

ywoo FL Service Delivery Unsolic
d mail

ite Customer 
received 
unwanted mail

Provided customer 
with information on 
how to register on 
Do Not Mail lists

1/5/11
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1/5/11 Consumer IL Service Delivery Other Mail 
addressing 
issue

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/5/11

1/5/11 Consumer Service Delivery Mode o
deliver

f 
y

Question on
obtaining 
curbside 
delivery as 
opposed to a
CBU

 

 

Provided 
information on 
contacting District 
Consumer Affairs 
and USPS 
headquarters CA

1/6/11

1/5/11 Consumer CA RFI Information Other Question on
next 
Commission
public meeti

 

 
ng

Answered by 
PAGR

1/5/11

1/5/11 Postal 
Employee

Edg
er

ewat CO N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/5/11

1/5/11 Consumer Ft Worth TX N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 1/6/11
PAGR

1/6/11 Consumer RFI Information Other Question ho
to sign up fo
postal exam

w 
r 

Transferred 
directly to USPS 
CA

1/6/11

1/6/11 Consumer Man
n

hatta KS Other Comment on
USPS use o
computer 
messaging f
business 
corresponde
ce

 
f 

or 

n

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/6/11

1/6/11 Consumer RFI Information Other Zip Code 
information

Answered by 
PAGR

1/6/11
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1/6/11 Postal 
Organiz
on

ati
Minn
olis

eap MN PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/6/11

1/6/11 Consumer Los 
Angeles

CA PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/6/11

1/6/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/6/11

1/6/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/6/11

1/6/11 Media MT2011-2 Information Question on
market test o
experimenta
product - gif
cards

 
f 

l 

Answered by 
PAGR

1/6/11

t 

1/6/11 Consumer Harr
g

isbur PA RFI Information Question on
contact 
information f
District 
Manager in 
central PA

 

or 

Answered by 
PAGR

1/6/11

1/6/11 Consumer Service Delivery Delaye
Mail

d Comment on
receiving ma
late in the da

 
il 
y

No contact 
information 
provided to 
respond

1/6/11

1/6/11 Consumer Bay City MI Service Retail Ruden
s

es Postmaster 
rude to 
customer

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/7/11
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1/7/11 Consumer Los 
Angeles

CA Service Delivery Missing
mail

 Package 
missing whe
sent out for 
delivery

n 
Sent to USPS to 
assist & respond 
to PRC & 
customer

1/7/11

1/7/11 Consumer Oakland CA Internati
onal 
surface 
mail

Service Delivery Claim Claim for 
contents 
missing from
package sen
international
surface mail
follow-up 
comments

 
t 
 
 - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

1/10/11

1/7/11 Postal 
Employee

ME N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/7/11

1/7/11 Consumer Houston TX Service Delivery Misdeli
ry

ve Customer 
receiving oth
people's ma

er 
il

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/7/11

1/7/11 Consumer RFI Information Other Zip Code 
information

Answered by 1/7/11
PAGR

1/8/11 Consumer Adrian MI N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/8/11 Postal 
Employee

Service Delivery AMP Concerns ov
possible 
consolidatio
of Monroe, L
mail 
processing 
facilities

er 

n 
A 

Replied that issue 
is not within 
Commission 
jurisdiction

1/10/11
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1/8/11 Consumer Cres
Lake

cent OR PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/10/11

1/9/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/10/11

1/9/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/9/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/9/11 Consumer Scotts MI N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 

1/10/11

commenter file

1/9/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Offer early o
monetary 
incentives to
Postal CSRS
employees

ut 

 
 

No contact 
information 
provided to 
respond

1/9/11

1/10/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11
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1/10/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/10/11

1/10/11 Consumer Was
on

hingt DC Service Delivery Missing
mail

 Customer no
receiving ma

t 
il

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/10/11

1/10/11 Consumer Hac
Vall

ker 
ey

WV PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/10/11

1/10/11 Mailer Rates Information Question on
timeframe fo
implementat
n of rates 
approved fo
market 
dominant 
products

 
r 
io

r 

Answered by 
PAGR and OGC

1/10/11

1/10/11 Mailer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 1/10/11
comments and 
placed on file

1/10/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/10/11

1/10/11 Consumer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/10/11
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1/10/11 Consumer Chicago IL Service Retail Coll box Service inqu
on lack of 
collection bo
at Lake Park
Station post 
office in 
Chicago, IL

iry 

x 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/10/11 Returning 
customer

1/11/11 Consumer Other Erroneously
received e-
mail intende
for another 
website

 

d 

Reply that they 
had sent the e-
mail in error to the 
PRC

1/11/11

1/11/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/11/11

1/11/11 Postal 
Employee

USPS financial 
situation

Comment on
managemen
wages

 
t 

No contact 
information 
provided to 
respond

1/11/11

1/11/11 Consumer San
Fran
o

 
cisc

CA Service Retail Coll box Service inqu
on collection
schedules in
Golden Gate
Station post 
office, San 
Francisco, C

iry 
 
 
 

A

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/6/11 Returning 
customer

1/11/11 Consumer Dan
n

ielso CT Personnel Employ
behavi

ee 
or

Ruden
s

es Carrier rude
customer

 to Sent to USPS to 
assist & respond 
to PRC & 
customer

1/12/11

1/11/11 Postal 
Employee

PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/12/11
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1/12/11 Postal 
Employee

Alden NY N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/12/11

1/12/11 Consumer Pottsville VA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/12/11

1/12/11 Busine
Owners

ss Miami FL Internati
onal 
surface 
mail

Service Rates Other Comment on
increase in 
international
mail rates an
impact on 
business - 
further 
comments

 

 
d 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

1/12/11

1/12/11 Consumer Ocala FL Service Fraud Allegations o
fraud and m
tampering

f 
ail 

Sent to USPS to 
assist & respond 
to PRC & 

1/12/11

customer
1/12/11 Consumer Philatelic Comment on

proposed 
stamp releas
honoring 
100th 
anniversary 
President 
Reagan's bir

 

e 

of 

th

No contact 
information 
provided to 
respond

1/12/11

1/12/11 Consumer Chicago IL Other Request for 
interview wit
the Chairma

h 
n

Forwarded to 
Chairman's Office - 
interview arranged

1/12/11
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1/12/11 Postal 
Organizati
on

PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/12/11

1/12/11 Consumer India
olis

nap IN Service Retail PO 
closing

Comment on
possible 
closing of 
West 
Indianapolis
Finance Uni

 

 
t

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

1/12/11

1/12/11 Busine
Owners

ss Herndon VA RFI Information Other Question on
fee structure
for using 
Secure 
Destruction 
UAA Mail 
provided by 
the Postal 
Service

 
 

of 

Answered by 
PAGR

1/13/11

1/12/11 Consumer Alpine NJ Service Delivery Mode o
deliver

f Customer no
y receiving 

residential 
delivery - 
further 
comments a
questions

t Provided link to 1/13/11

nd 

Commission 
website with 
complaint process 
Guide  

1/12/11 Postal 
Employee

Personnel Fraud Whistleblow
complaint

er Referred to USPS 
OIG

1/13/11

1/12/11 Consumer Chicago IL RFI Other Wanted to 
know if 
Commission
had received
CD he had 
sent

 
 

Answer
PAGR

ed by 1/12/11 Returning 
customer
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1/12/11 Consumer Los 
Angeles

CA Service Delivery Other Problems wi
mailing 
registered 
letters on 
behalf of 
Indian tribe

th Sent to USPS to 
assist & respond 
to PRC & 
customer

1/18/11

1/12/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Consolidate 
postmasters
small offices

 in 
Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

1/12/11

1/13/11 Consumer La Mesa CA Service Delivery Unsolic
d mail

ite Customer 
received 
unwanted mail

Provided customer 
with information on 
how to register on 
Do Not Mail lists

1/13/11

1/13/11 Consumer Service Delivery Missing
mail

 Package 
missing in m
sent to CA

ail 
Sent to USPS to 
assist & respond 

1/13/11

to PRC & 
customer

1/13/11 Consumer Boise ID Other Customer 
concerned 
about USPS
waste

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/13/11

1/13/11 Consumer CO Service Delivery Chang
of 
addres

e 

s

Problem with
change of 
address 
system and 
question on 
system 
performance
monitoring

 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/14/11
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1/13/11 Consumer Poplar CA Service Retail Other Customer's 
personal 
information 
given out by
post office 
personnel

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/14/11

1/13/11 Postal 
Employee

Sylva NC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/14/11

1/13/11 Postal 
Employee

Cha
nsbo

pma
oro

TN N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/14/11

1/13/11 Postal 
Employee

Service Delivery AMP Concerns ov
possible 
consolidatio
of Monroe, L
mail 
processing 
facilities

er 

n 
A 

Replied that issue 
is not within 
Commission 
jurisdiction

1/14/11

1/13/11 Postal 
Employee

Fall River MA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

1/13/11

placed copy in 
commenter file

1/13/11 Postal 
Employee

Pom
o Be

pan
ach

FL N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/13/11

1/13/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/13/11
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1/14/11 Consumer Helvetia WV Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer

g Sent to USPS to 
assist & respond 
to PRC & 
customer

1/14/11

1/14/11 Consumer Port
Byro

 
n

NY Service Delivery Missing
mail

 Workmen's 
comp. check
missing in m

 
ail

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/14/11

1/14/11 Postal 
Employee

Personnel Fraud Whistleblow
complaint

er Referred to USPS 
OIG

1/14/11

1/14/11 Consumer Vequita NM Rates Rate 
increases 
since the 37
Congress 
illegal

th 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/21/11

1/15/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/15/11 Consumer San
Anto

 TX
nio

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 1/18/11
comments and 
placed copy in 
commenter file

1/15/11 Consumer Ann
Arbo

 
r

MI Internati
onal 
surface 
mail

Service Delivery Missing
mail

 Package 
missing in m
sent to India

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer

1/18/11

1/16/11 Postal 
Employee

Jack
ille

sonv AR N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11
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1/16/11 Consumer Lakeland FL N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/16/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/16/11

1/17/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/17/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/17/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 1/18/11
comments and 
placed copy in 
commenter file

1/17/11 Postal 
Employee

Helper UT PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/18/11

1/18/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11
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1/18/11 Consumer Wes
Che

t 
ster

PA N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/18/11

1/18/11 Consumer Service Retail PO 
closing

Comment on
possible 
closing of 
West 
Indianapolis
Finance Uni

 

 
t

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

1/18/11

1/18/11 Consumer Syracuse NY Internati
onal 
surface 
mail

Service Delivery Missing
mail

 Package 
missing in m
sent from 
Germany

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer

1/18/11

1/18/11 Federal, 
State & 
local govt

GA Service Delivery PO 
closing

Left messag
regarding 
possible pos
office closing

e 

t 

No action 
necessary at this 
time

1/18/11

1/19/11 Consumer San
Fran
o

 
cisc

CA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/19/11

1/19/11 Postal 
Employee

R2010-4 Comment on
exigent rate 
decision

 No contact 
information 
provided to 
respond

1/19/11
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1/19/11 Media RFI Information Request for 
interview wit
the Chairma
on USPS 
proposal to 
eliminate 75
jobs

h 
n 

00 

Arranged interview 1/19/11

1/19/11 Postal 
Employee

Personnel Comment on
duty injuries

  No contact 
information 
provided to 
respond

1/19/11

1/19/11 Consumer Eastford CT Service Delivery Mode o
deliver

f 
y

Mail not bein
delivered to 
customer's 
home

g Sent to USPS to 
assist & respond 
to PRC & 
customer

1/20/11

1/19/11 Consumer C2011-1 Question on
docket

 Answered by 
PAGR

1/21/11

1/19/11 Consumer Chicago IL Service Delivery Delaye
Mail

d Magazines 
consistently 
arriving 2-3 
weeks late

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

1/20/11 Returning 
customer

1/20/11 Consumer Troy MO N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

1/20/11

placed copy in 
commenter file

1/20/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 1
statements o
business 
owners in th
region

2 
f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

1/20/11
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1/20/11 Postal 
Organiz
on

ati
Mer
ville

idian AL N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements o
business 
owners in th
region

f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

1/20/11

1/20/11 Consumer RFI Information Other Question on
terms and 
appointment
of 
Commission
s

 

s 

er

Answered by 
PAGR

1/20/11

1/20/11 Postal 
Employee

Sylva NC PAEA Comment 
solicited on 
improving 
postal laws -
further 
comments/q
stions

 

ue

Answered by 
PAGR

1/20/11

1/20/11 Consumer Jack
ille

sonv FL Service Delivery Mode o
deliver

f 
y

Request to 
have 
deteriorating
CBU replace

Sent to USPS to 
assist & respond 

1/20/11

 
d

to PRC & 
customer

1/20/11 Mailer Service Suggestion Comment on
manual and 
automated 
ACS update
duplication

 

s 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/20/11

1/20/11 Consumer Cornelius OR Express 
Mail

Service Delivery Other Comment on
mailing 
regulations 
with regard t
birds

 

o 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/21/11

1/20/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/21/11
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1/20/11 Busine
Owners

ss St Louis MO R2011-2 Comment on
USPS plann
adjustments
for market 
dominant 
postal 
products 
including Fir
Class Mail  

 
ed 
 

st-

Acknowledged 
comments and 
placed copy in 
commenter file

1/21/11

1/21/11 Consumer Atla
City

ntic NJ Service Delivery Mail 
damage

Mail 
damaged/op
ned

e
No response 
necessary

1/21/11

1/21/11 Consumer Oakland CA Internati
onal 
surface 
mail

Service Delivery Claim Claim for 
contents 
missing from
package sen
international
surface mail
follow-up 
comments

 
t 
 
 - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

1/21/11

1/21/11 Consumer Jack
ille

sonv FL Service Delivery Mode o
deliver

f 
y

Request to 
have 
deteriorating
CBU replace
further 
comments

Sent to USPS to 
assist & respond 

1/21/11

 
d -

to PRC & 
customer - relayed 
to USPS CA

1/21/11 Consumer Loretto PA Other Question on
PL 80-772 
giving Distric
Court 
jurisdiction 
over all 
Federal 
offenses

 

t 

Replied that issue 
is not within 
Commission 
jurisdiction

1/21/11

1/21/11 Consumer Sou
Ora

th 
nge

NJ RFI Information Request for 
information o
Commission
role 

n 
's 

Sent information 1/21/11
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1/21/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/21/11

1/21/11 Consumer Hun
Vall

t 
ey

MD ACR2010 Comment on
postal pricin
policies

 
g 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/21/11 Consumer Ft Worth TX N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/21/11

1/21/11 Consumer R2011-2 Comment on
USPS plann
adjustments
for market 
dominant 
postal 
products 
including Fir
Class Mail  

 
ed 
 

st-

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/21/11 Consumer RFI Information Other Question on
terms and 
appointment
of 
Commission
s - further 
questions

 

s 

er

Answered by 
PAGR

1/24/11

1/21/11 Consumer Rates Information Question on
historical rat

 
es

Referred to link on 
website with 
requested 
information

1/21/11

1/21/11 Consumer Elle
g

nsbur WA ACR2010 Comment on
postal pricin
policies

 
g 

Acknowledged 
comments and 
placed copy in 
commenter file

2/4/11
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1/21/11 Media RFI Information Question on
announceme
t of election 
class mail

 
n

Answered by 
PAGR

1/21/11

1/21/11 Media RFI Information Question on
announceme
t of election 
class mail - 
follow-up 
questions

 
n

Answered by 
PAGR

2/14/11

1/22/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/22/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/22/11 Consumer St Louis MO Service Employ
behavi

ee 
or

Carrier talks
customers to
long

 to Sent to USPS to 1/22/11
o assist & respond 

to PRC & 
customer

1/23/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer Law
evill

renc
e

GA N2010-1 2 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11
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1/23/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer R2011-2 Comment on
USPS plann
adjustments
for market 
dominant 
postal 
products 
including Fir
Class Mail  

 
ed 
 

st-

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer ACR2010 Comment on
postal pricin
policies

 
g 

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/23/11 Consumer Ran
Cord

cho 
ova

CA Service Delivery Chang
of 
addres

e 

s

Mail not bein
forwarded

g Sent to USPS to 
assist & respond 
to PRC & 

1/24/11

customer
1/23/11 Consumer Midway GA Service Delivery RTS Mail not bein

forwarded to
new address
forwarding 
time expired

g 
 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/24/11

1/23/11 Consumer Ran
Cord

cho 
ova

CA Service Delivery Chang
of 
addres

e 

s

Mail not bein
forwarded - 
further 
questions on
regulations

g 

 

Answered by 
PAGR

1/24/11

1/24/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11
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1/24/11 Consumer Ballwin MO N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer Colbert OK Service Delivery Prison 
mail

Issues with 
prison mail 
administration

Informed customer 
of prison mail 
administration 
policy

1/24/11

1/24/11 Consumer Medina TX R2011-2 Comment on
USPS plann
adjustments
for market 
dominant 
postal 
products 
including Fir
Class Mail  

 
ed 
 

st-

Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer Tus
sa

caloo AL Service Retail PO 
closing

Question on
appeal 
process - 
Eastside 
Station post 
office, 
Tuscaloosa,
AL

 Information 
provided to 

1/24/11

 

customer

1/24/11 Postal 
Employee

Twe
ne P

ntyni
alms

CA USP
situa

S financial 
tion

Suggestion Postal Servi
should 
become an 
ISP

ce Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

1/24/11
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1/24/11 Media RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/24/11

1/24/11 Media RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/24/11

1/24/11 Federal, 
State & 
local govt

Service Retail PO 
closing

Question on
possible pos
office closing
in Dalton

 
t 
 

Referred to USPS 
Government 
Relations

1/24/11

1/24/11 Postal 
Employee

N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/24/11

1/24/11 Consumer Priority 
Mail

Service Rates Customer 
charged mo
than the 
published 
price for 
Priority Mail 
package 

re 
Sent to USPS to 
assist & respond 
to PRC & 

1/24/11

customer

1/24/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Reduce 
middle 
management

No contact 
information 
provided to 
respond

1/24/11

1/24/11 Mailer Alex
a

andri VA PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/25/11
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1/24/11 Consumer San
Fran
o

 
cisc

CA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/24/11 Consumer Lakeland FL N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/24/11 Consumer Cox
e

sacki NY Service Fraud Allegations o
fraud throug
the mail

f 
h 

Referred customer 
to USPS 
Inspection Service

1/25/11

1/24/11 Consumer New
Milfo

 
rd

NJ USP
situa

S financial 
tion

Suggestion Postal Servi
should utilize
retail space 
with outside 
vendors

ce 
 

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 

1/25/11

Postal Service's 
financial viability

1/24/11 Consumer N2010-1 3 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11
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1/24/11 Consumer Jane
e

svill WI N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Consumer Colu
s

mbu GA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/24/11

1/24/11 Postal 
Employee

Personnel Fraud Whistleblow
complaint

er No contact 
information 
provided to 
respond

1/24/11

1/24/11 Consumer Rates Question on
discount 
applied to Fi
Class Mail 
with Imb

 Sent to USPS to 1/26/11

rst-
assist & respond 
to PRC & 
customer

1/24/11 Consumer New
b

com NY USP
situa

S financial 
tion

Suggestion Suggestion 
consolidatio
of municipal
post offices

on 
n 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/26/11

1/24/11 Consumer Service Retail PO 
closing

Solomon 
Station post 
office in 
Portland, OR
under review
to be closed

 
 

Referred 
anonymous 
comment to USPS-
CA

1/28/11
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1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer Mystic CT RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11
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1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer Gibbon MN RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer Hamden CT RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/24/11 Consumer Cowan TN RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11
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1/24/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

1/25/11 Media RFI Retail PO 
closing

Request for 
interview wit
Chairman on
USPS 
considering 
closing 2000
plus post 
offices

h 
 

 

Referred to 
Chairman's Office

1/25/11

1/25/11 Media RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/25/11

1/25/11 Federal, 
State & 
local govt

TN RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 Answer
PAGR

 

ed by 1/25/11  

1/25/11 Consumer Chicago IL N2010-1 3 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/25/11 Consumer Mon
er

tpeli OH N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11
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1/25/11 Consumer Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/25/11

1/25/11 Business 
Owners

Other Unsolicited 
business offer

Offer declined 1/25/11

1/25/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery - 
comments 
from 
constituents

 Acknowledged 
comments and 
placed copy in 
commenter file

1/25/11

1/25/11 Consumer FL Service Retail PO 
closing

Central post
office in 
Daytona 
Beach, FL 
under review
to be closed

 

 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/26/11

1/25/11 Consumer Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
residence du
to broken 
mailbox

g Sent to USPS to 
assist & respond 

1/26/11

e to PRC & 
customer

1/25/11 Federa
State &
local go

l, 
 
vt

Cale
a

doni NY PI2010-1 Retail PO 
closing

Comment on
emergency 
suspension 
Caledonia, N
post office

 

of 
Y 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/26/11

1/25/11 Mailer Arlington VA PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/26/11

1/25/11 Busine
Owners

ss Romulis MI PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11
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1/26/11 Media KY RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/26/11

1/26/11 Media DC RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/26/11

1/26/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

1/26/11 Consumer Personnel Question on
post office 
income and 
expenses fo
specific post
offices

 

r 
 

Referred to USPS 
website

1/26/11

1/26/11 Media Redding CA RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/26/11

1/26/11 Media RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/26/11
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1/26/11 Media RFI Retail PO 
closing

Question on
USPS 
considering 
closing 2000
plus post 
offices

 

 

Answered by 
PAGR

1/26/11

1/26/11 Consumer Atlanta GA Service Delivery Missing
mail

 Package 
missing in mail 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/26/11

1/26/11 Consumer Florence AZ Service Delivery Access
ity

ibil Mailbox kios
too high for 
customers to
reach

k 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/27/11

1/26/11 Consumer USP
situa

S financia
tion

l Suggestion Other Recommend
different size
for flat rate 
boxes - furth
comments

s 
s 

er 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/28/11

1/26/11 Consumer Was
on

hingt DC Service Retail Issue with 
local post 
office

Transferred 
directly to USPS 
CA

1/26/11

1/27/11 Mailer La Habra CA Service Delivery Mail 
damage

Packages se
to customers
being 
delivered wi
damage

nt 
 

th 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/27/11

1/27/11 Consumer Bogota TX Service Delivery RTS Mail 
addressed to
residence 
being return
to sender

 

ed 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/27/11

1/27/11 Consumer Colbert OK Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
further 
comments

n -

Informed customer 
of prison mail 
administration 
policy again

1/27/11
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1/27/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Transferred 
directly to USPS 
CA

1/27/11

1/28/11 Consumer Tus
sa

caloo AL Service Retail PO 
closing

Question on
appeal 
process - 
Eastside 
Station post 
office, 
Tuscaloosa,
AL

 

 

Information 
provided to 
customer - further 
contact with 
customer

1/28/11

1/28/11 Consumer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/31/11

1/28/11 Consumer Spir
Lake

it ID N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/28/11

1/28/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

1/28/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11
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1/28/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/26/11

1/28/11 Consumer Ston
Mou

e 
ntain

GA Service Delivery Delaye
Mail

d Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/28/11

1/28/11 Consumer Westerly RI Service Delivery Coll box Customer 
wants 
collection bo
installed nea
his residenc

x 
r 

e

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/28/11

1/28/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/2/11

1/28/11 Postal 
Employee

Oxnard CA Service Delivery AMP Concerns ov
possible 
closure of 
Oxnard, CA 
mail 
processing 
facilities

er Replied that issue 
is not within 
Commission 
jurisdiction

1/28/11

1/28/11 Consumer USP
situa

S financial 
tion

Suggestion Customers 
should be ab
to track 
insured mail
online

le 

 

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

1/31/11

1/28/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/31/11
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1/28/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion - 
further 
comment

No response 
necessary

1/31/11

1/28/11 Consumer Service Retail PO 
closing

Question on
appeal 
process - 
Pleasant 
Ridge Statio
Little Rock, 
AR

 

n, 

Information 
provided to 
customer

1/28/11

1/28/11 Mailer PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/28/11

1/29/11 Postal 
Employee

PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

1/31/11

1/29/11 Consumer PI2010-1 Information Question on
document fil
in docket

 
ed 

Answered by 
PAGR

1/31/11

1/29/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/31/11

1/29/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

1/31/11

1/30/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11
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1/30/11 Consumer USP
situa

S financial 
tion

Suggestion Reduce 
middle 
management

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

1/31/11

1/31/11 Consumer Boonville MO R2011-2 Comment on
USPS plann
adjustments
for market 
dominant 
postal 
products 
including Fir
Class Mail  

 
ed 
 

st-

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer Gra
lle

ngevi ID N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 

1/31/11

commenter file

1/31/11 Consumer Cott
od

onwo ID N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11
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1/31/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 2
statements o
business 
owners in th
region

 
f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Postal 
Organiz
on

ati
Hot 
Springs

AR N2010-1 6 Days NALC 
Business 
Agent 
submitting 
statements o
business 
owners in th
region

f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

1/31/11

1/31/11 Consumer Everett WA Internati Serv
onal 
surface 
mail

ice Delivery Missing
mail

 Packages 
missing in m
sent from UK
and Belgium

Sent to USPS to 1/31/11
ail 
 

assist & respond 
to PRC & 
customer

1/31/11 Consumer St Louis MO Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address and
for previous 
occupants

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer Service Retail Ruden
s

es Clerk rude to
customers

 Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11
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1/31/11 Consumer Innis LA Service Retail PO 
closing

Innis, LA po
office in Inni
LA under 
review to be
closed

st 
s, 

 

Information 
provided to 
customer - public 
meeting will be 
held 2/16/11

2/2/11

1/31/11 Consumer San
Lea

 
ndro

CA Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
post office b

g 

ox

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer Aurora CO Service Delivery Delaye
Mail

d Mail being 
delivered lat
in the day

e 
Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer Phoenix AZ Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer El 
Segundo

CA Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer USP
situa

S financial 
tion

Suggestion Add stamp 
vending 
machines an
weigh statio
at post office

Thanked for 
suggestions and 

1/31/11

d 
ns 
s

referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

1/31/11 Consumer El 
Segundo

CA Service Delivery Missing
mail

 Package 
missing in m
- further 
comments

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/1/11
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1/31/11 Consumer Rich
d

mon VA Service Delivery Mail 
damage

Mail being 
damaged by
carrier

 
Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer St 
Charles

MO Service Delivery Mode o
deliver

f 
y

Mail in new 
subdivision 
being 
delivered to 
model home

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer Website Link to PRC
complaint fo
should be on
USPS webs

 
rm 
 

ite

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Lakeland FL Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer Bethesda MD Service Delivery Delaye
Mail

d Mail being 
delivered lat
in the day

e 
Sent to USPS to 
assist & respond 
to PRC & 
customer

1/31/11

1/31/11 Consumer Allen TX Certified Serv
Mail

ice Delivery RTS Registered 
letter returne
to sender

Sent to USPS to 1/31/11
d assist & respond 

to PRC & 
customer

1/31/11 Consumer Pas
a

aden CA Service Delivery Other Compliment
for delivering
package wit
wrong street
number and
postal code 
customer

 
 

h 
 
 
to 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11
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1/31/11 Consumer Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
box that doe
not meet 
height 
regulations

g 

s 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Service Employ
behavi

ee 
or

Allegations o
improper 
conduct by 
mail carrier

f Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Atlanta GA Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/1/11 Returning 
customer

1/31/11 Consumer Chicago IL Service Delivery Delaye
Mail

d Mail 
consistently 
arriving 2-3 
weeks late

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Venice CA Service Delivery Other Customer 
receiving 
threatening 
mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Vista CA Service Delivery Missing
mail

 Package 
missing in m
due to 
addressing 
problems

Sent to USPS to 2/1/11
ail assist & respond 

to PRC & 
customer

1/31/11 Consumer Vista CA Service Delivery RTS Mail being 
returned to 
sender while
customer is 
vacation

 
on 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

1/31/11 Consumer Elkridge MD Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11
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1/31/11 Consumer Braymer MO N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

1/31/11 Postal 
Employee

Personnel Fraud Whistleblow
complaint

er Referred to USPS 
OIG

2/3/11

1/31/11 Consumer Colbert OK Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
further 
comments

n -

Answered by 
PAGR

2/4/11

1/31/11 Consumer Concord NH Certified 
Mail

Service Fraud Certified ma
receipts not 
properly 
recorded by 
post office 

il Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11

1/31/11 Postal 
Employee

Durham NC Service Delivery Other Comment on
implementat
n of Flat 
Sequencing 
System at 
AMP

 
io

Replied that issue 
is not within 
Commission 
jurisdiction

2/4/11

1/31/11 Consumer Amarillo TX Service Delivery Prison 
mail

Issues with 
prison mail 
administration

Informed customer 
of prison mail 
administration 
policy

2/4/11

1/31/11 Consumer San Juan PR RFI Information Question on
definition of 
"Domestic"

 Answered by 
PAGR

2/8/11

2/1/11 Consumer Cary NC Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses 
also receivin
other 
customer's 
mail

g 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11
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2/1/11 Consumer Park 
Slope

Service Retail Other Post office 
piling snow o
public 
sidewalk 
creating 
hazardous 
walking 
conditions 

n 
Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

2/1/11 Consumer Was
on

hingt DC Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses 
also receivin
other 
customer's 
mail

g 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

2/1/11 Consumer Service Delivery Missing
mail

 Packages 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

2/1/11 Consumer Stev
Poin

ens 
t

WI Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 

2/1/11

customer
2/1/11 Consumer Houston TX Service Delivery Other Key stuck in

parcel delive
locker

 
ry 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

2/1/11 Consumer War
n

etow NJ Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer's 
box

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/1/11

2/1/11 Consumer Other Comment on
USPS's 
National 
Reassessme
t Process

 

n

Answered by 
PAGR

2/1/11
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2/1/11 Federa
State &
local go

l, 
 
vt

Man
d

sfiel OH RFI Information Question on
who to direc
appeal of po
office closing
to

 
t 
st 
 

Answered by 
PAGR

2/1/11

2/1/11 Mailer Was
on

hingt DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

2/1/11 Mailer Was
on

hingt DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

2/1/11 Postal 
Organiz
on

ati
Was
on

hingt DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/1/11

2/1/11 Postal 
Organiz
on

ati
Was
on

hingt DC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/2/11

2/1/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

2/1/11

placed copy in 
commenter file

2/1/11 Postal 
Employee

Service Suggestion Eliminate 
walking routes

No contact 
information 
provided to 
respond

2/1/11

2/1/11 Postal 
Employee

Service Suggestion Temporary 
employees 
should have
the same 
benefits as 
permanent 
employees

 

No contact 
information 
provided to 
respond

2/1/11
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2/1/11 Postal 
Employee

Service Suggestion Long time 
carriers shou
not be 
replaced by 
new hires 

ld 
No contact 
information 
provided to 
respond

2/1/11

2/1/11 Consumer Houston TX Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer's 
residence

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

2/1/11 Consumer Service Retail PO Box Difficulty wit
paying P O 
Box rental fe

h 

el

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

2/1/11 Consumer Torrance CA Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses 
also receivin
other 
customer's 
mail

g 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

2/1/11 Consumer Nort
Brun
k

h 
swic

NJ Service Delivery Other Street addre
misspelled o
mail and 
packages

ss 
n 

Sent to USPS to 
assist & respond 

2/2/11

to PRC & 
customer

2/1/11 Postal 
Employee

RFI Retail PO 
closing

Status of pla
to close and
consolidate 
post offices

n 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/1/11 Consumer New
York

 NY Service Delivery Delaye
Mail

d Magazines 
consistently 
arriving 2-3 
weeks late

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/1/11 Consumer New
Brun
k

 
swic

NJ Service Delivery Mode o
deliver

f 
y

Mail not bein
placed in 
boxes but 
being placed
on nearby 
table

g 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11
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2/1/11 Consumer Birm
am

ingh AL Service Delivery Mail 
damage

Mail being 
stuffed in bo
with outgoin
mail

x 
g 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/1/11 Postal 
Employee

Jack
ille

sonv FL USP
situa

S financial 
tion

Suggestion Eliminate 
bonuses and
high salaries
for 
managemen

 
 

t

Referred to USPS 
CA

2/3/11

2/1/11 Postal 
Organiz
on

ati
Adair IA PI2010-1 Retail PO 

closing
Courtesy co
of letter to 
District 
Manager of 
Postal 
Operations 
and Review 
Investigator

py No action 
necessary

2/5/11

2/1/11 Postal 
Employee

Carrboro NC Service Delivery Other Comment on
implementat
n of Flat 
Sequencing 
System at 
AMP

 
io

Replied that issue 
is not within 
Commission 
jurisdiction

2/4/11

2/2/11 Postal 
Employee

Rockford MI PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/2/11

2/2/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11
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2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11
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2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11
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2/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/2/11

2/2/11 Consumer Service Delivery Missing
mail

 Packages 
missing in m
- additional 
comments

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/2/11

2/2/11 Consumer Innis LA Service Retail PO 
closing

Innis, LA po
office in Inni
LA under 
review to be
closed

st 
s, 

 

Information 
provided to 
customer - public 
meeting will be 
held 2/16/11

2/2/11

2/2/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/2/11

2/2/11 Postal 
Employee

Other Copy of ema
sent to 
Washington 
Post regardi
interview wit
new PMG

il No response 
necessary

2/2/11

ng 
h 

2/2/11 Postal 
Employee

USPS financial 
situation

Comment on
USPS 
financial 
situation

 No contact 
information 
provided to 
respond

2/2/11

2/2/11 Consumer Vista CA Service Delivery Missing
mail

 Package 
missing in m
due to 
addressing 
problems - 
additional 
comments

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/2/11
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2/2/11 Consumer Lakeland FL Service Delivery Missing
mail

 Package 
missing in m
- requested 
status updat

ail 

e

Answered by 
PAGR

2/2/11

2/2/11 Consumer Boc
Rato

a 
n

FL Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer's 
new address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

2/2/11 Consumer Torrance CA Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses 
also receivin
other 
customer's 
mail -
additional 
comments

g 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/2/11

2/2/11 Mailer Folsom LA Service Delivery PO 
closing

Folsom, LA 
post office in
Folsom, LA 
under review
to be closed

 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/2/11

2/2/11 Consumer Ruth
Glen

er VA Service Delivery Missing
mail

 Mail that is 
expected by
customer 
missing in m

 

ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/2/11 Consumer Brooklyn NY Service Delivery Mode o
deliver

f 
y

Mail being 
placed outsi
boxes on the
floor

de 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/2/11 Consumer Other Comment on
USPS's 
National 
Reassessme
t Process - 
follow-up 
comments

 

n

Answered by 
PAGR

2/2/11
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2/3/11 Postal 
Employee

Sylva NC PAEA Comment 
solicited on 
improving 
postal laws

Acknowledged 
comments and 
placed on file

2/3/11

2/3/11 Consumer Other Erroneously
received e-
mail intende
for another 
website

 

d 

Reply that they 
had sent the e-
mail in error to the 
PRC

2/3/11

2/3/11 Consumer Other Erroneously
received e-
mail intende
for another 
website

 

d 

No contact 
information 
provided to 
respond

2/3/11

2/3/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/3/11

2/3/11 Federa
State &
local go

l, 
 
vt

Man
d

sfiel OH RFI Information Question on
who to direc
appeal of po
office closing
to - further 
questions

 
t 
st 

Answered by 
PAGR gave 
information on 

2/3/11

 PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

2/3/11 Mailer Folsom LA Service Delivery PO 
closing

Folsom, LA 
post office in
Folsom, LA 
under review
to be closed
further 
comments

 

 
 - 

Answered by 
PAGR

2/3/11

2/3/11 Consumer Was
on

hingt DC Service Employ
behavi

ee 
or

Ruden
s

es Carrier rude
customer

 to Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11
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2/3/11 Consumer Was
on

hingt DC Service Delivery Undeliv
ed Mail

er Scholarship 
applications 
not being 
delivered to 
customer

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/3/11 Postal 
Employee

USPS financial 
situation

Comment on
temporary 
employees 
and benefits

 No contact 
information 
provided to 
respond

2/3/11

2/3/11 Consumer Was
on

hingt DC Service Delivery Misdeli
ry

ve Mail still bein
delivered for
previous 
occupant aft
5 years

g 
 

er 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/3/11

2/3/11 Consumer LaG
e

rang KY Service Delivery Prison 
mail

Issues with 
prison mail 
administration

Informed customer 
of prison mail 
administration 
policy

2/4/11

2/3/11 Consumer St 
Pete
rg

rsbu
FL N2010-1 6 Days Comment on

USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 

2/4/11

commenter file

2/3/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/4/11

2/3/11 Consumer Avondale AZ Service Delivery Other No slot to pu
outgoing ma
into cluster 
boxes

t 
il 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11

2/3/11 Consumer Seattle WA Service Delivery Undeliv
ed Mail

er Redelivery o
packages no
being 
attempted b
carrier

f 
t 

y 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries) 

5555

2/3/11 Consumer Chicago IL Service Retail Coll box Service inqu
on collection
box schedul
at post office
in Chicago 
area

iry 
 
es 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/4/11 Returning 
customer

2/3/11 Consumer Chicago IL Website Comment on
accuracy an
completenes
of "Find a Po
Office" 
information o
USPS webs

 
d 
s 
st 

n 
ite

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/4/11 Returning 
customer

2/3/11 Consumer Chicago IL Service Facility Other Various 
service issue
at post office
facility with 
locks and 
flagpole

s 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/4/11 Returning 
customer

2/3/11 Consumer Salt
City

 Lake UT N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

2/9/11

placed copy in 
commenter file

2/3/11 Postal 
Employee

Aurora CO Personnel Employee w
managemen
complaint

ith 
t 

Referred to USPS 
CA

2/9/11
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2/3/11 Consumer Hom
ssa

osa FL Service Retail PO 
closing

Request to 
appeal 
possible 
consolidatio
of Homosas
post office 
with 
Homosassa 
Springs pos
office

n 
sa 

t 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

2/11/11

2/4/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing - 
further 
comments

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/4/11

2/4/11 Consumer Phil
hia

adelp PA Delivery 
confirm
ation

Service Delivery Undeliv
ed Mail

er Overnight 
letter not 
delivered an
signed for by
the custome

d 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11

r
2/4/11 Consumer Service Delivery Mail 

damage
Envelope 
returned to 
customer wi
contents 
missing

th 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11

2/4/11 Consumer Was
on

hingt DC Service Delivery Coll box Collection bo
removed fro
neighborhoo

x 
m 
d

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11

2/4/11 Consumer Geneseo IL Service Delivery Missing
mail

 Check missi
in mail

ng Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11
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2/4/11 Consumer Greeley PA Service Delivery Undeliv
ed Mail

er Carrier not 
delivering 
packages to
residence

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/4/11

2/4/11 Postal 
Employee

USPS financial 
situation

Comment on
moving 
carriers to 
other post 
offices

 No contact 
information 
provided to 
respond

2/4/11

2/4/11 Consumer Baltimore MD Service Delivery Mode o
deliver

f 
y

Mail being 
placed outsi
boxes 

de 
No action 
necessary at this 
time

2/4/11

2/5/11 Consumer Other Erroneously
received e-
mail intende
for another 
website

 

d 

No contact 
information 
provided to 
respond

2/7/11

2/5/11 Consumer Florence AZ Service Delivery Mode o
deliver

f 
y

CBU mailbo
too high for 
customer to 
reach

x Sent to USPS to 
assist & respond 
to PRC & 
customer

2/7/11

2/6/11 Consumer Tom
Rive

s 
r

NJ N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

2/7/11

placed copy in 
commenter file

2/6/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/7/11

2/6/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/7/11
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2/6/11 Postal 
Employee

N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/7/11

2/6/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/7/11

2/6/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/7/11

2/7/11 Consumer New
York

 NY Service Delivery Missing
mail

 Tax forms 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/7/11

2/7/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 

2/7/11

commenter file

2/7/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/7/11

2/7/11 Mailer Utica NY MT2011-3 Comment on
Marketing M
Made Easy

 
ail 

Acknowledged 
comments and 
placed copy in 
commenter file

2/8/11
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2/7/11 Consumer Mentor OH RFI Information Other Questions o
PMG 
appointment
and oversigh
of the Posta
Service

n 

 
t 

l 

Answered by 
PAGR

2/7/11

2/7/11 Consumer Albany NY Priority 
Mail

Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/8/11

2/7/11 Consumer Manito IL Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/8/11

2/7/11 Consumer Manito IL Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer - status 
update

2/8/11

2/7/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

Referred to USPS 
Government 
Relations

2/8/11

n 

2/7/11 Consumer Website Information Question on
RSS feed 

 Answered by 
PAGR

2/9/11

2/8/11 Consumer Rizal Other Erroneously
received e-
mail intende
for another 
website

 

d 

No contact 
information 
provided to 
respond

2/8/11

2/8/11 Consumer Fremont IN N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/8/11



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries) 

6060

2/8/11 Consumer Okla
a Ci

hom
ty

OK Express 
Mail

Service Delivery Missing
mail

 Letter missin
in mail

g Sent to USPS to 
assist & respond 
to PRC & 
customer - status 
update

2/8/11

2/8/11 Consumer Harvey IL Service Delivery Delaye
Mail

d Mail being 
delivered lat
in the day

e 
Sent to USPS to 
assist & respond 
to PRC & 
customer

2/8/11

2/8/11 Consumer RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/8/11

2/8/11 Federa
State &
local go

l, 
 
vt

Bing
on

hamt NY Personnel Constituent 
workplace 
issue

Referred to USPS 
Government 
Relations

2/8/11

2/8/11 Consumer Little
Roc

 
k

AR RFI Information Definition of 
"served by"

Answered by 
PAGR

2/8/11

2/8/11 Consumer RFI Information Information 
how to serve
legal notice 
USPS

on 
 

on 

Transferred 
directly to USPS 
CA

2/8/11

2/8/11 Consumer Laplace LA N2010-1 Information Question on
filings of 
NRLCA in 
Docket 

 Answered by 
PAGR

2/9/11

2/9/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/9/11

2/9/11 Consumer Cabuyao Other Erroneously
received e-
mail intende
for another 
website

 

d 

No contact 
information 
provided to 
respond

2/9/11
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2/9/11 Federa
State &
local go

l, 
 
vt

Man
d

sfiel OH A2011-7 Retail PO 
closing

Formal filing
appeal closi
of Lincoln 
Branch post
office, 
Mansfield, O

 to 
ng 

 

H

Referred to Docket 
Section

2/9/11

2/9/11 Postal 
Organizati
on

Other Invitation to 
the 
Chairman's 
Office to 
speak at 
ANACOM 
Portuguese 
Regulator

Forwarded to 
Chairman's Office

2/9/11

2/9/11 Consumer Phil
hia

adelp PA Delivery 
confirm
ation

Service Delivery Undeliv
ed Mail

er Overnight 
letter not 
delivered an
signed for by
the custome
further 
comments

d 
 

r - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/9/11

2/9/11 Media N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/9/11

2/9/11 Federa
State &
local go

l, 
 
vt

Aiken SC Service Delivery Chang
of 
addres

e 

s

Referral on 
behalf of 
constituent 
with mail 
forwarding 
issue

Referred to USPS 
Government 
Relations

2/9/11
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2/9/11 Consumer USP
situa

S financial 
tion

Suggestion Reduce 
benefits to 
postal 
employees

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

2/9/11

2/9/11 Consumer Val 
Verde

TX Service Delivery Undeliv
ed Mail

er Mail not bein
delivered du
to two 
mailboxes w
same addre
at residence

g 
e 

ith 
ss 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/10/11

2/9/11 Consumer Alex
a

andri VA Service Delivery Hold mail Mail not held
during 
absence of 
customer fro
1/22 through
2/5

 

m 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/10/11

2/9/11 Consumer Aguada PR Service Delivery Mode o
deliver

f 
y

Customer 
wants more 
secure CBU
delivery

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/11/11

2/9/11 Consumer Philatelic Information Question on
Reagan 
centennial 
stamp

 Answered by 
PAGR

2/9/11

2/10/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11
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2/10/11 Consumer India
olis

nap In N2010-1 3 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer Wiergate TX Priority 
Mail

Service Delivery Missing
mail

 Letter missin
in mail

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/10/11

2/10/11 Consumer N2010-1 3 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Federal, 
State & 
local govt

SC RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

Referred to USPS 2/10/11

re 

n 

Government 
Relations

2/10/11 Postal 
Employee

Vickery OH N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/10/11

2/10/11 Consumer Stat
Islan

en 
d

NY Delivery 
confirm
ation

Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/11/11

2/10/11 Postal 
Employee

Personnel Whistleblow
complaint

er Referred to USPS 
OIG

2/11/11
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2/10/11 Postal 
Employee

Ankeny IA USPS financial 
situation

Comment on
managemen
wages

 
t 

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

2/16/11

2/10/11 Consumer Stateline NV Service Retail Copy of lette
to Operation
Manager 
regarding 
possible 
consolidatio
to two post 
offices

r 
s 

n 

Answered by 
PAGR

2/15/11

2/11/11 Consumer Boonville MO N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/11/11

2/11/11 Consumer Kahului HI N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/11/11

2/11/11 Consumer Mar
urg

tinsb WV Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/11/11

2/11/11 Consumer Stat
Islan

en 
d

NY Delivery 
confirm
ation

Service Delivery Missing
mail

 Package 
missing in m
- follow-up 
comments

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/11/11
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2/11/11 Consumer Colo
Bea

nial 
ch

VA Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/11/11

2/11/11 Consumer Service Delivery Mode o
deliver

f 
y

Mailboxes 
being moved

Transferred 
directly to USPS 
CA

2/11/11

2/11/11 Postal 
Employee

Naples FL N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/11/11

2/12/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/14/11

2/12/11 Postal 
Employee

Personnel Employee w
managemen
complaint

ith 
t 

No contact 
information 
provided to 
respond

2/12/11

2/12/11 Postal 
Employee

Personnel Employee w
managemen
complaint

ith 
t 

No contact 
information 
provided to 
respond

2/12/11

2/12/11 Consumer Cali
City

fornia CA Service Delivery Hold mail Mail not held
during 
absence of 
customer

 Sent to USPS to 
assist & respond 
to PRC & 
customer

2/14/11

2/12/11 Consumer RFI Information Requested 
information o
USPS 
financial 
statements 
and annual 
report

n 
Answered by 
PAGR with link to 
USPS website

2/14/11
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2/13/11 Consumer Arecibo PR N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/14/11

2/13/11 Consumer Cres
Lake

cent OR Service Retail Other Forwarded 
copy of 
Cascade 
News

Thanked for 
update on  efforts 
to obtain Zip Code 
for community

2/16/11

2/14/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/14/11

2/14/11 Consumer Boc
Rato

a 
n

FL Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer's 
new address
further 
comments

g 

 - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/14/11

2/14/11 Postal 
Employee

Valp
o

arais IN USP
situa

S financial 
tion

Suggestion Multiple 
suggestions
for monetary
savings to 
improve 
financial 
situation

 
 

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

2/15/11

2/14/11 Postal 
Employee

PAEA Question on
filing 
comments 
after formal 
deadline

 Answered by 
PAGR

2/15/11
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2/14/11 Consumer Chicago IL Service Retail Coll box Copy of lette
to Manager,
City Deliver 
regarding 
collection bo
schedules a
post office in
Chicago are

r 
 

x 
t 
 
a

No resp
necess

onse 
ary

2/14/11 Returning 
customer

2/14/11 Consumer Chicago IL Service Retail Coll box Service inqu
on collection
box schedul
at post office
in Gary, IN

iry 
 
es 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/15/11 Returning 
customer

2/14/11 Consumer Chicago IL Service Delivery Delaye
Mail

d Magazines 
consistently 
arriving 2-3 
weeks late

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/15/11 Returning 
customer

2/14/11 Consumer Chicago IL Priority 
Mail

Service Delivery Delaye
Mail

d Comment on
length of tim
to receive 
letter

 
e 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/15/11 Returning 
customer

2/14/11 Consumer San
Fran
o

 CA
cisc

Service Retail Coll box Service inqu
on collection
schedules in
Salinas, 
Seaside, an
Castroville, C
post office

iry Sent to
 
 

d 
A 

assist &
to PRC
custom

 USPS to 2/15/11 Returning 
 respond 
 & 
er

customer
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2/14/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC PI2010-1 Retail PO 
closing

Comment 
from Senato
office on 
behalf of 
constituent 
regarding 
emergency 
suspension 
Millville, WV
post office

r's 

of 
 

Acknowledged 
comments and 
referred to USPS 
GR

2/23/11

2/15/11 Consumer Cam
spor

pbell
t

WI R2011-2 Comment on
USPS plann
adjustments
for market 
dominant 
postal 
products 
including Fir
Class Mail  

 
ed 
 

st-

Acknowledged 
comments and 
placed copy in 
commenter file

2/15/11

2/15/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

2/15/11

placed copy in 
commenter file

2/15/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/16/11

2/15/11 Federa
State &
local go

l, 
 
vt

Cale
a

doni NY PI2010-1 Retail PO 
closing

Comment on
emergency 
suspension 
Caledonia, N
post office

 

of 
Y 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/23/11
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2/16/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/16/11

2/16/11 Consumer Service Delivery AMP Concerns ov
possible 
consolidatio
of Daytona 
Beach, FL 
mail 
processing 
facilities

er 

n 

No contact 
information 
provided to 
respond

2/16/11

2/16/11 Consumer Day
Bea

tona 
ch

FL Service Delivery AMP Concerns ov
possible 
consolidatio
of Daytona 
Beach, FL 
mail 
processing 
facilities

er 

n 

Transferred 
directly to USPS 
CA

2/16/11

2/16/11 Consumer Alden NY Service Delivery Prison 
mail

Issues with 
prison mail 
administratio
further 
comments

Sent to USPS to 2/16/11

n -
assist & respond 
to PRC & 
customer

2/16/11 Consumer St Marys WV RFI Delivery Question on
obtaining 
statistics for 
First-Class 
delivery 
standards

 Referred to USPS 
CA

2/16/11

2/16/11 Consumer Port
Was
otn

 
hing

OH Service Delivery Other Question 
concerning 
changes in 
service to a 
specific town

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/16/11
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2/16/11 Consumer Sandy UT Priority 
Mail

Service Delivery Other Priority Mail 
envelope 
charged extr
for bulky 
contents

a 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/17/11

2/16/11 Federa
State &
local go

l, 
 
vt

Cale
a

doni NY PI2010-1 Retail PO 
closing

Comment on
emergency 
suspension 
Caledonia, N
post office - 
further 
comments

 

of 
Y 

Explained 
complaint process

2/22/11

2/16/11 Consumer FL Service Retail PO 
closing

Central post
office in 
Daytona 
Beach, FL 
under review
to be closed

 

 
 

Status update post 
office and bulk 
mail services will 
not be impacted by 
operational 
changes

2/23/11

2/17/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

2/17/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

2/17/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11
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2/17/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/17/11

2/17/11 Postal 
Employee

PAEA Question on
filing 
comments 
after formal 
deadline - 
additional 
questions

 Answered by 
PAGR

2/17/11

2/17/11 Consumer Cebu Other Erroneously
received e-
mail intende
for another 
website

 

d 

Reply that they 
had sent the e-
mail in error to the 
PRC

2/17/11

2/17/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/17/11

2/17/11 Consumer San
Bern
o

 CA
adin

Service Delivery Mail 
damag

Mail torn on 
e corners and 

opened

Sent to USPS to 2/17/11
assist & respond 
to PRC & 
customer

2/17/11 Consumer Tus
sa

caloo AL Service Retail PO 
closing

Question on
appeal 
process - 
Eastside 
Station post 
office, 
Tuscaloosa,
AL

 

 

Information 
provided to 
customer

2/17/11

2/18/11 Consumer Laplace LA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11
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2/18/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/18/11

2/18/11 Consumer Philatelic Rates Question on
value of non
denominated
stamps

 
-
 

Answered by OSA 2/22/11

2/18/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/22/11

2/19/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11

2/19/11 Postal 
Employee

Beaufort SC N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 

2/22/11

placed copy in 
commenter file

2/19/11 Consumer Iowa City IA Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/22/11

2/19/11 Consumer Brooklyn NY Service Delivery Missing
mail

 Packages 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/22/11
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2/20/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Install more 
curbside 
mailboxes

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

2/23/11

2/20/11 Consumer Chicago IL Service Delivery Undeliv
ed Mail

er Magazine no
being 
delivered

t Sent to USPS to 
assist & respond 
to PRC & 
customer

2/23/11

2/20/11 Consumer RFI Information Question on
bulk mail 
regulations

 Sent to USPS to 
assist & respond 
to PRC & 
customer

2/23/11

2/21/11 Consumer Boc
Rato

a 
n

FL N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/21/11

2/21/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/21/11

2/21/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries) 

7474

2/21/11 Consumer Gro
City

ve OH Service Retail PO Box Mail not bein
accepted du
to late 
payment of P
O Box fee

g 
e 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/23/11

2/22/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/22/11

2/22/11 Postal 
Employee

C2009-1 Comment on
handling of 
video CDs

 Placed copy in 
commenter file

2/23/11

2/22/11 Consumer Los 
Angeles

CA RFI Information Request for 
copy of R90
Opinion and
Recommend
d Decision

-1 
 
e

Provided 
information

2/22/11

2/22/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/22/11

2/22/11 Postal 
Employee

Van
er

couv WA Service Facility Comment on
closing of 
Sunset DDC

 No action 
necessary

2/22/11

2/22/11 Postal 
Employee

El Paso TX Personnel Whistleblow
complaint

er Referred to USPS 
OIG

2/22/11

2/22/11 Consumer Del Mar CA Service Delivery Claim Claims filed 
against the 
Postal Service

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/22/11

2/22/11 Consumer Cen
e

trevill VA Service Delivery RTS Copy of lette
to PMG 
regarding 
letter that wa
returned to 
sender

r 

s 

No action 
necessary

2/22/11
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2/22/11 Consumer Star
tann

 
ery

VA Service Retail PO 
closing

Comment on
possible 
closing of St
Tannery, VA
post office

 

ar 
 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

2/23/11

2/22/11 Consumer RFI Information PO 
closing

Request for 
list of post 
offices to be
closed in the
next 5 years

 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/23/11

2/22/11 Consumer FL Service Retail PO 
closing

Central post
office in 
Daytona 
Beach, FL 
under review
to be closed

 

 
 

Status update post 
office and bulk 
mail services will 
not be impacted by 
operational 
changes

2/23/11

2/22/11 Consumer RFI Rates Postcard rate Answered by 
PAGR

2/22/11

2/22/11 Consumer San
Fran
o

 
cisc

CA Service Retail Coll box Service inqu
on collection
schedules in
Golden Gate
Station post 
office, San 
Francisco, C

iry 
 
 
 

A

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

2/22/11 Returning 
customer

2/22/11 Consumer High
Spri

land 
ngs

VA Service Retail PO 
closing

Request for 
status of 
Highland 
Springs, VA 
post office

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/25/11
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2/23/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/23/11

2/23/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/23/11

2/23/11 Consumer Surrey BC Other Erroneously
received e-
mail intende
for another 
website

 

d 

Reply that they 
had sent the e-
mail in error to the 
PRC

2/23/11

2/23/11 Consumer Oregonia OH Service Delivery Undeliv
ed Mail

er Mail not bein
delivered du
to unstable 
mailbox

g 
e 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/23/11

2/23/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

2/23/11

2/23/11 Consumer Coleman FL Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
residence 
requested 
complaint fo

g 

rm

Referred to USPS 
CA to follow-up

2/25/11

2/23/11 Consumer Hoo
rt

dspo WA Service Delivery Question on
rural home 
delivery 
regulations

 Answered by 
PAGR

2/24/11

2/23/11 Consumer Hoo
rt

dspo WA Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
rural 
residence

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/24/11
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2/23/11 Consumer RFI Information Other Contractor 
wishing to d
business wit
the Postal 
Service

o 
h 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/24/11

2/23/11 Postal 
Employee

Miami FL USPS financial 
situation

Comment on
PMG and 
managemen
compensatio

 

t 
n

Answered by 
PAGR with 
applicable section 
of PAEA 
concerning 
management 
compensation 

2/25/11

2/23/11 Mailer Lexi
n

ngto KY Rates Mailer reject
for "Summer
Sale" rates

ed 
 

Referred to USPS 
CA 

2/23/11

2/23/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC Service Retail PO 
closing

Comment on 
closing of N. 
Mentor Ave., 
Washington 
Station post 
office in 
Pasadena, CA

2/24/11 Postal 
Employee

Pukalani HI N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/25/11

2/24/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/24/11
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2/24/11 Consumer R2011-2 RFI Question on
implementat
n date for ne
rates for 
market 
dominant 
products

 
io
w 

Answered by 
PAGR

2/24/11

2/24/11 Consumer Service Delivery Delaye
Mail

d Mail being 
delivered lat
in the day

e 
Sent to USPS to 
assist & respond 
to PRC & 
customer

2/24/11

2/24/11 Consumer Albany NY Priority 
Mail

Service Delivery Missing
mail

 Package 
missing in m
- follow-up 
comments

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/24/11

2/24/11 Consumer Nort
Ros

h 
e

NY Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/24/11

2/24/11 Postal 
Employee

Cornelius OR USP
situa

S financial 
tion

Suggestion Cross train 
craft 
employees 
and change 
wage structu

Thanked for 
suggestions and 

2/25/11

re

referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

2/25/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/25/11
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2/25/11 Consumer Priority 
Mail

Service Delivery Delaye
Mail

d Package no
delivered in 
timeframe 
quoted 

t Sent to USPS to 
assist & respond 
to PRC & 
customer

2/25/11

2/25/11 Consumer Camden OH Service Retail PO 
closing

Comment on
possible 
closing of 
Camden, OH
post office

 

 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

2/25/11

2/25/11 Consumer Henrico VA Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

2/25/11

2/25/11 Consumer Pollock TX Service Delivery Problem with
restricted 
delivery

 Sent to USPS to 
assist & respond 
to PRC & 
customer

2/28/11

2/25/11 Consumer Idah
Falls

o ID Other Question on
Quality of 
Information 
Act as it 
relates to 
USPS

 Answered by 
PAGR

2/25/11

2/25/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC Service Referral of 
letters from 
constituents
with various 
problems/co
erns 

 

nc

Referred to USPS 
Government 
Relations

2/25/11

2/26/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11
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2/26/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/26/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/26/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/26/11 Consumer Park
Ridg

 
e

IL Service Retail ID 
require
ents

m
Problem with
using ID to 
pay for P O 
Box

 Sent to USPS to 
assist & respond 
to PRC & 
customer

2/28/11

2/26/11 Consumer San
Anto

 TX
nio

Service Delivery Missing
mail

 Letters 
lost/missing 
mail

Sent to USPS to 2/28/11
in assist & respond 

to PRC & 
customer

2/26/11 Consumer Service Delivery Comment on
mail delivery
and fuel cos

 
 
ts

Acknowledged 
comments

2/28/11

2/27/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11
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2/28/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/28/11 Consumer Mar
urg

tinsb WV Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address - 
request statu
update

s 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/28/11

2/28/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/28/11 Consumer Boc
Rato

a 
n

FL Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer's 
new address
further 
comments

g 

 - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/28/11

2/28/11 Consumer Merrill OR RFI Retail PO 
closing

Request for 
list of post 
offices that a
under 
consideratio
for closing

re 

n 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/28/11

2/28/11 Consumer MS Service Delivery Other Question on
mail in dispu
regulations

 
te 

Sent to USPS to 
assist & respond 
to PRC & 
customer

2/28/11

2/28/11 Consumer Sidney IA USPS financial 
situation

Consolidate 
more small 
post offices

Acknowledged 
comments

2/28/11
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2/28/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 1
statements o
business 
owners in th
region

9 
f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

2/28/11

2/28/11 Consumer Boc
Rato

a 
n

FL Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
customer's 
new address
further 
comments 2
call

g 

 - 

nd 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

2/28/11

2/28/11 Consumer Cres
Lake

cent OR A2010-4 Delivery Other Courtesy co
of letter from
USPS DOM
denying 
request for 
unique Zip 
Code

py 
 

 

No response 
necessary

2/28/11

2/28/11 Consumer Ran
Cord

cho CA
ova

Service Delivery Chang
of 
addres

e Mail not bein

s
forwarded - 
reply of CA 
Manager, 
Sacramento
District 
resolving 
problem

g Acknowledged by 2/28/11

 

PAGR and 
forwarded to 
USPS CA

2/28/11 Consumer Chicago IL Service Retail Coll box Copy of lette
to District 
Manager 
Greater 
Indiana Dist
regarding 
Crown Point
IN post offic

r 

rict 

, 
e

No acti
necess

on 
ary

2/28/11 Returning 
customer
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2/28/11 Consumer Chicago IL Service Retail Coll box Copy of lette
to Manager,
City Deliver 
regarding 
collection bo
schedules a
post office in
Greater 
Indiana Dist

r 
 

x 
t 
 

rict

No acti
necess

on 
ary

2/28/11 Returning 
customer

2/28/11 Consumer Sno
Cam

w 
p

NC Website Comment on
character lim
on online 
contact form

 
it 

Referred to 
technical staff

2/28/11

2/28/11 Consumer Sno
Cam

w 
p

NC Service Delivery Missing
mail

 Inbound 
international
registered m
missing

 
ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/9/11

3/1/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/1/11

3/1/11 Postal 
Organiz
on

ati
Thurman IA Service Retail PO 

closing
Request to 
open docket
review post 
office closing

 to 

s

Answered by 
Chairman's Office

3/1/11

3/1/11 Consumer Chicago IL Service Delivery Undeliv
ed Mail

er Magazine no
being 
delivered - 
further 
comments

t Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/2/11
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3/1/11 Consumer Manito IL Service Delivery Missing
mail

 Package 
missing in m
- further 
comments

ail 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/2/11

3/1/11 Consumer Mar
urg

tinsb WV Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address - 
request statu
update again

s 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/1/11

3/1/11 Consumer RFI Information Incomplete f
received from
customer

ax 
 

Requested resend 
of fax

3/1/11

3/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/2/11

3/2/11 Consumer Friedens PA N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/2/11

3/2/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/2/11

3/2/11 Postal 
Employee

USPS financial 
situation

Hire all 
employees a
temporary 
employees

s 
No contact 
information 
provided to 
respond

3/2/11
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3/2/11 Postal 
Employee

USPS financial 
situation

Fire more 
"bad" 
employees

No contact 
information 
provided to 
respond

3/2/11

3/2/11 Consumer Wolcott CT USPS financial 
situation

Privatize 
Postal Service

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/2/11

3/2/11 Consumer Bloo
d

mfiel CO Service Delivery Delaye
Mail

d Mail being 
delivered lat
in the day

e 
Sent to USPS to 
assist & respond 
to PRC & 
customer

3/2/11

3/2/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/2/11

3/2/11 Media

ACR2010

Information Question on
USPS 
response to 
CHIR

 Answered by 
PAGR

3/2/11

3/2/11 Postal 
Employee

USPS financial 
situation

Ideas that 
involve mutu
cooperation 
among 
different 
branches 

al 
Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/3/11
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3/2/11 Consumer Los 
Angeles

CA Priority 
Mail

Service Delivery Other Policy on us
of Priority M
packaging 
tape

e 
ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/3/11

3/2/11 Postal 
Employee

Aurora CO Personnel Employee w
managemen
complaint - 
further 
comments

ith 
t 

No action 
necessary

3/2/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11
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3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 Provided regs & 
sent to USPS to 

3/4/11

 
assist & respond 
to PRC & 
customer

3/2/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/4/11

3/2/11 Consumer Other Comment on
Subcommitt
hearing

 
ee 

No response 
necessary

3/2/11
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3/3/11 Postal 
Employee

RFI Information Question 
docketed case

Answered by 
PAGR

3/3/11

3/3/11 Postal 
Employee

Mill City OR N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/3/11

3/3/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/3/11

3/3/11 Media

RFI

Follow-up on
request for 
Chairman to
appear on 
roundtable 
segment

 

 

Answered by 
PAGR

3/3/11

3/3/11 Media MC2010-36 Questions o
USPS reque
to transfer 
Commercial
Standard Ma
parcels to th
Competitive 
Products list

n 
st 

Answered by 
PAGR

3/3/11

 
il 

e 

3/3/11 Consumer Oregonia OH Service Delivery Undeliv
ed Mail

er Mail not bein
delivered du
to unstable 
mailbox - 
further 
comments

g 
e 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/3/11

3/3/11 Consumer Priority 
Mail

Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/3/11
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3/3/11 Consumer Wolcott CT USPS financial 
situation

Comment on
Commission
authority and
union 
contracting

 
's 
 

Answered by 
PAGR

3/4/11

3/3/11 Federa
State &
local go

l, 
 
vt

Natr
Heig

ona 
hts

PA Service Retail PO 
closing

Questions o
post office 
suspensions
and status o
capital freez

n 

 
f 
e

Answered by 
PAGR Director

4/4/11

3/4/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 3/4/11
comments and 
placed copy in 
commenter file

3/4/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11
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3/4/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/4/11

3/4/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/4/11

3/4/11 Consumer Other Customer 
wishing to d
business wit
the Postal 
Service - 
further 
comment

o 
h 

Acknowledged by 
PAGR; provided 
contact info for 
USPS and OIG

3/4/11
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3/4/11 Consumer  Las
Veg

 
as

NV USPS financial 
situation

Comment on
CSRS 
overfunding

 Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/7/11

3/4/11 Consumer Chicago IL Service Retail Coll box Service inqu
on collection
box schedul
at post office
in Chicago 
area - 
additional 
comments

iry 
 
es 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

3/4/11 Returning 
customer

3/4/11 Consumer Philatelic Comment on
EID stamp

 Sent to USPS to 
assist & respond 
to PRC & 
customer

3/7/11

3/4/11 Consumer Chicago IL Service Retail Lobby 
hours

Reference to
lobby acces
to post office
in four towns
in the Northe
Illinois Distri
request for 
USPS and 
PRC 
responses

 Sent to
s 
s 
 
rn 

ct - 

 customer 3/4/11 Returning 
customer

3/4/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC Service Referral of 
letters from 
constituents
with various 
problems/co
erns 

 

nc

Referred to USPS 
Government 
Relations

3/8/11
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3/5/11 Consumer Mar
urg

tinsb WV Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address - 
further 
comments

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/7/11

3/5/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

ail 

No action 
necessary

3/5/11

3/5/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

ail 

No action 
necessary

3/5/11

3/5/11 Consumer Ryland AL  Service Retail PO 
closing

Request for 
status of 
Ryland, AL  
post office

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/7/11

3/5/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/5/11 Postal 
Employee

Derby KS N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11
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3/5/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/5/11 Postal 
Employee

Derby KS N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

3/7/11

3/5/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/9/11

3/5/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/9/11

3/5/11 Consumer Kan
City

sas MO Service Delivery Missing
mail

 Letters, 
checks and 
packages 
missing in m
- further 
comments

Sent to USPS to 3/9/11

ail 

assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/6/11 Consumer Anc
ge

hora AK Delivery 
confirm
ation

Service Retail Delaye
Mail

d Package 
delayed in 
mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/7/11

3/6/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11
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3/7/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Consumer  Las
Veg

 
as

NV N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Consumer Mar
urg

tinsb WV Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
address - 
further 
comments

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/7/11

3/7/11 Consumer Park
Ridg

 
e

IL Service Retail ID 
require
ents

m
Problem with
using ID to 
pay for P O 
Box - reques
status updat

 

t 
e

Sent to USPS to 
assist & respond 
to PRC & 
customer - 
provided status 

3/7/11

update
3/7/11 Federa

State &
local go

l, 
 
vt

Man
d

sfiel OH A2011-7 Retail PO 
closing

Question on
extending 
deadline to f
statement w
regard to 
closing of 
Lincoln Bran
post office, 
Mansfield, O

 

ile 
ith 

ch 

H

Referred to Public 
Rep.

3/7/11
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3/7/11 Postal 
Organiz
on

ati
Ft 
Lau
le

derda
FL N2010-1 6 Days NALC 

Business 
Agent 
submitting 
statements o
business 
owners in th
region

f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Business 
Owners

N2010-1 6 Days NALC 
Business 
Agent 
submitting 3
statements o
business 
owners in th
region

 
f 

eir 

Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/7/11

3/7/11 Consumer Hillsboro OR N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 3/7/11
comments and 
placed copy in 
commenter file

3/7/11 Consumer Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

No contact 
information 
provided to 
respond

3/7/11
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3/7/11 Consumer Ft Smith AR Service Retail PO 
closing

Comment on
possible 
closing of 
Rogers Ave.
Station post 
office in Ft 
Smith, AR 

 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/8/11

3/7/11 Consumer Com
k

stoc NY Service Delivery Prison 
mail

Issues with 
prison mail 
administration

Wrote letter 
regarding prison 
administration 
policy

3/8/11

3/7/11 Consumer Ogd
urg

ensb NY Service Delivery Prison 
mail

Issues with 
prison mail 
administration

Wrote letter 
regarding prison 
administration 
policy

3/8/11

3/7/11 Federa
State &
local go

l, 
 
vt

Saltville VA Service Retail PO 
closing

Comment on
possible 
closing of po
office in 
Saltville, VA
and other 
operational 
changes

 

st 

 

Provided regs & 
sent to USPS to 
assist & respond 
to PRC & 
customer

3/8/11

3/7/11 Postal 
Employee

Fairfield CT Personnel Comment on
staffing

 Referred to USPS 
OIG 

3/9/11

3/8/11 Consumer Winston OR N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/8/11

3/8/11 Consumer Cha
own

rlest IN Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/8/11
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3/8/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/8/11

3/8/11 Federa
State &
local go

l, 
 
vt

Day
Bea

tona 
ch

FL Service Delivery AMP Concerns ov
possible 
consolidatio
of Daytona 
Beach, FL 
mail 
processing 
facilities

er 

n 

Answered by OAS 3/17/11

3/9/11 Postal 
Employee

RFI PO 
closing

Request for 
information o
number of 
post office 
closing 
appeals wer
filed betwee
1978 and 
2010

n 

e 
n 

Answered by 
PAGR

3/9/11

3/9/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

3/9/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11
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3/9/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

3/9/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/9/11

3/9/11 Postal 
Employee

St 
Pete
rg

rsbu
FL N2010-1 5 Days Comment on

USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/10/11

3/9/11 Consumer Service Delivery Other Question on
business ma
etiquette

 
il 

Answered by 
PAGR

3/9/11

3/9/11 Consumer USPS financial 
situation

Charge 
uniform 
postage rate
for all classe
of mail

Thanked for 
suggestions and 

3/9/11

s 
s 

referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/9/11 Consumer San
Fran
o

 
cisc

CA Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

3/9/11

3/9/11 Consumer Service Delivery Undeliv
ed Mail

er Mail not bein
delivered du
to dog issue

g 
e 
 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/9/11
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3/9/11 Consumer Was
on

hingt DC Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

3/9/11

3/9/11 Consumer Service Delivery Misdeli
ry

ve Customer 
receiving oth
people's ma

er 
il

Customer will mail 
more details

3/9/11

3/9/11 Consumer Victor CO Service Retail PO 
closing

Comment on
possible 
closing of po
office in Vict
CO

 

st 
or, 

Office not under 
consideration for 
closing

3/11/11

3/10/11 Consumer Gamaliel AR Service Delivery Mode o
deliver

f 
y

Customer 
denied 
hardship 
delivery 
request

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/10/11

3/10/11 Consumer Pitts
h

burg PA Rates Information Request for 
rate charts

Information 
provided to 
customer

3/11/11

3/10/11 Consumer Fern
na B

andi
each

FL Service Delivery Chang
of 
addres

e Mail not bein
delivered to 

s new address

g Sent to USPS to 
assist & respond 

3/10/11

to PRC & 
customer

3/10/11 Consumer PA Service Delivery Mail 
damage

Package 
damaged an
item missing
from box wh
delivered to 
recipient

d 
 
en 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/10/11



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries) 

100100

3/10/11 Consumer Chicago IL Service Retail Coll box Service inqu
on collection
box schedul
at post office
in Plymouth,
IN also issue
with outdate
lobby 
materials

iry 
 
es 
 
 
 

d 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

3/11/11 Returning 
customer

3/10/11 Consumer Chicago IL Service Retail Coll box Service inqu
on collection
box schedul
at post office
in Alexandria
KY

iry 
 
es 
 
, 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

3/11/11 Returning 
customer

3/10/11 Consumer RFI Information Question on
lost mail 
statistics

 Sent to USPS to 
assist & respond 
to PRC & 
customer

3/11/11

3/10/11 Consumer Coll
e

iervill TN RFI Information Question on
exemption 
from the FC
for GPS 
tracker

 Answered by 
PAGR

3/11/11

C 

3/11/11 Consumer Camarillo CA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/11/11

3/11/11 Consumer Kan
City

sas KS Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

3/11/11

3/11/11 Consumer Plea
Ridg

sant 
e

AR A2011-8 Information Question on
filing

 e- Referred to Docket 
Section

3/11/11
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3/11/11 Consumer Takoma WA Service Delivery Misdeli
ry

ve Mail being 
delivered to 
nearby 
addresses 
also receivin
other 
customer's 
mail

g 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/11/11

3/11/11 Consumer Quinlan TX USPS financial 
situation

Comment on
USPS 
financial 
situation

 Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/14/11

3/11/11 Consumer Milw
e

auke WI Personnel Delivery Carrier park
truck in spac
reserved for
handicapped

ed 
e 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/14/11

3/11/11 Consumer Media 
Mail

Service Delivery Missing
mail

 Packages 
containing 
books missin
in mail

g 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/14/11

3/11/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC Personnel Referral of 
constituent's
workman's 
compensatio
claim

 

n 

Referred to USPS 
Government 
Relations

3/11/11

3/11/11 Consumer Henrico VA Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address
request for 
status updat

g 

 - 

e

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/11/11
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3/12/11 Consumer Man
d

sfiel OH A2011-7 Retail PO 
closing

Comment on
closing of 
Lincoln Bran
post office, 
Mansfield, O

 

ch 

H

Acknowledged 
comments and 
placed copy in 
commenter file

3/14/11

3/12/11 Consumer Roc
r

heste NY Media 
Mail

Other Complaint o
new Media 
Mail 
regulations/p
icy

n 

ol

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/14/11

3/13/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/14/11

3/13/11 Postal 
Employee

Wau
an

keg IL N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/14/11

3/13/11 Consumer Hac
own

kettst NJ Service Delivery Mode o
deliver

f 
y

Customer 
wants 
curbside 
delivery as 
opposed to a
CBU

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/14/11

3/14/11 Consumer Calapan 
City

Other Erroneously
received e-
mail intende
for another 
website

 

d 

Reply that they 
had sent the e-
mail in error to the 
PRC

3/14/11
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3/14/11 Consumer Fern
na B

andi
each

FL Service Delivery Chang
of 
addres

e 

s

Mail not bein
delivered to 
new address
further 
comments

g 

 - 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/14/11

3/14/11 Consumer Other Erroneously
received e-
mail intende
for another 
website

 

d 

No contact 
information 
provided to 
respond

3/14/11

3/14/11 Federa
State &
local go

l, 
 
vt

High 
Falls

Service Delivery PO Box Customer 
being charge
fee for late 
payment of P
O Box fee

d 

 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/14/11

3/14/11 Consumer Stanton VA Service Delivery Missing
mail

 Letters 
lost/missing 
mail

in 
Sent to USPS to 
assist & respond 
to PRC & 
customer

3/14/11

3/14/11 Consumer San
Fran
o

 
cisc

CA Service Delivery Other Service inqu
on legibility o
postmarks

iry 
f 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 

3/15/11 Returning 
customer

er
3/14/11 Consumer San

Anto
 
nio

TX Certified 
Mail

Service Retail Delaye
Mail

d Certified 
letters delay
in mail

ed 
Sent to USPS to 
assist & respond 
to PRC & 
customer

3/15/11

3/14/11 Consumer New
York

 
 City

NY Service Delivery Mail theft Landlord 
allegedly 
stealing mail

Referred to USPS 
CA

3/14/11

3/14/11 Consumer MD RFI Information Question on
how delivery
costs for 
metered ma
are calculate

 
 

il 
d

Referred to OAC 3/14/11
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3/15/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/15/11

3/16/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Postal 
Employee

Villa Rica GA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Postal 
Employee

VA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Consumer USPS financial 
situation

Comment on
union 
agreement

 Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/16/11
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3/16/11 Consumer Service Delivery PO 
closing

Question on
how to appe
post office 
closing

 
al 

Answered by 
PAGR

3/17/11

3/16/11 Consumer San
Anto

 
nio

TX Certified 
Mail

Service Retail Delaye
Mail

d Certified 
letters delay
in mail - 
further 
comments

ed 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/17/11

3/16/11 Federa
State &
local go

l, 
 
vt

Beth
m

lehe PA Service Fraud Referral of 
constituent's
receipt of 
fraudulent 
check 

 
Referred to USPS 
Government 
Relations

3/17/11

3/16/11 Postal 
Employee

VA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/16/11

3/16/11 Consumer Chicago IL Service Retail PO 
closing

Courtesy co
of letter to R
Grande DM 
requesting 
information 
about possib
post office 
closings in th
District

py 
io 

Thanke
informa

le 

at 

d for 
tion

3/18/11 Returning 
customer

3/17/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/17/11
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3/17/11 Consumer Priority 
Mail

Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/18/11

3/17/11 Consumer Midd
wn

leto OH Other Allegation th
idea for 
postage 
cancellation 
was used 
without 
attribution

at Referred to USPS 
OIG

3/18/11

3/18/11 Postal 
Employee

Mou
Plea

nt 
sant

SC N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Consumer N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Postal 
Employee

Taunton MA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Consumer VA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11
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3/18/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/18/11

3/18/11 Consumer Leesville LA Service Retail PO 
closing

Comment on
possible 
closing of 
Siper, LA po
office

 

st 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

3/18/11

3/18/11 Consumer New
York

 
 City

NY RFI Facility Question on
disposition o
retired post 
office signag

 
f 

e

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/18/11

3/18/11 Consumer Reading PA Service Delivery Mode o
deliver

f 
y

Request for 
General 
Delivery

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/18/11

3/18/11 Federal, 
State & 
local govt

Personnel Referral of 
postal 
employee 
constituent 
issue

Referred to USPS 
Government 
Relations

3/18/11

3/18/11 Consumer N2010-1 Information Request for 
status of 
advisory 
opinion

Answered by 
PAGR

3/18/11

3/18/11 Business 
Owners

Priority 
Mail

Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/21/11
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3/18/11 Consumer Was
on

hingt DC Request to 
interview 
Chairman 
concerning U
and Europea
regulatory 
models

S 
n 

Referred to 
Chairman's Office

3/23/11

3/18/11 Postal 
Organiz
on

ati
Pas
a

aden CA Service Retail PO 
closing

Comment on
closing of N.
Mentor Ave.
Washington 
Station post 
office in 
Pasadena, C

 
 
, 

A

Provided 
information on 
appeals process 
and efiling

3/18/11

3/19/11 Consumer Volgogra
d

Philatelic RFI Question on
obtaining 
philatelic 
materials for
children's 
center

 

 

Referred to USPS 
website

3/23/11

3/20/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 3/20/11
comments and 
placed copy in 
commenter file

3/20/11 Consumer Chicago IL Service Delivery Undeliv
ed Mail

er Magazine no
being 
delivered - 
further 
comments

t Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/21/11

3/20/11 Federa
State &
local go

l, 
 
vt

Pan
City

ama FL Service Retail PO 
closing

Question on
list of post 
office closing

 

s

Answered by 
PAGR Director

3/30/11
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3/21/11 Consumer Jenison MI N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/21/11

3/21/11 Consumer Sch
ady

enect NY N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/22/11

3/21/11 Postal 
Employee

Albany NY N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/22/11

3/21/11 Postal 
Employee

Glov
lle

ersvi NY N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/22/11

3/21/11 Consumer Park
Ridg

 
e

IL Service Retail ID 
require
ents

m
Problem with
using ID to 
pay for P O 
Box - reques
status updat

 

t 
e

Sent to USPS to 
assist & respond 
to PRC & 
customer - 
provided status 
update

3/21/11

3/21/11 Consumer Wak
d

efiel MA Service Delivery Misdeli
ry

ve Package 
delivered to 
wrong address

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/21/11

3/21/11 Consumer Pinc
ville

kney IL Service Delivery Prison 
mail

Issues with 
prison mail 
administration

Wrote letter 
regarding prison 
administration 
policy

3/24/11



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries) 

110110

3/21/11 Consumer CA Service Delivery Mode o
deliver

f 
y

Carrier hand
delivering m
to one 
customer in 
apartment 
complex

 
ail 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/21/11

3/21/11 Federa
State &
local go

l, 
 
vt

Wes
le

leyvil PA Service Retail PO 
closing

Comment on
possible 
closing of 
Wesleyville, 
PA branch 
post office

 Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

3/21/11

3/21/11 Consumer Wes
le

leyvil PA Service Retail PO 
closing

Comment on
possible 
closing of 
Wesleyville, 
PA branch 
post office

 Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 

3/21/11

404(d)
3/21/11 Consumer John

burg
son NJ Service Retail PO 

closing
Comment on
possible 
closing of 
Johnsonburg
NJ branch 
post office

 

, 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

3/21/11
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3/21/11 Federa
State &
local go

l, 
 
vt

Nort
d

hfiel MN Service Retail PO 
closing

Comment on
possible 
closing of 
Northfield, M
branch post 
office

 

N 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

3/21/11

3/21/11 Federa
State &
local go

l, 
 
vt

Nort
d

hfiel MN Service Retail PO 
closing

Comment on
possible 
closing of 
Northfield, M
branch post 
office - 
request for 
USPS 
Regional 
Director's 
phone numb

 

N 

er

Answered by 
PAGR

3/21/11

3/21/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Eliminate 
bonuses and
high salaries
for 
managemen

 
No contact 
information 

3/21/11

 

t

provided to 
respond

3/21/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Reduce 
number of 
grievances

No contact 
information 
provided to 
respond

3/21/11

3/21/11 Federa
State &
local go

l, 
 
vt

Wes
le

leyvil PA Service Retail PO 
closing

Comment on
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
request for 
efiling of 
appeal 
procedures

 Answered by 
PAGR and 
Dockets

3/21/11



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries) 

112112

3/21/11 Consumer Van
er

couv BC Internati
onal 
surface 
mail

Service Delivery Missing
mail

 Package 
missing in m
sent to Chin

ail 
a

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/22/11

3/21/11 Federa
State &
local go

l, 
 
vt

Nort
d

hfiel MN Service Retail PO 
closing

Comment on
possible 
closing of 
Northfield, M
branch post 
office - furth
questions

 

N 

er 

Answered by 
PAGR

3/22/11

3/21/11 Consumer Service Delivery Hold mail Mail not held
during 
absence of 
customer

 Referred to USPS 
CA

3/21/11

3/21/11 Postal 
Organiz
on

ati
Ft. Smith AR Service Retail PO 

closing
Comment on
closing of 
Rogers stati
post office in
Ft. Smith, AR

 

on 
 

Provided 
information on 
appeals process 
and efiling

3/21/11

3/22/11 Consumer Cha
own

rlest WV Media Serv
Mail

ice Delivery Question on
mailing 
magazines a
Media Mail

 Answered by 3/22/11

s 
PAGR

3/22/11 Consumer Gaylord MI Internati
onal 
surface 
mail

Service Delivery Missing
mail

 Letter missin
in mail

g Sent to USPS to 
assist & respond 
to PRC & 
customer

3/22/11

3/22/11 Mailer Wichita KS Rates RFI Question on
requesting a
exemption fo
mailing that 
will be maile
after the rate
increase 
implementat
n of April 20

 
n 
r 

d 
 

io
11

Referred to USPS 
CA

3/22/11
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3/22/11 Consumer Concord NH Certified 
Mail

Service Fraud Certified ma
receipts not 
properly 
recorded by 
post office - 
further 
comments

il Referred to USPS 
IS

3/22/11

3/22/11 Mailer Wichita KS Rates RFI Question on
requesting a
exemption fo
mailing that 
will be maile
after the rate
increase 
implementat
n of April 20

 
n 
r 

d 
 

io
11

Provided contact 
information for 
USPS CA

3/23/11

3/23/11 Busine
Owners

ss Clea
er

rwat FL N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

3/23/11 Postal 
Employee

Ame
y

rbur MA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/23/11

3/23/11 Consumer Mor
wn

ganto WV RFI Information Other Contact 
information f
Director of 
USPS Work
Health and 
Safety

or 

er 

Provided USPS 
hotline number

3/23/11

3/23/11 Consumer Caro
Stre

l 
am

IL Service Delivery Other Carrier had 
keys to 
residence

Referred to USPS 
CA

3/23/11
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3/23/11 Consumer San
Anto

 
nio

TX Certified 
Mail

Service Retail Delaye
Mail

d Certified 
letters delay
in mail - 
further 
comments

ed 
Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/25/11

3/23/11 Consumer RFI Information Request for 
zip code and
address 
database 
information

 
Referred to USPS 
website FOIA 
page

3/25/11

3/23/11 Postal 
Employee

N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/23/11

3/23/11 Postal 
Employee

Roc
r

heste NY USP
situa

S financial 
tion

Suggestion Set up outsi
site for 
submission 
ideas and 
innovations

de 

of 

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 

3/29/11

in ensuring the 
Postal Service's 
financial viability

3/24/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

3/24/11 Consumer Bethesda MD Service Delivery Misdeli
ry

ve Customer 
receiving oth
people's ma

er 
il

Sent to USPS to 
assist & respond 
to customer

3/24/11
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3/24/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

3/24/11 Postal 
Employee

Port
Roy

 
al

SC N2010-1 Comment on
Advisory 
Opinion

 Acknowledged 
comments

3/24/11

3/24/11 Postal 
Employee

Port
Ritc

 
hey

FL N2010-1 Comment on
Advisory 
Opinion

 Acknowledged 
comments

3/24/11

3/24/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/24/11

3/24/11 Consumer Pavillion WY USP
situa

S financial 
tion

Suggestion Permit third 
party money
order 
purchases

 
Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 

3/25/11

Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/24/11 Consumer Winters CA Internati
onal 
surface 
mail

Service Delivery Undeliv
ed Mail

er Mail not bein
delivered fro
Ireland

g 
m 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/25/11

3/24/11 Consumer Brooklyn NY Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/18/11
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3/24/11 Consumer San
Brun

 
o

CA Service Delivery RTS Unemploym
t checks bei
returned to 
sender

en
ng 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/25/11

3/24/11 Federa
State &
local go

l, 
 
vt

Tuo
e

lumn CA Certified 
Mail

Service Delivery Undeliv
ed Mail

er Letter not ye
received by 
recipient

t Sent to USPS to 
assist & respond 
to PRC & 
customer

3/25/11

3/24/11 Federa
State &
local go

l, 
 
vt

Nort
d

hfiel MN Service Retail PO 
closing

Comment on
possible 
closing of 
Northfield, M
branch post 
office - furth
questions

 

N 

er 

Answered by 
PAGR

3/30/11

3/24/11 Consumer Internati
onal 
surface 
mail

Service Delivery Delaye
Mail

d Letter to Hon
Kong delaye
in mail

g 
d 

No action 
necessary at this 
time

3/24/11

3/25/11 Consumer N2010-1 Comment on
Advisory 
Opinion

 No contact 
information 

3/25/11

provided to 
respond

3/25/11 Consumer San
Dieg

 
o

CA Internati
onal 
surface 
mail

Service Delivery Missing
mail

 Package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/25/11

3/25/11 Consumer Baltimore MD Service Retail Ruden
s

es Clerk and 
carrier rude 
customer

to 
Sent to USPS to 
assist & respond 
to PRC & 
customer

3/25/11

3/25/11 Consumer Ortonville MI N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/25/11
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3/25/11 Consumer Service Retail PO 
closing

Question on
lease 
expirations 
and  post 
office closing

 

s

Answered by 
PAGR

3/29/11

3/25/11 Federa
State &
local go

l, 
 
vt

Gilm
City

an MO Service Retail PO 
closing

Comment on
possible 
closing of Ci
of Gilman, M
post office

 

ty 
O 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

3/29/11

3/25/11 Consumer Powderly TX Service Retail PO 
closing

Comment on
possible 
closing of 
Powderly, T
post office

 

X 

Discussed appeals 
process

3/25/11

3/26/11 Consumer N2010-1 Comment on
Advisory 
Opinion

 No contact 
information 
provided to 

3/26/11

respond
3/27/11 Postal 

Employee
Gre
Rive

en 
r

WY N2010-1 5 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/28/11

3/27/11 Consumer Bunnell FL Service Delivery AMP Concerns ov
possible 
consolidatio
of Daytona 
Beach, FL 
mail 
processing 
facilities

er 

n 

Answered by 
PAGR not in 
Commission's 
jurisdiction

3/28/11
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3/27/11 Consumer Service Delivery Other Comment on
USPS produ
advertising

 
ct 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/28/11

3/27/11 Postal 
Employee

Sum
ield

merf FL USP
situa

S financial 
tion

Suggestion Recalculate 
overtime 
payment 
formulas

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/27/11

3/27/11 Postal 
Employee

USP
situa

S financial 
tion

Suggestion Suggestions
improve 
financial 
situation

 to Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/30/11

3/28/11 Consumer N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/28/11

3/28/11 Consumer San
Brun

 
o

CA Service Delivery RTS Unemploym
t checks bei
returned to 
sender - 
further 
comments

en
ng 

Sent to USPS to 
assist & respond 
to PRC & 
customer - relayed 
to USPS CA

3/28/11
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3/28/11 Busine
Owners

ss Bea
od

chwo OH Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
new busines
address

g 

s 

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/28/11

3/28/11 Consumer USP
situa

S financial 
tion

Suggestion Numerous 
suggestions
for cost cutti

 
ng

No contact 
information 
provided to 
respond

3/28/11

3/28/11 Federa
State &
local go

l, 
 
vt

Auburn WV Service Retail PO 
closing

Comment on
possible 
closing of 
Auburn, WV
post office

 

 

Answered by 
PAGR gave 
information on 
PRC's role in 
process and 
emailed relevant 
section of CFR 
Title 39 sec. 
404(d)

3/29/11

3/28/11 Consumer Vallejo CA USP
situa

S financial 
tion

Suggestion Suggestions
utilize exces
space

 to 
s 

Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 

3/29/11

in ensuring the 
Postal Service's 
financial viability

3/28/11 Postal 
Employee

Huron OH USP
situa

S financial 
tion

Suggestion Target 
mailings and
use excess 
warehouse 
space to 
increase 
revenue

 
Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

3/29/11
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3/28/11 Consumer Chicago IL Service Facility Other Various 
service issue
at post office
facility with 
flag display 
and signage

s 
 

Sent to
assist &
to PRC
custom

 USPS to 
 respond 
 & 
er

3/29/11 Returning 
customer

3/28/11 Consumer Service Delivery Mail 
damage

Mail opened Provided contact 
information for 
USPS CA

3/28/11

3/28/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11

3/28/11 Consumer Wat
e

ervill ME Service Retail Access
ity

ibil Post office n
clearing sno
from entranc

ot 
w 
e

Answered by 
Chairman's Office

3/31/11

3/29/11 Media Rates Information Question on
cost cutting 
and rate 
setting 
process

 Referred to OAC 3/29/11

3/29/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC RFI Information Question on
term 
expirations o
Commission
s

 

f 
er

Answered by 
PAGR Director

3/29/11
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3/29/11 Consumer Was
on

hingt DC Request to 
interview 
Chairman 
concerning U
and Europea
regulatory 
models - 
follow-up

S 
n 

Referred to 
Chairman's Office - 
meeting with Int'l 
Rates Specialist

3/29/11

3/29/11 Busine
Owners

ss Los 
Angeles

CA Service Delivery Undeliv
ed Mail

er Mail not bein
delivered to 
business 
address

g Sent to USPS to 
assist & respond 
to PRC & 
customer

3/30/11

3/29/11 Consumer St Paul MN Service Delivery Missing
mail

 Contents of 
package 
missing in mail

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/31/11

3/29/11 Postal 
Employee

Atlanta GA Personnel Employee w
managemen
complaint

ith 
t 

No action 
necessary

3/29/11

3/29/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

Forwarded form to 
USPS CA

4/1/11

d 

st 
g 

n 
3/29/11 Consumer Ced

Poin
ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11
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3/30/11 Federa
State &
local go

l, 
 
vt

Wes
le

leyvil PA A2011-12 Retail PO 
closing

Comment on
possible 
closing of 
Wesleyville, 
PA branch 
post office - 
question on 
procedural 
schedule

 Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media Was
on

hingt DC N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media Anc
ge

hora AK N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media Was
on

hingt DC N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media Spri
d

ngfiel MA N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media TX N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Media Service Retail PO 
closing

Questions o
PRC oversig
of post office
closings

n 
ht 
 

Answered by 
PAGR

3/30/11
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3/30/11 Media CO Service Retail PO 
closing

Questions o
list of 
suspended 
post offices

n Answered by 
PAGR

3/30/11

3/30/11 Media Was
on

hingt DC Service Retail PO 
closing

Questions o
USPS Fede
Register 
notice 
amending po
office closing
procedures

n 
ral 

st 
 

Answered by 
PAGR

3/30/11

3/30/11 Media N2010-1 RFI Questions o
Advisory 
Opinion

n Answered by 
PAGR

3/30/11

3/30/11 Federa
State &
local go

l, 
 
vt

Was
on

hingt DC RFI Information Question on
term 
expirations o
Commission
s

 

f 
er

Answered by 
PAGR

3/30/11

3/30/11 Consumer Gre
e

envill SC Service Delivery Missing
mail

 Contents of 
package 
missing in m

Sent to USPS to 
assist & respond 

3/31/11

ail to PRC & 
customer

3/30/11 Consumer Service Retail Wait tim
in line

e Long wait in
line at local 
post office

 Sent to USPS to 
assist & respond 
to PRC & 
customer

3/31/11

3/30/11 Consumer Internati
onal 
surface 
mail

Service Delivery Delaye
Mail

d Letter to Hon
Kong delaye
in mail - lette
delivered

g 
d 
r 

No action 
necessary

3/30/11

3/30/11 Business 
Owners

RFI Information Other Contractor 
wishing to d
business wit
the Postal 
Service

o 
h 

Provided link on 
USPS website to 
submit unsolicited 
proposals

3/30/11
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3/30/11 Consumer Service Retail PO 
closing

Request for 
list of post 
offices for 
closure

Provided contact 
information for 
USPS CA

3/30/11

3/30/11 Consumer USP
situa

S financial 
tion

Suggestion Suggestions
control costs

 to Thanked for 
suggestions and 
referred to PRC 
website for more 
information on the 
Commission's role 
in ensuring the 
Postal Service's 
financial viability

4/1/11

3/30/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11

3/30/11 Consumer Ced
Poin

ar IL
t

Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

Forwarded form to 4/1/11

d 

st 
g 

n 

USPS CA

3/30/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11
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3/30/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11

3/30/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11

3/30/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

Forwarded form to 
USPS CA

4/1/11

n 
3/30/11 Federa

State &
local go

l, 
 
vt

Nort
d

hfiel MN Service Retail PO 
closing

Comment on
possible 
closing of 
Northfield, M
branch post 
office - furth
questions

 

N 

er 

Answered by 
PAGR

4/1/11

3/31/11 Consumer Service Retail PO 
closing

Request for 
list of post 
offices for 
closure

Sent to USPS to 
assist & respond 
to PRC & 
customer

3/31/11
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3/31/11 Postal 
Employee

N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/31/11

3/31/11 Consumer San
Dieg

 
o

CA N2010-1 6 Days Comment on
USPS 
proposal to 
eliminate 
Saturday 
delivery 

 Acknowledged 
comments and 
placed copy in 
commenter file

3/31/11

3/31/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

st 
g 

n 

Forwarded form to 
USPS CA

4/1/11

3/31/11 Consumer Ced
Poin

ar 
t

IL Service Retail PO 
closing

Receipt of 
USPS form 
Proposal an
Comment 
Notice for Po
Office Closin
or 
Consolidatio

d 

Forwarded form to 
USPS CA

4/1/11

st 
g 

n 
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Quarter 2 Count Totals

From 862 Product Issue Sub Issue

Media 30 Delivery 
Confirmation

6 Information 73 6 Days 131

Consumer 590 Periodicals 1 Delivery 229 Undelivered Mail 29
Federal, State & 
local govt

41 International 
surface mail

14
Retail 149 Missing mail 59

Postal Employee 127 Certified Mail 8 Fraud 12 PO closing 118
Postal 
Organization

12 Express Mail 2
Rates 7 Unsolicited mail 3

Mailer 15 Priority Mail 11 Suggestion 29 Coll box 17

Business Owners 47
Media Mail 3 Employee 

behavior 4 Delayed Mail 21
Other 1 Lobby hours 3
Facility 4 Claim 4
RFI 13 Other 40

5 Days 90
Mode of delivery 16
Rudeness 5
Misdelivery 19
AMP 7
Change of address 13

Mail damage 8
2 Days 1
RTS 7
Prison mail 9
3 Daysy 4
Accessibility 2
PO Box 3
Hold mail 3
ID requirements 3
Mail theft 1
Wait time in line 1
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